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Elapsed Times

Call Sign

Start To Alert

Alert To Arrival

Start To Arrival

Start To Departed

SUMN281

00:01:00

00:06:43

00:07:43

03:05:06

WOOL241

00:01:03

00:08:46

00:09:49

02:11:17

CHRI217

00:05:31

00:16:04

00:21:35

01:57:30

LYTT291

00:05:28

00:16:20

00:21:48

01:39:32

1982

WAIN321

00:21:54

00:14:27

00:36:21

02:25:08

CHRI214

00:23:49

00:13:26

00:37:15

00:57:52

VSOCHRI1

02:42:25

01:23:56

04:06:21

04:25:31

Act 

Notifications

Date

Time

Party Notified

10 Sep 2017

20:34:21

POWER

10 Sep 2017

20:38:29

FI CANTY PAGED RE 2ND ALARM

10 Sep 2017

20:38:56

PAGED AREA CHRISTCHURCH RE 2ND ALARM

10 Sep 2017

20:41:16

CHRISTCHURCH1 STACKHOUSE ACK PAGE KEEP UPDATED

10 Sep 2017

20:41:47

TUNNEL CONTROL

Information 

10 Sep 2017

20:42:24

PAGED CFO/DCFO SUMNER RE K99 2ND ALARM

10 Sep 2017

20:46:11

FI CHRISTCHURCH (MARK THOMAS) ACK PAGE

10 Sep 2017

20:48:53

REPAGED CFO/DCFO SUMNER RE 2ND ALARM K99

10 Sep 2017

20:49:05

VSO CANTY CHCH PAGED RE K99

10 Sep 2017

20:51:07

VSO CANTERBURY (ALAN HICKMAN) ACK PAGE

Official 

10 Sep 2017

20:53:11

PAGED AREA CHCH, CFO/DCOF SUMNER RE AMBULANCE REPORTS OF 
PATIENT

10 Sep 2017

20:55:31

CHCH1 STACKHOUSE ACK PAGE RE PATIENTS - DISCUSSED SITUATION RE 
COVERAGE

the 

10 Sep 2017

20:58:14

DCFO SUMNER ACK PAGE ADVISES CFO IS ON SCENE

10 Sep 2017

21:06:05

FI CHRISTCHURCH PAGED RE INJURIES

10 Sep 2017

21:06:16

PAGED AREA CHCH, REGION 4 DUTY RE INJURIES

10 Sep 2017

21:08:02

FI CHCH ACK PAGE UPDATED WITH INJURIES

10 Sep 2017

21:08:23

CHCH1 STACKHOUSE ACK PAGE

under 

10 Sep 2017

21:10:31

REGION 4 TUREK ACK PAGE GIVEN UPDATE

10 Sep 2017

22:07:28

PAGED AREA CHCH, REGION 4 DUTY RE PATIENTS TRANSPORTED

10 Sep 2017

22:10:28

REGION 4 TUREK ACK PAGE

10 Sep 2017

22:58:04

VSO CANTERBURY/CHRISTCHURCH PAGED

10 Sep 2017

23:00:05

VSO CANTERBURY/CHRISTCHURCH (ALAN HICKMAN) ACK PAGE AND PUT 
THROUGH TO

Released 
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20:40:02

, Caller Address = CLIFTON TCE,CLIFTON,CHRISTCHURCH CITY, Call Source

20:40:02

= 111Inc InfoHOUSE FIRE, Event Source = Fire 111

20:40:03

INC INFO: HOUSE FIRE

20:40:03

MULTIPLE SUBSCRIBERS FOR CALLER NUMBER 

. TESA LOOKUP RECOMMENDED.

20:40:04

AMBO update to 0414-3-2017/09/10-FIR:

20:40:04

Location = 78 Clifton Tce,CLIFTON,

20:40:04

Caller Name = ., Caller Phone = 

, Headline = HOUSE FIRE

20:40:04

End of Duplicate Event data

20:40:11

Unit SUMN281 [ K99 : PROPERTY FIRE WELL INV]

20:40:23

CALLER STATES CAN ALSO ACCESS FROM 1 PANORAMA RD

20:40:55

*

20:41:06

.

20:41:17

*

20:41:20

AMB ... NOTIFICATION ONLY

20:41:30

Unit LYTT291 [ K1 : PROCEEDING TO INCIDENT]

20:42:13

*

20:42:16

Unit WOOL241 [ K2 : IN ATTENDANCE AT INCIDENT]

20:42:26

*

20:46:33

Unit SUMN281 [ K99 : PROPERTY FIRE WELL INV]

20:46:38

Unit SUMN281 [ KC : UNIT CALLING]

20:47:20

Unit SUMN281 [ SITREP : ] SO 

 2 IN BA 3 DEL WAITING ARRIVAL OF OTHER

20:47:20

APPLIANCES

20:48:18

Duplicate Event:Location = CLIFTON TCE,CLIFTON,CHRISTCHURCH CITY, Type = STRU -

20:48:18

INC INFO: HOUSE FIRE SEEN FROM RICHMOND HILL

20:48:18

STRUCTURE FIRE, Caller Name = 

, Caller Ph Number =

20:48:18

, Caller Address = TELECOM CELLULAR 027, FOXTON, HOROWHENUA DISTRICT,

20:48:18

Call Source = 111Inc InfoHOUSE FIRE SEEN FROM RICHMOND HILL, Event Source = Fire

20:48:18

111

20:48:19

End of Duplicate Event data

20:48:38

*

20:48:54

*

under the Official Information Act 1982

20:51:33

**

20:51:34

**

20:51:35

AMB ADVISE THEY HAVE HAD A CALL STATING 6 PATIENTS 3 WITH 

 AND 3

20:51:35

PEOPLE WITH 

. AMB ADVICE 3 

AMBULANCES

20:51:35

ARE HEADING TO SCENE AND A MANAGER.

20:51:36

**

20:51:37

**

Released 

20:51:48

Unit SUMN281 [ KC : UNIT CALLING]
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22:51:45

INCLUDING TUAWERA AND KINSEY FOR RESIDENTS. ABOVE THAT WILL BE CLOSED FOR 
APPROX

22:51:45

ANOTHER 30MINS

22:51:48

.

22:51:53

FIR2POL

22:52:00

UNIT SUMN281 [ SITREP : ] ADVISE POLICE ROAD IS OPEN BELOW 78 CLIFTON ROAD

1982

22:52:06

INCLUDING TUAWERA AND KINSEY FOR RESIDENTS. ABOVE THAT WILL BE CLOSED FOR 
APPROX

22:52:13

ANOTHER 30MINS

22:52:17

************

Act 

22:52:20

.

22:56:17

Unit WAIN321 [ KC : UNIT CALLING]

22:56:41

CAN ONCALL VSO CONTACT SUMN281

22:57:36

Unit WAIN321 [ K10 : RECOMMISSIONING]

23:00:05

SUMN281

23:14:30

Unit SUMN281 [ KC : UNIT CALLING]

23:14:53

Unit VSOCHRI1 [ K1 : PROCEEDING TO INCIDENT]

23:37:15

Unit SUMN281 [ KC : UNIT CALLING]

23:37:32

Unit SUMN281 [ K47 : STOP MESSAGE: MESSAGE UNCHANGED FROM INFORMATIVE]

Information 

23:37:34

Unit SUMN281 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

00:38:48

Unit VSOCHRI1 [ K2 : IN ATTENDANCE AT INCIDENT]

00:39:06

Unit VSOCHRI1 [ SITREP : ] LEAVING SUMNER STATION NOW. HEADING HOME

00:57:59

Unit VSOCHRI1 [ K7 : AT NORMAL STATION]

01:44:26

** Assigned Result Code: STRU, Detailed Event Type: 1100, Qualifier 1: Q1,

Official 

01:44:26

UNIT VSOCHRI1 ALERT TIME [NULL] ADJUSTED TO

01:44:26

Qualifier 2:

the 

Incident

CAD Number

F2377052

Incident Reporter

Daryl Sayer

Incident Controller

CFO D Sayer

Distance Travelled (km)

1

under 

Delay In Receiving Call

Property Details

Occupant

Overseas visitors

Building Owner

Rented property

General Property Use

Single house

Special Property Use

Single house

Released 

Purpose Group
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Actions

Persons Reported Trapped

No

Evacuation Status

Fully evacuated

Action Prior 1

Action Prior 2

Action Taken

Extinguishment only: Includes isolating fuel/power supply

1982

Civilians

Act 

Civilians Rescued

0

Civilians Extricated

0

Civilians Assisted

6

Civilians Evacuated

Origin

Location

Lounge, Common room, TV room, Sitting room, Music room

Level

1st floor

Information 

Equipment Used

Quantity

Equipment

4

Low pressure delivery

8

BA set

1

Thermal Imaging Camera

13

Official 

Equipment Involved

Equipment Involved

Year

the 

Make

Model

Fire

under 

Arrival Condition

Totally involved fire

Heat Source

Wood or paper fuelled equipment: Spark, 
Ember, Flame, Chimney spark

Termination Stage

Flame

First Object Ignited

Furniture and utensils - not classified above

First Object Material

Unable to classify

Second Object Ignited

Interior wall covering

Second Object Material

Wood: sawn, finished timber

Released 

Indicated Cause

People playing with heat sources

Certainty of Cause

Medium
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Age of Person

Persons: 10 years or under

Ethnicity

Asian / Indian

Gender

Male

FAIP Service Offered

No

FAIP Service Accepted

No

1982

Alarms

Type of Alarm Initiating Call

Domestic Smoke Alarms

Performance of System

Alerted occupants - detector in room of origin

Act 

Failure/Ineffectiveness of 
system

Number of sprinkler heads 
operated

Structure

Area of One Floor

60

Age of Building

1970 - 1991

Structural Frame Type

Timber frame unprotected (normal housing)

Number of Floors

3

Information 

Number of Basements

0

Internal Wall Lining

Timber, Sarking, Scrim, Pinex

Ceiling Lining

Gypsum board (e.g. Gib board, Elephant board)

Material Generating Most Flame

Processed wood, Paper

Material Generating Most Smoke

Processed wood, Paper

Avenue of Flame Travel

Combination of any of: ceiling, wall, floor finish

Official 

Avenue of Smoke Travel

Combination of any of: ceiling, wall, floor finish

Extent of Flame Damage

Confined to structure of origin

Area of Flame Damage

150

the 

Extent of Smoke Damage

No damage of this type

Area of Smoke Damage

0

Extent of Water Damage

No damage of this type

Area of Water Damage

0

under 

Extent of Fire Control Damage

No damage of this type

Area of Fire Control Damage

0

Comments

9/12/2017 8:47:36 AM

Reporter Comments

6 occupants hospitalized. Media interest particularly as this was an AirBnB rental

Released 
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