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SMS Incident Report

01/08/2017 13:20:15

Summary

CAD Number

F2354038

Status Closed

Station

East Coast Bays Station

Act

Incident Started

31/07/2017 12:30:57

Incident Ended 31/07/2017 14:27:19

Incident Type

4101: Liquid, Gas leak or spill: No fire

Common Name

Address

938 WHANGAPARAOA ROAD MANLY

Alarm Method

111 Telephone

Alarm Level 1

PFA Number

Zone

149101

Information 

Map Grid E

1757663

Map Grid N 5944535

First Caller

HIBISCUS REALTY LIMITED

First Caller Contact

Incident Closed

31/07/2017 14:27:19

Report Completed

16:58, Mon 31 Jul 2017 by Al Barr Official 

Responses

Call Sign

Type

Station Alert

Enroute Time

Arrival Time

Departed

the 

EAST831

P1

12:32:58 31 Jul 2017

12:33:31 31 Jul 2017

12:45:09 31 Jul 2017

13:46:15 31 Jul 2017

Start->Alert

7 min

10 min

under 

min

min

min

Alert->1st Arrival

Elapsed Times

Call Sign

Start To Alert

Alert To Arrival

Start To Arrival

Start To Departed

Released 

EAST831

00:02:01

00:12:11

00:14:12

01:15:18

Notifications

Date

Time

Party Notified

31 Jul 2017

12:49:19

VECTOR GAS
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31 Jul 2017

13:05:19

VECTOR GAS 10-15 @ 1305

31 Jul 2017

13:07:29

ALERT EAST831 AS NO ANSWER TO RADIO

31 Jul 2017

13:08:02

VECTOR GAS FAULTMAN TRANSFERRED TO EAST831 PHONE

31 Jul 2017

13:14:36

VIA PHONE TO VECTOR GAS, THEY ARE PUTTING ME THRU TO A 
SUPERVISOR TO CONFIRM

31 Jul 2017

13:15:51

VECTOR ADV SUPERVISOR ADV ANYTHING ABOVE 32MM WE ARE NOT ALOUD 
TO TOUCH, BUT

Message Log 

Act

Time

Message

12:32:25

CALLER ADAMENT ITS NOT COMING FROM THE GAS STATION - NIL TRUCK SEEN

12:32:25

INC INFO: SMELL OF GAS FROM CONTRUCTION SITE

12:32:27

** LOI search completed at 31/07/17 12:32:27

12:33:31

Unit EAST831 [ K1 : PROCEEDING TO INCIDENT]

12:45:10

Unit EAST831 [ K77 : NOTHING SHOWING]

12:47:04

Unit EAST831 [ KC : UNIT CALLING]

12:47:46

Unit EAST831 [ SITREP : ] SO BARR. GAS MAIN RUPTURED BY DIGGER. PROPERTY NEXT

Information 

12:47:46

DOOR TO Z SERVICE STATION. NOTIFY GAS COMPANY

12:49:02

Unit EAST831 [ KC : UNIT CALLING]

12:49:47

Unit EAST831 [ SITREP : ] SO BARR. 1 X COVERING HPD. SFP AT THE Z PETROL

12:49:47

STATION. SLIGHT WIND DIRECTION FROM SOUTH WEST. AWAITING GAS AUTHORITY

Official 

12:51:11

//HAZ//

13:11:39

Unit EAST831 [ KC : UNIT CALLING]

13:12:33

Unit EAST831 [ SITREP : ] CONTACT VECTOR AND ASK THEM IF THEY WILL ALLOW US TO

the 

13:12:33

CRIMP AND CLAMP THIS PIPE AS IT IS A APPROX 20MM DOMESTIC TYPE FEED.

13:14:36

IF WE CAN CRIMP AND CLAMP 20MM DOMESTIC TYPE FEED

13:15:51

A 20MM DOMESTIC WE CAN CRIMP

13:16:27

VECTOR SHOULDN'T BE FAR AWAY

under 

13:20:52

Unit EAST831 [COMCEN COM : MESSAGE] YOU CAN GO AHEAD AND CLAMP THE 20MM PIPE 
AND

13:20:52

THE AGENT SHOULD BE WITH YOU SHORTLY

13:34:31

Unit EAST831 [ KC : UNIT CALLING]

13:35:01

Unit EAST831 [ STOP : MESSAGE] GAS PIPE CLAMPED BY FIREFIGHTERS. A GAS CO REP IS

13:35:01

NOW ON SITE

13:46:16

Unit EAST831 [ K9 : OFF RT - STATE LOCATION]

Released 

14:27:19

** Assigned Result Code: MIN, Detailed Event Type: 1400, Qualifier 1: Q1,

14:27:19

Qualifier 2:

Incident

CAD Number

F2354038

Incident Reporter

Al Barr

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
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Incident Controller

Al Barr

Distance Travelled (km)

15

Delay In Receiving Call

Property Details

Occupant

Building Owner

Unknown

General Property Use

Vacant building, Section

Special Property Use

Vacant section

Act

Purpose Group

Actions

Persons Reported Trapped

No

Evacuation Status

No evacuation

Action Prior 1

No action taken by Civilian/Occupant/Passerby

Action Prior 2

Information 

Action Taken

Special service incidents - not classified

Civilians

Civilians Rescued

0

Civilians Extricated

0

Official 

Civilians Assisted

0

Civilians Evacuated

the 

Origin

Location

Vacant structural area

Level

under 

Equipment Used

Quantity

Equipment

1

Hose reel, high pressure delivery

1

Hand tools - Crowbar, Saw, Hammer, Mop, Broom, Misc small gear

2

BA set

Released 

4

Equipment Involved

Equipment Involved

Year

Make

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
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Model

Hazardous Materials

Control

Controlled incident: No evacuation of immediate area

Activation of detection and control systems

No other action determined

Extent of Spread on Arrival

Spread not confined to property of origin

Wind Direction on Arrival

Southwest

Wind Speed on Arrival

Light breeze

Cause of Leakage

Other - not classified above

Act

Environ. Contamination

Air/Ground/Sea Water: No environmental contamination

Population Density

Commercial: Low density

Primary Advice

Company agent/rep of product causing incident

Secondary Advice

Company agent/rep of organisation not connected with product

Chemicals

Trade Name

2-METHYL-2-BUTENE (2460)

Information 

Hazard Class

3

UNSI

2460

Quantity of Leakage

1001 - 10,000 litres

Substance Leaking From

Pipes

Number of Containers

0

Official 

Container Labeling

No

Method of Disposal

Evaporated the 

Org. Responsible for Disposal

Incident completed by Fire Service assisted by other organisation

Place of Disposal

Substance vaporised in air

under 

Comments

7/31/2017 4:58:41 PM

Reporter Comments

gas leak due to digger ripping up gas line, clamped by FENZ

Al Barr

Released 

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
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Act

Information 

Official 

the 

under 

Released 
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