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By email
18 December 2018
Shed 39, 2 Fryatt Quay
Pipitea, Wellington 6011
PO Box 11646
Manners Street
Wellington 6142
T  04 384 5708
F  04 385 6960
www.gw.govt.nz
File Ref:  OIAP-7-8850
Hugh Davenport
fyi-request-9230-7e5c3c8b@requests.fyi.org.nz  
Dear Mr Davenport
Request for information 2018-369
I refer to your request for information dated 11 December 2018, which was received by Greater Wellington Regional Council (GWRC) on 11 December 2018. You have requested the following information:
“I would like to request any correspondence about complaints laid against any bus on route 17e northbound from 8:00am to 9:30am on the 22nd November 2018. This correspondence should also include any correspondence with contractors, or internal correspondence.
To help aid the request, a complaint was laid by myself with no response at 9:22am via email, mentioning the multiple instances of loss of traction, speeding (40kmph in 30kmph zone), and heavy breaking in wet conditions while travelling downhill at speed. My request is not limited to just my complaint, but any other commuters who complained about any bus on that route in that time period.”
GWRC’s response follows.
On 22 November there were three cases created that were in relation to route 17e. None of them were regarding driving. Two were Operational Performance (Ran Late) and the other was Bus Stops (Safety).
Our records show that there was an email received by you on this date on this matter.  This has recently been logged into our complaints management system and has been automatically referred to the relevant operator. A response based on their investigation was sent to by separate email on 17 December 2018.


If you have any concerns with the decision(s) referred to in this letter, you have the right to request an investigation and review by the Ombudsman under section 27(3) of the Local Government Official Information and Meetings Act 1987. 
Yours sincerely
[image: ]Lucy Matheson
General Manager, People and Customer
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