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SMS Incident Report

02/06/2017 11:57:27

Summary

CAD Number

F2307762

Status Closed

Station

Papatoetoe Station

Act

Incident Started

16/05/2017 01:24:35

Incident Ended 16/05/2017 02:35:52

Incident Type

1511: Outside fire: Material burnt has definable value

Common Name

ANZ HOUSE

Address

3 OSTERLEY WAY MANUKAU

Alarm Method

111 Telephone

Alarm Level 1

PFA Number

Zone

143403

Information 

Map Grid E

1767279

Map Grid N 5904373

First Caller

First Caller Contact

Incident Closed

16/05/2017 02:35:52

Report Completed

7:12, Tue 16 May 2017 by Alex Betteridge

Official 

Responses

Call Sign

Type

Station Alert

Enroute Time

Arrival Time

Departed

the 

PAPA347

PR

01:26:08 16 May 2017 01:27:25 16 May 2017 01:29:58 16 May 2017 01:46:36 16 May 2017

PAPA344

PM

01:26:08 16 May 2017 01:28:42 16 May 2017 01:30:34 16 May 2017 01:36:59 16 May 2017

MANU301

P1

01:26:13 16 May 2017 01:27:52 16 May 2017 01:33:19 16 May 2017 01:34:05 16 May 2017

under 

Start->Alert

7 min

10 min

min

min

min

Alert->1st Arrival

Released 

Elapsed Times

Call Sign

Start To Alert

Alert To Arrival

Start To Arrival

Start To Departed

PAPA347

00:01:33

00:03:50

00:05:23

00:22:01

PAPA344

00:01:33

00:04:26

00:05:59

00:12:24

MANU301

00:01:38

00:07:06

00:08:44

00:09:30
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Notifications

Date

Time

Party Notified

16 May 2017

01:50:51

VIA PHONE FROM SSO BETTERIDGE, THERE WERE VANDALS AT THIS CALL, 
THEY HAVE

16 May 2017

01:55:52

ADT ADVISED OF BROKEN GLASS THAT NEEDS REPLACING

Message Log 

Time

Message

01:25:52

WIRES ATB MAIN SOURCE OF BURNING

Act

01:25:52

INC INFO: FIRE PRESUMMED OUT

01:25:53

** ELOI search completed at 16/05/17 01:25:53 - 5 results

01:25:54

** LOI search completed at 16/05/17 01:25:54

01:26:00

** Recommended unit PAPA344 for requirement AERIAL (>0.9 km)

01:26:00

** Recommended unit PAPA347 for requirement PUMP (>0.9 km)

01:26:00

** Recommended unit MANU301 for requirement PUMP (>4.0 km)

01:26:22

WARWICLK WORTH - MAUKAU POLICE - CRIME SQUAD

Information 

01:26:32

0211910715

01:26:59

WARWICK -WILL BE WAITING FOR FIRE OUTSIDE BUILDING

01:27:25

Unit PAPA347 [ K1 : PROCEEDING TO INCIDENT]

01:27:52

Unit MANU301 [ K1 : PROCEEDING TO INCIDENT]

01:28:21

ATB TO BE DAMAGE TO BULDING EITHER CAUSED BY FIRE OR WILFUL DAMAGER

Official 

01:28:24

DAMAGE

01:28:38

Unit PAPA347 [COMCEN COM : MESSAGE] DETAILS PASSED

the 

01:28:43

Unit PAPA344 [ K1 : PROCEEDING TO INCIDENT]

01:29:58

Unit PAPA347 [ K77 : NOTHING SHOWING]

01:30:34

Unit PAPA344 [ K2 : IN ATTENDANCE AT INCIDENT]

01:33:19

Unit MANU301 [ K2 : IN ATTENDANCE AT INCIDENT]

under 

01:33:59

Unit PAPA347 [ KC : UNIT CALLING]

01:34:06

Unit MANU301 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

01:34:53

Unit PAPA347 [ SITREP : ] SSO BETTERIDGE. MANUKAU LIBRARY. OSTERLEY WAY,

01:34:53

MANUKAU. ATB SOME WILLFUL DAMAGE AND A SMALL, WHAT ATB A SMALL ELECTRICAL 
FIRE,

01:34:53

EXTINGUISHED BY POL, BRIGADE INVESTIGATING.

01:37:00

Unit PAPA344 [ K7 : AT NORMAL STATION]

Released 

01:43:29

Unit PAPA347 [ KC : UNIT CALLING]

01:45:16

Unit PAPA347 [ KC : UNIT CALLING]

01:45:47

Unit PAPA347 [ STOP : MESSAGE] SMALL EXTERNAL FIRE OUT ON ARRIVAL. EXTINGUISHED

01:45:47

BY POL. NO FURTHER ACTION REQUIRED.

01:46:38

Unit PAPA347 [ K7 : AT NORMAL STATION]

01:50:51

SMASHED THE GLASS AT THE RISER INLET, THE SPRINKLER INLET AND ANOTHER PANEL BY

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
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01:50:51

THE PANEL, GLASS WILL NEED REPLACING

02:35:52

** Assigned Result Code: STRU, Detailed Event Type: 3100, Qualifier 1: Q1,

02:35:52

Qualifier 2:

Incident

CAD Number

F2307762

Incident Reporter

Alex Betteridge

Incident Controller

SSO Betteridge

Distance Travelled (km)

2

Act

Delay In Receiving Call

Property Details

Occupant

Building Owner

General Property Use

Office, Bank, Embassy, Fire/Ambulance/Police station

Special Property Use

Office: General business

Information 

Purpose Group

Actions

Persons Reported Trapped

Official 

Evacuation Status

Action Prior 1

Action Prior 2

the 

Action Taken

Investigation only (Fire related)

Origin

Location

under 

Level

Equipment Used

Quantity

Equipment

0

Portable extinguisher - by Occupant/Passerby

0

Released 

Equipment Involved

Equipment Involved

Year

Make

Model
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Fire

Arrival Condition

Heat Source

Termination Stage

First Object Ignited

First Object Material

Second Object Ignited

Second Object Material

Indicated Cause

Unlawful

Act

Certainty of Cause

High

Age of Person

Unknown

Ethnicity

Unknown

Gender

FAIP Service Offered

No

FAIP Service Accepted

No

Information 

Comments

5/16/2017 7:12:36 AM

Reporter Comments

Glass doors on Brigade Inlets ((High Rise and Sprinkler inlets) smashed by vandals. 
Exterior power cable attached to wall set on fire. Also tagging etc. 

Official 

Alex Betteridge

the 

under 

Released 
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report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval




    

  

  
