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SMS Incident Report

02/06/2017 11:56:14

Summary

CAD Number

F2308064

Status Closed

Station

Otara Station

Act

Incident Started

16/05/2017 12:42:13

Incident Ended 16/05/2017 17:28:06

Incident Type

1101: Structure fire with damage

Common Name

Address

 / 43 Tyrone Street Otara

Alarm Method

111 Telephone

Alarm Level 1

PFA Number

Zone

143307

Information 

Map Grid E

1767690

Map Grid N 5908945

First Caller

First Caller Contact

Incident Closed

16/05/2017 17:28:06

Report Completed

19:0, Fri 19 May 2017 by T Liavaa Official 

Responses

Call Sign

Type

Station Alert

Enroute Time

Arrival Time

Departed

the 

OTAR331

P1

12:43:44 16 May 2017 12:44:43 16 May 2017 12:46:43 16 May 2017 16:12:04 16 May 2017

OTAH311

P1

12:43:48 16 May 2017 12:44:59 16 May 2017 12:53:07 16 May 2017 14:14:49 16 May 2017

FICOUNT2

FSO

13:04:31 16 May 2017 13:06:04 16 May 2017 13:15:12 16 May 2017 16:57:38 16 May 2017

under 

Start->Alert

7 min

10 min

min

min

min

Alert->1st Arrival

Released 

Elapsed Times

Call Sign

Start To Alert

Alert To Arrival

Start To Arrival

Start To Departed

OTAR331

00:01:31

00:02:59

00:04:30

03:29:51

OTAH311

00:01:35

00:09:19

00:10:54

01:32:36

FICOUNT2

00:22:18

00:10:41

00:32:59

04:15:25

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
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Notifications

Date

Time

Party Notified

16 May 2017

13:00:09

VECTOR

16 May 2017

13:23:54

HOUSING NZ

16 May 2017

13:30:09

HOUSING NZ - DETAILS PASSED - THEY WILL PHONE BACK RE ETA

Message Log 

Time

Message

Act

12:43:05

INC INFO: HOUSE FIRE

12:43:06

** LOI search completed at 16/05/17 12:43:06

12:43:24

** Event Location changed from "43A TYRONE ST,OTARA,AUCKLAND" to "43 TYRONE

12:43:24

ST,OTARA,AUCKLAND" at: 16/05/17 12:43:24

12:43:26

** LOI search completed at 16/05/17 12:43:26

12:43:34

** Recommended unit OTAR331 for requirement PUMP (>0.8 km)

12:43:34

** Recommended unit OTAH311 for requirement PUMP (>4.1 km)

Information 

12:43:45

LAWN MOWER ON FIRE NEXT TO HOUSE

12:43:46

..

12:43:57

ASSRESS GIVEN AS 43A TYRONE ST

12:43:59

..

12:44:18

INC INFO: SMOKE IN VICINITY

Official 

12:44:18

Duplicate Event:Location = TYRONE ST,OTARA,AUCKLAND, Type = STRU - STRUCTURE

12:44:18

FIRE, Caller Ph Number = 

, Call Source = 111Inc InfoSMOKE IN VICINITY

12:44:18

, Event Source = Fire 111

the 

12:44:18

End of Duplicate Event data

12:44:43

Unit OTAR331 [ K1 : PROCEEDING TO INCIDENT]

12:44:56

INC INFO: HOUSE FIRE

12:44:56

Duplicate Event:Location = 43 TYRONE ST,OTARA,AUCKLAND, Type = STRU - STRUCTURE

under 

12:44:56

FIRE, Caller Ph Number = 

, Call Source = 111Inc InfoHOUSE FIRE, Event

12:44:56

Source = Fire 111

12:44:56

End of Duplicate Event data

12:44:59

FIRST CALLER SAID HE THINK THE LAWN MOWER CAUGHT ON FIRE, AND IS UP AGAINST THE

12:44:59

Unit OTAH311 [ K1 : PROCEEDING TO INCIDENT]

12:44:59

HOUSE

Released 

12:45:12

T3 TAKING SITREP F230 8051

12:46:04

Duplicate Event:Location = TYRONE ST,OTARA,AUCKLAND, Type = MIN - MINOR, Caller

12:46:04

INC INFO: SMOKE IN VICINITY

12:46:04

Name = VODAFONE NEW ZEALAND LTD, Caller Ph Number = 

, Caller Address =

12:46:04

 STREET, OTARA, AUCKLAND CITY, Call Source = 111Inc InfoSMOKE IN VICINITY

12:46:04

, Event Source = Fire 111

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
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12:46:04

End of Duplicate Event data

12:46:43

Unit OTAR331 [ K99 : PROPERTY FIRE WELL INV]

12:47:29

Unit OTAR331 [ K99 : PROPERTY FIRE WELL INV]

12:48:01

Unit OTAR331 [COMCEN COM : MESSAGE] FURTHER DETAILS PASSED

12:50:21

Duplicate Event:Location = TYRONE ST,OTARA,AUCKLAND, Type = MIN - MINOR, Caller

12:50:21

INC INFO: HOUSE FIRE

12:50:21

Name = HYNDS LIMITED, Caller Ph Number = 

, Caller Address = TELECOM

12:50:21

CELLULAR 027, OAMARU, WAITAKI DISTRICT, Call Source = 111Inc InfoHOUSE FIRE,

12:50:21

Event Source = Fire 111

Act

12:50:21

End of Duplicate Event data

12:51:07

Duplicate Event:Location = TYRONE ST,OTARA,AUCKLAND, Type = MIN - MINOR, Caller

12:51:07

Name = AUCKLAND KINDERGARTEN ASSOCIATION, Caller Ph Number = 

, Caller

12:51:07

Address = 

 BAKER DRIVE, OTARA, AUCKLAND CITY, Call Source = 111Inc

12:51:07

InfoSMOKE IN THE VICINITY OF, Event Source = Fire 111

12:51:08

INC INFO: SMOKE IN THE VICINITY OF

12:51:08

End of Duplicate Event data

Information 

12:51:54

Unit OTAR331 [ KC : UNIT CALLING]

12:53:08

Unit OTAH311 [ K2 : IN ATTENDANCE AT INCIDENT]

12:53:19

Unit OTAR331 [ SITREP : ] SSO WRIGHT 1 HOUSE INVOLVED IN FIRE 1HPD, ALL PERSONS

12:53:19

ACCOUNTED FOR

12:55:23

INC INFO: SMOKE IN VICINITY

Official 

12:55:23

Duplicate Event:Location = TYRONE ST,OTARA,AUCKLAND, Type = MIN - MINOR, Caller

12:55:23

Name = 

, Caller Ph Number = 

, Call Source = 111Inc InfoSMOKE IN

the 

12:55:23

PASSING TRUCK DRIVER

12:55:23

VICINITY, Event Source = Fire 111

12:55:23

End of Duplicate Event data

12:58:13

Unit OTAR331 [ KP : PRIORITY MESSAGE]

under 

12:58:59

Unit OTAR331 [ KP : PRIORITY MESSAGE] K11 AMB 1 PERSON WITH SMOKE INHALATION

12:59:07

AMBO EVENT 0436-1-2017/05/16-FIR LINKED AT 16/05/2017 12:59:07

12:59:19

*****

12:59:35

FIR2 AMB RESPONSE REQUIRED FOR A PATIENT WITH SMOKE INALATION

13:00:01

Unit OTAR331 [ KC : UNIT CALLING]

13:00:18

AMBO update to 0436-1-2017/05/16-FIR:

13:00:19

Location = 43 Tyrone St,OTARA,

Released 

13:00:19

Caller Name = , Caller Phone = 

, Headline = WAIA711 | WATER LEAKAGE |

13:00:19

PLS PHONE F/COMM

13:00:21

Problem changed to: RED - Carbon Monoxide/Inhalation/HAZMAT/CBRN

13:00:48

AMBO update to 0436-1-2017/05/16-FIR:

13:00:49

Location = 43 Tyrone St,OTARA,

13:00:49

Caller Name = R27, Caller Phone = 10210344316, Headline = WAIA711 | WATER

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 

report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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13:00:49

LEAKAGE | PLS PHONE F/COMM

13:01:08

Unit OTAR331 [ SITREP : ] CAN YOU GIVE US AN ARRIVAL TIME?? (1246)

13:01:27

Unit OTAR331 [COMCEN COM : MESSAGE] DO YOU REQUIRE POWER TO THIS INCIDENT?

13:02:29

Unit OTAR331 [ KC : UNIT CALLING]

13:03:13

Unit OTAR331 [ K11F : FIRE SAFETY REQUIRED]

13:03:35

INC INFO: HOUSE FIRE TOC 1243 TOA 1246

13:06:04

Unit FICOUNT2 [ K1 : PROCEEDING TO INCIDENT]

13:07:47

Unit OTAR331 [ KC : UNIT CALLING]

13:08:52

Unit OTAR331 [ SITREP : ] DISREGARD, AMB IN ATTENDANCE

Act

13:09:15

Unit OTAR331 [COMCEN COM : MESSAGE] DO YOU REQUIRE POWER TO THIS INCIDENT?

13:09:15

(AFFIRMATIVE)

13:15:13

Unit FICOUNT2 [ K2 : IN ATTENDANCE AT INCIDENT]

13:22:13

Unit OTAR331 [ KC : UNIT CALLING]

13:23:18

Unit OTAR331 [ SITREP : ] K11 HOUSING NZ REP, HOUSE IS UNLIVEABLE

13:42:13

Unit OTAR331 [ KC : UNIT CALLING]

13:43:07

Unit OTAR331 [ K11P : POLICE REQUIRED]

Information 

13:43:17

Unit OTAR331 [ K12 : SUSPICIOUS FIRE]

13:43:26

RRRR

13:43:41

FIR2POL YOUR ATTENDANCE REQUIRED FOR SUSPICIOUS FIRE

13:44:42

** Event Type changed from FIR2POL to 1F(2) at: 16/05/17 13:44:42

13:58:52

Incident Closed. Reason: 510 ACC Assess and Treat Only

Official 

13:58:52

** Cancel Event:Event Canceled by InterCAD

14:04:10

**ALL OK

the 

14:08:06

**CIB REQUESTED

14:14:13

Unit OTAH311 [ KC : UNIT CALLING]

14:14:50

Unit OTAH311 [ K10 : RECOMMISSIONING]

15:03:49

Unit OTAR331 [ KC : UNIT CALLING]

under 

15:04:13

Unit OTAR331 [ K26 : UNIT WILL BE ENGAGED AT INCIDENT - STATE TIME] 1

16:11:31

Unit OTAR331 [ KC : UNIT CALLING]

16:11:59

Unit OTAR331 [ STOP : MESSAGE] SCENE LEFT WITH POLICE

16:12:06

Unit OTAR331 [ K10 : RECOMMISSIONING]

16:57:23

Unit FICOUNT2 [ SITREP : ] PER PHONE - MY UTE HAS DIED - I AM CLEAR OF THE SCENE

16:57:23

AND BACK K6 - I WILL BE RESPONDING IN FICOUNTIES3 VEHICLE FOR NOW

16:57:40

Unit FICOUNT2 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA] ENTERED BY FIRECOM

Released 

17:28:06

** Assigned Result Code: STRU, Detailed Event Type: 1100, Qualifier 1: Q1,

17:28:06

Qualifier 2:

Incident

CAD Number

F2308064

Incident Reporter

T Liavaa

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
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Incident Controller

Colin Wright

Distance Travelled (km)

Delay In Receiving Call

Property Details

Occupant

tenant

Building Owner

Housing NZ

General Property Use

Single house

Special Property Use

Single house

Act

Purpose Group

Actions

Persons Reported Trapped

No

Evacuation Status

Fully evacuated

Action Prior 1

Bucket/Container of water, bucket pump

Action Prior 2

Information 

Action Taken

Extinguishment and ventilation

Civilians

Civilians Rescued

0

Civilians Extricated

0

Official 

Civilians Assisted

1

Civilians Evacuated

the 

Origin

Location

Wall surface (exterior)

Level

Ground level under 

Equipment Used

Quantity

Equipment

1

Hose reel, high pressure delivery

4

BA set

2

Vehicle Radio (LMR)

Released 

8

Handheld Radio (or Cellphone)

4

Hand tools - Crowbar, Saw, Hammer, Mop, Broom, Misc small gear

1

Thermal Imaging Camera

1

PPV - Passive Use (eg. Ventilation/Salvage)

21

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
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Equipment Involved

Equipment Involved

Year

Make

Model

Fire

Arrival Condition

Large fire

Act

Heat Source

Unable to classify

Termination Stage

Flame

First Object Ignited

Exterior side wall covering surface, Cladding 
(included eaves)

First Object Material

Wood: sawn, finished timber

Second Object Ignited

Second Object Material

Indicated Cause

Suspicious

Information 

Certainty of Cause

High

Age of Person

Unknown

Ethnicity

Unknown

Gender

FAIP Service Offered

No

FAIP Service Accepted

No

Official 

Structure

the 

Area of One Floor

49

Age of Building

2006 onwards

Structural Frame Type

Timber frame unprotected (normal housing)

Number of Floors

1

under 

Number of Basements

0

Internal Wall Lining

Gypsum board (e.g. Gib board, Elephant board)

Ceiling Lining

Gypsum board (e.g. Gib board, Elephant board)

Material Generating Most Flame

Wood: Sawn, Finished timber

Material Generating Most Smoke

Wood: Sawn, Finished timber

Avenue of Flame Travel

Exterior spread

Released 

Avenue of Smoke Travel

Exterior spread

Extent of Flame Damage

Confined to structure of origin

Area of Flame Damage

10

Extent of Smoke Damage

Confined to structure of origin

Area of Smoke Damage

40

Extent of Water Damage

Confined to structure of origin

Area of Water Damage

10

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
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Extent of Fire Control Damage

Confined to structure of origin

Area of Fire Control Damage

20

Act

Information 

Official 

the 

under 

Released 

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
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Exposure Number 1

Incident Type

1511: Outside fire: Material burnt has definable value

Address

43 Tyrone Street Otara

Distance Exposure Travelled

Surface Material of Exterior Wall

Construction Material of Roof

Method of Heat Transfer

Property Details

Occupant

Act

Building Owner

General Property Use

Single house

Special Property Use

Residential Property - not classified above

Purpose Group

Actions

Persons Reported Trapped

Information 

Evacuation Status

Action Prior 1

Action Prior 2

Action Taken

Extinguishment only: Includes isolating fuel/power supply

Official 

Origin

Location

the 

Level

Equipment Used

Quantity

Equipment

under 

1

Hose reel, high pressure delivery

1

Equipment Involved

Equipment Involved

Year

Make

Released 

Model

Fire

Arrival Condition

Heat Source

Termination Stage

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
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First Object Ignited

First Object Material

Second Object Ignited

Second Object Material

Indicated Cause

Suspicious

Certainty of Cause

High

Age of Person

Unknown

Ethnicity

Unknown

Gender

Act

FAIP Service Offered

No

FAIP Service Accepted

No

Comments

5/17/2017 3:55:10 PM

Reporter Comments

FSO Requested at incident F2308064 on 16 May 2017 12:42

Information 

Fire involving household and other items stored at the rear of the dwelling.
No viable source of accidental ignition found in this location.
Circumstances of the fire are such that strong suspicion of incendiary cause of fire.

Phil Faidley

Official 

5/19/2017 6:59:43 PM

Reporter Comments

Cause of fire under investigation.
Exposure fire was a fence unable to classify.

the 

T Liavaa

under 

Released 

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
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