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11 March 2016

Dan Hawke
fyi-request-3685-1a67f013@requests.fyi.org.nz 

Dear Dan
I refer to the information request that you submitted to New Zealand Post Limited by email on 27 February 2016.  Please note that your request has been passed on to Kiwibank Limited to respond to as the owner of the product to which your request relates.
You have asked for the following information under the Official Information Act (“OIA”):
You have requested information based on the 2015 calendar year which we have responded to below: 

1. The number of Prezzy®Cards issued
2. The average length-to-expiry at the date of sale or activation of Prezzy®Cards
3. Any internal/PostShop regulations as to the minimum expiry duration when the Prezzy®Cards are sold
4. The number of Prezzy®Cards that expired during this year, broken down by:
a. Those that had zero balance
b. Those that had a balance, and please provide the average balance
c. Those that were never activated, and please provide an average balance

Request 1
As a product sold in a competitive market we consider that it would be commercially prejudicial for details surrounding the number of Prezzy® cards sold within a given timeframe to be made available such that it could be revealed to our competitors. As such the exact number of Prezzy® cards sold in 2015 is considered to be commercially sensitive information and is withheld under section 9(2)(i) of the OIA.  

Request 2 and 3
Please note that as information relating to these two requests overlaps we have not attempted to divide our response.
All Prezzy® cards are sold with a minimum of 12 months of available use before expiry.  The expiry date for each card sold will be different but it will not be earlier than the date equivalent to 12 months following the date of sale. 
Our retail point of sale is programmed to ensure cards cannot be sold with less than 12 months of available use before the expiry date.  If a Prezzy® card is scanned for sale and it has less than 12 months remaining prior to expiry, the purchase will automatically be blocked”. Prezzy® cards are provided to distributors between 15 and 18 months prior to the expiry date of the Prezzy® cards. This means that the distributor has a period of between 3 and 6 months within which to sell the Prezzy® cards before they will be unable to be sold on account of the fact that there will be less than 12 months of available use if the cards are sold after this time. Any cards not sold that have less than 12 months of available use before the expiry date are destroyed. 

Request 4
Please note that all three sub-parts of this request will be necessarily dealt with together. 
Prezzy® cards are not purchased with a set value loaded onto them.  When a  Prezzy® card is sold  the purchaser of the Prezzy® card elects how much value to load to each card purchased.  As such the value loaded onto each Prezzy® card will vary depending on the purchasers’ choice of load. An inactive card has a zero balance – funds can only be loaded to a card once it has been activated. 
The number of cards that expire in a year is directly related to the number of cards sold in the previous year. As with Request 1, and on the same reasoning, the exact number of Prezzy® Cards that expired in 2015 is considered to be commercially sensitive information and is withheld under section 9(2)(i) of the OIA.  Further, the number of Prezzy® cards that expired with balances and details relating to the value remaining on Prezzy® cards at expiry is considered to be commercially sensitive information and is withheld under section 9(2)(i) of the OIA. 

General Comment
In each instance where information has been withheld we have considered that the grounds for withholding outweigh the public interest in disclosure. Please note you have the right, by way of complaint to the Ombudsman, to seek investigation and review of our decision to withhold information.  

Yours sincerely,

Suzanne de Vere
Product Manager Prepaid and Debit cards
Kiwibank Limited
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