Fire and Emergency New Zealand

Incident Report

CADNumber F4483401
Incident Details

Start Date Time

12 June 2026 19:15:33

Type: STRU 1st Caller:

Method: PFA

PFA: 414384

Result:

Location: UNKN2118 STEWART DUFF DR, NZTM: E 1751606

RONGOTAI,WELLINGTON CITY N 5423115

Common Name: WELLINGTON INTERNATIONAL AIRPORT MAIN TERMINAL

Zone: 292424 Station: 2924 KILBIRNIE

Incident Info: FIRE IN SOUTH WEST PIER TX4TH ALARM MAKE AQUAVAC 1

Incident History

Created: 19:15:33 12 Jun 2026 Elapsed Time (hh:mm:ss)

Confirmed: 19:15:33 12 Jun 2026 00:00:00

Alerted: 19:15:46 12 Jun 2026 00:00:13

1st Response: 19:15:53 12 Jun 2026 00:00:20

1st Arrival: 19:23:07 12 Jun 2026 00:07:34

2nd Arrival: 19:24:49 12 Jun 2026 00:09:16

3rd Arrival: 19:30:36 12 Jun 2026 00:15:03

Stop:

Closed: 12:45:04 13 Jun 2026 17:29:31

Start->Alert 7 min 10 min

1 |

' 0 min Alert->1st Arrival 15 min 30 min

Responses

Alarm Call Sign Dispatched Response Arrival Departed
Level Day Time Time Time Day Time
4 KILB241 12 19:15:49 19:17:31 19:23:07 12 22:56:09
4 NEWT221 12 19:15:46 19:15:53 19:24:49 12 23:01:16
4 WELL211 12 19:21:39 19:22:11 19:30:36 12 22:55:45
4 WELL2118 12 19:23:34 19:25:25 19:33:51 12 23:08:52
4 NEWT225 12 19:21:36 19:22:51 19:34:15 12 23:01:20
4 THOR231 12 19:22:43 19:23:40 19:34:57 12 23:11:34
4 BROO0257 12 19:23:39 19:24:36 19:35:31 12 22:55:59
F4483401 Page 1 Printed at: 17 Jun 2026 16:25:19

The information contained in this report is subject to the provisions of the Official Information Act 1982 and Privacy Act 1993. Neither the
information nor the report should be released to any person outside Fire and Emergency New Zealand without prior approval. Some message
timestamps may differ to actual times in multi-agency incidents. Police/Ambulance messages may have been excluded for privacy.
Communication Centres can supply these if essential.




4 KARO261 12 19:23:42 19:25:17 19:38:11 12 23:01:55
4 KILB2426 12 19:23:34 19:39:03 19:47:46 13 11:58:37
4 KILB2427 12 19:47:33 19:48:22 19:50:59 12 22:55:07
4 REMU4915 12 19:23:37 19:25:19 20:02:42 12 22:56:25
4 JOHN281 12 19:58:20 19:59:03 20:05:49 12 21:57:19
4 JOHN287 12 19:58:17 20:00:23 20:06:18 12 23:12:01
4 THOR235 12 20:02:03 20:03:11 20:12:00 12 22:07:42
4 ACWELLIO6 12 20:03:39 20:06:51 20:25:59 12 23:11:47
4 ACWELLIO4 12 19:59:29 20:00:05 20:32:17 12 23:11:41
4 FIWELLIO5 13 05:56:07 20:07:46 20:42:38 13 11:56:44
4 AVAL411 12 20:50:05 20:52:34 21:00:23 12 22:08:19
4 PORI311 12 20:50:08 20:51:25 21:06:24 12 21:57:06
4 CDWELLI 12 21:01:30 21:02:02 21:20:47 12 23:09:55
4 VSOWELLIO4 12 22:16:33 22:16:39 23:35:19 12 23:50:01
4 FIWELLIO1 13 07:15:37 07:15:43 07:37:34 13 11:56:48

Cover Moves

Call Sign Start Time End Time

AVAL411 12 19:29:23 12 20:07:22
AVAL411 12 20:07:33 12 22:08:19
JOHN281 12 19:27:45 12 21:57:20
JOHN287 12 19:26:26 12 23:12:02
NEWL291 12 20:07:07 12 20:54:13
NEWL291 12 20:54:22 12 22:35:19
PORI311 12 20:08:27 12 21:57:43
PORI311 12 21:57:53 13 00:06:29
PORI312 12 21:00:19 12 21:00:35
PORI312 12 21:00:49 12 23:36:49
PORI317 12 20:59:22 12 23:48:17
TAWA331 12 20:07:25 12 20:55:01
TAWA331 12 20:55:12 12 22:34:19
TITA341 12 20:58:56 12 23:46:49

Notifications

Date Party Notified

19:18:01 AMBULANCE VIA INTERCAD

19:18:02 EVENT COPIED TO POLICE

19:21:08 FROM FIRE IN SOUTH WEST PIER WELLINGTON AIRPORT MAKE SECOND ALARM

19:22:06 ACWELLIO4 RE 2ND ALARM

19:22:35 ACWELLIOA SRR ACKNOWLEDGED VIA AMS

19:24:02 ACWELLIO4 CALLS IN TO ACK PAGE WILL MONITOR

19:53:04 POWERCO GAS

19:53:18 WELLINGTON ELECTRICITY
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19:59:13 ACWELLIO4 RE 3RD ALARM

19:59:27 ACWELLIO4 SRR ACKNOWLEDGED VIA AMS

19:59:44 PAGED FI WELLINGTON RE 3RD ALARM NOT

19:59:57 DISTRICT HUTT/WGTN/WAIRARAPA

20:00:00 FIWELLIOS allsE ACKNOWLEDGED VIA AMS

20:00:16 EQPTEUPOO1 ACKNOWLEDGED VIA AMS

20:00:17 ACWELLIO6 gl ACKNOWLEDGED VIA AMS

20:00:21 ACWELLIO6 gl ACKNOWLEDGED VIA AMS

20:00:27 EQPTEUPOO02 |8 ACKNOWLEDGED VIA AMS

20:00:29 EQUIPMENT TE UPOKO GROUP

20:00:42 CDWELL | SEEEE ACKNOWLEDGED VIA AMS

20:00:46 CA2DCEAPD SIEHEENE ACKNOWLEDGED VIA AMS

20:00:51 ACWELLIL3 SIS R: 3RO ALARM

20:01:05 ACWELLI13 OIS Il ACKNOWLEDGED VIA AMS

20:01:17 ACWELLI13 [@ITRJESINe - ACKNOWLEDGED VIA AMS

20:01:31 ACWELLIOS s ACKNOWLEDGED VIA AMS

20:01:38 REGION TE UPOKO RE 3RD ALARM

20:01:43 CDWELL | GEEkEa ACKNOWLEDGED VIA AMS

20:02:22 NATIONAL MEDIA SUPPORT RE 3RD ALARM

20:02:45 NTLMEDIA3 IR ACKNOWLEDGED VIA AMS

20:03:55 ACBEEE CALLS IN WILL RESPOND TO INCIDENT

20:06:02 GREATER WELLINGTON REGIONAL COUNCIL RE POLLUTION CONTROL OFFICER

20:06:33 ACWELLI04 [OITRTISIS Sl CALLS IN FOR UPDATE

20:07:17 WATER ENGINEER

20:08:23 WATER ENGINEER VM LEFT

20:09:11 EQPTEUPOO3 [l ACKNOWLEDGED VIA AMS

20:15:02 EQPTEUPOO03 MR ACKNOWLEDGED VIA AMS

20:16:04 FIWELLO5 CALLS IN VIA PHONE. WHAT IS THE BEST ACCESS? (CRASH FIRE, GATE A, B Y
THE OLD AIRPORT FIRE STATION)

20:17:18 EQPTEUPOO2 Bl ACKNOWLEDGED VIA AMS

20:21:14 WELLINGTON ELECTRICTY FOR ETA

20:22:00 CA2DCEAPD SIERTE ACKNOWLEDGED VIA AMS

20:22:26 WELLINGTON ELECTRICTY - ETA 15 TO 20 MINS

20:50:39 NATIONAL COMMANDERS GROUP RE 4TH ALARM

20:52:25 ANCTEUPO Gl ACKNOWLEDGED VIA AMS

20:54:08 OIISHEINEE CALLS IN AS ON CALL NAT COMMANDER

20:54:46 DISTRICT WGTN RE 4TH ALARM

20:55:19 ACWELLIOS g8 ACKNOWLEDGED VIA AMS

20:55:24 REGION TE UPOKO RE 4TH ALARM

20:55:26 CDWELLI ACKNOWLEDGED VIA AMS

20:55:38 CDWELL| (RS ACKNOWLEDGED VIA AMS

20:55:45 CDWELL| SRS ACKNOWLEDGED VIA AMS

20:55:54 ACWELLI13 ACKNOWLEDGED VIA AMS

20:56:18 NATIONAL MEDIA SUPPORT RE 4TH ALARM

20:56:44 NTLMEDIA3 SIIHELEIE ACKNOWLEDGED VIA AMS

20:57:00 OM CENTRAL (SINSISISTEN) RE 47TH ALARM

20:58:12 CENTCOM1 EEREEE ACKNOWLEDGED VIA AMS
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21:02:30
21:03:47
21:06:06
21:12:25
21:21:56
22:03:06
22:05:47
22:11:16
22:29:02

22:48:51
22:49:54
22:50:02
22:53:50

Message Log

CDREREREE CALLS IN AS ON CALL DISTRICT TE UPOKO AND WILL RESPOND
ACSEEEREEE CALLS IN CONFIRMING HE WILL COVER WGTN AND HUTT/WAIRARAPA
CENTCOM1 RS ACKNOWLEDGED VIA AMS

OPSSHEERTE CALLS IN DETAILS PASSED

FIWELLO5 GOING K4 - NOTHING CAN BE DONE UNTIL THE FIRE FIGHTING IS DONE
VSO PAGED GEAR REPLACEMENT FOR JOHN281

VSO WELL CALLS IN VIA PHONE. DETAILS PASSED

AVAL411 TO CITY STATIN AND RELIEVE TAWA331

FIWELLO5 CALLS IN VIA PHONE. REQUESTS A PAGE AT 0600 13/06 TO RESPOND TO THE
AIRPORT FIRE JOB

VSO WELLINGTON TO CALL AIRPORT COMMAND

VSOWELLIO4 SREs ACKNOWLEDGED VIA AMS

VSOWELLIOA [EEEEE ACKNOWLEDGED VIA AMS

FIWELLO5 CALLS IN VIA PHONE. REQ TO BE TRANSFERED TO AIRPORT OPS (AFFIRM)

Time Message
19:15:33 AL: 414384 19:15:33 INITIAL - ALARM
19:15:33 PANEL: MAIN TERMINAL BUILDING SVR
19:15:33 ** | Ol search completed at 12/06/26 19:15:33
19:15:38 ** PEA/CPN search completed
19:15:39 ** PEA/CPN search completed
19:15:40 ** Recommended unit KILB241 for requirement PUMP (>1.4 km)
** Recommended unit
19:15:40 NEWT221 for requirement PUMP (>3.7 km)
19:15:43 Unit KILB241 alerting initiated by Station PA (KILBIRNIE 188241)
19:15:43 Unit NEWT221 alerting initiated by Vehicle Radio (DOFD22)
19:15:46 Unit NEWT221 alerting completed successfully
19:15:49 Unit KILB241 alerting completed successfully
19:15:53 Unit NEWT221 [ K1 : PROCEEDING TO INCIDENT]
19:17:31 Unit KILB241 [ K1 : PROCEEDING TO INCIDENT]
19:17:42 Unit KILB241 [ K1 : PROCEEDING TO INCIDENT]
19:17:52 AES REAL EMERGENCY: SMOKE ALARM ACTIVATION (PFA) LVL 2 - SOUTH WEST
19:17:59 ** Event A01440978 of AMBOI/N copied from F4483401 of NZFS/WN at: 12/06/26 19:17:
19:17:59 59
19:18:00 AMBO EVENT 0357-2-2026/06/12-FIR LINKED AT 12/06/2026 19:18:00
19:18:00 ** Event P066686113 of NZP/WL copied from F4483401 of NZFS/WN at: 12/06/26 19:18
19:18:00 :00
19:18:17 *+xxx Privacy filter — refer to footer *****
19:18:21 *xxxx Privacy filter — refer to footer *****
19:18:23 FIR2POL FIR2ZAMB FYI
19:18:46 FIR2POL FIR2AMB FIRE ALARM ACTIVATION AT WELLINGTON AIRPORT MAIN TERMINAL
19:19:06 AL: PAGING ACK TIMED OUT FOR STATION: 2924 at 12-06-26 19:19:06
19:19:19 *xxk Privacy filter — refer to footer ***+*
19:19:20 *kk% Privacy filter — refer to footer *****
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19:19:27 *xxxx Privacy filter — refer to footer **+**
19:19:27 ek Privacy filter — refer to footer **+**
19:19:28 *+xxk Privacy filter — refer to footer *****
19:19:28 *xxxx Privacy filter — refer to footer *****
19:19:31 *xkk Privacy filter — refer to footer ***+*
19:19:43 *kk% Privacy filter — refer to footer **+**
19:20:00 HYDRANT IN THE MAIN TERMINAL SOUTH CAR PARK ON 200 MM MAIN
19:20:37 ** Event Type changed from SPRNKLR to STRU at: 12/06/26 19:20:37
19:21:23 **xx Privacy filter — refer to footer **++*
19:21:23 ** Sending F4483401 to Ambulance was blocked due to prior copy
19:21:23 ** Sending F4483401 to Police was blocked due to prior copy
19:21:26 ** Recommended unit NEWT225 for requirement AERIAL (>2.8 km)
** Recommended uni
19:21:26 t WELL211 for requirement PUMP (>4.6 km)
19:21:30 *rxxk Privacy filter — refer to footer ***+*
19:21:33 Unit NEWT225 alerting initiated by Station PA (NEWTOWN 188221)
19:21:33 Unit WELL211 alerting initiated by Station PA (WELLINGTON CITY 188211)
19:21:36 Unit NEWT225 alerting completed successfully
19:21:39 Unit WELL211 alerting completed successfully
19:22:11 Unit WELL211 [ K1 : PROCEEDING TO INCIDENT]
19:22:16 FIR2POL FIR2AMB REPORTS OF FIRE IN SOUTH WEST PIER FROM CRASH FIRE AT WGTN
AIR
19:22:16 PORT
19:22:29 ** Requirement PPV added for alarm level 1
19:22:29 FIR2POL FIR2AMB THIS IS NOW AT 2ND ALARM
19:22:31 ** Recommended unit THOR231 for requirement ADHOC PPV (>6.4 km)
19:22:40 Unit THOR231 alerting initiated by Station PA (THORNDON 188231)
19:22:43 Unit THOR231 alerting completed successfully
19:22:51 Unit NEWT225 [ K1 : PROCEEDING TO INCIDENT]
19:22:56 Unit NEWT225 [ K1 : PROCEEDING TO INCIDENT]
19:23:02 INC INFO: FIRE IN SOUTH WEST PIER TX 2ND ALARM
19:23:07 Unit KILB241 [ K88 : PROPERTY FIRE APPARENTLY SMALL]
19:23:23 ** Alarm level updated to 2
19:23:23 ** Recommended unit WELL2118 for requirement COMU (>4.6 km)
** Recommended unit
19:23:23 REMUA4915 for requirement BAT (>32.0 km)
** Recommended unit KILB2426 for requi
19:23:23 rement SUPPT (>1.4 km)
** Recommended unit BROO257 for requirement PUMP (>4.8 k
19:23:23 m)
** Recommended unit KARO261 for requirement PUMP (>7.4 km)
19:23:30 Unit WELL2118 alerting initiated by Station PA (WELLINGTON CITY 188211)
19:23:30 Unit REMUA4915 alerting initiated by Station PA (REMUTAKA 188491)
19:23:30 Unit KILB2426 alerting initiated by Pager
19:23:31 Unit BROO257 alerting initiated by Station PA (BROOKLYN 188251)
19:23:31 Unit KARO261 alerting initiated by Station PA (KARORI 188261)
19:23:34 Unit WELL2118 alerting completed successfully
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19:23:35 Unit KILB2426 alerting completed successfully

19:23:35 Unit KILB2426 alerting completed successfully

19:23:37 Unit REMU4915 alerting completed successfully

19:23:39 Unit BROO257 alerting completed successfully

19:23:40 Unit THOR231 [ K1 : PROCEEDING TO INCIDENT]

19:23:42 Unit KARO261 alerting completed successfully

19:24:18 *xxxx Privacy filter — refer to footer *****

19:24:36 Unit BROO257 [ K1 : PROCEEDING TO INCIDENT]

19:24:36 Unit NEWT225 [ KC : UNIT CALLING]

19:24:49 Unit NEWT221 [ K2 : IN ATTENDANCE AT INCIDENT]

19:25:09 WELLINGTON OSU - 90 SECONDS AMS CREW THRESHOLD NOT MET - 4 TOTAL - 0 DRIVER,
3C

19:25:09 REW, 1 OFFICER

19:25:17 Unit KARO261 [ K1 : PROCEEDING TO INCIDENT]

19:25:19 Unit REMU4915 [ K1 : PROCEEDING TO INCIDENT]

19:25:25 Unit WELL2118 [ K1 : PROCEEDING TO INCIDENT]

19:26:26 COVERING UNIT JOHN287 DISPATCHED TO STATION NEWTOWN AT 12/06/26 19:26:26

19:26:56 AL: PAGING ACK TIMED OUT FOR STATION: 2924 at 12-06-26 19:26:56

19:27:21 ** PEA/CPN search completed

19:27:46 COVERING UNIT JOHN281 DISPATCHED TO STATION WELLINGTON CITY AT 12/06/26
19:27:45

19:27:50 ** Cross Referenced to Event # F4483412 at: 12/06/26 19:27:49

19:27:53 Unit KARO261 [ KC : UNIT CALLING]

19:28:44 COVERING UNIT PORI311 DISPATCHED TO STATION JOHNSONVILLE AT 12/06/26 19:27:55
>>

19:29:11 Unit AVAL411 [ K7 : AT NORMAL STATION]

19:29:23 COVERING UNIT AVAL411 DISPATCHED TO STATION THORNDON AT 12/06/26 19:29:23

19:30:05 *rxkk Privacy filter — refer to footer ***+*

19:30:36 Unit WELL211 [ K2 : IN ATTENDANCE AT INCIDENT]

19:30:44 *rxxx Privacy filter — refer to footer *****

19:30:44 *xxxx Privacy filter — refer to footer **++*

19:31:40 Unit KILB241 [ KC : UNIT CALLING]

19:32:24 Unit KILB241 [ SITREP : ] RESPONDING APPLIANCEFS TO PROCEED TO GATE A AT CRASH
F

19:32:24 IRE

19:33:41 ** Cross Referenced to Event # F4483412 at: 12/06/2026 19:33:41

19:33:51 Unit WELL2118 [ K2 : IN ATTENDANCE AT INCIDENT]

19:34:15 Unit NEWT225 [ K2 : IN ATTENDANCE AT INCIDENT]

19:34:55 *xxexx Privacy filter — refer to footer **+**

19:34:57 Unit THOR231 [ K2 : IN ATTENDANCE AT INCIDENT]

19:35:31 Unit BROO257 [ K2 : IN ATTENDANCE AT INCIDENT]

19:36:27 Unit WELL2118 [COMCEN COM : MESSAGE] CAN WE HAVE A SITREP WHEN AVAILABLE

19:36:51 Unit NEWT221 [ KC : UNIT CALLING]

19:38:07 Unit NEWT221 [ SITREP : ] CAN WE GET A THIRD RESPONDING PUMNP TO COME TO
AIRSIDE

19:38:07 GATE A (KARO261 TO DO THIS)

19:38:11 Unit KARO261 [ K2 : IN ATTENDANCE AT INCIDENT]

19:38:35 Unit KARO261 [ SITREP : ] COPY - AIRSIDE VIA GATE ALPHA
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19:39:03 Unit KILB2426 [ K1 : PROCEEDING TO INCIDENT]

19:39:18 Unit KILB2426 [ KC : UNIT CALLING]

19:39:48 Unit KILB2426 [ SITREP : ] RESPONDING DRIVER AND 2

19:41:43 Unit WELL2118 [COMCEN COM : MESSAGE] STILL AWAITING A SITREP (COPY GETTING
ONE F

19:41:43 OR YOU NOW)

19:43:05 Unit WELL2118 [ KC : UNIT CALLING]

19:43:44 Unit KILB2426 [ KC : UNIT CALLING]

19:44:05 Unit WELL2118 [ SITREP : ] SSO 1 SMALL FIRE IN MACHINERY CURRENTLY 3 CREWS AT
WO

19:44:05 RK 2 IN BA WITH 2 DELIVERIES

19:44:05 Unit KILB2426 [ KC : UNIT CALLING]

19:46:51 Unit KILB2426 [ SITREP : ] CAN WE HAVE SFP

19:47:06 Unit KILB2426 [COMCEN COM : MESSAGE] GATE A CRASH FIRE (COPIED)

19:47:32 Unit KILB2427 alerting initiated by Pager

19:47:33 Unit KILB2427 alerting completed successfully

19:47:33 Unit KILB2427 alerting completed successfully

19:47:46 Unit KILB2426 [ K2 : IN ATTENDANCE AT INCIDENT]

19:48:22 Unit KILB2427 [ K1 : PROCEEDING TO INCIDENT]

19:50:57 AL: PAGING ACK TIMED OUT FOR STATION: 2924 at 12-06-26 19:50:57

19:50:59 Unit KILB2427 [ K2 : IN ATTENDANCE AT INCIDENT]

19:51:00 *+xxx Privacy filter — refer to footer *****

19:51:50 Unit NEWT221 [ KC : UNIT CALLING]

19:51:56 *ekk Privacy filter — refer to footer **+**

19:52:17 Unit NEWT221 [ K11E : ELECTRICAL AUTHORITY REQUIRED]

19:52:29 Unit NEWT221 [ K11G : GAS AUTHORITY REQUIRED]

19:53:37 Unit WELL2118 [ KC : UNIT CALLING]

19:54:05 Unit WELL2118 [ K44 : COMMAND OR CONTROL POINT ESTABLISHED (STATE OIC AND
LOCATI

19:54:05 ON)] AIRPORT COMMAND

19:55:34 tpikiitktin A |RPORT COMMAN D *#kttirior

19:55:56 *xkk Privacy filter — refer to footer ***+*

19:57:04 Unit NEWT221 [ KP : PRIORITY MESSAGE]

19:57:38 Unit NEWT221 [ SITREP : ] TXT 3RD ALARM ASSEMBLY AREA GATE A

19:57:47 INC INFO: FIRE IN SOUTH WEST PIER TX 3ND ALARM

19:57:58 INC INFO: FIRE IN SOUTH WEST PIER TX 3RD ALARM

19:58:09 ** Alarm level updated to 3

19:58:09 ** Recommended unit JOHN287 for requirement PUMP (>2.8 km)
** Recommended unit

19:58:09 JOHN281 for requirement PUMP (>4.6 km)

19:58:14 Unit JOHN287 alerting initiated by Station PA (NEWTOWN 188221)

19:58:14 Unit JOHN281 alerting initiated by Station PA (WELLINGTON CITY 188211)

19:58:17 Unit JOHN287 alerting completed successfully

19:58:20 Unit JOHN281 alerting completed successfully

19:59:03 Unit JOHN281 [ K1 : PROCEEDING TO INCIDENT]

19:59:26 Unit JOHN281 [COMCEN COM : MESSAGE] RESPOND TO GATE A

19:59:29 ACWELLI04 (RS K38 VIA AMS
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19:59:29
20:00:00
20:00:02
20:00:05
20:00:18
20:00:23
20:00:24
20:01:01
20:01:03
20:01:35
20:01:37
20:01:37
20:01:48
20:01:50
20:01:56

20:02:00
20:02:03
20:02:07
20:02:09
20:02:10
20:02:42
20:03:11
20:03:19
20:03:28
20:03:29
20:03:37
20:03:39
20:03:39
20:04:04
20:04:05
20:04:30

20:04:30
20:04:43
20:05:49
20:05:52
20:05:52
20:06:19
20:06:51
20:07:07
20:07:07
20:07:25

20:07:33
20:07:46
20:07:55
20:07:55

Unit JOHN281 [ KC : UNIT CALLING]

Unit JOHN281 [COMCEN COM : MESSAGE] GATE A CRASH FIRE
FIWELLIOS lEeREE K38 VIA AMS

Unit ACWELLIO4 [ K1 : PROCEEDING TO INCIDENT]

Unit WELL2118 [ KC : UNIT CALLING]

Unit JOHN287 [ K1 : PROCEEDING TO INCIDENT]

FIR2AMB 3RD ALARM FIRE AT WELLINGTON AIRPORT. YOU RESPONSE REQUESTED
Unit WELL2118 [ SITREP : ] CREWS TO GATE A OLD FIRE STATION
Unit WELL2118 [ KP : PRIORITY MESSAGE]

Unit WELL2118 [ KP : PRIORITY MESSAGE] MAKE AERIALS 1

AL: PAGING ACK TIMED OUT FOR STATION: 2928 at 12-06-26 20:01:37
AL: PAGING ACK TIMED OUT FOR STATION: 2928 at 12-06-26 20:01:37
FIWELLI05 HAS RESPONDED VIA AMS - ETA 40 MINS (20:42)
** Requirement AERIAL added for alarm level 3

** Recommended unit THOR235 for requirement AERIAL (>4.6 km)

Unit THOR235 alerting initiated by Station PA (WELLINGTON CITY 188211)
Unit THOR235 alerting completed successfully

POWERCO GAS CALL BACK WITH ETA - 40 MINS

Unit REMU4915 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit THOR235 [ K1 : PROCEEDING TO INCIDENT]

Unit JOHN287 [ KC : UNIT CALLING]

Unit JOHN281 [COMCEN COM : MESSAGE] GATE A OLD FIRE STATION

Unit JOHN287 [COMCEN COM : MESSAGE] GATE A OLD FIRE STATION

Unit ACWELLIO6 alerting initiated by Pager

Unit ACWELLIO6 alerting completed successfully

Unit ACWELLIOG6 alerting completed successfully

Unit JOHN287 [ STOP : MESSAGE] CONFIRM IS COMMAND CHANNEL HAS BEEN SET UP
AS DISTRI

Unit JOHN287 [COMCEN COM : MESSAGE] UNABLE TO CONFIRM IF COMMAND CHANNEL
HAS BEE

N SET UP

*kk% Privacy filter — refer to footer **+**

Unit JOHN281 [ K2 : IN ATTENDANCE AT INCIDENT]

*xxk Privacy filter — refer to footer ***+*

*+xxx Privacy filter — refer to footer *****

Unit JOHN287 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit ACWELLIO6 [ K1 : PROCEEDING TO INCIDENT]

COVERING UNIT NEWL291 DISPATCHED TO STATION THORNDON AT 12/06/26 20:07:06
AL: PAGING ACK TIMED OUT FOR STATION: 2948 at 12-06-26 20:07:07

COVERING UNIT TAWA331 DISPATCHED TO STATION JOHNSONVILLE AT 12/06/26 20:07:25
>>

COVERING UNIT AVAL411 DISPATCHED TO STATION NEWTOWN AT 12/06/26 20:07:33
Unit FIWELLIO5 [ K1 : PROCEEDING TO INCIDENT)]

*xxxx Privacy filter — refer to footer *****

*xkk Privacy filter — refer to footer ***+*
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20:08:21 *exkk Privacy filter — refer to footer ***+*

20:08:27 COVERING UNIT PORI311 DISPATCHED TO STATION WELLINGTON CITY AT 12/06/26
20:08:27

20:08:53 Alarm Timer Extended: 0

20:08:53 Alarm Timer Extended: 0

20:11:02 Alarm Timer Extended: 0

20:12:00 Unit THOR235 [ K2 : IN ATTENDANCE AT INCIDENT]

20:14:59 Unit WELL2118 [ KC : UNIT CALLING]

20:16:04 Y THE OLD AIRPORT FIRE STATION)

20:16:40 Unit WELL2118 [ SITREP : ] SO QKRN 1 SMALL FIRE CONTINUES IN TERNMAL ATTACK

20:16:40 2 CREWS SUPPORTED BY AERIAL OPERATIONS EVACUATION OF AREA HAS BEEN
COMPLETE

20:16:53 Alarm Timer Extended: O

20:16:54 Alarm Timer Extended: 0

20:16:55 Alarm Timer Extended: 0

20:19:05 Alarm Timer Extended: 0

20:20:01 Unit WELL2118 [ KC : UNIT CALLING]

20:20:30 Unit WELL2118 [ SITREP : ] CAN WE HAVE AN ETA FOR POWERCO

20:20:57 Unit WELL2118 [COMCEN COM : MESSAGE] WE WILL GIVE POWER ANOTHER CALL FOR
ETA

20:24:37 Unit WELL2118 [ K11E-1 : ELECTRICAL AUTHORITY IN ATTENDANCE]

20:25:08 *kk% Privacy filter — refer to footer *****

20:25:08 *rxxk Privacy filter — refer to footer ***+*

20:25:08 *xxexex Privacy filter — refer to footer **++*

20:25:08 *xkk Privacy filter — refer to footer ***+*

20:25:08 *+xxk Privacy filter — refer to footer ***+*

20:25:11 *xxxx Privacy filter — refer to footer **+**

20:25:11 ek Privacy filter — refer to footer **++*

20:25:59 Unit ACWELLIO6 [ K2 : IN ATTENDANCE AT INCIDENT]

20:28:12 Alarm Timer Extended: 0

20:29:47 *ekk Privacy filter — refer to footer **+**

20:30:41 **xx Privacy filter — refer to footer **++*

20:30:41 *xxxx Privacy filter — refer to footer *****

20:30:53 *xxk Privacy filter — refer to footer ***+*

20:31:22 Alarm Timer Extended: 0

20:32:17 Unit ACWELLIO4 [ K2 : IN ATTENDANCE AT INCIDENT]

20:37:21 *xxxx Privacy filter — refer to footer **+**

20:37:22 Rk Privacy filter — refer to footer **+**

20:37:40 Unit THOR235 [ KC : UNIT CALLING]

20:38:05 Alarm Timer Extended: 0

20:38:57 Unit THOR235 [ SITREP : ] IF YOU HAVE ANY PRORITY CALLS FOR AERIALS YOU CAN CALL

20:38:57 THEM THROUGH AIRPORT COMMAND

20:42:38 Unit FIWELLIO5 [ K2 : IN ATTENDANCE AT INCIDENT]

20:43:16 Alarm Timer Extended: 0

20:45:31 Unit WELL2118 [ KC : UNIT CALLING]

20:47:21 Alarm Timer Extended: 0

20:47:22 Alarm Timer Extended: O
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20:49:12 Unit WELL2118 [ KP : PRIORITY MESSAGE]

20:49:32 Unit WELL2118 [ KP : PRIORITY MESSAGE] TXT 4TH ALARM

20:49:36 INC INFO: FIRE IN SOUTH WEST PIER TX 4TH ALARM

20:49:55 ** Alarm level updated to 4

20:49:55 ** Recommended unit AVAL411 for requirement PUMP (>2.8 km)
** Recommended unit

20:49:55 PORI311 for requirement PUMP (>4.6 km)

20:50:02 Unit AVAL411 alerting initiated by Station PA (NEWTOWN 188221)

20:50:03 Unit PORI311 alerting initiated by Station PA (WELLINGTON CITY 188211)

20:50:06 Unit AVAL411 alerting completed successfully

20:50:08 Unit PORI311 alerting completed successfully

20:50:30 FIR2ZAMB WE ARE NOW AT 4TH ALARM

20:51:25 Unit PORI311 [ K1 : PROCEEDING TO INCIDENT]

20:51:26 Unit PORI311 [ K1 : PROCEEDING TO INCIDENT]

20:51:32 Unit WELL2118 [ KC : UNIT CALLING]

20:52:07 *exxk Privacy filter — refer to footer ***+*

20:52:34 Unit AVAL411 [ K1 : PROCEEDING TO INCIDENT]

20:53:19 *+xxk Privacy filter — refer to footer ***+*

20:53:25 Unit WELL2118 [ KC : UNIT CALLING]

20:53:30 AL: PAGING ACK TIMED OUT FOR STATION: 2931 at 12-06-26 20:53:30

20:53:40 Alarm Timer Extended: O

20:53:44 *xxxx Privacy filter — refer to footer **+**

20:54:23 COVERING UNIT NEWL291 DISPATCHED TO STATION NEWTOWN AT 12/06/26 20:54:22

20:55:12 COVERING UNIT TAWA331 DISPATCHED TO STATION WELLINGTON CITY AT 12/06/26
20:55:12

20:55:49 Unit WELL2118 [ KC : UNIT CALLING]

20:55:57 Unit WELL2118 [ KC : UNIT CALLING]

20:57:27 Unit WELL2118 [ KC : UNIT CALLING]

20:57:33 Unit WELL2118 [ KC : UNIT CALLING]

20:58:50 *xxxx Privacy filter — refer to footer **++*

20:58:50 *xkk Privacy filter — refer to footer ***+*

20:58:56 COVERING UNIT TITA341 DISPATCHED TO STATION PORIRUA AT 12/06/26 20:58:56

20:59:14 Unit WELL2118 [ SITREP : ] ADC ABLE WORKING IN 3 SECTORS ATTEMPTING TO GAIN
ACCE

20:59:14 SS TO SOURCE OF FIRE CREWS AT WORK CUTTING INTO EXT WALL FOR ACCESS.
THORN 235 M

20:59:14 AY BE MADE AVAUILABLE TO ALL SECOND ALARMS OR GREATER RESPONSES

20:59:22 COVERING UNIT PORI317 DISPATCHED TO STATION THORNDON AT 12/06/26 20:59:22

20:59:25 *xxxx Privacy filter — refer to footer **++*

20:59:28 Unit AVAL411 [ KC : UNIT CALLING]

21:00:06 k% Privacy filter — refer to footer **+**

21:00:20 COVERING UNIT PORI312 DISPATCHED TO STATION PORIRUA AT 12/06/26 21:00:19

21:00:23 Unit AVAL411 [ K2 : IN ATTENDANCE AT INCIDENT]

21:00:42 **xx Privacy filter — refer to footer **++*

21:00:42 *xxxx Privacy filter — refer to footer *****

21:00:49 COVERING UNIT PORI312 DISPATCHED TO STATION JOHNSONVILLE AT 12/06/26 21:00:49
>>

21:01:28 Unit CDWELLI alerting initiated by Pager
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21:01:30 Unit CDWELLI alerting completed successfully

21:01:30 Unit CDWELLI alerting completed successfully

21:01:30 Unit CDWELLLI alerting completed successfully

21:01:30 Unit CDWELLI alerting completed successfully

21:01:31 Unit CDWELLI alerting completed successfully

21:01:31 Unit CDWELLI alerting completed successfully

21:01:59 *xxxx Privacy filter — refer to footer *****

21:02:02 Unit CDWELLI [ K1 : PROCEEDING TO INCIDENT]

21:03:00 Unit PORI311 [ KC : UNIT CALLING]

21:03:44 Unit PORI311 [COMCEN COM : MESSAGE] SFP GATE A CRASH FIRE OLD STATION

21:06:24 Unit PORI311 [ K2 : IN ATTENDANCE AT INCIDENT]

21:06:36 Unit WELL2118 [ KC : UNIT CALLING]

21:08:04 Alarm Timer Extended: O

21:08:37 Unit WELL2118 [ SITREP : ] COMMANDER |l SMALL FIRE APPEARS TO BE IN CEILING AC

21:08:37 CESS SPACE OF OLD ESCALETOR ADJACENT TO KORU LOUNGE GAINING ACCESS TO
SOURCE OF

21:08:37 FIRE CONTINUES TO BE A PPRIORITY

21:16:31 Alarm Timer Extended: O

21:17:39 Unit FIWELLIOS5 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

21:20:47 Unit CDWELLI [ K2 : IN ATTENDANCE AT INCIDENT]

21:20:53 Unit WELL2118 [ KC : UNIT CALLING]

21:22:55 Unit WELL2118 [ SITREP : ] CREWS HAS INVESTIGATED CAVITY Y ABOVE ELEVATOR NSOF
P

21:22:55 RESENTY 2 AERIAL CREWS CONTINUING TO REMOVE MATERIAL INVESTIGLATING
FURTHER

21:26:31 **xx Privacy filter — refer to footer **++*

21:26:31 *rxxk Privacy filter — refer to footer ***+*

21:27:16 *rxkk Privacy filter — refer to footer ***+*

21:27:16 *ek%k Privacy filter — refer to footer *****

21:34:54 Unit WELL2118 [ KC : UNIT CALLING]

21:36:54 Unit WELL2118 [ SITREP : ] ADC il STILL WORKING TO LOCATE SEAT OF FIRE REMOVE

21:36:54 EXT WALL PANNELING 2 AERIALS 2 INTERIOR CREW AND 2 EXT CREW

21:40:48 Alarm Timer Extended: O

21:42:36 Unit WELL2118 [ KC : UNIT CALLING]

21:43:22 Unit WELL2118 [ SITREP : ] ABOUT TO BEGIN DE ESCALATION FROM 4TH ALARM DOWN TO
3

21:43:22 RD ALARM RESPONSE

21:46:30 Alarm Timer Extended: O

21:46:31 Alarm Timer Extended: O

21:50:16 Unit WELL2118 [ KC : UNIT CALLING]

21:50:24 Unit WELL2118 [ KC : UNIT CALLING]

21:51:26 Unit WELL2118 [ KC : UNIT CALLING]

21:51:27 Unit WELL2118 [ SITREP : ] FURTHER TO DE ESCALTION PLAN APPLIANCES WHO WILL BE
R

21:51:27 ELEASED AVAL411 JOHN281 THOR235 AND PORI311 THEY ARE IN THE PROCESS OF
BEING REL

21:51:27 ASED NOW

21:52:25 Unit WELL2118 [ SITREP : ] FIRE IS NOW EXT SALVAGE OPS COMMENCING DE ESCALTION
W
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21:52:25

ILL CONTINUE FROM HERE

21:56:10 Unit PORI311 [ KC : UNIT CALLING]

21:56:28 Unit PORI311 [ SITREP : ] WE HAVE BEEN RELASED

21:56:52 Unit JOHN281 [ KC : UNIT CALLING]

21:57:06 Unit PORI311 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

21:57:20 Unit JOHN281 [ K10 : RE-COMMISSIONING APPLIANCE]

21:57:53 COVERING UNIT PORI311 DISPATCHED TO STATION NEWTOWN AT 12/06/26 21:57:53

22:01:21 Alarm Timer Extended: O

22:01:22 Alarm Timer Extended: 0

22:02:33 ** Cross Referenced to Event # F4483472 at: 12/06/26 22:02:33

22:07:42 Unit WELL2118 [ KC : UNIT CALLING]

22:07:42 Unit THOR235 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

22:08:19 Unit AVAL411 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

22:10:03 Unit WELL2118 [ SITREP : ] RELEASING WELL211 KILB241 NEWT221

22:12:47 ek Privacy filter — refer to footer **+**

22:13:37 Unit WELL2118 [ KC : UNIT CALLING]

22:14:14 *xxxx Privacy filter — refer to footer **+**

22:14:14 ek Privacy filter — refer to footer **+*

22:14:48 Unit WELL2118 [ SITREP : ] CREWS CONTINUING TO CARRY OUT SALVAGE WITH 2 PPV
FOR

22:14:48 VENT LIASING WITH STAFF AT AIRPORT ABOUT CLEANUP FACILITIES

22:16:32 Unit VSOWELLIO4 alerting initiated by Pager

22:16:33 Unit VSOWELLIO4 alerting completed successfully

22:16:34 Unit VSOWELLIO4 alerting completed successfully

22:16:34 Unit VSOWELLIO4 alerting completed successfully

22:16:34 Unit VSOWELLIO4 alerting completed successfully

22:16:39 Unit VSOWELLIO4 [ K1 : PROCEEDING TO INCIDENT]

22:29:02 *xxxx Privacy filter — refer to footer *****

22:29:02 *exxk Privacy filter — refer to footer ***+*

22:33:20 Unit WELL2118 [ KC : UNIT CALLING]

22:34:56 Unit WELL2118 [ SITREP : ] SALVAGE OPS CONTINUING WORKING CLOSELY WITH AIRPORI1
S

22:34:56 ECURITY TO CORDON OFF SELECTED AREAS FOR INV TOMMORROW

22:46:02 Unit WELL2118 [ KC : UNIT CALLING]

22:47:23 Unit WELL2118 [ SITREP : ] VSO TO CONTACT SJAEJ] RE SUPPLY FOR UNIFORM

22:47:53 nt WELL2118 [ K11V : VOLUNTEER SUPPORT OFFICER REQUIRED] TO CONTACT

a

22:55:07 427 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

22:55:09 Unit WELL211 [ KC : UNIT CALLING]

22:55:21 Unit KILB2426 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

22:55:41 Unit WELL211 [ SITREP : ] WE HAVE BEEN RELEASED HEADING TO STATION K10

22:55:43 Unit BROO257 [ KC : UNIT CALLING]

22:55:45 Unit KILB241 [ KC : UNIT CALLING]

22:55:46 Unit WELL211 [ K10 : RE-COMMISSIONING APPLIANCE]

22:56:00 Unit BROO257 [ K10 : RE-COMMISSIONING APPLIANCE]

22:56:09 Unit KILB241 [ K10 : RE-COMMISSIONING APPLIANCE]

22:56:26 Unit REMU4915 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

22:57:08 ek Privacy filter — refer to footer **+*
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22:57:09 *exkk Privacy filter — refer to footer ***+*

22:59:46 Unit WELL2118 [ KC : UNIT CALLING]

23:00:26 Unit WELL2118 [ K45 : COMMAND RESPONSIBILITY CHANGED TO (STATE NAME)] AIRPORT
CR

23:00:26 ASH FIRE LEAVING SCENE IN THEIR HANDS AND FENZ RESPONSE WILL DEPART

23:01:00 Unit NEWT221 [ KC : UNIT CALLING]

23:01:17 Unit NEWT221 [ K10 : RE-COMMISSIONING APPLIANCE]

23:01:20 Unit NEWT225 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

23:01:37 Unit KARO261 [ KC : UNIT CALLING]

23:01:55 Unit KARO261 [ K10 : RE-COMMISSIONING APPLIANCE]

23:04:05 *xxxx Privacy filter — refer to footer *****

23:04:20 *xkk Privacy filter — refer to footer ***+*

23:08:52 Unit WELL2118 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

23:09:55 Unit CDWELLI [ K6 : ON PAGER (STATE LOCATION)]

23:11:12 Unit THOR231 [ KC : UNIT CALLING]

23:11:34 Unit THOR231 [ K10 : RE-COMMISSIONING APPLIANCE]

23:11:42 Unit ACWELLIO4 [ K6 : ON PAGER (STATE LOCATION)]

23:11:44 Unit JOHN287 [ KC : UNIT CALLING]

23:11:47 Unit ACWELLIO6 [ K6 : ON PAGER (STATE LOCATION)]

23:12:02 Unit JOHN287 [ K10 : RE-COMMISSIONING APPLIANCE]

23:19:20 STAND DOWN RECEIVED FROM EAS

23:35:19 Unit VSOWELLIO4 [ K2 : IN ATTENDANCE AT INCIDENT]

23:50:01 Unit VSOWELLIO4 [ K6 : ON PAGER (STATE LOCATION)]

00:45:04 *xxxx Privacy filter — refer to footer *****

00:45:04 *rxkk Privacy filter — refer to footer ***+*

00:45:04 **xx Privacy filter — refer to footer **++*

05:55:38 FIRE INVESTIGATION

05:55:40 ** Event F4483401 has been reopened at: 13/06/26 05:55:40

05:55:42 ** | Ol search completed at 13/06/26 05:55:41

05:56:05 Unit FIWELLIOS alerting initiated by Pager

05:56:07 Unit FIWELLIOS alerting completed successfully

05:56:07 Unit FIWELLIOS5 alerting completed successfully

05:59:29 AL: PAGING ACK TIMED OUT FOR STATION: 2948 at 13-06-26 05:59:29

06:09:21 Unit FIWELLIO5 [ K1 : PROCEEDING TO INCIDENT]

06:50:11 Unit FIWELLIOS [ K2 : IN ATTENDANCE AT INCIDENT]

06:59:28 Unit FIWELLIO5 [ K2 : IN ATTENDANCE AT INCIDENT]

07:15:36 Unit FIWELLIO1 alerting initiated by Radio

07:15:37 Unit FIWELLIO1 alerting completed successfully

07:15:43 Unit FIWELLIO1 [ K1 : PROCEEDING TO INCIDENT)]

07:37:34 Unit FIWELLIO1 [ K2 : IN ATTENDANCE AT INCIDENT]

07:47:55 Alarm Timer Extended: O

08:20:15 Unit FIWELLIOS [ SITREP : ] WONT NEED ANY WELFARE CHECKS TODAY.

08:20:20 Alarm Timer Extended: O

08:31:46 INC INFO: FIRE IN SOUTH WEST PIER TX 4TH ALARM MAKE AQUAVAC 1

08:31:54 Unit KILB2426 alerting initiated by Pager

08:31:55 Unit KILB2426 alerting completed successfully
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08:31:56 Unit KILB2426 alerting completed successfully

08:31:56 FI CALLS IN - WANTS KILB2426 TURNED OUT FOR AQUAVAC - TO RESPOND TO THE
LOA

08:31:56 DING ZONE AND CALL FI g8 ON ARRIVAL

08:35:15 AL: PAGING ACK TIMED OUT FOR STATION: 2924 at 13-06-26 08:35:15

08:48:45 Unit KILB2426 [ K1 : PROCEEDING TO INCIDENT]

08:48:49 Unit KILB2426 [ KC : UNIT CALLING]

08:49:20 Unit KILB2426 [ SITREP : ] SFP

08:49:31 Unit KILB2426 [COMCEN COM : MESSAGE] TO RESPOND TO THE LOADING ZONE AND CALL
Fl

08:49:31 B ON ARRIVAL

08:52:44 Unit KILB2426 [ K2 : IN ATTENDANCE AT INCIDENT)]

08:53:37 Unit KILB2426 [ KC : UNIT CALLING]

08:55:08 Unit KILB2426 [ SITREP : ] CAN WE GET FI INV NUMBER

08:55:23 Unit KILB2426 [COMCEN COM : MESSAGE] ILL PAGE IT TO YOU

09:57:20 Alarm Timer Extended: 0

11:56:07 Unit FIWELLIO1 [ KC : UNIT CALLING]

11:56:44 Unit FIWELLIO5 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

11:56:48 Unit FIWELLIO1 [ K6 : ON PAGER (STATE LOCATION)]

11:56:51 Unit FIWELLIO1 [ SITREP : ] INVESTIGATION COMPLETE, MYSELF FI 5 AND OSU HAVE DEP

11:56:51 ARTED

11:58:38 Unit KILB2426 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

12:45:04 *xxxx Privacy filter — refer to footer **+**

12:45:04 *ekk Privacy filter — refer to footer **+**

12:45:04 *xxx Privacy filter — refer to footer *****

F4483401 Page 14 Printed at: 17 Jun 2026 16:25:19

The information contained in this report is subject to the provisions of the Official Information Act 1982 and Privacy Act 1993. Neither the
information nor the report should be released to any person outside Fire and Emergency New Zealand without prior approval. Some message
timestamps may differ to actual times in multi-agency incidents. Police/Ambulance messages may have been excluded for privacy.
Communication Centres can supply these if essential.



Additional Calls Message Log

Time Message

19:33:41 **xx Privacy filter — refer to footer **++*
19:33:41 *rxxk Privacy filter — refer to footer *****
19:33:41 *xxxex Privacy filter — refer to footer **++*
19:33:41 *ekk Privacy filter — refer to footer **+**
19:33:41 *rxxk Privacy filter — refer to footer *****
19:33:41 *xxxx Privacy filter — refer to footer ***+*
19:33:41 ek Privacy filter — refer to footer **+**
19:33:41 *xxx Privacy filter — refer to footer *****
19:33:41 *xxxx Privacy filter — refer to footer *****
19:33:41 *xkk Privacy filter — refer to footer ***+*
19:33:41 **xx Privacy filter — refer to footer **++*
19:33:41 *xxxx Privacy filter — refer to footer *****
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