
 

 
 
15 June 2026 
 
Ross 
 
Email: fyi-request-34750-eb858077@requests.fyi.org.nz 
 
Dear Ross 
 
REQUEST FOR INFORMATION UNDER THE LOCAL GOVERNMENT OFFICIAL INFORMATION AND MEETINGS 
ACT 1987 (LGOIMA) – ENDRESS AND HAUSER EQUIPMENT 

Your request 

On 20 May 2026, we received your request for information. In particular, your request was as follows: 

Dear Watercare Services Limited, 
How much has Watercare spent on Endress and Hauser equipment in the last year? 
Yours faithfully, 
Ross 

Our response  

We are unable to report how much we have spent on Endress and Hauser equipment, as we do not record 
this level of detail for equipment purchases. 

However, we are able to advise that Endress and Hauser Australia Pty Limited has been an active supplier in 
our system since November 2025. Since then, we have spent $200k with them. Note that this is total spend 
with the supplier, not necessarily spend on Endress and Hauser equipment. 

Prior to November 2025, Watercare used EMC Industrial Group Limited, with whom we have spent $237k. 
Note that Endress and Hauser Australia Pty Limited is part of the EMC Industrial Group Limited. 

Further options  

You have the right to seek an investigation and review by the Ombudsman of this decision. Information 
about how to make a complaint is available at www.ombudsman.parliament.nz or freephone 0800 802 
602. 

Yours sincerely 

 

Stuart Bird 
Head of Procurement  
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