
 Q3 22/23 Q4 22/23 Q1 23/24 Q2 23/24 Q3 23/24 Q4 23/24 Q1 24/25 Q2 24/25 
OIAs 
completed 

121 179 222 219 185 211 195 152 

On time 120 171 219 215 178 200 192 150 
Extended 35 56 66 67 43 73 57 32 
Late 1 8 3 4 7 11 3 2 
Average time 
taken  

20.64 W/Ds 22.77 W/Ds 22.10 W/Ds 23.80 W/Ds 23.51 W/Ds 25.86 W/Ds 23.37 W/Ds 21.09 W/Ds 

Refused in full       23 19 
Refused in 
part 

      26 30 

 

 Q3 24/25 Q4 24/25 Q1 25/26 Q2 25/26 Q3 25/26 
OIAs 
completed 

151 177 161 138 107 

On time 143 169 156 118 101 
Extended 20 43 39 35 27 
Late 8 8 5 10 6 
Average time 
taken  

19.13 W/Ds 22.78 W/Ds 22.37 W/Ds 22.76 W/Ds 22.91 W/Ds 

Refused in full 25 27 29 21 20 
Refused in 
part 

24 39 20 19 16 

 

 


