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9.4. Privacy breach — Registrar-General identified

In the event of the Registrar-General identifying a potential or actual privacy breach relating
to information shared under the AISA, then the standard Department of Internal Affairs
Privacy Breach process will be followed.

Upon confirmation of a privacy breach, the Department of Internal Affairs must also
immediately notify Veterans’ Affairs (EIB](5) @nazdf.mil.nz) and NZDF’s Privacy

Officers (FEIAIR) @ nzdf.mil.nz)..

The Department of Internal Affairs will advise OPC and affected individuals if the breach is a
notifiable privacy breach as determined solely by the Department of Internal Affairs.

9.5. Privacy breach — Veterans’ Affairs identified

In the event of Veterans’ Affairs identifying a potential or actual privacy breach relating to
information shared under the AISA, then the standard Veterans’ Affairs Privacy Breach
process will be followed.

Upon confirmation of a privacy breach, Veterans’ Affairs must also immediately notify the

NZDF’s Privacy Officers (FEI@]()] @nzdf mil.nz).

Veterans’ Affairs will advise OPC and affected individuals if the breach is a notifiable privacy
breach as determined solely by Veterans’ Affairs.

10. Acceptance

In signing these Operating Procedures each party acknowledges it has read and agrees to be
bound by them.

N

Ru sell Burnard
Acting Head of Veterans' Affairs Registrar-General Births, Deaths and

Marriages
Veterans’ Affairs

Dated: z{/z_/e_;’.
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Appendix A — Confirmation of Identity
and Relationship

Date of consultation with OPC 31 October 2024

Date of commencement

Date of cessation

28" February 2025

Accepted by Veterans’ Affairs

Date accepted by Veterans’ Affairs 2 "Ne ~TN LS

Accepted by the Registrar-General

Date accepted by the Registrar-General 25 February 2025

Brief description of the
purpose of the sharing

Supporting purpose
statement within the AISA
for information received
by Veterans’ Affairs

Supporting purpose

When applying to be a client of Veterans’ Affairs or applying for
specific services individuals have to be able to substantiate the
following:

e their identity
a  the veteran’s identity
* the relationship between themselves and the veteran (as
appropriate).
A key part of substantiating the identity of individuals is utilising
records of births and marriages held by the Registrar-General.

The relationship between individuals is required to be confirmed as
many of Veterans’ Affairs services are only available to individuals
based on Lheir relalionship to the veteran e.g. being the veteran,
the spouse or child of the veteran. For many services there is not a
requirement to prove an enduring relationship, e.g the veteran and
spouse can be separated or the veteran played no part in their
child’s life.

The personal information received by Veterans’ Affairs from the
Registrar-General may be used to:

a) Enable anindividual’s identity to be verified.
b) Assess or reassess the eligibility and entitlement of a
Veteran or Other Claimant for Services.

Not applicable.
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