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Relevant Immigration Instructions

* Immigration instruction WA4.10(a)(iii) states an Accredited Employer work visa may be granted if an
immigration officer is satisfied that an applicant is suitably qualified by training and experience to do the job
they have been offered, as set out at WA4.10.5 and meet the minimum skills threshold as set out at WA4.10.6.
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* WA4.10.5 - Determining whether an applicant is s%@alified to do the job they have been offered.
SO

Q
@@%&%@
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* WAA4.10.6 - Determining whether an applic@%\neets the minimum skills threshold.

* WA4.10.6(a)(i) - An applicant meets the minimum skills threshold if an immigration officer is satisfied that they
can demonstrate two years or more of relevant work experience with sufficient evidence from a third party.



Relevant Immigration Instructions

* Bona fide (E5.1/W2.10.1(a)(ii)) - applicants must have a genuine lawful purpose in New Zealand and unlikely to
remain unlawfully; or breach any visa conditions; or be unable to leave or deported.

@%@ W@
* Genuine and sustainable employment (W2.10.10/WA%%@}) - all offers of employment must be genuine
and sustainable. ©© o
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Examples of onshore work experience information & documents

e Bank statements

e Payslips
* Tax records e.g., IRD summary of earning @x@ %@
- SR
« Timesheets S (&
%@9 <’§$
. ©
Reference letter @7@% @f
RN
* Employment agreement @@\%
of

e E-visa letter

* INZimmigration history






Bank statements
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 \isa conditions




Bank statements

Indicators of concern:

S6(C)




Pay slips

Section What it means
A pay slip is a document that
an employer provides to an
employee each time they Employer details Company name, address, contact info
are paid. It outlines the
details of the employee’s
earnings and deductions for Payment date ©®©@§&2\©® When the salary was deposited

Employee details Name, employee ID, job title, department

Pay period &\%\@ %@ Start and end dates of the pay cycle

a specific pay period. Gross pay @%%Q%@%@% Total earnings before deductions
Net pay @@1?@@7\ Final amount received after deductions
Hours worked ©%% Regular, overtime, and leave hours
Hourly rate/Salary Pay rate per hour or fixed salary
Deductions PAYE tax, KiwiSaver, student loan, ACC levy
Leave balances Annual leave, sick leave, etc. (if applicable)
Tax code Used to calculate PAYE (e.g., M, M SL, S)

IRD number Inland Revenue Department number



IRD summary of Earnings

Overview of applicant's income which includes the source of theirincome, amount (income before tax) and
any deductions.

Applicant's income may include salary, wages, ACC payments, New Zealand interest received etc.

Deductions may include PAYE, ACC earner's levy deducte%@% &

@

There are 2 exportable PDF's that clients can prov%eﬁo

O Proof of Income — Total of their income a%@&({@%@lons by source type (for example salary or a benefit) for
a selected date range. X@\@?

O Income details — More detailed PDF tha@%rowdes monthly income details. It breaks down the income and
deduction totals by source type for each tax year in the date range selected. It can show ACC earner levy
and the total tax paid.

Applicants can access their income information anytime in their myIR (IRD account) and filter their income
information to specific financial periods.



IRD — Employers obligation

Employers are required to make deductions from employees earning a wage, salary or schedular payments. This is
known as PAYE (pay as you earn). Employers must deduct and pay PAYE tax on their employees' behalf.

Some employer obligation include:

& &
Deductions from income &% ?©
Need to deduct tax from employees who receive salgﬁ@ges including student loan repayments, if they

have them. YN
x@%@@
Deductions from other payments & @7

If employers pay their employees other be%%ﬁ%ts and allowances, they need to work out the tax value and pay
itto IRD.

Payday filing
They must file employment information every time they pay their employees.

Note - You may come across IRD summary of earnings which show income missing for some months and/or unusually high/low
income. We may need to RFI for an explanation. Is the response from the applicant/client plausible/credible? May need to raise
concerns in a PPl if non-compliance is identified.



Non-compliance identified from assessing applicant's financials?

For example:
e Bank statements showing salary deposits from a different employer to that specified in visa conditions.
e Pay slips showing hours of work as less than 30 hours per \@é%l%%@

< @

* |IRD summary of earnings may have income missing f@%@o@ months and/or unusually high/low income.

e S
In cases where concerns may be identified, then @%&@V@n the first instance need to request for further
information/explanation (e.g., when IRD show @@ng income). Assess the RFI response. Is the response from the
applicant plausible/credible? Or does the em%gﬁ%r meet immigration/employment standards? If not, then we may
need to raise concerns of non-compliance in a PPI.

PPl concerns may include:
 SQ and MST - e.g., insufficient evidence to demonstrate years of work experience.
* Bonafide —e.g., applicant may not be working in line with their visa conditions.

* Genuine job offer — e.g., employer may not be able to offer full time hours of work or be compliant with
employment agreement terms and conditions.






Examining Pay slips/Bank statements/IRD Summary of
Earnings/Time & wage records/NZ Visa history

Current visa conditions @Qﬁ









Case 1 — Linking Concerns to Instructions

. Genuine Employment - It appears the employer has placed the applicant in a triangular employment
arrangement with another organization which breaches the applicant's current visa
conditions. None of the employers hold the necessary Triangular accreditation to place migrantsin a
triangular employment arrangement. So, we are not yet&é@isf@d the applicant's offer of employment is
genuine — WA4.10.1(a)/WA4.10.1(e) /WA3.15(l) @69@&@@

& @@\%
. Bonafide - It appears the applicant may hggye&hed her visa condition by working in a triangular
employment arrangement for 39(2)(b)(uv- G It appears the applicant may not be a bona fide

applicant - WA4.10(a)(i)/W2.10.1(a)(ii)/E5$1/E5.10



Case 1 — Assessing Response to Concerns

*  Plausible Explanation - The applicant's partner works for s9(2)(b)(ii) and hisincome is deposited into
her personal account.

condition "Holder may work for any em plok@%c@%ited under the Accredited Employer Work Visa scheme

anywhere in New Zealand, except in a role@%@ﬁ’ed by a capped sector agreement."
of


















Team activity — Case studies

Determine the following:
e |s Suitably Qualified and MST met?

©
* Are there any concerns identified from the financial doc%@@\% ovided? If yes, then which instructions to

raise concerns on? @@) ®\©
%@© @g@
* What are your next steps? > O
N
S g
@©

of



Case study 1

Chinese national onshore since 10 May 2023.

Risk: High risk of fraudulent work experience/qualifications for applicants applying to work in Construction sector.
Job Check (JC) requirements: 2 years' work experience, no qualification.

& &
Minimum skills threshold (MST): 2 years' work experience %@qﬁﬁg@gﬁi@:ﬂation at NZQF Level 4 or higher.

SOEN
Role: Carpenter (Skill Level 3) %%@@X%@@@%
\
NN
NZ employer: Construction company (high volu@%@@treditation)

<%
Current visa conditions: The holder may only work as Construction Worker in Auckland for JEEIAIOI0!
IR Must provide evidence of remuneration if requested. May not be placed in a triangular employment
arrangement with a controlling third party. Must be paid at or above $27.76 per hour.

Case: The applicant declared that they have at least 2 years relevant work experience to meet SQ and MST.

As evidence they provided a Bachelor's Degree Certificate majoring in Business Administration from Jimei University
(verified genuine), IRD income breakdown summary for the period 10 May 2023 to 06 August 2025 and Kiwibank
statement for the period 07 August 2023 to 06 August 2025.



Case study 1

Is Suitably Qualified and MST met?
 MST met through bachelor's qualification
* SQ not yet met as IRD summary of earnings does not show consistent payments for the last 2 years.

&\%\@7 @
@ x©®
@%
Are there any concerns identified from the docur@ﬁ@@owded? If yes, then which instructions to raise concerns
on?
* |IRD shows missing payments for November @@f and January, March, April 2025.

What are your next steps?
* RFI for explanation on missing IRD payments, pay slips and full bank account statements (note: applicant's bank

statements only show salary credits therefore best to request full bank statements for all accounts they have).



Case study 2

Italian national onshore since 09 August 2024

Risk: Medium risk as Employer has warnings about allegations of:
- Migrant exploitation,

- Not compliant with Immigration and Employment laws,

- Unfair dismissal of employees,

- Premiums for visa/employment, «@@7 @
- No public holidays/public holiday pay e ©®
- No rest/meal entitlement @ N\

Job Check (JC) requirements: 3 years' work experience, Q&%L@&@catlon
Minimum skills threshold (MST): 2 years' work experl%@@or gualification at NZQF Level 4 or higher.
Role: Sous Chef (Skill Level 2)

NZ employer: Restaurant / Hospitality industry (high volume accreditation)

Case: The applicant declared that he has been working as Chef for the current NZ employer ( s9(2)(b)(ii) ) since
August 2024. He also declared that he previously worked as SIS from May 2020 to June 2024
As evidence they provided Summary of Earnings issued by the Employer dating from April 2025 to July 2025, Pay slips dating
from March 2025 to July 2025, Bank Statements dating from March 2025 to June 2025, Holiday Leave History dating from
August 2024 to July 2025 and his CV. The applicant's offshore work experience was assessed and accepted in previous AEWV.



Case study 2

Is Suitably Qualified and MST met?

SQ & MST met through offshore work experience

Are there any concerns identified from the documents provided? @ If yes then which instructions to raise concerns
on?

Genuine Employment - It appears the employer has pIaced th @%%I @@t in a triangular employment arrangement with another
organization (IIEEIAIIGMM) which breaches the appllca % V|sa conditions. None of the employers hold the necessary
Triangular accreditation to place migrants in a triangulara ent arrangement. So, we are not yet satisfied the applicant's

offer of employment is genuine — WA4.10. 1(a)/WAA@§9;\% WA3.15(1)

Bonafide - It appears the applicant may have brea hls visa condition by working in a triangular employment arrangement
for Piccolo Bar Ltd. It appears the applicant may n be a bona fide applicant - WA4.10(a)(i)/W2.10.1(a)(ii)/E5.1/E5.10

Full Time - Appears the applicant has not worked/paid for at least 30 hours of work each week for s9(2)(b)(ii)
WA4.10.1(e)/WA4.15.10(a)(ii).

What are your next steps?

PPI



Case study 3

USA national onshore since 23 March 2023.
Risk: No risk triggered
Job Check (JC) requirements: 2 years' work experience reqwre%@r I@{el 4 certificate in Cookery.

Minimum skills threshold (MST): 2 years' work expenen&@@r q&@$ﬂcat|on at NZQF Level 4 or higher.

< @@
Role: Chef (Skill Level 2) xy@%@?@%@
% %%

NZ employer: s9(2)(b)(ii) (s@@%ﬁ%rd accreditation)

Current visa conditions: The holder may only work as Chef in Auckland for s9(2)(b)(ii) . Must
provide evidence of remuneration if requested. May not be placed in a triangular employment arrangement with a
controlling third party. Must be paid at or above $28.00 per hour.

Case: The applicant has submitted a re-used job token application and has declared that they have at least 2 years
relevant work experience to meet SQ and MST.

As evidence they have only provided their current e-visa letter.



Case study 3

Is Suitably Qualified and MST met?

* Yes
@ﬁ%\@ @
° @@
Are there any concerns identified from the docume%@%ed? If yes, then which instructions to raise concerns
on? ®% %
SO (C)

What are your next steps?
* No need to RFI/PPI for any further work experience documents. Can proceed assessing the application as

normal.



Things to consider after decision
e Client warning(s)
* Employer warning(s)

& &
e Referral for employer Revocation or Suspension <Revocg{ci@%&@%ensionEA@mbie.govt.nz>

O <O
. e . NN N .
» Referral to National Prioritisation Process (NPP) %{%@Z\%@@\phancelnvestlgatlons@mble.govt.nz>
@ \)
. . @@9 @7\
* Visa Cancellation process @©












Session Overview

e Relevant Instructions
e Verification Requirements (e.g. Risk Ac@nt@& when to treat)

* Tips for submitting RTR to R&V (w@@@%o before, how to do your
own verification) %@

e Structuring Concerns in P%ﬁ@“ﬁ@@rs
* Pre-sent Q&A @%@

e Examples and group discussions

INZ PowerPoint Template October 2022



Why are we here?

Quality Checks and Quality Assurance completed on AEWYV applications are
regularly identifying issues with risk assessment and mitigation including

o How to mitigate risk rules &@% &
o How to appropriately action risk advic%o\ by R&V
o Appropriate thresholds for assessi%@kﬁexperience

The TAs have also identified th%%ons around work experience are a

considerable proportion of 'V’*’\ ies received

Poor quality assessments ar@% the minimum skills threshold are one of the
key drivers of complaints that are referred to us either before/after decision

We want to provide you with some practical information to build

your confidence in raising concerns about verification outcomes and
empower you make credibly defendable decisions around the evidence
provided
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What have we done?

August 2024.

v" Risk SOPs and Risk Referrals ¢ &
o
v' Common Risks and Instructions \@@@@%@@
v How to Treat Risk @%@%@;@@
v Rationale Writing for Risk<’§i;ﬂ®fx
<
©Q§
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Relevant Instructions

* WA4.10.5 - Determining whether an applicant is suitably qualified to do the job
they have been offered
@&@ &
* WAA4.10.6 - Determining whether an apg el @% meets the minimum skills
threshold @ %

&
WA4.10.6(a)(i): An applicant megﬁ% ®m|n|mum skills threshold if an
immigration officer is satisfied they can demonstrate three years or more of
relevant work experience Wltl"@ufficient evidence from a third party

WA4.10.6(d): Evidence of relevant work experience from a third party may include
but is not limited to letters of reference from an employer, certificates of
employment, payslips or tax certificates

INZ PowerPoint Template October 2022



Relevant Instructions (Cont.)

e E7.5(a)ltis the responsibility of an applicant for a visato ensure that the information,
evidence, and submissions provided demonstrates the applicant meets applicable
immigration instructions to the satisfaction of an immigration officer

&
l@

« E7.5(b) Immigration officers have a general o btiga iop-to take such steps as are necessary or
appropriate to verify any documentation gii ation relevant to any decision under
immigration instructions, whether or no .O@‘\ lar provision enables or obliges them to do
SO

%@f@i\?@i
N
e E7.30(a) Applications for tempora%@@hry class visas ... may be approved if the immigration

officer is satisfied that the appli@ nt has provided the evidence required by immigration
instructions, and any additional evidence requested by the immigration officer

Note: E7.5 are operational instructions rather than immigration instructions. They are not used as a basis for decline, but
provide guidance that assists immigration officers to determine whether immigration instructions are met.
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Relevant Instructions (Cont.)

Key Points:

Onus remains with the applicantto demo é\strate thatthey meetINZ
requierments &%\

Immigration Officers have discreti @v@@n the instructions at WA4.10.5
and WA4.10.6 as to whether th%@ @@%atlon Is satisfactory and sufficient

Evidence of work experlencé@ @d be viewed holistically, i.e. based on
the full circumstances oft @opllcatlon a reference letter may be
appropriate for lower risk e@)pllcatlons

To be relevant to WA4.10.6, work experience needs to be in the same field
or industry as a whole, i.e. not on what experience may be relevant to
different tasks the role has

INZ PowerPoint Template October 2022






Verification Requirements

When is Verification required?

Qﬁ&z%@
What type of verification is approp\g%@

INZ PowerPoint Template October 2022



What should an 10 do before submitting RTR

* Initial assessment of application, ensuring all concerns identified
 Request for any additional evidence that would be beneficial for the RTR

* |0 to complete their own due diligence om&o xperlence evidence, e.g.
request evidence of tax records or ot%@@@% party information, espeually for
lower skilled roles as there is a pot at we can move straight to PPl if
there is a lack of verifiable mfor

* 10 to check the work experi @ldence provided against the information
contained in the Verlflcatlon kit to determine whether anything else
should be requested

* Appropriate verification has already been conducted and has not been able to
satisfy concerns (yes, you can do your own verification!)
o For example, conduct open source searches before sending any referral
o 10 to primarily conduct quick/intermediate verification checks
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What should an 10 include in an RTR?

When completing a Risk Treatment Referral an 10 should include as much
information as possible, to ensure that Risk and Verification are clear on what
action to take, including:

W &

. )

* Whether an initial assessment has beegﬁn@ﬁb?eted

 What concerns have been identifie@\ﬁ‘@@mat steps have been undertaken to
D

address these @%% ®%©
* Whether checks of available¢e @l}ces (e.g. Verification Toolkit, VO Updates,

OneNote, TA Updates/Consu@é@ﬁons) have been completed and what the
outcome was ©

 What actions you want Risk and Verification to take

* If requesting an interview, be as clear as possible as to what questions you
want asked

INZ PowerPoint Template October 2022



Verification Resources

e Global Process Manual — Verification Level Checks Table

e \Verification 101: Job Aid < %@
 Verification Toolkit S¥on
Ot
© &%
Q&% ©
@g}y \7\®
o
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PPl Letters

Key Principles:

When we send a PPI letter, we need to ensure that the client is clear on the
basis of the concerns that we are raising a@g&%@a fair opportunity to prepare
a response, including: ©<§§ O

o What instruction is not met ©® @\

o What the information is that %@%to that conclusion

We should not release inforr@%\f'@a@hat would prejudice verification
techniques, but need to prov@@ enough information to enable them to respod

If you are sending a PPl on the basis of a phone interview with the applicant,
you should provide a copy of the correspondence with the PPI letter

The PPI letter should be based on a holistic assessment of the risk and client
circumstances
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PPl Letters

Key Principles (Cont.)

* Do Not Say:
- : & : :
o You do not appear the meet the minimum skﬂls@%re d as your work experience is unable
to be verified @@% %@®
o We are not satisfied that you meet th [ m skills threshold because we cannot locate an
online record for the business tha%;@%?c to work for
« Do Say: @@7\®>
o We contacted your previous e er via the publicly listed phone number, and they advised

that you did not work for therPdu ring the dates listed, therefore we are not currently satisfied

that your work experience is genuine/credible and you do not appear to meet the minimum
skills threshold

o Inaddition to this, we are not able to locate an online record for the company to verify the
contact details that have been provided and this further raises concerns that you do not meet
the minimum skills threshold because...

INZ PowerPoint Template October 2022



PPl Example 1

We conducted an independent verification and determined that your work

experience is not credible. Therefore, we a%@ rgquesting for independently
verifiable documents such as but not l%@?%: 1. tax statements that
covers the required experience dug@@%@@ Bank statements for the period

required showing salary credit%&% &°
g
\

S
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PPl Example 2

In the application form, you have declared that you are currently work for Wings
Bakery as a baker since 01.06.2020. You further decIared that you were previously
working as a Pastrycook’s Assistant at Sophie's Br op from 01.12.2019 till
01.06.2020. We also acknowledge that you h & itted copy of your certificate,
work experience letters and pay slips from akery to demonstrate that you
meet suitability requirement for the roI @ ~ atlon was conducted on the submitted
document however, the eX|stence of. ess was unable to be established. There
are also concerns noted on your tion where you have stated that you have 4
years of work experience. Howeve @ls does not appear credible as you are currently
18 years old and based on your d@% aratlon this indicates that you began working at
the age of 14. In order to further assess the work, experience you have claimed, we
require further information including but not limited a copy of the business
registration, licence to indicate its existence in 2020, copies of your bank statement
showing wages being received and copies of your income tax statement.

INZ PowerPoint Template October 2022



PPl Example 3

In the visa application form, you declared at least 3 years relevant work
experience to meet the minimum skills requirements. To support this claim, you
provided one reference letter from Mr. C whichsstates you worked for him at Mr
C's Farm from August 2015 until May 2020 @a Tractor Operator then as a
General Manager. In the Curriculum Vit %rovided in your prior Visitor visa
application, you state it is a family-opéra @farm, and we note that Mr. Cis your
father-in-law. Given the referenc issued by a family member, it may not
be objective and does not suffiaéﬁ@@s emonstrate that you have 3 years full-time
work experience. We were able@é@\/erify Mr. C's Financial Documents, which
confirms he received secondary income from crops beginning in August 2015,
however, this does not confirm that you were employed or worked on the farm. As
such, you have not provided sufficient evidence to demonstrate at least 3 years

relevant work experience.

INZ PowerPoint Template October 2022



PPl Example 4

In the visa application form, you declared at least 3 years work experience
to meet the minimum skills requirements. )%)u provided one reference
letter from and payslips dated between er 2021 to March 2024
from Mr. A's motors. The reference | @ates you have been working as
a Diesel Mechanic since 2020. We{g@o@e@%e payslips and letter do not
specify what hours you Work@@@@efore we are unable to determine that
you were employed full-time @@M least 3 years. We further note that
there is no open-source information or additional third-party
documentation provided to confirm that the business is genuinely
operating. As such, we are not satisfied the documentation is sufficient to
demonstrate 3 years relevant work experience.

INZ PowerPoint Template October 2022



Common Questions and Answers

Q: Should we request specific documentsin a PPl Letter? (Refer: TA Update 20/08/2024)

A: Generally not, as this could create an expectation for the client that if they provide that document then the
requirements will be met. You should also ensure that you are not combining an RFl and a PPl letter

&

Q: When we receive a PPl response with additional work expe@@% @%mentatlon at what point should we refer it
fora RISk Treatment, or fmallse the appllcatlon? &§
|

ns can be declined if the PPI response was not
’ I e quite rare and usually not ideal to conduct significant

suff|C|ent to mitigate the concerns raised through t
K@%ndatory if IO wishes to refer a PPl response to R&V.

verification on a PPl response. Hence, TA consul

Q: What do we mean when we say that work e ence cannot be independently verifiable?

A: For example, no independent contact detaff®¥or the business can be identified through open source checks outside
of the information contained on the letter/document itself —and there is little value in verifying the letter using the
contact information provided on the letter as the immigration officer or verification officer could be speaking to anyone

Q: How do we treat risk or raise assessment concerns when there is no Risk Activity present?

A: If possible, an Assessment Concern can be raised under the most relevant Assessment Activity already generated by
ADEPT. If not possible, a Risk Assessment Activity may be newly generated.
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Common Questions and Answers (Cont.)

Q: What are some practical tips that we can consider when assessing
claimed employment from PA’s own busin&s/&arm or family-owned
i

business/farm. S
iy S

A: While the work experience from their own or the @usiness may not be independently verifiable, it
should be considered with other information or ces of the application e.g. the applicant's skills, the
salary offered, and whether itis credible th%g@ experience evidence is genuine etc.

v
Q: Is there a chance of gettin \%re updated samples of documents or

guide in the Verification Toolkit?

A: R&V regularly updates the information in Verification Toolkit and informs us of that. If you
identify more updated information that may be included to the Toolkit, you can contact R&V so
that it can be considered for the Toolkit.
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Group Exercises
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Group Exercises

Task

_ , Scenario 1: Rooms 1, 2,3
Review the scenario and
documentation that is assigned to your
group %&\%\@ %@
Identify what you think is the most @@Qf @%cenarlo 2:Rooms 4,5,6

appropriate action, e.g. PPI, RFl, accept @© @@
with rationale %% Q@@
Complete a write-up of the propo \7%@
rationale (e.g. PPl or risk mitigatio %@\

One presenter from each room t@Qﬁ
provide a verbal summary

One person from each room to submit Scenario 4: Rooms 10, 11,12
the written answer to ManukauTempTA
mailbox

Scenario 3: Rooms 7, 8, 9

Note: Scenarios vary in length and complexity. If you complete your scenario, please move onto another one.
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Scenario 1

Background:

Applicant has been offered a role as a 62%@@11@ Retail Supervisor (Skill

Level 4) to work at a pizza company e '@%29.70 (in line with the JC). JC

requires no work experience or qua %@ﬁlon for the role as all training will
. . ROIHO L - .

be provided on the job as pe%&\yj@% description. Minimum skills

threshold met by PA holding eIor’s degree and satisfactory English

test has also been provided.
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Objectives

For AEWV processing, you will be able to understand
e When is outright decline appllcagl@eg«
* When is outright decline de@%\%le?

Q&
 What factors to consider E&T’\en doing an outright decline

@Q%

 Process and rationale



When is outright decline (OD) applicable?
Outright decline: straight to decline without sending a PPI as per E7.15.1.

E7.15.1 Potentially prejudicial information (PPI)

Onshore applicants Offshore applicants
i

\S~
PPl is factual information or material that will %@@@ﬁ%s factual information or material that
or may adversely affect the outcome of ar@@f@@?@% a) was not obtained from the applicant or
application. @Q%@ their agent; and
b) is not publicly available, or that the
applicant is not necessarily aware of; and
c) will or may adversely affect the outcome of
an application; and
d) the applicant has not previously had an
opportunity to comment on.




What is factual information or material?

e |sit actually factual information or is it our assessment?

* |t may be argued that not meeting the instruction is our assessment and not
factual information. For this reason, consider what the relevant immigration

instructions state. o






e
When is outright decline (OD) defendable?

Consider other factors and the circumstances of the application:

The significance of the concerns and potential value of the application:

* The migrant is applying for a highly skilled or hard t fill
* Applicant meets all other AEWV and temporary@ﬁr@% wrements but has not provided one
-1 specific document that can be easily reque

* The applicant has provided evidence of @@I for the required document prior to submitting
visa application. @?9 %7@

®
%@&
©
You have requested information from the applicant (RFI) and the further information received can
be a reason for decline.

The applicant was previously declined for the same concerns and has now provided additional
evidence and/or information on the issue.



Scenarios for outright decline

False, misleading or withheld information (A24)

e Where false, misleading or withheld information (FMWI) is identified in a
current visa application. Refer to Poten@&/l@@Prejud/cm/ information (PPI)

S
false information guidance. S
%@© @®

Minimum skills threshold (WA4@®§§? & Suitably qualified (WA4.10.5)
e Consider the examples Ilsted©at WA4.10.6(e) and Visa Pak 611

Health (A4)

 Check if application was pushed to ‘Under assessment’ stage per Global
Process Manual. No medicals or prescribed medical information is
provided — this information is not PPI.







Outright decline rationale
Include a blurb in the decline letter referencing E7.15.1:
For example:

We have not sought further comment from you prior to %@ki g the decision to decline this application
as the information we are basing our decision on is n&ﬁgﬁ% ially prejudicial information (PP1),

according to instructions E7.15.1. ,@@@@\
N
55 O
The same should be added to your asse&@% in ADEPT.
S
Sl

Per E7.10(b), consider an exception to instructions (ETI) prior to decline and include the
relevant blurb in the letter.

We have also considered if there are any special circumstances that would warrant an exception to
immigration instructions, but cannot find any reason to grant you a visa as an exception.



Outstanding concerns

All the relevant visa requirements must be fully assessed for a temporary visa
application, but health (A4), character (A5) or risks can remain pending when
declining the application.

&%\@ @
6&@@
When health, character or risks rem@agﬁ @gé%dmg, this must be recorded in your
P
assessment note in ADEPT. ii@@’\
©

Pending requirements

Summarise the findings e.g. There has been a conviction noted in your New Zealand police
certificate issued XX/XX/XXXX. Immigration instruction XXXX may be applied to you, but this has
not been fully assessed at this stage because your application has been declined on the above
reasons. This may be further assessed if you apply for another visa in the future.

Refer to Manukau Temp TA update - 17/09/2024



e
Group activity: Case studies

e |[s OD applicable?
e [sOD defendable/approprﬁﬁ@
e Any outstandlng/pen& ;soncerns

x@@?



e
Case study 1: MST & SQ

Applicant is onshore.

Risk: High risk of fraudulent work experience/qualifications for applicants applying to work in Construction sector.
Job Check (JC) requirements: 3 years work experience required.

Minimum skills threshold (MST): 2 years work experience or qualification a%NZ@%F Level 4 or higher.

Role: Carpenter (Skill Level 3) @@@b ®%

NZ employer: Construction company (high volume accredltatlo@© @%
59°
WD
Case: The applicant declared that they have at Ie%@@%ars relevant work experience to meet MST.
S
©
As evidence, they provided their CV which lists their employment with various Singaporean construction
companies. No other supporting documents were provided. No qualification was provided as, per their
declaration, they are claiming to meet MIST based on work experience.

It is noted that the applicant’s intended stay in New Zealand would exceed 24 months, therefore a police
certificate is required, however they have not provided this document.



e
Case study 1: MST & SQ

Is OD applicable?

 Applicantis onshore.
e The information is PPI.

No, OD is not applicable. e &
PP ®©<§§\©®%
Is OD defendable? it
%@9 K
§” ©

No, OD is not defendable becaus@%@@@
Sl

not applicable.



e
Case study 2: SQ & FMI

Applicant is offshore.
Risk: High risk of fraudulent documents.
Job Check (JC) requirements: No work experience but required to hold a valid driver’s license (DL).

Minimum skills threshold (MST): 2 years work experience or qualification L%vel %or higher.

Role: Truck Driver (Skill Level 4) ®<§§X©®

NZ employer: Large delivery company (high volume accredltatn@3§ @%
7S
Case: The applicant provided their bachelor’s quaﬁé’l? n to meet MST.
S
©
On online search of their student ID confirms the applicant completed the examinations. All other relevant AEWV
instructions are met, but the applicant has not provided a copy of their DL. A RFI letter is sent requesting the
document which is provided.

To mitigate the high risk, a online database search is conducted and the DL is unable to be found. It is noted the
name on the DL does not match the name on the passport provided (the surname is different).



e
Case study 2: SQ & FMI

Is OD applicable?

 Applicantis offshore.
e The information is not PPI.

Yes, OD is applicable. e &
@@@2\@@
Is OD defendable? @@@@\%

. : : 97 O . :
e Decline is based on core AEWV mstructl%g@?@%%ontams potential FMI.
e However, the concern is based on the sp cific document requested by INZ.

N

e There may be a explanation for why thc@%pplicant’s name has changed and/or why it is not
available on the online database.

No, while OD is applicable, it may be more defendable to PPI.



e
Case study 3: MST

Applicant is offshore.
Risk: High risk of fraudulent work experience & previously declined visa application.
Job Check (JC) requirements: None

Minimum skills threshold (MST): 2 years work experience or qualification L%vel %or higher.

Role: Retail assistant (Skill Level 5) @@&«©@
)
NZ employer: Small grocery store (standard accreditation) @%
56 @@
AP O
Case: The applicant had previously applied for an A Xto work for the same employer and role, however they

were declined due to not meeting MIST and the J&%@quwements of 3 years work experience. A reference letter
from the overseas employer and hand-written pay slips were provided. The previous 10 had found little to no
online presence of the employer and determined the employment evidence was not sufficient as there was no
third-party evidence to support it. A PPl was sent and, after no response was received, it was declined.

The applicant has provided the same documents, alongside an computational Indian tax return (ITR) sheet and a
personal statement explaining that he was paid in cash, therefore he does not receive income to his bank
account. RMR comments that there is a Google maps result with a photo of the shopfront, however the contact
information does not match the reference letter.



e
Case study 3: MST

Is OD applicable?

 Applicantis offshore.
e The information is not PPI.

Yes, OD is applicable. e &
@@@2\@@
Is OD defendable? @@@@\%

S
e Declineis based on one of the core requ&e@%@for AEWV. The additional information does not

v
change the assessment of work experien%@\%
e Roleis not highly skilled nor hard to fill.©%

e There are no specific documents that can be requested to mitigate this concern.

Yes, OD is defendable.



e
Case study 4: English language requirements

Applicant is offshore.
Risk: High risk of non-genuine job offers
Job Check (JC) requirements: None.

Minimum skills threshold (MST): 2 years work experience or qualification a%NZ%F Level 4 or higher.

@
Role: Kitchenhand (Skill Level 5) @ ®®
NZ employer: Restaurant (standard accreditation %
ploy ( ) %®© @@@
N
Case: The applicant completed a Bachelor of Arts@& umversity in their home country (India) which they

provided to meet the minimum skills threshold. ©<<@

In the visa application form, the applicant declared that they have a ‘PTE Academic test with overall score of 29 or
more’. With the visa application, they provided a PTE Core test with a score of 45.



Case study 4: English language requirements

Is OD applicable?

 Applicantis offshore.
e The information is not PPI.

Yes, OD is applicable. @@ &
@ x©®
Is OD defendable? @\%
e Declineis based on core AEWV mstructm&@r@ﬁsh language requirements).
e Roleis not highly skilled nor hard to fill. %@@\%
e There is no indication that the appllcan@may meet English language requirements by any other

means under instruction WA4.12.1(a).
e The applicant was aware of specific requirement when filling in visa application form which clearly

states PTE Academic.
Yes, OD is defendable.



e
Case study 5: MIST & SQ

Applicant is offshore.
Risk: None.
Job Check (JC) requirements: 2 years work experience.

Minimum skills threshold (MST): 2 years work experience or qualification a%NZ%F Level 4 or higher.

©
Role: Retail manager (Skill Level 2) @@ ®®
@@ O
NZ employer: Fast food retailer (standard accreditation) ©© @%
e o
I

Case: The applicant declared to have at least 2 years wc@%@@%ﬂence
They provided one-page reference letter which states t@ey worked as a Sailor from 2021 to 2023 for a shipping enterprise. In the
visa application form, they declared that they worked as a Manager at a gas station from 2010 to 2019, however no evidence of

this was provided.

It is noted no General Medical Certificates (GMC) was provided.



e
Case study 5: MIST & SQ

Is OD applicable?

 Applicantis offshore.
e The information is not PPI.

Yes, OD is applicable. @%@ &
@ x©®
Is OD defendable? @\%
e Decline is based on core AEWV |nstruct|0@7 @Qﬁ
e The work as a Sailor is not relevant to the@@% on offer and no evidence was provided of their work
as a Manager.
e There are no specific documents that can be requested to mitigate this concern.
e Whileitis Skill Level 2, the job only requires 2 years work experience which is not out of the

ordinary.

Yes, OD is defendable.








