


This slideshow aims to clarify our understanding of what “bona fide” means 
and what is expected when we assess on bona fide criteria.

It also seeks to improve bona fide assessments by 
making it easier to apply instructions and
developing a holistic or “big picture” approach
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‘Lawful purpose’ overlaps with the bona fide assessment

Rule of thumb:
• If the purpose of the visit is clear but not acceptable; you can 

decline on it. There is no need to assess bona fides.
Example: music festival date has passed, no updated info.

• If the purpose of the visit is vague; you can pull it into the bona 
fide assessment and decline on bona fides if the other bona fide 
criteria are also not met. 
Example: ‘I want to meet my cousin’, no further info provided.

• If the purpose of the visit is vague but the bona fides are strong, 
then the vague purpose is not an issue. 
Example: ‘……XXXXX.….’, business woman with big bank account 
and good history with INZ.

 

 



 

 



Factors to consider – an off-shore example 

• any evidence of genuine intent and lawful purpose submitted by the applicant 
• the ability of the applicant to leave or be deported from New Zealand to their 

country of citizenship 
• any relevant information held about previous applications, and
• the personal circumstances of the applicant. 

Keep the big picture in mind! 
For example, if an applicant declared that they wish to come to NZ to be with their 
partner and we see that the partnership is genuine and that they have a pathway to 
further Partnership visas, do they need to show strong evidence of ties to their home 
country? 

IAC 19/01 explains how genuine partnerships may be granted 
a VVG if they haven’t lived together (long enough). 

 

 



Factors to consider – an on-shore example 

• any evidence of genuine intent and lawful purpose submitted by the applicant 
• the ability of the applicant to leave or be deported from New Zealand to their 

country of citizenship 
• any relevant information held about previous applications, and
• the personal circumstances of the applicant. 

Keep the big picture in mind! 
For example, if an on-shore applicant declared that they wish to extend their stay in 
NZ with 2 months because they also want to attend the birthday of their grandmother, 
they have an eligible sponsor, but we see that they overstayed their visa previously 
and that they have no pathway to a visa in another category, can we mitigate their 
bona fides without a PPI?

 

 



 

 



 

 



Possible Positive Factors
• travelling in a group with a legit travel agency

• M5 travel history (Australia, Canada, NZ, UK, USA)

• has a family member with NZ RV

• has partner and children in the home country

• has a stable job in the home country

• has a reputable contact in NZ

• Has sufficient, traceable and accessible funds 

• had a Schengen visa from previous travel (27 

European countries)

• has complied previously when granted a visa to NZ

• has a potential pathway to a visa in a different 

category

• has a clear and confirmed purpose to travel

• has itinerary with confirmed bookings

Weighing & Balancing: a holistic approach
Possible Negative Factors

• is living in a third country – no clarity obtained about 

the visa status there

• intended purpose to travel is vague

• has had declined visas in other countries

• has character issues

• is single and young 

• no information about previous overseas travel history

• no information about employment

• has previously breached visa conditions

• bank statements with untraceable deposits

• internal conflict in the home country

• is a newcomer

• home country is known for high level of corruption

• has an unlawful family member in NZ

 

 



 

 



Example 1 How would you approach holistically?

• The applicant wishes to visit NZ with his friends to travel around the North Island for 1 month. 

• An itinerary with confirmed bookings has been provided. 

• $1,000 (nzd) is available in his personal bank account. 

• Evidence of visas to other countries has been provided.

• He has a stable job in his home country and a letter from employer confirming 1 month leave 

has been provided. 

 

 



Example 1 continued…

• The applicant has a history of overstaying in NZ for 2 weeks 10 years ago when 

he came for work.

• Some of his friends’ visas have been declined on bona fides as they have no 

strong ties to their home country.

• The applicant has been working for this employer for over 5 years but has low 

income.  

• The applicant wishes to visit NZ with his friends to travel around the North Island for 1 month. 

• An itinerary with confirmed bookings has been provided. 

• $1,000 (nzd) is available in his personal bank account. 

• Evidence of visas to other countries has been provided.

• He has a stable job in his home country and a letter from employer confirming 1 month leave 

has been provided. 

 

 



Example 2 How would you approach holistically?

• The applicant is onshore and stayed for 6 months. Her purpose for extending the stay in NZ is to 
stay with her brother’s family for additional 3 months. 

• The applicant’s brother, a NZ resident wrote a supporting letter and is an acceptable sponsor. 

• Evidence of income; bank statements and payslips of the applicant from home country has been 
provided. 

• Evidence of return flight has been provided. 

• An employer letter confirming sufficient leave has been provided. 

• The applicant has 2 children in the home country.

 

 



Example 2 continued…

• The applicant’s husband is working in Australia but the applicant’s Australian 
VV was declined recently on bona fides.

• The applicant’s children are minors and they are looked after by their 
grandparents while the applicant is in NZ.

• The applicant’s brother owns and operates a company in NZ.  
• An allegation has been received that the applicant is working in her 

brother’s company for cash. 
• The applicant has low income however has remittances from her husband 

demonstrating funds in her home country.  
• The applicant’s sister-in-law recently gave birth and needs to be looked after.

• The applicant is onshore and stayed for 6 months. Her purpose for extending the stay in NZ is to 
stay with her brother’s family for additional 3 months. 

• The applicant’s brother, a NZ resident wrote a supporting letter and is an acceptable sponsor. 

• Evidence of income; bank statements and payslips of the applicant from home country has been 
provided. 

• Evidence of return flight has been provided. 

• An employer letter confirming sufficient leave has been provided. 

• The applicant has 2 children in the home country.

 

 



 

 



 

 



 

 




