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25 March 202 6 
 
 
By email: fyi-request-33850 -xxxxxxxx@xxxxxxxx.xxx.xxx.xx  
 
 
Tēnā koe  AC  
 
I refer to your information request dated 26 February  2026 made under the Official Information Act 
1982 (the Act).  You have requested the following information:  

 
I noticed the message from the Vice Chancellor sent as "Communications - University Of 
Otago Student update: 25 February 2026" at 4PM today contained several linguistic structures 
highly associated with AI use. For example the it's not X it's Y structure a nd em dashes. ( e.g. 
"The people who live around you aren’t just locals — they’re your neighbours.")  
 
Placing the letter into GPTZero (Model 4.2b) the commercial AI detector tool usually 
considered ~90% accurate at detecting AI written tex ( see 
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoi.org%2F10.62273%2
FPZWW7741&data=05%7C02%7Coia%40otago.ac.nz%7C41752ceda5884d7869b908de741
d215c%7C0225efc578fe4928b1579ef24809e9ba%7C0%7C0%7C639075865648108121%7
CUnknown%7CTWFpbGZsb3d8eyJF bXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJ
XaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C40000%7C%7C%7C&sdata=vaTE%2Fy
UUcBLq5EuEA6%2FRSCoBrbATBPtVBwi85vL%2FfEY%3D&reserved=0 ) the model predicted 
100% likelihood of AI Generation for the entirety of the welcome to Otago message.  
 
To be clear I am not stating or accusing the VC of using AI in the text or behaving unethically, 
simply that commercially available detection tools which are not always perfectly accurate flag 
the text as AI generated.  
 
Please respond to the following three questions:  
 
1) Did the Vice Chancellor use Generative AI to write his start of the year message? If so Please 
provide any information held by the University of Otago regarding whether Generative AI was 
used to draft or edit the "University of Otago Student update: 25 February 2026." including any 
prompts or AI conversation transcripts.  
 
2) What policies if any does the university of Otago have in place for AI use by staff and senior 
leadership. Including any policies surrounding disclosure of AI use.  
 
3) More broadly, does the University of Otago allow staff to send AI generated text, especially 
emails without stating that the text was AI generated.  
 
Thank you, and I reiterate that I am not stating that the VC has used AI or acted unethically.  

 
Our response to your request is follows  overleaf. 
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The Vice -Chancellor’s message was drafted by a member of the University’s Communications team, 
and an approved internal AI system was used to suggest improvements, which were then accepted or 
rejected by the Communications team member.  The message was subsequently amended and  
approved by the Vice -Chancellor.      

 
University policies are generally publicly available and include the AI Governance Policy , which states at 
clause 5.b.: AI systems must be used to augment human capability, with human judgment and 
oversight remaining central . … 
 
The University ’s Staff Use of AI Systems Policy and Procedures , which are referenced in the AI 
Governance Policy  and are in the process of being finalised, are expected to  state: … AI System  use 
must be disclosed where it significantly contributes to a work product, or where required by research 
ethics approvals, funding bodies or publishers , or where stakeholders would have a reasonable 
expectation of disclosure . … 
 
 
We hope this information will be helpful. 
 
If you are not satisfied with our response to your information request, section 28(3) of the Act provides 
you with the right to ask an Ombudsman to investigate and review this response. However, we would 
welcome the opportunity to discuss any concerns with  you first. 
 
 
Ngā mihi 
 

 
Bill Frewen 
Manager Policy and Compliance  
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