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12 February 2026 
 
 
Anthony Jordan 
fyi-request-33591-bf549ad7@requests.fyi.org.nz 
 
 
Kia ora Anthony 
 
Your Official Information Act request, reference: GOV-045702 
Thank you for your email of 24 January 2026, asking for the following information under the Official 
Information Act 1982 (the Act): 
 

• 1/ Total Costs against the ACC for the years 2024 and 2025 Respectively for Personal 
Grievances 

 
Our response 
ACC has paid $186,294.18 in the 2024 calendar year and $648,829.22 in the 2025 calendar year to staff 
through the personal grievance process. 
 
If you have any questions about this response, please get in touch 
You can email me at GovernmentServices@acc.co.nz.  
 
 
 
 
Ngā mihi 

 

Christopher Johnston 
Manager Official Information Act Services 
Government Engagement 
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