EMERGENCY

OIA 2026-00022143 Pump Rescue Tender stats for volunteer brigades based on

incidents attended

NEW ZEALAND

Volunteer

Rolleston
Volunteer
Fire Brigade

Pukekohe
Volunteer
Fire Brigade

Silverdale
Station

Wainuiomata
Volunteer
Fire Brigade

Kumeu
Volunteer
Fire Brigade

Frankton
Volunteer
Fire Brigade

Cambridge
Volunteer
Fire Brigade

Wakefield
Volunteer
Fire Brigade

Pokeno
Volunteer
Fire Brigade

Waihi
Volunteer
Fire Brigade

Tokoroa
Volunteer
Fire Brigade

Warkworth
Volunteer
Fire Brigade

Te Awamutu
Volunteer
Fire Brigade

Whakatane
Volunteer
Fire Brigade

Lincoln
Volunteer
Fire Brigade

Kaitaia
Volunteer
Fire Brigade

Rangiora
Volunteer
Fire Brigade

Te Kuiti
Volunteer
Fire Brigade

Structure = Vegetation

Fire

17

26

20

15

16

27

15

10

13

15

23

13

22

11

19

13

OlA2026-00022143 Pump Rescue Tender Stats

Fire

24

15

26

11

23

16

18

18

15

Other

Fire

25

10

24

44

37

15

10

53

36

39

22

10

13

Between 01 Jan 2025 and 31 Dec 2025

Rescue | Heat/ Medical | HAZMAT

Pressure

1 1 27 3
2 1 2 5
1 13 8
1 1 55 3
6 10 5
1 6 3
3 2 7

163
1 1 12 1

1 42

1 1 48
1 11 2
2 3 2 1
4 3

6 18
1 25 2
2 3 3
29 2

Special | Assist | Vehicle
Service | Public | Accident
Calls

3 25 68
7 14 47
12 11 30
26 31 26
27 9 57
3 3 47
4 3 69
4 5 12
12 6 58
20 6 47
11 7 39
8 12 48
1 5 73
3 8 41
1 5 39
1 7 50
1 7 40
10 20 40

Information released under the Official Information Act 1982

False

Alarm

203

177

162

62

72

127

112

25

51

46

42

77

75

117

95

56

79

38

Not
Recorded

398
300

296

269
265
243
232
232
231
229
218
212
196
193
192
181
171

168



EMERGENCY

OIA 2026-00022143 Pump Rescue Tender stats for volunteer brigades based on

incidents attended

NEW ZEALAND

Volunteer

Morrinsville
Volunteer
Fire Brigade

Woodend
Volunteer
Fire Brigade

Hawera
Volunteer
Fire Brigade

Te Kauwhata
Volunteer
Fire Brigade

Ashburton
Volunteer
Fire Brigade

Richmond
Volunteer
Fire Brigade

Tuakau
Volunteer
Fire Brigade

Wellsford
Volunteer
Fire Brigade

Dargaville
Volunteer
Fire Brigade

Kaiapoi
Volunteer
Fire Brigade

Greymouth
Volunteer
Fire Brigade

Te Puke
Volunteer
Fire Brigade

Helensville
Volunteer
Fire Brigade

Foxton
Volunteer
Fire Brigade

Waiuku
Volunteer
Fire Brigade

Feilding
Volunteer
Fire Brigade

Levin Station

Huntly
Volunteer
Fire Brigade

Structure = Vegetation

Fire

10

16

16

14

10

16

10

16

18

14

14

15

16
16

OlA2026-00022143 Pump Rescue Tender Stats

Fire

15

24

16

18

18

15

13

Other
Fire

22

36

18

20

13

13

13

12

31

20

Rescue

Heat/
Pressure

Between 01 Jan 2025 and 31 Dec 2025

Medical

12

23

10

18

21

37

38

25

21

12

HAZMAT @ Special = Assist = Vehicle
Service | Public | Accident

Calls

4 6 3 47
4 4 5 31
4 2 4 32
1 7 1 36
2 3 39
5 1 3 31
2 13 5 33

3 15 44

6 4 42
1 3 2 56
2 3 7 26
2 6 38
1 5 7 33
6 7 23

2 2 24
9 3 3 29
2 4 3 18
3 3 60

False

Alarm

60

30

91

40

83

66

44

13

18

25

63

69

42

29

49

55

66
23

Not
Recorded

Information released under the Official Information Act 1982

166
164
162
159
158
154
153
152
148
143
141
141
140
133
130
124

123
122



OIA 2026-00022143 Pump Rescue Tender stats for volunteer brigades based on

EMERGENCY incidents attended

NEW ZEALAND

Volunteer

Otorohanga
Volunteer
Fire Brigade

Matamata
Volunteer
Fire Brigade

Putaruru
Volunteer
Fire Brigade

Thames
Volunteer
Fire Brigade

Balclutha
Volunteer
Fire Brigade

Raglan
Volunteer
Fire Brigade

Kaikohe
Volunteer
Fire Brigade

Tirau
Volunteer
Fire Brigade

Kerikeri
Volunteer
Fire Brigade

Milton
Volunteer
Fire Brigade

Wanaka
Volunteer
Fire Brigade

Te Aroha
Volunteer
Fire Brigade

Oamaru
Volunteer
Fire Brigade

Gore
Volunteer
Fire Brigade

Oneroa
Volunteer
Fire Brigade

Otaki
Volunteer
Fire Brigade

Kirwee
Volunteer
Fire Brigade

Structure = Vegetation = Other = Rescue | Heat/
Fire Fire Fire Pressure
15 9 14 1
11 3 4 6
12 8 5 1
10 2 8 1
6 1 4
5 11 22 2
5 12 4 2
5 12 18 1
7 4 4
2 1 6
9 4 2 1
5 5 5 1
14 5 5
12 8 2 1
7 3 9 1
9 1 3
9 27 11

OlA2026-00022143 Pump Rescue Tender Stats

Between 01 Jan 2025 and 31 Dec 2025

Medical

14

26

13

31

29

24

37

25

HAZMAT @ Special = Assist = Vehicle
Service | Public | Accident

Calls
1 7 1 31
3 13 1 60
4 2 1 62
2 5 43
1 3 12 31
13 1 17
5 3 35
2 8 42
1 6 8 35
6 4 21
2 9 5 14
1 6 24
1 4 34
9 29
7 4 12 8
4 1 2 19
1 2 2 24

False

Alarm

29

15

17

43

29

26

12

19

12

56

51

51

14

37

11

35

16

Not
Recorded

Information released under the Official Information Act 1982

122
119
118
114
113
110
109
108
106
105
105
104
101
100

99

99

97



EMERGENCY

OIA 2026-00022143 Pump Rescue Tender stats for volunteer brigades based on

incidents attended

NEW ZEALAND

Volunteer

Pahiatua
Volunteer
Fire Brigade

Turangi
Volunteer
Fire Brigade

Motueka
Volunteer
Fire Brigade

Temuka
Volunteer
Fire Brigade

Greytown
Volunteer
Fire Brigade

Opotiki
Volunteer
Fire Brigade

Hokitika
Volunteer
Fire Brigade

Wairoa
Volunteer
Fire Brigade

Blenheim
Volunteer
Fire Brigade

Katikati
Volunteer
Fire Brigade

Mangatangi
Volunteer
Fire Brigade

Westport
Volunteer
Fire Brigade

Ruakaka
Volunteer
Fire Brigade

Mangakino
Volunteer
Fire Brigade

Waimate
Volunteer
Fire Brigade

Cromwell
Volunteer
Fire Brigade

Rakaia
Volunteer
Fire Brigade

Structure = Vegetation

Fire

11

10

11

11

13

14

OlA2026-00022143 Pump Rescue Tender Stats

Fire

11

14

13

Other
Fire

13

10

18

11

10

Between 01 Jan 2025 and 31 Dec 2025

Rescue | Heat/ Medical

Pressure

12

13

10

13

26

HAZMAT @ Special = Assist = Vehicle
Service | Public | Accident

Calls

9 1 24

3 3 48

2 3 6 30
1 12 18

5 7 30

6 2 39

1 2 1 16
2 1 26
8 7 8 42
1 1 21 15
2 6 6 24
3 5 12

1 3 5 14
1 7 10 23
1 3 25

1 35

7 2 32

False

Alarm

29

1"

39

39

17

13

44

32

15

13

42

18

10

22

26

10

Not
Recorded

Information released under the Official Information Act 1982

97
97
96
95
93
92
90
90
89
89
87
87
85
83
83
81

81



OIA 2026-00022143 Pump Rescue Tender stats for volunteer brigades based on

EMERGENCY incidents attended
Between 01 Jan 2025 and 31 Dec 2025

Fire Fire Fire Pressure Service = Public | Accident Alarm = Recorded

Volunteer Structure = Vegetation = Other | Rescue | Heat/ Medical | HAZMAT @ Special = Assist | Vehicle | False = Not Total
Calls

Kawakawa 3 9 5 10 10 5 24 14 80
Volunteer
Fire Brigade

Maketu 9 7 7 1 1 4 5 35 11 80
Volunteer
Fire Brigade

Mangonui 5 11 6 1 16 1 8 5 23 3 79
Volunteer
Fire Brigade

Waipu 4 12 7 9 1 8 2 17 18 78
Volunteer
Fire Brigade

Whangamata 3 3 4 6 10 17 10 25 78
Volunteer
Fire Brigade

Renwick 12 4 6 3 1 8 1 2 2 17 21 77
Volunteer
Fire Brigade

Ngaruawahia 10 1 7 2 3 1 4 1 34 13 76
Volunteer
Fire Brigade

Paihia 5 7 2 1 6 2 3 11 38 75
Volunteer
Fire Brigade

Akaroa 2 4 1 1 15 1 14 4 17 15 74
Volunteer
Fire Brigade

Dannevirke 9 6 4 1 6 27 21 74
Volunteer
Fire Brigade

Alexandra 9 4 2 1 7 2 3 24 17 69
Volunteer
Fire Brigade

Queenstown 5 2 2 17 1 1 7 28 6 69
Volunteer
Fire Brigade

Bulls 5 4 6 9 5 2 2 23 12 68
Volunteer
Fire Brigade

Marton 10 1 2 3 1 25 26 68
Volunteer
Fire Brigade

Maungaturoto 7 10 6 1 3 29 12 68
Volunteer
Fire Brigade

Leeston 4 9 12 5 3 11 14 9 67
Volunteer
Fire Brigade

Waipukurau 2 2 3 3 2 2 2 29 21 66
Volunteer
Fire Brigade

Information released under the Official Information Act 1982

OlA2026-00022143 Pump Rescue Tender Stats



OIA 2026-00022143 Pump Rescue Tender stats for volunteer brigades based on

EMERGENCY incidents attended

NEW ZEALAND

Volunteer

Piopio
Volunteer
Fire Brigade

Winton
Volunteer
Fire Brigade

Kaikoura
Volunteer
Fire Brigade

Omarama
Volunteer
Fire Brigade

Beachlands
Volunteer
Fire Brigade

Coromandel
Volunteer
Fire Brigade

Paeroa
Volunteer
Fire Brigade

Tairua
Volunteer
Fire Brigade

Waikanae
Volunteer
Fire Brigade

Edgecumbe
Volunteer
Fire Brigade

Palmerston
Volunteer
Fire Brigade

Twizel
Volunteer
Fire Brigade

Patea
Volunteer
Fire Brigade

Waverley
Volunteer
Fire Brigade

Lake Tekapo
Volunteer
Fire Brigade

Takaka
Volunteer
Fire Brigade

Inglewood
Volunteer
Fire Brigade

Structure = Vegetation = Other = Rescue | Heat/
Fire Fire Fire Pressure

5 5 6

8 3 1

7 7 5

1 4

4 5 1

3 4 11 1

6 4 3 1

6 3 6 1

4 1 7

2 2 5

5 3 5

2 7 10

5 6 7

4 13 7

1 7 1

4 2 1

5 6

OlA2026-00022143 Pump Rescue Tender Stats

Between 01 Jan 2025 and 31 Dec 2025

Medical

14

13

HAZMAT @ Special = Assist = Vehicle
Service | Public | Accident

Calls

1 13 24
1 4 19
1 3 26
3 33

5 4 23

3 1 15

1 1 35

1 17 2 16
1 3 15
1 1 5 23
5 20

1 3 15
1 4 3 9
1 5 2 9
1 3 23
1 7 15

5 1 25

False

Alarm

26

12

14

1"

24

20

13

12

15

12

20

21

12

Not
Recorded

Information released under the Official Information Act 1982

66
65
63
63
62
62
62
62
62
61
59
59
58
58
57
57

56




OIA 2026-00022143 Pump Rescue Tender stats for volunteer brigades based on

EMERGENCY incidents attended
Between 01 Jan 2025 and 31 Dec 2025

Fire Fire Fire Pressure Service = Public | Accident Alarm = Recorded
Calls

Whitianga 3 1 8 2 1 2 12 26 55
Volunteer
Fire Brigade

Volunteer | Structure | Vegetation | Other = Rescue @ Heat/ Medical = HAZMAT | Special = Assist Vehicle | False @ Not

Ngatea 3 6 3 1 1 3 2 30 5 54
Volunteer
Fire Brigade

Stratford 5 1 2 3 2 16 25 54
Volunteer
Fire Brigade

Hunterville 2 11 4 7 4 14 11 53
Volunteer
Fire Brigade

Amberley 4 2 9 11 2 19 4 1 52
Volunteer
Fire Brigade

Raetihi 5 4 3 8 3 1 22 6 52
Volunteer
Fire Brigade

Waitara 6 10 1 2 2 23 8 52
Volunteer
Fire Brigade

Geraldine 6 3 3 1 2 2 2 1 18 13 51
Volunteer
Fire Brigade

Picton 7 1 1 7 2 3 4 12 14 51
Volunteer
Fire Brigade

Woodville 6 1 5 4 1 1 30 3 51
Volunteer
Fire Brigade

Te Anau 5 1 3 2 1 17 20 49
Volunteer
Fire Brigade

Eketahuna 2 3 1 8 6 7 14 6 47
Volunteer
Fire Brigade

Lawrence 2 4 7 9 6 12 7 47
Volunteer
Fire Brigade

Cheviot 2 5 2 4 1 5 27 1 47
Volunteer
Fire Brigade

Seddon 1 12 5 6 1 12 9 46
Volunteer
Fire Brigade

Urenui 2 6 4 5 2 1 16 9 45
Volunteer
Fire Brigade

Kaponga 2 2 13 11 10 3 41
Volunteer
Fire Brigade

0OIA2026-00022143 Pump Rescue Tender Stats Information released under the Official Information Act 1982



OIA 2026-00022143 Pump Rescue Tender stats for volunteer brigades based on

EMERGENCY incidents attended
Between 01 Jan 2025 and 31 Dec 2025

Fire Fire Fire Pressure Service = Public | Accident Alarm = Recorded

Volunteer Structure = Vegetation = Other | Rescue | Heat/ Medical | HAZMAT @ Special = Assist | Vehicle | False = Not Total
Calls

Methven 2 5 1 1 3 1 3 14 10 40
Volunteer
Fire Brigade

Kurow 3 11 5 4 1 8 6 38
Volunteer
Fire Brigade

Ranfurly 4 10 1 1 3 1 4 8 4 36
Volunteer
Fire Brigade

Eltham 7 1 2 15 11 36
Volunteer
Fire Brigade

Havelock 3 2 2 1 1 8 2 12 5 36
Volunteer
Fire Brigade

Opunake 3 4 2 2 1 1 9 14 36
Volunteer
Fire Brigade

Cooks Beach 4 1 6 4 4 1 8 7 35
Volunteer
Fire Brigade

Taihape 1 1 6 1 1 24 1 35
Volunteer
Fire Brigade

Hanmer 2 1 2 1 3 4 1 16 4 34
Springs

Volunteer

Fire Brigade

Taumarunui 8 2 4 2 1 1 14 2 34
Volunteer
Fire Brigade

Lumsden 1 8 3 1 1 1 1 8 9 33
Volunteer
Fire Brigade

Russell 3 1 3 7 5 2 4 8 33
Volunteer
Fire Brigade

Tolaga Bay 6 5 5 2 2 9 4 33
Volunteer
Fire Brigade

Millers Flat 2 10 1 3 3 12 1 32
Volunteer
Fire Brigade

Fox Glacier 1 3 2 5 3 1 6 10 31
Volunteer
Fire Brigade

Springfield 2 4 2 2 3 18 31
Volunteer
Fire Brigade

Middlemarch 1 12 1 7 1 5 2 29
Volunteer
Fire Brigade

0OIA2026-00022143 Pump Rescue Tender Stats Information released under the Official Information Act 1982



OIA 2026-00022143 Pump Rescue Tender stats for volunteer brigades based on

EMERGENCY incidents attended
Between 01 Jan 2025 and 31 Dec 2025

Fire Fire Fire Pressure Service = Public | Accident Alarm = Recorded
Calls

Tapanui 1 4 2 4 1 2 3 8 4 29
Volunteer
Fire Brigade

Volunteer | Structure | Vegetation | Other = Rescue @ Heat/ Medical = HAZMAT | Special = Assist Vehicle | False @ Not

Murchison 1 1 1 5 1 19 28
Volunteer
Fire Brigade

Ohakune 3 1 1 1 12 10 28
Volunteer
Fire Brigade

Culverden 3 4 2 2 6 8 1 26
Volunteer
Fire Brigade

Owhango 3 4 3 1 9 6 26
Volunteer
Fire Brigade

Owaka 1 2 4 1 6 5 6 25
Volunteer
Fire Brigade

Reefton 5 3 1 3 10 1 23
Volunteer
Fire Brigade

Fairlie 4 15 3 22
Volunteer
Fire Brigade

Otautau 2 2 1 2 8 5 20
Volunteer
Fire Brigade

Karamea 2 5 2 5 3 17
Volunteer
Fire Brigade

Harihari 4 2 1 2 6 1 16
Volunteer
Fire Brigade

Matawai 1 1 1 1 9 1 14
Volunteer
Fire Brigade

Tokanui 1 1 1 8 1 12
Volunteer
Fire Brigade

Tikitiki 1 1 2 1 1 6
Volunteer
Fire Brigade

Ohai 4 1 1 6
Volunteer
Fire Brigade

Chatham 2 1 1 4
Islands

Volunteer

Fire Brigade

1,110 932 1,129 91 29 1,511 188 593 624 3,806 4,172 7 14,192

0OIA2026-00022143 Pump Rescue Tender Stats Information released under the Official Information Act 1982



EMERGENCY

OIA 2026-00022143 Pump Rescue Tender stats for career brigades based on incidents|

attended

NEW ZEALAND

Paid

Auckland
City Station

Papatoetoe
Station

Christchurch
City Station

Takapuna
Station

Avondale
Station

Mount
Wellington
Station

Brooklyn
Station

Papakura
Station

Wigram
Station

Henderson
Station

Chartwell
Station

Tauranga
City Station

Avalon
Station

Willowbank
Station

Johnsonville
Station

Hastings
Station

Napier
Station

Whangarei
Station

Whanganui
Station

Porirua
Station

Nelson
Station

Palmerston
North Station

Masterton
Station

Kingswell
Station

10

Between 01 Jan 2025 and 31 Dec 2025

Structure | Vegetation

Fire

185

193

122

90

123

86

66

101

78

99

75

72

91

65

59

57

64

54

59

53

33

51

51

42

Fire

30

22

16

25

18

81

47

26

41

27

15

16

22

13

32

25

Other
Fire

69

112

123

81

93

68

30

177

83

178

130

89

39

80

65

39

43

31

34

36

39

24

68

77

Rescue

31

0OlA2026-00022143 Pump Rescue Tender Stats

Heat/
Pressure

1"

Medical

72

51

136

85

121

93

37

135

88

141

99

94

98

52

73

110

114

134

20

48

56

14

85

50

HAZMAT @ Special
Service | Public

43

23

20

22

21

20

20

15

19

17

22

28

12

17

1"

Calls

Information released under the Official Information Act 1982

53

65

45

51

40

60

47

48

23

44

36

30

41

17

52

20

12

19

21

16

12

15

Assist

103

62

89

60

79

62

57

63

33

61

31

29

37

36

33

22

12

35

14

21

33

17

45

60

Vehicle
Accident

114

247

275

108

136

122

49

161

228

93

149

121

97

114

63

111

94

121

106

68

54

117

52

108

False
Alarm

1,975

1,150

889

917

692

701

925

440

626

530

599

640

636

503

446

456

364

277

410

399

372

362

255

227

Not
Recorded

2

40

2,665
1,995
1,730
1,442
1,344

1,256

1,245
1,235
1,235
1,186
1,184
1,140
1,088
889
831
826
715
715
682
677
636
619
612

611



EMERGENCY

OIA 2026-00022143 Pump Rescue Tender stats for career brigades based on incidents|

attended

NEW ZEALAND

Paid

Lookout
Point Station

Trentham
Station

Taupo
Station

Paraparaumu
Station

Washdyke
Station

New
Plymouth
Station

Silverdale
Station

Kawerau
Station

Levin Station

Gisborne
Station

Rotorua
Station

Burnham
Military
Camp
Defence
Brigade

Waiouru
Army Base
Defence
Brigade

Linton Army
Camp
Defence
Brigade

1

Between 01 Jan 2025 and 31 Dec 2025

Structure | Vegetation

Fire Fire

63 18
24 12
39 59
38 17
28 22
19 3
21 10
29 14
11 3
17 6

7
9 3
3 2
2,277 674

Other
Fire

40

48

65

99

47

17

33

44

34
11

2,258

Rescue

205

0OlA2026-00022143 Pump Rescue Tender Stats

Heat/ Medical
Pressure

1 73

69

4 63

1 86

3 48

19

23

59

1 37

4 3

8

1

4

2

127 2,501

HAZMAT

12

10

10

450

Special | Assist
Service | Public
Calls

22 52
26 32
34 25
45 50
7 15
19 19
25 26
18 12
10 20
2 6
8 12
2 1
4 4
1,003 1,368

Information released under the Official Information Act 1982

Vehicle
Accident

130

59

81

44

65

77

36

27

36
49

92

38

24

3,669

False
Alarm

189

316

187

180

214

173

150

74

78
89

20

99

25

25

16,610

Not
Recorded

598
594
575
570

466

1 363

332
278

1 247
195

163

158

72
30

57 31,199



EMERGENCY

NEW ZEALAND

Call Sign
CHAR427
PAPA347
WIGR257
WHAN127
KING227
TAUR717
AVON607
AUCK207
PAPA387
PALM217
TAUP217
NEWP617
ROTO817
WANG717
KUMES867
PAPA348
TIRA857
CHRI217
MTWE237
PUTA867
WASH817
GISB817
NAPI517
HAST567
ROLL427
SILV907
JOHN287
TEAW457
AUCK207
LINC417
DANN677
LOOK237
HUTT407
KAIK657
PORI317
HENDG657
OPOT967

12

Station Name
Chartwell Station
Papatoetoe Station
Wigram Station
Whangarei Station
Kingswell Station
Tauranga City Station
Avondale Station
Auckland City Station
Papakura Station
Palmerston North Station
Taupo Station
New Plymouth Station
Rotorua Station
Whanganui Station
Kumeu Volunteer Fire Brigade
Papatoetoe Station
Tirau Volunteer Fire Brigade
Christchurch City Station
Mount Wellington Station
Putaruru Volunteer Fire Brigade
Washdyke Station
Gisborne Station
Napier Station
Hastings Station
Rolleston Volunteer Fire Brigade
Silverdale Station
Johnsonville Station
Te Awamutu Volunteer Fire Brigade
Auckland City Station
Lincoln Volunteer Fire Brigade
Dannevirke Volunteer Fire Brigade
Lookout Point Station
Avalon Station
Kaikohe Volunteer Fire Brigade
Porirua Station

Henderson Station

Opotiki Volunteer Fire Brigade

0OlA2026-00022143 Pump Rescue Tender Stats

Incident Type Group Name

Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Rescue

Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident

Vehicle Accident

OIA 2026-00022143 Busiest callsigns based on the number of 'extrications’
attended by stations and incident types
Between 01 Jan 2025 and 31 Dec 2025

Incidents Attended
25
21
21
20
17
16
15
15
14
14
13
12
12
12
11
11
11
10
10
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Information released under the Official Information Act 1982



EMERGENCY

NEW ZEALAND

Call Sign
PAPA387
DARG627
WOQOD437
HUTT407
KAIT727
WAIR947
RICH337
BROO257
TAKA807
WIGR257
CHRI217
HELE897
TREN487
AUCK207
TOKO877
BROO257
LOOK237
GREY647
PARA377
BULL827
PAPA347
TEMU867
HUNT797
TURA237
BALC467
MOTU367
TUAK517
CORO577
KAIA407
OTOR467
TAUR717
KUMES867
MURC387
PUKES57
TAKA807
TEPU797
MAST617

13

Station Name
Papakura Station
Dargaville Volunteer Fire Brigade
Woodville Volunteer Fire Brigade
Avalon Station
Kaitaia Volunteer Fire Brigade
Wairoa Volunteer Fire Brigade
Richmond Volunteer Fire Brigade
Brooklyn Station
Takapuna Station
Wigram Station
Christchurch City Station
Helensville Volunteer Fire Brigade
Trentham Station
Auckland City Station
Tokoroa Volunteer Fire Brigade
Brooklyn Station
Lookout Point Station
Greytown Volunteer Fire Brigade
Paraparaumu Station
Bulls Volunteer Fire Brigade
Papatoetoe Station
Temuka Volunteer Fire Brigade
Hunterville Volunteer Fire Brigade
Turangi Volunteer Fire Brigade
Balclutha Volunteer Fire Brigade
Motueka Volunteer Fire Brigade
Tuakau Volunteer Fire Brigade
Coromandel Volunteer Fire Brigade
Kaiapoi Volunteer Fire Brigade
Otorohanga Volunteer Fire Brigade
Tauranga City Station
Kumeu Volunteer Fire Brigade
Murchison Volunteer Fire Brigade
Pukekohe Volunteer Fire Brigade
Takapuna Station

Te Puke Volunteer Fire Brigade

Masterton Station

0OlA2026-00022143 Pump Rescue Tender Stats

Incident Type Group Name

Assist Public
Vehicle Accident
Vehicle Accident
Rescue

Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Assist Public
Assist Public
Vehicle Accident
Vehicle Accident
Assist Public
Vehicle Accident
Assist Public
Assist Public
Vehicle Accident
Assist Public
Vehicle Accident
Rescue

Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Rescue

Rescue

Vehicle Accident
Vehicle Accident
Rescue

Vehicle Accident

Vehicle Accident

OIA 2026-00022143 Busiest callsigns based on the number of 'extrications’
attended by stations and incident types
Between 01 Jan 2025 and 31 Dec 2025

Incidents Attended
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EMERGENCY

NEW ZEALAND

Call Sign
LINC417
WAIP167
WINT377
EDGE937
MILT537
OWHA277
QUEE767
STRA487
INGL647
MART817
MANG487
BLEN247
HAVE277
MANG887
AVON607
LEVI347
NELS217
TEKA317
THAM557
WHAN127
MANG737
TEAR377
HAWES557
KAWE917
MAUN777
PAPA347
TEKU477
WAIT477
CHAR427
FEIL287
GORE437
HENDG657
SEDD297
WAIM887
CAMB447
HUNT327
KATI767

14

Station Name
Lincoln Volunteer Fire Brigade
Waipu Volunteer Fire Brigade
Winton Volunteer Fire Brigade
Edgecumbe Volunteer Fire Brigade
Milton Volunteer Fire Brigade
Owhango Volunteer Fire Brigade
Queenstown Volunteer Fire Brigade
Stratford Volunteer Fire Brigade
Inglewood Volunteer Fire Brigade
Marton Volunteer Fire Brigade
Mangatangi Volunteer Fire Brigade
Blenheim Volunteer Fire Brigade
Havelock Volunteer Fire Brigade
Mangakino Volunteer Fire Brigade
Avondale Station
Levin Station
Nelson Station
Te Kauwhata Volunteer Fire Brigade
Thames Volunteer Fire Brigade
Whangarei Station
Mangonui Volunteer Fire Brigade
Te Aroha Volunteer Fire Brigade
Hawera Volunteer Fire Brigade
Kawerau Station
Maungaturoto Volunteer Fire Brigade
Papatoetoe Station
Te Kuiti Volunteer Fire Brigade
Waitara Volunteer Fire Brigade
Chartwell Station
Feilding Volunteer Fire Brigade
Gore Volunteer Fire Brigade
Henderson Station
Seddon Volunteer Fire Brigade
Waimate Volunteer Fire Brigade
Cambridge Volunteer Fire Brigade

Huntly Volunteer Fire Brigade

Katikati Volunteer Fire Brigade

0OlA2026-00022143 Pump Rescue Tender Stats

Incident Type Group Name

Rescue

Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Assist Public
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Rescue

Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Assist Public
Vehicle Accident
Vehicle Accident
Assist Public
Vehicle Accident
Assist Public
Rescue

Vehicle Accident
Vehicle Accident
Rescue

Vehicle Accident

Vehicle Accident

OIA 2026-00022143 Busiest callsigns based on the number of 'extrications’
attended by stations and incident types
Between 01 Jan 2025 and 31 Dec 2025

Incidents Attended
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EMERGENCY

OIA 2026-00022143 Busiest callsigns based on the number of 'extrications’
attended by stations and incident types

NEW ZEALAND

Call Sign
LAKES837
LEVI347
MILL437
NGAR337
PAER517
RAET767
WILL257
BURN917
EKET417
SILV907
TAIH777
TAUP217
WAIH607
WAIM887
WAIN447
BROO257
MATA387
MTWE237
OAMAT727
PAPA347
PATE587
POKES507
RUAK177
TWIZ907
WAIP587
WAIU577
WHAN127
AMBE487
CHAR427
CHEV657
HUTT407
MAST617
ROTO817
CAMB447
NEWP617
OMAR567
PAHI457

15

Station Name
Lake Tekapo Volunteer Fire Brigade
Levin Station
Millers Flat Volunteer Fire Brigade
Ngaruawahia Volunteer Fire Brigade
Paeroa Volunteer Fire Brigade
Raetihi Volunteer Fire Brigade

Willowbank Station

Burnham Military Camp Defence Brigade

Eketahuna Volunteer Fire Brigade
Silverdale Station

Taihape Volunteer Fire Brigade
Taupo Station

Waihi Volunteer Fire Brigade
Waimate Volunteer Fire Brigade
Wainuiomata Volunteer Fire Brigade
Brooklyn Station

Matamata Volunteer Fire Brigade
Mount Wellington Station

Oamaru Volunteer Fire Brigade
Papatoetoe Station

Patea Volunteer Fire Brigade
Pokeno Volunteer Fire Brigade
Ruakaka Volunteer Fire Brigade
Twizel Volunteer Fire Brigade
Waipukurau Volunteer Fire Brigade
Waiuku Volunteer Fire Brigade
Whangarei Station

Amberley Volunteer Fire Brigade
Chartwell Station

Cheviot Volunteer Fire Brigade
Avalon Station

Masterton Station

Rotorua Station

Cambridge Volunteer Fire Brigade
New Plymouth Station

Omarama Volunteer Fire Brigade

Pahiatua Volunteer Fire Brigade

0OlA2026-00022143 Pump Rescue Tender Stats

Between 01 Jan 2025 and 31 Dec 2025

Incident Type Group Name

Vehicle Accident
Rescue

Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Assist Public
Vehicle Accident
Rescue

Vehicle Accident
Assist Public
Vehicle Accident
Rescue

Vehicle Accident
Rescue

Vehicle Accident

Special Service Calls

Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Assist Public
Vehicle Accident
Rescue

Vehicle Accident
Assist Public
Assist Public
Assist Public
Vehicle Accident
Rescue

Vehicle Accident

Vehicle Accident

Incidents Attended
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EMERGENCY

NEW ZEALAND

Call Sign
PARA377
RANG767
WASH817
ASHB627
FRAN777
GREY617
PALM747
RENW267
SILV907
WILL257
HAST567
HOKI717
KAWA747
KERIG77
LEES437
MIDD387
NGAT527
URENG667
WAIO0937
WAKE347
WARK937
WASH817
WOOD777
ELTH517
FOXG727
GISB817
GREY617
HARI757
JOHN287
LAWRS587
NGAR337
OHAK757
PAPA348
PORI317
RANG767
RENW267
ROLL427

16

Station Name
Paraparaumu Station
Rangiora Volunteer Fire Brigade
Washdyke Station
Ashburton Volunteer Fire Brigade
Frankton Volunteer Fire Brigade
Greymouth Volunteer Fire Brigade
Palmerston Volunteer Fire Brigade
Renwick Volunteer Fire Brigade
Silverdale Station
Willowbank Station
Hastings Station
Hokitika Volunteer Fire Brigade
Kawakawa Volunteer Fire Brigade
Kerikeri Volunteer Fire Brigade
Leeston Volunteer Fire Brigade
Middlemarch Volunteer Fire Brigade
Ngatea Volunteer Fire Brigade
Urenui Volunteer Fire Brigade
Waiouru Army Base Defence Brigade
Wakefield Volunteer Fire Brigade
Warkworth Volunteer Fire Brigade
Washdyke Station
Woodend Volunteer Fire Brigade
Eltham Volunteer Fire Brigade
Fox Glacier Volunteer Fire Brigade
Gisborne Station
Greymouth Volunteer Fire Brigade
Harihari Volunteer Fire Brigade
Johnsonville Station
Lawrence Volunteer Fire Brigade
Ngaruawahia Volunteer Fire Brigade
Ohakune Volunteer Fire Brigade
Papatoetoe Station
Porirua Station
Rangiora Volunteer Fire Brigade

Renwick Volunteer Fire Brigade

Rolleston Volunteer Fire Brigade

0OlA2026-00022143 Pump Rescue Tender Stats

Incident Type Group Name

Vehicle Accident
Vehicle Accident
Assist Public
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Rescue

Assist Public
Assist Public
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Vehicle Accident
Rescue

Vehicle Accident
Vehicle Accident
Vehicle Accident
Assist Public
Rescue

Vehicle Accident
Assist Public
Vehicle Accident
Rescue

Vehicle Accident
Rescue

Rescue

Assist Public
Rescue

Assist Public

OIA 2026-00022143 Busiest callsigns based on the number of 'extrications’
attended by stations and incident types
Between 01 Jan 2025 and 31 Dec 2025

Incidents Attended
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EMERGENCY

OIA 2026-00022143 Busiest callsigns based on the number of 'extrications’
attended by stations and incident types

NEW ZEALAND

Call Sign
ROTO817
WIGR257
WILL257
FRAN777
HELE897
MAKE747
METH637
MORR367
PUTA867
TAUR717
WANA857
WARK937
WHAK927
WHANG57
AVON607
HELE897
HEND657
HUNT327
KIRW727
MAST617
NELS217
OTAK417
OTOR467
PAIH757
PICT307
PIOP497
RAGL397
RAKAG47
ROLL427
RUSS767
TEKA317
KAIK657
KARA807
PAPA387
PORI317
GREY617
HUNT327

17

Station Name
Rotorua Station
Wigram Station
Willowbank Station
Frankton Volunteer Fire Brigade
Helensville Volunteer Fire Brigade
Maketu Volunteer Fire Brigade
Methven Volunteer Fire Brigade
Morrinsville Volunteer Fire Brigade
Putaruru Volunteer Fire Brigade
Tauranga City Station
Wanaka Volunteer Fire Brigade
Warkworth Volunteer Fire Brigade
Whakatane Volunteer Fire Brigade
Whangamata Volunteer Fire Brigade
Avondale Station
Helensville Volunteer Fire Brigade
Henderson Station
Huntly Volunteer Fire Brigade
Kirwee Volunteer Fire Brigade
Masterton Station
Nelson Station
Otaki Volunteer Fire Brigade
Otorohanga Volunteer Fire Brigade
Paihia Volunteer Fire Brigade
Picton Volunteer Fire Brigade
Piopio Volunteer Fire Brigade
Raglan Volunteer Fire Brigade
Rakaia Volunteer Fire Brigade
Rolleston Volunteer Fire Brigade
Russell Volunteer Fire Brigade
Te Kauwhata Volunteer Fire Brigade
Kaikohe Volunteer Fire Brigade
Karamea Volunteer Fire Brigade
Papakura Station
Porirua Station

Greymouth Volunteer Fire Brigade

Huntly Volunteer Fire Brigade

0OlA2026-00022143 Pump Rescue Tender Stats

Between 01 Jan 2025 and 31 Dec 2025

Incident Type Group Name

Rescue

Rescue

Rescue

Assist Public
Special Service Calls
Vehicle Accident
Vehicle Accident
Vehicle Accident
Assist Public
Assist Public
Vehicle Accident
Assist Public
Vehicle Accident
Assist Public
Rescue

Rescue

Assist Public
Rescue

Vehicle Accident
Rescue
HAZMAT
Vehicle Accident
Rescue

Assist Public
Special Service Calls
Vehicle Accident
Rescue

Vehicle Accident
Rescue

Assist Public
Assist Public
Rescue

Assist Public
Special Service Calls
Assist Public
Assist Public
Assist Public

Incidents Attended
1
1
1
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EMERGENCY

OIA 2026-00022143 Busiest callsigns based on the number of 'extrications’
attended by stations and incident types

NEW ZEALAND

Call Sign
LAWR587
MATA847
MILT537
OMAR567
PAIH757
RANG767
REEF687
RENW267
SPRI747
TAUP217
TOLA877
WAIH607
WHIT597
WILL257
CROM427
CULV667
KERI677
PAER517
PAIH757
PALM217
RUAK177
TEKU477
WAIP587
WAVET727
AVON607
BEAC437
COOK617
HANMG677
HAWES557
KING227
LINC417
NELS217
TEMU867
WAIK387
WANA857
ASHB627
CuULVe67

18

Station Name
Lawrence Volunteer Fire Brigade
Matawai Volunteer Fire Brigade
Milton Volunteer Fire Brigade
Omarama Volunteer Fire Brigade
Paihia Volunteer Fire Brigade
Rangiora Volunteer Fire Brigade
Reefton Volunteer Fire Brigade
Renwick Volunteer Fire Brigade
Springfield Volunteer Fire Brigade
Taupo Station
Tolaga Bay Volunteer Fire Brigade
Waihi Volunteer Fire Brigade
Whitianga Volunteer Fire Brigade
Willowbank Station
Cromwell Volunteer Fire Brigade
Culverden Volunteer Fire Brigade
Kerikeri Volunteer Fire Brigade
Paeroa Volunteer Fire Brigade
Paihia Volunteer Fire Brigade
Palmerston North Station
Ruakaka Volunteer Fire Brigade
Te Kuiti Volunteer Fire Brigade
Waipukurau Volunteer Fire Brigade
Waverley Volunteer Fire Brigade
Avondale Station

Beachlands Volunteer Fire Brigade

Cooks Beach Volunteer Fire Brigade

Hanmer Springs Volunteer Fire Brigade

Hawera Volunteer Fire Brigade
Kingswell Station

Lincoln Volunteer Fire Brigade
Nelson Station

Temuka Volunteer Fire Brigade
Waikanae Volunteer Fire Brigade
Wanaka Volunteer Fire Brigade

Ashburton Volunteer Fire Brigade

Culverden Volunteer Fire Brigade

0OlA2026-00022143 Pump Rescue Tender Stats

Between 01 Jan 2025 and 31 Dec 2025

Incident Type Group Name

Special Service Calls
Vehicle Accident
Special Service Calls
Assist Public

Vehicle Accident
Rescue

Vehicle Accident
Assist Public

Vehicle Accident
Assist Public

Vehicle Accident
Rescue

Vehicle Accident
Special Service Calls
Vehicle Accident
Rescue

Assist Public

Rescue

Rescue

Assist Public

Assist Public

Assist Public

Special Service Calls
Vehicle Accident
Special Service Calls
Vehicle Accident
Vehicle Accident
Vehicle Accident
Assist Public

Assist Public

Assist Public

Rescue

Assist Public

Assist Public

Assist Public

Assist Public

Vehicle Accident

Incidents Attended
1
1
1

Information released under the Official Information Act 1982



EMERGENCY

NEW ZEALAND

Call Sign
GERA847
JOHN287
KAIK757
KAIT727
NELS217
OPUN537
PALM747
PICT307
QUEE767
RICH337
TAKA807
WELL957
WEST787
WHANG57

19

Station Name
Geraldine Volunteer Fire Brigade
Johnsonville Station
Kaikoura Volunteer Fire Brigade
Kaitaia Volunteer Fire Brigade
Nelson Station
Opunake Volunteer Fire Brigade
Palmerston Volunteer Fire Brigade
Picton Volunteer Fire Brigade
Queenstown Volunteer Fire Brigade
Richmond Volunteer Fire Brigade
Takapuna Station
Wellsford Volunteer Fire Brigade

Westport Volunteer Fire Brigade

Whangamata Volunteer Fire Brigade

0OlA2026-00022143 Pump Rescue Tender Stats

Incident Type Group Name

Rescue

Rescue

Vehicle Accident
Assist Public
Assist Public
Vehicle Accident
Assist Public
Assist Public
Assist Public
Rescue

Assist Public
Vehicle Accident
Vehicle Accident

Vehicle Accident

OIA 2026-00022143 Busiest callsigns based on the number of 'extrications’
attended by stations and incident types
Between 01 Jan 2025 and 31 Dec 2025

Incidents Attended
1
1
1
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