Service Level Agreement Summary
Parties
The University of Auckland (the University) and the Auckland University Students Association Incorporated (AUSA) are parties to a Service Level Agreement dated 11 November 2025 (the SLA).
Background
This document is the SLA between the University and AUSA dated 11 November 2025, referred to in the current memorandum of understanding between the University and AUSA. 
The University and AUSA each recognise the importance of high quality support services for University students, wish to work together in the delivery of such services, have identified certain services AUSA will provide, and have agreed the terms and conditions on which such services will be provided in this agreement.
Agreement
Definitions and Interpretations
This section sets out definitions and interpretations for terms used in the SLA.
Term 
The SLA is for a period of three years, subject to renewal/rollover. The SLA has specific renewal and rollover provisions.
Relationship 
The University and AUSA seek to foster a constructive and positive working relationship, recognising the mutual goal of improving the student experience at the University. The SLA has specific terms for this purpose including terms on consultation, notification, co-operation, and resolving disagreements. The University and AUSA are independent.
Services
AUSA will provide services with a view to ensuring University students have access to services in the following “service channels”: student support and advocacy; student representation and voice; and student experience. Services are to be provided to all students whether or not they are members of AUSA. The SLA sets out specific terms for AUSA’s obligations in providing the services, Key Performance Indicators for the services, changes to services, personnel and subcontracting, and health and safety.
Funding
The University will pay the Base Funding Amount to AUSA for providing the services. There are specific terms on matters including the timing of payments, invoicing requirements, increases to the Base Funding Amount to reflect increases in CPI, changes to the Base Funding Amount following changes to the Student Services Levy, and additional funding. Maximum proportions of the Base Funding Amount are prescribed for service channels.
Other matters
The agreement also contains typical administrative, operational and other clauses for an agreement of this type.
Executed
The SLA is signed for and on behalf of the University by Adrienne Cleland as Registrar, and for and on behalf of AUSA by Gabriel Boyd as President.
Schedules
Schedule One sets out Deliverables and Key Performance Indicators for Service Channels.
Schedule Two sets out Base Funding Amounts by Service Channel.
Schedule Three sets out the University’s representative and AUSA’s representative.




