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Need Z Know - Issue 267

08 Februsry 2013,
Weekly update of what's new in Child, Youth and Family - week beginning 4 February 2013

On this Page:
Gateway Assessments - extension to referral deadline and latest update

During training and conversations with social workers, it became apparent that the five working day timeframe for
a referral was a challenge. This feedback was considered, and the timeframe has now been extended to ten
working days.

Services for children in care — latest update

The latest Se wiate vty ddecoleldacuments/whals-on/oroietisienit-vadin-and-fam

projects/oaiewa: Lsdcio-news-tog dogl is available from t@% Assessmentprejict

page. Included in this issue are items about:

Appointment of Regional Implementation Coordinators

Summary of Gateway Assessment implementation for 2012 @
Mental health services — regional updates @
Ministry of Education resources, including information about Gais A s

ECE placements — participation rates @

Gateway IT toot
Good News story
Gateway Assessment resources

For more information @
if you have any questions about, pieaswt @ ReowmetimolemEntation Conrdinalor Ihtn fdpoolefwhats-
On-gatgwa

on/projecis/child-youth-family/nealth-and-a y-zsfedsimeNaiAdex himi#RegionalimiolementationCoordinaiors4]

Caregiver handbook - stoc aila

re working hard to ensure all backorders are cleared. A
ges being made, which include additional information about:

For moreNns

9(2)(@)

They are available in packs of 10 and are a free resource to support you in recruiting new foster carers.

Gritra [t i et
L B PR A A

We have also created an application letter template, which can be found on the Praciice O
+51 0VL IR srasementa) oveifresnurcesingey fimit - Here are a few helpful tips to

r» §orst e ey e
CHWLOZILG aradiy

rerﬁembéf wﬁé";a”ymou afe sending out the application packs:
Download and complete ali fields in the latter template and then print it on letterhead paper stock and sign. The
letier along with the application forms should be placed in a Child, Youth and Family corporate folder.

You couid alsc include a ‘Ways to Care’ and ‘Home for Life' brochure, as well as a set of postcards. These are
handy for prospective foster carers to pass on to other people who may also he interested in fostering or adoption.

Don’t forget to include your business card in the pack so the prospective fosier carers know who fo contact if they
have any further questions.
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Hrainwave Trust seminars

Learning and Capability Development has & new series of the Brainwave Trust seminars on “The Adolescent Brain
— unravelling the mystery”. These are for staff, community partners and caregivers and wilt help you hetter
understand:

the impulsive emotiona!l decision-making of the teenage years
risk-taking behaviour from a different perspective

how decisions are made differently when peers are involved
why teenagers’ sleep patterns change

the impact of technolegy on teenagers
how alcohol and drugs affect the adolescent brain.

There wili be two seminars in each location - one half-day session targetting caregivers and fult-day sessi
targeting staff and community partners. The additional time provides an opportunity to co ith comm

partners around the implications of this information for working with adolescents.
Location  Date Time Target group o .

Invercargill 18 Feb 9:001t0 12:30 Caregivers &
Invercargill 19 Feb 9:00t03:30  Staff / Community partners @@ @

Glsbcme 25 Feb 9:00 to 12:30 Caregi\)ers

Gisbome 26 Feb  9:00 t0330 Staff/Corﬁh‘i.&ﬁi.t.y.

2

Greymdtjtg 26Feb 8:00to 12:30 Caregivei;.s.,. |
Greymouth 27 Feb  9:00 to 3:30
Tauranga 3 April  9:00 to 12:30
T.aurénga 4Apri|”
Wellington 9 April

“\NeFEington ‘EOAprll

Caregivers can redister dirgefly throu e Caregivar Training websie [hitp:iwww careciveraning.ororz, while
staff and com it ersn r er through the 'online eLearn booking system, or by contacting contact
tapin]
\)

one of learni }S Iopw rators:

NS

For more infetrhaiion

i you woul 0 attend, please discuss with your Team Leader.

i's hard fo believe that Children’s Day is just around the corner,

In past years many of you have been involved in organising events with your community, It's a great way to
network, meet families in a relaxed setting, and be part of a team of people doing something special for the kids on
this national day.

Some things to think about with your planning include:

teaming up with like-minded people from your community — you know who they are!

checking out the website for inspiration and to order your Children’s Day resources. The theme is simply to
‘treasure our children’

registering your event, so others know what’s on and how to find you

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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letting your regional communications advisor know about your plans, so they can share your stories and help you
out with any extra ‘everyday gear giveaways you might need.

For more information

For more information, contact your regiohal COITIIT}UﬂlcatIOF'IS advnsor or\9(2)(a)\ You can aiso
visit weanw chifdrensday oranz Ih

Arngnsy chiicirenseioy o

H@&mﬁa% ialson S@c;aﬁ wmﬁrzw rmég iy @H@s S hamﬁe Two of ?@fﬁ&f

In 2010, we introduced the role of Child, Youth and Family Hospital Ligison Social Worker in DHBs.

A schedule to the Memorandum of Understanding between Child, Youth and Family, Pohce and individual DHB
Chief Executive, has now been agreed and added to the Memorandum of Understanding. The Schedule outlines
the reguirements for implementation and maintenance of the role of the Hospital Liaison Soci

autreesheimine. oy W”“’% e S AN LSS BOenNDY-SaTe
i, and we encourage you to familiarise yourself with it

For more information

9(2)(a) </

Forced marriages - m&ewgmmy Agm@m@m
We have recently signed a muiti-agency agreement to a coll espopse In relation to potential and actual
forced marriage.

not they have parental consent.
& have committed to fully
int of potential or actual forced

Any marriage of a person under 16 years old is not age,
Underage forced marriage is deali with as 2 care an ion co
supporting any young person (under the age o
marriage.

m/ date of 30 June 2015, Please note that as we andicipate undertaking some joint
o1 atting the agreement across the term, we will not be printing any collective booklets.

For more ‘..-.1
9(2)(a
H’(\\
S

A neM forward for the High and Complext Needs service

in November 2012, final decisions were agreed on a new way forward to improve outcomes for children and young
people with high and complex needs. This involves delivering a more responsive service; implementing plans
more quickly; spending a greater proportion of HCN funding on services; and reinforcing quality and best practice.

The key decisions were to:

locate MCN decision-making with Interagency Management Groups (IMG's) subject to signoff by the HCN
Manager that the plan is within budget and meets high-level quality standard
reduce the number of IMG’s from the current 26 to between 12-18

replace the roles of the HCN Advisor, Service Coordinator and Clinical Advisor with the HCN Speciaiist role

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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combine the current Case Presentation and Application processes into one step

remove the National Application and Approval Paneis

give IMG's responsibility for reviewing plan progress

give the HCN Unit a more strategic role

refresh HCN Governance.

Implementation is underway and will progress over the next six months. The first steps are to appoint the HCN
Manager and the Team Leader Professional Practice. The key approaches to implementation are:

reforming and supporting IMG's

reviewing protocols and forms that relate to the IMG process.

For mors information

92)(@) %
ﬁ

Your mtrane% gecuw’z‘y in 1*he wc)arkg}%aaé amﬁ o @ﬁwszte Vmﬁ;ﬁ %s

This week's tips, tricks and shortcuts......

...... Did you know that the Security at MESD Intp Vdooglemvnriing e
date information to help you keep you and your client’s safe, and prote

Manag

e ki

s sits/indax hirnl]

imil

dogglefrescurcas! “JMW»C srpwm\\%}y@ \ess-security/renon-securiy-

nistry information g

ﬁeemm chent mformation ss i AdoooielweTiiNg hera sacur iym, cator-safetylindex himi]
Security of computer equinment and &:\f@i%’é @ﬁ\%cqum writvlcomputer-sacurity/index himil

You can access the page via the ‘Wor

Jand clicking on learn more about working here.

For more information %
if you have any quest:ons ab«ﬂ‘the Jﬂc&\a t information or resources that could be added, we'd
9(2)(a)

Court int the A

viustics govinefcourts/vouth/oublizations-and-medisiorincipai-youth-oourt-
“usistier] is now available. This newsletter is a great way to stay up-to-date
bf)youth justice. The December issue covers;

Christma ssage
Youth Forensic s - special report

e uth Crime gloom — feature story
aosmve youth development — Annuat research hui
he early outcomes of Nga Kooti Rangatahi

For more information

I you woutd like fo subscribe to Cour’z in the Act, please email COURTINTHEACT @iustice.coviny
Imallc QOURTINTHEAC T ius

9(2)()

http://doogle.ssi.govinz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014



‘Need 2 Know - Issue 267 - Doogle . Page 5 of 5

Content owner: Child, Youlh and Femily Last updated: 07 March 2013

hitp://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014



Need 2 Know - Issue 268 - Doogle Page 1 of 1

Home » what's on » News and Views » Business group news » Chiid, Youth and Family news » Need 2 know » Need 2 Know - Issue
268

Need 2 Know - Issue 2688

13 Fabruary 2013

Weekly update of what's new in Child, Youth and Family - week beginning 11 February 2013
Census 2013 - resource for young people

The next NZ Census will be held on Tuesday, 5 March 2013. It's the day we take a snapshot of how many people
and dweilings there are in New Zealand. :

The Ministry of Youth Development has developed a resource for youth workers and others w ing with young
people, to help explain the importance of census and its impact on communities.

Supplies of this activities-based resource have been sent to our residences. If you woutd@e\ e out m@
>

92)() N
For more information \f

To find cut more about the census, check out the census wabsite www‘c:a@jm,m [hito: Mape GBrgus govt nzl
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20 February 21
Weekly update of whal's new in Child, Youth and Family - week beginning 18 February 2013
On this Page:

Te Avrers 2 e ?mﬁga FResidence's Relay for Life

The young peopie at Te Au rere a te Tonga Youth Justice Residence, Palmerston North are taking part in the
annual Retay for Life on 9 -10 March. This will be the eighth year the residence has participated in this event.

: ctions bdtwe
our young people and the community, but also to support our young peopée to give ha ahd fappilies
live nearby are invited {0 come along and share in the celebration of this event,

We'd love your support to make this the most successful event yet! Please Cons to thigivery
worthy cause, and supporting our young people to complete this gruelling 24 r walk!

For more informaiion /f-\\

92)(@) N

Gatewsy Assessments - latest update N

The latest Services o rplests/chiid-voutieand Samily-

prolects’s e Gateway project page. Included

in this issue:; } T '

Regional implementation coerdinators @
Case reviews

Farewell from the project team

This is the last of these project up Om NOYAQ mmunications will happen regionally, so ¥ you have any
questions or good news storigs; ntact-yo egional implementation coordinator. They will liaise with
' y tuded on the regional pages.

the regional communications a rto ha
We'll also continue {o Know and t ateway Assessment project page to highlight nationat
developments, and will regio;\qa! succesi-stories on the project page and in Panui.

o~

For more inf

If you hav
m/r}mf’em‘s{‘zﬁ%&v

Your in &

This week’s ti ant shoricuts....

. Did you ere is a new

eyt Ty

-other-
, Sl g ntranef page, which pulls together information about the various education related
imt;atn)@esoumes to support your engagement with schools. Topics include

vhgbwe-defoyhcommuynicationsfworking-

andingZl
ning-clients/childyouth-familviwhai-we-

wbwe-do/ovi-communicationsiworking-

Suppors!
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2 In Schools (BWY

TKing-iogems

VAS SIS and YWIET [har

COMMLTICBTO NS WOTRING -0

v {
nun

arly o

oy obsifddrer in g

e Tal e nl

piEre oridiesoun

The page ¢an be accessed via the Working Together quicklink on the home page
For more information

9(2)(@)

Office of the Children’s Commissioner - latest journal

al, *Children’, is now available on their w
=wisletter! . This issue is called ‘Makin
by some leading experts in child

'3

tice in chiid and
g tow to make

best practice standard practice.

For more information <: ix

The Office of the Children's Commissioner publishes thei rietly. %s to be added to the mailing
list for the newsletter, please email your postal addres ublicanonaehbesdrgnz
Imailiopublicaticnsfoce oo Nzl \>

Five guestion guiz

rmatio intranet, practice centre, or publications. Top
point scorers will go into the draw {0 wi e ans quiz winner will be announced in next week's

Need 2 Know.
This month’s questions: @

Where can people access the amily data and statistics (send in link)?

s

Which District Health B g e feedback about Gateway Assessments?
When was the official o;zé%;&f the new Rangibra site?
Which site is celekrating onth omeed at bringing staff together?

e% ovefed in South Canterbury newspapersg?

What YJ/CE&PADY) cently §
Deadline 15 mid i
S

For mo aﬁ?{%
9(2)(a) @

Contribuf o Nead 2 Know

9(2)(a U |

Content owner: Child, Youlh and Family Last ugdated: U7 March 2012
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Need 2 Know - issue 270

26 Fenruary 2013,
Weekly update of what's new in Child, Youth and Family - week beginning 25 February 2013
On this Page:

After hours duty - Contact Centre details

All after hours duty social workers should have the Contact Centre duty'mobile number in their after-hours bags,
for use when the 43000 number goes down.

if the message on the 43000 number is that ‘the Contact Centre is unable to take the call, the poli
and this message is consistently repeated, the 43000 number may be out of order. The - ocial varker
should then use the duty phone humber;

°(2)(a) | &
The Police Comms nationwide also have this number,

Please see the Conlact Centre —

manualsichilc-y

of the intranet (under popular links)

ana
PTisiRd

for mor

For more information

9(2)()

NS
Journals, presentations and aanferemeﬁ@

r salling for &b

The Social Workers Registration Board is cu &
for s:: : k.and the sociai secior in Aotearoa/New
to ref] ocigl work practice and extend themseives in terms of

Zealand and beyond.

Opportunities like this are a great :
their professionail development, T sUppo velopment of strong relationships between Child, Youth
and Family, other agencies ard wide munit | as increasing the positive reputation and profile of

o will be interested in this opportunity, so it’s timely to provide a reminder about
A article for publication, or a presentation at a conference.

To help ensure .
get the work viswed and si
meamber), stob t

es by staff are accurate and of high quaiity, the staff member must
Fby their regional director {or general manager if a national office staff

Please ugh time levels of sign off to be achieved, including time for any changes that may be
required, re subryitfi g article or presentation.

For more inforg

More |
their weksie

P e

j:n about the SWRE conference, including the submission process and abstract, are available on
D fivneen b ooyt iz

Gateway Assessments - updaie re CYRAS changes and IT reporting tool

CYRAS changes

There will be changes io the CYRAS Health and Education Assessment racords on the weekend of 10 March
2013. Care and protection Gateway Assessmenti recording will look different, and there will be a short period
where no Gateway records are 10 be created.

In preparation for the CYRAS changes, social workers will need to:

Complete and send Gateway Assessment referrals by 27" February

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014



Need 2 Know - [ssue 270 - Doogle Page 2 of 3.

Don't create any Gateway Assessment referral records between 28" February and 11™ March while changes are
being made.

Any over-iooked partially completed (and not sent) Gateway referrals wili need to be re-done after 11 March.

There wili be no changes to youth justice health and education recording, which can continue to be made
throughout the CYRAS changeover.

More information about the CYRAS changes, including the training material around managing Gateway

Assessment referrals in CYRAS, can be found on the intra

inance-adminiovigs-relaass-noies

e forad 1.

What will the new Gateway Assessment IT Tool do?

The changes in CYRAS will e.nable CYRAS to exchange Gateway Assessment information with the compuiers at

the District Health Boards (DHB). This means that after 10" March:
Referrals that are already at the DHB, will be converted into new records in CYRAS @
u afer no

When social workers complete their Gateway Assessment referral in CYRAS, they ca \an
will automatically be sent fo their chosen DHB. Gateway Assessment Coordinator.
Copying, faxing, posting or emailing the Gateway Assessment health referral will nger pe necess

acceptable

it will still be necessary to post, fax or email the request for the education p

When the Gateway Assessment is completed the Gateway Assessmen irvatgr will ess "send”
and all the outcome documents will be automatically sent to the Quig of the G essment health

and education record.

These are exciting changes that will make things a lot easier fo! @ orkers (%?y Assessment
coordinators.

For maore information <\Q

if you have any questions, please contact your Reaky
ehprolects/ohiid-vouth-familvhealin-and-education-aaeway

CYRAS maintenance changes ’

The following resclutions have been m

shoroordinators4]

Resolution fo the following travel f :

hen the new Air NZ rates are uploaded.

The maximum fare rates will pul
All Booking Forms will n e ifed to NACO foval of a Travel Form.
Travel Form Orders th 00 amount in second row will now be able to be completed manually

NAC will now be a@ Air tht files.

Is more a reqguest than lips and tricks. With the development of the “Working with schools’
e rediscovered two great presentations that were developed by sites a while back —

: L elpirg-clianis/childvouth-farmiiv/wnagt-we-
put together by 9(2)(a) Weilington site

Gl

r]daw schools

[t k8

manager to support her visits to seco

We know there' be other great presentations that people have put together, and we'd love 1o be able {0 share
them more widely, so that people don't need to reinvent the wheel each time.

So don't be shy, send us presentations you've put together, no matter what the topic or audience. We'd also like to
hear ideas for generic presentations that would be useful for you (remember previous Wadnzsoay briefings

http://doogle.ssi.govt.nz/whats-on/news/business-groups/ child-youth-family/need-2-k... 16/12/2014
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thiio Mdoodieivhats-on/newsibusiness-arouss/child-voutr-familyivednesday-briefincfindex-2 01 2 bimll are also a great
source)

For mors information

If you have any presentations, or ideas about information or resources that could be added to the intranet, please

9(2)(a)

F e qummaw guiz - winner and answers

This month’s five question quiz winner is |9(2)(a)‘ in the Southern Regional Office. Thanks
to everyone who took the time to send in their entries. The answers are..

Where can people access the latest Child, Youth and Family data and statistics

From the home page of the CYF website, under ‘About us — Key stalistics’ ttn/fww gvl govi nalaboutus/eho-we:
arg-what-wa-do/information-for-media. biml!

Which District Health Board recently gave us positive feedback about Gateway Assesm @
suthern Disire! H Eoard fhiin Mdooois s-on/news/dee-message/child-vouih-fa ﬁ{ %%N_\ nadinerMmessegs:

7

tf@gm{n hal-we-

é

ity st we nralhtmi#Centralnews 1}

awsp
ming a€g ?ﬁﬁp Hdoogle/whals-

Teenzge runaways {in arll
Crirewaslbusiness-orounsich

@@nﬁrabuimg t@ Ne@@é 2 %{n@w m
e

9(2)(@) < (Q)

Content owner: Shild, Youth sdc B
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04 March 2012,
Waekly update of what's new in Child, Youth and Family - week beginning 4 March 2013

On this Page:

Assessment - a roadmap for change

The Wednesday Briefing last week outiined the key components and delivery imeframes for the new single
assessment framework and recording tool.

Thank you to those sites wheo have sent back their feedback on names and suggested aiternati There has
clearly been some great conversations at site about the nature of assessment and the pringi ide o k.
Next week we will give you an updaie on the naming, in the meantime please keep thosg ing i

We have also received some guestions, which are answered below. .. &
Practice changes comes into effect in April but CYRAS is not available il June,will sta

paper based assessment until then?

The focus for social workers, supervisors, co-ordinators and practice |
will be to become familiar with the practice and policy changes. A prasii
developed and wil be ready for use from April onwards.

Social worker will not have to use a paper version of the recordihg
wish.
Wil there be a requirement that the new recordin fo

gt r cases antly in intervention or is it just
for new cases?
Once the CYRAS changes go live all children and yo are working, in an intervention phase
ment recorge thenpew format.

will need to have a needs, strengths and risk &

There wili be a period of time given for wh
but will be no less than 8 calendar months.

For more information @ @
TF O

Reguesting informatl om m%@%aig during & care and protection investigation

s)io be complefsd. “Fhis timeframe has not as yet been agreed

The Privacy (i Warin =H y before Parliament, aims to improve public service delivery by
introducing ~igfdrmation sharing. In the interim, it is important that all information

reguesis a e correct sections of the Children, Young Persons, and their Families Act

: important this is done correctly. In the first instance, it is always better to obtain
person concerned or from ofhers with their consent.

ives a social worker the authority to underiake an investigation into the matters contained in a

requestedif it's for the purposes set out in section 86. In limied circumstances section 66 may apply to an adult. If
you wish to use section 86°to make a request for information about an adult, then assistance from an MSD solicitor is
recommended.

When seeking information from a non-Government agency (eg a preschool) the release of the information will be at
their discretion, except in certain circumstances. Release of the information relies on the exceptions to the Privacy

Act 1983. In the case of a private healih practitioner, such as a GP, the appropriate legisiation governing release of
information is section 22 of the Health Act 1956 and the Health Information Privacy Code 1594,

For more information

Social warkers sheuld discuss with their solicitor any queries they have regarding information requests, particularly
how to complete requests made pursuant to section 68 of the Act.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014



Need 2 Know - Issue 271 - Doogle Page 2 of 3
Youth justice health and education assgssments and education screens

Please note that the youth justice heaith and education assessments and education screens process is independent
of the Gateway Assessmeni process. Work is underway to see how these two processes may be aligned, and we'll
keep you informed of any changes that resull.

in the meantime, it's business as usual for youth justice. Continue 1o refer youth justice health and education
assessments and education screens using the “new heaith and Education Assessment” tab under the Health and
Education Folder in CYRAS. They should not be created under the "Gateway Assessment’ tab.

FeaOLIr

For more information

9(2)()

Recruitment is moving te an slectronic application sysiem

From 1 March, Child Youth and Family joins the rest of MSD in using StaffC\g
management sysiem. This allows candidates to apply online, streamiining m@na s
and administration teams and providing a better experience ic candidat

What does this mean for our candidates?

Automated emails wilt be sent to them from StaffCV ad
and received.

Candidates will feel they are in control of the informati
changes to their application up untif the vacaney closes.
What if our candidates don’t have a co 9

€ onti
computer a postal address will be o
Al new vacancies will be |
Child Youth and ?amil@
For more infor

oM onta ecruitment consultant

We would like all applications to come

For further i

ey Mas two additional free text questions:

ing about working for the Ministry of Social Development?
e thing you could change about any aspect of working here, what would it be?

You will be able to answer these guestions using your own words and opinions, and your responses wili be
anonymous.

The more people who participate, the more useful the results are for identifying where we are going weli, and areas
for improvement - so make sure you take part and have your say.

For more information

To find cut more, check out the Engage 2012 ihitn/dooglefworking-here/working-for-us/emploves-ennagement/ongagse.
2013/ index. himti page oh doogle
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Your intranet: information about business areas

This week’s tips, tricks and shortcuts. ...

...... Did you know that you can quickly access information and resources relating to the different business areas by
clicking on the ‘Business Areas’ quicklink on the About CYF landing page?

One exampie is the Youth Jusiice [htio /o ness : / f: cofyouh
& [ page, which includes mformatlon and resources relatlng io youth justice, including links o key

il i ai-we

E)Blicy, Subjects covered include:

rsiness-arouns/helping-cienig/ohild-yvouth-familv/what-we-dofyouth-

doravouthiusticefamilvarounconference 2]
: d( agle/pusings row@e’l%}mwcnewsfcbﬂ_

stoelanyg ;Temm‘

nosnyouiniug
P reviewing a youth m‘tff;e\ra}%\g\}o@ mnf@r& J
o T Crevie wmg%%ﬁ farm VWO‘ CM’

siness-groupshelping-clents/ol B\;\wh famiyahat-we d@\;auth-

K : : calsning-chenieRtdyadth-famity/what
ness~qroupsfhe%mimmc{ien‘{sfchEidwcutﬁ»@%p@az—weﬂ&f@@
roupsihalping-clie %.sichiEdwvouihmai—w&dmmdex%’ﬁmi#T@amEﬂquDS]

e‘;‘messuqmem&;/helbina@&m%ﬁﬁ»faﬂ#@é% -gofyouth-

b{b
GeCrOUnS @miidwaﬁ\h'%ﬁ iwhat-wa-dofvouth-

For more information

If you have any questions about the |ntﬁ
92)(a)

5 abo@ #n or resources that could be added, we'd love

%Ey Court proceadings

D
C

Your practice centra: \?@ng 0

This week's Practice C ips, tricks and s

. Additional infor atio ed to the Custody, Guardianship and Wardship key information page. Minors
tak mo panin F Mocesdings indyi-oractice-centre. ssl govt nzfoolioy/caring-for-children-and-young-peole/key-
information/cusias :\ssw}f/v wﬁvrﬁ\m;»a@}mﬁm s inorstalonopantinF amivCourtproceedingss] provides guidance about
young people hayifgriie righi-representation and support when they are appearing in the court about matters
i 2 hildre

If you have &ny guesti t the Practice Centre or ideas about information or resources that could be added,

9(2)(@)

@oni/m&\ fo Neecﬁ 2 Know
2)(

Content owner: Child, Youlh andg Family Last updatad: 13 March 2013
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12 March 2070

Weekly undate of what's new in Child, Youth and Family - week beginning 11 March 20132
On this Page:

Keeping track of carer reviews

Te Pakaro Report 87 will help you - if you help it!

Report 87 shows that over the holiday season there was a concerted effort to cpen CYRAS retiew records for

needs your analysis to start this process.

Each time you complete a two year review, you should then im

For more information

mmenteiresourcas/helping-ovi-
jogl. I you have any further
777 CYRAS team.

-7 4 !
how to do

LEi e

"Ware si g §§\@Vnng
g the world of the chitd with ADHD, is being

rofessionals, to heip them find and understand the child's
actical solutions to help manage outbursts and stop

ADHD workshops
A series of two hour workshops, aime
offered by the '‘Every Day with ADH

The workshops are available to p
strengths, and provide clear g
aggressive behaviour,

For more informaeatt

Check out the Evey Day i ADHE B!
venues himit] o f We abod

N

e hin /A evervdayvwitheohd co npfworkshops-seminar-dates-ang-

sent in feedback on the Assessment names, and to those who have given us

! h
other altern ~"There has clearly been some great conversations at sites about the nature of

In addition é&z\o b sietid-youthe
familviwenns ;a\{brim

sina/ 201 Massess rss ey 12.poi proposed in last week’s
Wednesday kiiefing (see slide 24}, other suggestions that have come in over the past week are outlined below.
Youh e more week to consider the names, vote for the one you like the best, or provide an alternative.

BE-CIOL

> TUl {logether you and )

» initially appeatring biack, this bird reveats multi colours when looked at from various angels.
= The bird is talkative, and chases things away, sc it can have fruit from a yielding tree.
= To obtain fruit, the tui must ‘reach out’.

« This name, Tui, is about looking at the many factors in the life of the child/family/whanau. If's also
about empowering them fo chase away the things that are obstacles in their lives, and to reach out
for what is good.

« There is also a waizia Ihindeleniows infoibina/ o0 20027075,
radinunali about a tui, and the words go beautifully with these ideas.
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> Ko waiau? or Ko wai ahau? Who am 17

= This reflects the kind of oufcome we are wanting to achieve when completing assessments for
children and young people. Finding out who they are within their context.

> QAT Quality Assurance Tool

« Recognising the quatity of Assessment, Service, Social Work, Understanding, Reasoning, Analysis,
Nurture, Quality Control (Review) and Evaluation,

>  RAIT = Risk Assessment and Information Too
>  GPS planning the joumey together!

+ Lends itself well to an analogy when explaining what "Assessment” or "G.P.§" is as we couid liken it
to planning a2 journey. You need to identify your departure point and agree on a destination, there

may be some road blocks along the way but we can plan for these and identify solutions, We will
take the journey together and identify what direction to take and what we need to ge .

« This wouid also lend itself well to graphic facilitation All of this is under the take- I
positioning system (GPSY”

> TeAo
« Means world — child's world, adult's world, social worker world,

« Light during the assessment bright and clear light should be the€ndvesdult-¢f gog ent
= This incorporates our guiding principles, responsiveness to | ¥ et nik iogy of their
world, analysis and focus on outcome, integrate multi agent = provide famifies with

simple and clear direction.

Frequently asked guestions

In lgstw
I74 bimlE B (ERCRE
Wednesday briefing. We have received
provide answers to guestions through Need/:

M vouin-iaa ik Aes - Z-know/20 Bineed- 2 know-issUe-

hewers to GuesHORSIRA! had arisen following the
hich w ) htly considering, and will continue to

Far maore information @

2(2)(a) @ Q
New POl teams Wy

013, the privacy official information services (PO!) from the regional office are
. This ngewill allow the functions to be underfaken by a centralised team which
proyid rdinated management of the workload.

43
o
L
i
i

ebruary 251 3
11 March 2013 {new reguests only u.p.to”1 2 Ap.r.ii)

Adékland 11 March 2013.{ﬁe\./v requests only up to 12 April)

From the regional fransfer date, all POl requests should be directed to: NAT 20! Reguesis@ovi goving
fmailio NAT POl Reguests@oviooving

The queries line for Privacy and Official information is 04 8945325 or extension 44325

For more information

Additional information about POl requests, including the template that people can use when requesting information
is available on the in! it ldonosiuniVoy i nance-edmin/manaoinenformation-reguests-end-comp BB

information-requesis-ar
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@

Weekly update of what's new in Child, Youth and Family - week beginning 18 March 2013
Cn this Page:

Writing for the Practice Centre

The Practice Centre is regularly updated with guidance, links to new resources and fresh, evidence based thinking
about best practice in social work with children, young people and their whanau.

Ve would iove your help in developing Practice Centre content. Writing a key information
step opportunity, and we've developed a guichk refersnce guids | it

Lk S Q@ I HTETTS WY
new/ 18001 e -hints-and-do-fomwiiting-practic gienzigeonl to highlight key thin Sidér wh th)
your piece.

Think about what interesis you, and what you think might be missing or need expan in the Practice
Then have a ook at the guidance, and get writing! @
For more information é §

9(2)(@)

Health and safely

The March sci
margh-f-s
safeiy/schadylar/2001 0

He

55

ry-newsieltar dos are\n@f/évaila ffranet.
For more information Q O
)

WP
CYRAS payments over éé:-:::
Easter this year falls on ayE! Warch to st April, affecting arrangements for payments. Piease check

the fimings below and urgent pay due around the Easter weekend, get them authorised the week
of 18 March to ensure ¢ paid pn time.  Thé arrangements for the Easter pericd are:
e;}g%

*30pm on Thursday 28 March for the payments o go to caregiver

Payments. authorise ursday 28 March will be created in KEA, but cheques will not be posted and the direct
S

{er Friday and Monday for all usual work, but there will not be 4:30pm

credi file wilf not © bank until Tuesday 1 April. This means Thursday’s cheques and direct credits will
be delayed for t

Therewill b ight processing on Friday 29 March and Monday 1 April.  All operations will be back to
normal on y 2rid April,

Eor @ ation

92)(a)

New Results Based Accountability (REA) guidelines and resources

Resuits Based Accouniability (RBA) provides a clear framework to ensure the focus is an the right results,
measures the right things, and is making a measurable difference in people’s lives.

RBA is embedded in the performance measures of the majority of programmes, services and initiatives the
Ministry funds. We have shared this approach with our partners across the government and non-government
sector. As a result many organisations, inciuding a wide variety of community organisations, now use RBA - not
only for their contract reporting, but also for planning and to assist with long term service improvement.
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Famﬂy and Community Serwces have deveioped B

biinivewy famiivaervices govi nefwarkino-with-usfunding

ifes 3N res0Urces

i ingiiesulis-based-aocouniabityinde il , to build
consistency in our understandsng and mplemeniation of RBA across the E\Amsstry and thh those organlsattons we
work with.

For more information

If you have any questions, please contact REBAInfo@iamillivservices govinzg Imaiftlo REANo@amiliveenites sovi iz .

SWIS expansion update

Stage two of the SWiS expansion is well underway and services started to roll-out in schoots during the first term
of 2013. This stage has additional schools in the greater Auckland area and the South Island receiving the WIS
service for the first time. Recruitment is nearly complete in the Auckland region and is progressing well in the

South Island.

& governmeni t er
it BWIS ite

Stage three has also commenced and the tender for service provision is currently open on
site. We will be writing to all stage three schoois within the next few days to remind the
will start during term three. We will also be arranging face to face discussions with th
coming weeks, fo get an understanding of their particular needs and to give them
about SWiS.

For more information /\
i,

9(2)()

Your Practice Cernfre - first-thnme home visiis

This week. ...

oren rig-peopiefey-
\rrfg thmgs to thmk about when

ha2whenY%h20wa%

Jraa =

cEAFOIC S o v*i_brochure as part of your
first visit. It's a great tool to exp!al é\ce/there e Pole-of the social worker, how we work with families, what
happens nexi, and what they an rom Uss
For maore information
If you have any questi@ & Practice re or ideas about information or resources that could be added,

9(2)(@)

Business ﬁ%}%\%eek?&m March
ol ild,

and Family is about being prepared for a business disruption and having

confidence city to continue delivering essential services to ail children and young people in
our care,

The Minisiry | Development last renewed the template for business continuity planning in 2010. Since
then we h rrta lot from our colleagues in Christchurch on the key information that is required during a

jon. Last year the Ministry renewed the business coniinuity planning template and to complete the
to:

complete task sheets for each essential service or critical function required in an emergency or business disruption
list the names and location of CYF vital records located at your site.

Your office will receive a copy of the business continuity planning template socon. In the meantime, please tatk with
your colleagues about how you can best ensure your critical functions continue during a business disruption.

For more information

9(2)(@)
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—

Weekly update of what's new in Child, Youth ang Family - week beginning 25 March 2013

On this Page:
Expressions of interest - Operations virtual advisory teams

We're seeking expressions of interest from dynamic, enthusiastic staff who want to participate in a virtual advisory
team. These teams will ensure that the views and expertise of our frontline Operations’ staff inform new strategie

and initiatives in the development and implemeniation phases.

Each team will have a specific focus. The first teams that we are seeking expressions of §

suppatting caregivers to provide high quality care — improving recruitment, assess
and training for caregivers

education, for children and young people with high needs
responsiveness to M3ori — providing a M&ori perspective across a rang

m's focus area

Teams will have 2 cross-section of frontline Operations’ staff with reco B [ te
i g documents,

and a diversity of culiure, role, region and urban/rural spread. Activiti
advising on current frontline practices to participating in focus r

have recognised expertise in, and passion for, the foc r ete
be clear thinkers and communicators

be able to think creatively

be responsive and able to work to deadlines

commit to participating for a minimum o

Team members will heed {o:

How to apply:

Please discuss your interest wit nager, need o endorse your participation and forward your
name to your Operations EVEa rsda 4

Your participation will tha@ne e appr@g r Operations Manager, who will forward your name to
\9(2)(a)| \{by Tuesday ¢ April.

Teams of approx1 teiy 0 peo ill be selected from the approved staff by Wednesday 10 April. All
nominated sta acte ; come.

We wiil be &
joinavi e

For mots nfdrmat]
Check out the tﬁy@ %ﬁe{@

\nrtuad ama-tenis ot ieehice

8@ (H o

?@@ﬁ@

Each year-olr foster care allowance rates are reviewed and in line with the consumer price index {CP1) over the
preceding calendar year.

Hdoogis/dooumentsiwhiais-onin iid arc-Tarmily-profecizioperations-
Lfor more detail. If you have aﬂy queshons p[ease taik to your manager or

lowance increases

The new rates, which take effect from 1 April 2013, are now available on our weabsite,
[htto: Maree oyl govt nzidecumentsfinfo-lor-carsaiversimicrosoh-word-fing-Haci-sheet-caragivars-fact-sheet-2012, pdfl Foster-
carers will be advised of the increase in the next issue of Care Matters, which comes out in early April.

The new afiowance rates include an increase 1o the quarterly clothing allowance, so it's important that this
payment is not processed until 1 April, to ensure the new rate is paid.

For more informaiion

9(2)(@)
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Gateway Assessment update - new resources available

The Gateway Assessment intranet page has recently been revised, with information updated and new resources
added. These inchide:

Cucalon-Galamyiny-

, including health referrals, education profile

requests, and Interagency Service Agreements (iSAs)

New lnformatson clanfymg the legzl espects of Oatewey Asse
! TEWEY-a5s i gt

mcludnng mforrnat:on sharing, consent, conﬂdentlafsty, guardlanshlp etc

The quick guide relating to CYRAS recording and the new IT fool (see MZ X issue 570 hitp:/doogle/whats-

<1 for more info)

For more information

giongd g
LW Y

E%f?'ﬁﬂ’x?&?fﬁf“ '“"{L“ ”{}’““’m | PR

if you have any quest:ons please contact your re

an outiine of

for-chiic

i <, ssioovinz/pohov/caring-

cvfcaring-for-children-and-young-

Fome Sxringior

£ and links for further vﬁmm@nows) vf—;} L,:L \

/ Lsiden-infant<e

New Zealand research suggests te’of Magr
babies. This large differential apps e sighi

of maternal smoking among nan
also over represented in statistic
For more informati

If you have any q(L\s\tlon out the %Qtloéﬁentre or ideas about information or resources that could be added,

92)(a)
(v N@@@\%

4 @ fitd, Youth and Famby  Last updated: 25 March 2013

Conty

9(2)()

~
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G2 Apnl 2013,
Weekly update of what's new in Child, Youth and Family - week beginning 2 April 2013
On this Page:

Social worker registration

Renewal of Annual Practicing Certificates

The Social Workers Registration Board {SWRB) will be sending out Annual Practicing Certifi
notices in May to all registered social workers. The notices will be sent to home addresses,
to advise the SWRB if their address has changed. The forms need to be signed by the sgg
manager and forwarded to the SWRB prompily. to ensure staff are issued with new APCs/ July 201 o}
for the APCs are met by Learning and Capability Development.

$ (APCs) rene
ial worker e

Re-certification of competency

All registered social workers must have a valid competency cettificate to be
Certificate. All registered social workers with expiring competency ceriifi
been advised they must renew their competency cedification if they |
recertification assessments fo be completed, and registered social
recertification portfolio before their current competency certifica @

For more information

9(2)(@)

Your intranet - Youth Service

This week’s tips, tricks and shortcuts. ...

..The Youth Service — information
a section with guidelines for socia?y
Along with these guidelines, othe

introduct
WD

ith-vouth-

-manualsiyouth-sarvicesivouth-sanvics-

‘es-manualsivoudh-services/youth-sarnvica-

s/idoocisiresources/helping-
LR ALY o

ranuals/vouth-servicesivouth-

171
recedures-manuatsfvouth-servicesiyouth-

HENGHG

For more information

9(2)()

If you have any questions about the iniranet, or ideas about information or resources that could be added, we'd

9(2)(@)
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Health and Safety

T ol e
AR

For more information

9(2)(@)

Your Practice Centre: Professional supervision
This week’s tips, tricks and shortcuts. ..

... We need to ensure there are opportunities to reflect on practice, learn new or different w, doing things;
and maximise the sharing of collegial skills and experience. Professional supervision is this, (=]

Practice Centre has information and resources to help, including:

RPN Floytoractice-cantre. sshgovi nz/oolicy/professionabsupatvision/ eﬁm %
roies and responsibilitieg it fovi-oractice-centre ssi aovi nzinolicy/professionsi-supsrtisionikev-informalion/w ii")‘as--
3 b

R B CHCE-CENIre. S5,

tricoers ||

B

€=}
708

For more information @ @
If you have any guesticns about the Practice Centréonid about } M or resources that couid be added,
92)(a) w
N O
Awhi WMai Awhi Atu \\)/

The latest issue of our e-newslett i Awhi fve in your in-boxes this week.
As well as sending it to all st & emajl it of our key national stakeholders. Piease feel free to
forward it to people you think interesi mple your local NGOs, community partners etc. They can

subscribe to receive th er direct
[mailio awhimal newsdyky

For more inmrs@é%&@n\% M
9(2)(a) %

Contrt

9Q2)(a) &2

;m Youth and Family  Last updated: 02 April 2013

ifing awhimai_news@cvloovtne
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Mesd 2 Know - Issue 276

¢

o A 2013
Weekly update of what's new in Child, youth and Family - week beginning & April 2013
On this Page:

GComplainis resolution process

To suppott the launch of the new complaints resolution process, we have developed two new resources. We have
combined ‘our service commitment’ and feedback form’ into one brochure, called feedback and complaints’. Th

new brochure includes helpful information on how to make a compiaint, or to feedback on s@e good ihi

we're deing, and includes a form for people o do this.
A new complaints and feedback pad has alsc been developed. This will help your stafffo Il the @
information needed for those people who are visiting sites and wish to make & complai ring their wsit

You'll get tirme o go over all this in your Wednesday brief this week,

For further information % @

9(2)(@)

Stocks of these new resources will arrive with you on Tuesday 9 April. The brochUresyeed to rgplace a
brochures in your stand, and staff should be familiarised with the new pads and\how towise theé >§

MED purpose and principles launch

hed across the Ministry. You'll be
receiving posters and cards with the new purpose iplespr hem by Friday 12 April. . These are

This will be the topic of a special Wed

For further information
For further information on how this T to our&}r& ryday and compliments our service standards, please

9(2)() \V @

Care Mattars

‘Care Matters' rs- will hit our caregivers' letter boxes next week. We're also providing

all site office g pleasure and distribution to stakeholders. If you don't have enough
copies, plea

in this

Profile of Sy inner, 2(2)(@)]  |how he’s sharing his story to remind peopie working with
vuinerable kids a8 pact they can have on a life.

A snapstotofRChildren’s Day activities around the couniry
interv‘caregivers 9(2)(a) who recently received a Queen’s Service Medal
Annualkgster Care rates rise

Tips for helping kids learn
Update on the Children’s Action Plan

For more information

9(2)()

Your intranet: service excellence

This week’s tips, tricks and shortcuts. ...
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..The Service Excellence page has some great information and resources to help. How we communicate and
how we present ourseives and our service piays a big part in the guality of our engagement with children, young
people and their family, The page includes our service standards, as well as ideas to help reinforce these
standards:

1y
o

nmEGurservicestandards 1]

stenoaras intn doooiesvhais.

gans rhbe
RALE T

£f

aar‘;%aav brigf - 15 %‘;rw

o

Cim

ole/gooumenisiresources/heiping-cyi-cients/procedures

s s heining-cyi-clients/procedures-

&/documenisiresources/helping-cvi-cientsMrocedures

MQQQ;.@J?{;U@QS w@&fﬁ@épl@

rdifg pags. You can‘also

copies of our service standards through the Bluestar Orderware system — code

For more information

If you have any questions about the intranet, or ideas about informai}dp/fxye pIrces th@ added, we'd
9(2)(a)

. young peopie and adults with
, that is often fraught with high running
pond appropriately.

navdiour Thitn

< ! -l no-dign >av«nar‘”fuwsexua\
?@Em’young people around 11 years onwards atthough, as
n deCIdmg if this key snformatlon is the most appropriate

actult wio f'w ,xf'aii‘w ~wm3ci

Py YRED
rking with

i .- This offers gu1dance when the adult

_ on\nctw oﬁences or |f there i a percelved risk of harm due to current or historical
&

For morg @

pormaion
if you have any@% s, 2bout the Practice Cenire or ideas about information or resources that could be added,

9(2)(@) %

C‘f@m&@} o Meed 2 Knaw
9(2)(a)

sexual &

Content owner: Chitd, Youlh and Family Last updated: 10 April 2072
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18 Apri 2075,

On this Page:

Aﬁu%*f" adoption information clinic: connect to make connections

Working with the partnes to past adoptnons is both a pnvrtege and a chailen e ltisa spemailst f;eld of social work
that has its own Jgg S A fan, Go fnd and need
for expert clinical supervision. The Care and Adoptlon team in Natlcnai Office are partnering Wii‘h experienced si
practitioners 1o pilot a regular adult adoption information ciinic via teleconference.

tion fi
d case

The fortnightly teleconference will be for social workers learning to work in the adult ado
will be up to an hour duration. Just iike the intercountry adoption clinic. the clinic will
scenaraos Social workers wzll submit in advance a case or a particular adult adopt

@

sectnons of the wif aoumenieTssdrce s heioin

clie the case iss

The Adult Adoption Information (AAL teleconference will occur on alierrat redays g pitof will
commence on 9 May. Expressions of interest to join the AAl clinic e cted t

9(2)(a)

For further information

9(2)() @

N
%

> iust a reminder that the regional practice

advisors hoid supplies of the black com sase contact them directly if your site needs

trore.
You can also order additional cop@ liowin icgitéms through the Bluestar Ordetware system:
nd ectio

the practice frameworks - 'C ice’ and 'Care' (CYF165/ CYF188) - Also available in

poster format
practice package (CYE
the CYP&F Act 1988 A

The practice a
Feeourcas o
publications—~arg.

For ..
9(2)(2)

CYRAS g@ over %h@ &maa g}&ﬁ@iﬁ

Anzg Ray falis on Thursday 25, affecting arrangements for payments excludmg board payments.. Please check

than usua :
The KEA system will be up on Thursday 25 April for all usual work, but there will not be a 4:30pm interface to the
KEA system.

-Payments authorised on Wednesday 24 April will be created in KEA, but cheques will not be posted and the direct
credit file will not go to Westpac bank until Friday 26 April,

This means Wednesdays chegues and direct credits are delayed for ane extra day, until Friday 26 April.
There will be no overnight processing on Thursday 25 April.  All operations back to normal on Friday 26.

For more information

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-vouth-family/need-2-k... 16/12/2014
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9(2)()

Yoaur intranet N2K and Your infranet indices

This week's tips, tricks and shortcuts., ..

..... if you're trying to find an earlier Need 2 Know itern, and can’t quite remember when it was, the Nest 2 K
index of woirs [hiy sogiaiwhats-onmewsibusiness-oroupeichid-vouin-famiyineed-2-know/neet-Z-know ionic-

Z.himil means you won'i need to go into each issue to find it

There's also a similar collection of previous infranes tips ek and sh

groups/childg-vouth-famiyineac-Z-anow/ vour-inie

OAE-OINEWEDUSINERE-

io help you find your way around.

Sk semnc-shinrleois

You can access these indices from the ‘Everyday’ home page - they're sitting under the popular links heading on
the right hand side.

For more informalion
If you have any questions about the intranet, or ideas about information or resources\(ﬁs%ﬂj e adde
9(2)(a)

Five guestion guiz

The ‘five question quiz’ draws on new or topical information from ou
point scorers will go info the draw to win a prize. The answers and-4g
Need 2 Know.

This month's guestions:

When will SWRB send out APC renewal notices?

What practice tool was used at the recent Orewa Ydtth 710 hel
interaction with our service

What is the link for the new intranet informatief clarifying the leg
What is the ‘Go live’ date for the new Chrjstd % gite stru

How much did Te Au rere a te Tonga ustjee Resi

Deadline for answers is midday, F@ .

For more information (&
(s

9()(@) W

Contributing

9(2)(a) W \?Q
AN )

Content o i Ci’ai}&@@u ahd’Family Last updated: 18 Apnil 2013

X
&

-. of Gateway Assessments
aise
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MNews and updates for Child, Youth and Family week beginning 22nd of April 2013
On this Page: '

Gateway Assessments - updated forms

The Gateway Assessment health referral form and all of the education profiles have been updated to reflect
comments from sociat werkers, the heaith and education sectors. The new forms wii be on CYRAS when you
next log-in.

The main changes are:

Asking if the child or young person you are referring has ever had a referral {o the
needs.

Tempiate now inciudes suggestions re the information you should include for the health.assess

Please also remember that:

Every Gateway referral is made using CYRAS (MHealth and Educatio

Every Education profile request is entered onte CYRAS, then sentvig-a word docuappropnate RTLB
S

Cluster Manager

Written consent needs {¢ accompany a gateway referral, whi aded int

All completed education profiles received at CYT is upio. . n.ernadil sent to the GAC to advise

that the profile is loaded onto the [T tool (CYRAS)
Closing active referrals
if you have made a Gateway Assessment refe and then it g@&} at the child or young person ne longer

needs a Gateway Assessment, please let the ay Asses rdinator and the RTLB Cluster Manager
know to close the active referral at their

For further information

If you have any guestions, please your gm plementation coorging

oryproiecis/ohild- outhfamsiv/méé%- cail og‘ msmméwmﬂ\ hirni#Ek

mime places available

nd will run for & weeks (until 8 July). The programme is based at Te
e, and each intake is for up o ten young men who have heen
idénce Order by the Youth Court.

contact|9 \(Qﬁa />Q iscuss further.

About the MA
The MAC &is a partnership between Child, Youth and Family and the New Zealand Defence Force

{(NZDF), to reinforce self discipline, personal responsibility and community values while also helping to
addre riying causes of offending.
The pr e involves two phases:

a residential-based phase that includes a wilderness camp run jointly by the NZDF and residence staff, a
siructured residence-based programme inctuding therapeutic and educaticnal interventions {including literacy and
numeracy skills) targeting criminogenic needs, and drug and aicoho! treatment,

a community-based phase where a social services provider will continue to offer support for up to twelve months,
to help the young person as they settie bacik into the community.

The Regional Practice Advisors will review the plans for all young pecple exiting the MAC programme

For maore information

9(2)(@)
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Your Practice Centre: updated information about s. 39€ caregiver aliegations

A new s.386 Caregiver Allegation process fiowchart and information on roles and responsibilities (both $.396
prowders and Child, Youth and Family} have been developed and are now avallable on the Prach

Y w8/ 70 Bundates . Please familiarise yourself
with the new process and if you have any questlons contact |9(2)(a)

fiy

£.581.00v nziwhais-ne

For more information

9(2)(@)

Your intranet: Managing complaints

This week's tips, tricks and shortcuts. ... @
... The managing complainis paoes [nindosaleiesourcesihalpina-cvi-clients/nrocadures-many

adrin/mansoine-informationresuesis-anc-complainitsdindex himil has been updated to reflest t \\(;zémpiam
resolution policy. Information available on the page mciudes

The complaints resolution policy
Key information

Fiowcharts and other resources
Letter templates

IT complaints management system

The page can be accessed via the Finance and Admin %andin@ er the@managiﬂg information
v

For more information \>

If you have any guestions about the infranet, or |deas informat \\xr sources that could be added, we'd

9(2)()

Five question @gmz winner ﬁ U

Congratulations to this month's g r 9(2)% your prize will

arrive with you in the next fe
The answers are below; x
al noticeg? They wil bs

When wnl S\NRB send rene

rwswq

nt cub in May fo home addresses,
20T A need- i know-ssLe-

s/chid-yvouth-f:

t Orewa Youth forum, to help the young peopie think about their
' siness-arodps/heining-clents/chiid-vouth-familviwhet-we-

A IO Y - ey X
What is thi
Ggrouns/

e ntaiohiie H ; ! fiz 3 il
How r{ y}% Aurere a te Tonga Youth Justice Ras:dence raise in the Relay for L#e? {ver 36,000 for the

cisfh -aroups/helning-clients/chilld-youth-familviwhat-we-
MED purpose and principles resources

By now, everyone should have received their ‘MSD purpose and principles’ material. There are also a number of
supporting resources available, including thank you cards, pads, pens, which can be ordered via KEA.

Check out dooale Inttn /idooule/about-us/ourpose-and-princinles/resources. il o find out more about the resources
available

Contributing to Need 2 Know
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Content swner: Chid, Youlh and Family  Last updated: 27 Apil 2013

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014



Need 2 Know 1ssue 279 - Doogle Page 1 of 2

Home » what's on » News and Views » Business group news » Chiid, Youth and Family news » Need 2 know » Need 2 Know issue
279

Nesd 2 Know issue 2789

30 Apl 2013
News and updates for Child, Youth and Family week beginning 28th of April 2013
Cn this Page:

Feguests to CPU - Correct emall address

Just a reminder that Work and Income requests to CPU should be sent to coumed.goving
Imatils cpu@msd.goving]

Any emall requests sent through to gy ovi requests@msd govlnz Imailiocou oyl reguasiséd w/}mvt nzl wil

be responded to, as we have no way of retrieving emails sent to this address.
For more information

9(2)()

Your Practice Centre — transitioning beltween placement

, 80 we need to
Hy/the leaving-and
e successful transitions,

Changing living situations can be incredibly unsettling and confusin
make sure that the transition is well planned, and that wherever pos
receiving homes are involved in the planning. The Practice C s i
including:

Filarned vi unp

Ly iz r-chilidren-and-young-
ript \/&&Q;\a Smen AR
@@Mﬂﬁd»wumu@eam@/key-

ngDoni M\W)M/J(, [ 0!4\\&\%\&

vre sst.aovi.ne/policvicaning-for-children-and-voyung.
sloonsiderationsHesicentialoaret]

For more information

if you have anyx{;%qp@about }he\WCentre or ideas about information or resources that could be added,

9(2)(a) (@ 2 vp

The intranet’'s r;@%& rroiect page hin/fdocale/whais-on/proiects/child-youth-familyfhome-for-life himi] pulls

information fr s thé Practice Centre, bringing i togather in once space aiong with helpful resources.
Information.A gy into the following areas:
Securipg gt and safe future in a home for life

Home for Life training — facilitation guide

General Home for Life information
Other resources to support caregivers

The project page can be easily accessed by clicking on the Home for Life web-banner on the Everyday home
page.

For more information

If you have any questions about the intranet, or ideas about information or resources that couid be added, we'd

9(2)(@)
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Contributing to Need Z Know

9(2)(@)

onitant owner: Child, Youth and Family  Last updated: 30 Aprdl 2043
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Meed 2 Know - issue 280

OE Ray 2013
News and updates for Child, Youth and Family week beginning & May 2013

On this Page:

Self assessment in 2013
This year, all Child, Youth and Family sites and the contact centre will complete their second round of self
assessment, building on the learnings gained in 2012. Everything you need to complete your seif assessment fo
2013 is now availabie on the infranet under Frp '

:ang inipotives’ Cmd mBiton, ma
tEioy’ mmdcoodieluniyoyiiorjects-initiativesfsei-assesamen-niommenon. il .

Contact Centre: Spagl
assessment-mforms

ehiats-on/proeckiohifdorauiiamily/self
o use are availaple S ©

Residences: Woark is currently underway with Residential Services o betier align t sidence.self assessment
process with annual regulations inspections and OGCC monitoring. As a result self assessment i residentes is

currently on hold, and residences will not be required to complete a self ag ant inthe s imeframe as
sites this year. Please contact9(2)(a) if you have any queries.
Changes to self assessment in 2013

We've listened fo your feedback on how the process went for yo have made & few

Given you more time to compiete your self assessmen
assessment throughout May and June, and will have J
managers’ workshop.

Broadened out the ‘not yet', ‘achieving’ and ‘ey
effectively demonstrate incrementat change

Added some more examples of practice
Included an ‘outcomes’ section in the

result of the actions you will be im e
Linking in your Engage Surye

Engagement is an essentjal pa Pre self § process, as you work fogether as a team to agree your

will complete self
{ ptans following the annual

cpoint scale, that allows you {o more
ity of your social work practice.

plan that sets out your shared areas of focus for the coming
year.

Your team’s En

results roide a key source of evidence to inform your self assessment and site
action plan — j
about the e

he ‘le i lar. This is a great opportunity to bring together everything you know
of the ghit young people you work with, your staff's views, the quality of your
practice

s of nity info one assessment and one plan of action.
Areas articular a@i action plans
A Key area of focus o year is the successful implementation of the new assessment framework. We know
that good qualit shents lead to focused and effective plans, which in turn lead to better outcomes for

opte. Delivering high quality family group conferences, and ensuring our staff receive timely
pewision, are also aspects of our work that we will be focusing on in the coming year.

 Prasents a great opportunity to think about the actions your team will take to help you continually
se areas.

Timeline

27 March — Wednesday Brief on self assessment to help you start preparing (complete)
May to June — Compiete your seif assessment
July — Develop your site action pian

31 July — Action plans to be submitted to Regional Directors for signoff, on recommendation from Operations
Managers.

For mors information

If you have any gueastions, please email 5!

9(2)(a)
http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Al of Government (ADG) recrultment agreement

MSD has recently joined the All of Government (AOG) Recruitment Agreement. This affects how we work with
external recruitment agencies, and is effective immediately. More information about the use of recruitment
agenmes and the AGG agreement, is availabie on the ﬂo_a:zi»« eorutment | s page

Jpam . ~ e '1
[intig /s rrasources/helping-siafifpoiicies-standerds/hrracruiiment-nailoy Liinentagenoy

For more information

If you have any questions, please contact 9(2)(a)

Biuestar Orderware svstem upgraded

The majority of our resources and publications are ordered online direct from our printer's storghouse, through th
g username

password} you'li see that it looks 2 little different.

Things should be more intuitive, and images are gradually being upleaded to help you
Spend some time looking around the site to familiarise yourself with how the prod

able to use the search function to help you tocate an item. There are difference
and the new process is outlined in the uger ms s
glient=MSh&nrodid=MED-0Yr LISERMANIIAL

PSRN S
eae il D0 M irediTl

staffiproceduras. Tzer;ucmfc?"éaﬁm {}u‘mw AMHNTOMIMUNCE

For more information

9(2)()

HMeaith and Safety

ety/achetuler/2013-06-

Mhazith-

satervsohad Gomay-h ﬁsérf/ AU lable on doogie' This month we look at:

how to complete a report for your
recording of abusive and thr

ittee
as security incidents

an alert on upcoming change askforce on Workplace Heslth and Safety reports back to
the government
a reminder on keep sa isicath greent;n iients outside the office

For more MW V
b

C@ntw to

9(2)(a) Y <
ﬁl{mi@wid Youlh and Family Last ug:scé&zmd OB Bay 2013
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Need 2 Know - issue 281

MNews and updates for Child, Youth and Family, week beginning 20 May 2013 (therse was no NIZK for week
beginning 13 May)

On this Page:
Christchurch update

Extensive work has been undertaken around the future design of our service across Christchurch, given the far-
reaching impact of the September and February earthquakes.

ter th
ure that

Our staff in Christchurch have taken this opportunity {0 create a service that is not just befter,
prior to September 2010. This involves the reorganisation of the Christchurch sites, w
& e

service is based in the right areas of the city, and structured in a way that aflows u
effective services to child, young people and their families across Christchurch,

The redesigned service goes 'Live’ from Monday 20 May 2013, with five care-and protaction sit d twe'youth
justice teams located across Christchurch, as shown below:

Site name and location Manager ' @
Christchurch West 9(2)(a) Q %
Christchurch East

| Sydenham
Papanui
Rangiora %

%

Youth Justice kast

Youth Justice West @ @@

Youth Justice West {from 24 Ju

For more informatio

fte please read issue 18 - Canterbury Gelling Reconnecied
wt-femilviwhatwe-dofresionalfsouthem/20 1 Horevious-canteroury

Ihitn: fdnoaie/busingss
geling-raconnesen. n

Did you know thi% tice Cenire has guidance on the Use of Suppart Orders ihttp foyb-practice-
centre ssigoviagiacict/carihg-for-children-sncd-vouna-penplelia smationiuse-of-support-orders himl to provide
intensive s Ex@oversight for children and young people living at home.

ion outlines:

-fpolicy/caring-for-children-and-young-peopie/key-

s nzipolicy/caring-for-children-and-young-people/kay

sAnr-children-and-voung-peopieiey-information/use-of-

fepring-for-children-and-voung-

fnaring-for-chilkdren-ang-youno-

~vicarina-for-children-and-yound-

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Please note that the frequency of social worker visits when a Support Order is in place has been set at a minimum

of every & weeks. Visiting is how we ensure children and young people are safe and their evolving needs are
being met.

You can find this practice guidance on both the ‘Caring for Children and Young People Policy’ and 'Permanent
Care and Creating a Home for Life Policy'.

For more information

if you have any questions about the Practice Cenire or ideas about information or resources that could be added,

9(2)()

Assessment project - Learning and Capability Development survey

As part of the implementation plan for the assessment project, Learning and Capability Deve ent will

be sending the first of two surveys 1o all regional practice advisors (C&P and YJ), practice . Aand
supervisors, The survey will take no more than 10 minutes to compleie.

Quality assessment is one of our key priotifies in ma matou, ma tatou. The purpose y is toga

supports required for our leaders of practice when implementing and embedding ASESEME
framework with their staff.

The first survey will be directly {o all regional practice advisors, practice le nd supervigo 1 Yuesday 21
May, and will need to be compieted by 7 June. The second survey will in Noven ard we'll ensure
you are fully informed in the lead up to the second survey. ‘

For more information

9(2)()

CYRAS payments over Queen's E%s‘?hda %@f‘

yments will be changed. If you have
hey are authorised early next week (ie

ut there will NOT be a 4:30pm inferface to the

KEA system
Payments authorised on Fridd i KEA, BUT cheques will not be posted and the direct
credit file will not go to WestpacBz i June. This means that Friday's cheques and direct

credits will be delayed

Ali operations will

For more &W

NN
@@mr%ng }@\M

e /&>\§
ﬂaﬂ’ie&- Lhiid, Youlh and Family Last updated: 77 May 2013
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News and updates for Child, Youth and Family, weelk begmning 27 May 2013

Cn this Page:
improving the response o children who offend: pliol siies

Following the Social Services Committee Inquiry into Child Offenders (SSCICO) Reporti, our executive committee
has endorsed the ‘Improving the Response to Children who Offend’ project plan, which sets out & new approach
to:

improve collaboration between Police and Child, Youth and Family on early identificatio smen at
risk’ of further offending

ensure chiidren who offend are engaged at school

improve access to resources for communities and families of children who offen

engage a triple one response for children who offend:
one FGC for a child who offends
facilitated by one coordinator @ @

managed by one social worker
to work towards a single infegrated plan

broaden the work of youth justice social workers working wit
their families

i offend
improve our services to Family Court and Youth Co
Five pilot sites have been selected o irial this new a . North hangarei), Waitakere Y J, Waikato
West Y.J, Lower North YJ {Levin/Horowhenu), e hristchurch Eas: Y b Jie pilots wili be rolling out the trial

approach from 27 May 2013.

They will also be involved in the revie

who offend, their siblings and famili d by the R
For more information %

P o0
9(2)(a) \V

ekources and a training package for children
Office Youth Justice Team.

vy AN
Your Practice speane@dyﬂamics and dangerous situations

This week. .. fety of ali staf
the infor rdlPstaff akiout
situatior

npOFant to us. As part of our agreement with the PSA, we have revitalised
defstanding the impact of violence on workers and on responding to dangerous

& on the Practice Centre [ntio fovb-orachce-cantre. sstgovt nz/oolicy/professional-

<dengerous-asituations tmi

sac-oi-viclance-on-praciice . imi]

New f e also available io support the management of dangerous situations on site:

Hea-centre sslaovi nzfdocuments/policy/professional-

Diengero

5 : cyi-nractce-cantre ssioovi.nzidocuments/nolicy/professional-
SUDBIVISION G

lgnons-reviay dooxd

Each site can determine if, and how, it will use the forms, which can be accessed from the Professional
Supervision resource section. Please familiarise yourselves with this information and use it when needed. You
may want to hoid conversations or briefings on your site to ensure ali staff are aware of it.

For further information, contact your site or line manager. Learning and Development alse offer a workshop on
Hangerous § frbtm siro-bare/semno-development svi-lsaming-developmentioiher-
DEOEITEs h ' on a reguest basis.
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For more information

if you have any guestions about the Practice Centre or ideas about information or resources that could be added,

9(2)()

Samoan Language Week

Sarnoan Language Week runs from 26 may -1 June, and this year's theme is ‘Fafaga fanau | upu ma tala. Tautala
i lau gagana’ ~ ‘Feed chiidren with words and stories. Speak your language'.

Being able to speak with people in their own language, even if only to offer a simple greeting, is a sign of respect
and understanding and gaining knowledge of other cultures brings richness to our lives. Take time to join m with
activities in your region, and have a go at learning some of the key phrases on the Sa : ‘

[t 51 SO sas-urouns/iheipino-clsnischicvouth - femiviwhal

“SET AN - SN S0~ WESK -DIOETET-Y i\{:*u {)OSteT

Mare information

More information and resources are available on the Human Rights Commission m{;}f i co.nzf ce>

rplations/semoandanguage-wesk! website

Children's Action Plan Update

Check out the m;g ren's Action FPlan peee Intpi/doosieiwhais-onipre @/ He-woth- il > irens-acton-
plan-atest- news himi#dDecemner?01Zupdate 11 for the latest update. \%@22\ the g fam:iy group

conferences worksiream in the Strategy for children and youngp =\l re pr % cludes initiat findings
from an evaluation undertaken by the University of Canterbupy ily group conferencing.

Eor more information

Please use CAP Ask Us_Tell Us@ovigoving maﬁﬁ%\!& U 'iiaE
and a way to share your thoughts Wa‘ih other staff.

Contributing to Need 2 Ef’ncw

9(2)(@)

oyt izl as both a direct fine to us

Content ownern Child, Youlha 8 Way 2013
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Know - issue 283
G6 Jer
News and updates for Child, Youlh and Famifly wask baginning 2 June 20738
On this Page:;

High and Complex %eede - agg:;e:ée‘éte on mplemeniation

We're continuing to make positive progress on changes to the new lock High and Complex Needs (HCN} service
design:

A new service delivery model and coperational processes have been mapped , which will fo@wls for allLH

operations.

Terms of Reference have been developed for Interagency Management Groups (1M
been finalised. There will be 14 IMG’s based regionally throughout the country an
by 10 HON specialists.

The new HCN Manager, 92)(a) ‘began on 1 May and the positiol
Practice, new HCN Speciaiists, HCN Administration staff and a Business A
June.

Throughout July 2013, a series of IMG hui will be held with around tk@ These u «
. H ‘ H a -

By early September we expect all decisions regarding HCN
by IMGs.

For more information

9(2)(a)
: /\ /\

Your Practice Centre: Cumulath W @
This week’s Practice Centre tips, ortcuté .
...... Did you know that you candi | utative harm in the %

[ undef Ky i ; fiGe
Geny w Y b Exposu{e to repeated events of
harm or neglect can h vEA4, cant effect © \?ﬁiren and young people s sense of safety, stability and

@an assess the impact of cumulative harm when we are working with

ative harm inciuding its impact on children, its relationship with neglect and
ons for social workers. If covers:

family vi actice o

wellbeing, so it's importart we r
thern and their § %
This Key Inf@ cusses

Megctcecenie ovioovi neloolioviencecement-eng-safetkev-information/cumidative-

wi nzieodioy/enososmentsand-s day-

acticecentre ovioovinz/oolicv/ensacement-and-safetvkev-information/cumuiative.

gzfoolinvienaegemeant-ang-saiehyikey-

sementanc-sofety/kav-niommaionioumulativa

For more information

If you have any questions about the Praciice Centre or ideas about information or resources that could be added,

9(2)()

IRD numbers for children and young people

inland Revenue has recently made changes to their IT system, and are now issuing IRD numbers to ail the
children and young people for whom we've made a child support application.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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IRD numbers are being sent to the Regional Administration teams, to enter in the 1D numbers field in the
demographics section of CYRAS. The form will then be sent {o the appropriate site to place in the paper file with
other important documents such as original custody orders, and birth certificate.

This is & positive change and should make the process of opening a bank account for a child or young person, or
them getting a part time job, simpler. Social workers shouid advise the children and young people. and
approprizte adulis {caregivers, parents, whanau members) that an IRD numbrer has been generated. Social
workers also need to ensure that any young person in the process of transitioning to aduithood receives a copy of
their IRD information.

Regicnal Inland Revenue liaison people have been appointed — see beiow for contact details. Piease note that,

outside of these delegated individuals, Intand Revenue is unable to respond to client queries from Child Youth and
Family staff.

Far more information

i you have any Inland Revenue queries relating to Child Youth and Family clients, please your reglona
limison person, who wili contact infand Revenue on your behalf:

9(2)()

Weifare Retorm

Work and income clients will be receiving lefters aboyt 9ES ibenefit, which take effect 15 July. The
changes are the third and final phase of the Welfar fohm. Impd! s¥re famifiar with the changes, in
case you get questions from any of your clients who a cted

/caregivers receiving benefits are, to ensure

nts-ahid caregivers need {o fake all reasonable steps to
make sure dependent children are-parfigipating i hildhood education, attending school regularly, enrolled in
primary health care and kee pith i ecks, depending on the age of the child.

Living Payment.

Benefit payments aren’t changing, b

Jobseekers also have g ti

employer or {raining pfow s forone as of the application process for a suitable job.

All clients will be rgguired fotet Wor me know if they are planning to travel overseas. Their benefit will
automatically d 9 after ew Zealand, uniess they've told Work and Income before they go and

ie
it's been ag dre sp@a ons that mean their payments can continue.

Hon

MONdanoe (\r hatg-on e -cnengegdinger, nimiihas more information these
iatest changes i ge of resources. There 3 also mformatlcn for chen‘{s about ihe beneﬂt {:hanqes and
how they might hem, on the Vo sng noome websits | R Y e siniane i

cham%mwe;/y? i)

sent directly to all regional practice advisors {C&P and YJ), practice leaders, and supervisors, and should take no
more than 10 minutes to complete.

The purpose of the survey is to help L&CD develop a tailored training and learning response, to support practice
ieaders when implementing and embedding the revised assessment framework with their staff. To find out more,
check out | : nesd.2:

Enoa /281380

For more information

9(2)()
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Contributing to Need 2 Know

9(2)()

Content owner Chile, Youth and Family Last updated: 08 Jung 2013
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Need Z Know - Issue 284

1 June ¥
News and updates for Child. Youth and Family, week beginning 10 June 2012

On this Page:
Social worker registration

Renewal of Annual Practicing Certificates

The Social Workers Registration Board (SWRB) sent out Annual Practicing Certificates (APCg) renewai notice
I

last month to all registered social workers. These notices were sent o home addresses, so i heed to ad
the Social Work Registration Board if your address has changed. The renewal needs fo the spgta
worker and then forwarded to the SWRB before 20 June 2013, to ensure you are iss APCs {valid

from 1 July 2013 — 30 June 2014). Costs for the APCs are covered by Nationat Offi

Re-certification of competency

A competency assessment certificate is valid for five years, and needs to b
wish to maintain their eligibility {o hold an APC. All registered social wor
have been advised they must renew their competency certification i
cettificate expires between 1 July 2013 and 30 June 2014, this will b

For more information

9(2)()

Health and Safety

oatiafwnrking
. The latest |
une-safety-newsietior docl is also

This month's scheduled health
safaty/sone an (
Safely nawsistier ]

available. This month we loo

‘How to' guide for managers com
The new Book-a-guard proc

Duress alarms and dail CLT &cks
Winter warnings

Incident updates
Timaru's Hougé w
AT

Your Practi

This week’

They iderify areas of concern, strengths and safety, and areas where further work or information is required. They
atso offer a practical way to foster positive engagement with the child or young person and their whanau.

ﬁd then clicking on

The Child / voung ps i
toelsfresourcasios ines, page (which can be acce
practice tools policy/ resources/consult tool guiidelines) includes the following information:

Background [nitloylsractice-centre sei govt nz/pclioylpracticedool/resources/consult-lool-oguideines Nimi¥ Background+t

Dlesor SO

surcesivonsult-iool
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"ﬁDi&%‘E soticedoolsiresourcesioonsui-iso-

How o compiats the consull ic

guitiohings »

tnnlssesourceginonsutiion-

x;\

1555 i
migHowtooomo

Yihen o

quiiein

Mend Steps

Foothotes [

For more information

If you have any guestions about the Practice Cenire or ideas about information or resources that could be added,

9(2)(@)

Your intranst: pay and development system

This weeks tips, fricks and shoricuts. ..

i"(‘“—“ﬂm skinc-for-usfivour-nariormancs/oyi-oay-develooment-gvaten/inday nimi vi
landing page? The pay and development system focuses on improving
and rewarding them for continually developing their level of compete

improving the delivery of our services,

The page inciudes information about:

i o

i fdoogieldoc men‘cslweﬂs ( '
ng-leralworking. romasmaﬁam-@s mert-

Evaiuation seorking-hersfworking-fonasiour- z*maace@?ﬁ m@mmmvsmmi;ﬂdmx hirnBEvaiuationZ

Ev'*e'} nringG /D‘S Activity thitn Haoogigiwnrkin h@\ksng‘mr‘uaé\oﬁ/ L\'b;man{;@f@yﬁpayﬁeveéepment~
sy ptmENontornaPOSActivitv 3

s b HdonSleNdorkings e|eprf®sf cur-parformance/oyi-pay-develonmeni-

4 yang &m"N\(/ <
> kmq h@ré Guing-for ua!w r<é>;f>r nance/oy-nay-developmentsysism/indesx imiBEducationb?

Ori @re; fyour—perfowancsafwfw ay-evelopment-

Kina-hare/ \E}iuwmurmerw rmance/ovi-oav-development-

y-deyeioome

gdu(‘ mc}r? t
Rl i
systemindes |
Exriad
SYEi

al Dorum

For more mfor

If you have sstions abaut @i et, or ideas about information or resources that could be added, we'd

M\V%m

&SS@%&:}E LS tensﬁor% to survey deadline

" Thanks to th have already taken the time o complete the assessment project survey, which was sent
directly o nal-practice advisars, practice leaders and supervisors. The survey is a key way to identify any
leaming-a ledge gaps in sites

Capability Development support you with a training and learning response that is tailored for your needs,
Naku te rourcu nau te rourou ka ora ai te iwi

With your basket and my basket the people will thrive

For more information

vouth-fam,

9(2)()
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Children’s Action Plan update: Transifions

The Transitions workstream of the Strategy for Children and Young People in Care Project is focused on
improving multi-agency planning and support for children and young people moving into, or ott of, care or between
placements. We specifically want to ensure:

carers are well supported when childrer;y come into their care
transition out of care is well managed and supporied, including health, education and employment

chitdren and young people in care receive the transition services they need from other agencies such as Work and
Income. Housing New Zealand, Ministry of Justice and other relevant services

transitions between placements and out of care are weli managed and address all aspects of the child or young
person’s immediate or longer term care needs

schoot transitions are kept to 2 minimum, and those that do take place are fully supported so children and young
people can readily access and be engaged in education.

Our approach to this work is o assist the child or young person to successfully navigate b sical chanfe
in circumstances and the emotional and psychologica! journey they experience as part of tha 8. Wi e
develop a single best practice model with different lenses to inform every kind of transitio dren and n

people in care,

How you can be involved

The workstream team would love 10 hear from social workers about really £
perscn transitioning from one placement to ancther or how they were ¢
placement or even between sites.

/young

They would also love to hear any ideas you might have about what ha

have developed to manage transitions, or simply any ideas tha @
fransitions.

9(2)(@)

Keep your feedback coming \\)/ ®\>
Please use LAP Agk Us Tal Us.at’@f;:vf.csom 2 Tt CAP Am s@cytaoving] as both a direct line to us

with your feedback and ideas, and a wa \sk@r\e)y/bur th \@ other staff.

/

We would just like to ciose with a quot ‘W@T\/ f ed {o us from Te Puna Wai o Tuhinapo, as an

inspiration for meeting the challe ONEGE BV work:
“If a Child can see a tomorrowst is e of wéii\f ave done foday”

Moew recrultment £

MSD is moving to,a new ftmeniieol, SnapHire, in the next faw weeks. Work is being done to ensure a
smooth iransitio ‘ urrent sys ffCV, so there is as littie effect on recruitment processes as
possible.

SnapHirewill provid
candidg *@ raine

more intitiv
out across tie busi

F@WW‘%WW rination

5@
S

oY aEnchbook

The CYRAS Handbook will be replaced with a new up to date web based version from 24 Jung. The new
handbook will be accessed via the same links as the old handbook, ie the Heip button in the CYRAS Toolbar and
the Everyday CYRAS Homepage.

The handbook will have new up-to-date features such as:

An easy io navigate design

A “Search” function which is similar to google search functionality.

A Related Links feature to enable you {o easily access related topics

The most up to date CYRAS instructions (as any updates to the handbook are pubiished immediately)

hitp://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Links to other publications in the intranet

For more information
9(2)(@)

Contributing to Mesd 2 Know

9(2)(@)

Sortent owner: Child, Youth and Family Last updated: 14 June 2013
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On this Page:
Casswork, caseload and workivad managsment review

The Office of the Chief Social Worker is going to undertake a qualitative review of caseloads, casework and how
we manage all the things that make up our work. We are currently working with the PSA fo arrange how we will
work together on this project. '

This project will build on the knowledge that we gained from our joint workload and work
year, and in some parts, directly inform and strengihen the work already underway. Thi
take a holistic look at how we make casework decisions, what makes up a caseloa
work these, and the other things that fill our days. You might be asked t¢ share y

the phone or while the project team is out and about visiting.

with the right childran and young peopte to improve outcomes for thos
understand whether we have the right tools and resources o enabl
and deilivery of quality social work praciice.

This is exciting stuff, especially as it happens in tandem with

HH

For more information

9(2)()

We're seeking expressions of int i usiastic staff who want to participaie in a virtual advisory
{eam with a focus on youth | i hat the views and expertise of our fronfline Operations
staff inform new strategig ment and implementation phases.

ations staff, with recognised expertise in youth justice, and a
diversity of cultur iorf and Qan/ru;’ai spread. Activities will range from reviewing documents and

advising on curr icipating in focus groups.

Your participation will then need to be approved by your operations manager, who will forward your name to
9(2)(a) ‘manager operational support by Thursday 27 June.

Teams of approximately & - 10 people will be selected from the approved staff by Monday 1 July. All nominated
staff will be contacted with the outcome.

We will be establishing teams for other areas of focus in the future, so keep a ook out for other opportunities to
join a virtual feam in future editions of Need 2 Know.

For more information

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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9(2)(@)

3

(3 -

for more detail. if you have any quastions, piease talk to yéur

Update on india intercountry adoption programme

The guidance for staff working with people wishing to adopt from

tn

tndiz has been reviewed. The updated

&

ncludéé a‘.p)blicant c;itéri:a and requirements, the indié fact
sheet for appiicants, and information relevant to proposals to adopt a known child or relative from India.

For more information

9(2)(@)

Milltary-style activity camp (MAC) programmes places availabl @

&
The next MAC programme begins on 28 July and wilt run for @ weeks {until 30 Sé%é% The progranip

based at Te Puna Wai & Tuhinapo youth justice residence, and each infake is fo ten’young men
been sentenced to a Supervision with Residence (SWR) Order by the Yout urt

if you're working with a young man who is currently on a long SWR Ordgr the . orwho is
tikely to receive a SWR order. and you think he would benefit from tajd the M e, please
contact|g(2)(a) to discuss further.

About the MAC programme x '

& New Xealand Defence Force
nd commiRity Values, while also helping to

The MAC programme is a partnership between Child, Yo NFapdly and
{NZDF). It aims to reinforce self-discipline, personal re
address the underlying causes of offending.

The programme involves two phases:

A residential-based phase that includes a wi camp ruw(j e NZDF and residence staff, a
structured residence-based programme | rapeutic-apd edutétional interventions (inciuding kiteracy and
numeracy skills) targeting criminogeni . drug -»s- treatment,

A community-based phase where tes provider gontinue to offer support for up to twelve months,
to help the young person as they into th rRLY.

The regional practice advisors-will fevied/the pla oung people exiting the MAC programme.

For more information s%

9(2)(a) \W O

Barnar, o§w BE0 Wrsle s retisite [ntip fwhatsup.co.nz/] | to support their free counselling service for kids, is
now livexT ke Wébsite islsblit iffp Eections for teens and kids, so each audience gets the right info developed
especially Tor them 401 tips’ around the fopics that teens and children regularly call about - everything
from deating wit %ﬂd embarrassment, to working through worries and anxiety,

Last month, Learning and Capability Development deployed a survey to all regional practice advisors, practice
leaders and supervisors. The survey is a key way to identify any learning and knowledge gaps in sites.

Due tc low responses, the deadiine has been extended for a further week, until Monday 22 July.

We really want to ensure that staff are provided with the necessary supports to implement this learning, so urge

you to complete the survey, so that we can provide you with the best possible learning response that is tailored to
your needs.

Thanks for your support.

Naku te rourou nau te rourcu ka ora af fe iwi - With vour basket and my basket the people will thrive
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For more informsation

9(2)(@)

William Wallzce nominations

Nom;na’nons for the Wililam Wailace Awards 2013 are now oper:, and you'll find the nomination forrn and all the
int Loovi.oaziesources/hein

o eI

includlng

covt. nziresourcesielping-ovi-clients/produsts-servicesiwilliam-

i govinz/resources/heining-oy-Glients/oroducts-sarvices/williarm-wallace-

gote sstoovinefresourcesfhelping-o f—c!ien‘tsfpmduc‘is~servéces@&am—waliawv

lo.sel govinzfresouwrcesMeining-¢ f»«ciiem&/mduct&serv@&s%&(%anac

Lo ‘ ; K/ noutniee Harn-walizoe-
: keang i mg gr@xge \aﬁons on our intranet. An
M i O NOX-CREnts presdnis- jcasfwiliam-wallace-
For more information %
N
9(2)(a) X

Your Practice Cenire: Methay

This week. ..

Did you know that the Practi

s ke % on Kethamohelomine ihtin/loyi-practice-

; ) Fon/methamphetamine himil, including its side effects for
opié who are Usi \ﬁe drug. Methamphetamine (ar ‘P") is a significant contemporary
3 important that'we understand the serious risk this drug poses to children and

and W&nts so that appropriate interventions can be made.

ovinz/policylencanement-and-safely/key-

social issue in New Zea

young people, th% careg '
" M 3 e

covinzioolicyengagement-and-safetvikey-

voungreepleafiecedbyinsuseoimethamphetaminesl

Further information about methamphetamine is available from local alcohol and drug services and the NZ Diug
Foundatton Inttphwwey nzdh oo nefmethemehetamins]

For more information

If you have any questions about the Practice Centre or ideas about information or resources that could be added,

9(2)(@)

Confributing to Need 2 Know
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Need 2 Know - issue 288

News and updates for Child Youth and Family week begimning 24 June 2053
On this Page:
Fay and Development system — strategic review

In the 2012 Terms of Settlement between Child Youth and Family and the PSA, a strategic review of the
Performance Development System (PDS) was agreed. The purpose of the review is to ensureg PDIS is operating
effectively and continues to support the strategic direction of Child, Youth and Family. A joi ject team, m

up of representatives from Child, Youth and Family, MSD and the PSA is undertaking thi i
The first element of the review, an examination of the merit objectives and the proce
just been completed.
Key proposals include:
a new quality assurance process o replace the current moderation proce
greater emphasis on leadership and ownership of the system

r NE

merit library to be reviewed and expanded, ensuring all merits in theq|
leadership and practice objectives to be added to the merit librap i

greater focus on scene-setting meetings as an avenue for g igeas for,

More information will be provided shortly. Briefing kits wi ilgble to 3, 8enior HR Advisors and PSA

Delegates at the beginning of July.
For more information @%

9(2)(@)

gninewsibusiness-arouniei Wﬁ; 3 O S- Da(}mﬁ(@ 3
which has been e ablls help kee up thh whats new, how things fit together and wha s expected of
us in what can ever— ha vironment.

e page and also announces the name of the new assessment framework
‘ Neoogisiwhas-on/projects/ichid-vouth-famiviui! sament-framework himll,
a h@%ﬁe meanzng behind the riame and its supportmg whakatauki, and plans for

The new pages essed via quickiinks on the 'Our Priorties' landing page. We'll keep you posted about

updates to the Need 2 Know and Panui.

For m@re atlon

If you y uestions about the intranet, or ideas about information or resources that could be added, we'd
2)(a

Our Practice Centre - strengthening our response to unborn babies

ST 4N ': 1L = 1‘:’3""[&

7 When we're made aware of concerns before blrth we have a unigue opportunity to work Wlth families
professmnais to assess parenial capacity, assess needs and implement plans that will build a set of
‘eyes’ around the newborn infant and provide a multi-agency approach to safety.

The information includes:

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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tior/stranathaning-

For more information

if you have any guestions about the Practice Centre or ideas about information or respgr%{ ould be added,

9(2
(2)(@) S

Five guestion quiz

Need 2 Know.

This month’s questions:

Who wrote a recent ‘Letter to the Editor’ of the Hutt
What initiative has IRD recently introduced in
Which are the five pilot sites that are trialiing

Deadline for answers is midday, Frida

For more information @—\
i)

9(2)()

Contributing to

- &
hild, Ym Last updated: 20 Juna 2013

%
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Need Z Know - issus 287

Maws and updaias for Unid, Youth and Family week begmning 7T July 2013

On this Page:
Year two action plan M3 métou m# t3tou- changing yvoung lives and the big picture

Copies of Ma matou ma tatou - Achieving year two and 'The big picture’ have been sent to sites and offices,
regional and residence managers ahead of this week's Wednesday briefing.

You can see, and print copies of these documents from the iriranst Intoddoosiefunitioviin: o;@%ﬁk s/t
Hou-chengng -ves himAchieynaYeaTwe?], and you can order addltional copies of theX g ye
and ‘The big picture’ via the Bluestar Orderwara system

e

Materizl sent out includes:
Ma matou mé tatou - Achieving year two — one for each staff member

The big picture -~ supplies to be shared
Ma matou mé tatou - Action plan wall planner
Updated QOur Service Promise poster (io replace the poster in the brég

For more information

9(2)(a) %

)
Your Practice centre: "Creating families g@h adog

Calling al! care and adoption workers! — Yo@mﬂy invite@ to the Practice Centre and read the
new sdoplion poic : ey NG ) B re s fiflovinractice-centra, sei.govi nz/policy/creating-

families-nrough-adonto ey i doc S su @ the’‘Adoption Practice’ manual held on the

lntrénet We think you H find theg w

d intercountry adoptions, identified child adoptions and
nts, profiles and contact agreements are detailed and
pchildren in care with foster parents and how to create a

The poiicy and supporting énform
adoptions tc applicants i £

ce [ntip/idopale.ssioovi nrioysiness-arovps/halping-cilenis/child-
for individual countries and the adull acoplion iniprmation

f o-cllents/childwyouth-family A e .
ig@ntmue to be found on the intranet (they can be accessed via Business

areas We abo N?\Is/ndmg page}

i

For more inf

If you hav@g}u ns about the Practice Centre or ideas about information or resources that could be added,

9(2)(332\\

Five outegtion guiz winner

Congratulations to this month's quiz winner, 9(2)(a) based at Tai Tokerau Operations
office. Your prize will arrive with you shortly|

The answers o the quiz questicns are:

What was the topic of the last Children’s Action Plan updaie?
Transitions

When does the next MAC programme, based at Te Puna Wai 6 Tuhinapo youth justice residence, begin?
29 July 2013
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Who wrote a recent ‘Letter to the Editor’ of the Hutt News, and what was the headline?
Dy John Langley, Ceniral Regional Director ~ "CYF not in spying mode”

What initiative has IRD recently introdused in relation (o our children and young people?
lssuing IRD numbers to a2l children and young people for whom we've made a child support application.

Which are the five pilot sifes that are trialiing the new approach to improving the response to children who offend?

Northland YJ4 (Whangarei), Waitakere YJ, Waikato West YJ, Lower North Y d {LevinfHorowhenu) and Christchurch
EastYJ

Contributing to Need 2 Know

9(2)()

Corfent owner: Child, Youth and Family Last updated: 03 July 2013 ;g@ @
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Nesd 7 Know - issus 288

News ano updates for Child, Youth and Family - week beginning £ July 2012

On this Page:

Children's Action Plan update - Thinking about harmful sexual behaviour services within
the high needs care continuum

One of the key work areas under the Strategy prolect is around the delivery of services to high needs children an
young people in care. The focus is on developing focus an enhanced range of care services, 1 ding thatape
and educational interventions, and a greater level of multiagency support.

This workstream will address the needs of children and young people aged between 10.a o need
specialist intervention or enhanced support due {o their history of abuse, neglect, ¢ rotection

and asscciated mental heaith, disability or behavior issues. Children and young who'have care 3
associated with their harmful sexual behaviors are included in this group and are the subject of tiiis projechupdate.

Review of services for children and young people with harmful sexual behg

i

Residentia eeds Services
ng people with
y d.
nafionat services and how

e'with harmful sexual behaviours
hort jooks like
ice” and the needs of the local

community.

There are strong linkages between thi
review will be considered alongside
complement cne another.

heg project
WOrk

s and any recommendations arising out of the

t
t nsure these pieces of work inform and

nout the review if
sy-gonment-fo

Read more
Al .

For more in?ae“maﬁ@/)\;
9(2)(a)

inoaleldocumentsfworkina-here/healin-saisty/scheduyler/201 5-07 July-h-
st dnnale/documentsiworking-herefhealih-safetyischeduler/2012-07-uly
ntranet.

e
g}

[1OW ava

Your Practice Centre: Helping children to settie - information fo support the placement

We know that time spent with the child or young person and the caregiver on pianning when a child is placed in a
new home wilt help support their transition and improve the caregiver's ability to provide appropriate care. The
Practice Centre has information about what information should be recorded in the care plan template, who needs
o have this information, and some suggestions on how you might achieve this.

Information includes:

Writino the core ¢
informest

oplafkey.
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Wiho should receive tl
mformation/ .

Supmort

mforma

- OUNG-REome ey

12 placemeant

GOSN

i i pEonlelney-

For morg information

If you have any guestions about the Practice Centre or ideas about information or resources that could be added,

9(2)()

Get ready! Casework, caseload and workioad management

Many of you will be receiving a call over the next few months to help inform us make sense of some of the
workload issues that we manage on a daily basis in CYF. We really want you fo help us undersiand the decision

o Anouie grounsEhichy S amib

SNECRITET ff‘y"\,\/fk

= W ‘at: e Of
Social Worker is undertaking a qualitative review of caseloads, casework and how agage’ a
make up our work, The first piece of field work is about te start.
A wide range of staff will receive a phone call from the workicads project tegriiin the three months. This may
be to talk through decisions you have been involved in at initial assessme t@f assessn e gnd of a CFA
or investigation and when a case is closed. This will help us understangdmow ahd™ .
with a family or o refer them elisewhere.
it may aiso be to talk through your caseload, to help us underst
and how we prioritise and manage what we do.
it's really important people feel ok to talk openly and hon
aspect of our work. Yeu don't have to do anything diff
be willing to talk things through. We have asked mapag 0

conversations to take place, because they are so im

ey

know!201 Yneed-1o-know-iszus- 288 Iy

$A ™ F ek 1
HLASSWOTKCESRIOBURNOW

of w e do,wihiat time this takes

ce to really understand this
are for these phone caits, just
and space for these

For mare information

9(2)(@)

Just a reminder that the AC ppogramme bégins on 29 July, and will run for 8 weeks (until 30 September}.
The programme, se e Puna | & Tuhinapo youth justice residence, and each intake is for up to ten
young men w n sent t upervision with Residence (SWR) Order by the Youth Court. Find out

more in fMecl Mordos Tissue 28\ Wedidonole -ardnews/bus vinsiohild-vouth-familvinged-2-know/2013/need

“to-know-Ee R 2RI B e s Activitye
< A
For me i3 maﬁé@

9Q2)(a) &)
N

Your ﬂtrg%% méa matou ma tatou - changing young lives

’s tricks and shortcufs. ..

... Did you know that the mé tatou ma t&tou page has been updated to include information about the year two
action plan and the big picture. This includes the video clips that featured in this week’'s Wednesday briefing —
Paul Nixon talking about ‘the big picture’ and |9(2)(a)|story’ featuring one of our recent William Waliace Award
winners.

This

You can access elecironic copies of the Year 2 action plan and the big picture from this page, and you can also
order additional hardcaopies via the Bluestar Orderware system,

For mors information

If you have any questions about the infranet, or ideas about information or resources that could be added, we'd

9(2)(@)
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News and updates for child, youth and family - week beginning 18 July 2013
On this Page:

Updated CYRAS handbook

The updated CYRAS handbook can be accessed via the Help button in the CYRAS toolbar, or through the
quicklink on the ¢ imrding inin Juooale ser novt npfunsyfresnurces) i page on the Everyday

o (30

intranet. When accessing it via the Heip button, you nééd ‘to select the third tayer of the old h ook link, as thi
will then re-direct you to the new handbook. Some new features include:

a naw search function using the familiar Google search, lock and feel.

easy navigation options to find what you need : 5

a ‘Cemment on this page’ function, enabling you to provide feedback, suggestio
is then sent directly {o the CYRAS team

in & Comment FY ich

f
L

Screenshots of the functions identified above are avaiiable in the '
It i : riresoyros s heinina-cvl-cllamtsforocsdures-man s

For more information

Please contact9(2)(a)

We're seeking expressions of interest from dyn iasti ffwhetvant to participate in a virttual a!dvisory
team focusing on professional supervision. les i A e views and expertise of our frontline

reviewing policy
reviewing and u

developing t

reviewing

Team B frontline Operations’ staff and a diversity of culture, role, region and urban/rural
spread reviewing documents (via email and phone inferviews), advising on current

frontline practi ¢ jifiating feedback from sites. Team members will need to:

have a passi

be clear thi
be abletoth)

How to apply:

Please discuss your interest with your manager, who will need to endorse your participation and forward your
name o your Operations Manager by 23 July. Your participation will then need to be approved by your Operations

Manager, who will forward your name to 9(2)(a) by 29 July.

Teams of approximately 10 - 12 people wil: be selected from the approved staff by 31 July. All nominated staff will
be contacted with the outcome.

We will be establishing teams for other areas of focus in the future, so keep a look out for other opportunities to
join a virtual team in future editions of Need to Know.
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For more information

Check out the 581
. If you have any questons, please talk to your

9(2)()

‘Carers on hold’ - for what
‘On Hold is a CYRAS indication that there is & temporary change in availability for a carer — family/whanau or
foster/adoptive. By placing a record {(or an individual approval type) on hold. the carer will no longer appear in a

carer availability search and will no longer come up as an available carer on Report 87 Approved Carers without a
Placement.

An example of using on hoid is when there is a new home for life piacement, and further placements during the
settling in period wouid not benefit the newly placed child. Alternatively, it may be that the ¢ is going on
holiday for three months and so is temporarily unavaiiable.

Use of 'On hold’ is particutarly important when & carer is approved for a variety of care
simultaneous placements are not made. For exampie, when a carer has been sho

need of intercountry adoption, the carer's availability for a transitional placement
on hold.

On hold’ is never used for ‘Under Investigation”. Under Investigation is a v
indicated at Phase level,

Cases should be put ‘on holid’ for & limited period Monthly review o
site level will indicate which carers are ‘on hold’ in your site. Th
report by the date in the Last CG Status Change’ column’. it m&
more than a few months a decision should be made to close
the carers when they return to being regularly available i

For more information

part of our ISO programme, whic
of the Approvals team won't chan

o
i,
tino-services

This e@li’s tricks and shoricuts. ..

.. Did youknow that we've set up a video 1 suiheining-stafifchite-youn-famiv/ehile vouth-anc-
famity-video-ibrary.im1 on the intranet, to pul ps that showcase best practice, celebrate
initiatives and innovations, or help explain elements or complexities of our work. You can access it from the quick
link on either the ‘Our Priorilies’ or ‘Resources’ landing pages

Some of the videos have been shown at previous Wednesday briefings, while others featured at the recent
Manager's workshop and may be used in relevant Wednesday briefings in the future.

We think videos are a great way of sharing ideas and highlighting examples of the great work that's happening
around the regions. We're particularly interested in initiatives, ideas, or quality practice that relate to the ma métou

ma tatou - changing young lives pillars. So if you have a piece of work that you're proud of, don't be shy! Contact
your regional communications advisor, or (9(2)(a) in the national comrmunications team, to talk about how
we can best capture yourwork.
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if you have any guestions about the intranet, or ideas about information or resources that could be added, we'd

9(2)()

Contributing to Need 2 Know

9(2)()
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Mews and updates for Child, Youlh and Family staff - week beginning 22 July 2013

On this Page:
Keening track of carer reviews
Te Pakaro Report 87 will help you - if you help it!

Report 87 is showing that since March 2013 the national percentage of carer cases with a CYRAS two-year revi
record has increased from 31% to 57%. By September 2013 ~ the cne year anniversary o rer Te Pa
report suite - this needs to be 100%.

A snapshot of cases shows some caregiver social workers are continuing to do revi &

Maving a specific carer review section on CYRAS was a key request that
providing a Carer responsive CYRAS design. We have now got it so te

H ‘ sit \ R =R
Each time you complete a two-year review,ld then i j open a new two-year review folder.
For more information @ @

Any questions with how to do this 0 YO, o Care site contact or ring *777 CYRAS team.

ing into care

the stock code

F Ll
S Qive- . e backpacks can be ordered through the Bluestar orderware sysiem,
/ Theresis.gu a limit of six per order.

For moreg-dgfor 1]

|9(2)(3§L</ w /(‘//\\> if you have any
gueries arolnd the k\%c;_&y

Awhi Mai Awrd a2

v be interested, for example your local NGQOs, community partners etc. They can subscribe o receive
the e-newslietier directly by emailing awhimal_news@cevioovinz mefioawhimal_news@ovigovlnz]

For more information

9(2)(@)

Contributing to Need 2 Know

9(2)(@)
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Fews and unpd

On this Page:
MED study awards

Applications for the MSD Study Awards are now open. These are open to anyone who has been with the Ministry
for two or more vears. There are fen awards availabie, worth up to $30,000 each, to go toward a serious

programme of study or research which will benefit both you and the Ministry.

This is a fantastic opportunity for you to pursue a significant leamning and development progr rexa
study at a tertiary institution in NZ or overseas

techinical, executive or professionat development

ANZSoG and LDC programmes

visits to centres of excellence in your field
further research in your field

These are just some examples, so please don't feel limited by them. plying for one of

these awards yourself, make sure you encourage and support ye
Applications close at Spm on Friday 30 August. All the i

Awards [httnidonale working-higredeamine-cavelopmentimsd

For more information &w

9(2)(@)

—*,

Nationa! contact centre critical

The National Contact Centre will pHone si
critical or very urgent report of co at have'k

This information is available 1k

meetings, and Te Pako Of
For more mformation
9(2)(a)

A e

o @é
Just a reminger th {% gie Oadn- i oo
be

with informatio
and guides o

K day mornings to advise the duty supervisor of any
eceived during after-hours.

nisms, including: intake queues, site pathway consistency

izl is a great website for young people in care. Along .
g in care (from general questions and answers fo information on their rights), i has tips
ung people as they move towards independence.

The network
have

%6 endourages young people’s participation. It's a great way to connect them up with others who
vgzbf expiriences, and enable them to share their views with care providers and policy makers.

H you W ike supplies of the Care Café wallet card to give to young people, contact the Dingwall Trust on
admin@dhowall song Imalosumin@dinewail.conzl

Check out our w o T s oy oovh nrdinfo-forieensgersivebsiss-that-help-isens-stay-safe himl] fo see links fo
some cother websites developed io help teens.

Your Practice Centre: Children and voung people returning home

The Practice Centre has important information that you need to know abou
ih?if Fht T e A rn iy e iny et .5»5(5 Fruy e

and ni et
e ANy OURG- L Essle - from the point of making
the decision to return the child home, through to monitoring and review, and thinking about the future.
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We know that this is a particularly vulnerabie time for children and young people, so we need to intensify our
efforts rather than reduce them. Ptease make sure that you stay familiar with this information. and follow it

whenevar a child or young person is returning home. I you're unsure about any aspects of the policy m relation to
casework you're involved in, please talk fo your supervisor or practice leader,

For more information

If you have any guestions about the Practice Cenire or ideas about information or resources that could be added,

9(2)()

Yaur intranet, New 'reinvigorating family group conferencing’ project page

This week's tip's tricks and shortcuts. ..

Flales

-
4

... We've set up a new intranet page for the =
farii Sl gr o conierer It includes an overview of t
recent review of family group conferencing, current areas of work {o strengthen family gr
links to resources. It also includes a short video clip of Znief Soo i Mo i
ssi-govi-nifpauk axon-talking-about-reinvicorating-focs-pro alking about the proj

sGial Worke

You can access it from the ma mé&tou ma tatou page, linked off the ‘our priorities™Ma page.

Far more information O

if you have any questions about the intranet, or ideas about informai%\; rces thaicou added, we'd

& cou
syl S

9(2)(a) Q@ ®

Content owner: Child, Youth and Family Last €
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On this Page:

Shining Star nominations open

National Social Workers Day gives us an opportunity to formally recognise those people who have stood out in
their dedication to children and young people, providing fantastic service, and going that extra mile to help make a
real difference.

The Shining Star Awards are open to all staff - no matter what thesr role or posxt ion. Tofin
awards, and to access a nomination form, check out the & asas

fﬁ‘ {ﬂ i i h‘
oniprolecsionilovesin-lamily/shining-star-awsrds himil on the mtranet Nommattons clos \y/.'.’»ﬁ Augu
For more information

If vou have anv auestions about the awards. please contact vour reqional communicatiens advi@mr comtact
9(2)(a)

Excelience in {}3%1 r Care &warm - I3 ﬂmmf ONE FIOW

Child, Youth and
pen and we iock forward

it's that specual time of year again, when we have the opportu i
Family caregivers for the Excellence in Foster Care Awards 3
fo receiving nominations for our exceptional caregivers.

These awards acknowledge and celebrate the extra

hearts to New Zealand's most vulnerable children a pecple’ Theredwe 10 awards available, and each
award covers all expenses including the presentation g ight accommodation, entertainment

and travel,

This is the second year Child, Youth ang partnefed with ¥ ostering Kids to host the awards, anditis a
fantastic opportunity to express our gr&iituds Eo r'taregivers for the work that they do.

This year's nomination form, alon & i ing-d great nomination and an example of a compieted
nomination form will be availabie K link ur priorities’ page on the intranet from early next week.

Nominations for this year’
Monday 4 November a

& September 2013. The Awards ceremony will be heid on
ington, to kick start Fostercare Awareness week.

For more %ﬁf@m}@ion

9(2)(a)
N S

deservmg of a nomination this year. They may be in a residence. family home. or with caregi vers By making a
namination you are taking the initiative to show them how truly amazing they are and what they've achieved!

For those of you who nominated a young person last year, and weren't successful, why not nominate them again.
it may have been due to their age, or they may have been unsure about what they wanted to use their award for.
A year on they will have only grown in their skill sets, age and have a ciearer idea of thair future career.

Also remember to involve the young person in the nomination, they might fike to write & letter about themseives, or
include photostvideos of their talents. Other supporting infermation including coples of any certificates and school
achievements, reference letters from teachers, caregivers and family/friends wilf give us a real understanding of
the young person, and only strengthen their nomination.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/nmeed-2-k...  16/12/2014
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it's that easy! For more tips and to download your nomination form, visit the Willizr Wallsce gaoe

9(2)@)

For further information

9(2)()

Alocation on inter-country adoption cases

inter-country adoption is a2 complex field and these adoptions can take many years to be finalised. This means
social workers’ CYRAS caseloads can have some cases that have little current sociat work activity on them.
Additionally, when applicants choose 1o use an accredited inter-country adoption agency to facilitate thair
adoption process, a substantial portion of the social work piacement facilitation transfers from Child, Youth and
Family to the Accredited Body.

To acknowiedge this complexity, and the role of the New Zealand Hague Central Authority ),.Beth Ne .
the team leader of the NZCA is to be allocated as a worker on all foster/adoptive inter-c ion cages,
once the appiicants’ dossier is sent to the NZCA or io national office.

For more informabion:

ey
SN

pagé Gnttmntranet ofcaitct] |

For further detait check out the information in the |
GGy o e s i PPER NILeT. e e

9(2)()

A

National Contact Centre open days

Our National Contact Centre is delighted fo invite staffa
days. This is an opportunity for you to learn more abo [
valuable tips for making a comprehensive notification.jo Ghiid, Y outh
The open days will be held from 10.30am - 12 noon ofy:

Monday 26 August

Tuesday 24 September @
Tuesday 22 October
Tuesday 26 November @

g boc@

Tuesday10 December.

Flaces are limited seats, sg b

For more informationg

Your compei essment certificate is valid for five years, and needs to be renewed to maintain your eligibility
{o hold an Prattice Certificate (APC). It's important to complete the re-certification process within this
timefrarmerq ise you will iose your APC.

There ao re-certification options available to registered social workers:

Members of the Aotearoa New Zealand Association of Social Workers (ANZASW) should use the association’s
paper based recertification process. as the cost has already been met by CYF through payment of your
membership subscription. The ANZASW sends a recertification pack to members 5 months prior to the expiry of
their competency certificate.

9(2)(@)

The SWRB alzo offers a competency re-certification assessment process and the Board writes to all registered
social workers 3 months before the expiry of their competency certificate. The recertification forms are available on
ﬁ']e SWRB Website AN : e ./i‘.t":h‘.i;‘)j". v ooyt v

The cost of re-certification is covered by National Office, however if you are 2 member of the ANZASW and chose
ic recerfify with the SWRB, you'll have to cover this cost which is $153.32.
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For mare information

9(2)(@)

Your intranet: Welcoming new staff to Child, Youth and Family

et © o s

... Did you know that the Wl

& At

AR L (AT PN DT T &
o i page gives new staff ali the information they need to get started. it is & way for them to get familiar with
where 1o find the information and resources to help them do their job, and how io stay connected with what's

happening across the organisation. It also tets them know what to expect with the induction process, and
information about the new graduate programme.

The page includes links to documents that should be printed and included in their ‘welcome pack’ when they first

start the icb. Other things to be included in the pack include:
a ‘visiting folder biack compendium (if they are practitioners), which includes our practice teoks4nd framewg

their computer access card, business cards, and ID card

our strategy document — ma méatou ma tatou; changing young lives.

The Big Picture 2012-2014 document

our ‘service promise’ brochure &

our ‘service standards’ brochure. @
For more information % @
s

If you have any guestions about the intranet, or ideas about info be added, we'd

9(2)()

Contributing to Nesd 2 Know

9(2)()

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014



Need 2 Know - 1ssue 293 - Doogle Page 1 of 2

Home » what's on » News and Views » Business group news » Child, Youth and Family news » Need 2 know » Need 2 Know - issue
293

s~ e
o

Meed 2 Know - issue 283

12 Auigust 2075

MNews and upcates for Child, vouth and family slall - week beginning 12 August 2073

On this Page:

Tuituiz assessment prolect page

The Tu al page Nin e CIVRIDE famintiys-assessment framewerk himil has
recently been updated with new resources and information added. This inciudes:

video case study — Orewa site share their experience of using the Tuituia assessment
a new presentation for managers to use when briefing staff not involved in training E 5

updated information about the training and implementation
updated information about the CYRAS changes
a new Q&A page of common questions, which we'll keep building on.

g4

You can access the page via the guicklink on the ‘our pricrities' ianding p4
web buifon for the homepage, We'll keep updating the Tuituia page a

[1C]

e're aéso g a Tuituia

ing progress.
For more information

9(2)(@)

Five guestion guiz

"s one! The quiz tests your knowiedge
tions. Top point scorers will go into the

of new and topical information from our intrar
i ext week's Need 2 Know.

draw to win a prize. The answers and qui

Which team recently visited the Ex . ce?
What are the nomination deagii 28 § e f§§ vards currently open — Wiliam Wallace, Excellence in Foster

ta video clip?
strengthen the family group conferencing process?

What is the link f e new Melcom Child, Youth and Family’ page for new staff?

@ 3
i\l
e M)

Trim care rg % fosterfadoptive applicants

What are the areas of &

CYRAS ha miied caregiver files for foster/adoptive applicants. The Trim process has also now risen 10 this
challenge. A licants for caregiving and/or adoption wiit start with having one file opened in TRIM Admin and
Case ( @ = "Shouid the applicants adopt a chiid, a new file under the adopted child’s name will be created in
the Trin adbption database, Check out fie | . Lesioovinz/heipine-youlrecordiiesping- heipfiom:

i
nelp/oreatingracordsAn-nm-adopiions/crest e

song el for fulf details of the new Trim process.

For more information

9(2)(@)

Important information for parents and caregivers - recall of MSD infant formula

To support the Ministry of Healih's announcement on the recall of infant formula, a news fem
I .oyl oovinzienogiusinews 204 e nal-ofinfanit-formula.himi has been published on the Child, Youth and
Family websiie alerting parents and caregivers,
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Two lines of Nutricia infant formula that may have bean contaminated with Clostridium botulinum bacteria. The
two formulas are:

Nutricia Karicare Stage 1 infant formula (0-8 months) — all batches

Nutricia Karicare Gold+ Stage 2 follow on formula (from 6 months) — all batches

Advice to any concerned parent or caregiver who calls

The Ministry’s advice is do not give these formulas to your baby or chifd. If they have either of these products
they should return them to the shop they bought & from. This formuia should not be glven to their baby or child, as
it may contain Clostridium botulmum bactena which can cause a rare illness called 7

Ihiin: vy ealth govt nzivo ; ang-in

g

For furthear information

For more snformataon please visit the Ministry of Health's neglth covt nzsvnurhe sihinesiing
livinedbabies-an ; More specific infg icn about the
recall can also be found on the §inistry L ' sr oL et Mo wh
protein-conizminziiont . They also have & 24/7 consumer hetphne on 080{} 693 721. N

Health and Safety

The August s¢

- are now available

Siokenet

For more infoermation

9(2)(a) w &
Coniributing to Need Z Know W \bﬁ

9(2)(@) N
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i updstes for Child, Youth and Family stefl - week beginning 19 August 2013

On this Page:

Changes to vour computer password

o

You recently received the ) T Hcinnnle i nn TR -onD :
nformstion/newsiatiefizal signalling the work to strengthen MSD's overall segurity. This includ
changes to the way you set your password. Each day over the next few months, groups of s itt be sent an

email with instructions to change their passwords. @
This iagl shest Inin foonte so oovi nefdocuments il s-onnewslv as»i}rie&":*:{"‘iﬂﬁfm"as&m;%&i& Ea-facish D\@
outlines what you need to know, including how to reset your password, password 1 %Wﬁat to d§ Fye

forget your password.

For mors information

If you have any gquestions about the passward changes, please contac

norty seraee nsr oyt T st T Rsed

Quiz answers @ //\/S\%

Thanks to everyone wha sent in their answers for this mqﬁh&iz adly tﬁe@{@n by be ong winner, and this
month the prize goes to 9(2)(a)] T \ The
answers {o the guiz are below: @\) \>

Which team recently visited the Epuni residences

Wellington Saints basketball team @
What are the nomination deadline date ) awar
Shining Stars - 30 August 2013 @

MSD study awards - 30 August 2

William Wallace - 6 Seplember 20
Excellence in Foster Care awaits -16 Sept

Which Crewa staff me /r@fe ture in the

9(2)(a) \<7 Q
What are th@\f\wﬁrk curr ‘ﬁ@u igay to strengthen the famiiy group conferencing process?

Strengt actice %

Iwi En

Mulii Agehgy Work

Ongoing Evaluafi

‘What is th% e new “Welcome to Child, Youth and Family' page for new staff?

Walcome IR Youih and Family [ntipidoogle. seigovi nziworking-here/oining-usfwelcoma-io-oyi itmi
insignia law

A law banning gang insignia from Government premises has recently been passed. Gang insignia inciudes
clothing to which a sign, symbot or representation is attached.

What this means for you
in general, we already ask that gang patches or insignia be removed, and you should continue with that practice.
If you're confronted by someone wearing or displaying gang insignia at one of our sites, offices or residences:

keep calm and stay safe
jet the person know it's illegal to wear the paich on the premises and ask them fo remove it

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/meed-2-k... 16/12/2014
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ask the person to leave if they refuse to remove the insignia but remember you must feel comfortable at all-times
your actions will not place you or others in 2 dangerous situaiion

if 2 person refuses to remove the gang insignia but presents no threat to staff then it is advisable to continue to
manage ihe sifuation with the usual courtesy.

If the situation feels threatening:
don't feel under pressure to make someone remove gang insignia if you feel your safety or the safety of others

may be compromised
follow the recommendations

&g

inthe &
E u: ‘ﬁ/ ¥ C‘.}(

remember — you don't have to tolerate unacceptable behavior or any situation where you feet un safe
ensure the incident is entered in SOSHI reporting database,

Your safety is important, so please familiarise yourself with the &
intpdougiadmaouiceshelping-staftosicies-standards/business-securiy

For more information:
i you have any questions or concerns, please {alk 1o your manager. i é

Care Matters

available

The latest issue of ‘Care Maiters’” — our magazine for caregivers — has

electronically on our yebsiis Ihitn Awss Ovf GOV nzidooumes: Ul s s Iy o TSN Rers U usl:
2073 547, and we've also provided all site offices with copies for theieadin@pleas Wibutlo io
stakehoiders. If you don’'t have enough copies, please give us 3 \%

In this issue:

fostering teenagers.

Profile of caregiver 9(2)@) who talks about t and rewsa

Recruitment articie highlighting the need for caregivers lder childre

Support available for caregivers

Redesigned Chrisichurch service

Same-sex caregiver couple

Training for caregivers of chiidren with agtand tra

Personal stories from a caregiver rson”@

For more information O N\

9(2)(a) f \ {D w
N Vi

Casework, cageloa d wo@wéew

view are now all underway and many of you will have already received a call from

ared difficulties

th us, the conversations we have been having with you have been so helpful.
enness that you have shown to us.

Contribuling to Need 2 Know

9(2)(@)

Content ownsr: Chid, Youih and Family  Last updated: 16 Sugust 2013
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suth aned Fam

On this Page:

tevised practice tools

The introduction of the Tuituia Assessment framework provided a good opportunity to review and refresh our

practice tools. The updated tools now feature a set of four double-sided stepped cards including:
An overview of tools and processes @

Practice tools overview
Tuituia framework
Tuituia framework — domains and subdomains

Elemenis of quality assessment
Practice principles

Practice triggers {vulnerable infants, disability practice and violence in
SACs Kessler and Suicide Screens (SKE)

ne

The supervision preparation prompts. supervision triggers and ' ed safe updated
tools remain the same. Other material that is now obsolete incl ney ellbeing; towards
wellbeing prompt; TRAX; Kolb experiential learning cycle tice Centre).
Accessing the practice tools and resources

The revised set of toots will be given out to frontline
earlier versions of these tools from your compendiums

advisors hold supplies of the black co
rmore.

publicstiomsang

familv/adrmlitse s for

For more'igforma %
if you have any bout accessing these resources, piease contact your regional practice advisor

8@ N

Shing ominations remindsr

Abigt 0 those who've already taken the time o acknowledge an outstanding colleague. And to the rest of
you who are working on nominations, or thinking about what you're going to write to capture the essence of that
workmate who inspires you, goes ‘above and beyond', is a sarvice star, eic eic......it's not too late!!

Ciosing date is at the end of this week, Friday 30 August, and we wouid love to hear from you,

National office and the regions (which include residences in their area) each run their own award process. Winners
will be announced on National Social Workers Day, Wednesday 25 September, whan we have an opportunity 1o
acknowledge the role of all our social workers, and those that stand behind them.

More information about the awards, inciuding the nomination form, is available on our ivtranst htip//dooole/whats-
onforoiecis/ohild-voulh-famivishining-star-awards himil.

For more information

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/meed-2-k... 16/12/2014
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# you have any guestions, or woukd like = nomination form, check out the information on the intranat, or contact
your regional communications advisor.

Tuituiz update — elearn module and FAQS

The Tuituia project page has been updated, to include the e-dearn module one {inciuding what to do if you're
having problems accessing it). The Q&A page has also had additional frequently asked guestions added o it.

You can access the page via the quicklink on the ‘our priorities’ landing page. We'll keep updating the Tuituia page
as the implementation and training progress.

For more information

9(2)(@)

Your Practice Centre: Volatile substance abuse (huffing)

Using substances to creaie a ‘high’ is prevalent in New Zealand and generally a co
arcund the world. It is important that we understand how this fype of substance ab

For more information

9(2)()

There are five awards available, E@:

{eadership Award - sponsor nd Upi
Creativity Award - spons
Inspiration Award - sp

Innovation Award - spon ew Zealand
Mobiles4Good - afone Foundation NZ

For more in

To find@n}g@ form éminate a young person check out www . pacificyouthawards org.nz
[t Aening mBoifidyoutha s.a(\n

Contributing

9(2)() ﬁ o

Cmi‘{ew; Child, Youin 2ng Pamily Last updated: 28 August 2013

L Z Know
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News and updates for Child, Youth and Family staff - week beginning 2 September 2013

On this Pags:
William Wallace Awards nominations close thiz Friday & September

Nominations for the William Wallace Awards 2013 will be closing on Friday 6 September. We have only received a
few nominations so far, but we know many of you are considering making nominations and are working hard on
them,

i ptembéer—{f

Please ensure your site has completed and sent in your nomination by close of business
i off dat ea

you have a nomination underway for an amazing young person, but worried you will mss H
keep in touch so we can make a note that it's on the way to us.

The pomingtion inrm s fdooois/frescurces/helping-ovi-cisossnducis-services/wilih-welace-pwarcs imll aneg
guidance on making great nominations are on our iniranet. An example of g inationis also ijable.
For more information /@

Excellence in Fostercare Awards reminder \/

The Excellence in Fostercare Awards nomination p oh 17 September, and we have had
a low number of nominations so far. We need your exceptional caregivers are
acknowledged and celebrated for the ouistandi (o} . i ost vuinerable children.

Last year's winners had a wonderful exp '@e pregtigials awards ceremony and a fun day of wek-
deserved pampering. This year will be ifferagtwith the :

Government House in Wellington.

Nominations close on Monday 18 bér an e you to put forward a nomination and encourage your
colleagues to do the same. W ion gho Sawards and the nomination form, are available on our
intranet intn/doodleiresources Rig svi-clienoreditisservicesiaycaliance-in-fostercare-gwaras hionil .

For more informatior@}; %

22)(@) v

Contributing W@ keed %\@E\%\?

ORI
NN

Content aw@%wm and Family Last updated: 04 September 2013
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News and updates for Child. Youth and Family stall » week beginning & September 2010

On this Page:
Te Aratiatiz Leadership Programme
Applications are now open for the 2014 Te Aratiatia leadership programme. Te Aratiatia is an MSD leadership

programme for Maori and Pacific staff who demonstrate potential to become effective leaders within MSD.

To find out more about the Te Aratiatia programme, and to downicad an application form c ckOut the Boo

thitn ffdonolefworking-herefegming-developmentieadershin-deveiopmeniie-aratistin-leadership,

For further information

9(2)(@) O{é @

Tuitula update - FAGs and changes 1o the Practice Carg

Applications for the 2014 programme close on Friday 4 October 2013, &’

Frequently asked guestions

an/projects/child-yvoutr-familvtuiiuiz-assessment-rameawork v Oestions 7 5 Homepage.

There are new questions and answers available to view, (o) esnogﬁ\‘ﬂea@}}_ Thipfdoogleiwhats-

Changes to the Practice Centre

in preparation for 'go live’ of Tuitvia on 22 Seht
information and resources on the Practice

The most significant changes are:

New Assessment and decision m
and assessment, engagement an
outlines the practice and proé
child and young person
circumsiances.

three existing policies {(practice tools, engagement
hoth our care and prote_action and youth justice work and

aviour and Wellbemg, Seeking Solutions — the FGC
ur Care and Protection decision response, the safety and risk screen,

x50 our 3 i !
CHoE Cogemng the¥'J FGC, Holding the YJ FGC, After the YJ FGC — these replace

sng re and Protection Assessment

Overalt we Will re number of documents on the Practice Centre and, in doing sc, remove |ois of
duplication to tton easier for you {0 access and understand.

foy

To enable me familiar with the new Policy and the other significant changes we will post these fo the
Practlce Centre’ sectton on the Tuituia homepage as they are mgned off. Check cut the laie
slefwhalz-anion siehiigynuth-famiviuliyisassewsmeni-fremework nimEChangestol :ePractmau@nzr%

ready tw now. They'll also be avaziab%e on the Practxce Centre from 22 September

For further information

9(2)(@)

Update to contact details for stafl 1D card ordars

ABNote, who produce our Child, Youth and Family staff ID cards, recently updated their contact and address
details. The order form has now been updatead and is available from the i
it idooale sl govt nz/resources/helo no-ste /i mme te mplate iohilc-vouthtem wmiEl . Please remember to
replace any current printed forms you have wﬂ:h the new ones when ordering any new staff 1D cards.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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For further information

9(2)()

Contribuiing to Need 2 Know

9(2)(@)

Sontent owner: Chitd, Youth and Family Last updated: 08 September 2003
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News ant updates for Child, Youih and Family staff - week beginning 18 September 2013

On this Page:

Tuituia update

Please use these versions in your team training, rather than the versions that were giv moach
Coaches sessions, as there have been significant changes made to Q6 and Q25.

The Tuituia project page also has new information about the
ohipraiscisichidwontnand-tam SRR i
Tuituia assessment as weil as updated
familyftuituis-Treguenth-as ER AL

T uituie renos :aume tewhiats

\s\zne s to the
o-vouth-

For more information

9(2)()

Casework, caseload and workioad review <

emails or phonecalls asking you io discuss t
email or phone messages) if ycu would lik
pariicipate.

For more information /(:> i

9(2)(a)
° NN

CYRAS procedureg ¥ otaining / pa in foreign currency

agingreign cument of CYRAS board, clothing afiowance, pocket money, and
develbped, ghg-are sow available on the Y RAS infransl page,

shsiesources tolienis/nrocedures-manuals/finance-admin/oyras-release-noles/ovres.

) Sfc/)z{em D&@\}xsr‘\f v/el nocurrenny.doc

The do Q s0 inclydes t ps involved, and exampie situations.

For furthet info %\
RO
bve £ qum

It's that tiffie again - the opportunity to test your knowledge of new and topical information from our intrar;gzt, _
practice centre, or publications. Top point scorers will go into the draw to win a prize. The answers and quiz winner
will be announced in next week’'s Need 2 Know.

- pond promptly to any requests (via
re) your thinki xt week will be your final opportunity to

Instructions for
invoices have

procedredTT

This month’s guestions:

What are the names of the National and Regional Chiidren's Directors?

What are the dates of the Contact Cenire’s upcoming open days?

Which Orewa staff members feature in the Tuituia video clip?

What the names of the eight new practice tools that feature in the set of four double-sided tabbed cards.

What is the visual tool that a West Coast social worker is using to heip parents focus on their child’s needs,
particuiarly in preparation for a FGC.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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For more information

9(2)(@)

Health and Safety

The September s

For more information

9(2)(@)

Contributing to Need 2 Know %@
9(2)(a) N
Content pwner; Child, Youth and Family  Last updated: 01 Novamber 2013 Q @
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]

Mews ang undetes for Child, Youth and Famiy staff - week beginning 23 September 2013

On this Page:

Mol with Police

Child, Youth and Family and the New Zealand Police work together at all levels in order to improve outcomes for

children, young people and their families, and create safer communities. in 2013 a review of the Memorandum o
Understanding was compleied. A summary of the changes are detailed below:

Section 8: Relationship Principles — this section has been strengthened to encourage in munic
and information exchange within existing legisiation.
o U of intér-

Section 7. Strategic. regional and local relationships ~ this section has been upda & schédy
agency meetings that are to occur at each level.

Section 8 Communication — this is a new section which reflects the commitr
together and increase consullation, particularly with regard to the media.

and the two-way directionality of relationships.

Child, Youth and Family and the New Zeaiand Police are
to review and develop schedules to this Memorandum

The revised MoU is available on our infran
-manuols/inieoas Y T e i

For further information
A0

9(2)() <

Get Ready Week

tember). I's about taking actions to ensure we know what
sunamis) and have appropriate emergency supplies p_repared
ven't done so aiready, please take some time during this week

%mergency flipchari, which has been sent to all sites. This flipchart is a site
uit information to staff in a range of emergency situations, including fires, natural
cies.

You'll also be gi fridge magnet with the 0800 MSD Staff line, Facebook page and Twitter details that can be
accessed t o s. Take this home and stick it on the fridge — you never know when it might come in handy!
The ke s being promoted during Get Ready Week at MSD are:

y (e
do now. Keep yourself safe. Be prepared.

What cafiWe do io be better prepared in an emergency?
Make a plan. For yourself, your family, for your team.
This flipchart and magnet are for you {o use now. Don’'i wait until an emergency happens.

For further information

If you have any questions or need further information please talk with your manager or health and safety
representative. You can also visit doogle [ntipidoogleiworking-hersthealth-safely/emeruency-managermenyoel-ready-
wesk himil to learn more about Get Ready week.

William Wallace Awards now clossd

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Norminations have now closed for the 2013 awards. A huge thank you to all staff who put in a nomination for

a young person in care. We recewved 38 outstanding norminations from staff. caregivers. our education partners
and NGO providers.

Winners will be selected by our William Wallace panel on Tuesday 8 October, and we'll be in touch with those of
you who made & nomination to let you know the outcome,

For more information

9(2)()

{Juiz answer

Thanks tc everyone who sent in their answers for this month’s quiz. Sadly thers can only be one winner, and thi

92)(@)
&X\Y.n\,rm@

What are the names of the Naiona arg |
o d ff : ;

Sue Mackwell, National Children's Director
Toni Hocquard, Regional Children’s Director — Rotarua
Lianne Egli, Regional Children's Director ~ Whangarei
What are the dates of the £

youthe v (P10
Tuesday 24 September
Tuesday 22 October
Tuesday 26 November
Tuesday10 December

s-oroupsiohild.

Which Orewa staff members feature in the Tuiiuia \;@’& Sk o Q’"&{:‘Rf"uﬁfﬁf@’@{}‘!ﬁ/{: Hd-vouth-familv/uituia-
assessmentreflacicns-from-an-adopter-site himll 7

9(2)()

What the names of the i/ new psa&@y@mﬂ

wid-on/news/husiness-qroupsichild-vouth-izmily/need-2-

know/201 3meed-2-knaw-295 mmiER ;»eﬁm i péfoom/ in the set of four double-sided tabbed cards.
An overview of {ools and process

Practice tools overview

Tuituia framework %

Tuituia framework — d 5 subdomains

s orouns/hel cid-youhe

( i)
iy
i<l

Gontent owner: Child, Youth and Family  Lasi updatad: 24 temper 2013
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Maws and upd

tes for Child, Youth and Family stafl - weslk baginning 30 September 2013

On this Page:
Message from Paula Attrill - Police Remembrance Day

Téna koutou

Some of you may have noticed your police colleagues wearing the Police Remembrance Pin
thought you might be interested to know what that's about.

Folice ST I T T eTLE ZY i IR SN LI Sutimaiar BV CE-ramMembraRcs
September 28, pays tribule to the 29 New Zealand police officers who have died in

remembers police staff who have passed away in the past year. Police wear the
up to Remembrance Day and at any time through the year when an officer has diéd

The Police are really important colleagues and without them we would no
work closely alongside our police colieagues when responding to youn
for whom there is & care and protection concern.

o. All of us

and young people

As you work with your police colleagues over the coming days,
Day and their fallen colieagues, and let them know how muc
their support of us and the work we do.

Nga mihi @
O 8

Video Remote Interpreting (VRI)

e

VRI is a free service available to deaf hem they 3 meeting with hearing staff at a government
agency. The service allows New Zeala angu - users to communicate with hearing people in the
same room, using a qualified inten oes 30_September 2013 and can be used by any staff.
Check out daogle [htin/idooaledionui Herhate-om wsdnesday-brief 201 Mexdra-heip-for-our-deaf-community. poix]
for more information \b} Q@

For further éﬂfmmat@ %

9(2)()

LN

7 ; e
Wﬁ? caregiver investigations

it @ Child, Youth and Family caregiver, make sure they're provided with clear information
e process being undertaken, as soon as is practicable, including if their case has been
Child Protection Protocoi.

Caregivers
worker, an
Thit e

o ide srmmert nrosrarmme
wufl . Also encourage the caregivers to seek support
d'family, and any other person or service they choose to nominate,

from f@

Allegations-against caregivers will be addressed with the child or young person’s well-being and safety at the
forefront of concerns. The allegation process is {o be transparent and in accordance with the principles of natural
justice, accountability and consistency. Each allegation will be promptly and theroughly addressed.

tded"with written information about the
s Aop-foes

(1R,

Child, Youth and Family workers should address the issue while siill preserving the dignity, integrity and well-being
of the care-giving family/whanau.

For more information

9(2)(@)

Changes to Child Restraint Laws
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From 1 Movember chiidren up to the age of seven will be legally required to wear an approved child restraint when
travelling in motor vehicles. Currently the faw requires that children up to the age of five must be restrained in a car
seaf,

The increase in age means that people need io make sure they have the required car restraint for their child/ren
before 1 November 2013,

(NB: As per the existing law, children aged 7 must continue fo use a child restraint if one is avallable in the
vehicle )

The New Zealand Transport Authority (NZTA) has sent leaflets to sites about the changes. to help raise
awareness with parents and caregivers so they can plan ahead. Please share these with families and caregivers

when you visit. They are also available in the following languages: Maori, Samoan, Tongan, Traditional Chinese,
Korean and Hindi.

Financial assistance available for parents and caregivers

Changes have been made to the Recoverable Assistance Payment and Advance Payme ihesg,
to atlow payment fo eligible people to either purchase or hire the required approved caf r eck o)

for morte information:

;ngr‘e; i benefs7 nim)

,m :aonsisncs Bavment-31.0tmi

For further information

ftto vy

aovinziohiidrestra

Your Practice Cenire: Disability

opportum‘ﬁes and life outcomes as other kiwi
disabilities. The ability to lead an everyday ife
starts at the beginning of a young perso
the attitudes towards, and of, the child

e l.
ds on the suppott that the family receives and

The practice centre has great info, pefrk with chitdren, young people, or parents with
disabilities.

Mheir Bamybies Act 1080 e eyt oractics-
VITESOLTCESS bilitv-provisions-gyod imirnii
sfrrawedae-base-prachice-

\) ;

ding di llt i€ really important. You'll see the disability header in Tuituia. Make sure,
, you ecific disability, as a selection of ‘other’ does not record it as a disability.
For moreNgiornma

if you have any: ibns.about the Practice Centre or ideas about information or resources that could be added,

B0

| ey
hac been establsshed to keep ycu ug}daied about the casework case|oad and

MR

workload review. Information includes:

Sweerkloadreview 11

How s being done [hitn !/
Timeframes i e
Getherine informalion

Fow you can hielp Ihip /s amsite ssi o

ditHowiisbeinadonez]

srpation ]

/el

Keooing vou informed liin/feemstte ssi govinzivw-co/commanaieaninavouinformeds]

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k...  16/12/2014
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Owver coming days we'll also be adding video clips of interviews with staff who have been involved in the review.

The page can be accessed via the mi3 sl 1
youneives imk 3 project page. accessed from the ‘our priorities’ landing page.

Rt

For mors nformation

If you have any questions about the intranet, or ideas about information or resources that could be added, we'd

9(2)()

Contributing to Need 2 Know

9(2)()

Content swner: Child, Youlh and Family  Lastupdated: 30 Saptember 2013 2@ @

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014



Need 2 Know - Issue 301 - Doogle Page 1 of 2

Home » what's on » News and Views » Business group news » Child, Youth and Family news » Need 2 know » Need 2 Know - lssue
301

& PR 1 oy
o AT H femrmy oy AL
?’*ﬁﬁ‘fﬁ”\ Z KH’;}@? - sEBUE LU

o P ey e e g B T edao & L P A v o T
g Youth and ra by SUEY - wesk Degmnmng Ocrober 20108

On this Page:

MAC evaluation report / programme places available for next intake

The Ministry recently released an evaluation report of the Military-style Activity Camp (MAC) programme. The
evaiuation identifies parts of the MAC programme that are working well what areas could be improved upon. it als
locked at the overall effectiveness of the MAC programme. While there is limited data availa due to the sm
number of completions and the short time elapsed since the intervention) early indications

Programme places availabie

The next MAC programme begins on 14 October and wili run for 9 wee
with 2 young man who is currently on a iong SWR Order (which fits t
AR order, and you think he would benefit from taking part in the M
9(2)(a)| to discuss further.

About the MAC programme
The MAC programme is a partnership between Child, Y

Ll e, and each intake is for up to fen
young men who have been sentenced o a § u ion with Rs nee SWR) Order by the Youth Court.

The programme involves two phases: @
A residential-based phase that inc AP bintly by the NZDF and residence staff, a
structured residence-based progr

gutic and educational interventions (including literacy and
numeracy skllis) targeting criptinoge and alcohol treatment.

ider will continue to offer support for up to twelve months,
community.

The regional practice a ill res'ew the plahs for all young people exiting the MAC programme.

For more inf

A
N pW
Housi&ss&s%@gﬂﬁfar programme

g

agsessments from Housing New Zealand to MSD was announced in this year's budget.
to happen in Aprii 2014,

nedingda himil for more
o Intin doogielvhats-

e fldoouiefwhals- cmh oiech

For further information

If you have any queries, please amail socia!_housing@msd. govi.nz imailtosncial housing@msd govinz]

Heallh and Safety

The Oc’[ober sol ooumentsiwerking-heralhealih-sefetv/scheduler/2015-10-
s fdocumenisfaorking-here/hasith-safetv/scheduler/2013-10-

riine, are now available on the ;ntranet

For more information
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9(2)()

Your intranet: SOSHIZ - incident and injury reporting and investigation

The incident and injury reporting/investigation page on doogle is where you c¢an find out more about the Ministry's
online incident/accident reporting tool, SOSHIZ. All events which harmed, or may have harmed, anyone in the
workplace need to be recorded in SOSHI2 within 24hrs. The page includes information about:

vl nmhvoikino nere!

nealin olinformation

aoule sshooyt Eare/ e sl ‘,-h-:\ew%/e&é'd—amﬁ-(

Jrecorg-argd

e sslgoviy

i

The page can be accessed via the popular/related links down the right har)dﬁsﬁe\of the homm&and “Working

9(2)()

Z @\
For further information </ X\\_J/
If you have any questions about the intranet, or ideas about m{géta;a or resaﬂeikth ouid be added, we'd
9(2)(a)
>
L SO
Contributing to Need 2 Know @ @ )

9(2)(@)

Content owner: Dhild, Youlh and ?a@
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Fa

Iy

aginning 14 Oclober 2013

On this Page:

Tuitule update

Congratulations - we are Tuituia live! The iearning journey that has rolled out has been an important first step in
helping you learn how Tuituia operates within your practice. It aims to ensure there is clarity around what you
need to do, that your learning is smooth, and you feel weit-supported.

Loyt eyl iuie
: section of the Tuituia project page nas been
mformatnoa about fhe second e-learmn module and how to access LACD learning co

The Frag: s [hitpdooglefwhats-onfprolacisichitd-youth-famib/ioi s heguently-asked- Qwhtm?

section has also been updated, \%
For further information

If you have any queries, please talk o your practice leader, or conta 1 aliocated .8 t Bning advisor.
Casework and workload online stalf survey ’

As part of the casework and workload review, you are invitethic perience via a short survey.
ou will receive a link on the day.

Your responses will be added io other feedback and i taps to be taken, The review is all
about understanding workioads and what ca for quality social work practice, s¢
please have your say.

The survey should take around ten mi
any way.

You can see more information ab
E!‘t‘“{) f/u@o&i Swhats-on/pro|scis/phid-vo

nilvicases

s L : gl s e e ¢ -
Check out the video Q,J@t/)ﬂxr EWS m&@ma or/orolecis/ohilcevouth-Tamilvicasework-taseload-and-workicag

review/intervisws-about-Mhe-daabror-and wwazma view.rrocess himi] with people invelved in the project, which have
also been uploaded onto?he/ﬁrqect

if you have . please ialk to your manager.

Form

To helpts-athitve the best possible outcomes for children and young people, we need to work alongside schools
i on providers, and ensure that they are kept informed and are an active part of the work we do.

croups/heining-clionig/child vc Ul
fmilviw B : waducation-provicers fitmll '’ page on
the mtranet pulls together :r;fo;’matlon about the areas of common interest between our iwo sectors. This includes:

Jnet-we-doloyi-communicationsiworking-

slping-clenis/ichild-voulh-Tamily/what-we-

ahwe-dofovi-communicstiions/working-

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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The page can be accessed via the ‘working together quicklink on the home page.

For further information
i you have any guestions about the intranet. or ideas about information or resources\m e adg
9(2)(a)

As of 21 October, the “Job Vacancies” button on EveryDay will conngty
Careers website - rather than through an extra EveryDay page agi
candidate experience as it will provide a mare direct route o the'j
application forms. It will also speed up the posting of vacangi
entered into the system once,

For more information

AN .
9(2)(@) AN //ﬂ:%w

Contributing to Need 2 Know W @
\/

9(2)()

Content owner: Ohild YoulPan ? iy Last 218 Oelober 2013

o
N
&
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ﬁ{z

210

Mews ana updatss for Childd, Youth and Family siaff - week becinning 21 October 2013

On this Page:

Schedule to Mol with Education - managing abuse zllegations

A P

i

has been added o the intganet. 1t details th
agreement between us and the Ministry of Education, Police and the NZ Teachers Council ¢ to the
management of alegations of abuse involving an adult working in or associaied with an tting.
schedule ouilines agreements around:

Informing the other parties
Interagency management process
Roles of the different agencies
Documentation and consultation

You can access the interagency Agreements and Legislation page v ding page

For more information

9(2)()

in this message | want to focus on the impo
number of cases have come to my attenti hagk another family's information wrongly

attached to £. The most common exam \ 3 4 arigl Family Group Conference documentation
that has been provided to parties but i i y ancther family attached to if. Of concern is that
we often learn of these mistakes ili

tions Kéxpncconresied peoe Ihitpildocsie/whats-on/fews/Husiness-

Message contmues on the Na on
mggmrm\)»é ing-connested-operations-nage hmil |

roupsichild-youth fami /ke%s; F*Si;

Changes in Outl

Over the next w ere will es in Qutlook to help prevent mistakes frem happening when
[ i (gt s5e changes include:

inte | ails sent to an external address during which time you have the opportunity to
recali your VESSE %@ any amendments necessary

emails sent io ddress and tagged ‘High Importance' will override the two minute email delay and will
be sent immed

¥ you have any questions, contacithe MSD programme management team on

MISD Programme Management@msd.goving imailtoMSD Programme Manscememi@msd. govinz]

Tuituia update

The Tuituia project page has been updated with information about CYRAS recoerding. The short video clip features

9(2)(a) talking about how casenotes, Tuituia,
Gateway and other assessment are woven fogether in CYRAS|g(2)(a Jaiso talks about how much o write in
CYRAS, things to think about whenever you are recording info n CYRAS, and managing the ongoing

assessment process.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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For more information

9(2)(@)

Your intranet. videc library

This week's tip's tricks and shortcuts, .

. We' ve receﬂtly updated our intranet vz i SOLInaS ;

ang ' il . which pull together hnks to video clips that showcase best practice, Celebrate
mmatlves and lnnovaiions or help explain elements or complexities of our work, You can access it from the quick
link on either the "Our Priorities’ or ‘Resources’ landing pages

T

e

=N E O

We think videos are a great way of sharing ideas and highlighting examples of the great work that's happening
around the regions. We're pamcularly interested in initiatives, ideas, or quality practlce thatr to the mé ma
mé i&tou - changing young iives piflars. So if vou have a piece of work that yvou're proud of, e shy! Co

your regional communications advisor, or 9(2)(a) in the national communications abo
we can best capiure your work.

For further information

If you have any questions about the intranet, or ideas about information or reseurces £ couid de Jwe'd

9(2)(@) ‘

Casework and worklcad review update

The workicad and casework review being carried out by the ice and PSA is going great.

So far;

followed from first contact to the
nd 472 interviews conducted.

ses from 140 caseloads have been

Work to figure out if we are working with right cases
end of their safety assessment, 265 decision makers

Interviews {o see if we are working in the rig 2
sampled, plus others taking us to a total G0 -
The staff survey is in your inbox now

about five minutes. Have your say

What's next: @

3G sites are taking part in the g y study’g Oct and 15 Nov. This tells us more about how people

spend their time. It's a il of eXtra work for fe involved, but at the end of the day this is what we need to
know to end up with a sive set of in ation at the end.

We have five mor rii fie ork is done and dusied.
At the end, d whether we are working with the right children and young people in
the night i

& 12v@ been involved.
For fuf’t@ﬂ ation

9(2)(a}[\) /

CYRAS payments over Labour Weekend

As Labour Day falls on a usual board payment day (Monday 28 Ociober) ali board payment batches must be
authorised on Friday 25, by 3:30pm, so that the payments will be in carer’s bank accounts as usual on Tuesday
29.

If you have urgent non board payments around Labour weekend please authorise them in the week before Labour
Day.

The pracessing system will be available on Monday, 28 Qctober but there won't be a 4:30pm interface to KEA

http://doogle.sst.govi.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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FPayments authorised an Friday 25 October will be created in KEA, but chegues will not be posted and the direct
credit fite will not go to Westpac untii Tuesday 29 October.

For more information

9(2)(@)

Contributing to Naed 2 Know

9(2)(@)

Content owner: Child, Youlh and Familv Last updaied: 22 I
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On this Page:

Updated Chiid Protection Protocol (CPP) with Folice

The Child Protection Protocol has been in practice since April 2010. Together with the New Zealand Poiice we
have recently reviewed and updated the Protocol, taking into account feedback from frontline staff of both

agencies. A summary of the changes are detailed below:

Terminology changes — Forensic Interview is now referred fo as Specialist Child Intervie

Definition change — serious witful neglect has been amended following legai advice, § negiect. j
reference io children in clandestine laboratories has been included in the definitio

Section 8 - new section on Information Disclosure

Section 13 — new section on Mass Allegation Investigations
Section 14 — new section on Review of CPP

The revised 2
manusls :
interagency agreements’ page which can be accessed via the y&e

The joint refresher training has been updated and will be gva

For more information

92)(@) N\ N
AN

Jnema-2 -k now/z 013 nesd-2-knowlssue-
. The project sets out & new approach to:

282 of Need o Know

[N ::1“1«-: i 1;';17?’&

L
improve collaboration betwe Y% and Chy
risk’ of further offendin

ensure children who o engaged at sch

improve access i€ Pesourcas for col ities and families of chitdren who offend:
engage a trig nse fo e o offend;

flgwho offefidds
oordi

rke

AT O RN TS {\1
Y

nd Family on early identification and management for “at

ated plan

broaden the
their famili

East YJ.

These sites will be involved in the review of policies, guidelines and resources and a training package for children
who offend, their siblings and families, supported by the National Office Youth Justice Team,

For more informstion

9(2)(@)

William Wallace Awards 2013 winners announced
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Thanks to ali of our staff who nominated a young person for a William Waliace Award this year. Regardless of
whether they were successful or not, your nomination shows the young person that you believe in them.

Letters and finalist certificates will be sent to each of you who nominated a young person who didrn’t receive an
award this year. Please pass these on to your young people, and for thase of you who we asked fo nominate your
young person again nexd year, please do. You'll get a rerninder from us once the 2014 awards are open.

We are delighted to share with you now our winners for 2014, A special thanks 1o the ongoing support of the
Vodafone Foundation, Sysdoc, GFS. who each offer scholarships. This year Barnardos, Open Home Foundation
and Fostering Kids also joined in to offer scholarships, bringing our total to 20 deserving winners this year.

We're defighted to advise the foliowing William Wallace Award recipients for 2013:
Tertiary Scholarships

9(2)()

Leadership Scholarships &

9(2)(@)

Vocational Scholarships _ \)) &

9(2)(@) w \bﬁ
<>

GFS Scholarship //:}

92)(a) \J@ @
Vodafone Scholarships \VP @
92)() @ %
Sysdoc Scho (@%f

9(2)(@)

Bama%g <$Lc\\?§>\{arshre/ (ﬁ’z w
SOOI NN |

This year's wi d theéir support person/caregiver will come {o Wellington to receive their award at a
ceremony o 3 December.

For mﬂ ation
9@/

Five guestion guiz

It's that time again — the opporiunity to test your knowledge of new and topical information from our intranet,
practice centre, or publications. Top point scorers will go into the draw o win a prize. The answers and quiz winner
will be announced in next week's Need 2 Know.

This month's questions:

How many sites are taking part in the ‘activity study’ that's part of the casework and werkload review?

Who features in the video about how case-notes, Gateway Assessments and Tuituia fit together when recording in
CYRAS?

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/meed-2-k... 16/12/2014
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What were Te Waipounamu region’s Regional Director, Kelly Anderson’s key messages for new social workers af
a recent practice induction?

How many key themes were identified as part of the 2012 suicide thematic review?
What festival did Epunt care and protection residence recently celebrate?

For more information

9(2)(@)

Heminder Changes to ohild restraint laws

Just & reminder that from 7 November 2013, children up to the age of seven will be legally required to wear an
approved child restraint when travelling in motor vehicles. Leaflets have been sent to sites to share with families
and caregivers when you visié. Check out | O of Nesd 2 Know [hiplidoocisiwhats-crvnewabusiness.

grovnsichiv-vouth-familv/nged-2-know/Z 1 3nes - seue- 00 NG hanossto ChidRestraintLatysgnfor more
information, including what financial assistance is avaiiable.

For further information
You can find out more information about the law changes at WWW.nz‘ﬁamvﬁ.nzfcb@gﬁ?ai S
[htto lwvew Nzia. oovins/ohildresiraints]

Macrons: selling up shortcuis for word documents @ I

if you regularly use macrons in your work, did you know it's possi set vy short e icrosoft Ward?
Click on ‘insert symbol’ on tooibar
Click on 'more symbols’ in drop down
Click on ‘Shartcut key' on symbals iab
Select your new shorteut key
i - acron rather than the iwo dots.

)
»

You can keep up-to-date with what’ 63(@ programme, by checking out the invesing in
Services {for ODutcomes It dooale S s natsniptiandivesting-services-for-oulcomes/ndsy. himl page on

doogle. The page includes ar}g@ the 5&(\2@, as well as pointing you to information about:

cle, sgi %zm als-onipihie wdsling-services-for-ouicomes/the-coniaxt-of-isa. il

L & ﬁfw&%@tmzéfﬁoa t&e\}s@;}&.::szhatsmon/pmlectgiinves%éna@em;c@s—for--outcsmesfstrateq%{:—

e One ar@d@‘ﬂe’ hip:Hdoogie.ssi.oovt nzfwhats-on/prolests/investing-services-for-outcomesiso-

AL

ked gu@m o ifdongie ssigovh nziwhats-on/prolects/investing-senvices-for-cuicomesfirequently-asked-

News and um@%&%ﬁ:/fdoome.sa.cmv?. nzfwhats-onjoraiects/investina-services-for-ouicomes/news-and-updates himf

tie Minisiry’s major programmes of work, which aims to ensure the services MSD funds make a
to people, families/whanau and communities.

For mo prrormation

If you have any guestions, email the 180 leam Imaitoisc@msd govinz]

Contributing to Need 2 Know
9(2)(a)

Content owner: Child Youth ang Family Last updated.
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On this Page:
Mew soxual ahuse resources

A ew Cross- agency web rescurce pm\ndlng support io those affected by sexual abuse was recently launched.
The H ‘ i was developed by STOP, SAFE and Rape Prevention Education, in

consultataon W|th Chz%d, Youth and Famny
it is designed for use by pecple actually or potentially affected by sexual abuse, actual orpQ ender

people who may be concerned about the welfare of others. |t provides helpline numbers
those affected by sexual sbuse, as well as advice on how to identify and seek help #rs

To find out more,check out the website www i

Other resources

SR S e ﬁ}ﬁa T
do brochure is a helpful res
can do to protect their child. This can be ordered through

i yAvhaElwe
er \s/k signs, aﬂdwhat thay

by protect my ohild from sexgel abuse” Intte: //m@y\': &) o e i ourses/Preventing-Child-Sexugl-
AD is znother helpful resource about knowi \?e?ok ou o\ P\@\N to start a conversation. This can
be ordered inrough The 'it's Not OK!' campaign websiteNulo /fwww. 202 ro nzfpubiications ohp

Thttp/fevivwr arevouck org.nzdpublications . phipt

?%#"ﬁ‘ Qi&@é’e’é%%&ﬁ %MKZ answers

Thanks to everyone who entered H uiz, lations to our winner |9(2)(a)\
9(2)(@) il'b u next week 9(2)(a)

The answers 1o the quiz are:

dy’ that's part of the casework and workioad review?

el chid-vouth ~‘amz; ‘aseworlcoaseload-and-wordoad-review/oasework-casaload-and-
worlicad-review Rl éé?i@‘%%

Who featurw
recording i

|9(2)(a)%3}

What we%e % gion’s Regional Director, Kelly Anderson’s key messages for new social

e-notes, Gateway Assessments and Tuituia fit together when

te/child-voutt-famiviresording-in-cyras-weaving-fogether-casangies-fuituls

workers at a re ce induction?
: r decision making. Sometimes there are difficult decisions to be made and it can be tempting
opfons, Use your social work knowledge and skills, make informed decisions and then argue hard
ik s right for children, young people and whanau.
s forour chitdren and young people. Te Waipounamu has a vision that all children and young people in
care ‘achievetheir potential’. This vision can only be made possible if we are ambitious and want the very best for
these children.

Chilg, Youth and Family is an awesome place to work, a place that will provide you with lots of opportunities. Take
the opportunities that come your way and make the most of them.

Wear sunscreen! Just as Baz Luhrmann suggests in his Sunscreen Song the best advice | can give is to ‘wear
sunscreen’ which in our case transiates to follow the policy’. Our policies are our protection i the same way that
sunscreen protects us. Together with consulting and geiting good advice from their supervisors our policies keep
us safe.

de/busingss-grounshalping-clients/child-vouth-familvwhal-we-

How many key themes were identified as part of the 2012 suicide thematic review?
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ment instability, history of maitreatment, parent or child's own
mentat iliness, lack of connection with positive influgnces and/or their community. non-engagement m school, drug
andfor alcohot abuse, familyiwhénau criminal involvement, attempted and completed suicides by whanau, friends
and peer

What festival did Epuni care and protection residence recently celebrate?

§

e k1 . i g by e el g e
TG (=] Pt SiEy STy &g

vy

Studylink deadlines

Studylink is campaigning fo get students retuming to study to apply by 16 December, so that they can better
manage the peak worlflow and provide greater assurance that loans and aliowances will be ssed in time

for the beginning of the academic year.

if there are young people you are working with, or friends or family who are students on, pleas
them know about this deadline..

Confributing to Need 2 Know

9(2)()

Content oweer? Chiln Youlh and Family  Last aopdated: 04 Novenmg
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On this Page:

Joint standard operating procedures for children and young persons in clandestine
iaboratories

have been agreed which detail the working arrangements between Chiid,
Police when responding fo sﬁuataons where children ancé young peopie are exposed fo C

the actions required by social workers involved. A checklist is also incluc‘ied forc
steps are taken,

This document is a schedule to the Memorandum of Understandmg betwe
and is iocated on the irizrs £ )
rman intranet pa \§>

copy of the document will also be contained in each child and young conta
when social workers arrive on the scene.

Regional practice advisors will familiarise practice leaders wi
regional practice forums and practice leaders can then di

procedures via their
k on siie as appropriate.

For more information

9(2)()

Tuituia update
The second reiease of Tuituia ovember:

Some of the key chan i
The Practice Centre finkswithih the Puijtuia assessment ool will now open to the relevant Practice Centre pages of
the domain. %

The full funci e Tuiturg ot i introduced, whereby certain information fro_m an approved report will be

ilor a version of the report for the relevant audience.
To find out morz/a@u) and other changes that take effect on 17 November, check out the CYRAS relesse
notes il (doodlefedar mdetn Tenoungs ﬁsf’ eing-cy olients/prpcedures-manuaisifinance-sdmin/oyrasrelgase-
ﬂ@@wmalr‘g(/za\\ et R £ ;

oCCYRAS will be accompanied by updates to Practice Centre resources, and a new ElLearning
sOrding quality assessment — using the Tuituia recording tool”, These wilt go live on November, and
& to provide updated information through the Tuiliia project page  hitpfdeogleiwhats-oriprolacis/ohild
fuifuiz-asssssmeni-iianeworc himl]

We want to hear from vou!

You may have naticed the roll out of the Tuituia was a little different to what you are used to. We want to hear what
worked, and what didn't.

included in the iaunch of the second elearning module will be a link to a quick survey (na more the 10mins) for
you to fill out. There is one survey for supervisors and practice leaders, and another for other practice siaff. We
value your thoughts and apinions, sc thank you in advance!

For mors information
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9(2)()

Software updates - new popup promat
Regulatly restarting your PC will ensure that your machine has the latest and safest software. It is recommended

that you shut down your PC on a Friday night and start-up on a Monday morming. if you use a laptop externally
you must regularly connect to the MSD network and restart your machine to receive software updates and

patches. it is recommended this is done at ieast once 2 month. If there are software releases for applications such

as UCVH or CYRAS your laptop will need to be bought in and connected o the network as soon as possible after
the roliout for these applications to work.

To ensure you know when new software updates are available a pop-up prompt has been created to let you know
that a software update has occurred and to restart your machine. The prompt will continue for several days until
you restart your machine manually. There will be occasions when staff forget fo restart their machines. This me

their PC or laptop is exposed o security risk. To provide staff with additional protection, [T wi tart these
machines automatically. If you regularly restart your machine and have the latest softwar Es Your m
will be bypassed by the automatic process,

These changes take effect during the week commencing 11 November and will co
thereafter. Automatic restarts occur on a monthly basis in the early hours of 8 o
on your work. The first automated restart will occur on Sunday 17 November,

For more information

Keep up to date with what's happening via the 'Safe siaff safe |
gint Hon/ page on doogle

White Ribbon Day resources

Supporting White Ribbon Day, on 25 November, is ong
viclence. By wearing a white ribbon, we help show g

. : nities, either ieading events or
supporting activities organised by other agencie s Wyour site is planning to be involved this
year, please let your regional communication i

and White Ribbon Ride posters, window stickers,
rigsion VWhiie Ribbon wabsils

e are now costs associated with some of their items).

g 22 November,

Yo wieisite fhv:to‘f:v&wn.omrzzf for more details, including information about events,
resources, key messagesiete’

S O
N
Content owner @ and Family Last updated: 13

©

Fyonr THYA
IANFE A
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Mews and updates for Child, Youth and Family staff - week beginning 18 Novernber 2013
On this Page:

Christmas cards and E-card deadiines

This year you'll receive printed Chrisimas cards for caregivers, and there is an e-card that you can use for all of
your stakehoiders and colleagues.

Caregiver Christmas cards @
Sites will receive printed cards. Numbers have been worked out based on how many aregtver

have connected to your site, plus a few extra.
Residence and regional managers will all receive one pack of ten printed cards ce and key'\cére

contacts / extras.

Cards will arrive with you by the first week of December. You will need yo n B pply of s stage paid
envelopes,

if you find that you need more cards for your caregivers than we’ ive ux e will hold a supply

we'y
of extras at national office. /?\\
A\

9(2)(a)
idences, please

E-cards

These are being coordinated zhmugh thp MSD comun
coordma’{e and complete the spre ;,L:;; hihidtosis /oot Rieais-orinews/husines s-oroups/ohild-vouth-
familyinge -0 -knpwimst-e-carg- \(vm need toch @h@%emes and contacts of people you want

9(2)(a)
@\
Everyone who gets an e-card fro Whns %J
Hi (name)
Well it's that fime of year i e wa ks for all your support. We've put together a fun,
interaciive microsite for 8. We hope ing & little joy {o your day, before heading off on your summer
adventure.
Enjoy. V V

From (namefs

Seea ,waar@m Veoveent document [hitpidoggle/documanisiwhais-on/news/businest-grounsichild-vouth
famib e d AN A evinent.odll . 9(2)(a)

9(2)(a) AQ\\/

Police Tamil h\& chiid risk factors

Current Us e Child Risk Factor Screening Tool

. Police attending family violence incidents where children live (whether present or not) have
hlld risk factor (CRF) screening tool for all children under 17 years of age. The CRF screening tool
ormation on 20 risks relating to the child, aggressor, non-aggressor and family.

Changes to the CRF tool from 1 November

From 1 November, Police are introducing a change to the way the CRF {ool is used. Greater emphasis will be
placed on three individual factors:

previous or current evidence of ¢hild abuse and/or neglect
basic needs of chiid/ren not being addressed, eg lack of, food, nappies, heating, cleanliness
breach of Protection Order, Family Court Order or Personal Safety Order in existence.

Where one or more of the above child risk factors are identified, Police will refer directly to the National Contact
Centre, bypassing the FVIARS process.

http://doogle.ssi.govi.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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The remaining cases will go through the FVIARS process,

0
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Monitoring effectiveness and impact

Child, Youth and Family and Police will jointly menitor the effectiveness and impacis of this change. This will
include review of any relationship between child risk factors identified and the outcome of our invoivement.

For more information

9(2)(@)

Tultuiz update

The second elearning medule B line cushly sssessment Ihine flelearmn sslgovt Nzcourss) :

been developed, but we are experlencmg some technical d!fftcultces We're hopefu that these witl be resoived b
early next week, and we'll keep you posted. You will be able to access the module by ioggi sl
fhttps:/ sshoovt nzfindsx, . and typing ‘Tuituia’ in the search fieid, then selecting "Retard
assessment".

This module is a refresher module on how o use the new system {o record your g%

enter when you want

enter as many times as you want
start it then, come back to it
just view the particular part you need x

The module is designed to give you what you need, when you

Tuituia Report guidelines

C el o the ' t:e e and the Tultu
has aiso been updated o refiect the cnanges ihat gc 17 \io
For more information: @
o

ni-ang-gecision-
a project page,

Health and safety tasks

nrogrammes/ < 014N snovember-z r.oaci are now avallable on the intranet. ThiS

monih's newsl :.
Repoﬁed He dents
For more infor

M<%

Res ssrnai for client expenditure for children and young people in residences

There has been clarification around the relative responsibilities of sites and residences for meeting specific costs
relating to children and young people in residential care. The operational policy guidelines cover clothing, medical
treatment, cell phones, ane to one support, programme costs, client and family member travel, birthday and
Christmas aliowances and pocket money.

The one yotrr-femibyiwhebwe-cofresidents
sy % re avanable on the intranet - from
the residential services busmess page and the national office operations 'Keeping connected’ page

For more information:

9(2)(@)
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Social Housing

Work on developing the new housing service took a major step forward this week, with Parfiament passing
legislation enabling the transfer next year of hausmg assessmernts and assocuated functions from Housing New
Zeaiand o the Ministry. Check out the i

on doogle.

i5 also avaniable on doogie ?he presentatuon prov des & detaulecﬁ Holel at the Nimlszry ]
service delivery model and proposed organisational design for the housing needs assessment functions,
which transfer from Housing New Zealand to the Ministry on 14 April 2014,

An

Adding housing needs assessment to our service will enable MSD to provide a single, inclusive service for our
clients. We assess people's social needs all the time and we already know most people seeking social housing.
Nearly every HNZ home has an adult in it that has had some form of contact with MSD.

White no MSD staff are affected by the proposed changes, we all have the opportunity to dback e
organisational design. The final decision on the design is expected on Tuesday 10 De@

For more information

More information s availabie on the Socis! Housing prolen o
: on doogle You can also email comments and questtons 10 80CiEl 0

3 ng@msd.goving %s - &
Regularly restarting PCs and automatic restarts @

Reguiarly restarting vour PC will ensure that your machine hasq 5t nd 52 re It is recommended
that you shut down your PC on a Friday night and start-up o - lohe s u use a laptop externally
you must regularly connect tc the MSD network and rest ) ~ i are updates and
patches. it is recommended this is done at least once 3 releases for applications such
as UCVIl or CYRAS your laptop will need to be bo etwork as soon as possible after
the roliout for these applications to work,

To ensure you know when new software up &
that a sofiware update has occurred and
you restart your machine manually. Th
their PC or laptop is exposed to secyri
machines automatically. I you re

will be bypassed by the automatic

11 November and will continue on a monthly basis
asis in the early hours of Sunday morning fo avoid impacting
n Sunday 17 November.

\Qf 3 ;es, piease contact IT support on *777

For more Inforrdgdtion

If you have

&mt@% Negd 2}
9(2)(a) @@

r Lhild, Youth Family Last updated: 21 November 2013

Content ow

http://doogle.ssi.govi.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014



Need 2 Know - [ssue 308 - Doogle Page 1 of 3

Home » what's on » News and Views » Business group news » Child, Youth and Family news » Need 2 know » Need 2 Know - issue

Mews and updstas for Ohild, Youlh and Family stalf - wesk beginning 285 November 2013

On this Page:

Mew dedicated phone line for Corrections staff

We have recently established a dedicated phone line and email address for Corrections staff - 0508 CYF LINK,
This number takes Corrections staff straight to the Child, Youth and Family National Contact Centre (NCC) and
enables them to receive a more targeted response {o their concerns and issues. 0508 CYF went live on

November 2013

This line is part of Child, Youth and Family and Corrections commitment to building & glos

working relationship, signailed by the Relationship Agreement signed in August 20 fo
together across our common clientele - there are approximately 20,000 NZ child

and a large number of children who have parents under probation conditions in the ¢ unity
usuatly part of an already vulnerabie population, with poverty and dysfunci amily felatiopsht

much higher rate.

When children visit a prison or a probation officer conducts a home s ther
Corrections staff to observe children and spot any signs of possi
Corrections staff to receive an immediate avenue for advice a
young person may be at risk. Corrections have identified a
available to address any issues that may arnse for contac
and number of calls, to assess the impact and effectiveng
Year.

ity for

ﬂegée AF LINK allows
G

ent &rned that a child or
pint of at eir national office who is
The conrtact tre will moniior the nature

line and wawill provide an update in the New

Tuituia report clarifications: "Incorrect Phe
Diuse’

‘Incorrect Phase — FAR’

Since the Introduction of the Tuitut oted iffcant increase in the number of CFA/Investigation
phases with outcomes of ‘Incorre —FAR; ect Phase-FAR' should be selected only where an intake
alle

r
(eg 819, s141 intake) has beeg ard j 1 an Investigation Phase instead of an Intervention

phase.

Every CFA or Investigatir & requires a%?n Repori Record to be completed. This is because the Tuituia
report outlines the ration w'thesequtcomes aind any findings of abuse/neglect.

The following Respense es are available in the Assessment racord when the Tuituita Report
is built:

Family @ p %
Family s Cds
YJ Family & . k .

incorrect Phase
Famiy Wha
Parthered nse

No Furtperast

If you createan Assessment Record and the only available cutcome is ‘Incorrect Phase-FAR', then complete your

Tuituia Report. If you do this BEFORE you approve or rolt forward your CFA/Investigation, you will be able to
change the outcome to pick up the correct value from the drop-down,

incorrect Phase-FAR should not be used as an outcome when rolling forward CFA or Investigation phases where
g finding of abuse/neglect has been enfered.

NB: You DO NOT have fo roll forward to meet the 50/60 day assessment completion timeframe. This KPI is met
when you enter an assessment date or finding in the assessment record.

The ‘Proposed Assessment Update Due’

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k...  16/12/2014
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The ‘Proposed Assessment Update due’ date must be eatered in every CFA or Investigation phase that is rolled
forward with an abuse or neglect finding. 1t is entered just prior to roliing forward. and the due date will be satisfied
when a Tuituia Report record is completed and approved in the subsequent intervention phase.

The date should indicate when a further Tuitula report will be completed for the selected clients - not when the
social worker will complete the Tuituia report in the CFA/Investigation phase that is about o be closed. (if the date
is entered incorrectly, or circumstances change, a Supervisor is able to provide an explanation and edit this date in
the ‘Phase’ tab of the intervention phase).

Faor more information:

9(2)()

Critical Incident and Stress Mal Emgm“ re (ISR

When unexpected and significant negative evenis occur in their lives, mest people can co
resiliency and with the support of coHeagues family and friends. However som@txmes m
éhese cases staff are also able to acces e %

gl

our CISM provlder Stratos Ltd.

To access help during a critical event:
9(2)(a)

they will then contact Stratos if a CISM debrief is required

For more information:

Check out the presentatlon about ik

ln

ARATIEL has been acﬁ vsdeo wdeo was produced by the Auckiand Reg;on
and features mtemews with care fhEl of the things sociat workers have done (o
u

support stable ptacements. Et‘s a ge g nder that often it's the simple things that can make the
ctuc stiggesiions around;

biggest difference. The videg’i

preparation
care plans
importance of go relati 0s

access visits
clothing ®

doodle/resources/helping-stafiichild-vouth-famih/ohild-voul-and-famib-video-lirary. him

(Whlch pulls iog e \K\q}o wdeo clips that showcase best practice, celebrate mstlat ives and innovations, or help
s Complexities of our work) can be accessed from the quick link on either the ‘Our Priorities’ or
ges

afion:

iece of work that you're proud of, don't be shy! Contact your regional communications advisor, or
in the national communications team, to talk about how we can best capture your work to share

of fonics [hin fdooglefwhats-on/news fohik nilyn owinsed-2
is now up to date, s0 if you're frying to fnd an earlier Need 2 Know ftem and can't quite
remember when it was, the index means you won't need fo go inte each issue fo find it.

There's also a similar collection of previous i
areups/child-vouth-famiyinesd-2-know/our-intrans 4

= Thitp Fdoooisiwhats-on/news/usiness-
, to help you find your way around.
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You can access these indices from the 'Everyday’ home page ~ they're sitting under the popular iinks heading on
the nght hand side.

For more information

If you have any questions about the intranet. or ideas about information or resources that could be added, we'd

9(2)(@)

Contributing o Need ¢ Know

9(2)(@)

Gontent owner: Ohild, Youth and Family Last updated; 22
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Mews and updates for Child, Youth and Family staff - wesk beginning 2 Decermber 2073

On this Page:
Christmas payments

The arrangements for the 2013 Christmas period are:

The usual board payment date of 23 December will be brought forward to 18 December. Plg ensure that th
board batch is approved in a timely manner {o ensure caregivers are paid on time. Ifyou a to be aw
please have the appropriate delegations in place,

All non board payments o be paid before Christmas, must be authorised by Thursda ember.

There will be payment processing on Friday 20 and Mon 23 December, however ue remittance
may ot arrve before Christmas.

Ey\n

The 20 December direct credits wilt go to the bank on the night of 23 Dece and 23 Dec irect credits
will go to the bank on the night of 24 December.

There wilt be no payment processing on Friday 3 January 2014,
All usual services will resume on Monday 6 January 2014. O @

For more informeation

9(2)(@) @

Tuituiz update - survey

After an initial hiccup, the Tuituia survey is 1

PLEASE HELP US HELP YOU ...

...by letting us know what you like ou dj i t the implementation of Tuituia.

This will be the second Tuituia-s our lea actice, and the first for our practice staff. 1t will only take
you around 5 minutes {o com .

We value your feedba watlid love to heghNg!

(pvay [hida//eiearm.sslgovi.nzfoourse/search. php?viewtype=coursedsearch=TUiula+Survey]

Click on this link.. - uituis
Click on the s Qé\\%@( refle &K\rd/(e)m either frontiine staff or Leader of Practice {eg. Practice leader or

Supervisor).

For more informsii

w<\3

The recently signed F faspureesihelning-cyi-clienis/procedures-
DENUE S AT HIBNEY -6 ‘ LATE LT with the Department of Corrections is now
available on the intranet, on the Interagnecy Agrrements intranet page.

The agreement outlines the principles that wiii guide how we work toegether and engage with each other,

For more information:

9(2)()
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Chilg, Youth and Family staff - week beginning % December 2013

On this Page:

Fayments during the Christmes/New Year period

Please note the following arrangements for payments during the Christmas break:

While CYRAS will be available as is usual, the daily payment irderface will not be run during Christmas brea
(ie 24 December to 3 January).

MSD IT Help desk will be available during the 3 working days over Christmas (27, 30 &

The final night for non board payments will be Monday 23 December. These paym v in the

post by the night of Tuesday 24 December (please note, cheques and remiltance ot Yoe delivere
Christmas) ’

[f you have paymenis that must be mads before Chrisimas then you will need iy get them int rsday

19 December.

The final CYRAS Board payments will be on the night of Menday 16
December). These will be availabie in carer's bank accounts on Wetg
the board is authorised in & timely manner — by Monday 1€ at thg

The first payment run and board payments in the New Year
is away &t this time, please ensure that arrangements are in
batch.

(brough 3 m Monday 23
g Dec b@o ease ensure that
3 % If the Budget Manager
Approver to authorise the board

For more informeation

For further queries piease contact|9(2)(a)

Children and voung people fravedi

With Christmas holidays just arou i fo revisit the policy and process arcund children
and young people in our care wh ] iday.

All overseas iravel needs o

The Ini rentsiresources/helning-oyi-chanis/ s-remplates/inance.

adming \ha/s been updated to clarify the two approval requirements. A copy of the

i?::
signed form Wny CYRAS purchase orders that relate to travel bookings or
reimbur

raciice-centre, ssigovt nzinolicy/when-children-ang-voung-paople.
mgveins My =141 for further guidance on children and young people traveliing overseas and
approval Ieve!sf A \e«;fgr reasons other than a holiday.

For mere?@@ o
9(2)(aﬁ’(\\

Welcome aboard "Adoption First Steps’

Adoption First Steps (AFS) wasrecently accredited as a non-government organisation delegated the function of
intercountry adoption assessments.

The Adoption First Steps Trust (AFS) is a registered charitable trust that aims to create well prepared families for
intercountry adoption. It seeks to do this by providing timely education and assessment services specialising in
intercountry adoption.

Please have & look at the AFS websgte anci famnlarlse yourself wuth this new partner organisation

A e ‘ ooen/t AFS will work nationally providing
educatson assessment and home study pr@parat:on Their services wili be available to families wishing to adopt
children from countries which have acceded or ratified the Hague Convention on Protection of Children and

Srmtiornd

el
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Cooperation in Respect of intercountry Adoption. AFS provides these functions on a fee for service basis. We will
continue 1o aiso provide these services,

The next step for us is to develop a joint Memorandum of Understanding with AFS, and then collaborate on how
our two organisations will put this inte practice. .

For more information

9(2)(@)

it's not OK - Chrisimas holiday tips

Family violence increases at Christmas time and over the holiday season in New Zealand with more incidents
coming to the attention of Police and social services.

The If's not OK team is encouraging everyone to look out for families they know and think tions they
take to help keep celebrations and holidays safe and free of violence:

Give the gift of help this summer - Tip: Small acts of kindness can make a big diff ring jead, tak
children on an outing, spending fime lisiening.

Family violence never takes a holiday - Tip: if vou know or suspect viclence is-happening, don't igno E
Christmas is not OK if there’s violence at home - Tip: If the stress is getiingito you, take nd calm

down.
Aoyt how t nses down this
of th % Tave a say in how they

summer.

Value older peopie in your whanau - Tip: It's important for olgdé
will contribute to celebrations — financially and in other ways

Spend time not money - Tip: Don't spend more than you can afford

If you are worried about someone it's important to reach I
never put the victim's or your own safely at risk

pecple need support to make decisions in their own at the
if children are being hurt they need adults to st&pin and take c Ir safety
if someone is in danger or you think somegh -% e te on 111
even if you're not sure you can call the IR AR 0800 456 450. it operates every day of the
year from 8am to T1pm.

For more information: @ @

For more information go to xmmuak.er N T areyouok.org. ozl

Riow )
9(2)(a) % \/

>

GConie a’Q : ‘hiicﬁ\\fmiv Last updated: 10 December 2013

Q>
&
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Neead Z Know - isgue 311

MNews and updates for Child, Youth and Family staff - wesk beginning 16 December 20132

On this Page:

Young peopie in cells - preparation for after-hours arrests and the Christmas and New
Ygar poriog

Just as we do over long weekends, we need to pay particular attention to young people being heid in cells over
Christmas and New Year period to ensure no young people are held in cells for fonger than sary.

young people that have a high chance of coming fo the attention of Police over the ¢
period, and update CYRAS with a casenote 0 cover the current situation, inciudi
shouid they be required.

The Contact Centre holds the delegated supervisory responsiti]
New Year period, and will advise duly social workers regarding a
policy and practice. Just a reminder — the Contact Centr 5

can assist.

arrested after-hours:

oling -:
When the Contact Centre receive% :: fro hat a child or young person has been arrested,
(1%

Simple things to remember when chi

they must ask the following quest
Who is the child or young petson and'what have arrested for?

They should
cortacting

Remep e tact the duty supervisor at the contact centre or the local youth justice manager if you need
3

furthe ance.

For more informaetion

9(2)(@)

Residential admissions and escorting voung people during the Christmas [ New Year
period

The process for all residential admissions from 23 December 2013 until 6 January 2014 is as follows:

Care and Protection Admissions

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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There will be no long term bad allocations from close of business on the 20 December 20132 until 6 January 2034
in an emergency, use the early admission approval prosess, and the Regional Director and General Manager
Residential Services will discuss the case and establish whether the young person can be accommodated.

The General Manager schedule during this period is;

23 Dec-25Dec - Grant Bennett

26 Dec-28Dec - Anna Mills

26 Dec - 1 Jan - Ana Su'a-Hawkins
2 Jan - 13 Jan - Denise Tapper

YJ Admissions

Any young peopie arrested between 23 December 2013 and 6 January 2014 may be placed in a youth justice
facility if;

they have been arrested and appeared before the youth court &
they have a correct youth justice legal status (8235, 8238 (1) (d) or s311), (the order mu come t
young person to attow them to be admitied}

other community opticns have been tried and are not available

there is a bed available in the residence.

dcial worker 1 ir locai

relhave an beds and

‘ be able to give
A p

select your local
From 25 December - 06 January, residential serviceb.wi vertimited ¢ it available for escorting.  Local sites
should, in the first instance, laise with residences to ther th

After hours during this period, you may usewing alternd :
Region Residence @ Persoh ~ Contact number
@ 21 BR2)(@)
Northern Korowai M a@ﬁom .

rogr23/12 to 26/12

@ From 27/12 to 29/12

When a young person is arrested, and before attending couri. the afier-ho
residence to check on bed availabiiity. The local residence will advise whe
whether the young person can be admitted to the residence. Dependj

you the answer immediately. The residence can be contacted via 05

residence,
Escorting young people

On the 23 and 24 December, residential escorting will by

From 30/12 to 02/071

Cenir i .u rere g té Tonga .}%r.o.m 2.3132”t.6 {}5/01
Erom 23/12 to 24/12

Southermn  Te Puna Wai From 25/12 to 28/12

From 30/12 to 06/01

For more informeation

9(2)()
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Contact Centre arrangements for the holiday season

There will be normal business hours over this period - Monday o Friday 8am — bpm
Mon Statutory Days

On the following normat business days, all sites must have established internal arrangements in place. including
cover by ancther site. vimail messages for clients and fax clearance arrangements. Just & reminder - the Contact
Centre refers all callers io site and refers all site matters, mcluding processed work. as per normal, on these days,
Friday, 27 December

Monday, 30 December

Tuesday. 31 December

Friday, 3 January

Sites are reminded to update all case notes and safety plans before 25/12/2013 and update inrformation
regularly thereafter.

Statutory {(Public) Holidays and After Hours

New Year period, and will advise duty social workers regarding any actions requ enslire we comply avith all

policy and practice, % §

The Contact Centre holds the delegated supervisory responsibility after hours, in ng r the Chri

Just & reminder - the Contact Cenire does not manage routine case wo

For more information %
9(2)(a) Q> A

Carsgiver Assessment - Police vetting ove

cember to 7:00am on 6 January.

The Licensing and Vetting Service Centre will be clos
i and 31 December, and 3 January, to

However, there will be a small skeleton staff dusin

if you have any urgent requests for Polj of business hoursg, please make
your requests via the Contact Cenire f ng fetn oyl b
centrs sui : A-foster-ang-

adop!

ahd the National Collective of independent Women's Refuge continue o work
to and support victims and children involved in family viclence.

working together to develop a more effective family violence response framework and
been made to Police Family Vicience Risk Factors,

If one or more of these factors are identified, Police can now refer directly te the Child, Youth and Family National
Contact Centre. This will alert Child, Youth and Famity to the cases which need an immediate assessment to
determine whether a statutory response is needed.

The joint approach began in 2010, when the organisations signed a Memorandum of Understanding (MOU)
officially underpinning FVIARS and the importance of the collaboration.

Women's Refuge provide Advocacy Services throughout New Zealand and continue to work alongside Child,
Youth and Family and NZ Police to ensure the safety of women and children.

Right across the country the three organisations continue to work as a parinership when respending to famiiy
violence incidents, refining processes where necessary to meset local needs.
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A revised FVIARS model has been agreed in principie which will provide opportunities for other agencies to be
involved.

It s important that we continue to work together over the Christmas holiday season. We will keep you updated as
we move into the new year.

Zoe Griffiths, General Mariager Care and Protection, Child, Youth and Family
Bruce Bird, National Manager Prevention, NZ Police

Heather Henare, CEG National Coflective of Independent Women's Refuge's
2{}? 4 MiSD Caiendars

Delivbery of the 2014 calendar get underway from Monday, 16 December 2013, and delivery should be completed
by Thursciay 19 December. i you have received too many calendars, or too few, please cont
doogl Az mailio doog Grpne govingt

For more information

Check out the information on doogis

92)@)
Btall Safety Templats

araitmi.,

Follow:ng the launch of the Natxonal Day of Conversatlons Iast mon
LoV nefworking-naraiies - : no-oafed]
is now avaiiable on the mtranet

olan.himl]

The template is designed fo capture real life scenarios and 2 age them. We've included
fots of guidance in the template about the types of inform : ost important thing is that
you talk in your sife about what needs to be in your pi hat's right for your site.
Feedback from staff that have already completed théic p 3 e already shown their value in
helping staff respond to threatening situations.

i '3://c:<:)c}a§e,$$y§r§?_m}\(work|namms@@\m’mm

; ::1 :Ievant

mplate is designed to be updated reguiarly, and some
s5e8

8, 2014 to the Health, Safety and Security Team:

(SE) fe% CrSC covi el

althv-and-safe/keening-my-siaf-safe/stafl-

safer

saraimil

Cut and paste from existing plans

Fill out the template based on gur
areas may need to be worked of

Please submii the comg@ BT
siesatelvplens@imsd 8o ’;vmaléif‘%

The Health,
at hesl %!?;@5@@

The e-learn mo
staff with an owladge gaps etc.

This is a bu e of the year for our tearmns and in pariicular social workers, but remember to spare a few
momeyiie w year to go through the first module as a refresher, complete the second module if you haven
alread g Jet us know how you've found the implementation process through the shoﬂ survey Links %0 these
are ail available onthe T oo LGS i bt il T

framework Ry nplemen

Did you know...
...if your Offending Profile is too small when you prini it, you can change your print settings?
To print an ‘Offending Profile’;

highilight the record,

click on ‘Reports’

select ‘Case Print Report’ fram the drop-down options provided

when the repert appears on your screen select the print icon and you will be presented & ‘Print’ screen
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select the ‘Size’ butten under the ‘page sizing & handiing' heading - this will resize your Offending profile and
ensure multiple pages are not placed on a single page.

Click 'print’ to print the offending profite

For mors informstion

9(2)(@)

Housing Assessment Transter - Organisational structure

Check out the e Powe sefwhais-
ooy y P SR 21, which shows you how the Ministry's housing
assessment functions ~ being transferred to us from Housing New Zealand on 14 April next year — will be

incorporated into the MSD organisational structure.

hEgh

For more information

More information is available on the Socigl Housing nroes nage Ihitndidooals ss. avi@ﬂ%@r rojecia/sog
i on doogle. You can also email comments and guestions to gocial hous ne@mMsdgoyl nz v
cipd hovsina@hmsd aovinzd

Contributing to Need 2 Know

9(2)()
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