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On this Page:
Strengthening practice — viclance in familiss

We have developed a practice session focussing on violence in families. The package is for all social work staff,
to be delivered on site or in residences by senior staff such as team leader clinicai practice or practice leaders.
The package includes; :

a presentation covering the key themes and issues for social work staff
a workshop session 2 ;\\ @

facilitajor notes
case scenario, family tree and case consult.

The practice session can be accessed on our prachce centre [mite dovl-oractice-senire seh ov?.mfié@viedQ&aS@
pracice-iramewnriafamiv-viclence/rescurcasfindex nimil . should take an h @n can be fittéd axegular
training slot or practice focused session. if there are other areas of pragti [ woule it from a similar
workshop, please get in touch with the Office of the Chief Social Wog alkabout yau

For more information @ x

92)(@) N4

New Child, Youth and Family tempiates w

are )
The templates can be accessed under th Tk It@ on the fop tool bar in MS Word, You will need to

For more information

More detailed informatio o} ange @e on the [nfranet ihtt doogleiwhats-on/news/ 207 Hworr-
femplate-changes htmil . any issues agsgssing the Ministry templates, please contact [T Help on ext

46500 or email:

T Helo fmm%msm ovinzl

/ Home caregivers receive their full entitlement for all hours they work. We have
5rm this refief work role.

The Sleepo ges, { Setilement) Act 2011 allows employers and employees to agree on the amount of back
pay, withou eed for legal proceedings. Child, Youth and Family proposes to use the same settlement terms,
includip ; in the payment of the minimum wage, as provided for in the Act. '

. orked as a relief Family Home caregiver in the past {from 1 July 2005) and have not yet received a
letter, plezsé compiete the ciaim form (hitipfidoogie/documentsiwarking-here/managing-stafiffhr-ciaim-form-for-back-
pay.docland return to:

9(2)()
Child, Youth and Family

Workforce Development
P O Box 1556
Wellington

in order to receive your entittement, you will need to lodge your claim before 4pm on Friday 17 February 2012.
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For more mformation

9(2)(@)

This year's Children’s Day is on Sunday 4 March 2012. This is & great opportunity for staff to organise an avent or
join other local organisations to celebrate the day. A number of our sites have already registered a Children's Day
event online and have ordered their free resources for Children's Day.

To find out more about what local events planned in your area, or how you can register your own event and order
free resources, check out the Chilcren's Dav website [t /www childrensday orgnz/] . You can also request
EDgear from your regional communication advisor:

Northern 9(2)(a) -

- &@@ O

Southern

For more information

9(2)(@)

Minister's new portfolio title
Our Minister's portfolio title has changed from Minist . mployment to Minister for

Social Development. Piease make sure you use the & i MHsts orrespondence and reports. If you
are unsure about any Ministerial portfolio titles, please\ officialiiiniaterial lis
[hitp: v dimc. govinz/cabinelministersiminist

miﬂd?%@ ““ ls/documertsiworl

The February Health and Safety S’(V;}?}b@ ; ., e king-hars/hesil
safety/schedule: 2071 7-07-februan-hsersEdulerremigdendoc, and Safety Newsletiar Ihitnfaonole/documentsiworking-
h@fe/heaiz:h—safafwsmeduéarfza’:-m%&naafm%\f@dcd are now available on the intranst.

Far mors §§§f@rmatia?@)\f>

A

HMealth and Safety

T & T Chiid arfNationwide) Vendor ID: 0100008710
Hu!l Nationwide) Vendor 1D: 0020020870
. Vendor ID: 0260011475
tationery Vendor ID: 0570446608
Hallensteins Vendor 10: 0100008279
Kidsfirst Kindergarten Vendor ID; 9980506591

Progressive Enterptises(Countdown/Foodiown/Woolworths)
Vendor [D: 9980508895

For more information

If you have trouble locating your usual vendor, please contact NAC

Your intranet — tips, tricks and shortocuts
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This week.....

...did you know that the Site Finance and Admin process page Intp/docoleiunioyifinance-admin/sie-finance-admine
proceseesinder himl] ouflines the processes procedures and guidelines for admin and finance tasks carried out by
sites? It has recently been updated with a range of additional guidelines, including support processes relating to:
Duty

Care and Protection Rescurce Panel

FVIARS

FGC

Court reviews

Client Financial Planning

POI

Generic meetings

inward correspondence

These support processes have been developed following a recent review of site adminjsitat s. The fravie
aimed to identity ‘best practice’, help establish more consistency across af sites, E;Xg the smo u

of our work. There is also a 'sife readiness’ Thitndoogle/unitosffinanca-admin/site.d -processed/Sie
readiness-process. himii section, which outlines the ‘set up’ work to support these 8ses.

Additional training modules will soon be added to the Finance and admin prizess page, so k out over
coming weeks.

For more information % @

9(2)(a) Q
UGS

D
Address and emergency contacts @

It's important that you keep your address deid]

Piease chack and update your details b o HR Kigskd-pay, bpen "Personal” and then select “Address
Details”. Talk to your manager if you a 0 accesd idsk for they will arrange {0 have your details

updated.
For more information
For further information, pls s your ant.

Contribuiing to Nesd

o pnow
AN \\5

oy
z:@m@mwmt @u&éﬁa@amly Last updated: 07 March 2015

X
&
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Cn this Page:

Your intranet - tips, tricks and shortcuts

This week....

Did you know that the projects and inttialives pages [hitp://dooglelunitorprojests-intiatives/indes ntml] pull together ié

key information about our key priorities, so that you can quickly access information and reso , and stay up
date with what’s happening.
e

We have recently added a new page in this section called “Working with Mo ntho-/deoaizivhdteAniproiecik/dtid

vouth-tmilvinvoring-with-macri bimlL, which includes information and resources to su 1% uiwork with W13
children, young people and their whanau such as:
> key documents that have shaped our practice

> links to relevant information on the practice centre to support your.8 pracii @rmng with
whanau

> Maori Leadership Governance group x

> general resources to support staff @ &

> upcoming events
ve o know what else you would like to
au. Piease contact9(2)(a)| on

We will continue to add information and resources tg:}h%% and wo
see in it to support your work with Maori children, vo peaple anddhat

9(2)(@)

N
,, , <
For more information
If you have any questions about the En@g&g eas ab u%r ation or resources that could be added, contact
92)(@) = NN

-
Contributing fo Need 2{@%\\@ A
> o

92)(@) @ \S \
S
Content ownep @ M&n{ﬁ E m{g axipdaied: 21 Juby 20172
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On this Page:
Your intranet — ordering publications and resources

This week's intranet tips, tricks and shortcuts ...

...... Did you know thatthe ublic ; 15 aga [hito Jdooole/resounasithelpina.steforocedures-
manuals/chiig-vouth-family/commun leations-and-resuurcss f‘?‘ﬂ on the infranet gives you inform
on how to order pubiicatlons and resources, lncludmg brochures, corporate material and ew ar?
While most material is ordered via the Bluestar orderware system, the page oullines t

are ordered via KEA. There are links to both systems, along with a link to Printshop
corporate 1D material.

resourc

The publications and resources page is easily accessed via the ‘Ordering regources’
tanding page.

For mors information %
If you have any guestions sbout the intranet, or ideas about inforpiat Sourcesha
92)(@) N

Care cafe

2o e}is7a greatwek
with generai mformatson about bemg in care (from gehel&lﬁqﬂrestro =M

have similar experiences, and enable t

if you would fike supplies of the C%

admin@dinawal oo imaiitoadm e

Several other websites, devetee avgilable on our wabsite mtto /v oyl govi nziinfo-for-
isenouers/websiss-tha-helrSOeenh-Si8V " ale ht

For maore information

wﬁ

Joint P

We are pieaged to he project has now reached its conclusion and a summary of outcomes is
available. Check ranet [hitofdoogleiwhats-arfproenisichild-vouth-Tamiiv/ioint-statement-cyf-paa. html for mare
information.

For more | prfia it

Z®

Evidential interview franscripis and videos

Just a reminder that evidential interview franscripts and videos are the property of the Police and copies
should only be held by us on the client's paper files for as long as is required to complete the work at hand. They
should then be returned to the Police. Transcripts should never be copied onio CYRAS.

‘If you a|re aware of any transcripts or videos held on client files, in CYRAS, or anywhere else, piease contact
92)(a)

We currently have a joint project with the Police around Evidential Interviewing, involving work relating fo the
guidelines, practice and procedures. You'll hear more about this later. In the meantime, piease talk to your practice
leader or site sclicitor if you have any queries about access to evidential interview information. Requirements

hitp://doogle.ssi.govi.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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around the storage and timeframes fdr holding evidential interview records are also outlined in the Evidence
Regulations 2007 hiip dvwww, legisiztion.govi nz/requlationiubic/2007 0204/ stesyDi 443073 itml)

For more information

9(2)()

Staying On programime

We want all our staff to be engaged, healthy and contributing irrespective of age or career stage. As part of the
Staying On programme, we are offering Thinking about my career Ihtip
youth-and-family-proecte/staving-on/sieving-cn-thinking-a
and Nelson in March,

Last year we ran 13 workshops in various locations around the country. Participants found it xcellent day t
reflect on their careers, take stock, think about what is important to them, and do some pla r.the futt@

frm g - R T
whalg-onforciectis/child-

iost workshops in Auckland

Ty-CErear-aking

Feedback was really posifive, inciuding. ..

" came fo this workshop with no expectations, but at the end of the session there h me clg

directions, focusing on my life and also my career.”

“The content of this workshop helped me fesl ok about locking at my career & feel girite excite out He
prospect of creating my future outcomes.”

The workshop is suitable for any staff member who wants to take tim
come from and what their next moves might be. Please note that pla

For more information @

9(2)(@)

Single nationwide CYRAS vendor for Bar

We now have a single nationwide consolid e@or for Barfa iINCYRAS. Their vendor number is
9980509365, @

For more information

9(2)(a) (\V

Namihg records i iM Case dmin
It is important to eH i IM sp that they can be found easily, both by yourself and by your
tif d {o be as accurate and descriptive as possibie.

colleagues. % } s rec%
An ypgated aumiafuns docalsbel % /recordhesping-helpfirim-help/oreating-recorgs-in-trim-case-and-admin/iing

caerpdtry “&z{;@fﬁhad@ﬂ%ﬁﬁ@vides helpful information on how {o create meaningful titles. Trim training is
also a% @V
For more iitorm \

mad aovingl or visit our Mecordk - i ;ee:JP»s ?:?..(“:I//Gf(:é{} iefnelnng-
i |I§ you w‘ould like to arrange TRIM training, please contact 9(2)(a)| |at the CYF
mi9(2)(a)

Gontent owner: Child, Youth and Family Last updated: 07 March 2043
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08 March 2012,

On this Page:

Gateway Assessment and mental health services update

The referrai form for Gateway Assessments has been updated on CYRAS. It is now titled 'Referral to Gateway

Assessment Coordinator', and includes a section requesting health and medical information of the birth father, to
provide a more holistic background for the chiid or young person. if the incorrect form appears an CYRAS, pieas
inform the Helpdesk on *777.

The latest ‘Leading sites update’ is now available on the Sate
ordproesisloni i v/ catinnh SWEY-BRS6S
the intranet. The update inciudes information about;

the gateway assessment road show
consent forms

ordering brochures

gateway assessment coordinators workshop
implementation findings

engaging with schools and teachers

recording outcomes

streamlined forms

example of a health referral

funding for ECE

For morg information 0@
9(2)(a) v O
&

Electronic police vettirg

with Polic& formalises our arrangement for Electronic police vetting, The
actice when confirming the identity of whanau caregiver, foster and
hougeho ers aged 17 and over.

atity of applicants aligns our practice with that of the Police. The following
tice centre have been altered to reflect the changes:

B YSLUREL QoL ’
i {includes a link to the application cover tetter)

Folice ohen nropspective family

e

SUiveEr-EeIBLame

The new agreement is available on
Maas e aoenoy-adreary el

Faor more information

9(2)()
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Folice family viclence information

From 1 July 2012, the way Police provide information on family violence incidents will change. The Police have
been working an how to gather better information to help agencies dec:Ide on the most appropriate pathways for
those exposed to family violence.

Police are introducing new family violence reports, the Ontario Domestic Assault Risk Assessment (ODARA), and
a risk factor ferm developed specifically for children and young people who live in the home.

ODARA is an internationally recognised, evidence-based risk assessment tool. Delivery of information on the new
response model will be coerdinated locally through Police family violence specialisis.

In summary, the changes will;

remove the blanket response as determined by the current Pol FVIR
streamiine all responses to family violence occurrences

provide a situational response which will be responsive 1o violence by relationship type a
occurrence

collect nsk vulnerability information about intimate partner's where ODARA does no

require collection of risk facter infarmation about all children aged under 17 who
occurrence address.

We wili keep you informed about the implications of this new process.
For more information @
92)(@) %

Intranet — celebrating our people

resident &

This week’s intranet tips, tricks and shorfcuts ...

...Did you know that ‘celebrating our peop
acknowledge each other's accomplishments,
Story ideas aren't limited to our everyd
you're doing outside of work

about you; achfevements ort
foly Clptiniidoogislesa
contact your reg;onal co

crnmunicationsiguidelines-for-cop-stories. himll | or

\r&?re youf'|deas
Check out these recent s{o aturing Child, Yeuth and Family staff:
JUBT keep swimpning ~t”;:/fas;(;acéefmam

avfuicelebrating-our-people/201 2/ usi-kesp-swimming. himi]

Hdcooie/whats-on/ns

shrating-our-peopls201 1 danoing-far-

-ornewsicelehrating-our-naonie/201 Houtstanding-orators-gf-

o RIS Uty %\E\JL
For more in?g@n
9(2)(a) % o

Healih and safety

The March &
O3y

‘erdoc, are Now avaliable on %he mtranet

For more information

9(2)()
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Family/whinau caregiver assessment and approval policy

This policy Ihtp /i fee-cantre. ssaovinz/poliovicaregiver assasament-and-anpnroval whansu-careniv

; v bl
took effect from 1 March 2012. Over the last six months, practice leaders have held workshops at their sites to
ensure that aff staff are ready for the implementation of the new policy and the associated practice changes.

If you have not taken part in these workshops, please contact your practice leader.
For more infonmation

if you havé any questions regarding the changes to policy, please talk to your practice leader.

Contributing to Need 2 Know

92)(a) &
Content owner: Child, Youth and Family Last updated:; 07 3arch 2013 @v @
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MNeed Z know - issue 226
12 March 2042,

Cn this Page:

Social Work Now

The latest issue of Social Work Now has been delivered to sites, offices and residences, and an electronic copy is
available on the infranat [hito:idoadgle/resources/publications/inismal-publications/iou mals/sooia-work-nicsdine . mmi

This issue focuses on children and young people’s participation and child centered practice@udes the

following ariicles:

Guest editorial ~[9(2)(@) a former William Wallace Award winner

Social Work Now survey results :

Finding the best way to work with children and young people: Good engagemen iving them a voi
Telling a child's story: Creating a words and pictures story book to tell childrenwhy they are in.c
Participation and the CREATE Foundation: Creating a better life for chil
Listening to Experts: Children and young people’s participation
Giving children & voice: Paving the way for Child, Youth and Fami
Book review: Social work under pressure — how o overcome s

For more information

9(2)(a) S

Lower North Youth Justice Rag

The first siage of construction i tial units of 10 beds and 6 beds and theée will be
sidence into the new units in mid April 2012 so that the
existing units can be reé

To allow stage tw happert, we wil ever need to reduce the number of young people on site starting this
§ o: 30 to 22 and this limit wili be held until the completion of the

This jranet tips, tricks and shorfcuts .

.....0id yotknow that the learning and cevelopment page Thitp/fduogleiworking-here/lsaming-development/ovileaming.
cevelopmentnaex himi has information about the ways we can help you grow and deveiop in your job? {You can
access the page via the 'Working for CYF' landing page). It outlines the opportunities available to you to gain skills
and knowledge, including information about:

Core learning programmes {Practice, Practice leadership and Manager leadership curriculums)
Continued and advanced professional development (advanced Safe Strong Practice workshops)
Externally run workshops {eg Brainwave Trust, Te Puaruruhau)

Applied learning modules (self-paced modules on a range of topics, including attachment and resilience, child and
adolescent development, culturally responsive casework, SMART pians, and many more)

Youth Justice Learning Centre (a web-based youth justice 'coliege’ that provides access 1o face to face training
events, online learning materials and research articles)

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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MSD workshops and onlineg learning (access to Ministry wide learning and deveiopment opportunities}.

E

It's important {o take control of your own career developrment (see the CF's recerns messs o
DI NEWR/CE-TIE PG i about learning and development) so talk with your manager
about any opportunities you wish to pursue, or contact one of the Learning and Development key contacis.

For more information

9(2)(@)

Contributing to Need 2 Know

A0 &
Content owner: Chilkl, Youth and Family Lest undated: 07 Maroh 2073 i é @
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19 Marcn 2012

0On this Page:

Student aide support - Joint Education and Child, Youth and Family initiative update

Student aide support provides intensive one-to-one student support to meet the individual needs of children and
young people in care, and ensure they remain engaged in education.

Following a recent joint review with the Ministry of Education, there are changes to the eligibjl iteria and

number of hours approved. The changes took effect ferm one 2012, and beiter align the p
of Education Behavioural Support Services, and make the support avaiiabte to more s%
! 0

2011/2012 funding is still availabie for term two, so if you have children or young p
eligible for this initiative, we encourage you to put in an application immediately.

You can access information about this initlative through the intervention pha CY
folder. You can also find more

For mors information

9(2)(@)

Staff mobile phones

In preparation for an upcoming round of
phones records. This will involve our r

(including those who do not report

Once the records have been confi@
then be made.

For more ﬁnfarmaiia?@ ; ; x
9(2)() 2 Qs

adne ax\v@m@%

8, we are currently reviewing our staff mobile
i gers contacting staff across the country

phone details,

Your intrahet

In this tricks gifd 8 ts.....
..... Did youXnow access past presentations by clicking on the Wednesday Briefings ‘see all’ on the
home page (eac Ragits own index page).

1if you want to quickly review a subject. For example, the August 2011
&% [

; | presentation will be of part

staff w@ quick refresh. now that the new policies have come into sffect.

Alternatively, the briefings can also be a good staiting point if you're developing a presentation about the topic for
external stakehoiders. You'll probably need to update the slides, to ensure the information is up to date and
targeted to your audience. To edit the slides. simply right click on the presentation, click 'edit slides’, then save into
your desktop or s-drive before you start to update it.

wlviwhidnay

icular interest to

For more information

9(2)(@)
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Amendment to ‘Conflict of interests’ policy

et ek s oYLy
PErEny B

Minor amendments to the Con ;i soyrcas/heping-staftinolicies-standa ds/ay
- were introduced on 9 March The changes clarify that

if ar employee applies for bankruptey. is declared bankrupt. or enters into 2 no asset procedure, they should
advice their manager as a potential confiict of interest may exist

any employee who deliberately engages in, and/or fails to disclose, a conflict of interest could face disciplinary
action.

Examples of possible conflict of interes
it e WO TRING- for Us)

12

For more information
if you're unsure about any situation that might be a possible conflict of interest, please co i@«? cor@

Foster care allowance Increases

NANG CRros

nurmbers 9, 10 and

t scenarios are available on the {
53 o Long

Each year our foster care allowance rates are reviewed and in line with the conslin ice index (CPI) Qver the

preceding calendar year,

(o] ATl A P

The new rates, now available on our Bredt ; 2rfyhatnein.
Yyt g Gipmrar b sing th Uré of 1.77% and

; , have been te
will be effective from 1 April 2012, Foster-carers will be advised of in th of Care Matters,
which comes out at the end of this monih. %

For more information

ST

Lare Matters

The iatest issue of Care Matters will be
issue includes the following ifems:

Christchurch one year on
Caregiver recognised — profili ho wa d a New Year's Honour

o
) . Sy
Foster care allowance increa ? -
ing 2@ |

Over 30 years of care —
& \(é)(a)| \}taiks about her future

William Wallace Awar
Treasuring our chi pshots fom Children’s Day
uiner%&r
@% en and young people in care.

>
9(2)(a) (/g

NS
Busin tinulty Awareness Week: 13-23 March
Busine nuity works when we're prepared to manage an emergency event at home and at work. This week,

please check that your manager has your correct contact details in your business continuity plan.
0800 MSD STAFF line (0800 673 782) goes live on Monday, 19 March

MS8D's first priorities in an emergency or business disruption are to ensure the safety and wellbeing of its staff, and
to ensure the continued delivery of essential services. The 0800 MSD Staff Line has been established io help
support staff and assist the Ministry in managing its response.

This week we are launching the 0800 MSD staif line and encourage you to save the number to your phone.

The phone will be activated in an emergency and there will be an upfront message that will tell you what you need
to know or connect you to a duly person who can help you out. The purpose of the fine is to give key information to
a large number of people during an emergency or after an event, for example:

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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details on which offices are operational

if you are required to work from a different location
updates on the event or disruption
assistance availabie io you.

For more information

9(2)(@)

Engage survey

You’l soon receive an email from Gallup, an independent research company, inviting you fo take part in Engage

2012 — our staff engagement survey. The survey runs from 28 March to 13 April and the mor ople who
participate, the more useful the resuits.

It's really important to us that you're engaged in your work. Engage 2012 will help us
be the best place to work, and to make a difference. The survey will only take a few
voluntary and compietely confidential. You can't be identified by your manager of
honest. The survey works best if you answer the questions according to what is
envirchment.

Make sure you take part — this is your feam and place of work, and the surve ) ’

works,

For more information @ x
Sl Hl

Check out the information on doogis [hap//doonisimnrkino-hersonetiNgdob-Le fra- g by sl engage-news himll, or

9(2)()

Services under Welfare Reform

Hling them about planned changes to

@ of the tender process.
The new youth services will target sople en 16 and 18 years old, including teen parents, who are
dentified most at risk of becorfiing lo rm bene perdent.
Young people will be regiglered a third ovVitier, who will have the primary relationship with them,

25e manage ere is to be a strong focus on successful outcomes, based
pteback into school o training programmes that will buitd foundation skills for the

A letter has been sent to all of the Ministry's
youth services as part of the Welfare Re 3

About the new youth services

on moving these young p
future,

Tender pro

closing®o

The legisiatio youth services is due to be introduced into Parliament next week. You can read
the Cabinet pap r information about the proposed youth service on the MSD website

hitnfwww msdaovd hrdwelfareretorml .

nformation

Once i!a ion is passed and all the details of the new services finalised, more information will be provided,
and a prbcess/ for communicating with young people affected by the changes wilt get underway.

There will be benefits for some of our young people, and some of our providers might be interested in this ares of

service, We are working closely with our Policy and Work and Income colieagues to see how this might all work,
and will keep you up to date with progress.

Generai information is on deogle [hitp//docgie/whats-on/oroiects/walfarereformiindex timll . This will be updated
regularly,

For mors information

For more information contact@(2)(a)

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Mew legisiation to protect vulnerable children

Changes to the Crimes Act put a spotlight on the importance of speaking up for vulnerabie children. and target
people who people who know a child is being seriously abused, and fail to protect them and get them the help they
need.

The new legislation takes effect on 20 March, and applies to adults fiving in the same househald as the child, or
those so closely connected that it is reasonabte to consider them members of the household - usually because
they visit frequently for tong periods, and have a family relationship.

This includes staff members at & hospital, institution, or residence where the child resides, including a Child, Youth
and Family residence.

Our work means we always have what's best for a child at the centre of our decision making, and we're the first to
act if we think & child is at risk, so the legislation changes should have little impact on our day-tp-day work.

For more information

To find out more about the Crimes Amendment Act, check out
i/ Anzie eS-ach-sirengine nag-

Wb

Contributing to Need 2 Know

9(2)()
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28 Mareh 2017,

On this Page:

Gateway Assessment referval information

We need to provide health practitioners with a broad range of information o help them make thorough and
effective Gateway Assessments. In most referrals, social workers can copy and paste existing information from

their case notes onto the referral form, including information from:
FGC referrals
Care Clinics ' %; ‘:\\(

Court documents (they are court property but may have refevant and valuable infor,
them from the Court and attach the court request to the referral).

In addition to this information, Health assessors are keen o have the followi

informatign in théeferral

if lack of food, poor housing or low engagement with peers may have eghtT] i status

physical and mental health concerns including hospital admi
emotional and behavioural issues or concerns
education achievements and difficulties

care history and piacements (how many placements e : ken down, why have they
broken down?) :

if they have had to testify in court or withess al behavi UO

2t [hitnfdooqlelwhats-on/proiects/child-vouth-
Gateway Assessment page.

To help guide your referrals, a Gatewagg?s t refer
family/heaith-and-education-gateway-asse 5is availabl
For more information @

92)@) S Q@

N

Supporting famij

As New Zea j iR ingreases, we are seeing this increased diversity in caseloads across the
country, i able to support migrant families to care safely for their children. If you are aware
of som ~you should help them in any way possibie to understand what is happening,
This ma ol er staff members who can help with transiations, or other professionals or cuitural
groups whowhay b r support

phone interpreting service for clients for whom English is not their first language.
s qualified mterpreters to interpret a client's language into English. The call involves three
eter, the Child, Youth and Family staff member, and the client.

Languagein

The Language Line (0800 000 953) is available to professionals between 9.00am and 6.00pm, Monday to Friday
{this number is not for clients). The service costs around $25 per call, irrespective of the length of the calf, so you
should discuss the use of this service with your manager and get appropriate approval pricr to use.

More information about the Language L

It

The practice centre also has information to help you when you are wor
cendre sst novi nzfnowledas-hess-praciice-fremewaris/core-and-nrotection

Dedicated email address for hearing/speech impaired

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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The dedicated MSD email address - M50 Desf Services@msd. govinz (maitoMSD Desf Services@imsd qov i -
provides a service for people who are deaf, hearing-impaired or speech impaired. Clients can email the address
to make appointments or ask for information.

For more information

9(2)(@)

Freveniing suicide and self-harm

Following this week's Wednesday briefing on Towards Wellbeing, we have established a new page in the intranet

tHnn suicide and self hanm Ihtio/dooolefahate-onforo sitd-vouth-familvioreventing-suicide-and-ssif-

narm.tizdl . This pulls together links to information, resources and tools spread across the pracfice centre and
intranet, into one easily accessible space. Information includes:

Suicide risk factors
Screening for suicide
When suicide is identified

Pathway decision making when suicide/self harm is a concern
Towards Wellheing
Rescurces

@. atives landing

he Business areas

The intranet page is accessed via the ‘Other Inifiatives’ quicklink opt
page. it can also be accessed from the Intensive services for v
guicklink on the About CYF landing page).

For more information

9(2)(@)

Regional news siories

Keep up tc date with what's happenin
pages.

Some of the recent stories ing

Thitclyo - family!
Children
13

ET-Wes
's Day celebrations across the regions
~Samilvrwnat-we-dolrecionalimidiands himil Our Mauraki

icliand : .
Heroes — Interage

Ceantralr nin fdedosh ay/éz‘\f“mhei 4T
support at a YM{Oﬁend
Souther L

le-youtt-tamlilviwhatwe-dofregionelicentral nimll Huge community
orum in the Hutt Valley
INE MQ Ju&@@g imgiheleine-chenisionichvouih-familviwharwe-dofrsmonaizouinermn. imi! The efforts of

'ﬁe@b}eeenﬂy acknowledged at the ‘Keeping Dunedin Beautiful awards.

T

P anitt

in teuch with what's happening in the regions by checking out the ‘Chilc._Youth and Family
findex. himi] section on the home page.

et ~ Guide to communicating welt

In this week’s tips, tricks and shortcuts... .

[N N S

heln — Gude 1o comimunicating well [ninfidonaieirenouys

Honsdl

i
BT

' page has lots of practical adgvice on how you can

..... Did you know that the He
“mgnuais/chilc-vouh-fami

communicate well to hei'p YyOou in your job everyday.

GO

PR L

There are guidelines on writing, getting the most from CYRAS and even top tips for phone calls and emails. This
includes:

wle/resources/helping-stafiiprocedures-manuaiaichild-vouih-familv/communications/here-fo-

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Riid-yous Hivicommunications/hers-

selibmg-statiorecadures-manuals/child-vouth-famiv/ecommunications/here-in-

You can access the page via the service excellence page (linked from the projects and initiatives landing page) or
via the communications page (under the Business areas quickiink on the About CYF landing e).

For more information

if you have any questions about the intranet, or ideas about information or resource be added, |

9(2)()

Contributing to Need 2 Know O

%
9R)(@) N

Content owner: Child, Youth and Family La

¢

i
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On this Page:

Staff reminder to complets expense claims form

~--Receriiyine National Accountinig Centre (NAC) have returned duite a number of incomplete exnense claims for
to staff.
Normally NAC process expense ciaims within 24 hours of receipt if the claim form is corr soriplated. @
To avoid delay in reimbursing your claim, piease double check that you have filed i rriNebrrectt g
sending it to NAC, Here is a checklist:
Make sure the form been signed by you and your budget manager.

It has the correct cost centre code of your budget manager.
Nominal codes are entered (the ciaim form has a ligt of the most compxdr norainal code e of the form).

Receipts are attached or & declaration if receipts have been lost.

You can read about the expense claim jrocedire [nop/idoo §afr@h win&ﬁj@%ma dyres-
manyalsifinance/expensesiclaim-expenses hirnl on intranet. N

For more information @
For more information, please contact your Regional cialanalys

Single naticnwide CYRAS vendor

Staff are reminded that the following s

.Sﬁpp.!ier

9980508995

9980508339

0570446609

9980508340

0100008279

: e 9980508428
T&T‘Chﬂdﬁ%é%@%ar - | 0100008740
Jay Jeans | | 0100453850
Armourguard Security 0260413387
Kidsfirst Kihdergartens - ' - 9980508591
Porse Child Nanny Network (NZ) 0100481293
The baby factory | | | 0260011475

http://doogie.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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Glassons 00200206790
Barnardos Nationwide (all other costs except daycare 9980509365 '
services)

Barnardos Nationwide (daycare services) | 998(}50968.5.

For more information

9(2)(@)

Youth Services Strategy Rehabliitation fund available

aged 12 to 16 years with offending and/or significant behaviour issues and is to
New Zealand. The fund is available to purchase services {fee for service) and cofiim

The Youth Services Strategy Rehabilitation fund (YSS Rehab) provides funding for
t@/g% th
programmes.

YSS Rehab is still available for this financial year. If you have eligible ¢
we would encourage you to put in an application immediately. We wi
May 2012 (or untdl the available funds are committed) with a provisi
client financiat plans in CYRAS before 30 June 2012.

The YSS Rehab criteria are:
the young perscn needs to have some form of status wi
funding isn't available for care costs, security guard@
mainstream schools

the emphasis is on rehabilitative programmes, &g i

the application must have clear outcomes

all approved funds must be able to be d

oivp

any YJ applications wili be request
patticular case
requests for SAFE assessments an ment wi show evidence that nationally contracted places have
been sought and are not avai Ftreatm gth of time until a nationaily coniracted piace is available
nat
1,80.00

wotlld be helpful - this inf uld neéd{o-s requested from SAFE
{GST intlusive) won't be considered. $8,970 (GST inclusive) is the

maximum that can be appeoved but iprmost cases, because of the demands on the budget, it is probabie that less

than $8,970.00 '

transiated our key brochures When we visit, Gateway assessmenis, Keeping kids safe and
ncluding information about home for life, inte Te Reo Maorsi and Samoar.

Public requests for resources in these tanguages are high and their availabiiity enhances our practice and services
to the Maori and Samoan communities. The brochures support good community engagement and we encourage
you to use them when talking to these families. These resources can be ordered through orderware.

We are working with the Maori Leadership group and the Principle Advisor Pacific to identify key staff contacts to
deal with community queries about the booklets. We will be distributing the translated brochures to Education,
Health and Social organisations such as Kohanga Reo, Church groups and local communities in April.

Far more information

If you have any questions, please contact 9(2)(a) or emait:

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k...  28/01/2015
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9(2)()

CYRAS payments over Easter {excluding board)

Easter falls on Friday 6 & Monday 9 April and the provisions for making payments during this period will change
{(Please note that board payments are not affected by the Easter break).

If you have urgent payments due around the Easter weekend, you should get them authorised early next week.
Please note the timeline for CYRAS bealow:;

The system will be up on Easter Friday & Monday for all usual work but there will be no 4:30pm interfaces to the
KEA system.

Payments authorised on Thursday 5 April will be created in KEA, but cheques will not be po nd the direct
credit file will not go to Westpac bank until Tuesday 10 Agpril { Thursdays cheques and dired it will

be delayed for two days) @
There will be no overnight processing on Friday 6 & Monday 8 Aprit.

All operations will be back to normat on Tuesday 10 April. &
Your intranet - Managing complaints @
In this week's tips, fricks and shortouts. ...

..... Did you know that you can access information about EnaH O SO A {hﬁo/flg@\o@ eificyiinance-

adming Goiniprmatior.se sand-complzintslindex him!: via thaFinance an inisteation landing page — just
Hed to providing great service for the
o)

click on Managing information requests and complaints. We'rs
children, young people and families that we work with, antl th&-way we mana @ mpiaints is no exception.

The page has information on:

The complaints process

Policies procedures and guidelines

Resources and iemplates

The Complaints Process Overview d dert s heading, provides a quick and easy guide
through the complzainis process, o% fe res ihilinHes, what actions need taking, and what resources

should be used.

Some of the key things to reme are:

if the complaint is pract ed ythen the r% ust be an experienced, qualified, registered social worker.
All reviewers must be in ent of the complafht.
All letters to the & ai must be y the manager.

For more ffovhnaih

If you @y\q stiong abau htranet, or ideas about information or resources that could be added, I'd love

9(2)(a) \J
NS @x\j

enis update

ay Assessments leading sites news update is now availabie on the Gatewsy Assessments
i i By ! teanc-edimationeooiaoway-
on the intranet (There 1s a quicklink to this page on the

intranet home page).

The update includes infermation about:

Nominations for great referrals
Gateway Assessment refresher training
Parental or Guardian consent

Social Worker consent

Immunisation and consent

http://doogle.ssi.govi.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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Evaluation of Gateway Assessmenis
Sie Champions
Your Gateway Assessments Coordinators

For more information

9(2)(@)

Contributing to Keed £ Know

Page 4 of 4

9(2)(@)

Content owner: Child, Youth and Family Last updatad: 07 March 20132 &@

hitp://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k...

28/01/2015



Need 2 Know - Issue 230 - Doogle Page 1 of 5

Home » what's on » News and Views » Business group news » Child, Youth and Family news » Need 2 know » Need 2 Know - Issue
230

Need ¢ Know - lgsue 230
T Apri 2012
On this Page:

HMelping kids prepare for school

Child, Youth and Family early childhood education (ECE) funding supporis our childrer to att ECE. helping &
them move on from their experiences and prepare them for school. A new : W rbre nage
: R ok i i éé set u
incared

it Adoossivhals-oninrolecs soucaiinn-for

the intranet. which has all of the information about the ECE f.u“nding available to childre

months and three years. This includes:
Overview of the Child, Youth and Family ECE funding &

Our responsibilities
Finding a local ECE service
ECE and Home for Life @ @

¢ betwgen18

How you can access the ECE funding

Resources, including a fact sheet for caregivers.
The page can be accessed via the ‘other initiatives’ quicklink e Yrojects ﬁ jves’ landing page.

For more information
N

9(2)(a) \\)) N
oL

SWRE registration workshops \V/
The Social Worker Registration B will i e following registration workshops for social
workers who want to become regi

Auckland
Friday 27 April at Manu

titute of Tech oom ND305
Session 1
Session 2

Session 3

Friday 25 May (wenue tolble cofifirmed)

Session 1 - 12pm

Session 2 @12.30%@ - 2pm

Session 3 % 2.30pm - 4pm

Gisbo

Friday APJuhe at EiT Tairawhiti Campus Student Centre, room S01/02
Session 1 10.30am - 12pm |

Session 2 12.30pm - 2pm

Session 3 2.30pm - 4pm

Dunedin

Friday 27 July (venue to be confirmed)

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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Session 1 10.30am - 1Zpm
Session 2 12.30pm - Zpm
Session 3 2.30pm - 4pm

For more information

Please contact 9(2)(a) if you want to attend one of these workshops to discuss your application.

Staving on seminars

nt is offering four
e [STER]

Workforce Developme

| and June 2012.

This practical workshop wil help staff who are thinking about their future bevond work or ti rebalande
work life and other activities. Please note that you will be able te bring your partner inhi hop

B
'wSW

For more information

9(2)(@)

introduce a similar section for the practice centre, to help
recenily been added, draw attention to features you m
the things you need more quickly.

In this week's tips, tricks and shortcuts.....,

....did you know that there is now a central
frameworks and the practice package.
hon cenlre ol ooy e nnwieos

GWIROSELR e R ctine - Hlatnew : i
T  tab at the top of the Practic _Xie-page includes:
An overview and links {o the four Ce framewdiks{care and protection, youth justice, residences and
adoptions)
Links to key information fonthe\practite prio% amwvorking with children and young people.

For more information M
If you have an)/ﬁ;e iors About the practice centre, or ideas about information or resources that could be added,
9(2)(@) \V@ @{D

@\ p A
Yoy EE’%@E@{ w (o

cks and shoricuts.. ..

e key information about our
clicking on the Ko &

ractice

Fr0f events and activities

that the ‘Working Toget

her' intranet page features the iatesi ;

fonvibedove ot darn iy fen mtoas ooyl o :
fo . which is sent to the Minister's Office each month. The calendar gives
the Min\zsig\rj/pécture and heads up about what's happening in our sifes and offices around the country for the
coming wo months,

We want this calendar to be as full as possible, to showcase the extensive stakeholder and community
engagement that's happening around the country. Please let your regional communications advisors know apout
any events or activities happening in your area. A list of the things that you might include is also availabie on the
‘Working Together' intranet page.

For more information

If you have any questions, please contact 9(2)(a)

http://doogle. ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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9(2)(@)

Heaith and safety

The April Hez

[rPete i iae.

MNawsletier

and Safety s/
doc: are now available on

For mors information

9(2)()

Contributing to Need 2 Know @ @&

9(2)(@) /2

GContent owner Child, Youth and Family Last updated: 07 March 20153 @ @
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On this Page:

William Wallpoe Awards nominations now openl
o

It's that exciting time of year again, when we have the opportunity to nominate young peopie for the William Wallace
Awards 2012. Nominations are now open and this year, we're asking every site to make a nomination — and of course,
you are welcome to make more than ong!

You can download this year s ncm ination form from the inlyane FESOLIL T
SEIVi: T BlaAne - . There’s also some helpful information on this page abouyt

and an example of a cos’npleted nommatlon as a guide. You can also read about previous.ii
have helped them pursue their dreams,

i

These awards honour exceptional young people in care and provide scholarships that he
tertiary, vocational or leadership training.

In the past six years. social workers have done a fantastic job of nominatin {
become a presiigious event. Being nominated is a meaningful message

please make a nomination.

Dor't forget to get in touch with your regional communications adV revavaily %Elke some help to check
over your nominations before sending them through. They are:

9(2)(a) \?
/\Q&
Nominations for this year's awards will close o 7 July 20(2%@1 send out a reminder closer to this date.
For more information

If you have any questions or would i ating a young person, piease email

9(2)(a)
S

Quick Quiz w
To inject a bit of fun, we're ucing nthi Need 2 Know ‘five guestion quiz’, which draws on new or topical
information from raclice ce ublications. Top point scorers witl go into the draw to win a prize. The
answers and Ibea next week’s Need 2 Know.
This moniy
Who re ed our ng e at the Te Maioha o Parekarangi residence record the rap scng they wrote as part

of the con tion for
What is the cover

's Green Paper?
est Awhi Mai Awhi Atu newsletter?
u find information, resources and tocls about preventing suicide and self harm? (emaii the

For mare information

9(2)()

Yeour Intranet — using the toolbars

This week's tips, tricks and shortcuts...

...did you know why there are two tool bars?

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k...  28/01/2015
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The orange everyday toolbar is the main toolbar you shouid use to get information targsted to Child, Youth and Family
staft. ts fanding page tab headings are: CYF Home, About CYF, Projects and Initiatives, Finance and Admin, Working
for CYF, and Resources.

The blue doogle tooibar sits at the top of the page. fefting you quickly access Ministry-wide information. lis landing page
headings are: About Lis, Business Groups, What's On, Working Here, Helging You, and Resources and Tools.

Once you move beyond the everyday landing pages, you are fully within doogle — the CYF toolbar has gone and you are
using doogle’'s M5D-wide information architecture.

To quickly return to the Everyday home page and navigation, you can click on the ‘CYF —~ Everyday’ link at the top right
hand corner {beside the starfish — the icon for CYF conteni), or use the return arow on the top left hand side {just below
the traffic lights).

For mores information

i vou have anv guestions about the | i i ation or resources that could

9(2)(@)

Your Practive Centre — the smacking issue

This week's Practice Centre tips, tricks and shortcuis, ..

COss e T oyl
SED agement and

Safety pohcy under Key Informanon There has been recent discussion. g B@f/ﬁ yau may want to
familiarise yourself with the law and our process when dealing with rt of conc kmg This Key

ebonfha-smacking-

rd-and-aatetyiey-

f;r(;\pe/ y@r\ Le i'.: (o Moyi-o

\‘/@;ﬁ e ;%&\l{e“ Foifowingupconcemsinaiooksenouss

PRS-

citobab]
Foonge ﬁh"{}? [httpeiicyvi-practics-centre ssigovlme/polcy/en enbanc-
:v*:*“;ermmm CrHpwahoutwhensmackindiscarioiotherconcernsforachildst

tag context of oiher issues” Inttofiovipracice-centre. 551 govi nz/policy/enc agement

Wa‘ﬂqint%xto‘?@irerissues?#ﬁc)howshauEdEdeaiwi&hsmackinuin?h@contextoiotherissues?i

For mob @ T fn %
if you ha hy estions@t@he practice centre, or ideas about infermation or resources that could be added, we'd

92)(a)

Contribu Qgeﬁ Z Know

9(2)(a) O )

Content owner: Child, Youth and Femily Last updated: 07 March 2013
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e

Meed 7 Know - ssue 2382

2

3 AR SO0
On this Page:
Meed Z Know 'five guestion oulz’ winner

Thanks to all of you who entered this months Need 2 Know 5 gquestion guiz.

We're delighted that evervene who entered got the answers correct! There can be only one winner each monih, and congratufations goes to 9(2) (a
9(2) (a) from our Wellington Site. :

Here are the answers to this month's quiz:

Who recentiy helped our younyg people at the Te Maioha o Parekarangi residence record the rap song they.
consuliation for the Minister's Green Paper?

9(2)()

What is the cover story of the latest Awhi Mai Awhi Afu newsletter?

Christchurch one year on

Who wrote the editorial for the latest issue of Social Work Now?

92)(@) |

Who is the new Child, Youth and Family ECE funding available for?

Children in the care of the CE and who are aged 18 months to three years

If you missed entering this month, be sure you keep your eye out if

Fosiered Dulies Allowanoe

For further information or if you have 4 SHER Y HR consultant.
Home for Life evaluat

The Ministry’s Cenire forSocial

nolicy development

The evaluation i
between 26 Apri

Far more Infoy

For more informationdr uesiians you have, please email
9@ (>
Yeour Prao tre - Home Along

This wee ti e Cenire tips, tricks and shortcuts...

Did you Ehow that you can find infermation abou

and young
inn the Engagement and Safety policy under ‘Key
and good judgement {0 make sure that children

information’. 's important when working with families 1o encourage
are safely supervised and cared for at alt times. This Key information covers:

< conpideres when ans

it sporopriaie jevess of supervision? o oracticecentre oyl govi nz/oolicvienaaasment-and-safeivikey.
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stioration o

safety/kev-ninrmatiohome.

For more intormation

If you have any questions abouf the practice centre. of ideas about information or resources that could be added, we'd love to hear from you.

9(2)(@)

Your intrenet - new Tal Tokerau regional pagse

This week.,,

...... Did you know you can now keep up to date with what's happening in the Tai Tokerau region? We've just added Tai ¥Okerau to the In the
regions’ section on our intranet, which you can access via quick links on the Everyday home page and About CYF pagé
Remember {o visit the regional pages te keep up o date with what's happening around the country: ; %

The regional pages include a message from the regional director, local news stories, site my

if you've got a great story idea or initialive underway in your region, don't forget to conta
it on aur intranet.

For more information @

9(2)(a) § %
Contribuiing to Need 2 Know . \\>) @

If you have an articie for Need 2 Know, please email it togm O{S by 12.00pm on

Thursday.

tvisor so they can share

Gontent oweresr: Child, Youll and Family Lastap
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On this Page

Multi-Agency Safety Plan

All children who have been admitted to hospital with a non-accidental injury (suspected or confirmed) must have a detailed Muli-

Agency Safety Pian (MASP) prior to their discharge.

MASF must be completed regardiess of the chiid’s custodial status, as the plan should also provide for the child's ongoing heaith and
recovery, and the wellbeing needs of the family.

in some cases, the safety plan would be developed in the discharge meeting and in cther casas it might b
multi-discipiinary meeting.

The child's social worker s responsible for facilitating the MASP. When a child is discharged outs u
the responsibility of the social worker on after-hours duly, supporied by the Contact Centre supe T, t
for the chiid prior to discharge.

Your Child, Youth and Femily Scclal Warker in Hospital is a good contact and is there to art you to'ensure-tha
in place before discharge.

;c(;;;rzo;e information /</ Q
a
QLN

Stavine On seminars

Workforce Devaiopment is offering three
vouthennd-Jamibv-profectafsisyine-on/atavi

vogiafdocumeniarvhats-oniprolectsichiid-
)

- r??.#&;wgpﬁ in May 20%2.

These practical workshops will assist you o

review where your career has come from and wh

consider your strengths, skills, career drivers g

develop an understanding of the types of care possib ot@o the future

draft a career action plan.

Pliease note that they will be held on.the ing/dates a however venues will be confirmed soon:

Ellersiie 16 May 2012

Whakatakapokai 17 May 2 %

Palmerston North 23 May 20

For more informe V

For further info d e Worlzi{(;;é «dates and times visit our Staying On intranet page ihtinidoogieidonumeniadiiisis.
anfprolects e Toyuiiiefiotamiy-proi ing-on/staving-on-thinking-gboui-my-carear-aid-prin.docl . To register for the workshop, please

Adult adoption tsellihg
Adult adopte apgiying for their original birth cerfificates have the option to work with adoption social workers from Child, Youth
and Famil inate approved independent counsellors.

counsellorsds picivded m the
Anoptizsbiawy sals rihertiic

Just a reminder about the funding process for these counsetiors - the cost of the service is $80 per client, regardiess of whether they
see that person on one occasion or over a period of sessions.

The budget cwners for these costs are the 11 sites listed above. The independent counseliors invoice NAC diractly, quoting the
reference order {cost centre) for their site.

For more information

9(2)(@)
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Your Practice Centre - ‘Babysitiing and Overnight Stayvs’

This week's Practice Cantre tips, tricks and shortcuts ..

...... Did you know that you can find information about

@ i oy 3 X L e E T O 58T S i ﬂ‘ie
‘Caring for Chilgren and Young People Policy’ under 'Key information’. It's important that children and young people in our care have
normal and safe interactions with their extended family, friends and local community.

Key Information suggests some things for social workers fo discuss with caregivers to help them in their decision-making and identify
times when the social worker will need 16 be consulted or further assessment is required for out of home stays. it covers:

wwdren-sng-

e
I

5

X

stingorOvernightStavs HSomeThingsioConsiderWhenP brrinaFabvs HinoorOvernioniSlavs

iy s mo—z’m’-childre_ﬂuaﬁduvomqmeomef‘i(ev»trsfom”;atlonf;;f@' Shg-and-overniaht

104 i [imek)

i faanm—for-c.hElcfren-ancwo{/iﬁs}sif@iﬁormm&uanmgweméoht,..

:‘:)(‘-?iGWC&F?ﬁ(}wf()?'-"i‘,‘}ﬁid%’@ﬁ*mM %«: .-'—i%)%&@%ﬁmvam«wesni bt

For more information \) Q
If you have any guestions about the practice centre, or ideas abolbi atioh or re Ge
9(2)(a)

e

uid be added, we'd love to hear

Contributing to Need 2 Know

If you have an article for Need 2 Know, pieas
12.00pm on Thursday,

Content owner: Child, Youth and Famihe LasT;
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On this Page:
Note-taking at a family group conference

Families are encouraged to share some of their most intimate detaiis at an FGC. Because of s, some people
be reluctant to speak freely if they know their comments will be recorded and could be use context. Thi
may limit the sharing of what could be essential information and could reduce the likeliho rea &8
agreement.

The only formal and legal document aflowed to be published and distributed i th asionally,
MOt

want {¢ take notes and take them away. A coordinator or social worker should e
they want to take notes, explaining the sensitivity of the information and the e
the conference.

al implisations of'gp

An FCG coordinator car't insist that participants don't take notes, or i
the FGC, but they can discuss and remind people about maintaining
someone insists on faking noies, the coordinator can remind the

an offence and can result in a substantial fine.

Randed\Qver at the end of
i @ dquirements, I

GC proceedings is

Privileged Communication

Al z Family Group Conference, the coordinator explginsy i hatinforation, statements or admissions
disclosed at the conference are ‘privileged communisgtion ohhe Gseg-as evidence in any Court, or
before any person acting judicially (8271, s37). Howeve not apply to the agreed FGC decisions,
recommendations, and plans, or to informatig PGC. Such information is not part of the

proceedings and so can be considered for (& ' } mation Act. The information-giver can
aken into account.

When completing privacy and offici
need to seek legal advice in every )

For more information
If you have any guestic ase'talk to yo % leader or regional practice advisor,
S’ ¢

SWRE registration

information those undertaking the requests

The Social
workers whowani 6 become

(SWRB) will be running the following registration workshops for social

Friday 2

Session 1 '
Session 2 2 80pm - 2pm
Session 3 2.30pm - 4pm

Gisbormne

IT Tairawhiti Campus Student Centre, room S01/02

Sessio 10.30am - 12om
Session 12.30pm - 2pm
Session 3 2.30pm - 4pm

Dunedin

Friday 27 July {venue fo be confirmed)
Session 1 10.30am - 12pm
Session 2 12.30pm - 2pm
Session 3 2.30pm - 4pm

For more information

Please contact 2(2)(a) if you want to attend cne of these workshops to discuss your application.
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This week's intranet tips, tricks and shoricuis ...

Ef)ld you knowthat the couth nage ; ; -
has recent y been updated (8] better allgn wﬂh youth justice processes and mformdtion on
the praciice centre The page is a ‘'one-step-shop” which pulls iogether youth justice information and resources and
links you through to relevant policy and key information on the practice centre. Topics include:

Youth justice practice vision
Engagement and assessment - preparing for a youth justice family grou'p conference

Seeking soiutions — holding a youth justice family group conference

Changing behaviour and enhancing welilbeing — monitoring and reviewing a youth justice f oup confe e
Righting the wrong — engaging and supporting victims

in the Youth Court

Teaming up — includes list of approved youth justice service providers
Fresh Start information

Youth Justice resources

New resources have also been added. including guidelines about nes

§ins

The youth justice page can be accessed via the ‘Busin@sgﬁ\eas\’\guickiink OMON CYF landing page. if you
9(2)(a) N N
AN A\

For more information

i you have any questions about the intrape, @ aboutinformgaijon or rescurces that could be added, we'd
9(2)()

CRGmynsE nchicy/oa /e pilcrs rmssessing-parentine.
\;/ forC (& \nd/?oung People Policy’ under ‘Key Information’. It's important that
ve the necessary skills and insights to be a pesitive influence on their

eoaciy? Ihito forachcecanire ovioovi nepolic

PG EN- Y ORI DE 0] SO DEATEN RN

sapacity I forschicscentrs wrinchovicaring-for-chics

renicfoareniingeanas

HE O HRT KE-

htip://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-familymeed-2-k... 28/01/2015
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S SESSING

ren-and-voung-paonieieyv-information/assessing-parenting

For more information

If you have any questions about the practice cenfre, or ideas about information or resources that could be added,

9(2)() |

Contributing to Need 2 Know

9(2)()

Content owner Child, Youlh snd Family  Last updated: 07 March 2042 @
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On this Page:

Chanoes to the Youth Justice FGT template

Please note that we have made two important changes to our FGC template:

$259A - family group conference must consider attendance at parenting education, mentoring and alcghoi or drug
rehabilitation programmes:

As this applies to all family group conferences heid for children and young people who offend, th hgjable h n
included in the youth justice family group conference template on CYRAS.

Programmes under s259A Considered

Parenting education (young person)

Parenting education (parent/careglver) -

Mentoring @

Alcohol and other drugs - .
The Youth Justice Coordinator will enter "Yes” or “No” after each programma to.rfdicat een considered. if the
answer is "Yes”, then there would be details in the family group co an abou& gramme would be

onfere
delivered for the child, young person or the parent/caregiver, x}
%wﬂ

A new section for convening has been added to the template:

der after the Police have made an
\ 01y

that the family group conference is convened and held withim s reason lithe bgaEring in mind sS(f) 5200, and $249(6)

(b}. This direction hasn't yet peen included in CY ut has been & Work programme
For more information e
9(2)(a) & @

(=g N

Gateway Assessments - yod

The latest Gateway Asses
f tm{} 1/33
28
home page).

q sites % is now available on the Gatewsy Assessments proiect pegs
il ihea cohtiuoalion-gaisway-

-ﬁarwpdmn}s«) on the intranet (There is a guicklink to this page on the intranet
rral

Multi-discipfirary clini %

Upcoming trainin

For any guery, please contact|9(2)(a)

increase to administration fees for MTA vouchers

Effective on 1 June 2012, the administration cost for ordering Motor Trade Association (MTA} vouchers will increase from
$5.11 to $5.50 per order.

if you raise a purchase order for MTA vouchers, please ensure you inciude the revised administration cost.

For meore information
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The latest ¢ ; Vg ey
comT for May/June is available on the intranet, This gives the
Minister's office an overview of upcoming events, and is good way for all of us 10 see what's happening around the regions.

Your evenis are noted, so piease tet your regional communications advisors know about activities happening i
A list of the things that you might include is available on the v T : 57
clignisichild-vouln-lsmiviwhaiwe-doloyi-communicstionsfworki

n your area,

T

- intranet pade.

For more information

9(2)(a) @
Notice of inifiation of bargaining for CYF @

The Ministry of Social Development has recently received a notice from the Public Service ciation
bargaining to renaw the PSA Child, Youth and Family Collective Agreement. For er detaii§, clic
[hityideoglefwhats-oninews/s 11 2inotice-oinitiation-of-bargaining-for-cvf.ntmll

For more information
if you have any guestions, please talk to your local PSA representati x
Yeour intranst — Recrulimeni process &

This week’s intranet tips. fricks and shorfcuts .

4 vorkinn-nere! in- cryiing-
veloped to streamline the previous

..... Did you know that that a new (Y
siafiohi s tarpiviovhosienay
attraction, seiection and re

includes:

Advice on sourcing candidates
Selection panel and short-listing info
An interview questions library fof st

A Social Worker assessmepioo
Information on backgrougdChaiking
Advice on making an offer

The recruitment W\ave be
For more | @n

fyouh stions

N
recruitme ns itant@

For mwmatémn

9(2)()

Your Practice Centre — When a Child or Young Person Dies

This week’s Practice Centre tips, tricks and shoricuis, ..

..... Did you know that you can find information about ‘When a Chiid or Young Person Dies’ in the ‘Caring for Chiidren and
Young People Policy under ‘Resources’

http://doogle.ssi.govinz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015



Need 2 Know - Issue 235 - Doogle Page 3 of 3

We work closely with same of New Zealand's most vulnerable children and young people. and a sad reality for us is that
we may be involved with them when they die. It's important that timely and appropriate supports are made available to
ihose people directly affected by the death. including yourself and other professionals. This week we added new

information to the resource to help sirengthen our work with families, panicularly siblings. This enhanced resource now
COVErs:

~snd-young-peonieesourcesiwher-a-child-or

iwa-rentre. sg covi nz/policy/oaring-for-children

Trinkincabouttheohiidssiblingsandothervounofamilvmembers2]
s qovi.nzfoghovicarng-for-children-gnd-young-

Ensuringyourownsafeivandwelibeing3l

1 care dies [Mpovipractice-centre.ssh ov‘g.nzfﬁolicw’carm{w@hﬁdrenmaﬂda Gn

SoorsounupeErseninearadies V
‘ wt%zéidrez—%andme Siresourkes/ihs

\®

For more information

If you have any questions about the Practice Centre, or ideas about information gl fEsburces that cofil

9(2)(@)

e
Contributing fo Need 2 Know

9 @ N

@) \\/ (S

Cortent owner: Child, Youth and Family Last updated: 07

17 RN

ed, we'd
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On this Page:
Around the regions

Check out the regional pages to read about some of the things that have been happening around the regions recently:

Tai Tokerau hitsfdooais/business-arouns/helping-clams/child-youth-amil
Nort

o hirad]

,P/

s/eusiness-groyns/elmno-chenie /e nld-vouth-famipy fan

There're also some great stories featured in the media recently, inciuding a number of Arti
caregiver ‘mums’.

r

S Cnadrack

cinw st

@wmais—-imfziewalbusins;—s:;e;wqrmeps/t:hiédwvoutz*s»

wmv\s/ﬁamﬂewsmusiness»cmup&;f chile-vouths

o

- i sncdAr CA\ESCQ Hpiideosiefdocumentsiwhats-on/news/besiness-

: s

T u*%&.; fasckisrcfiocabnews/western-leader/B76854823 T eens-help-cut-with-
n

For more information \} %

We're interested in ring ut what d likeyto see featured on your regional page, just contact your regional
communication Vi your idfeas, 0 stories you'd like featured.

ed now ‘five question quiz’, which draws on new or topical information from our intranet,
i p point scorers will go info the draw o win a prize. The answers and quiz winner wiil be
ed 2 Know,

line of Child, Youth and Family's waiata ‘Puac te ata {u?
f awards are available under the William Wallace Awards?
When should Gateway Assessment referrals be made for a child or young person?
Name three resources available on the service standards/service excellence intranet page?

Deadiine for answers is midday, Friday 25 May.

For more information

9(2)(@)
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Your Intranst - Staving On

This week. ...

Frey

.... Did you know that the 5¢ piieiEe s i freiarnibysiavino-en gl page has lots of
information and resources to encourage you to think about your career, your future and how you can continue to
coniribufe to the organisation.

Staying On is not just for people in the second half of their career or thinking about retiremaent, it's for all staff at whatever
age and stage they find themselves. Siaying On is designed to create options for staff and is:

a way of thinking about our crganisation

a way of thinking about our people, their careers and career development
a way of thinking about how we organise and structure work

a set of resources for us all to use.

Check out the page to find out more about the initiative, including dates for upcoming workshop ou thin out
your career and life beyond work.

For more information

If you have any guestions about the intranet, or ideas about information or reso hat could ad 'd lové to hear

9(2)(@)

Your Practice Cenire ~ *Child pornography’

%
©

This week's Practice Centre tips, fricks and shortouts. ..

...... £id you know that you can find information abou
. -

We've added a new key information to the websk )
when adults are accessing, exchanging, coilegk 3 oraplraphy. It alse outlines useful research and

ment-and-saletvikev-information/but--was-

wlicvenagagement-and-safetyikey-information/bui-bwas-cniv-

sehonranty Ibipdoytpraciice contre ssiaovi nz/oolicvencane mentand-

ecifferencebsiwesnviewingandmakingehildpornoaraphv4]

sovlengacemeani-and-gafeby/kev-information/but-i-was-oniv-

peticviengagement-and-safetv/keyv-informs tor/bul--was-oniy-

v httpfevi-practice-centre ss povhnz/noiioy e

]

sentand-

vhoaccesschildpomoaraphv7#Respondingiovounapeoplewnoss: Hororogranhy 7]

ovt nz/policv/encagemeantand-safetvikev-informationdubi-was-onk-

Contributing fo Need 2 Know

92)@)
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28 May 2012,

On this Pag_e:

Samoean Language Week 27 May - 2 June

Child Youth and Family is joining other agencies around New Zealand to celebrate Samoan Lapguage Week wit

number of activities throughout the week,

We are sending out daily Samoan proverb so that you can learn and be familiar with the e ais
encourage your site or team to take part in this celebration, with the foliowing suggesti

To'onai Laei day - Shared lunch and Samoan ouffit

Make Friday a day where you wear something Pacific and bring a little somethingo
non-Samaoan food - KFC, subway, croissants, sushi or pizzas). Samoan tasi
it's the fellowship’

e for lunch (Sarkozn or

Piease make sure you have Samoar language Week o
chgrts/ohilcvouih-iamity what-we-dof Jnisatisnslos
S0 othars can Iearn a ||ttle Samoan "’i"hls w;tl be a fun and easy

@ Wour for tie week.
We also have a booklet offering basic Samoan words and phfa\se dzttor)a} dem context which you
can request from ‘9(2)(3)‘

For more information \;
For more information on what is planned and what yvou ¢ fo gekgx\ moan tanguage week, please
contact 9(2)(a)|

or visit Human Rights Commission weks

(RTLB) service intc new clustey irecteg-thein to prioritise providing support for children coming into

care. This includes sup fe and return the Gateway Assessment education profile
within the seven day ti

They have alsc inldduce e he d within four days of receipt of the request for Education

For more inforsh

9(2)(a) O
I

QVMM@H%& -~ Queen’s Birthday weskend

Queens Birthday observance falls on Monday 4 June, so the provisions for making CYRAS payments wilf change.
Please note the following:

If you have urgent payments due around Queens Birthday weekend, it would be preferable to get them authorised
early this week.

CYRAS will be available on Monday 4 for all usual work, buf there won't be a 4:30pm interface to the KEA system.

Payments authorised on Friday 1June will be created in KEA but cheques will not be posted and the direct credit
file wili not go to Westpac Bank until Tuesday 5th June..
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There will be no overnight processing on Monday 4
Al operations back ic normai on Tuesday 5

For more information

9(2)()

Management of medication in Child, Youth and Familv Residences

A comprehensive medications management system is required in residential facilities to manage the safe and
approptiate dispensing. supply, administration, review, storage, disposal and reconciliation o icines, This

sysiem should be clearly documented and available to all staff at all time.
Two new documents (available on the Residential Services page, under Clinical services) en devel@
support the safe and appropriate management of medications. %

i for Ohilo Y : drElDuSinessiarouns/heln

LA

?\’}ismcaé:-':-s—zr\/éc&s@?

For more information /\@v XQ
9(2)(a) @\\)/
o

Updated Ziugen: e helning-ovi-nlanm/ormoesiures
manualst “afe now available on the intranet,

The new guidelines aim to improve inf i \{an ticn between the agencies, and improve access
to education services for children i .

The guidelines, covering Student port in

School), include:

eligibility criteria %

roles and relationships
application proce

These docu ambé access
The ap@ is 0
ter

and Te Aho o te Kura Pounamu (the Correspondence

d;;ia ; resources ianding page, under interagency agreements / education.

gecated in the intervention phase under National Applications, Student Aide

Suppo n.

Processing m ires
the remainder of % hArg
For mors
"9

Child, Youth and Family ECE funding - Eligibility table

m four appiications will begin on 5 June. Please note funding is still available for

O

The : Y s wdranes sege i docoisiehats-on/proects/ child-vouth-farmiy/sarv-chiidhood-eduraton-for-children-in-
care.! has been updated fo include an eligibiiity {able, which clarifies ECE funding eligibility and options for
young children in care, particularly in relation to ‘home for lifa'.

We have aisc updated the factsheet for caregivers, which is also available on this page.

For more information

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015



Need 2 know - Issue 237 - Doogle Page 3 of 4

9(2)(@)

Meed 2 Kpow "5 guestion guiz” winner

Thanks to all of you who took the time to enter this montly's *5 question quiz’.

Congratulations to our winner‘g(z)(a)‘ a youth justice resource assistant from the New Plymouth
Site. 9(2)(@)]  |your prize wifl be with you =arly next week.

Here are the answers to this month’s quiz:
1} When does Youth Week begin?
Saturday 198th May

2} What is the opening line of Child, Youth and Family’s waiata ‘Puao te ata tu?
Anei ra aku ringa (Here is our offering)
' 3) Wha

e

t types of awards are available under the William Wallzce Awards lngn /g
i O it IS 'wg";;;T ‘7

4) When shouid Gateway Assessment referrals be

Within 5 working days of a child or young person's

When & child or young person is already in care and a
to address their needs

When & care and protection FGC is being o6
{o address their health and education n

5) Name three resources availab

ning-cviclients/procedures-

sonrces/he

surceshsioing-oyi-char

If you missed
next '5 quesk

This week’s-ihtranet tips, tricks and shortcuts ...

...... Did you know that you can access Leave information and resources via the ‘Leave’ quicklink on the Working
for CYF landing page. It gives you a quick and easy access to:

Leave form

HR Kiosk to check your leave balances

Information about leave, including types of leave, eligibility and how to apply

Escalgtion form — for temporary changes.
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For more information

If you have any questions about the intranet. or ideas about information or resources that could be added, we'd

9(2)(@)

Your Practice Centre - Practics sessions

This week's Fractice Centre tips, tricks and shortzuts. ..

...... Did you know that last year we developed practice sessions on two priority areas for our organisation —
recording, and engaging with fathers — to help strengthen practice and provide a forum for further discussions an

learning
You can find these practica sessions on the 'Supervision and L.eaming’ page
fhitef arire.ovf.govins/sunenvision-lesrning/dPreclicesassions 3] |

We encourage you to find time to run through each of these sessions — either in 3& or as z sita

gyu

and re-familiarise yourself with their key messages.

Recording: A child's story

rererire ovfaodln fEion-Joaimrhedarding mwt‘i

et e s i
@ ;z(leam@é%s@w SOUNCES-ARc:

e ovf ao\ﬁ/\g{ sion-tlearning/srgaaing-with-

. i oo +
w28 BB It lreciicecene, C\,ff(ﬁ\>\_ﬂz>5a g}@r}nﬁ«g & caze-example.do:

SKED Ihtindipracticecentrs. oyl am}w}ms cmmrma/ m/gfslm\ no-with-fathers-notes. cude-to-accompany-

Heferences Ihinoracticecentra. oyt &yii@@? ALY

For more information (g/\E%) %
If you have any guestions aboutifi ctice Q@R&\t eas about information or resources that could be added,

9(2)(a)
¥ %&W
G SN

Content owner: Q@ﬂ and Family Last updated: 07 March 2013

- iﬂamz it -\fv‘: h-fathaers-referances himil

Contributing to
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05 June 2012

On this Page:

TRIM gap analvsis

Over the next while a gap analysis of TRIM is being undertaken to look at how this sysiem wor

needs in this area.

Frequent TRIM users may be contacted by the project team {o participate in providing fe

and the future

possib
attending workshops. Operations Managers are supportive of this project and they havg-z rthe an@

contact and involve staff from the high user group.
For more information i >
TN

9(2)(@)

DA
o %@

)
SWRE registration workshops , //\/S\
For all staff not yet registered in the Gisborme and Dunedi he’ Social I Registration Board (SWRB) is
runming the following registration workshops. Make the/fng greai-qpp ¥,
Gisborne

Punedin

Friday 27 July {venue to be confir

Session 1
Session 2
Session 3

For more informatio

)

training. Sh

Please contact

Friday 29 June at EIT Tairawhiti Campus Student Cen om S
Session 1 10.30am - 12pm
Session 2 12.30pm - 2om
Session 3 2.30pm - 4pm @ @

10.30am.- 12 @
12.30p8

2 30pm\ - 4pr %

A

if you want to attend one of the workshops

FVices - -‘ nsultancy is currently delivering Advanced Cenilict Resolution workshops for all

uth justice coordinators.

rotect]
gned o provide coordinators with an understanding of conflict behaviours. Coordinators will
sKiHs i

anaging conflict such as reflective listening, conflict resolution theory and interest-based

ing.~They will participate in skill practice resolutions to support their role in dealing with children,

thir families, victims and other professionals.
9@y @]

an expert in mediation services and a ceniractor from Resoive Consultancy, will be facilitating the

€ Comn

eted her Masters Student in the area of conflict resolution, community change and civic

leadership.

9(2)(a)

a conflict resolution academic and mediation practitioner who has alsc praciiced mediation

services in America.

Here is the scheduie for the workshops:

Course Title

Lo'cation Manth . Date

Advanced Conflict Resolution Porirua Juhe 14

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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Advanced Conflict Hamilton July 19
Resolution

Advanced Conflict

Resolution Otahuhu July 20
Advanced Conflict .

Resolution Whangarei July 24
Advanced Conflict Punedin August 5

Resoiution
Advanced Conflict .

Resolution Christchurch August 17 @ @
Advanced Conflict Paimerston ., @

Resolution North August 23

Advancgd Conflict Otahuhu September 8
Resolution

if you'd like to enrol in any of the workshops, please apply onhne
f=57001 . Make sure your PSD computer access card (iT sec:unt

soefviawy php?

For more information
For any queries, please contact your local Learning an

Tai Tokerau / Northerry / Midlands 08 917 5524
Central 04 913 2160
Southern 03 961

or fd_course applcation@ovi govinz{ (;L\urse a0 acam cvigovinzl

ing opportunities for staff in June 2012. You can view the

fraining euls [ Aeldigogmentas {earming-developmentyour-development/ov-leaming-n-development
-gocumerdsmesd ta:w;-‘-t:z\&u%é\,zﬁ) ko une S0 e cog on intranet.

% wor blease apply oriine Miwsdsisarn.ssl oovt nzfmodisnview.nho?
SD ¢6 ut 3 cess card (IT securlty card) is mserted before clicking on the link.
nta%r local Learning and Development office:

ds 09 917 5524

Learning Opportuniiies

Learning and Developmen is ﬁ@n a nu%

or ld_course. sonlication@oyl goving [meiltadd course anoicsicn@os govinz

inftra Qf'“mﬁacﬁ G@ﬂ%:m m‘?mma@é@n and @%ﬁcum@ntg

Did you know that you can access key Contact Centre information and documents from the home page of the
intranet, under ‘related links' in the right hand column.

This includes:

The ‘quick guide for sites’ - information about the afier hours service, the escalation process, duty kit mobile
checklist

Link fo the after hours puise directory - where you can find after hours contact details for sites, residences and
offices.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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Escalation form - for temporary changes, Operations and site managers.

Check out the recent ©

the Comact Centre

smsdehild
o find out more about

For more information

If you have any questions about the intranet, or ideas about information or resources that could be added, we'd

9(2)()

Your Practice Centre — Cumulative hamm

This week's Practice Centre tips, tricks and shortcuts...

.Did you imow tha? you can fmd mf{}rmat;on about ¢

oot g neln i i) -a,;zmu;aﬂva}é(}" Buriiin the .
and Safsty pohcy under Key Informatnor: Exposure o repeated evenis of harm @%%ct\éan have a
effect on children and young people’s sense of safety, stability and welibeing,-sq it's important th e recetgnise
[ neir families.

t

?'Q(}HC‘J?’:’S‘P\@; dno-saiptienintormation/ocumulaiive-

r-;mymw ST, c?ég/ﬁpxwfemagemnx-am-safetwm -
\ fmcaamué\s{\c\nq/\ZuEnerah:emfanmu}

apd-safetykev-infommeation/curmulativ

'

W
Tisdatv

whlie -
Bpviolenees

‘gwqdqamer&? and-safelv/iew-iniormation/cumtiative-

For more Information

If you have any question 0 ractic oF ideas about information or resources that coutd be added,
we'd love to hear from contact
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On this Page:

Gatewny Assegsients update - Gaining consents

Gaining consent is a very impoerant siep in the Gateway Assessment process,
The forms are found on the back of the ‘Keeping Kids Healthy and Well - Gateway Assessments information for parenis’ brochure.
There are two consent forms ¢on the back of the brochure:

Consent of the parent or guardian

This conseni is essential. It confirms the paren¥/guardians consent for the Gateway Assessment and that the informa govarnm,
agencies {(Health, Education and Child, Youth and Famity) can be shared between those agencies.

Try to obtain the consent of each parent and guardian, Thelr invoivement and support in the process ensures ensive ass

and helps to address the child 9r young person’s needs.

Where the Chief Executive holds additional guardianship, you should still iry 1o cbiain the consent of the

Consent of the birth mother to collect information about the mother's health.

This consent is for release of health information that may be relevant to the healily of the child.

Try to seek a similar consent from the father about the father's health that may be relevant t { e child, Ak &irgonsent,
information abotrt their health history can't be obtained.

Forms to gain consent from young people are on the back of the ‘Sorting it Out: A guide d"Educatjipn\Ak iménts’ brochure. This
form is used for both Gateway Assessments and Youth Justice’s health and educatios

Refusal to consent

If you have tried to gain consent and the guardian is opposed to this, state glea : reat.you h red. The Gateway Assessment
Coordinator will then fry to gain consent. Sometimes guardians will give ¢g han'the social worker.

and signs that they have explained the
Gateway Assessment process fo the child or young person and their pe i at they have consented to the collection of
their health information.

Please state clearly on the referral form that consent hasbéen oktained and by w V(ithe i , i

consent, the social worker should make file notes to ooniirm the consent, ing g appropriate detail of the discussion).
Fax a copy of the consent with the referral form to
(and education profite). ¥ the referral doesn't have 50

For morg information

%)) \v Q@
v
Health and safety V \>
oy 5 Pelo Rl &M te/dopumentsiwering-nare/hesih-smietyiache dule 201 2- 08-lune-h-s-gohedueiaminder

The June e Fepiag
aationai-off] of h%wws o ot umentsiworking-here/healih-safe

available on e/i& nfypdsle
N
9(2)(a) (7
NS AN

Your intranst Wallzce awards

chiedle /201 Sob-une-salely-newsielier dac are now

This week’s intra Hps, tricks and shortouts. ...

Nominations close on 31 July 2012 so, if you haven't already, start thinking about which of the young people you work with vou could put forward.
Even if the nomination is unsuccessful, it still sends a powerful message to the young person that you believe in them and their potentials.

For morg nformation

If you have any guestions about the intranet, or ideas about information or resources that could be added, we'd love 10 hear from you. Piease

9(2)(a)

Your Practice Centre —~ Weorking with professionals

This week’'s Practice Centre fips, tricks and shortcuts. ..

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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ks

ooyt e evitin the Engagement and Safety policy art of
Child, Youth and Family's work. and sccial workers play a key leadership role in bringing everybody together on a reguiar basis to share their
knowiedge, msights and ideas. This Kay information discusses:

.Did you know that you can find information about i ¢
Wt i under 'Key Information’. Working with professionals is & core pa

rgpeoned)

mals mi#C enfis

sialitv5#EConfidentaliivg]

sy theev-informaticaworiing-withe

; aishtmi#ﬁe@&aferenc&s?‘

If you have any questions about the Practice Centre, or ideas about information or rescurces that could beadded. we'd I1ove to hea f@ you
9(2)(a)

For more information

Contribuiing to Meed 2 Know

If you have an article for Need 2 Know, please email it fo 9(2) (a)

\> ( ( 3) by 12.00pm on
Thursday.

Comtent owner: Dhild, Youlh and Famiy  Last updateds 07 Maroh 2010 % é@\\/ &

Uy
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On this Page:
Revised and updated yvouth [ustice practice information

We have exiensively revised and updated the following youth justice practice information on the practice centre:

RN s et srire, oyl Qo

)

There are changes throughout the policy, but please note especially the new requirements for the application of TRAX ard the roles of the field social worker and the
residential case leader when dealing with young offenders on remand or child offenders in a care and prétection residence,

Gethin

youl

fenmny aroyp conference [ntip Moy -practice-cenire sshacvl.nriysicy fentagemant. xog

smendiay- infsrmaten/oorvent

The main changes are to the victirn engagement section. However this section should be read in confunction with the Engagement ag
both give significant guldance and advice about convening a youth justice family group conference.

fad] Werki
LERTY

vith vichims [php e presticaseniie Syl ooy
inil

paricipants in the plan,

2ag voung_peops following arrest It dovi-nracise-cenire ssioovt nefpolicyiyouth-couri-nrocessesics

clds are also covered,

Please take the time to read through these four areas of the practice centre, to refresh your knowiedgeN
areas).

For more formation
S2)@ @ @

Yehiow RFD carfon barcodes

Your site may have received these barcodes when you requests barcodes, Please we'want to stop using RFID barcodes as there is a cost altached

0t
to them whereas the regular carton barcodes that start with er pre free,
) :BQ&S@&; Howinz| Records Services. They would appreciate if you return them

to Recal! for regular carien barcodes replacements and 0N 1 ety m@yy u return,

For more infermation

For any queries, please contact MED EDRIE! rudal. Jardity; e DNEDRMSRequasts@mad. aoving)

Just & reminder
. nciide:

Service st bmpt bockiat (CYFE21)
Star postcabd staff {CYES03}
Fractice packape flip chart {CYF163)
The Act bookiet {CYF082)
Reseurces for children and young people

YJ FGO pocket calendar {CYF147)
Children's Day activity bocks {CYFB54)
Resources for community events

Working together bookmarks {CYFE52)
Never shake a baby brochure {GOVo0t)

Everyday Families (avatlable in English, Maoti and Samoan)
Keeping kids safe {avalable in English, Maoi and Samoan)

Pasters
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10 things ds neead (available in English, Maori, Tongan and Samoan)

- Mever shake a baby

- Safe. strong. thrive

- Soctal work recruitment posters

- Home for e posters

Everyday gear — taik fo your regional communications atvisor about what's available,
Formore information

i you would like 1o order any of these resources, talk to your SWRA, or the person who has access to the Bluestar Ordernware system.
intranat - Site readiness

This wask's intranet fips, fricks and shortouts

...Did you know that the seginiinance-adiminiyis Anance-asmin-nrosssses/site-readingss.nrpcass himl) focuses on a site's 'set up’ in
- relation to not only its physicat ewwronment bt a?sa the procetses that support the smooth running of our work, The aim is that all site administrative duties wil

function in @ "hest practice’, uniform way, across afl sites.

The site readiness process includes:

remedial filing
environmental changes
hints and tips.

You can access the site readiness page via the 'Finance and Admin' landing page, and then clicking on ‘site finance s

For ot infopmation

92)() %

Your practice centre — When children and voung p%pie move {inciuding Gveg@

This weei’s practice centre tips, tricks and sherouts...

...... Dig you know that there is a pohcy which guides social work practice wner on
s bE’tWEBFﬁ officec around the country and travei or

Hoecantre vt ooyt iz f{lD\ cvhiwhen-children
=3 mo\ig)}lems need to be managed in a timely

s

E-

For more information

9(2)()

Corntributing fo Need 2 Know

I you have an aricte for Need 2

ail it tol 9(2) (a}‘\ by 12.00pm on Thursday.

Cantent cwier: Shild, Yo
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25 June 2012,

On this Page:

Sociat worker registration

Renewal of Annual Practicing Certificate

LD A RN ()

The Soosl Workers Heoist rent oui-usl (SWRB) has senf o
Certificate {APC) renewal notices to all registersd social workers. These notices were se
so if your address has changed, please advise the ZWHE I reww swib covi nz sireadPestistered

naéér and then

a
ce

me add(ess
ed

The form needs to be signed by you {as the practicing social worker) as well as y
to the &V aevenziconmesus before 30 June 2012, National Off

(T R wal of
APC for social workers.

If you don't hoid a competency certificate and APC, you'll need to talk toyot 1y ATEs to
achieve this. You're required to do this within the next two weeks and g i ' if
you don't have a plan in place or don’t hold a current APC as of 1 ( -
role until you are eligibie to practice (as per the SWR Act),

Re-certification of competency

Your competency assessment certificate is valid for fiv
to hold an APC. As a registered social worker, you wi
competency certificate is about to expire. It's importa
timeframe, and if you think this will be a problem

RB.
There are two re-certification options a

The Ac Sy T AS i
(ANZASW) offers a paper based e W ;

seaking re-confirmation of their co i
Taniwha process, where refer:

it NaveYaw org Nzhnembessenvice sfoompeiancy-senvics/
“whd hold a current competency certificate and are
tes have the additional option of electing the Nihc

Infipfanzasw org nzimember-sevigsinommpetenswierdetwebsiie.
The SWRB also offers ??“D\é{i{@fre—ce v assessment process and forms are available on the SWRE
Thtin anwrwy sweh oot nzido B@mﬂasaessmaﬂﬂ i

ANZASW and

B, you'it have {o cover this cost.

4
The cost for all oplinns Miﬁcal%%ered by National Office however if you are 2 member of the
s?f\@ f&e ify with th

Lz

The fiveguestion quiz’ draws on new or topical information from our intranet, practice centre, or publications. Top
point scorers will go info the draw to win a prize. The answers and quiz winner will be announced in next week's
Need 2 Know,

This month’s questions:

How many new ‘social workers in schools’ wilf be employed as part of the expansion of the SWiS service?
in the first month foliowing a chiid returning home, how often must their social worker visit them?

Name the four youth justice practice areas that have recently been updated on the praciice centre?

What are the three coniact centre related links that you can access from the intranet home page?

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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Who delivers the Towards Wellbeing suicide risk assessment and monitoring programme?

Deadtine for answers is midday, Friday 29 June.
For more information

Send your completed quiz questions or any feedback you have about Need 2 Know io:
9(2)(a)

Unpublished Electoral Roil

There are provisions in the Electoral Act for people whose personal or family safety is at risk which means they d
not need to have their particulars shown in & printed roll.

a protection order that is in force under the Domestic Violence Act 1895,
a restraining order that is in force under the Harassment Act 1997,
a statutory declaration from a member for the police, to effect that he or she belieVes'tiat the personal sk ety of a

The Act specifies four circumstances under which publication of details may be withheld: @

person or of a persons family could be prejudiced by publication of that per, names,

a letter from either a Barrister or Solicitor, the persons empioyer. a Justi ace, siafj uare
applying on the grounds that the personal safety could be prejudiced ication -o ) name and
details.

For more information @

For more information, piease visit www slection.org.nz {h&%ewmor i

Contributing to Need Z Know

9(2)() .
; Q)

Content owner: Child. Youth anc Farple Lo
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29 June 20172,
On this Page:
Youth Justice resources on the Practice Cantre

We have added three new rescurces to the Practice Centre to support best practice in Youth tice.

The Education Screen
When children and young people are not engaged in education, training or employment, ¢
likelihood that they will become involved in offending. The youth jusiice coordinaior is §
information and advice on the education needs of the child or young person for w
conference is held and the family group conference must ensure that any issues

an make an
g any more

Simrournes/1206893-

The Health and Education Assessment Programme
The Youth Justice Health and Education Programme pr
assessment for eligible children and young people to s
farmily group conference.

A health assessment is a wide ranging primary
identifying the risks and resiliencies around
factors. An education assessment aims 1
factors, and work in culturally responsi

The Youth Justice Reparatio

Reparation is & key com enngg & famil

recompensed for their > ahgbthese pay inforce the restorative element of the family group

conference. Al chitdren ng pepple who offend should be held accountable for their offending and this
a

includes the pay of eparati e to,the victim{s) of that offending.
By using the 2 Repa k?w rd, offenders can make small payments on a weekly or as agreed
o

Sases oR hity to collect reparation and the accord shouid be seen as a way of
ir families) in meeting a key obligation to victims by providing the mechanism fo
d ed

Formore @\n%@%
9(2)(a% O:

india intercountry adoption programme

shaovinz/oolioyfenganement-and-aesessmanrea0UCes/microsor-

New Zealand Central Authority is reviewing the India intercountry adoption programme in collaboration with its
accredited bodies, Inter Country Adoption New Zealand and Compassion for Orphans.

While this review is taking place, we won't be sending new application to india. If you have clients seeking to adopt
from Indig, or with applications currently in India please access the information and resocurces on our India
infercouniry page.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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Feoy more information

9(2)()

Changes to National High Needs Hub

The National High Needs HUB is changing the way it assesses and manages referrals for specialist care
placement funded under Y55, National Bed Nights and for Te Poutama nationat programmes (all these national
programmes are now referred to as high needs services).

High needs services and the High and Compiex Needs Unit are now part of the residenit i eeds
services group. This has strengthened the operation of the National HUB across high pee as, rasj ial

services and High and Comgplex Needs Unit
We're strengthening our focus on the needs of the young person and putting thefw'a céntre gf the w

work

We now have four national HUB advisors who'ill be working with your si ional
providers on referrats to YSS and national bed night care placements utama angahi (TPAR),
and monitoring transitions in and out of these placements.

From now on, s much as possibie, one national HUB advisor
move through high needs services including at transition poi
to!

pians where this is needed.

What the changes look like
You might expect to hear from any '
You might be offered a different pl%zt fom

can't help with the placement reques

2sidences or high needs services - so for instance ¥ we
full) we will try o offer ancther suiiable alternative or

we might suggest & different so placeme 3
We'll share information the peeds of people across the HUB so residential services and High and
Complex Needs can b i quickly when ded.

int

We'll monitor trangition d out cements.
i g schebifedu h issues and with referrals to Gateway for our high needs young

We can help
people.

HUR Advisors

Qur national H},{ ‘sorsare:

92)(a) O

©

For more information

9(2)()
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Need 2 Know 'S guestion guiz’ winner

Thanks to ail of you who took the time to enter this month's '5 question quiz’. Congratulations to our winner 9(2)(a)
9(2)(a) your prize will be with you early next week.

Here are the answers to this month's quiz:

1. How many new ‘social workers in schools’ wilt be employed as patt of the expansion of the SWIS service?
There'll be an additional 149 fuil-time social workers to support children in low deciie primary schools.

2. In the first month following a child returning home, how often must their social worker visit them?

Once a week.

3. Name the four youth justice practice areas that have recently been updated on the praci] I &
Engagement and assessment policy (youth justice)

Getting Ready - Convening the youth justice family group conference

Righting the wrong - Working with Victims

Custody for children and young people following arrest.

4. What are the three contact centre related links that you can access fr, OATE-RAgR?

After Hours Quick Guide @

After Hours Pulse Directory x

Escalation form - temporary changes Ops and Site managers

5. Who deilivers the Towards Wellbeing suicide risk ass d'monitor! gprog amme?

Clinical Advisory Services Aotearoa {(CASA)

If you missed entering this month, be sure {o keep you out fg ing editions of Need 2 Know for the

next ‘5 question quiz’
Vodafore World Difference prog

The Vodafone NZ Foundation sup
our young people two William Wali

pence oroarammie [hpToundationvedatone co ngfwhet-we-fundiworld-of-

Vﬁ%,{a Ul World DDk
@a&x St the s A of Difference regipients are doing [ip foundation vodatone. oo nzfoundation.

mﬁé@m close on 31 July

iy William Wallace Awards 2012 will be closing on 31 July. We have oniy received a few
nomination: r, but we know many of you are considering making nominations and are working hard on them.

e

e asking every site to make a nomination — and of course, you're welcome to make more than onet
e your site has completed and sent in your nomination by 31 July.

Fill out the nomination form and check out the guidance on making great nominations an our intranet. An example
of a nomination is aiso available on the intranet.

4 ine nomination form [hitp//dooaleiresources/helping-cvl-clentsinroducts-servicas fwillian-wailacs-

For more information

For more information, piease contact 9(2)(a) or email:
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Yeour intranet - Whio's who and whare'

This week’s intranet tips, tricks and shortcuts ..

...Did you know that you can find out ‘who's who' in Child, Youth and Family by checking out the Organisationa
structure section of the "About CYF landing page. It includes hnks to:

CYE organ

o

norab-siruciurs himi

-ovfioyig

How we Bt into the 880 streniure Inindidoon si-usfslruchureingdes himi

Regional map hitsddoogle/documents/ebout-usistruciure/mbimi-file-corp. sl onvt pof
You can also get a list of all the sites, offices, residences and supervised group homes with gion
8.

wi
clicking on the regional headings on the ‘About CYF' page map. This takes you to their gl
o to the About OYF page map It Jdeogismnitoyisbou-oyiinde:_htmi &

For more information

ed, we'd
9(2)(a)
Your Practice Centre ~ Caregiver Assessmeant \M
This week’s Practice Centre tips, tricks and shortcuts...
...0id you know that you can find information about nd Approval policy online.

-
i

mi out rore
gamre seloonvtn CYICRTECHVE

TTERT Y §
tn both youth justice and care and prot Mwhe nd young people require placement away from
their usuat caregiver, they'e entitle cem ! heir particular needs. This policy covers non-
custodial situations and custody, i ormal cisions made at Family Group Conferences.

ents please use the following policy:

ents please use the following policy:

policy [hitn fovi-oracice-cenire ssi aovi nzinoliov/careaiver-

nfwhich-carsgiver-

Also pay particular attention to the Key Information on identifying safe care solutions when children and young
peonle can't stay at home.

For more information

If you have any questions about the Practice Centre, or ideas about information or resources that could be added,

9(2)(@)
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Contributing 1o Nesd 2 Know

9(2)()

Comtent owner Child, Youth and Family Lest updabed: 24 Juiy 2042
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Need Z know - issue 243
08 July 2012

On thié Page:

Staying On Seminars

Workforce Development are offering Staying On: thinking
on 28 July. Click ;
tHinkIng-2nout-ry-

ahout my career workshops with the first in Ellersiie
! ciafohic-vouth-and-Samiy-oro ects/stavind-an/staving-gn-
-: for the schedule and locations in August.

We are also offering Staying On: Planning for a Future Beyond Work workshops. GHf £
! lgievouth e and-fami-profe a/staying-onis iayingdelaf ning: s futuré-havad
W - information about this seminar.

Dates and venues: Ellersiie Tues 14 August, Hamilton Wed 15 August
To repister @

9(2)()

Social Worker Regisiration Workshops

The final in a series of SWRB registration workshop§ for
workshop is open to all social workers who wish to be

For further information
Please contact the SWRB Deputy %(a

you wish to aftend one of these w

L%@ames bacause of their offending behaviour

munity because of their offending

pose a high risk §

The criferia f i and young people who are considerad at high risk and the process for monitoring their
behaviour riyndefined.

individdaiplars-gre required for sach child and young person on the register and clear expectations for monitoring
his/he -% ipur are given in detail. The processes for escalating any issues for a child or young person and for
exiting them-from the register are given in full.

The high risk register is maintained at siie level so that i is available to all social workers, supervisors, practice
leaders, and the youth justice manager. [t is reviewed weekly by the youth justice manager and the youth justice
supervisor.

The high risk register must inciude:

the names and legal statuses in the identified categories
an indication under the Current Risk Staius that the case is 'on track’ or that ‘action is required’
the date of fast contact with the child or young person

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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notes against the client's name indicating where actions being taken to manage the risk if required.

To ensure continuity of reporting for high risk children and young people who have offended, the
gl B BT sermner-o-Riah-righ -

e

ust be used at all times and must not be altered in any way.

The document and the template are now available on the Practice Centre. It is expected that all Youth Justice
teams will be using the template for their High Risk registers from 23 July 2012.

For further information

9(2)()

Your Practice Centre ~ Family Start: Safety of Children where parents &

alongside Famii rt. it\sutlined
achild pravi ed outside

This week's Practice Centre tips, tricks and shortcuts. ..

l.ast week, an email from Paul Nixon alerted you to best practice when workjrg
each organisation’s role and responsibilities in the case of a family who has
of their care.

This 1s very important information that each of us should be aware of\ F
practice-centre. ssLoovinzimolicy/iengacemeni-and-safaiv/resources/] 1o

about

For more information ; §
If you have any questions about the Practice Centre, or4 informat resources that could be added,

9(2)(a)
R

Contributing to Need 2 Know P Q) /\O& o
J00) N
2

2,00 {0 @ centre Ihtto/iovE-
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Meso 2 know - lssue 244

18 Juiv 2012,

On this Page:

National Contact Centre opan davs

The national contact cenire is holding a series of open days next month. The open days are fopgil staff, and

external agencies we work with gain a better understanding of the work we do here in the N Contact Ce
Managers in the Auckland region are invited to send out the attached invitation to their loda der groups.
Please note, if there any matters that need in-depth discussion around how we make Secidl Werk Dedf

complaints efc, then they need to come through other forums.

For morse information //}E
9(2)(a)

Difficulty accessing SWRE competency forms?

The SWRE is concerned that some Child, Youth and Fa

accessing the competency assessment / competency r
W st govl.n o swir govi.nz/

ay be having problems
RB website

These forms can be downioaded from the website an

For more information

9(2)()

Tranz-Tasman ori

You may have notj = oula trans-Tasman information sharing trial that Child, Youth and Family
has agreed io ' ptinis eachers' Council and IHC are aisc taking part in the trial.

The trial be vn to 21 December 2012. 1t enables us to request the Australian criminal
history g e worked in Australia for a period of fwelve months or more in the last ten
years. eans a record of criminal convictions that can lawfully be released ~ the

an Slate iegisiation will apply.

Australian vaients o
The trial forms the'b the Governments to consider a longer term systematic sharing of criminal history

.‘ €St an Australian criminal history when we are requesting the police vetting checks for potentiai
caregivers-farchildren in the care of the Chief Executive, or when we are involved with the placement of a chiid or
young person who is being placed away from home, where that person has lived or worked in Australia for fwelve
months or mote in the last ten years.

In the case of a care and protection investigation, access to an Australian criminal history should be discussed
with the interstate Liaison Officer,|9(2)(a)

Mow do | reguest a cheok?

must include your name and contact details on the form.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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Forms are posted to:

Police Licensing and Vetting Service Centre
Police Natioral Headquarters

PO Box 3617

Wellington

The Vetting Centre will manage the request with Australian authorities and return the results to you. You must
include a stamped, self addressed envelope with your request.

All requests for New Zealand Police Vetting must continue to be submitted electronically via QueryME,

9(2)(a)
Contributing {o Need 2 Know @&
9(2)(a) /{

Content owner: Child, Youth and Family  Last updated: 27 July 2012 @ @
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somem

24 Juby 2072,

On this Page:

i

Youth Justice Management of High Risk Children and Young FPeople and the High Risk
Register

In late 2010, we conducted an audit of the implementation of the policy on managing childre oung people
who were offenders and who were considered io be high risk of re-offending. As a result
regarding the &

was introduced in 2011,

A further review in 2012 highlighted some issues with continuity in reporting
has been completely revised and a singie template for the high risk regi
used by all YJ teams to ensure continuity of tracking and reporting ac

in any way.

. The poiicy
plaie will be
st not be altered

The criteria for children and young people who are considered
behaviour are clearly defined.

&t for monitoring their

Individual ptans are required for each child and young
hisfher behaviour are given in detail. The processes for )
exiting them from the register are given in full.

The High Risk Register is maintained at site lev&l'sp that' it is ava
leaders, and the youth justice manager. It is
supervisor, Copies are sent to the Operatighs
assurance monitoring and include any {eléva

social workers, supervisors, practice
Eh justice manager and the youth justice

4 'efs WhE Teviaynihe registers as pari of their regular risk
aevice in @o thily report to their regional director.

The High Risk Register needs to i :

the names and legal statusesmthe i ied categore

I3
an indication under the Cykren @s Status is ‘on track’ or that ‘action is required’
the date of last contac ild or youn

hotes against the client's indicgting where #ctions being taken 1o manage the risk if required.

The document <W}Iai@ 2
using the te of théir High R
For mg@ﬁ{ icsry p
@@ \& )
/)&

Health an

able on the Practice Centre. It is expected that all YJ teams wili be
egisiers from 30 July 2012

&

The JulyH 2 i f21E-07 -

are now available on the intranet.

For mors informeation

9(2)()

Blackberry roll out

The first phase of the Biackberry rofiout will continue until September 2012 and so far we have sent out Blackberry
mabile phones o:

hitp://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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Site managers

Residence managemerst
Greater Wellington

Tai Tokerau operations areas,

Between now and September 2012, Blackberry mobiie phones will also go to:

- Upper South, Southland
Bay of Plenty, Waikato and Lower North operations areas

Auckland Regional Office (including the Care Services Team, the Contact Cenire and Care and Proiection
Residences Case Leaders).

More information about future roll outs will be available scon. We will keep you up io daie throtgh Need 2 Kno

For more information

9(2)(@)

Catendar of everts

The latest Calendar of Events, which is sent to the &V!tmsters Ofﬂce &a
sohignisiohidyout
mtranet page The caie

i W%mew and ‘heads
< onths,
eﬂgagement that's happening around the country Pleas Ly
any events or activities happening in your area. A list o ' '
‘Working Together intranet page.

For more information

9(2)()

Five guestion guiz

The ‘five question quiz’ draws
point scorers will go into §
Need 2 Know.

This month’s quesi

1. Name the ¢

For more information

9(2)()

Operational Level Agreement: Requests for information from Child, Youth and Family by
Community Probation Services

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2013
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A new Operational Level Agreement (OLA) with Community Probation Services (CPS) will be effective on 3
August 2012 and this will replace the old OLA Nofification of suspected child abuse and/or neglect and Home
Detention applications May 2006

The purpose of the new OLA is to support the provision of information from Child, Youth and Family to CPS as this
will help CPS complete their assessment of a proposed address for offenders who are being considered for
release or sentence in the community. The OLA highlights the shared responsibility of the agencies to ensure that
any children iiving at or frequenting the address are safe and their weli-being tsn't compromised. The agreement.
and the process it supports. is important as it helps protact young people and children from potentially dangerous
people.

The Contact Centre will receive, manage and coordinate all requests for information from CPS. They will
summarise Child, Youth and Family’s involvement with the family. They will also contact the site social worker and
practice leader {o obtain local knowledge and views and this information witt be incorporated ints the response t
CPS.

Please note that OLA oniy applies when the Contact Centre receives a reguest for inform
complete their assessment under specific criteria and it's important that local relaiion

stays with CPS.

Requests for information will include the categories of offenders who are being
into the community or where their living circumstances may change during @i
They are:

offenders who are being considered for electronic monitoring (Com
with Residential Restrictions)

offenders whao have a criminal history of offences against childré
offenders who are assessed by CPS as being a high risk of ¢

A brief about the new OLA will be added to the Wedne

For more information

9(2)(a) @ Og\b

Your Practice Centre — Family \e/pra ‘Eg@m and resources

This week’s Practice Centre ips, {

T,,:"ahd i\ G
MrmHly-vinencelrigoers/ing

The family viel
a child or yo

e aovt nzfuowiedos coprachie-remewsiaiisnievoenceiresourcesindes himb

e-biann-nraciice-omeworiafomily-

VT SBE GOV

e-praclice-framework s famiv-vicknosfresourcesfindey htmi

practice-framaworksfamiv-viclencs/resources/index nimlt

For more information

If you have any questions about the Practice Centre, or ideas about information or resources that could be added,

9(2)()
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intranet - Forms and templates

This weelk's intranet tips, tricks and shorteuts

..... Did you know that by clicking on the ‘Forms and templates’ quicklink on the 'Resourcas’ and ‘Working here’
pages you can access Child, Youth and Family forms and templates, grouped under specific areas (for example
adoptions. residences, HR, and payrol}?

This saves you having to sift through Mirdstry wide forms and templates to find what you need.

You can also access frequently used MSD and Child, Youth and Family forms via the Lins: Popuizr forme and

ssouesivimy iml section on doogle’s forms and templates landing page (via the navy
ioclbar at the top of your screen).

[f you are unable to find a form, please contact the relevant business unit. @
For more information

If vou have anv guestions about the intranet. or ideas about information or resourr@ba wid be ad

9(2)(@)

i

Contributing to Need 2 Know

9(2)()

Content owner: Child, Youth and Family Lest updated: 07
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3

(K

4
30 Judy 2042,

On this Page:

SWIE services expansion - update

The first phase of the SWIS expansion sees around 50 new social workers starting work duringterm three 2012
The new social workers are based in schools in Northland, Scuth Auckland and Hawkes ome area ial
workers cover more than one school.

The successful SWIS expansion providers are all existing providers, including:

Ngapuhi lwi Social Services Mid Northiand

Presbyterian Support (Family Works) Notthern Whangarei area

Anglican Trust for Women and Children Papatoetoe, Otahu

Presbyterian Support (Family Works) Northern Manurewa, Man

Mangere East Family Service Centre Mangere %

S :

IOSIS Family Solutions Papakura, Mna
Te Tai Awa O Te Ora Otara

Foilowing the tender process, we still have gaps in sehvide provision North. We have just received
approval to develop an alternative approach d we will up Q ce the plan has been completed.

Birthright Hawkes Bay Napig

Presbyterian Support (Family Works) Hawkes Bay

The areas to be covered in stage two of the & n will govertie whole of the South island and the remainder
of the Greater Auckland area, with sery e egin | d{sfrom the beginning of term one 2013,

Stage three of the expansion will aind

the start of term three of 2013.

For more information % @
9(2)(@) @\) NS
MNew machi Wass
National Zogita ire ( il
2012,

ill be; %
All incoming fax il be*converted to a picture fite {(an electronic form) and sent to an inbox at the NCC.
n

NCC will ther a8 d forward a copy of the electronic form to sites, with an assessment sheet, that will arrive
at sites via X machine.

Pleas
The firstpage is the ‘gateway sheet’ from the server, followed by the assessmant shest and the report of concern

information, If you don't receive a gateway page, it means the document has been faxed from our usual fax
machine,

The assessment cover sheet will be a simplified version of what has been previously sent. Al relevant information
will stiff be present.

ing fax at Mational Contact Centre

art using new technology to process incoming fax information from 24 July

For more information

If you have any issues or guestions, please contact the social work rescurce assistant team on 0508 326 459

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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-

MNeed 2 Know 'S5 guestion guiz’ winner

Thanks to ali of you who took the time to ener this month’s ‘5 question quiz’. Conaratudations to our winner 9(2)(a)
\9(2)(a)| your prize will be with you
8afly next week,

The answers to this month's quiz are:
Name the caregivers who featured on TVNZ's ‘Good sorts’ recently?

James and Heather Tuhoro — check out the vidsg Intn #tvnz.co nzinstional-news/dood-gsorts-iarmas-and- heathar-tuhoro-

What are the five priority areas of our new sirategic plan, M& maicu i 8toy [attn fdosole/unitleyiorolecis.
initistves remiou-m-ou-changinoevoung-ives. himiEStateicliant] 7

Quality Social Work Practise
Working together with Maori

Voice of Children and young people
Connecting Communities
l.eadership

Name three youth justice resources that have recently been added to

The Education Screen
Youth Justice Reparation Accord _
The Health and Education Assessment Programme

Check out the 2}
igsue-Z247 himid

Hoviiahout-ovl C:‘m&écr
(accessed vi W CYF je

How long ago was ‘Puao-te-ata-tu, ild, Y,

ht
organisational structure’)

A Tt i i %
ge - scroll to ‘Find out who's who in

the CYF

mily?

ure t@eye out for the coming editions of Need 2 Know for the

26 years ago

If you missed entering this~non
next ‘5 question quiz’ @
Te Beo Maori w
Our staff ha brati

y practi & are some of our rescurces you will be able o use in te rec.:

Kz pal [hitp Maww. oyt govt iz/documents/about-
RS

arahl Haki ka taes e kos Thiin/Avew ovf govinz/documents/ahout-usioublications/2 7980-

Families and community

ng haumary nga tamariki intip e ovi govt nz/documents/about-

Keeping kids safe —

A ovfoovt nzddocuments/about-us/publications/oviosS-evervday-

Everyday families -
farmy sor.pdil

SKIP also has a wide range 1= ren Maord resources ihttn e skin org nzfresources/other-languagesie-rec-raaor imll
which you may also want to check out.

http://doogle.ssi.govi.nz/whats-on/news/business-groups/child-youth-family/need-2-k...  28/01/2015
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intranet ~ Working with Maor! resources

This week's Practice Centre tips, tricks and shoricuis.

Lhid you know that you can find ayy : iG

i 5t online? The trlggers are deagﬂed to be used by all siaff who are providing and
receiving profess:onal supemsson and focus on thiee key areas: professional practice, enhancing outcomes for
children, youing people and their families and supporting practitioners.

The practice triggers provide reference points for the format supervision session and are also useful for informal
discussions and case consuitations. They cover

O

e
Eneno-pracnes

edge-base-praclice-frameworis

ovi nzfknowladosd NS

For more information é% %&y
if you have any questions about the Practice Centre, or ideas about mfor@esources be added,

9(2)(@)

Intranet — Working with Maori resources
This week's intranet tips, tricks and shortcuts ...

..... Did you know that the “Working with Maori’, has so
values, culture and beliefs of Maori info our everyday.w

Along with links to guidance and support on the Pracii
including:

Je Rifo oo Harakeke Inhpdidoonis/iresourges/ el 7 ,‘ oso-te-harakeke himll - this is a computer based
culturat awareness resource amed at ; ﬁg) of Maori perspectives. The programme has
been developed as a self paced tocl i Protoco|s the Treaty of Waitangi, the Marae,

Te WS e foareT S RTAGH, ziforéaa@r\g reat interactive website to help you learn basic Te Reo,
|ncluding cornmon words and%\ “as w s{ohelp you in Maori cultural settings
Te Tawr = Reo MEbH NI we tetdeaendhgoni.nz/] the website of the Maori Language Commission

Inth /K\Wm\f/ nzfend] - ch\@ your region - Te KahuiMangai {Directory of wi and Maori

Nw %})mam}aega sOpie/marae/search]

i Podie ey Xiraoridictionary. co.nz/!
Q&\&é\(\ <C!ick Quick Links Maori
sifdyoseidocuments/resourses/haiping-staffichild-vouth-familv/communicaions/med-sonomo 3

\\;{ enisfresowrces/oublicationsfimermal-publicalions/awhi-mal-swhi-atunoswaiats ndfl -

includes Iyricq for

We will contl d information and resources to this page, and would love to know what else you wouid ike to

9(2)()

For m@rma@:ion

If vou have any questions about the intranet, or ideas about information or resources that could be added, we'd

9(2)(@)

Your Practice Centre — supervision triggers

This week’s Practice Centre tips, tricks and shoricuts. ..

...... Did you know that you can find supervision frigoers (o foyf-oractice-centre sstgovi. npdowledge-hase-oractios-
frameworks/supervisionfirioosra/ online? The triggers are dasigned to be used by ali staff who are providing and

hitp://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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receiving professional supervision and focus on three key areas: professional practice, enhancing outcomes for
children, young peaple and their families and supporting practitioners.

The practice triggers provide reference points for the formal supervision session and are also useful for informal
discussions and case consultations. They caver,

For more information @
It you have any guestions about the Practice Cenire, or ideas about information or resour@s\t ould be adde
9(2)(a) <\>

= /2 Q}

Contributing o Need 2 Know /\

92)(@) @\gv @
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06 August 2017,
On this Page:

information for media: official data aveilahle on our websie

We have introduced a new [ini sn o madis Thie P ovf gove nzisbout-usawho-we-2rs-whatawe-dofinformatnn-fol
: section on our website which provides information and data frequently requested e media and

The data consists of notification numbers. substantiated findings, the number of childr g pegple

of home placements, family group conference numbers, and residences data. This data roken dowf) by si
and is accompanied by commentary that helps media understand what the num eam.and how we
chiidren and their families.

The data will be updated quarterly, with this first set including the official da @) T™E2007 thr end of
March 2012.

For more informnation

9(2)(a) NN
Shining Star nominations are open w \b;
an g

I¥'s that fime of the year again, when you get the ¢h cknowle { ues who go 'above and beyond'
by nominating them for our annual Shining & rds.

The Shining Star awards are a way io formiall ise spme-aihe wonderful peopie that help make a
difference, If you know somesone whe' about bo ks inspirationa! and supportive fo those around
them, provides fantastic service or ra mil getthings done, take the time to acknowledge them by
filling in a2 nomination form. This y date of ttfe categories, to better align with our new strategy,
Ma matou, ma tatou. .

National Office and the regions W ich inclu s in their area) each run their own award process,
Winners will be announ ational Soct rs Day, Wednesday 26 September, when we have an
opportunity o acknowl Gle of all our s I workers, and those that stand behind them.

£t

afds, ir%g?he nomination form, is available on our intrans: hite /dooge/whats-

il hining Sinsawards nimll

More informat%
anforolecisiclsio </ui
For morg Itoshditnm

N
At uestion or like a nomination form, check out the information on the intranet, or contact
your regiongcomm K o

Health and

The August Meadh and Safery Schec , scheduler/2012-

i are now available on the intranet.

For maore information

9(2)(@)

CYRAS mainfenance

Due to maintenance changes, CYRAS won't be availabie on Sunday 12 August between 6:00am io
approximately 12 noon,

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-vouth-family/need-2-k... 28/01/2015
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Fiease ensure that you undertake the following for your PC's and faptops:

Restart your PCllaptop at the end of your fast day of work before the weekend of 11/12 August

When you first log back info your PCfaptop after the weekend, please allow 10 minutes before accessing
CYRAS. (Laptop users please ensure you've connected the laptop to the network te pick up the changes)

For more information

If you have any questions about restarting your PC/lapsiop, please contact MSD IT Melp on *777

s not 0K campaign new resources

The ‘It's not OK’ campaign has produced new posters, postcards and stickers t¢ support staff idrking with famil

and communities o protect vuinerable children. You may find these rescurces useful when with o
young people and their families.

Please view and order these resourceas on
what's happening around the country at
It s ook com/isRotinR]

Below are some suggested key messages to use alongside the new resouy and you may
for your practice:

Children need adults to keep them safe
We all have a roie to play in keeping children safe @

Pt

If you are worried about a child you know don't ignore it

Children see and hear everything happening in their-hom &
Parenting s hard work — it is OK to ask for help

Children thrive in happy healthy homes
Children learn what’'s OK from the adults around them

in the 'Caring for Children and Young Peopie Policy’ under ‘Key Information’?

Children and you %&nteriﬂg our care of moving between placements often experience a sense of loss and
grief — this can lly>coniusing, scary and distressing time for them and one that we need to do everything in
em through. This Key Information covers:

Voy-TTRETSIG

sev-information/gristand-

sing-Tor-onildren-and-voun

For more information

if you have any questions about the Practice Centre, or ideas about information or resources that could he added,

9(2)()

http://doogle. ssi.govt.nz/whats-on/ne ws/business-groups/child-youth-family/need-2-k... 28/01/2015
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Intranet ~ Interagency agreements

This week’s tips, trick and shortcuts

. Did you know that the

te i page pulls together all the Memmandums of
Understanding. proiocels and interagency agreements that we hold with partner agencies and groups? It can be
accessed from the ‘Resources’ landing page. by clicking on the Interagency agreements and legistation liik.

The agreements give guidance about the way we work together with other agencies, including our different roles
and responsibilities, reporting processes, the shanng of informatior, and other factors relating to our shared efforts
to keep children and young people safe it mciudeﬁ the recently signed < :
Y Tasourcas/helnng-
which took effect on 3 August 201

RSOy -
agreements

o entsmm{:@duﬁ\ { eragsney

Jentsiorocedures-manus Q/mt@saqe!eo/m interage &‘
halping-cvi-cllents/procadures-manualsfiniera mc@memymt@m@&
reeshelpino-ovi-clients/nrocedures-manuals/ ntﬁmé\/z}év\a@(gmmw! n@e

rgesinening-cyi-clients/orocedures- maﬁ@\&%v -6 %mnm

ources/raining-cyiol smnf%f anuals/ graements/inieragency-

mﬂM&i@ Qﬁeemenm/ THEFR0ETCY-

vrses/hening-oy

Lrces/nelning-cyi-clignts/

For more information
if you have any guestions about the’ﬁ?} ) ideay@ou Q ation or resources that couid be added, we'd
9(2)(a)
T (&
Contributing to %%W W
AN
92)() >

ar Id@m’ Last updated: 07

&

Crontent Oy
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Training dates are confirmed in the following DHB areas where the Gateway Assessment process is being implemented. The one day
training is intended for all site social workers, however if you have other staff wishing to attend, please contact us and we'll add their
names to the alienoance list.

Bay of Plenty DHB area

Whakatane 13 and 14 August

Tauranga 15, 16 and 17 August

Taranaii

New Plymouth 23 and 24 August

Hutt Valiey DHE area

Porirua training hub 4, 5 and & September
Capital and Coast

Porirya training hub 11,12 and13 September
Southern DHB area

invercargill 17 and 18 September
Dunedin 20 and 21 September

Woest Coast DHB area

Greymeuth 26 and 27 September
We are still to confirm training and implementation ga eh
For more information

9(2)(@) (‘&\

Windows 7 andOffice 2010 dd

tops will s% raded to Window 7 and Office 2010.
and Family only sifes from 20 August to mid-Ccetober and shared sites and residences will foliow.

site champions in the next few weeks.

. Excel and PowerPoint} has significant improvements in funclionality, look and feel
the system.

TR RSl et Rt i
about the changes (including t
s e T D I .

25 ; caitivinsianis
project ovennew) and details on the oomaterizl
sersiow st P00 e (with quick reference guides. FAQs and Handy

i;iints) on do&gi%. %\\‘_‘y
For more Eﬁmrma@
@) (OO
s&men@mem to update

Please notethét we have revissd the recen
arodnsiiig-vouh-fa milvinget. oo D0 Dnes

SWiB

. Hdooglelwhats-on/news/business.

The areas where the successfut SWIS expansion providers will work have been updated, and the stage two tendering process will no
lenger involve a call for expressions of interest. Tenders open on 18 August 2012

For more information

If you have any question, please coniact 9(2)(3)

Your intranst - Help with globat

This week's tips, trick and shortcuis....

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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Digt vou know that you can find information about how to edit, navigate and use the advanced search options of Global directory from the
Lynbring = Do Bty ey &l S0y T DAGE.
uides include

LosdusnprerisneiEngyeuAt-ianine olob sl dr o ndfetani -y

The Windows 2000 Quick Guide to changing My Details in Global Directory

The Windows 2000 Quick Guide to changing your Password in Global Directory

The Windows XP & Vista Quick Guide to changing My Details in Global Directory
The Windows XP & Vista Quick Guide to changing your Password in Giobat Directory

For morg information

If you have any guestions about the intranst_or § i i 'd love to hear from you.
Please contact @(2)(a)| %

Your Practice Centre — Findings about investigation and assessments

This week’s Practice Centre tips, tricks and shortcuts. ..

.... Did you know that there is guidance con the Practice Centrs to help sociai workers understan the d to record i% gs7in
investigations and Chitd and Family Assessments, and how to decide which finding to choose. ident] the corregt finding\s {mportant
for two key reasons:

it helps us put in place the best interventions for the child or young person

it informs us about the overall rates of child abuse in our community and is used o |
provision.

d service

The Key information * siice-

Jewre-finc-recording

Awhat-chid-we-find-

pevtre sl oovi nzipolioyieraaogsmeni-ono-salety oy

*/r\g-‘?ecﬂﬁmemtygescfasse ssmeniandinvestice
{ormationihardidwa-ind-recording-finoings-

rfindings3}

2T

informationfwhat-cid-we-find-recording-fndinos-from-

nformaionswha-didwe-ind-recorging-findings-fom-

otiwhat-did-we-find-regording-tindings-from-investications-

Formatensvhat-did-we-find-recording-findings-frome

derecording.

are-reces dirse sinding s Tom-nvesioations-

s Avhai-tid-we-find-recording-indinas-frome

If you have an i beut the Practice Centre of ideas i i = : ’ e to hear from
you. Please ¢ (2)(a)

If you haviran-grticle for Need 2 Know, please email it tf9(2)(a) ‘by
12.00pm on Thursday

Content owner Child, Youth and Family  Last updated: 17

http://doogle ssi.govt.nz/whats-on/news/business-groups/child-youth-family/meed-2-k... 28/01/2015



Need 2 Know - [ssue 249 - Doogle Page 1 of 3

Home » what's on » News and Views » Business group naws » Child, Youth and Famity news » Need 7 know » Need 2 Know - lssue 249

Fud o o ol B wnt Tameny spm T2 AL
emE 2 ENowW - issus 240
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Wizlfare Heform - Youth Service

A Youth Service programme has been developed as a part of the Welfare Reform and will be rolled out nationatly by Wark
and Income on Monday, 20 August 2012, The programme has two components and they are:

Youth Service (NEET) - a voluntary service for young people aged 16 or 17 ysars old, who are Not in toyment, Educaij
or Training (NEET)

Youth Service (Youth Payment and Young Parent Payment) - Youth Payment is designed for 16 3 lds and fife
Young Farent Payment for 16 to 18 year olds with a dependant child. These payments will replgee endent Y

Benefit and most other benefits for young people. They inciude incentives and obligations t e mast recip

- be in education or fraining full-time

- attend a budgeting (financial literacy) course

- attend & parenting course if they are receiving the Young Parent Payment.

Young people accessing Youth Servige (NEET) {which replaces Youth Tran@yl 2s) Wi «- going, personatised
and intensive support from providers to ensure they are sustainably engaged] ation, FAINIG oI Watk-based learning.
The desired cutcome of Youth Service is for young people to achie

%|~ el 2 and o
the service.

Child, Youth and Family process v
Care and Protection and Youth Justice Support, Naﬁonal@v been sety with Work and income to develop

the business process that will best assist young peopie inv h us, wh tigible for the programme.

QAto a benefit after leaving

Providers have been asked o contact our Contact
The Contact Centre will cornect the provider wi
referred to & senior advisor at National Office
for further informaticn. 9(2)(a)fand sther n&

5 when they r@ young person who is or was in our care.
fdrstivo weeks of the roli out, the provider wili be

wford by & provider, please contact|9(2)(a)

hat you are guided through the process.

Work is also underway to brief and di hoperations managers in the next week. This will include
how the Youth Service will be conside : rge and Youth court directed Family Group Conferences, and
as part of section 335 ImplementéfionFl J s h residence. Youth justice co-ordinators and social workers
will be responsibie for contaciing .. nrowi . 2 service, where if's appropriate for the young person. However,

t rvice on dongle Ihipdidecaiaiwhete-on/prolectsiwsifare
shidsis-on/naws/business-groups/ehiid-vouth-tsmilviwetnesday-ir

' of check out
2A0rk-2and-

Read more about

0

The five gue
SCOIErs
This montfrs-Guestions:

Which NGO is providing the expanded SWIS services in Napier?

When do the Shining Star award nominations close?

What are the dates for the Gateway Assessments training workshops in Greymouth?

What is the link o the intranet page featuring the 'Chiid, Youth and Family in the media’ archived stories?

in the recent Operation Level Agreement with Community Probation Services, what is the turnaround time for information
reguests?

Deadiine for answers is midday, Friday 24 August.

For more information

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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Send your completed quiz, or any feedback you have about Need 2 Know, to 9(2)(@)

Gatewsy Assessments update

The fatest L o e
s avallable on the Gateway Assessment infranet page. Included in this

issue are items about.

Case studies

Ordering brechures

Social workers attending Gateway Assessmenis
Q&As developed for frequently asked questions
Education profile updates.

The Gateway Assessment interagency guide, and accempanying forms, fools and temptates bookl
will be delivered to sites in the next week or two. The interagency guide includes & stand-alone stirm
workers’ section

n print
uvide fof docia

A bookmarked pdf version of both documents is available on the Gateway Assessment intra

mant interagency guide Intiniwew oyl govt nz/documentsfeening-kids-safelonte

g, tools and templaies %aim:ffwww.cyiqovtnz/dccuﬂw{@&m\@ms@aw mgeesmem&m

For more information

e\
9(2)(a) NN
Mew adoption performance megsuras \{\>

There are changes tc the performance measures fo ’ Minister,

The new measures have been chosen to best regr - iaty ziice and to identify the breadih of Child, Youth
B i 5 1h i include the:

The reporting of the performance {I'be delayed until after the Ways to Care CYRAS rolls out and

the new Ways to Care repo

You can read more infor ie [hitp./idoogie/business-arouns/ielping-clisntsichild-voulb-

familv/y

For more infofpias
A

S NN

Your Prasgige Cen%’” rds independence: Volces of Young People
This week's PracticeCemtrenips, tricks and shortcuts...

.... Transiiorung
that we

ndence can be a really daunting and difficuit time for young people, particulasly those young people
= need fo take the time to listen to what thay need from us and others around them, and give them lots of
ise, as well as opportunities to 'practice’ their independencs, so they can safely and confidently move into

f their tives.

The Kay riation Towards Independence: Voices of young peopie’ provides insight into the views of young pecple in the

care of Child, Youth and Family abaut what helps when transitioning from care to independence. It covers:

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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stedkev-informati ondowards-

If you have any questions about the Practice Centre of ideas about information or resources that could be added, we'd love o

9(2)(@)

Your intrane? - Business units

This week's {ips, tricks and shortcuts....

...... Dic you: know that you can, by clicking on the Business Areas quickiink on the About CYF landing page, quickly access
information and resources relating to the different business areas, including;

ion thitp fdoole/businese-groupsiheiping-clientsichiid-vouth-Tamily/what-we-do/care-and -protection/indesx. miml
o5 o1 young peonie Inttpddoogls/business-arouss/helnin -aEsentsfch;[d»nvcmtkﬂsa‘amilyfwha”{ww@/ secompiex-

hm%nﬁaw

needs services fhip/fdoogis/business-arounsMelping-clients/child-vouth-familvs

b

indedtmi

e D
O ntr\-,-u;ad_%nsimdex, htm

i 1l v-\'?a"‘?V@?CE‘LH’TEE?‘E?:@V?—EE%:%."T‘si!é—ti a%;@*a noex il
'i.‘i.fl."&’h{%!piﬁ?(.::—ﬁfs(”%’é‘iSfS?“:i%{ﬁwvou'{ﬁvfamﬂv/wh{;im/%-\@w&fwﬂcl‘f?i‘lﬁw'{m‘ﬁ.\s‘(
Inftecfidoooleiusiness-arod ﬁfhf—:»Epinc-céé&rai‘sféﬂié’ft{uﬂ@amii f'wy&ﬁkve\(io/;)ﬁ”rlcavofmthe@hée?‘»sccia%

itcéuvmzihmm%we-dm‘sw sl

rusingss-grovos/hekingtidniy

Co cang, and ambrm}mﬂcow!em&s;\ws&@u sthelping-clients/child-vouth-
fan

For more information O
@ t info

if vou have any questions about the intranset,_gfid

rialion g resources that co ' ear
from you. Please contact ‘9(2)(3)‘ < ( ( \\
N\

9(2)(a) %@CJ—D g @
X2
Content swner: Child, Youih g o L
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On this Page:

Shining Star nominations reminder

A big thanks fo those who've aiready taken the time to acknowledge an outstanding colleague,And to the rest o

you who are working on nominations, or thinking about what you're going to write to capture sence of th

warkmate who inspires you, goes 'above and beyond', is a service star, etc etc......it's nottd

Closing date is at the end of this week, Friday 31 August, and we would love to hear

National office and the regions {which include residences in their area) each run Wi awvard proce ers
pportyunity to

will be anncunced on National Social Workers Day. Wednesday 26 September, whe have

More information about the awards, including the nomiration form, is availahleon dur intema B Ndooalefwhate-
oriprolecisichild-you by ishining frdl @

For more information %

if you have any questions, or would like a nomination form, ¢ . e inf tio the intranet, or contact

your regional communications advisor.

Need 2 Know "5 guestion guiz’ winner

et your feedback about how much

Thanks to all of vou who entered this month’ nesti iz’ @g
orker in our Tauranga youth justice

9(2)()

The answers to this month’s quiz arg- V Q
g: h apier?

Which NGO is providing the expand “ iS sery
- Birthright Hawkes Bay
When do the Shining i pominations .

- Friday 31 August2012
What are the Gate ASS ents training workshaops in Greymouth?
=R

In the recentQpegration Level Agreement with Community Probation Services, what is the turnaround time for
inform 5157
5 worki

If you missed entering the quiz this month, be sure to keep your eye out for the coming editions of Need 2 Know
for the next ‘5 question quiz’.

Legal status of adopted children in CYRAS

It's important that the CYRAS records of children are complete, and trace all the significant events in that child's
life.

Please ensure all adopted children's records are always attached as a client to the adoptive applicant case. They
must also have a Court Result recorded in the Adoption court record, including those that are concluded by an

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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overseas authority that haven't come through the New Zeaiand Family Couri. 'Overseas Hague' and 'Overseas
Neon-Hague' are court resulf options for thege non-New Zealand Court Resulis.

The adoptive applicant Court Result tab informs the {egal status of the chiid on the child's own record.

Social workers with adoption caseloads need fo check for attached clients and Court Results in CYRAS,
particularly for cases where post placement reporting is occurring.

For more information

9(2)(a)
Your Practice Centre — Our Practice Package
This week's Practice Centre tips, tricks and shoricuts. .. @

can find it under & ‘ 21 W1 IERN
the home page) and represents the next step in strengthening our practice apd-our focug on

pratijce dept. lfis a
JOUNg pecplé.
\ eople we work

ing on the basis of

.On

As well, Our Practice Package highlights the developmental mileston
with, and provides guidance on what social workers can do to engag

&

Our Practice Package aiso links to key information in the Practig
knowledge ieading to action:

Children

govinzipolicyiengagement-

cstoovi nzinolicviengagemant

L nedmolicvicaring-for-children-ang-

2 sl covinzdoowiedgs-base-practice-frameworks/care-and-

foermanent-cara-ang-

ssbgovinzfpoliovengagement-and

sur-and-welibeinc/key-

s oovinzipolicy/engapement-and-

winolicy/sesking-solutions-with-families/key-

vt nz/oclicviengagement-aric-

For more information

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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if you have any questions about the Practice Centre or ideas about information or resolirces that soutd he added,
9(2)(a)

Your intranet - tips, tricks and shoricuts coliection page

This week. .,

-We've had great feedback frorm many of you about this weekiy Need 2 Know itern, with one person recently
suggesting i would be good fo be able to access them more easily. instead of having to go back through past
Need 2 Knows, So, we've set up a 1 i pasne inte fahgis e ws/bus ness.
are: Ly e T e a0 A

MU i R
popular iinks section of the homepage.

, which you can access from the

T

For more information

I you have any guestions about the intranet, or ideas about information or resources th&t%ﬂ
9(2)(a) /< N

Contributing to Need 2 Know @ &
°2)@) o (O

Content owner Child, Youth and Family Last updated: O7 &

y
g
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Tongan Language Week 1- 8 Septamber

Malo e laumalie e fBnau ‘a hou’eiki mo matapule.

Tongan Language Week gives us an opportunity to learn about the Kingdom of Tonga. So taff wil
joining their communities to mark this very special annual occasion. As we've seen durin World Gup,
Tongans know how to have fun.

Feel free to join in on the fun supporting our Tongan colleagues and here a few s tiohg for you and

team:

i L

Please make sure you have Tonga Language Week
LA £ i wirvs b Foaren w:VL\wE

\%&gnd your office
sG othars can learn a httle Tongan. Q
Wear red and white at least once on the week.

Organise a shared lunch for your team - Tongan families normal} [ : ‘a tokoni' (food}.

Y- CHE TR O

To find out about more about the week, piease visit the H
-ralntonsdongar or check out what is happehi
e Tooenont cominase iy

Language Week i;

wangie s e NS00 NZITacs
their official Tongan
°1 page.

For more information

9(2)(a) /) Q)

Gateway Assessment updal

The Gateway Assessment profec
the new funding for mental hei‘t@s ices, T de primary level child mental health services and intensive
clinical support services ¥pghildren and yo aople with high and complex mental health needs.

vand to access the new resources (inciuding a delivery mode!
review) check out the ¢ Azsessment intrane! page

i

yagement, and highlights the resources and tools that can heip.

y“and many of our providers are involved in a variety of events and activities around the country. To
find out more, check out the Boney VWieek wehsds intin iimoneywas oo nol

Mew CYRAS release notes - mainienance chanaes for § September 2012

There are a number of CYRAS maintenance changes that take effect on 9 September 2012. These inciude:

the introduction of a new role/relationship type {(aka notifier type) of CPS-CLA Report of Concern (Contact Centre
staff only to use).

change io the POLFVIARS headings in the Contact Record notes area

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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tad

jti=)
T
b
~
-
",

the introduction of two new Worker Safety Aleris:
- Do not disclose SW name or site

- Repetitive caller: Refer casenotes

the Introduction of & WSA column and symbo! in the Person Search results window. This symbol displays
irrespective of the type of alert.

Further detazl about these changes is inciuded in the 'Re§ease note 9 September’ on the YR
s AL Gy e ses-manuaisiinen: X

ransl

For more information

9(2)()

This week's Practice Centre tips, fricks and shorfouts. ..

Your Practice Centre -~ Malntaining family relationships @ @

m tact with their
urin& ith family who can help

%

s-peopisfkey-

a-peopiefey-

~pearia/key-

-mecpiskev-niarmation/maintaining-

syicarine-for-chifdrer-and-voung-necpleov-minrmanon/mantaining-

Hedkey-

If you have any qng bout the Practice Cenire or ideas about information or resources that coutd be added,

9(2)(a) z\g

o~ Working Together workshops

i

ips, tricks and shortcuis....

...... Did you know that you can easily find out about any upcoming Working Together workshops schedu ed in
your area. by clicking on the Wormng Together quxckfmk on the homepage and checkmg out th
I " ; AEATART T T IO T e g S e
: & ot Th|s takes you oa Chnd Youth and Family wabsnte page, so the mforrnaizon
accessxble to the publlc as weli,

The

as a gum}e for |nv1t|ng stakeholdars helpful templaiés Q&As and a
copy of the presentataon and tutor manual $¢ you can famifiarise yourself with the programme.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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9(2)(@)

For more informeation

If you have any questions about the intranet, or ideas about information or resources that could be added, we'd

9(2)(@)

Contributing to Need 2 Know

9(2)()

Cortent owner Child Youth end Family  Last updated: 07 March 2013 2 @S
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Your Practice Lentre — Suicide Fisks Factors

This week's Practice Centre tips, tricks and shorteuts. ..

......... Did you know that find information about ‘Sui

Fel el =R

[ i

InttpHoyi-practioe-
iitin the Practice To under’

sa oev neipolicy/practice-toos/kev-information/s
Information’.

1y

The young people that we work with are one of the most vuinerable groups in ou ty toSelf harm ah cide.
Knowing the risk factors, triggers and indicators of self harm reminds us to be vigifant is risk frhen assessing
the safety of a young person.
This key information covers : Q

: - O e fovinrachos : @ Q

(i ot vk
LIy

Se-1B0a/res0U

wiifcyf-practice-cenire. ssigoviaziacd ,z»ac %{:@ta@é@ sisuicide-risk-assessment-

5] c)ur(‘ii"R\!-\\q :
yelsfnenos.
S

epsa-noiss/relessa-ol

For more information
If you have any guestions about the Practice Q or ideas abedt i

9(2)(2)

..... Did you know that tha //) Hineod stucabdn for ohildren in oare Thit/dooglehvhe s on/prolects/child-yout-

famsivﬁ;—}&réywa’;“r':i'-:;f?‘c)c@edua.z%\w-{:;t'-QE% %\M

- bl project page pulls together information you need to know

Wtable 6 r}@(jones This includes:

dded,

Yoy intranet -~ ECE fun

how to acce¥s the
The page can be ssed from the ‘Other initiatives’ quickiink on the projects and initiatives landing page.
For more indorbiaiion

lf you a@én guestions about the intranet, or ideas about information or resources that couid be added, we'd
92) @

Ouibound calling to schools

Last year, the infroduction of EDASSIST was accompanied by an outbound caliing campaign 1o all schools.
Schools responded very positively to this proactive approach, so the contact centre is repeating this exercise, this
time targeting al! decile 1-3 schoots.

Over coming weeks, you can expect to get emails generated by the contact centre, telling you what the schools
want at this time. The services are the same as those offered last year:

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k...  28/01/2015
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providing CYF Social Workers when schoot staff wish 1o seek advice or make 2 report of concern about a child or
young person

giving information about the ‘working together child protection workshops for professionats working with children
and young people.

linking schools directly to their local Child. Youth and Family offices and staff.

arranging supplies of the interagency guide ‘Working together to keep children and young pecpie safe’ and our
public education brochures.

National communications will arrange the distribution of pamphlets and the Working Together guide.

Schools are key partners in our work with children, so icok at what else you can do to ensure that schools feel
heard, that they feel we respond to their concerns appropriately, and that they are engaged in the work we do. 3

S

For more information

9(2)(@)

Health and safety

The Ssptember -

T
on the infranet.

For more information

9(2)(@)

Contributing to Need 2 Know

9(2)()
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On this Page:

bew complainis process

We have redesigned our complaint management process to simplify the process, and free up frontline staff.

Once the new process is implemented, our frontiine social workers will no longer be responsible for investigating and reporting on

complaints. Over the next coupie of months we will be introducing the role of adviscr service improvement #a site resource fg
complaint invesfigations. These positions will be based at your regional office.

Cutling of new process

The new complaints process will revolve around site managers assessing and categorising co
intensity.

do not require an investigation

may previously be dealt with as informat complaints

can be resolved with a face-to-face mesting or telephone call

can be resolved to both parties satisfaction within 10 working days.

Complaints that are assessad as medium intensity (to be resolived in ans) will se :

.- fwhanau

management system.

require an investgation

have the potential to escalate
have the potential to cause friction between CYF and the cpi
are about the practice and or behaviour of staff
if the complainant has had a number of recent complaints. registéred in

Complaints that are assessed as high intensity wil eﬁ@ dpproval al director and will include those that:

require national office co-ordination
have multiple and complex issues
relate to maore than one CYF site/regio

have been sent {o different agenci sUc SD, the Q&e \{f Cmbudsmarn [ilp/fwew ombudsmer.govinzfl. or the Office of
o Fea DRC GRS ) s fime.

rww proce c taint category may be upgraded to a higher intensity level,
The chart attached outlines

regionally based rol Advisor Service | emeqt. These new positions will be advertised in the week beginning 17/9/2012.
For more Eﬂ?w%ﬁ N

R ONGENY

rgers 1o meet the neaeds of children and voung people

New pracij idgnce is now available on the Practice Centre on the ! R fieo.

ceriyy T A T I e BT i CTEMELD to provide intensive support and
oversig@r i and young pecple iving at home.

The Key | ation outlines:

the use and provisions of 8 Support Order

the role of the social worker

the importance of working with the child or young person, their family and other professionals to bring the plan io life, monitor and
review progress and determine its effectiveness.

Please note that the frequency of social worker visits when & Support Order is in place has been set at a minimum of avery 8
weeks. Visiting is how we ensure children and young people are safe and their evoiving needs are being maet,

You can find this new practice guidance on both the ‘Caring for Children and Young People Policy’ and ‘Permanent Care and
Creaiing a Mome for Life Policy’.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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For more information

9(2)(@)

information for mediz: updated data avaiiable on our websie

i o

We've updated the iwformaier nemeie I Svvaw ol syl s fahn-we-are-wha v sreintmaediz hirsd section on
our website with data as at 30 June 2012, The page is updated quarterly with information and data freguently requested by the

media and others,

The data consists of notification numbers, substantiated findings, the number of children and young people in out of home
placements, family group conference numbers, and residences data. This data is broken down by site, and is accompanied by
commeniary that helps media understand what the numbers mean, and how we work with chiidren and their families.

For more information

9(2)() @@

Wavs to care CYRAS changes

There are a number of significant changes happening to better aiign CYRAS with the to Carm policy ch s thai\mave been
in piace for over 12 months.

The foliowing changes will go five on 23 September:

introduction of four new types of carer receord:

Fostering/Adoption - those applicants that wish to provide care for a chi %@ available for adoption.
There are five sub care types under this category.
Family/Whanau - those that wish to provide care for a family mem olo attachment. There are three

sub care types under this category.

ldentified Child Adoption - those applicants who wish 1o be 3
sub care types under this category.

All review documentation will now be held in
Enhancements to Te Pakoro reperting,

For more detail about these changes,
[hsn o S0 e -Ov CHARE IDrn

m HADoGis/dptur wrees/helping-cvi-ciants/orocedures nnnualsfinance-sdmin/oyras-relesse

The ¥ g
. Which outlines, the rrocess for when you open your carer case for the first time, is also

-noies

=

=

>

Assessmenis-iat are nearly completed shouid be completed and approved prior to 23 September 2012.

For mars information

If you have any guestions regarding the CYRAS changss, speak with the Ways to Care champion at your site. Information about
Ways to Care practioe is located on the Practice Centre (under Carsgiver Assessment and Apvrove’ policy [nttn/ovi-pragtics-

CENELSSL YL ey ssessment-ar-anprovalinaes himi

Wirtual book ciub

club’ irtindidooalelrasources/hetning-staffichitd-youih-familv/ohiid vouth-and-family-virai-book-club himit on our intranet. The focus will be

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/meed-2-k... 28/01/2015
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on books that relate io our work, and could be fiction or non-fiction. We'll aiso include reviews on books that are ideal for parents,
social workers and caregivers to read 1o, or share with, 2 child or young person

We're starting off with books we've read, but want to hear your ideas for graat books to profile. This site will work best when
peopie share their favourtes. Perhaps you'd like to be our first guest reviewer?

By now, sites and residences should have received the books gifted to us by Gecko Press. We hepe you and the children you
work with enjoy the books. and our plan is to keep them coming so you can have 2 library for the children and young people who
visit you. You might like to build on this site resource with pre-loved books from home

For move information

9(2)()

Your Practice Centre - Righting the wrong: nformation on Working with Victims

This week's Practice Cenfre tips, tricks and shortcuts. .

Did you know that you can find *
% [Ny xRN 3
Engagement and Assessment policy under Key Information? Whiie victims have an importa in M justice fa
conference, they are also ordinary, everyday people, who may feel wronged and by no fauls 8f theifown.

Victims may have strong feeiings about what has happened fo them although experi
forgiving and generous. They also have vulnerabilittes and rights, which mean that(
focus on victims' interesis and support them through the family group conferenc

shown that lso be very
vand Fami ave a strong

;s;smenv@nft; iatlon/riahiing-the-wrong-key-

whment/kdy-i mgiqhiim—ihe—wmmwke -
.;faseg®Waﬁtoz'1ir% hitng-the-wrong-kay-
[ s i)

This Key information covers:

- gapooyhn/mhiingEnorgement-and-aasassment/iey-

mmrsmﬁ

vnclice-centre ssl govinz/polioyenagagement-and-

nthevicimisthecommupitvbusinessnbanoracorporaiebodyi!

pifevi-practice-cenire ssh.aoving/nolicvienaasemant-and-

IENINSUENtRComMnanynaysouionaciaimicliowingancfience 71

fi\i\ Fie
N
liovianoagemehi-and-assessmeniev-information/rahiing-the-wrorna-ksy-informatinn-on-

N

9(2)() @) N

Ol
For mor @@ i
If you havis.aky quéstions aﬁwé\’racﬁce Centre or ideas about information or resources that could be added, we'd iove io
9(2)(a) /)\\/ ‘

Your intrang

owledge services and library resources

% and shoricuts.....

that the Knowledge services and linrary resources [Mip/dosals/helping-voyrasearch-helolibaryindex.bimil page
g ¢ to academic books, reports, articles, databases and other rescurces to help you in your work. The page aiso
includes information about:

FHow to set up information alerts
Research and study support
How copyright affects you

How to search

and much moere.

You can access from the ‘Resources’ landing page by clicking on 'Resources for helping staff', and then ‘Library resources’.

hitp://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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The Knowledge Services team also offer research support for policy. research. evaluation and practice. You can contact the team
on 42154 or by emailing iz e B ;

-

ar more information

If you have any guestions about the intranet. or ideas about information or resources that could be added  we'd love to hear from
you. Please comact‘g(Z)(a)‘

- The mr P ot
Crime Action Plan have recently been released.

Y nut s

i Nowgh O

at.paf for the Youth

The plan will help celiver the Government’s Better Public Services goal of reducing youth crime and the wider goa! of reducing
offending and victimisation rates. The plan is intended to be releasad in early 2013,

Officials are consulting with frontline practitioners, non-government organisations, experts and other inte
regularly work with child and youth offenders. In addition, exiensive consultation is being held with Mo
group and a series of hui across the country, and also with young pecpie and service users.

Ciosing day for submissions is today, however late submissions for the Action Plan can be se
Imailin Y G )

For more information

Check out Minister Borrow's pres

9(2)()

Contributing to Neesd 2 Know @ /<

If you have an article for Need 2 Know, please emall it to !9(2)(3M
by 12.0Cpm on Thursday.

Ry s for more

Content owner: Child, Youlh ang Family  Last apdatad: 08 M
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L

Need Z know - lssue 254
25 Seprember 2012,
On this Page:

Regional news siories

regional pages. The regional pages also include messages from the Regional Directors, site contact det

and, on the Southern Regior’s page, a special ‘Practice Place’ and a 'Canierbury getting Re d' pag

- Farewell for2(2)(2) @

- MSD Emergency Reserve Team 'bootcamp’
- Auckland Youth Forum
%@Um ands htmil

Midiands [hiridoosis/business -aroups/heiping-clientsichild-voutheia) w Fpe-l o

- Child, Youth and Family master chefs @
- Big breakfast by brave blokes

WG] zm;l}w-&zw fegional/central.himi)

You can keep up to date with what's happening around the couniry through the news stories fe%ured on the

Some of the recent stories include:

we-hents/ohild-vouth-familvishatwe -

Central intin ffdosuebusiness-grouns/helping-chents/chils

- More to meet the eye than rughy —
* Towards Whanganui as a restorative

ce
- There is an artist in us all — staff % shar '

Souyther [ /rooaie/husinessore: Q_/ neuﬁ:!ker@‘shs Iyvouth-familyiwhat-we-dofregional/southern him!

" dad @
iGns for exp%e of a lifetime

- Foster Bear celebrates f

- Puketai endure sub-z

- Caregivers catc

You can alsg
in o

If you have
communications Agve

to share on these pages, we'd love to hear from you. Just contact your regional
ih your ideas, or any siories you'd like featured.

Five ouostid

shoff quiz’ draws on new or topical information from our intranet, practice centre, or publications. Top

ill go into the draw tc win a prize. The answers and quiz winner wi#f be announced in next week's
Need 2 Kfiow,

This month’s questions:

Urnder the new complaints process which is soon to be implemented, when do complaints assessed as ‘iow
intensity’ need o be resolved?

What triggers the completion of an investigation/CFA phase in CYRAS

Name the six Child, Youth and Family fundad primary-level mental heaith? interventions that are being funded as
part of the Gateway Assessment process?

Whe is eligible for the new MSD study awards?

htip://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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What are the two new Youth Servicas introduced by Work and Income?

Deadline for answers is midday, Friday 28 September.

For more information

Send your compieted quiz. or any feedback you have about Need 2 Know, to 9(2)(@)

Hew Zepland ShakeOut 2042

The New Zealand ShakeOut 2012 is part of the Ministry of Civil Defence and Emergency Management naticnal
exercise programme. '

The aim of ShakeOut is o have more than 1 million people throughout New Zealand practice 4
‘drop, cover and hold’ at 9.26am on 26 September 2012, (Please note that 26 September i/l
Workers Day.) This provides a great opportunity for you to reinforce your existing emerg Sporse procedur
and to promote personal emergency preparedness at work and at home.

» earthguake drj

For more information, visit our doogle nzg althsateryd
akeoultindex hitmls or check out the New Zealand Shake©
Li

i NardsIR
For more information /@

9(2)(a) V@V @

any questions

Bearch and Surveillance Act 2012: Change ent-Samily processes and

warrarst forms

H CYRAS until 7 October, however your
forms once you start using the new ones.

Plzgse des%
?%% 9, Justice of the Peace (JP) and Court Registrar. From

The changes are:

The issuing officer: The term ¥
1 October only an Issuin i
have been approved. Y
only when a judge isn’t
warrant apphicatio

Fax/electronic

d that wifl be all judges and also registrars and JPs who
t instance, to put your warrant application before a judge. It's

that you can ask-an issuing officer who is a registrar or JP to consider your
WaITa ed if it's not practical or possible to show the original warrant. You
ecial appl Eta to use a fax copy or to have special mention endorsed on the face of the

q: e: ing paperwork will be referred to as a Statement in support of your
orevi

e previbls requiremeant for an affidavit. The staternent isn't required fo be given under
warrant miust contain or be accompanied by a statement by the applicant confirming the

exgontents of the application.
act Centre supervisor for guidance on the process of making warrant appiications.

Your Practice Centre ~ practice sessions

This week's Practice Centre tips, tricks and shoricuts. ..

1L NG R,

.....Did you know that there are a suite of Fraciice sessions [np Jovinracios conrs oo mes moe eogar
lsarningA b racticesessicnst on the Practice Centre which aim fo help strengthen your practice and provide a forum

hitp://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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for further discussions and iearning about priority areas for Chiid, Youth and Family. The first two sessions —
Recording: A child's story and Engaging with fathers in our practice — went on the Practice Centre last year. and a
niew practice session was added this week on the family/whénau caregiver assessment and approval process.

Each practice session includes a powerpoint presentation, notes to accompany the presentation, and a range of
handouts and other resources 1o support the leaming.

For more information

If you have any guestions about the Practice Centre or ideas about information or resources that could be added,

9(2)()

Your infranet - Family Services Directory and Contract Mapping W&Eﬁ?ﬁit@

This week’s intranet tips, tricks and shoricuts. .. ... %\%
..... Did you know that you can use the © rvices Direerary Tnbe Sy famivesr oY el e

to find family support services in your local area lt featur@s Orgamsatlons that cﬁ@& fserwcee Q%I : Q

counselling, parenting programmes, budgeting, basic needs etc.

The Directory helps you find local providers that offer (mostly free or subsi
New Zeaiand. It provides practical information about community suppo
opening hours, & description of the services and who the services ar

The Contract Mapoing e dww coniragiman ping. org.nzd| websit
about the contracts the Ministry has with social service provi
them, and whether the funding is DOE or non DOE.

You can access these websites via the related link on t sid Vary .
For more information §
If you have any guestions about the intranet, g7 idgas about mf esources that could be added, we'd

9@ ) /\

Contri é@uﬁgng "ﬁ(:% Neﬂd 2 Kn v @
Content owner Ghi &\ Famit at updstad; 07 M

%@
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Need 72 Know - issue 255
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On this Page:

Alcohol and Uther Drugs Residential Rehabiiitation Programmes for young offenders

Fresh Start funding was provided for 32 residential places each year for child and young offenders. These
placements are contracted to four providers who have residential alcohol and other drugs ( ogrammes

suitable for this age group:
Cdyssey House, Auckiand
Rongo Atea, {Te Runanga O Kirikiriraa), Hamilton % '

Te Waireka (Central Health), Otane, Hawkes Bay
QOdyssey, Christchurch

To request a Fresh Start funded place at any of the four youth resident;

the child or young person has current youth justice matiers.

there is an assessment by an AQOD clinician (not connected
the need for residential treatment.

an FGC has been held where the residential treatment 4
under s283(jc) is conternplated (Please note that th
programme to the young person before an order can

the referral to the preferred provider is made by Chiid You

For more information @ @
e

ersywhich clearly indicates

agread or a Youth Court order
sulted and agreed fo provide the
Urt — see s286A).

Babies and t
Infant Death

. T

[»]
;'ng Il j

rawilt manage:

rding the initiative, inciuding the tasks social workers are reguired to compiete
parting requirements.

- @e work in the regions, ail caregivers, including s. 396 carers, who have & child under 2 years of
age (in the Custody of the CE) piaced with them will receive a letter from the General Manager Operations which
will have key information about SUDI, links to helpful infarmation, and the detalis of the visits that social workers
will be making.

Parents who have their chiidren (in the custody of the CE) with them at home won't receive a letter but wili get all
necessary information through the social work visits.

Please note that this is the start of a larger piece of work to look at the practice policy in this area and we'll keep
you updated on the progress.

For more information

http://doogle ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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9(2)(@)

LV

Upcoming CYRAS maintenance chanoes
o

There'll be changes to CYRAS that take effect on & October 2012, These changes inciude:

resolving the issue to do with the Vendor details button not being enabled for Family Home Carer records
resolution of the fault with the Caregiver assessment narrative for Family/Whanau caregivers

the ability to edit and save changes to & Carer review record

resolution of the search by affiliation issue in the Carer search

the introduction of 12 new Search and Surveiliance Act 2012 templates

changes to existing Order Sought descriptions
casenotes which are restricted to Contact Centre staff oniy.

More information about these changes is available on the CYRAS
clients/proredures-manuaisfinance-admin/ovrasiovras-releass-notes. htim ¥

For more information

@

If you have any guestions, piease contact 9(2)(a)

Practice resources - tools and prompts

We have surplus supplies of the following practice resour

i fc; menis/knowledse-bese-praciice-

OV NZNCm cn‘t.}?{ﬁo\w\&t&% pracice-frameworks/care-and-

5 <\4 cumtenisfnowlec

ovinzidocumenis/policv/practice-tols/adolescent-

fﬁﬁﬁe%/whatswonmews/buamess—{;mumsmhs|<§~vouth~?amiivmemnzn

toe-

K

e sat govi neldocuments/knowic dos-hase-practice-

cHoe imil

ources please contact[2(2)(@)
supplies of the black Visiting Book’ compendiums, which contain all these

CYF166 - Care practice framework

The visiting book and supervision pads are ordered by creaiing a requisition in KEA. These include:

CYF566a - Visiting book pad

CYF566b - Child and family consult pad

CYF5B6c - Three Houses pad {child)

CYF566f - Three Houses pad {young person)
CYF568d - Young persons and Family consult pad

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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]
-

’_

CYF566e Supervision record pad

o
j

For more information

This week’s Practice Cenire tips, tricks and shortcuts...

..... Did you know that you can find information about working with differént culiures in the

S

n Practice framework under the Knowledge and Practice. This includes :

.& x@

For more information @ &
If you have any questions about the Praciice Centre or ide,asfab&u infermatien~ar resplrces that could be added,
9(2)(a) v \b(b

Five question guiz

\%

lations to our winner 22)@) |4

prize will be with you shortly.

Thanks to all of you who entered this mon
resource assistant in cur Waikato East

The answers fo this month's quiz

Under the 15

N

NOHT LG sws/business-groupsichild-voutn-familv/nead-2-
know/2012/ s sy mosa WWhich is soon to be implemented, when do complaints

assessed as 'low intensity W sesolw

10 working days

What triggers the ¢
arouns/chid-vo

[hitp/Hdcogleidocumantsinhats-on/news/business-

CEA DD

4 i

#1.in CYRAS?

ader o %ﬁﬁ?s tab in the assessment record
i tab in the assessment record
i red.

Name the six Or
flhvisn fmmociaf

o G ntmental-heath-services. ppt]
that arg bhet

Parent Child interaction Therapy
Trauma Focused Cognitive Behaviour Therapy
Abuse Focused Cognitive Behaviour Therapy

Who is eligible for the new i/
Ty O e as nes-assan

i Hdogalelwhats-onnews/dos-messaaga/ohild-vouth-
wmil] ?

All staff that have been in the Ministry for 2 or more vears

http://doogle.ssi.govi.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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i introduced by Work and Income? .

What are the two new

NEET Not in Empioyment or Education Training
YPMNYPP Youth Payment & Young Parent Payment

If you missed entering the guiz this month, be sure {o keep your eye out for the coming editions of Need 2 Know
for the next '5 question quiz’,

Contributing to Need 7 Know

9(2)()

Cortent owner: Child Youtn and Family  Last updated: 07 March 2013 %@S @
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On this Page:

Our people in the medie

This year's media coverage for National Social Workers Day has been outstanding. 1t involved our regional
communications advisors working with the media, inviting journatisis tc spend time with social workers to find out
more about their work and why they feel sc passionate about it.

Thanks to everyone who appeared in these stories, which helps people betier understand th piexities and
breadth of our work.

Check out the Chily Youlr and Familv in the media ;’hﬁz::f/doocté:e.fwhaig@n/n@ws!busmeemh G-vouth-
familvimediafindsy il page to see their stories.

For more information

if you've got a story to share, your regional communications advisor would
regional page to get their details.

Awhi Mal Awhi Atu

You will have noticed the new look of the weekly Bermadine

under the restored Panui banner. Now keep your eye outiay
should be arriving in your in-box shortly. Yes, we've go
keeping you up {0 date with what's happening at Ché

hetastest, easiest way of
e emailing you with a new issue
we'll be forwarding K {o our key
stakeholders as well, Please fee! free to forward & interested, for exampie local NGOs,
community pariners efc.

Eor more information

9(2)(@)

Health and Safety

The Cctcher Haglih “ﬁ@ ¢ hchedulsr o It fidoooleldosumeanisfivoriano-hersiheslin-saistvischeduler2012
~-ociobas-h-g-schesuiers inc/ " ; &r hlm/fdooglsicocumeniziworking-hereihaalt-
safety/scheduler/ 28T M. odber-seisty ndw doci are now available on the intranet.

S NSIN ()

Your Practice'€

Putting safety first: Is it okav o use reasonable force on children

jce Centre tips, tricks and shortcuts. ..

e forme on

pisfimy.

..... i w that you can find information about F

I S Eimd ; [ietige s
. { BB n in the ‘Caring for
Chiidren and Young Peopie Policy’ under ‘Key information’? The use of force against children and young peopie is
always a last resort. If a decision is mads {o use reasonable force against a child or young person, we need to be
sure this is a last resort and premised only on keeping the child or young person safe from further harm.

& =S

- DU G- DR

o

f

This key information refers to situations regarding the use of reasonable force against a child or young person in
the Chief Executive's custody. H applies to Child, Youth and Family staff (including escorts, mentors and trackars)
and approved Child, Youth and Family caregivers. This key information covers:

~or-chilpren-and-young-pooniel/koy-
BO-BNC-Y U

http://doogle.ssi.govi.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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Wihar do we mean

~B0-yGUNG-

-gn-yoLno-

-for-chiidren-and-young-neanieitey-

For more information

Y ol A i R

w

—F " . |

. — \ W .

..... Did you know that we've set up a ng{% lead 2 Koow ogics i fidoogisiwhats-on/news/business-
aroups/chiid-vouth-familv/nesd 2 -know/neemiAnomnipit-incexdo s, This means if you're trying to find an eariier
Need 2 Know ifem, and you can't quite r whe, 't@u won't need to go inte each issue to find it.

You can access the topic index #in Eve “home page — it's sitting under the popuiar links heading on
{he right hand side.

Your Intranet - new Need 2 Know topic i

This week's intranet tips, tricks and shoricuts. —

For more information

If you have any guestio oubthe intranet, orideas about information or resources that could be added, we'd

9(2)(a) N D N
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Need 2 Know - [ssue 257
1.5 C}é‘mbér 2072,

On this Page:

White Paper update

In the weeks ahead there is much work to be done at the national leve! to understand the best way tc engage all
the agencies, community pariners, and iwi in shaping theimplementation of the Children’s T nd other
aspects of the Children’s Action Plan. You will receive regular updates on progress.

White paper resources

There have been lots of requests for copies of the White Paper for Vuinerabie Chj and.the Childre n
plan.

As soon as copies become available we will send packs to every site, office
hand for national office staff. They are likely to arrive within the next te
okay if you or your staff have requested copies via the email info@ichiié
{mailta:info@etiidrensactionplan, govt.nzl </

To recap on material:

- All the White paper information is linked from our @ tatou
and there's easy access from the home page alert

- Paul's video talks through what the changes

- The presentation on our intranet support

- ‘Volume one’ is an overview of the

- The Children’s Action Plan tells
- Qur ‘strategy for children in @a
For more information <V\ &
A
9Q2)(@) @ \S %
.

lified social workers

gistrat xd is holding & series of workshops on gaining social work registration by way
egis MAGLVThis section recognises there may be some instances where social workers
ealand have hever gained formal gualifications, but who in other respects could be registered.

The workshops ar oriunity for soclal worker staff who don’t currently hold a recognised social work
qualification, to b tand and explore registration through this option, and ask any guestions they may
have,

hops include:
19 Octg 9:30 - 11:30am Te Oranga Care and Protection South Residence
60 Horseshoe l.ake Rd, Shirley, Christchurch

15 Qctober  3.00 - 4.30pm Eastern Institute of Technology, Taradale Campus, Room L3198
7 November  10.00 -11.30am Duncan Dovico House, 62 Gilt Street, New Plymouth, Kaitake Room

More information about the criteria for Section 13 applications is also available on the SWRE website
thttn e swirl. govi nzineves oplicents/section-13-abpiicetions) . If you wish to attend one of these workshops, contact
the SWRB Office on office@iswrb. goving Imailto o cefawrh aovinz]

For more information

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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9(2)(@)

%m%nw&ve ”E“ms?: gem§mam

Learning and Development has coordinated Brainwave Trust seminars on ‘What's going on in an adolescent's
brain’ to upskill staff, NGOs and caregivers. These workshops will help you work more effectively with young
people and their families, and better understand:

the impulsive emoticnal decision-making of the teenage years

risk-taking behaviour from a different perspective

how decisions are made differently when peers are involved

why teenagers’ sleep patterns change &
the impact of technology on teenagers

how aicohol and drugs affect the adolescent brain.

There will be two seminars at each region targeting the following groups: &
9.00am tc 12.30pm -~ Carers

1.00pm to 4.00pm — Child, Youth and Family site-staff and NGOs

Location DATE Location DATE < §

Masterton 23 October  Hastings 5 Novemb

Hamitton 23.0ctober Takap'u'r'za 15 Novem

Whakatane 26 October  Dunedin
Whangarei 31 October Pa

Chrisﬁ:hurch 2 November elsg 28 No.

Carers can reglsi direct ough t Care iver Training website or the Fostering Kids wehsite
It e, ff\t: nskicg metschadule) taﬁ and NGOs need to register through the 'Criine elearn Booking
Syatar reA) ,e/yx;r\\sa/éox;[ /M oslase N o view phi 7t =(207] , of you can contact one of our Learning and

Deveiopme A ?3/1 rators: \/
9(2)(a @

There wili atso tvk%emxnars held at each residence for staff:

9.60arny '-
1.00pm\io-4-38pm

Residence Date Residence Date

Korowai Manzaki 23 October Te Ofanga 13 November
Te Pﬁna Wéi .o.'?uhinapo 30 October  Epuni 13 November
Whakatakapokai & November Puketai 20 November

htip://doogle.ssi.govi.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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Lower Norih' 6 Te Maicha o . 20
November Parekarangi November

if you would like to attend, please discuss with your Team Leader.
Staff on Individual Employment Agreements

Child, Youth and Family and the PSA have recently negotiated a new Collective Agreement.

In order to achieve consistency and equity for all of our employees, a process is currently underway to align the
terms and conditions of employment across the organisation. Part of this process includes reviewing the terms an
conditions of employees who are en individual employment agreements (IEAs).

As a result of this review, your manager will be in touch with you over the next few week
your |EA terms and conditions of employment. You can either accept or deciine the off
the one-off payment will be paid or 5 December 2012,

Faor further Information

For further information please contact your Human Resources Consultant@

Labour Day impact on payments @
While the CYRAS system will be available on Labour Day, Mond Qcidber,
on that day.

Payments authorised on Friday 19 October will be creaigd inKEA DUt with o night processing
on Monday 22, Friday's cheques and direct credits will be delayed until day 23,

If you have urgent payments, you should get them a
payment.

For more information P Q

92)(@) /p\ % @

Your FPractice Centre - &afe of guidelines

ihere| no paymenis processed

ind thekey information about the Safery Assessment [htte//ovinractice-
centre.sslaovi nz/ackeWoraztce-toolsiresourdesrealety-assessmant-tocl-auidefines himll in the Engagement and Safety
hen we assess the safety of a child or young person it's important that
ased and transparent. It is essential fo engage the child or young person
elp them understand what we are warried about.

idalines for using the Safety Assessment

L rizinoiov/practice-tools/resources/safety-sasasasment-foal-

guigsimes him

Section 2 - Safety Dacigion and BEesno
assessment-iogl-guitelmas Mmifhecliongham

yiecsionandHesnonse T #Sechon? SaletvDecsionandiissnones 7

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/meed-2-k... 28/01/2015
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7 htiedoyoractice-contre ssi novt nzipolicv/bractice-tooieiesourcesisalon-

tnzinolicvipracine-ooisiresources/satolhv-gsaosameni-1ook.

For more information

i you have any guestions about the Practice Centre or ideas about information or resources that could be a ded,

9(2)()

You? §§’§“§;mna€ S@ it A%e&smems m&mr al for @*@sg{éence&s and the %&@

This week’s intranet tips, tricks and shortcuts... ...

..... Did you know that specific information and tempiates for residences and the %on centre

to the intranet. They can be accessed directly from the ma matou ma tato@ng Youn
‘ j i f wch

iences Ihitp: idooglefwhats-ondtor

~youlbamiyeel-assessment-

fwhataé%&gegghm youth-family/self
Q check-aut ﬂ&elf assessment page

For general guidance and information on the self assessmen ,
hiinAdoaale/unitieyf/iprojecis-initiatives/seli-assessment-iniorm@tialt i formatl
For more information &\\s

9(2)(@)

If you have any questions about the ;ﬂtran@w,a)s abo@ﬁ)@n or resources that could be added, we'd

9(2)(@)

v
Con‘ir ibuting to Need {Qﬁi\;@ A

9(2)()
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23@@:%@;2&%2 T
On this Page:

Wihite Ribbon Day re$0mmeé

ess about famil
ponsibility.

Supporting White Ribbon Day, on 25 November, is one of the ways we can all halp raise awar
violence. By wearing a white ribbon, we help show that preventing family violence is everyo

stickers, balloons and temporary iaticos, directly from the Vhite Ribhon website It St rkbsibranzimct
respurcesorder-rezcurces/] . VWe encourage staff to wear a ribbon in the week beginping QKNgv\e/mber' d\\p s
can also be left on site counters for members of the public to access.

In past years, many of our sites have been involved in events in their commupities, sithér leagh nts, or
supporting activities organised by other agencies or community groups. If iieNs plannin olved this
year, please let your regional communications advisor know.

For more information

9(2)(a) \\)/ %
N

Care Matters out this week

‘Care Matters’ — our magazine for caregiver
system will save sites disiributing them theme
CYRAS.

xes directly this week. This new
regiver defails being kept up to date in

We are also providing all site offices wi i ir pleasure and distribution o stakeholders. If you
don’t have enough copies, please re

in this issue:
- Working holiday leads to &
- Gateway assessm

Education s

- Lose yourselifya

For more EW PR
9(2)(@)], —.
N

)
Your é)-aeﬁ/ce Centre — Young people held in cusiody

This week’s tips and tricks....

....Did you know that the Practice Centre has lots of guidance and information around holding a child or young
person following arrest. It includes information on:

35 Ihite: fovi-oractica-
Hdran-and-vounc-neople-following-

TLoEns Voung Benn

for child
e atpe

hitp://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 28/01/2015
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aple-following-

-court-orocesseskey-information/cusiody-for-

e-centre s oovt nz/policyivouth-couri-

During weekends, and especially long weekends, we need to pay particular attention t¢ young people being held

in cells, and ensure they are held in police custody for the shortest period of time possible. It ortant that s
workers consider their caseloads (both YJ and CP), identify children and young people that igh ch f
coming to the attention of the Police over the weekend, and update CYRAS with a case ar the dufrent
situation, including alternative placement options should they be required.

Escorting young people can be more problematic over the weekend, however w foensure that

placement is available. young people are transporied as soon as possible. If the plac nt is a asidentia

placement, Operations and Residences should work fogether to find transp lutions?

For mors information

9(2)(@)

Your Intranst - Managing board ove{paymen@/ (/%

This week’s tips, tricks and shortcuis. ...

.. Did you know that there is information about the ¢
[hitpfdoogis/docuranisiresourcas/helping-o ancieﬁfs‘fbr\(
on the intranet. it includes:

an overview of the process

board overpayrment tools (includin ds
board overpayment process %

draft ietters and forms.

This information will help rkers, so ef resource assistants (SWRAs) and regional administration
staff to identiify board 2 overpayme caregivers, and initiate repayment of overpayments in an

appropriate way.
hi tlon f! Mnce and admin’ landing page.
=S @
[N

If you have any q@ﬁ&i\apout the intranet, or ideas about information or resources that could be added, we'd
RPN

1o Meed 2 Know

Ures -mapdﬁ&&fﬁ@né&mcr in/board-cverpavment-process dog

5814 2

Content owner: Child, Youth and Family Last updated: 07 March 2015
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Need 2 Know 258
30 October 2012,
On this Page:

Phiflippines intercountry adoption programme
The Philippines Intercountry Adoption Board (ICAB) introduced a world-wide ‘conditional moratoriuny’ an its
intercountry ‘regular’ adoption programmes early this month,

This meraterium aims to reduce the current three year waiting time to match applicants fo a child down to 1.5
years, You can read the about the changes, the implications for applicants, and instructions ial workers
onling [hitpfdooglefusiness -groups/helping-clients/child-youth-familviwhat-we-dodintsrcountry-adaotiodAfilerountny
adenton-phiippines hamid .

Please note that it’s impertant that all staff invoived in intercountry adoption have @anorm : ‘
emailed out on 16 October. If you are a manager or supervisor in the area of int try ption, please ensure

your staff have this information.

For more information O

2
9(2)(a) W Q@
WAC - Changes to travel booking _ Q
Piease note that from 1 November 2012 there’t be ch @avsl

fees.

You can read more about the changes and the new ra the
(it idnngie/documentaiousiress-aroupshepingSailveonle-capabilfety:
~raveledition-october-2012 gogl .

For more information

9(2)()

iew Zealand’s approach to child welfare and youth offending over the years,
current practice and offering thoughts for the future:

icapiuring-the-essence-of-our-

apiring-the-sssence-of

s It Hovi-prac
roisclion-can

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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-vigionfvatl-iusticevouthustice-capturing-ths-

zinrachice-visionfvouth-iustice/vouts.

For more information

If you have any questions about Practice Centre or ideas about information or resources that could dded, we'd

9(2)()

Your intranet ~ Exampie of good case-note

This week's tips, tricks and shortcuts.... v

Did you know that you can find eyamiﬂs of aoad case notes IhtinJ/doogle/docdnehiss @‘aoumes}ﬁbelﬁma -

& Service Bxcellence e. Case
notes are a recorcf of our anteractlons wuth cllents, so lt s |mportant to keep i@\ concise, rel always
respectful.

Other resources on the Service Excellence page include:

~exc¢;@%@wsarv estandardsi]

'wms \s groups/chiic-youth-

:“‘ém%ﬁb

Dy service stendards (o1 ewhate-on/prolects/childsyouth-i6 tm r i
af - 15 June 2041 Ity f!&&\

ce-stancards ational aukChaTSNuNe.

tdeas to reinforce service standards in sites and offi

idofy ;mma/«*{m Thelning-cvi-clienis/oroceduras-
ws:z«‘tfncz v%m

LLH’C&MS’? -cviClients/iprocedures-

man
Guide
AR

unication

25 for writing of

ic 18;: v{;&}&t Q@ST%&@?@Q@QQ?M@“E hitp:/fdoogiefbusiness-groupsthelping-

);-‘Aﬁ s@&a&%&aqmemw ol

Emesrr"af an and FesouUrne
clientsichiid-vouth- i

The Service Excellence page

For more informa”im

ssed w??j jects and initiatives' landing page.

If you have any questio 9@ he mtranet or ideas about information or resources that could be added, we'd

- Five quast %\V{D

n new ortoplcal information from our intranet, practice centre, or publications. Top
to win a prize. The answers and quiz winner will be announced in next week's

point scorergAwi
Need 2 Know.

e being covered by the second stage of the SWIS services expansion?

Where can you find rescurces for the White Paper, including Paul Nixon's introductory video clip? (send link 1o
page)

Where can you find the new index of Need 2 Know topics, which lists the topics covered in each issue? (send link
o page}

Deadline for answers is midday, Friday 2 November.

For mors information

9(2)(@)

Contributing fo Need 2 Know
http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Need Z Know 280

05 November 2012
On this Page:

Memorandum of Understanding with Education

i isiprocedures-manualsfiniaragency-
IS now avaiiable on our mtfanet

sargemant

This document sets out in detail how the two agencies will work together at local, regional and pational levels to
ensure the safety and education of vulnerabie children. Overall, this is about working togeth chieve better
outcomes for the children and young peopie we have in common.

message hitpddooaiswhals-on/news/dosymessagaichiic out?av?e:mﬁwz&m%\in
U1 for more information about the Mol and what it means for us. % V

See Bemedine’s
with-aoucatianh

More information

9(2)(a) 0& @

Transitioning plans for voung people

Transitioning from custody is a crucial time for the young pe
very carefully.

c [-52 58 Ryl phorar ¥ on the Practice Centre that
clearly outlines what is expected of site social workers agd reside Wen developing the Supervision order.
it takes into account the legal framework and frecgs necing and the Residence Transition

plan.

The purpose of transition planning is t
discuss the conditions of the prop IS fiscuss the need fo vary existing or impose new
conditions for the supervision plan -

provide a seamless and succ ition RoOmre tial custody to community based supervision, including
escorting arrangements

assist the site social w plete the s an for the young person prior to their discharge from the
residence

stipulate the lev: 15|on oWnd any additional conditions that will promote the successful
completion of rson g

reduce theli freoff ing arid re-admission to a residence.

This ke ation ha deveioped by Youth Justice Support and Residential Services at National
Office. Wefave con it he Youth Justice Regional Praciice Adviscrs, residential case leaders and some
Youth Justicé sup % & frontline. Once all the feedback was received and incorporated, # was reviewed
and approved b th and Family Youth Justice Legal.

For more i et

=)

Keeping track of Carer reviews

Te Pakoro Report 87 will help you - if you help it!

For every carer case oh your caseload, you need {o promptly open a 2 year review record and manually calculate
a date due that matches wheare you were up to with the 2 year reviews at the time of the Ways to Care CYRAS
upgrade. Without this first step, the report doesn't have enough information to caiculate this from.,

At the time of the change over, review information and dates were in casenotes and scattered throughout the
record so the system couldn't automatically convert this. That's why we need you to manuaily caicu!ate the date to

initiate the process. You can read more about thls in CYRAS Intindooclercsourcesihainy snisfproces
manias/f GE-nli ;I’%f"yfd‘% LY relmane-notes bt

http://doogle.ssi.govi.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014



Need 2 Know 260 - Doogle Page 2 of 4 -

Currently, only 3% of carer records have a CYRAS 2 year review record opened.

For more information

Any questions on how to do this, please talk fo your Ways to Care site or ring *777 CYRAS team.

Gateway Assessment - update

Wirtual' learning opportunities

The Gateway Assessment project team are working with Health and Education to establish a series of virtual
workshops. The first session, on November 18 from 2-4pm, is [9(2)(a) speaking on Traditional Maori
Parenting. 9(2)( orks for Ririki_and has developed the Tikanga Whakalipy Rkl A way Of Raising Children

booklet. More information about9(2)(a)|work is available on the FRiriki wehsile Mo /i ormunzlindes pho/oarents] .

If you are interested in booking into this workshop session, or finding out more, please conta gQ)(a)\ <

Latest newsletier @
The latest Caleway Assessment ypdate [t Movoaie/documenisinats-onforaiacs/chitoyadindens famby-

proiectalnaiowey; s-sdcke-news, doct 1S available on the Ga‘ée@&@ment intra -- ge,

LRy

re\items about:
Increased participation in ECE for children in care @ @
Requesting education profiles from ECE providers

National student numbers @

Mol with Education x

Regional mental health updates @ &

Regional Implementation Coordinators

Referrals for young peopie in residences or with high a @need @

Conferences

Where to find more resources

For more information A@ /\
92)(@) 9
&Y &

Included in this issue a

is month's ‘B\question quiz’. Congratulations to our winner2(2)(a)

W&iy youth justice team.|9(2)(a)| |your prize will be with you shortly.

Thanks to everyone whe

9(2)(a) Socighworke
The answers %

1) Who h tly si

ining-oyi-cl enyras-mahuaisiniaragency-
(Ngapuhi aiso accepted as correct)

2} Where do yo &hit@ Ribben Day resources from?

cgs, including fabric ribbons, A3 campaign posters, White Ribbon Ride posters, window
stickerz}a%\n and temporary tattoos, directly from the Whiis Ribbon websiie (hitp iwhiteribbon.org nz/ectiost
resourceSiorga-iespurces/

AT

ornewsiddermessage/childwoutn-familv/201 2/bemadinesmessade.:

The whole of the South Island and the remainder of the Greater Auckland area, with services due to begin in
schools from the beginning of term one 2013

4) Where can you find resources for the White Paper, including Pau! Nixon's introductory video clip? (send link to
page)

From the White Pacer page hitp i nas-orvprojesis/ehid-vouth-lamilyfwhite-paner-for-yuinerable-chilgrerhtril
accessed from the projects and initiatives landing page

5) Where can you find the new index of Need 2 Know topics, which fists the topics covered in each issue? (send
link o page)

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Listed under Popular links on the right hand side of the homepage Meed

[Wlsl Fou

fonie index hitn Adoooie whats-

Lt -famiive

For more informaiion

If you missed entering the quiz this month, be sure to keep your eye out for the coming editions of Need 2 Know
for the next 5 question guiz’.

Care cafe

Just a reminder that the Care Café [ntw/iwww carecafe.conz/l is a great website for young peopie in care.

Along with general information about being in care (from general questions and answers to information on their

rights), it has tips and guides tc help young people as they move towards independence.
The network also encourages young people’s participation. it's a great way to connect them ith others Wh&
have similar experiences, and enable them to share their views with care providers and p S.
If you would like supplies of the Care Cafée wallet card to give to young people, just ¢ ngwall Tr
agmin@dingwall. co.nz Imaifioadmin@dingwal.conz) &
Several other websites, developed 1o help teens, are available on our website [ntif ) oyl goviez/info-fy
eenagersiwebsitas-that-help-esns.stav-safe himll | @ @
More information

7, SN
92)@) Y% N\

Your Fractice Centre

This week's tips and fricks....

AT
natt ‘ iunder Youth

Court Processes in our Practice Centre eWeveiew%sion pian for young people completing a
&

Supervision with Residence order in a

This key information covers:
12 and 13 year olds in the Youth-Co

The $334 Report and s335 Pia 3 uper’% following a Supervision with Residence Order and Early

Release (s314)
The Purpose of fransiti g

Roles and responw V

e Nt suppo of) dontentious
More than ohe resi YOuNg person

Placement in g ised Group Home
Post releas residential staff
The role.n y person

TRAX reapplication

The Hi Register (Youth Justice)

For more information
9(2)(a)

Your intranet ~ ordering publications and resources

This week's infranet tips, tricks and shortcuts ...

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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...... Bid you know that the publics nd resources

i
manuaisichiiovouih-Tamidvicommuncations/orgerma-public

e f e L R
sufhelning-siafiiprocedures-

o on the intranet gives you information
on how to order publications and resources, including brochures, corporate material and everyday gear?

Whiie most materials are ordered via the Bluestar orderware system, there’re a small number of resources that are
ordered by creating a requisition in KEA. These inciude:

the visiting book/supervision folder pads (eg three houses, consults, supervision records etc)
branded stationery (eg letterhead, compliment slips, corporate pads, pens)

There're links to both systems, along with a link to Printshop where you can order your corporate 1D material,
including business cards, desk plates and name badges.

The publications and resources page is easily accessed via the ‘Ordering resources’ popular fink on the right hand
side of the homepage and the quicklink on the Resources landing page.

For mors information

If you have any questions about the intranet. or ideas about information or resources tha c@ddecﬂ, 'd
9(2)(a)

/2Q
CYRAS maintenance changes

The latest CYRAS Maintenance changes, which take effect on 4 Nove @: ©: % ‘\‘\“

fixing the ability {0 print documents aka ‘running man’
resolving the issue with ending Family Home placements

enabling you tc sort on the column headers in the Board Baigh,
More information is available in the CYRAZ relesze noteiniape?

Hoe ntmgfes%@\\@ﬁe[r soursesihelping-cyi-

chents/procedures-manuatsfinance-admn/oyras/ovras-re ‘eaﬁe\-ﬂéﬁe@msi# R@i@zféenc}t@sgz ~
For mors information @ @
Q@

AN
Gontributing to Need 2 Kn%ﬁ ” @
92)(a) (&
s
Content owner: Child, Y. i mﬁ/;igﬂ\/ Last &: OF March 20153

N 7
A
&
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Meed 2 Know - Issue 281
12 Movamber Z012.
On this Page:

Office of the Children’s Commissioner (OCC) monitoring visits

L
Sk ik

(Giroea =Lt Tamy Ay
& -phiidrens man to sites (both care and protection and youth jus

information about the JC0 s m i
dofoffice-olin men tice)
has recently been updated and is now available on the infranet. This includes information aboukthe purpose of t
monitoring visits, what they involve, and how you can be well prepared.

Resources include:

OCC Monitoring Framework

0OCC monitoring visit - information pack

The revised information and resources can be accessed via the ‘Abo g iing on the
Business Areas quiskiink and then on Social Work Quality Assurance:

More information @ 4&

0@ @ &%
' %
intercountry Adoption: Fiji w

gction of Chi o-operation in Respect of Intercountry

QCC monitoring visit - meetings with children and young people
OCC monitoring visit - example of itinerary

Fiji has acceded to the Hague Convention o

Adoption. @ m

You can access information and inshmchor aﬁ%:{f&jm@’%ﬁ h groups/helping-chients/child-vouth-family/what-we-
dofinteroountry-a Jintersouniry/adeptaony imi] afil fizrthe ‘About CYF landing page, by clicking on the
Business Areas quicklink and then\o@count ork), that will help care and adoptions social workers with
queries about adoption from F

Formore mf@?m&ﬁa?@)
92)() N Qs

s
Mewsletier
og are now available

ealf o cheduler Reminder Intrdidoogie/docurmentsfworking-
& 'iu“”'izéfs":ﬁw"("\n\\:v =‘.~/#--h—s-scs‘zed&;éerwreminderwmca inc-natonst-ofice dog and
i cafmé%%«@@mf?z8refheaiihmsafet fschedular/t012-1-npvember-sals v-newsiai
on the intranet. ' :

For mors i it

9(2)(a O}

Your Practice Centre — identifying safe care solutions when children and voung people
car’t stay home

This week's tips and iricks....

-...... On occasion we'll find curselves in situations where concerns for a child or young person means that they

need a safe piace to stay but Child, Youth and Family doesn't necessarily need to secure custody in order to find

such a place. This may need to happen following a famity group conference or even during our early engagement
with a family.

tn identifying safe care solutions, when children and young people can't stay at home, you'll find information in our
Fractce Centre (htnovbpractice-cenire. ssi.govt nz/policyicarsgiver-assaessmeni-ang-annrovel/whanau-

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014



Need 2 Know - Issue 261 - Doogle Page 2 of 2

caragiversingdex bl

I3+

uitotafamilvaroupconiaresnce

T

cemen \ 71.about how we can manage these situations and
work collaboratively with families to build safety for chiidren and young peopie.

The Key Information outlines:

o g 1 n
MBEDEnEITing:

We need to be really clear about the expectations placed on us in these situ

< Hdren and young
people we work with need to know that their safety and wellbeing is our prj ncern.

For more information @
If you have any guestions about Practice Centre, or ideas about inforad I reSQING ould be added,

9(2)(a) )7 K
GContributing to Need 2 Know @ %

9(2)(a) — \\)j RN

AN
Content ownaer: Child, Youth snd Famil @a@m) 7

e
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Need 7 Know - issue 262
20 Kovember 2012

On this Page:

CYF — PEA Colleciive Agreement negoliations 2012

The Ministry and the PSA have reached an agreement on a proposed settlement with PSA members regarding the
CYF/PSA Collective Agreement.

You can view the new Agreement (expiry date of 30 June 2015) and the associated Terms of Settliement on doocgls
ihitn/fconglefwgrking-herefworking-for-us/collective-hargaining/chid-vouti-eng-famiv-colloctive-baraainine 2sl]

For more informsation

9(2)(@)

Facisheets for caregivers

As mentioned in the recent Wednesday briefing, there’re a range of caragiyer ‘ AV Rkt G
hesis ntmll on that h e \S@S!gned to

careghy : G DEOCTRMIme/Cars
improve caregivers understandmg s0 they can better suppor’t their fost youn ers
%&Ip you guide their
s).
Staoes of herages-oihrain-dec] T-hupdfi

Windows of appo
Hazith
Alis

\}\\x\}“omm ~of-anedect 1-hu ndf

cwialiheing-decti-hu pdfl

] Sheraces oyl govl nzidoouny §‘<\ \3
iy ovE oovt s *woog(vg?\\m cr»wrw(& :

s /] Reloy-c2re
s Thife iiw&k//ym\tgzlﬁocmx \5{ \y
sl Céﬁﬂ/} ‘Socumantsinfo-ide

e /@\\WJ oyl t.nz;dmct&z\er\“

S B

Awhi mai aw

The latest i whi Mail Awhi Alu Thitnheww ovE govt nz/ovi-newsietierawhi-mal-awhi-alu-issue-2Assua-two-15-nov-
2012 hirnll = etter shouid have arrived in your in-box,

They can subscribe to receive the e-newsletter direcily by emailing awhimal_news@ovigovtnz
Imaiitoawhimal news@oviooving] ‘

Asg well
fonnrard

ding it to all staff, we've also emailed it o some of our key national stakehoiders. Piease feel free to
ople you think may be interested, for example your iocal NGOs, community pariners etc.

For mors information

9(2)(@)

SKIFP resources
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Just & reminder that SKIP has a great range of free resources to support positive parenting. Some are designed
specifically for parents, caregivers and families, while cthers are aimed at helping community groups conduct
workshops and fraining.

Resources include:

Pamplets and bookiets

Whakatipu - a set of resources for whanau Maori, that combine information on brain development, SKIP parenting
messages, and fikanga.

Fridge magnets and stickers

Posters and wall frieze

Research and training material

Parenting tips in languages other than English

Check out their wal

o Shin org nzfonniskin/org/nzfiorm. req PrequestT ypesskin-org-nz-ordes-ragources] to find ou
more about what's available and how o order them. @

For more informeation

If you have any questions, check out the SEIF wabsiie [htp /A, skin.ore.nz/orniskin/orgidwt
grg-nz-contack-usl , or contact the SKIP team at Family and Community Services

Your Practice Cenifre - managing transfers to gef the best resufis for cHildren
people

This week's tips and fricks.. ..

g

. This week we have updated key information about Managing i oy bt the Z/}Q@u
p@@;}\aﬁ [htn feyier Soe-canire s govinz/policyivhen-children-and }DQ\ ‘\prﬁw»:a m,m/ o]
in the "When Chaidren & Young People Move policy.

As well as outlining how to manage case transfer when ¢
home area, it now provides guidance about how we can be
children don't live nearby. The document covers:

nové {o a placement out of their
gs and family members when

peopis-movelkey-information managing-

)m dt\&ﬂﬁ;)\aa@p Hovi-oractice-centre ssl govinz/polioyiwhen-

-children-and-voung-

For m@?ng\w v
If you h v stions@t Praptice Centre or ideas about information or resources that could be added, we'd love

9(2)(3)

>  Regidral Directors

>  Operations managers

> Site managers

> Youth Justice managers

> Residence managers

> Office managers

> Managers, supervised group homes

> Regional communications advisors

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/meed-2-k... 16/12/2014
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Chiid, Youth and Family Christmas cards and Nigel Laita dvds for caregivers

We are also producing special caregiver Christmas cards (which come with postage paid envelopes) and Nigel Latta
DVDs 1o send to every registered caregiver. These will be available from 29 November. Regional communications
advisors will work with their sites to decide the best process for local distribution. This can include deitvery to & central
point, for example care service managers, sites, or care teams — whatever works best - fo make sure these reach
caregivers with ease, and with a personal Christmas message from you ~ their social worker.

For more information

For more information, contact your regional communications advisor
Your Infranet ~ preventing suicide and self harm

This week’s tips, tricks and shortouts. ...

... Did you know that there's a Preventivg suicide and self harm | htm://cz’ocqie!whatsncm'pm;‘ecfamh}?@mthw
familv/praventing-suicids-and-selifi-harm himil page which can be accessed via the ‘other initiatives’ i n the is
and initiatives ianding page?

it pulls together links to relevant practice centre pages, including information around rigk §
prompts, what to do when suicide risk is identified, and pathway decision making. Thé
assessment tools and other helpful resources.

For mors information

hear from you. Please contact 9(2)(a)

Comtributing to Need 2 Know
9(2)(a)
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On this Page:

Gateway Assessment — updated resources

Some of the Gateway resources for social workers have recently been updated, and are now available on the
Gateway Assessment project page. This includes:

siwhats-onoroisss/chif-yputh-and-family-

“f:sfv&i\ts\n%ect%fﬂ 1N Lﬂ

Dy sours‘;“‘f H&\(‘”t,i’&w,é&\igﬁmﬂ-af?d

The project page also includes a range of other resources for social worl
families. As well as brochures in Te Reo Maori, we also have facishe
Samoan.

For more information @ é&

9(2)(@)

with what' s» Eébpemrag in tha world

Schools and the youth justice sec
Profile of 9(2)(@)]  and his
Legal update of supply of dicohol 6 voung

An interview with child § t Laureng%w erg about the treatment of young people before the higher

courts in the Siate
Review of youth4 fice i UWM webinar

Latest resea lopmen

If you wouich
imailteCOURTIN

Court in the Act, please email COURTINTHEAC T@iustice aovinz
Lce govi.ng

Your Fragl

nd tricks.. ..

know that the Social Work Quality Assurance ieam regularly looks at sampies of cases being

managed across Child, Youth and Family to help us to identify our areas of strength in social work prac‘uce and
those areas requiring improvement. In the past year we have looked at the quality of social work practice in
relation to the following aspects of our work:

documents/nolicv/caning.

We know that returning children back to their parents is a particularly vulnerabie time for everyone — and
vulnerability increases the longer children have been out of their parents’ care. In December 2011, we locked at
the quality of practice for 105 children and young people who had refurned home. A follow up review of return
home practice is currently underway.
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Char mrach

nentsoolicvicanng-for-children-and-

All children and young people in care are reguired to be visited by a Child, Youth and Family social worker at least
once every eight weeks. The Visit to child or young person’ case note is used to recard the successful completion
of these visits. Quality reviews of the use of this case note header were conducted in February, Aprif and
December 2011,

Oy oract

rpacemenis-oi-ihree.or-

When children and young people require placement away from their usual caregiver, they are entitled to a safe
placement meeting their particular needs. In July 2012, we completed a review of praciice when three or more
unrelated children are placed with one caregiver or caregiving coupie.

All children who have been admitted to hospital with suspected non-accidental inju
agency safely plan prior to their discharge. In May 2012, we locked at the quality |
chitdren.

All four of these reports are ailso located under ‘Resources’ in the Engagm}@uSafety a irt for Children
and Young People poiicies. If you wouid like to know more about the abg ke, Dlease ?g(é_?)?(a)\

onl9(2)(a) > @

For more information N x

if you have any questions about Practice Cendre or ideas abagiit, @ ion or &es at could be added, we'd
92)@) =N

O
Your intranet - MSD projects and Es‘titiaiiv@

This week's tips, tricks and shortcuts.... Q
A

... Did you know that the MSD én%%mivey@w Shwhetdeorosiogetdindes himli page helps you keep in touch with
naljo

projects and programmes being unde eh lj.in : Mice and in the regions. These include the White
Paper, Welfare Reform, Youth Em ent Packag us and others,

You can access the MSD initigtive vy clicki ‘Other initiatives’ quicklink on the Projects and
initiatives landing page.
For more informatio %

if you have any questions t the iftranet, or ideas about information or resources that could be added, we'd

@@ AV

e onse for thele

%

Please read\the w
[htie Hdoociefdocup@ e ey

changes-tom2noARearnse

For more i atitin

e

Contributing to Need 2 Know

9(2)()

Content owner: Child, Youth and Family Last updates 07 Maret
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On this Page:

Children and yvoung people travelling overssas

With Christmas holidays just around the comer, it's a good time to revisit the policy and process around children
and young people in our care who are traveling overseas on holiday.

All overseas travel needs to be approved before agreement can be given. Two levels of app re needed:

Social work plan approval by the site manager (also needs agreement of the parents/guatdia

Financial approval by the Operations Manager for any expenditure associated with this traye @
:ﬁ'?féwiiii‘ﬂﬁiaimf

The | i3kl
\I\@quirem s. A cipy of the

somi -an o dend
signed form should be sent to NAC with any CYRAS purchase orders that pe

reimbursements.
Refer to the pr: cé;ivandn\mM-

e Cgrnbre | H Ly <
movelindex,nt [Treveid] for further guidance on childrep-a E\@d eHling/overseas and
approval tevels for travel for reasons other than a holiday.

pecp
For more information N
Refer to NAC for clarification of the backing process [22)E \ (\>

N\
Five guestion guiz \\) @

The *five question quiz’ draws ch new or topi :
point scorers will go into the draw to wi izén Thé ans d gz winner wili be announced in nexi week's
Need 2 Know.

This month’s guestions:
Which topics are covered by = r fac
v

Name the four resources e d-for the Offi Chiidren’s Commisioner monitoring visits?
What is the new name merston Nort iustice residence

Who was the guest.spea ther t William Wallace Awards ceremony?
Name the three te fropmy-Pu { résidence who recently submitied book reviews for our ‘viriual book

club’?

Deadling is mi %
For moragnformation

9(2)(a) &3
NS

vy 7 December.

-- the Moiz Xmas card fhtto e msd. govtnziwebadminfimeges/smailnolidaynolidayv-card-201 2 himll is
available ferthose wishing to email their season’s greetings to people. You will have received printed versions
of MSD cards, to be sent to stakeholders.

Supplies of the Chitd, Youth and Family Christsmas card for caregivers will be with you shortly. These are to be
sent out with copies of the Nigel Latta dvd, which you will have received.

For more information
Contact your regional communications advisor for more information or additional copies of the dvd, or contact
9(2)(a)

Your intranet — CYREAS relezse notes
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This week's tips, tricks and shoricuts.. .

... Did you know that you can access previous CYRA gase notes It doorisitesoyrces/Maining-ovh
o DIOCEULIES-Manual s finance-20min/ IVIBT/ICYI8s-Te setas hinll to review any changes that have been made to

CYRAS. The notes are collected on the CYRAS page, which can easily be accessed via the quicklink on the
Resources landing page.

For more information

If you have any questions about the intranet, or ideas about information or resources that could be added, we'd
9(2)(a)

Contributing to Need 2 Know
9(2)(a)

Content owner: Child, Youth and Family Last updated: 07 March 2013
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On this Page:

Feminder about the complaints process
To provide a service of the highest quality, we need to know when we are doing a great icb, as well as when we
may not have got it right. Central to this is using feedback from children and young pecple, their families, our
stakeholders, and everyone else who has contact with us. Feedback can be in the form of a ¢complaint, a
compliment or a suggestion.

A complaint is defined as any expression of dissatisfaction, however it is made, about the
policies, procedures or staff. The complaint:

may be written e.g. letter, email, fax, feedback form
may be verbai e g. face to face, by telephone, by video

may be received from key stakeholders such as the Chiid
Crmbudsmen Intoddweww ombudsmen aoving/! | the Privacy (
organisations
must be considered by Chiid, Youth and Family's complaints resg
Executive's {CE) Advisory Panel,

We need things to be as simple as possible for those who
reasonable assistance. Complaints should also be handl
privacy of the person making the complaint.

We also need to ensure we provide reasons for decis

) ON
X O
SOMEN

Security 1D cards

taff wear 1D cards when they are in a Ministry building. The

id, Youth and Family residence, or if you are working in a

This week, the Chief Exeeiitiv ad that & Minis
only exceptions are pe fork or live ina g

public space that doesn going through a6ecure access area.

For Child, Yout WWS a@

Use your P tern ivs cutlined on doogle.
th ap

a
|

These g - o th ahd card holders provided fo sites over coming days, or you can wear them on

a clip.

You can attagh it wi ng photo ID cards if you already have one.

It can be a pain your PSD card in and out from your computer every time you move around, so to make life
easier the maif) s to have it on when you go anywhere that needs swipe, pin or key access.

information about how to order, replace and manage cards is alt on doogle. There is a useful questions and
answers section, and posters tc help promote the imporiance of the 1D cards, and generally being security
CONSCioUS.

For more information

Find out more by visiting ¢
ity fidooolelworking-here/s

o-herefsecuriby/buiiding/stafl-id-cards himl

Residential admissions during the Christmas / New Year period

The process for all residential admissions from 22 December 2012 until 7 January 2013 are as follows:
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Care and Protection admissions

There'll be no long term bed allocations from 22 December 2012 until 7 January 2013. In an emergency, use the
early admission approval process, and the Regional Director and General Manager Residential Services will
discuss the bed issue,

Youth Justice admissions
Any young people arrested between 21 December 2011 and 7 January 2013 may be placed in a youth justice
facility if;

they have been arrested and appeared before the youth court

they have a correct youth justice iegal status (§235, $238 (1) (d) or s311), (the order must physically come with the
young person to altow them to be admitted) ' :

other cormnmunity options have been tried and are not availabie

there is a bed available in the residence.

When a young person is arrested, and before attending court, the after hours social wor i éir loca
residence to check on bed availability. The local residence will advise whether they
whether the young person can be admitted to the residence. Depending on the fi h

you the answer immediately. The residence can be contacted via 0508 FAMILY,
residence. After-hours during this period, you may use the following contact as an af

'Regi'o.n Residence After

NorthernRegaon Korowai'f\a"lér;é.éki, Au.c.klahd o 9(@@2 f §> x\_)

Midlands Region Te Maioha, Rotorua < Q

Céhtféf.Région | Te Au Vrekre a.té”fonga;”ﬁ’éim.ersto (o} @

Sbuthern Regibn Te Puna Wai, Christchurch q

For mors Information

e &
9(2)(a) %Cy é@

Five guestion guias rang am@a

Thanks to everyc},n%no/rﬁade time\tm entries o our last five-minute quiz for the year. This month's winner
is9)@)| (¢ AV your're prize will be with you

shorly. < w
The an is monthYs™g ibns are;

K he caregiver factsheets?
Slagaes ol b i

¢ i el
Vinde r/o/éd’ﬁ&\zk i
Heaghh gosyallbeing

Al ‘,1/ i
Coping
Aocese/Corta

Which topiss are

n-dect 1 -huodi

Vel

Ve

er T 1-Fu pndfl

Agitons &

Sl-saregiversiids-achone

it hweea ovi

Talk abour of

Keaping records

o, oyt aovi,

o e oyt ooviar

Keepning safe (o ovicovi nz/documants/info-ior-

Caring siyles [nip Awww ovi.govinz/tocumenis/finfo-for-g

Name the four resources developed for the Cffice of the Children’s Commisioner monitoring visits?
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o

£ g
St et

g e
N D!

narary.dog]

What is the new name of our Palmerston North youth justice residence?

Te Au rere a te Tonga (means ‘the rapid main flow or river of the south’)

Who was the guest speaker at the recent William Wallace Awards ceremony?
9(2)(a)

Name the three young people from Puketai residence who recently submitied boo or our{"irtu
bhook club’?

9(2)(@)
CYi

LS during Christmas break

While CYRAS and the Help Desk will be avaiiable during the Christ here wil ,@. s o the usual

b %rwaré from 24

ing of the 18th

December). These payments will be available in caregivers
d 7 Dec please ensure

December. Budget Approvers/iManagers: If you are g
that the board for your site is authorised on Friday 14t
Any board advances after the final board run on 17 e ed by 4:30pm on 21 December.
These payments will be in the caregivers bank accou 4 Dece board advances approved afier
4:30pm on 21 December will be in the caregiversbank dctount ary 2013.

if you have payments that must be made io4 @)Iiers befar as, please ensure that they are in KEA by
18 December.

The final night for payments will be 21 proier 20121 yments will be in the bank or the post by the
night of 24 December 2012. The P f
morning of 24 December 2012.

of.3rd January 2013 - this paymeni run will pick up
anything authorised after £30pnvon Friday r.

will include ayments

F [Er i
OF more iy avm@:gn />

9(2)(a)
D >
ﬁontrg\“ by ey
N
9(2)(2) @

Loy &mio Youth and Family Last updated: 07 March 2013
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On this Page:
Fresh Start reforms in operation — progress report

The latest progress report on the implementation of the Fresh Start youth justice reforms, which includes current
trends in re~-offending following youth justice interventions, has just been released.

The report details the results to date - broken down by the different types of programme, for outh Court ordén,
and intervention - and makes comparisons {o similar data prior to the Fresh Start reforms.

The report builds on last year's Fresh Start Reforms in Operations Report, and gives Urcolleague
across the youth justice sector, our first rea!l picture of youth justice services in actiig V
H w/zhoul-mad-ancs

Frash &

E it Awrww o {aory
W mEdie-re N OMs-n-oparah g \%
Read the Minisiers nress relegse {htir}:i/wwwb@@hiva,qovi.nzis’eiease/?z@st%u,aié@m celivering- rerasuis]

For more information %s <®

°2)(@) Q}

Caregiver assessment — Police vetting ove

The Licensing and Vetiing Service Centre will be clos
However, there will be a small skeleton staff dys

acember to 7:00am on 7 January.
2 and 31 December, and 3 and 4

your requests via the Contact Centre 0

cerire ssi ooV nelnoloy

For more information b

~
9(2)(a) Q%\) x
atation

ng w s\ve need to pay particular attention to young people being held in cells over the
Ye io nsure no young people are held in cells for longer than necessary.

Social worRers sho heir youth justice and care and proteciion caseloads, identify any childrer and

young people th igh chance of coming to the attention of Police over the Chrisimas and New Year

period, and up RAS with a casenote to cover the current situation, including alternative placement options

s should be briefed to ensure that they undersiand the requirements relating fo young people in

 for the process for

The Contact Centre hoids the delegated supervisory responsibility after hours, including over the Christmas and
New Year period, and will advise duty social workers regarding any actions required to ensure we comply with all
policy and practice. Just a reminder — the Contact Centre is not there {o manage routine case work or access.

Finally, young people must not remain in cells due to transport issues alone. Pleage ensure that, when a
piacement is available, young people are transported as soon as possible, Residential services will have limited
capability for escorting during the holiday period, so duty social workers will need to liaise with residences to see
whether they can assist.
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For more information

9(2)()

Socizat Work How

The tatest issue of Soctal Work Now will soon arrive in sites, offices and residences, and an electronic copy is now
available on the w1 it e oyl oyt ne/documen tublicatons/seola-work-now/ sociaiwork-now-noy

This issue explores the various aspects of identifying what quality practice looks like, and how we can achieve it.
It includes the following articles:

The challenge of the practice-management interface — 9(2)(@) ‘ i ;

Registration and professional practice ~ 9(2)(a)
Quality through whose eyes? What social work looks like to young people in care — 9(2)@)7\ @

How outcomes saved my life {or at least my sanity) _W @
Quality assurance — 9(2)(a)

What does ‘quality’ look fike? —9(2)(a) ‘ ‘

For more information

9(2)()

Your Practice Centre — s. 47 report to the Chj

This week's tips, tricks and shorfcuts ...

if a child comes into the custody of the{CH) tive u w tioh 39, 40 or 42 they need to be brought before

the Court within 5 days, un hat custody sooner.

i the child is reieased from that cus k g brought before the Court, a report is to be sent to the

ernporary ‘sare
Aot put before-ihe

A report relating tes.42 shoutd be colpleted-py the Palice as they have placed the child into custody by using

542
Social worl d to supponr olice by providing them with the information that is known to them, which
is requir : ) thai+ you, particularly focusing on the reason for returning the chitd to their

nteringfirf to Q.

For furtherinfor %

i you have anyguestions about Practice Centre, or ideas about information or resources that could be added

9(2)(a) Q o

¥ outt

eement has been entered into following the emergency

A report is required eve n
)y ount.

action, as these agree

e Family Group Conference — Family Feedback

in youth justice, the family group conference (FGC) is a crucial part of the intervention for the young person. The
family play an important role in the FGC decision making process to find ways that the young person can ‘make it
right’ with the victim, and not recffend.

We want to give family members the opportunity to tell us directly of their experience, to help us learn when we are
doing a great job. as well as when we may not have got it right.

From 1 January 2013, all family members who attend a youth justice FGC will be sent Family Feedback Forms.
The Feedback process is divided into three parts.

Part 1: Before the Family Group Conference relates to what happened before the FGC
Part 2; At the Family Group Conference focuses on what happened at the FGC.

hitp://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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These two parts make up one questionnaire which will be disseminated with the FGC Plan to family members,
whénau, and / or caregivers who atiended the FGC.

Part 3. After the Family Group Conference asks questions about what happened after the FGC and Plan.

Part 3 accompanies the FGC conference completion letter. which is currently sent to family members, whénau or
caregivers who attended the initial FGC, once the young person has completed their FGC Plan.

For more information

More mformatten about the Famlly Feedhack process is available on the s

grounsinei @i e-gl Lishicedingex b i M you
have any questnons you can contaci: your youth justice regional practlce advisor
9(2)(a)
N

Reguests for information from Police

Recently, some staff have experienced difficuity when requestis
and protection investigation. Having talked with Police, this
what family viclence information they are able to share wi

al Police during a care

avesult of confusion about

Yesterday, we met with Police to reconfirm that social i ation under $.66 as part of a care
and protection investigation should continue to req thi i it local Police. S.65 of the
Children and Young Persons Act gives social workers

A message confirming this was sent 1o all Pgii

Reauests for the Police vetting of caregi
using the QueryME system.

For mors information

&)
PRSI

Unsupported Chile @ﬁh criteria
23 Givers sometimes go to their office to apply for an Unsupported Child’s

on-letier from us. Other times they have the feter, but don't qualify because
in their care for more than twelve months.

Work and Inc a
Benefit witho

or caregivers expecting to care for a child or young person for at least tweive
. when they have a child or young person coming into their care up to the age of 18
be financially dependent on the caregiver. Home for Life is a good example of this.

12 moy er.
fthe p ght is not expected to be for 12 months or more, talk to Work and Income about what financial help
they mightbe entitled to. You shouid also tatk to your manager about what assistance we can provide.

All the information you need about Unsupported Child's Benefit is on our practice centre, and Work and Income
has a very good brochure that explains who qualifies and how to apply.

For more information refer to the Practice Centre:

You may also wish to provide potential caregivers with & copy of the brochure Help for Kinship Carers. This can
be ordered through KEA code: ALLAQO30.
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tnzdngvidusis/form

For more information

9(2)(@)

Care Matters

‘Care Matters’ - our magazine for caregivers - will hit our caregivers’ letter boxes d:rectly next week. The
magazine is available on gur website It
dec pafl , and we are also providing all site offices w;th 40 copies for their pleasure and distri butxon to stakeholders

If ye you don t have enough copies, please give us a call.

Heesve oyl eovinzidooumentsfabout-usinublicalions/care-ma Eremaiers.

in this issue:

‘9(2)(3)‘ ‘advice for our William Wallace Award winners @
More about the dreams and aspirations of some of our winners
The White Paper for Vulnerable Children, and what it means for caregivers &

Highlights of Foster Care Awareness Week, including the Excellence in Foster care
Foster Care Award winners|2(2)(a) talk about thew importa @f having fun

Nigel Latta launches the caregiver dvd

ideas to help make it a very merry Christmas this year

Tips for caring — ensuring a safe environment for babies and tod @ %
Book review — Mister Whistler

For more information b

92)() w @@V
WSD Staff Calendars Q &
(o)

The MED staff calendar [nito/doogle/wing W@w eople/2012/a-better-public-service-evary-cay himl
for 2013 is currently bemg prmted ent hits-Youth and Family staff on 19 December 2012. The
MSD Caiendars will arrive in bulk ite ofﬂ gional of'frce residence, supervised and family group home,
for you to distribute to your te

For more En?m*maﬁm

9(2)(a) </ ~

Dates for \/ Vg
W fonthe year. The first issue for next year will be on Friday 1 February 2013 (for
epraary 2013 for all staff. The first fortnightly briefing wilt be on Wednesday 13

February.

Wishing you ¢, happy and relaxing holiday break, and look forward fo touching base again in 2013.

Comtr?em\ ] Ne&ﬁ ? %finaw
9(2)(a
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