coks @ e

The Victims Feedback Process is to be launched on 1 Februa hig proces on

the principle that the engagement of victims during the ¥ ragass is crdetal 1o effective
restorative youth justice practice,

The feedback process comprises two Victim's Fee orrhs; opédo ndees and
imife way of
b

one for non-attendees. These quick, fwo minut aires

identifying barriers to attendance at Family G fence s of victim
dissatisfaction. We can then moderate a ur pragtic will increase victim
participation and satisfaction with the F @ .

Further information will be loaded to
February. Victims Feedback For
details will be sent to the site ¢

tes on Wednesday 3
te for ordering through KEA,

T g

If you have any questior@%e contastyour Youth Justice Regional Practice Advisor in
9(2)(a)

E;E d ' bout filling out the ‘Objectives met field in CYRAS when
Vhe Practice Centre has been updated to include information on
r

nter yes or no - see the following link:

i Yovi-oiacioeeeritre ssloovinz/poliny/seeking-solutions-the-family-group-
r:;{:xnf&;—zm@éﬁ@@nﬁ‘armaﬂonimakinq—éﬁ—work—mani%:orém’:»—and—reviewinqwihe—vauthwiusﬁce-

fgc.




if you have any questions please contact your Youth Justice Regional Pr

9(2)() 3
>
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The 10th anniversary of Children's Day will be celebratgd<

marked by hundreds of events throughout New Zealafid~andhése aré ragisiared off
www childrensday org.nz Fuller background abou t i &P avideghat the first
Wednesday brief for the year on Wednesday 10 2

This year we are really encouraging sites { in thei ities by coordinating
of partnering in an event for Children's SThissmay inyolye orating with NGO
stakeholders on an event for the day, or i imple | vel activities to honour the

day, such as inviting caregivers and-ehildre the Fying to get the local cinema
to provide free passes for them ot @ :
You can find out if an event is'béing organi

ea by checking the ‘what's on’
s Day resources and Everyday Gear
ww chiidpeénsday.org. nz/events/fres resource. himl to

section of the Children's D
is available for your events;
view the resources.

To order the free Chm{)av god Eyeryday Gear resources, send the following order
form to|9(2)(a) N¢ by 17 February. To ensure only one order is
placed per site\ We'suggest these ara poordinated by your site champions.

hildrezWesources (please copy into a word document)
Ay

>
/%\hée a mﬁ;\r} of your event, number of staff you think will volunteer to help
\ag h

m@g embers of the public you think will attend

Hem Code number Quantity

Cht@éys%\&y activity booklet nia

@h\a%é?s Day scrapbook n/a

Eﬁﬁren’s Day batlloons nfa
Chitdren’s Day star tatfoos n/a




Children's Day sticker sheets n/a <

7
Everyday Gear t-shiris (sizes wili be CYF336/339/613/6 >
randorm)

Whanau time interactive posters CYF597 O

Pencil cases CYFGOA@ N Q)

Rulers cw{@} é >
733

Drink bottles *@ 1374 A\ x>

NN Os%\}

@M

vailabie for staff in February 2010 in different
h ing courses, and if you'd like to enrol in any,
mingandDevelonment@evi govinz or fax to the

There are a vari
locations. Ta

contact person 10 gion,

TV

NORT
C<<é§>T\th Location Date
@}%tion Skills for Managers Otahuhu Feb 2-3
Care and Permanency Otahuhu Feb 9-10
Family Violence Otahuhu Feb i1-12




Care and Protection Law

Otahuhu

Fo |

Resilience and Children

Otahuhu

U@%

TRIM

Otahu%

Feb

Towards Wellbeing

il

F

Non Violence Crisis Intervention REFRESHER w ﬁie\xb\;// 25
\\)/ N
MIDLANDS ~
Course Title W Locw Date
Youth Justice L < \%&1 Feb 4-5
out stice La @ -
uth Ju " ”)RH?K
FGC Process in Practice ” \) ) f\\é&\rﬁilton Feb 23
Dynamics of Sexual Ab}é’@\ f M Tauranga Feb 23-25
Child Centred and on Foc % FHamilton Feb 24 -25
Praciice
Supervision @g\ﬁsees % Hamilton Feb |26
CEN}%V v\\y
/Q.;a?[s\ <l’/e > \{v Lecation Date
WEX@II\@ Porirua Feb 2
Pres%é@ms for Managers Porirua Feb 2-3
Faé@lcﬁ%ce Porirua Feb 4-5
@ation Porirua Feb 8
Dynamics of Sexual Abuse Masterton Feb -10




«/

Law and Process for C & P Co-Coordinators Hastings Fe“ y
Towards Wellbeing Porirua Eét% 9 AV
Dangerous Dynamics Por:rua \%b &\ \>
Law and P for YJ Co-ordinators Ha /é\@ E \F—M
aw and Process for /srf‘ ?t;‘\\
Towards Wellbeing W }%\\J/ 16
Non Violent Crisis Intervention Wera i&;eb 16 - 17
Non Violent Crisis Intervention W Hav@{e\\ Feb 18 —-19
Te Pounamu \\)j J%)Q@V Feb 22-23
Child Centred & Young Pers%@éd Pra}tir.% Plymouth | Feb 24 - 25
Presentation Skilts for M/ang%ér{@ KO) Porirua Feb 24 -25
v
Care and Permanepg Hawkes Bay Feb 2526
A
Foafoa V Porirua Feb 26
\>
SOUTH N
Cos.\n/@\é\/ % Location Date
@é& \//;’ei!l?e(:/n\g »\) Christchurch | Feb 2
Fa |iitaw\\/ Christchurch | Feb 9
L,
lnty@%with Children Who Offend Christchurch | Feb 10
@\J\n&iolence Greymouth Feb 11-12
\}izgs/entation and Facilitation Skills Christchurch | Feb 15 - 18
Presentation and Facilitation Skills Nelson Feb 18 - 19




Non Violent Crisis intervention Christchurch Feé\%/-
P Issues Christchur%t/ %b& 22

~

Dynamics of Sexual Abuse Christ \F%b

Supervision for Supervisees WW FF«R%

Care and Permanency \Pé\b\;// TBA

For more information, please email Leamln@\ veéopmé\t@ QDV’{ nz.

pieasmrt éo

if you have an article for Ne

9(2)(@)




Learning and Development has coordinated a training oppo
upskill our staff and caregivers. Workshops will be held in

and mental health. This is a great opportunity that
with children, young people and their families.

Topics covered in the presentation include:
® how the brain develops
® the effects of drugs, al
o how brain connection

»  critical periods for{eq
s how experien%
«  how abus ge the brain’'s architecture
i % secu

ote healthy braip development and secure attachment

o tervention.
Eac ours, with sessions being held at 2pm and 6pm. To
redi works our area please email Learning & Development at

rgovinz.

on ~contact 2(2)(a)

angarei - 11 March
Taupo - 11 March
Otahuhu - 18 March
Central region - contact 9(2)(a)

¢  Whanganui - 11 March




® Napier - 18 March
Southern region - contact 2(2)(a)

s Porirua (Wellington) - 11 March @
= Masterton - 18 March 3@

e  Oamaru - 4 March
Christchurch - 11 March
Dunedin - 11 March
Balclutha - 18 March

® Greymouth - 6 May

@

e antorm

If you have any questions, p
id course application@ovf. \?r
97




Seail and saten a0

The February health and safety scheduler and health, safety afid wellbeifhig ne;«usj@}a@’ are
now available on doogle.

The scheduler tasks for February are;
. Elect g health and safety representative @

N
%

“ Ihree monthly hazard check

. Health and safety fraining — introduci gaith and @sgﬁ'e;%

. SOSHIZ review @ NS
. Induction of new and/or fransferin

ig y independent research company, Gallup, and was first
ken er s of the Ministry of Social Development in 2008. As we had a lot
going on ~a decision was made that we would not be involved. Since then, we
have ¢ pilot survey in the Midlands region, which you may have heard about.
Thi chance for you to have your say. The survey is completely confidential and

nly fake a few minutes to complete online.

2\will be maore information in coming weeks, and a Wednesday briefing abott the
is scheduled for 10 March. In the meantime, you can check out information on




If you have any queries, please contact the ‘Engage Champion for you% d on
- ca

doogle htt;}://dooqEefworkinq—hare/workinq-formus/the—wavwweﬂwork/\m@ -talk-

©&

If you have an article for Need 2 Know, please emaif itto
9(2)(a)

©




Applications are open for the April respite care camps delive
Camps. These free, recreational camps are for children agéd hety
years, who have been living with caregivers for at least 4% e

and fun for the Kids, they are a great way to give our deserving Caregi
they can work, relax, or catch up with friends and f &

There are several camps happening around the geintry 8o if now of a caregiver who
natenand application forms on the Kidz a
osorg. nz/kidzscsedl himl.

The application form requests details aboﬁ@%hiid‘ \N to help determine the
level of support required, and whe e camp wj suitable for their level of needs.
Please feel free to contact the agers dire tovdiscuss any behavioural

i _

concerns, and whether the childis, li to be

Kool Adventures website, hitp//iww. heslihcs

5 March, and can be sent directly to

Applications for the April mm g
the camps.
Programme c;la‘tes.,{%;:ﬂ,l> and{o&b& tails for April 2010 camps

Whangarei -{f@u@ildren’s Heﬁ\tgkb Auckland - Pakuranga Children’s Health
AN

Camp Camp

9(2)()

12 6 il N 6 — 9 April and 12 -16 April

(o Né/ﬁincasé\éf\ﬁ{a@s Chiidren’s | Gisborne -Te Kainga Whaiora Children’s
92)Q) O

SO\ | |
12 =16 Apfit 6 — 9 April and 12 -16 April
Otakj/(fnﬂt{rénﬁ)HeaEth Camp. Otaki Christchurch - Glenelg Childrens Heaith
9(23/(@2 O Camp

9(2)(a)
@A\p’ril and 12 -16 April
6 — 9 April and 12 -16 April
Roxburgh Children’s Heaith Camp, '
Roxburgh
9(2)(a)

8 — 9 April and 12 -16 Aprii




htto/Awwwe.healthcamps.org.nz/kidzacool himi, or contact your iocalﬁ/}?

9(2)(@)

More information is available on the Children’s Health Camp website, @
& ealth%

LN
)L\ oo

d Safety Policy
to be aware of

been received for a
child whose caregivers have previously 1o 4 eir care due fo safety
concerns, a Safety Assessment will be regiirett) A ‘Keydr et n' sheet, developed to
help guide practice around this sub is lo ed 0 Riastice Centre: hitp//ovE-
praciice-centre ssi.govt.nz/policy/ mené an s iale

I O
@) % & .

N

programime to merge the Ministry of Social Development and Child,
rgsources policy, there is now a merged Harassment Policy.

lates the outdated documentation, and can be accessed via the

efged poli
follow {?M\ Jtemaleresources/helping-staff/nolicies-standards/hir/worknliace-
harass m\?ﬁc\eimi

As at Monday 22 February 2010, a new require
(Care and Protection) will come into effect an
this addition. The policy now states that w







N

The March hzalih and safetv scheduler for sites, health and @S@hedu é%a!
office and health, safety and welibeing newsistier are no Ee nd
The scheduier tasks for March are:
+  health and safety induction fraining @
® SOSHIZ Review
e health and safely site commi tt@e%{ Q&
9

nd ogrammes. This is accessible for staff on MSD elLearn

ihe site, copy and paste the following link into your web
se/v iew.php?id=9722. Any exiemal appiications will be
\@jud development administration staff.

itworks:

Learn.
bers will apply using these online application forms.

e start of the workshop. Any pre-course tasks or information will be included in this
amail.

e Staff enrolled into the Practice induction will be expected to enrol into workshops
identified in their individual learning plan. Learning and development will assist the staff
through this process.




9(2)(@)
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The foster care allowance, or board rates, will increase by 1.8

reflect the change in the consumer price index. There is a2
money, clothing, birthday and Christmas allowances th d
rates.

Also from 1 April, the Orphan's Benefit and Uns héid's @kiy rates will

go up by the same amount.
The updated rates will be available onthe céntre ebsite from 1 April,
and caregivers will be advised in the nex{igs are seie out at the end of
March.

1

Foster care Allowance and clothi tes as at« 10:

Ageof ‘Birthdayand  Clothing -
child/young ~Christmas - allowance
person allowance {half . -quarterly rate

the weekly

board rate)

vayers (G e seas wem

5.9 years\_ 1$156.56 . $6.95 $78.28 $267.47
10-3Ageard | $1727¢ 0 $8.91 - $86.39 $330.30

ABPyedrs” 5768885  $13.70 §94.45 $396.49
\F\agh\h-{ome ($175.12 Rates as above but = $88.06 Rates as
c

a gi\p%> ' ' paid in addition to above

board rates




influenza is not just a bad cold, it can be serious. Don't get it and dogy @
0

ipus

The Ministry of Health advises that the 2010 seasonal influenza iniidnisation pr ram‘%
will commence in March, which will be a month or so earlier thaf it has béen %

years. This will enable people who get the injection to build ity befo
season starts. Remember, it can take two weeks to buil i nity followiay
injection. @
This years’ seasonal influenza immunisation will algofe|;

(H1N1 influenza A) and for many people it is fre

act f swine flu
eatth provider.

Remember that practising good hygiene is sti

influenza:
e  Cover your coughs and sneez@
e  Wash your hands regui
»  Where possible Sta i@v sick s
e Stay home if yo @
= Seek health a@you fe

§ dllow the &ﬂ@:ﬁd@oaie!warkmq-here/heaﬁth»««aafetv/emerqencw
démic/iniienza-stafi-information.tmi

es against

©&

Palmerst
to rais

€ taking part in the annual Relay for Life, a 24-hour fundraising event
those with, or affected by, cancer.

Lo Frwas the first residence worldwide to participate in the Relay for Life. In 2005
there nce successfully piloted this event, and members of the community and national
a e and walked laps with the young people.

he-event resulted in a sizeable donation to the Cancer Society of New Zealand, and the

young people and staff are keen to build on last year's success by seeing if they can raise
at least $100 for each young person in the residence, i.e. a target of $3000.

If you would like to show your support to the young people and our staff by donating to this
very worthy cause please contact the residence directly. Staff and families who are close
by are also invited to come to the residence and share in the celebration of this event.



5

&
&




The close off for the April respite care camps, delivered by CHi
been exiended as there are siill plenty of places availabie 4

Auckland, Rotorua, Gisborne, Otaki, Christchurch and Roxb
is now full.

e years, who
o making places
g people whose
1 part of what's going on

These free, recreational camps are for children
have been living with caregivers for at least 1
available for children with disabilities, so thi

ay to give our deserving
p with friends and family.

on the selection list for the next
issus 135 for more information about the

n mildren’s Health Camp website,

iggacoclhiml, or contact your local Children's Health

/AN
NV

Chi houth justice residence, Te Puna Wai 6 Tuhinapo, and is open fo ten young
' have been sentenced to a Supervision with Residence Order by the Youth

vouf re working with a young man who is likely to receive a Supervision with Residence
Order in the near future, and you think he would benefit from taking part in the MAC

programme, please call 9(2)(a) ‘for more information.




The MAC programme is a partnership between Child, Youth and Family a
Zealand Defence Force, it aims to reinforce self discipline, personal re

v (O
community values, while also helping to address the underlying caugi ending. %

The programme involves two phases;

 a residential-based phase that includes a wilderness ca
and residence staff, a structured residence-based pro

iointly by the NAAmy

Ihe udingthe LHC
nume @( lis;
¢ acommunity-based phase where a social-s i to offer
support for up to six months to help the y of hey settleack into the
community. ;i ®
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D

programme is also available
' e

s s eV

Training segsion
leaders sorple
i 0

QIER

the ‘Vifhen we visit’ brochure are underway. Central region practice
‘ month, and training dates for the other regions are
e-lgaders will then pravide fraining to site social workers, ahead

ure gives families an easy to understand introduction to Child,
will be given to parents as part of our initial visit with them. It telis
% ah expect from us, what happens next, their rights, and what they can
Raye stions or want someone else to talk to. It also refers people to the new
F number which will be up and running from 1 April.

[ g brochure was one of the recommendations of the recent review relating to the
‘ 9 repeal, and is intended to complement the existing brochures.

raihing schedule

Southern Region - Christchurch 17 March
CYF Regional Office
Avon Room



Level 4
7 Winston Ave, Papanui
Christchurch

MNorthern Region — Auckland 18 March
CYF Regional Office

Level 2

19-21 Como Street, Takapuna

North Shore City

Midlands Region - Rotorua 18 March
CYF Site.

FGC Room

1207 Pukuatua Street

Rotorua




link to the survey and a personal access code. You can
this survey anytime before 30 March 2010.

compiete

If you have any questions, please contact egio champion, listed in the
Wednesday briefing Engage pres ion {’% :
MipHovintranetreddol/Flles/AboniNaivednestdavkeing 7 Smarch.ppt

(SN

XY

9(2)(a) > ~
D7 Al S




Parent helpiine

A new parent heipline will begin operating fr
helpline will provide parents who are unsws a

social worker or the police, or have stio out otess, to speak directly to
someone who can provide them ice and in “ The new number of 0508
ASK CYF

Public access to the pr. '@e @

From 1 April the practic will by ie on its own website,

www.practicecentre €Vhao h be a link from our website from 1 April,

T
This will allow famjiies & em ommunity to have access io our policy and
practice guide@tj lear information around what to expect when we are working with

n
them. Thisis a porggnity to re~familiarise yourself with the content on the practice

centre.
acking cases

new functionality in CYRAS that allows us to capture
ation aroynd cases where smacking is cited as part of the concerns for a child.

A new it %a&ms include smacking' has been added into the ‘other type’ field on the
Notifi ral Details of the Notification record. You should select this item when
con nd smacking are a part of the notification information.

©




- F}asi 'i:ecte.

Tty

Remember Child, Youth and Family are con with re ' abuse or neglect, and
light smacking in the absence of any oth rns wi ife a notification or
response from us. The Key Information Th ackipgls sists in understanding how
to manage these cases

<

‘ In June, changes will be made to the CYRAS
sen of the caregiver records. The changes will include the

ecessity for filling in two boxes for referee checks as these are no
emergency caregiver assessments.,

Unti nges occur, you will need to:

longer r

e Referee date fields to enter the date of the contact with family

e a clear case-note verifying that contact with family has occurred (date, who and
ow) and state that referee checks are no longer required for an emergency

assessment, however, they will be completed if the placement becomes ongoing.



issue looks at;

# Children’s Day and takes an in-depth |
Encouragement’

» a foster parent who has taken p n are oftd is shares her story

+ KidzaCool respite camps

e

SREAT >
EEEEER LWL

s updated board rates.

PR
e g

u%féas was to clarify who is responsible at sites for car
inspections, recording mileage and other maintenance.
h site manager o decide who will look after maintenance of the

ay be different. Generally the site manager will make sure that
gularly and have a current Warrant of Fitness. Car drivers are

votf have more ideas for busting bureaucracy, please email
Bureaucracy Bustino@oeovigovinz.




£

o N

As Easter falls on Friday 2 April and Monday 5 April, the provisions @ayme
will be changed. Please note the foilowing:
® Board payments must be approved by Thursday @ ii to ensur@

caregivers receijve the payment at the usual tim.

;i’?

o If there are any urgent payments due around {
be approved early next week.

® There will be no KEA 4:30pm processi a

Payments that are authorised on Thursday be crea
not be posted and direct credits not proce i Tu 0 :l

Please contact/2(2)(a) A /%ur’sher in Q

The April health and<s\ty$chedu ih, safety and wellbeing newsletfer are now
available on do

The sche Iert or /-\

7 Rev
s /H@ ith an@&%uct jon training

rial Eﬁ’% ¢ Evzcuation (procedurs)
E@Mntéoﬂ Programme for pain & discomfort




TS g
FRad B e WD S e Bl ST E S

There will be a change to the return address information printed on're nce agwices a;;
cheques issued for client related expenses from CYRAS, effe from 29 M
The change is as follows:
= When the payment is not for board or ciothing, the_ratur. resswil @
Ministry of Social Development - NAC &
Private Bag 3050
ROTORUA 3046
Ph: 07 921 9954

e When the payment is for board or clo en th ress will be the site
where the vendor record is estgb n=8 s will apply).

If & remittance advice or chequ ; ) ith 3 orrect address to a site, the
i formed as soon as possible, so
they can investigate the sifua
maintenance form if nec

To find out more ab heé &% ounts, please refer to KEA and CYRAS
financial codes 2009 at Bitp Hoxfiot treddot/5863 ENG HTML him.
Board and clo Xi:?;gs are:%
15721 -CXF C er B
1572 C%ﬁcrua! G%
@Ey Whanauh\Carégiver Board
[ ard

back payments & recover

»
]
€4
3
@
5
=
@
0
o
o
@
G

Board Allowances




stakehoiders, and we will no longer have Panui. This decision was as'the two
newsletters had very similar stories, and we now have several :;Echani s in pl fo

communicating with staff (eg Wednesday briefings, the prac
newsletiers and Need 2 Know).

We'll keep the stories relevant and interesting to you, pl
information as our stakeholders. We’re always intergstig™
you have any story ideas or feedback.

The March issue of Awhi Mai Awhi Atu will ardvein-sigs this we s issue looks at:

=  our focus on finding a ‘home for i rchildren e\, including one family’s
story.

i und and MAC programme

e a Fresh Start update, fo on the |
= ourresponse to the réeo datio e section 59 review, including the
new visiting broch

programme, including a reminder that
via the ldeas Bank

rted living initiative recently introduced in Lower
ort and strengthen at-risk families with young children
%Day activities from around the country.

o

From this month, Awhi Mal Awhi Atu will now be distributed quaﬂe@ well a%
¢

a-finistry of Health has extended the eligibility for free flu vaccinations to Maori and

Pacific children, and those from high deprivation areas who are aged 6 months o 5 years.

This means the seasonal fiu vaccination will be free to many of the children who come to
the attention of Child, Youth and Family.

AN



Social workers should encourage parents and guardians to get their chjidn :geinated.
This year's seasonal flu vaccination includes the swine flu, which is d
New Zealand this winter.

Parents and guardians will need to contact their local GP to diécuss their chil :
eligibility for free vaccination. % :

©&

Vs
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in our Strengthening the Frontline blueprint document, one of
move some of the delegations currently heid by supervisar

they can feel more ownership for their work, and so tha
clients they work with as possible.

workshop for all caregiver social workers anddhei
next six weeks. Details of workshops will

pifevicomplaintsssi.govt.nz/login. To log in, use your normal user
and the rd that you use to open your email/calendar.

d in stages. This is the first stage, which means that only

ng imilemen
Honal f% enter and edit complaint information. Regional and operations
Al

dginis. Reviewers need to continue to use the complaint report

R vi 0
platé on @t, and hard copy files still need to be kept.
If you ar olog in, please contact/2(2)(@) and let her know which

site/s yo d access io.

R
e N

N

mrianual, a fact sheet and other rescurces can be found on the compiaints
ert page of the intranet, from Monday 12 April.



SERFERATR IR YRR R

TP — /@ @5@ @

ve a
questions, or would like fo talk through the first complaint you enter. \ %

“If you have an article for Need 2 Know, please email}t—t@ @
9(2)(a) < &




if you have any questions about the training.

The protocol will be the subject of this week’
on the intranet from this date.




The May heslih and safety scheduler and health, safety and aewsie oW

available on doogle.

The scheduler tasks for May are:

» SOSHIZ Keview

® Health and safety induction training

® Three-monthily hazard check

8 Health and safety represantative.train @@

Managers completing heal fety to login in to hiip://elearn/

tmgs will take place during the month of May 2010. PSA
y '- h with managers shortly to arrange suitable times and places

ause of staffing arrangements in some sites, it might be

uesday 4 May 10.00am to 11.30am
e Thursday 6 May 1.30pm to 3.00pm
Randstad Building:




® Wednesday 5 May 12.00pm to 1.30pm %@ @

QQ w

witl be di i%to your offices
Website | blications section.
This ‘new-look’ issue is dedicated to the @ oHaborati n,%rﬁcles include;

L3

The latest issue of our practice journal, Social Work
this week and will also be available on our intra

social work and the law

Hd welfare system

® community partnerships in t trict of Col ’
° es fortchi and young people with disabilities
® nilies ie children

if you aredegeiving oo ma@xor not enough, copies of Social Work Now, please contact

9(2)(aW \ >
N

If yvou ha@%ﬂ;te for Need 2 Know, please email it to
9(2)(ab <

o

©




over the last few weeks., The presentations provide an
introducing or expanding, in response to the Fresh Sta
into effect 1 October 2010.

Service specifications for the Fresh Start progra :

number of the programmaes are currently bei@% .
parenting education programmes, and ther & mninor
trial period.

Applications for the first round of the lanov Fund s

grass roois organisations to provi f solutions t@

A selection panel will assess i PRUZY
e

1
A second funding round, for 1 11 fi
As Fresh Start is a key for pdrordanisation, there are project managers to
oversee the implementati resh \ the regions. They are:

e  Northern 9(2)
e Mid

VQv

ore information, or to see the latest e-newsletter update, sent

(farexa
_ts at the end of this

tarl initiative aimed at
ffending, closed on 26 March.

ahy duestions, or would like a copy of the Fresh Start presentation for
please contact your local youth justice manager or regional project manager.




P - ronO0n
The Child Protection Protocol (CPP) will come into effect on 10 Ma d
record will be released into CYRAS. Cases will go onito a new CPR henh the new

record is opened. This list will help us to monitor cases with Pgtice.

All cases with an open investigation phase at 10 May shot
s0 that these cases go on the CPP List. Therefore, all sgti

whether the investigation should be a CPP case
Regionat Practice Advisor for advice on how {

Cases that are still the subject of discussiofw
but have a closed investigation phase wi
1S

should check with Police at their next mon eting.

aron )L
9(2)(a) v @

N

e S

The residential s team at national office have recruited a new staff member who is
respons)b@fqr the admissio ildren and young people into a care and protection

9(2)g% \v?
(@ o=,

Y (L)

eeting for instance
. CPP Supervisors
& should still be on the list.




Access to the CPP Case List and managing the transition

Here is a tip to help manage the transition for existing open i
them on the CPP case list:

fisp phasep§ng
{%can use Report
fof your sife, open

select landscape
and download into

If you have a CPP meeting with Police before you have

81 to get a list of open investigations to take to the meeti
the report from Te Pakoro and select your site(s)
first so that all columns are showing. Alternatively
excel and print from here.

Below is a link fo the temporary CPP case Ii [be %@%

htip/idowys 001 /about/pusiness/reporifafsmporary htmft:im oris.html. The fist will build up
as CPP records are opened and wiii%‘g?jced b?%@ report later in the year.

For technical assistance with tmﬁemc record/of list piesse contact vour CPP supervisor or
e NS |

@ai! addresses
~ If you phone first, please follow up with the emailed

J.enail a%st s with ‘cpp.’ then the location, followed by @police.govt.nz.

For exa%%
cop kailsh licsoovi nz

cﬁr}.v&%ﬁ&?&:&qmﬁh@poéécaqcv‘a‘nz' [Note: there is no °." between Palmerston and North; the
samie applies Yor North Shore, Counties Manukau, Te Awamutu and New Plymouth.]

Police CPP location ‘Identifier

Kaitaia Tauranga Nelson
Kaikohe Whakatane Blenhaim




Dargaville Rotorua : Greymouth { :
Whangarei Tokoroa Rangiora

Orewa Taupo Christchurghy,” ¢ ) N
North Shore Hastings Ashburtari,

Henderson Napier Timary

Auckland Gisborne Odmaru

Counties Manukau Dannevirke Dipedip, <~
Hamilton Taumarunui Balditha

Te Kuiti Levin e (L)

Huntly New Plymouth NMtéxandra

Te Awamutu Hawera N [Musenstbwn

Morrinsville Wanganui /1 inyerdargii\

Thames Palmerston Nort] =\, T

Waihi Weliington pad

AN

If you have any questions, ptea?%g\ 9(2)(a) (\\

f fre
;i;es

There ar

The new-look SKI t | W|th K atlon for Parents) website was launched last week,
offering inform piration to gwho work alongside parents of babies and young

children.
re%%vailabie. Some are designed specifically for parents,
je ot are aimed at helping community groups conduct workshops

eek runs from 22-28 May. The wesk highlights the amazing things young peopie do al}

earand is about encouraging young people's participation and connections to their communities.
Each year, during Youth Week there are events organised by young people, and those who work
with young people, all cver New Zealand.



To find out more about events in your area, or order some of the free resourc out the @
Youth Week website v

people from across New Zealand meet to discuss key i

While they're here. the Ministry of Youth Develop
staff based in Wellington. They will mostly be a
bed, breakfast and dinner from the night of Tye

Youth Parliament provides a great opporiunit mbers i nt, government officials and

the public to hear the ideas, hopes and.aspirations©f yo pe nd for young people to see
first-hand how our pariamentary syss.

Youth Parliament project team on
ation.

@ 430 1111




Some managers have received the following security error message when using.the hypeslink in'the
p g for mana ocodle.

The way to work around this is to paste the a hitp: /e your browser in Doogle.
This should take you through to Moodl hout nvokin r ssage.

more ind

f\

9<2M@>KUJ

If you have any questions,

hild abuse by member refuges of the National Collective of
gs (NCIWR) to Child, Youth and Family has been reviewed and signed
igs. This replaces the original one signed in 1996,

ey

nplaced on Everyday: htip foyfintranetireddot/413% ENG HTML him and
een added to the list of notifiers on CYRAS so that data about their 5.15
ollated.




9(2)(@)

o/

ve an article for Need 2 Know, please email it to 9(2)(% @ by
by N



Renewal of Annual Practicing Certificates

A reminder to registered social workers that the Social Work | be
sending out invoices this month for renewal of your Annual P ). These
are sent to home addresses, so if this has changed pleas istration

Board of your new address. These forms need to be Npreir manager and

manner so staff
national office for the costs of APCs,
Competency Assessments

Those social workers who are not yet rég e to undertake a competency
assessment now have two routes iog J y thication. The Aotearca New Zealand

Association of Social Workers (
o§ assessment service. Their website is

has recently infroduced a pape
members and non member,
The SWRB also offers a p
Wy swib ore ne
Re-certification
nt certificat id for five years, and needs o be renewed if registered
eir efigibility to hoid an APC. There will be a number of staff who
rtification. 1t is important to start the recertification process
s. There are two re-certification options available to registered

a current competency certificate and are seeking re-confirmation of their
henua candidates have the additional option of eiecting the Niho Taniwha
anel assessing you application will be made up of Tangata Whenua members
only, ences may be provided verbally.

o cOst for re-certification for those candidates who have been continuous members of
or five years, but there is a fee of $150.00 for non-members. These costs are met by

The SWRB also offers a competency re-cerfification assessment process at a cost of $150, which
are met by professionalisation at nationai office. The necessary forms can be down loaded form the
SWRB website wwww, gerb.orn v




For further information contact the regisiration advisor 9(2)(a) o

iV

The Pay and Development System (PDS) Monitering Group
of PDS. The purpose of this evaluation is to review the im

Y unde @ §aluation
ion of th 1 nd make
recommendations for improvements to the Executive Co ) %
For more information on the evaluation foliow this %
nitp:foviintraneYrsddotFiles/Aboutlis/Evaluation Fre ab for intrahey

lt's anticipated that many of the enhancemenis a \@y bot Q i Wbe able to be
implemented for the forthcoming performance r
eed.

You will be briefed as soon as recom ions for ch g@

o) (a)(b )

Need 2 Kﬂose email it to2(2)(a) by

if you have an 3
12pm on Thursda




&S
©

OO

have received reques
Citizens Advice Burea

s from a number of organisations, inciuding
and NGOs such as CPS.

t'as part of our initial conversation with parents.
e are now placing the brochure in our brochure stands,
lic and stakeholders.

res in your stakeholder packs or take them along to your
a great ifiustration of the way we engage with families.

9(2)()

ave an article for Need 2 Know, please emait it to/2(2)(a) by
n Thursday.




Remember this challenge is about opening your mind to pogsikil s atiout that thing
you think will give a better service, or do more for the child milies we work
with.

We want to hear about:

one.

We'll back e
into 9(2)(a)
structure your ig

p for nationaf recognition. Please get your ideas
u can use the template on the intranet to help

o hoe addresses, so if this has changed please advise the Social Work Registration
fyour new address. These forms need fo be signed by the social worker, their manager
erivOrwarded to the SWRB. Itis helpful fo undertake this transaction in a timely manner so
issued new ARPCs from 1 July 2010. The SWRB invoices the Manager Professionalisation



R R e R R

¢
#

For further information contact the registration advisor9(2)(a) @ @

All rehabilitation applications that have approved funding for F10 an it nor
befare 20 June 2010. This is to ensure they are compleie for 1

It is critical that all vendors that have not put their invoices in

ed servics i
to do so. x
If circumstances have changed and the funding is no{:gQ ired, o@%ﬁn ave altered and

the approved amount will not be committed by 20 At'is esséniial thabyou contact
National Programmes as soon as possible. Con \bp

v
NN \w\\

Each region is holdinga twg Nustice coordinators, which looks at ways we can
enhance our work with & ] g rs play a key role in heiping young people make
positive change inlives, partic he preparation work ahead of an FGC, which enables
ed decisions develop appropriate responses.

tgrivreforms, what this means for practice, and the increase in
ople to get on track. Youth justice practice advisors are
aUth justice coordinators will receive an invitation which provides
agenda of the forum.

ve When Contact
Northern re} 16-11 June 9(2)(a)
Midlan rua 24-25 June
Cen ton) 8-8 June
Sout {Chrisichurch) 17-18 June

n‘n in August, Fresh Start training packages will be delivered to all youth justice staff, across
{he.organisation.




Flease contact your regional youth justice practice advisor if you have any questi@ @

W

minations. You can also
pursue their dreams.

helped the Awards become a prestigious event.
young peaple that we support them, so pleas
The nomination form includes helpful informa
av

read about previous winners, and ho

Nomination forms will be available

[ you hav
12pm

n articie Jor Neew please email it to 9(2)(a) by
0 d

e N\ |

Y Y
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Nominations for the William Wallace Awards 2010 are now open. Thi site

to make a nomination — and of course, you are welcome to maj

e

Think of 2 young person in your area who stands out to yo ashig chts, their
attitude, or the adversity they have overcome. If your yo \:: g further
study or pursuing their vocational dreams, or you think.{! i cadership course,

a William Wallace Award could really benefit them.,
Applications close on 8 August 2010, and it's a i tharfing information now. The
more effort put into the nomination, the moredike is{o be successful.

Being nominated is in itself an achievernent fo s that we support them, We

SRS

A nomination form and guidance
nominations are also available

nsistency across the organisation
. % nity to focus on practice and re-engage through resources such as the
e

existing knowledge te keep us at the ieading edge of professional practice

vide the opportunity to extend professional skills and knowledge and contribute fo
isiration and our professional development logs.

trong Practice workshops began on 24 May with the first two workshops for practice ieaders
and-supervisors being offered around the country.




s SRR R 1 B o R =

Workshops for caregiver and adoptions social workers, care and protection and y @sociaé
workers {including contact centre social workers) and care and protection and you co-
ordinators begin on 8 June.

Attendance at the four workshaops that are relevant te your role is manda

Bookings for all four workshops are now open. To book your place, pléase clickon the i low
and follow the directions for your role and region.

niipe fetearn/courselview nhn 7id= 12001 &tonic=h

Some workshops have mandatory pre-course tasks. It is jrpa
allocated your pre-course tasks as soon as possible,

It is expected sites will co-ordinate enrolments to ens 3
site coverage.
SO

For further information about Safe, Strong Prac ick here:
htms://eéf':arrzfs(;ua‘:ze»e:»!vé@wQh;‘ki’é{ét‘ééﬁf&f‘é\caﬂ 9(2) (@) O l\

Piease rememb yousneed to c%: ases that had an open investigation phase on 10 May
and either open Precord or shift to FA. This process must be completed by the end of

318 & special number for all Child, Youth and Family staff o ring when you need services at our
national Contact Centre.

This number is 43050 and is operational on both your landline and staff mobile,



Call this number if you:
» have a power cutage
® have an enquiry for our intake social workers or supervisors about a'report oncern

® need a Terralink search for a site boundary
e have a question about after hours operations
e have any general enquires about the services provide S.

7 \

reminder that applications for negp June and close on 2 July.

The latest Fresh Stari newsletier ung - stakeholdarg\s @vailable on our website. 1t includes
details about the Innovation Fu inghthée succ plicanis for the first round, as well as a

too! meets the needs of both practiticners and the young peopie being
een consulting with a range of groups to make sure we have the content right
ntline perspective.

as been well received, and will be introduced fo ail youth justice staff across the
n at the Fresh Start training sessicns beginning in August. The substances and choices




9(2)(a) |
: S V




You are doing a great job of moving cases with an open investigat
list! As at Friday 11 June there are only 253 to go.

June 2010.
Check with Police if you are not sure whether the

If you want to-find out which cases your site has
the Open investigation tab on the CPP list r

COX

[l

o/

i you have any questions, pleawl @(?)(a)‘

AP |

June 2010, As it is the end of the financiat vear,
s0 please remind schools who have SAS approvals of

there will be no
this due date.

needs to occur on all SAS inveoices. f this is being done by
& check with social workers prior to goods receipting to

ipti

- def o registered social workers that the Social Work Registration Board (SWRB} will be
iglely

are-sént to home addresses, so if this has changed please advise the Social Work Registration
Board of your new address. These forms need to be signed by the social worker, their manager
and then forwarded to the SWRB. 1t is helpful to undertake this transaction in a fimely manner so




SR R S R e g e TN

staff are issued new APCs from 1 July 2010. The SWRB invoices the Manager P ataon
at nationa! office for the costs of APCs. @

v

VR

L
6 T NAK

is Vi asksng avery site
more tha

Being nominated is in itself an 3
hope this is a fun and rewa

ggple and shows that we support them. We
the young person that you nominate,

A r%omma’uon form and gu;

nTh

Rsle an a@ed 2 Know, please emait it {o9(2)(a) by
O




Please check the open investigations list tab under the CPP caseg
Everyday, by selecting information management reporis (an eysr
environment / temporary reporis (under quick links) / Child Pt
investigation sheet is on a separate tab.

Please review the cases on the open investigation lig
CFA. You have until 30 June to complete this.

If you have any questions please contact g(ém))

If you have an article for Ne
12pm on Thursday.,

/ p|ea@|'®é(2)(a) by




A key component of the Safe, Strong Practice curriculum is the tra
workshop attendance. This is critical to ensure that your leamnj
your everyday practice.

of the first workshop and continue as you compleis t
that a finat transfer of jearning sign off will take place by S0WoOvembe

the four workshops and the transfer of learning, yéu w give a cery
o you by your manager.

Transfer of learning can be evidenced throug
and feedback to your managers from discuyssio

professional conversations
it should occur within the

usual supervision and bi-monthly me Cess.

Transfer of learning is overseen |
& caregiver and ad %l Wor| @
) care and prote uth jus cial workers — supervisors
e supervisor lead

¢ pract] - site ma ogether with regional practice advisors

s care ection,coordinatdrs — site managers, together with practice leaders
{W youth justice managérs, {ogether with practice leaders
ch role will be on the eleamn site:

2fi) Lt Yig= 1 20018dopic=4, Practice leaders and supervisors are currently
oafn site tﬁa@}ﬁainder will follow shortly.

The Children’s Commissioner is locking for new members for their Young People’s Reference
Group and would like to invite young pecple in our care to apply for the 2011 group.




SRR v GRS D T - R e

The Young People’'s Reference Group is one way the Children’s Commissioner h d
what i's like being young in New Zealand. The group provides their views and.{o0 ential
solutions to key issues affecting New Zealand.

Take a look at the following link to read more about the group and who sh@p :

bt Awww .00e . Org nz/vere

if you know of any young peopie who may be interested in applying

22011 refe P,
piease encourage them to send in an application form. This ca downivaded a
hitp iwww oce org.nziyprg/how to spoly, OF you can reques ication for @win 080C
22 44 53 ext 808, or emailing childran@onc.org.nz.
Applications close at 5pm on Friday 31 July. @
!i; Office of the Children’s

POk e ind s < % >
For more information, follow this iink hitp:/fwewy. Oscoly,

NZAVDEG
Commissioner on 0800 22 44 53. M P N\

There will be some improv
The changes include:

ts management system on Monday 5 July,

o regional uss d edit complaints

B
—

Ater and edit complaints

o oper, :

® H use be atdedo record comments
e w ill bg | reports off the system.

% i available on the complaints management page of the intranet from

9(2)(@)

Uly health and safety scheduler and health, safety and wailbaing newsletier are now available
on doogle.

The scheduler tasks for July are:



® Health and safety commitiee mesting

@ SOSHIZ Review @
® Heaith and safety induction training @

e ACC Partnership Programme Audit. @

If you have an article for Need 2 Know, pleasée

12pm on Thursday.
R QRS




The June issue of Awhi Mai Awhi Atu has been distributed to
issue iooks at:

how the residences are linking up with employess
employment, job training or education

mentoring programmes for young offendefs

the TV celebrity who heiped our foste
netball match tickets for kids in car
William Wallace Award n s open

the first of the supervi wer Hutt

how Project Cact
and set goals f

CPS trainingwor

velop confidence, leadership gualities,

9(2)(a) ‘by




Three new templates have been added {o the National

e Appiication for Admission to Te Pouama Arahi
° IDEA Services Out of Home Agreement
® IDEA Services Reasonable Needs Budyet.

Please note that apart from caregiver vendors, are created by National

tab on Everyday.

Click on the following link for furthepi pracess or to view the computer based
training for new vendor records bz

heve been made to Child, Youth and Family's performance measures in
A@11. To find cut more, check out the following link on Doogle:
c,:sr: 551 {%}Lvuwmts/bt siness-qroups/hsining-stafiicorporats-governance/what-we-
d@k{ E’?EHQ—D‘QP‘&\%\T‘W{/&OVMT; ance/msd-output-plan-2010-11 pdf

The new y h and Family performance measures are clearly marked in the Vote Social
Devel t ection of the Output Pian 2010/2011, staring on page 17.

CY anges

anges have been added to the CYRAS home page, in anticipation of the changes o the
lan and the subsequent impact on recording. They have also been provided to CYRAS
users, for refaying to site staff.

The changes resulting from the new Cutput Plan measures include:
CourtiFGC




R L R R e LR

The following case note has been added to Court and FGC record within the inte @'&EZ &
® Visit to child/young person in care

This case note is to be used for our “at @ minimum’ eight weekly visits to childten i re. Oned
note may be used for two or more siblings in the same placement, howeveT theNnformation
fa be child specific and not about the siblings as a group,  If there aresihlings Who are |

placements, and it is not appropriate to have them under the same Ca@ ho
sibling would be required.

FGC

® FGC Victim/s consulted to convene

These case notes should be used to reflect C
personffamily/whanau and victims during the ¢

The following case notes have been 1é ad from the |
e

® FGC YP & Family/Whana 3

® FGC Victim consultv

° FGC Victim co o-chnve e

Adoptions %

A

‘if you have any questions

sfprmance measures in the output plan, or9(2)(a)|
ve any questions about the CYRAS changes.




It is really important that we all think about how we keep our own personal informati valg and @

secure. You will be aware of recent activity around privacy on social networking si itis
important for you to be aware of how your personal information can be view d wit
others.

This is @ reminder for those that have profiles on social networking sites to cheéeR-your prvacy
settings, and ensure that your personal information is secured. @

Please check with your social networking site to clarify y You @JSS this with
your manager if you have any concetns, @

%

ed providmcatéon guidelines are avaiiable on our website

ugust for all youth justice staff. Training will be held in 13
& information about dates and venues will be available in

9(2)(@)

ave an articie for Need 2 Know, please emall it to9(2)(a) by
t2pron Thursday.




gl he CPP
investigation pathway or CFA pathway is now compl

. cess Hy well. Thank
you to all siaff involved in this part of the implemeniat the'new CPR ag ent

£35%
3 H

@

the i r social workers about IDEA Services, who

ople with disabilities. IDEA Services is a
disability service prow ight contract with Child, Youth and Family. Visit
hit oyt tx"trdnf‘f’”“ﬁ@ﬁﬁ AT ENG GR

W R to find out how to make a referral for an Qut of
Home Piacems@\d)mplete the\%&fnabée Needs Budget form.

provide care placeme

Iv acommunity afternoon, on Saturday 24 Jduly 2010, from 2.00pm - 4.30pm.

THis" Wil be a rare opportunity for the community to tour the new residence and to see some of the
programines and activities young people will take part in during their stay. We'd like to exiend this
invitation io our staff in the region to come along with your family on the day io have a lock.




There will be many other activities on the day including community displays, 2 sa g
refreshments and entertainment for all ages.

Te Maioha o Parekarangi youth justice residence is located approximately five’ kNofmettés soutf
Rotforua, on State Highway 30.

) ‘ the YSS
g

ar’s. Please note

that from 10 July 2010:

= applications for under $1,000.00 gst exct wil

Due to heavy demand, we are infroducing a budget man
Rehab fund continues io be distributed fairly throughou

« the tofal amount allocated for any applic
e no funding approval will be given for any ¢

s client financial plans must be co within ONEWEEKof
» the first order must be raised i MONTH offuqding approval or the approvai will be
cancelled @
& 5

dtion is committed will be gueued and

s applications received & g
processed as soon as come te. Applicants will be informed of any deiay.
These criteria have bei%gQ ith @% s (and regional directors) and finance. Please

talk to your site manag

me havare out and about, or who have face to face dealings with clients and stakeholders.
HiE o card refresh brings them in fine with the rest of our look and feel, and supports the ‘when we
fc dre and our focus on goed service and transparency. As advised earlier this week, the
deadine for sites and residences to send in their refresh orders to AbNote is 30 July.

The next step is a refresh of our corporate material, including business cards, letterhead, corporate
pads and compliment slips, name plates and badges. New designs have been developed, to make
this material establish a warmer and more professional iook, and better reflect that we are a caring

2



agency that works with children, young people and their families. The refreshed msf il be \\/
phased in over the next few weeks, as existing stock is depleted.
@ ’

Lo, Y

if vou have an article for Need 2 Know, please emgiti 9(2}'@)\ <% by
12pm on Thursday.
o NS




The August health apd safety scheduler and health, saf emq pedsletSrare now

available on doogle.
The scheduler tasks for July are:
s SOSHIZ Review i § @

@ Heslth and safetv induction frainin

[3S} evaluation has taken place over recent weeks with
ents going to the Executive Committee on 14 July.

5 i % derstanding of PDS
® ¢ PDS on development
cing frequency of meetings to four per year

Re-energising the merit process

Streamlining and clarifying recording expectations

Your manager will be briefing you on the cutcomes of this evaiuation in the near future.



completing this form, will be provided in your ‘setiing the scene” meeting for the.2

In addition detailed information, including the updated agreement form and guideli @
performance year.

w o =

g

S gt ¥ Lo
e et 5 Tad R

&

gl

Please note that there are CYRAS changes bei :
changes, which include full Contact Record fun by, wi i under the CYRAS release

to restart your PC at the end
you first log back in to your

by




5. Clasi e have
syl are making
nominations and working hard on them.

This year we are asking every site to make
welcome to make more than onel Fill oubth
on making great nominations on our infr

the intranet.

Please contact

<}\!a(sj@;vmen*i as part of CYRAS, to help record work received
es_riot become a Report of Concern. From August 2, some
ontact Record, some will become Case notes on open
il be uploaded to CYRAS as an Intake/Report of Concern.
een some Contact Records, recording the information that is
lence Interagency Response Meetings. Contact Records are being

40,000 Pol FVIRS that do not require further action from CYF or are




/2@‘3%

to9(2)(@)




{(www vouthiustice oo nz) was officially launched
web-based youth justice 'college’, targeted at yo

provides access 1o training events, online le
anyone working in the New Zealand you@;
The website is a collaborative initiative_bet Chi
agencies, including the New Zeal

A clice, Minis]
and Adolescent Mental Health s Youth Work
bes it as

Court Judge, Andrew Becro
youth justice sector in th year,
We invite you to lakethe T visit 1 ite\There is a Contact Us page on the site
where we Welcoe radbac ents. Also, if you would like to share

ar

information abogranytraining ev ferences or seminars that you feel should be
placed on the w endar, we

ways happy to hear from you.

istered by the Department of Internal Affairs, established as part of the whole-of-
ment response to historical claims.

CLAS is open to people who, prior fo 1992, were admitted {o a psychiatric hespital or ward,
stayed at a health camp, were wards of the state (in foster care or a children's home), or
lived in & speciai education boarding school.



e

Client-centred and recovery-focused, the Service operates as a forum wh idals @ b

nity
me siaff,

To find out more, please phone 0800 356@

)

asidence, Te Puna Wai & Tuhinapo, and is open
sed to a Supervision with Residence Order by the

a youtho is likely to receive a Supervision with Residence
& and.yawthink he would benefit from taking part in the MAC
2)Xa) for more information.

siasntial-based phase that includes a wilderness camp run jointly by the NZ
nce Force and residence staff, a structured residence-based programme including

e
ra peutic and educational interventions including mentoring, literacy and numeracy
skills, targeting criminogenic needs, and drug and alcohol treatment

* a comimunity-based phase where a social-services provider will continue to offer
support for up to six months to help the young person as they settle back into the
community.



-

9(2)(@)




S

A Ministry wide Integrity Week begins on 16 Augu y S @eﬁver new
information and resources to all MSD staff via doogleyingluding eyare, what they do
and how they can help you.

There's also a professional development nity u r

member — so make sure you get invo and chec
August.

abs for one lucky staff
doogle homepage during

If's that time of the earaggn, wh ie chance to acknowledge colleagues who
go ‘above and béyond by hiomin m for our annual Shining Star awards. These will
be run in eaciregign-and National , and winners will be announced on National

Social Workers 2 S&%ﬁ)er.
( e a gfa@ porfunity to formally recognise some of the wonderful people

e a ;'ern e. If you know someone who's passionate about their work,
Lsthi

itive to those around them, provides fantastic service or goes
gs done, take the time to acknowledge them by filling in a

n.




£

Topics covered in the presentation: <§
= how the brain develops
> the effects of drugs, alcohol and stres born ba r in
> how brain connections are forme
= critical periods for leaming skills
= how experience’s shape the-infa i
=  how abuse, trauma and né ange the hraifi‘s-architecture
how to promote h
the importance D%ﬂ
There will be two ’k\iro ns h location. Each workshop will be two hours
duration and wi enf@r the foEi% get groups:

Opm - d NGO professional staff

> 2. m i
> WS 00 r Carers Parents and professional staff who have not
let e’ day time session.

d secure attachment

AN Bfavae Presentation ~ October / November 2010

North Island \\ "/ Date South Isiand Date

Otahuhu fAGeRiand) 14 Qct Invercargill 7 Oct

Takapuma [Alckland) 14 Oct Ashburton 12 Oct

Hargitor> O 14 Oct Nelson 21 Oct

(m\%r&nui 14 Oct Cromwell 4 Nov
ori 14 Gt

‘Rotofua 28 Oct

Tauranga 4 Nov




You can register for this fraining online using the ‘Online eLearn Boam@%‘ or @

contact our Learning & Development administrators: é%

> North / Midlands Region: 9(2)(a)

> Ceniral Region: O

> Southern Region: g @
cehgnvt:

Alternatively, you can emaill your interest to: id_cour @Qfm@

(¢

&

Some areas in New Zealand are ¢ ntly expérienct
influenza virus. The Ministry of Ha@vises us f
that it's important we continue

s get vaccinated again %
{swine flu).

» wash and dry ntly, c%?i

« phone for arl or Healthline on 0800 611 116) for anyone with

you are sick.
symptoms enzaggarﬁcuia if they have underlying health conditions. This is

also j ria r preg en, who appear {o be at particular risk of more severe

il %

nominations received, and we will keep you informed of outcomes.

..b; £

For more information please contact9(2)(a) or email
cyf_williamwailaceawards@cyf.govt.nz




se email it to[2(2)(a) /2 <\>




ACC recently announced maior changes o its prq @ e or counseliing for
victims of sexual abuse. People are now able {p.3 16 ho counselling without
ounsellor will need to

specialist assessment. After 16 hours of fu nselling
provide evidence that the person has a jury and rther counselling is
reguired.

This reverses ACC’s announcementin late 20009, w
to have a mental injury diagnos a DSM-1Yd
Rean

5 AN

ired a child or young person
gnosis before ACC would fund any
young person needed 1o see a

hway for children, but this change will help
Youth and Family with a history of sexual

abuse, to access.coundelling wi arrier of having a specialist assessment. The
counsellor or @ ractitione it need to complete an ACCA45 form to lodge the
ng

claim with AC ounsellor or pgychologist needs to be registered with ACC in order
CCH .

by 12pm on Thursday.




Rt

You can now find three reports on the CPP in Te P4 i8 recy
1 d Rep inparticular,

% nat

off by site to take to the
to Police if they request it

tin the Case Activity Folder

lice for longer than six months - you
progress and provide it to Police at

{as agreed in the Child Protec ;
Police cases open for 6 mon -- - Fepord
This is the list of Cp@en wit Q
can use ihis report a5 hder aCk-0OF

f %n folder
e CPP timeframes for completion of the initial

CPP timeframes - in th
This re compliance W
dn. The first t steps of the CPP process are refer/consult and

investi
ion plan with Police within the following timeframes:

a% vesti
2 Y,

ow3s the date the investigation plan is agreed. The key elements that should be
overed in the agreement with police are listed in the protocol. You can find the

P protocol on the Practice Centre.
se reports are located in the ‘current’ view of reperis and Report 071 will also appear

in the ‘monthly’ view in September.

ases - refer/consult and agree initial investigation plan




i

If you have any questions please contact2(2)(a)

based in our Christchurch youth justice residence, T ha W2 ap
to ten young men who have been sentenced to a $ i ‘t
i

Youth Court.
L SUp on with Residence
ﬂ aking part in the MAC

Order in the near future, and vou think he.w

programme, please call9(2)(a)| \\> )

The programme involves two :

* @ residential-basedpj tinc Q demess camp run jointly by the NZ
Defence Force a g ructured residence-based programme
including therapeutieg-and educatpgal interventions including mentoring, literacy
and numegacy skills; targe ' ogenic needs, and drug and alcohol treatment.

e acom iy-based phase e’a social-services provider will continue to offer

0 six Sonths tovhelp the young person as they settle back into the

If you're working with a young man who is lj
nation. The MAC aims to

ftion planning guidelines are now available for young people accepted for a Youth
Services Strategy (YSE) or National Bednights placement, who need a transition plan for
when their placement ends.



The guidelines are also usefut for transition planning for other children andy
care. The transition plan template and guideline can be applied to planni
home, into a community care placement, supported living, or a transjti
independence.

The guideline is available on the intranet ity oviinranet/re 3 ENG ﬁm

and you can find the transition plan template in CYRAS u \\ﬁ?\&htion Ph \s%mct:ce
Tools.

9(2)(a)
\/ b
AN
N RS

R

y-sfgned off by the Chief Executive, and
cyfintranat/reddot/5131 ENG HTRL him

ice hea afety scheduler reminder for September 2010, and the

I%esﬂ% and s sletter, are now available on doogle:
Q/#d qle/wﬁ gefere/health-safety/scheduler-and-audits/scheduler-

task s himi#RealthandafetySchedulerremindersMonthiyTasks?

hitp://dg @o ing-here/health-safety/scheduler-and-audits/scheduler-
tasks himiEMonthivHealthandSafetyNewsletters 3

ave any questions, please contact 9(2)(a)




Care Matters, our newsletter for foster parents, will be delivered io eek. Thl

issue looks at:
» celebrating the successes of our young people and tf o -‘- care f%@

« introducing new faces in the foster care world

s the neat things PT, Grace and Philip are u x
s helping teens grow into adults
e the home for life ‘pass it on’ chaﬁen®

The first Home for Life H the iniranst provides you with a regular
update on how hame gressing. (if ink doesn’t work copy and past
the following g oytintre \> dot/7028 ENC WML him: This issue covers:

e ways tocare

® Line
care’ epresentahves
e e for life Q&

This we % members will also receive a copy of the Home for Life ‘We will booklet,
which & our commitment to ensuring children and young people have a home for
des providing;

ry child with a home for life within their timeframe

a strong package of support for foster carers to support them in their journey
towards a home for iife

= consistent support throughout the country, which will remove uncertainties and
provide confidence in our service



parents.

If you have any questions, please contact your ‘We?,«g\ ’ tatives

* an ongoing package of support for three years after a child has be ome
for life
= confidence that we are here to help and that our doors will & home fo

e F S e S @ g
e HE e

= responding to con

¢ strengthenir

Wclosaly with our care and protection and residence
1eies, and NGO providers

and brighter future for each young person, by addressing the
heir offending behaviour and engaging them in, education,

AN



Families Act 1989 has been produced, and copies will be del
this week. [If you require additional copies, your site ch

for you via the Bluestar ‘Orderware’ system. The stock

ampio

F&, and ir ; ;
i

d to all site

S

ces
Se

QYF082




to the new GST rate of 15%. This will impact CYi ibutar special cost
orders, invoices and financial items.

hange, IT will

e evening of 30
September 2010. Financial item amounts s ingly.

On 1 October 2010, the current goods and services (GST NEXK rate II increase

Please do not make any adjustme mahcial items that were created
prior to 30 September.

When raising new financigl4 ] ctober 2010, please make sure the
amounts raised are suffi |

ext ! r me, based in our Christchurch youth justice residence, Te
WELRs 0 Js scheduled to commence on 11 October 2010, If you're working
Ugﬁ% is likely to receive a Supervision with Residence Order in the near
thirk he would benefit from taking part in the MAC programme, please call

92)(a) \yfor more information,




T o pRe R T T ST T i

enjoying providing this useful resource to foster parents in your ar.

Sites have now received the new foster care handbook and we kno o will b§

You can order more handbooks free of charge through the B r Orderw. m, via
our intranet. Your site champion has access to this and wj or T you.
You can also order the foster care journal (CYF155) separdiely. You to do this if

you have foster parents with more than one child i

Just a reminder, also, that you can order the I Iems fi erge for chiidren
and young people; ; E

s The memory book - CYF332

e Backpacks for children and yo e ple com are
e Green—-CYF331G
e Navy -CYF331N

e Black — CYF331 B @

Talk to your site ian if you \ﬁ&k ike to order any of these items, or if you have any
further queries call|g(2)(a)

eed 2 Know, please email it to 2(2)(@)




Last month, Minister Paula Bennett released
document tells a very comprehensive story
where we've come from, some of the thi

the things we do everyday to keep kids sa

it's available on our websiieh‘@@o ha.
[

9(5)(a)
R o)

mily’s business,
sver the next while, and

A
0 Id Care’. This

N

now, please email it to 9(2)(a)




FgHC nity ve Trust fo
3 ctob% ember on the
hildren, ir e brain
he long- gative life outcomes
great ity that will help us work

ard their fapill
Topics covered in the presentati @- @
« How the brain develops
e The effects of drugs, d strs@ the-tinborn baby's brain
=« How brain connegtisns
s Critical perio ng sk
e How experi ape the infants brain

ma and change the brain’s architeciure

s tachment
® - e ¢ brain development and secure attachment
s g impo arly intervention

o presentations held at each location. Each workshop will be two hours
il cater for the following target groups:

2 ff@ t0"4.00pm — CYF and NGO professional staff
600pryto 8.00pm — foster carers, parents and professional staff who have not been able
to attend the day time session.




Brainwave Presentation — October [ November 2010

“Notth Island Date South Island Date” |

Otahuhu (AKL) 14 Oct Invercargill % Oct
Takapuna (AKL) 14 Oct Ashburton { 12 Oct \\» >
Hamilton 14 Oct Nelson 21-0ct \ §
Taumarunui 14 Oct Cromwel oy

Porirua 14 Oct o
Rotorua 28 Oct D &N

Tauranga 4 Nov ( N

Whangarei 25 Nov

You can register for this training online using tzem\égl_mawﬁk System’ of one of

our friendly Learning and Development adw canﬁ,s s‘?w

= North/ Midlands Region: 9(2)(a)
s Ceniral Region:
e Southern Region: /\ /\\’

Alternatively, you can email yo W d/b%e&apm;“at ion@coyl.govinz

ich you can find on the intranet under interagency Agreements,
nd Transition planning section

unths to undergo the treatment programme. The Protocol outlines admission
procedures and also what is required by involved agencies to work together to develop a
transition plan for the young person (at least six months prior to discharge from Te
Poutama) to successiully reintegrate back into the wider community.



9(2)(@)

e

i 1

If you have an article for Need 2 Know,



As part of the work we are doing for the
and complete any that are older than three

Please do not make any adjustments to
prior to 30 September.

MSD IT will make the GST adj on i of 30 September. It is important
that all staff are logged o by i Thursday 30 September, as any
information entered afier b: not

changes affecting board payments and access to Work and Income
er are:

. rease in foster care allowance to offset the GST rate increase
ork“and Income can pay benefits to parents with children when the CE siifi has

stody
new Work and Income pari-time work obligations affecting caregivers.



R

Board rate changes

From 1 October, the rates for foster care, birthday and Christmas alio
as a result of the Budget 2010. There is no change to the clothing al
money rates. The new rates have been incorporated info CYRAS.

informed of these changes through their handbook, the Care Ma
website. @

W
a

¥

or’pocket
ivers have beg
letter,

hange

d the

Z @\
Foster care aliowance and clothing W%cto%w

Age of Weekly rate Weekly pocke \E%r?'t ay & CHristmas.| Clothing
childiyoung money ance thalf t gquarterly rate
person \yeekEy board«a

O-4years | $137.64 $1.97, 00| 96881\ \ § $236.03

5.0 years $159.72 3595\ | s788RN\\V $267.47

10-13 years | $176.26 (58:9% P $330.30

14 + years 19270 ) R0 788635 $306.49

. tes as-ghiove )

Family home $179.6 ;Zaéid | é\m/ $80.85 Rates as above
caregivers to board ates)

futuré fin

Part

Q =
o
Mork and in

ws parents to
' E
hild living previcusly.

ify any parents who are receiving board payments or other
ctively engage with the parent and Work and Income, to ensure
rt for the child’s living costs are met by Work and Income.

@eﬁts

cess Work and Income payments for children

s legal custody. This applies to any parent of the child,

k obligations for caregivers

RN HEDIINEON

obligations followed up. We will provide further information when available.

new part-time work obligations tor people on benefits. We are working with Work
e to determine how these obligations will affect caregivers, Social workers may

If you wouid like more information or advice, please contact|9(2)(a)\




5

lease email it to 9()23((@/5 @

L L)




AT

Applications for the 2011 Te Aratiatia programme for Maori and Pdei
open. This programme will start in the week beginning 21 Feb

The aim of the programme is for participants to further dev
effective leaders.
This programme is specifically targeting staff that w

)
role if there were a suitable manager's position av g
participants.

Applications need to be with your regional di r Abusiness

Applications need to be supported and signed off by the

should include evidence of; _
& appraisal)
® opportunities taken @eople %@ssnonaﬂy and/or in communities

& high performance in the ¢

® effective teamwork

e strong identéﬁcai% R culiure

BEN

Further infm the applicatior process can be found on doogle at hiin /doogieiworking-
herefleafpin apmemﬁd shib-develonmentie-arglistia-leadership i

9(
D
v

il ',«;; ;( in% £

Pevelopment has worked in partnership with the Puawaitahi multi-agency centre to
{a. the Te Puaruruhau woerkshop for Child, Youth and Family staff. The workshop aims to

x cHild abuse from a health perspective, focuses on enabling social workers o
stand the heaith / statutory interface as it relates to children and young people exposed to
abuse and negiect, and emphasises effective collaboration to ensure best outcomes for our shared
client group.




will be availabie to supervisors, senior practitioners and any practice ieaders who
previcus fraining in June. Please note that there are only 20 seats availabl
workshop.

This workshop will be delivered in Auckland on 18 - 19 October, 8:45am - 4:30p . and @
gd the
ncthis

Topics covered in the workshop are:

® roles of He Kamaka Oranga and Pacific family support

e child protection in a statutory setting @
) physical abuse and non-accidental injury x

. family violence screening at ADHB &

® brain development in the first 3 years @

a failure to thrive and developmental del @

® induced iilness @

® sexual abuse

e forensic examinations @

e hymens and virginity. @ @@

Anyone inferested gca using the following link;
hitps Heleamicoufstiviely Dnp Tid=07 280 rnatively you can phone cur northern learning &
development uni %/@\{7 5524 or emaibyour interest to [d course spplication@oyt.oovinz.

th and safety induction fraining

ew managers to compilete training at htip felzam/
select Welcome to MSD / Health & Safety Online Learning)

® Deliver training on the Trial Emergency Evacuation Procedure.




. &

if you have an articie for Need
12pm on Thursday.




of preparing for emergencies, and encouraging people to “Get Ke
any time and at any place. We spend most of our day at worl
as well as at home.

This week your managers will take the opportunity to
respond in an emergency.

www. getthru.govinz,

You wiit also find hétpful informatienﬂ
http/ldoogle/working-Nere/heaith-safeive aency-ma

ency management on doogle:

findex.html,
Here are some helpful tips fro rbry about i \% earthquake:
e put shoes on yourse fldre € is’a lot of broken glass around
° forget about cangdles hake d earthguake and the aftershocks
® never keep your t&c i a cuphko a top shelf where it will be covered by fallen

objects a d todindin the

o keep cell nd Iéﬁtops charged - they both have access o radios and up-to-date

dase contact9(2)(a)

@ anarticle for Need 2 Know, please email it t09(2)(@) by
hursday.




Payments authorised on Friday 22 October will be created.in 2 e posted

if you have any questions, please contact‘9(2)(§)]\ \

Y

The latest Fresh Start e-newsl! d i;for st; e 5 15 available on our website. It includes
information on:
the latest round of the Fun
e regional preferred prayid ts
e Supervision with Ag Wt and Su
e therecentF ¥ 'm;)lemen%:% nec
Supervisionwith y and &bpported Bail providers are outlined below. A compiled list of
preferre i il be.comp hortly, and we'll provide details in Need 2 Know of where you
can a h n the meapfimevlease contact your local funding and contacting advisor for
, n.
iston wit@rovidem
i %ﬂ ervice (Kaikohe)
o Nga Rangatahi (Auckland)

for Youth Development {Auckland)

iisrest Home (Hamilton)
Skilts For Life (Rotorua)
s ukura Waikato Social Services (Waikato)

» Te Rununga o Turanganui (Gisbome)
s START Taranaki {Taranaki)
e  Premier Youth Training (Hawkes Bay)

-]

programme,

]



@ 2 @& & © @

Supported Bail contracted providers

® @2 © 9 @

& & 2 8 e

& 2@ @« @

B LI R e R i g SRR R EUEY R R e e

Maata a Waka (Blenheim) @
Whakatu Marae (Nelson)

Youth and Cultural Development (Christchurch)

Canterbury Youth Development Programme (Canterbury) &
Barnabas Christian Trust (Timaru)

Te Hou Ora Otepoti (Dunedin)

YMCA Invercargill (invercargill) @ @

Youthlink Family Trust {Auckland)

Ngapuhi lwi Bocial Service (Kaikohe)

Otangarei Trust {Whangarei)

Raukura Waikato Sociat Services Trust (Wai ; ;
Te Rocpu A lwi O Te Arawa Charitable torua)

Te Runanga O Turanganui O Kiwa fGisborn
Te lkaroa Rangatahi Social Service {Hawkes Ba

Mahia Mal A Whai-Tara Trus rapaki)
Chattenge 2000 (Wellingto
Maataa Waka Ki Te T:% len

Whakatu Marae Com

orpora son)
The Youth and C opm tiihc (Canterbury)
Barnabas Chrigjan outh ﬁ%ﬂmam)
Te Hou Or i nedin) %
Te Runaka 2 Chzitable Trust (Invercargill)

Justice manager if you have any guestions, or if you would ke
N your area, please contact your local funding and contracting

g an article far Need 2 Know, please email it 1o9(2)(a) by




the capture of initial referrals of incidents of serious abuse. T
from National Cali Centre (NCC), create z file in the National
to the relevant Police district, where it will be assessed and

The introduction of the CRL will slightly change our p
Practice Leaders soon to ensure staff are aware ofthg
everyone to complete a refresher protocol traini

ion be sent out to
€ a requirement for

The key changes are:

»  When the NCC sends you a notification, th
fitter the referral to the appropriat
referral for you.

& Police CRL. The CRL will
team. This takes care of the

tha-fite number in to the CPP record when you

meeting with the Police io consult on whether
. Once this is confirmed, do the joint investigation

tty from another section of the Police, enter it as you do now
agues about it and they will follow up internally. After hours

0 the Polic%
ot changey” The Child Protection Team (CPT) will refer directly to
é;gﬂc di?

N

impacted on the appointment processes for care and protection resource panel members,

To get better alignment between these processes, police vetting requests for care and protection
resource panel members showld no fonger be sent directly to the Police Vetting Centre.




The form should be sent to Business Security, who will arrange police
the panel member into HR New Start {for payroll purposes). In thee
comes back with a police history, Business Security will contag t@s'
they wish to proceed with the appointment.

B. fFor panel members who do not receive payment, the
Form - Care and Protection Resource Panel Membg
marked not in BCR. Business Security will cond '
manager to progress the appointment. The pg
system via New Start,

Note: A copy of the appointee’s 1D (driver's ife

Fees and Aliowances

Care and Protection Resource P rs enti
those:

# notearning, or
= in private practice or e nt and wg uffer loss of income through involvement in panel
activities. \ g ;

Panel members who workdor governme quasi-government agencies, or are employees of
voluntary agen % ned with childses and young people, are expected to contribuie their time

without payment.

ber Healfh and Safety Scheduler Reminder (including National Office} and Heaith and
lgiter are now available on doogle.




e conduct the three-monthiv hesalth and safetv check
¢« update the health and safety folder with the current documentation.
If you have an article for Need 2 Know, please.e i§§9(2)(g)f\\ \S by

12pm on Thursday. N\

e new managers to complete fraining at hifp/slsarn/ @ :
{select Welcome to MSD / Health & Safety Online Learning)




The dedicated line enables prisoners’ access to our services = ernfor a child
or young person or to speak with their child's social worker, whi e the call.

In the past, priscners have used false identities and sto 'En acc u
numbers.,

To mitigate the risk of this happening, staff me be gle '- factthatitis a
prisoner on the line when the call is fransferred.
ransfe

It is critical that the call from the priscner

person, you must advise that you
to the contact centre.

&
o GO
A\

ations International Day for “The Elimination of Viclence against
Supporting White Ribbon Day is one of the ways we can all help
y violence. By wearing a white ribbon we help show that preventing

fa e's responsibility. _

White rib efs, and balloons have been ordered for all sites, service centres and

residen should arrive by mid November. We encourage staff to wear a ribbon in the week
begi ovember, and ribbons can also be ieft on site counters for members of the public to

ace
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are

Youth Services Strategy - one to one pla
and harmful sexual behaviour)

® Nationai bednights contracts - IDEA S

Whakapakari), Odyssey Auckiand Poutama
O Wao Tapu Trust

There is a new referral form for ﬁ@?ﬁ
on the Practice Centre soon. I vou #

9(2)(a)]

a#lth and education assessment brochure (CYF170) has recently been
th-friendly resource that is great to use when discussing health and educatien
ith young people and their families.

A pack of brochures will be sent to each youth justice manager this week to distribute to their staff,
and the brochures can also be ordered via the Bluestar online ordering system.




iCE providers,
receive.

details about the services they're contracted to provide, 2
‘Expert users’ in regional offices have been learni
&

all funding and contracting staff in their office. F
Manager, Funding and Coniracting.

rest expert
Providers wili be sent a letier this week informi m ab @act Mapping website, and
that information about thelr organisatigh-wilhbe include : etter directs providers to their

funding and contracting manager if.the any quest orconcerns, or would like to see the
development website. Providers Q emiail us QZ) thegtinomapping@msd. govinz.

The Contract Mapping websi Qﬁractmébp' .vle..nz is due to be publicly launched in mid
December.

et

S

if you have any

oplease co% expert user in your region or your regional funding
and contract ma

o

al gifice and regional administration feam have moved io a new location. The
#sAwvili apply from Monday 8 November:




Phone contacts will also be changing, but are not yet available. @ @ :

If you have an article for Need 2 Know, please email it to 9(2)(@) O L§ V@

1~?pm on Thursday. @s ((\\




The November issue of Social Work Now, our practicejoumayll @ [ ted?ﬁ\ ~The
i [

focus of this issue is disability.

9(2)()

have a generic back, which
you can use not only for thanking sta our stakeholders. These will

arrive with Awhi Mai Awhi Alu in the fas

9(2)()

< N

If you have an article for Need 2 Know, please email it to 9(2)(a) by
12pm on Thursday.




There is now information on doocale about staff pay dates and re
Christmas and New Year period. You will also find important i

- e g se g e T g
S B B I N

If you have any questions, call 9(2)(@) Q

This year's supply of Ministry Chrigfma ‘ iereragtakeholders will be delivered fo all sites
nexi week. These will be addr @ si Ay blease ensure you share these with
egivef Christmas cards will be with you in the
out Matters on 15 December.

your fellow managers on sit
first week of December for

vembe MS are deploying video conferencing suites to 30 Ministry and Child, Youth
and-armily % out New Zealand, including local offices and residences. The Child, Youth

and Fami :

o Harmil

° a

angare
ckland region

« Gishome

¢ New Plymouth




R

« Napier @

« Palmerston North @ @
o Wellington

s Christchurch

o Dunedin

e« [Each residence

also
ays of working

The video conferencing functionality will be available to sia
provide increased functionality and efficiency to the core
with young people and families.

The benefits of the video conferencing equipment

« the potentiaf for greater attendance at family onferen ng pther meetings with social
workers

« improved communications for famj#es who have child

« reduced travel costs and time

The video conferencing rooms wifl.be ' guatiable fo all staff and you will be able to book the
rooms and eguipment via

Each site will have an ‘'exp who wi ined and who then can assist ali staff on site.
ad], full £ )

More details can perfound o doogle, ré will be a presentation as part of the Wednesday
Brief on 1 Dec sage guidelines forstaff have also been written and will be availabie via the
practice centre fr ecemper.

ort will also be availabie.

@ achuler fasks for December are;
¢ ASHIZ review

o heglth and safety induction training

s new managers to compleie training at htip/islearn/
{select Welcome to MSD / Health & Safety Online Learning)



« remind staff about the Early Intervention Programme for pain & discomfort. 2@ @

~

This year on National Social Workers Day, Our Practi d. This package
represents the next step in strengthening our worlk-w = nd their whanau,
with a focus on building practice depth. Built o ages of the Practice
Frameworks, the package provides guidance.ar id ‘actions required to support
best practice.

The package is separated into three seciions — children le and milestones. By having
separate sections for chiidren and yupie, we ara abletQ gapture the diffsrent practice
imperatives according to the dev enta &

they may face. The final secti
from infants to teens. This
miles{ones of the children
when you're out visiting

= the ages and stages of development
eference {o check on the developmental

useqd ]
beopl orkwith. 1t also has ideas about things to do

¥ a pragt provides a quick prompt to guide your thinking
vark. There reference to a Key information on the Practice Centre
j ls! points on the page. Check them out - they strengthen

practice.
e Ivered to sites and you should have your own copy.

Herethvia the bluestar ordering syster accessible through Zyeryday or
Fspa oo nzforderware/customicyiicain.isp

ime as a team, perhaps in a practice clinic, to look at the packages and
se them in your work. We are alsc developing a powerpoint presentation
on the practice centre by the end of next wesk,







from $135.00 {incl. GST) to $138.00 {incl. GST).

Cheques are still to be made out to Brandon's Solicitors

e a key way to ensure the FGC has full
Y i cision making, and getting the right health and
oWng people.

sent copies of the refreshed "Sorting it out’ brochure, This is &
i Ptouse when discussing health and education assessments with
e information about the brochure is available in Nead Z Know -

corded in the case notes. A recent analysis of case noites identified that
information was often not explicit enough, or were not reflected in the FGC

9(2)(@)
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Two new practice resources have been sent to sites and offices. These are to bed
visiting and supervision folders, and include:

e refreshed prompts and weltbeing bookmarks, to replace the existing

e a TRAX assessment tool for adolescents, which also includes a youth- dly thr ous
engagement {ool.

i you require additional copies of either of these resources, ple

e

H BE ot

Check out the latest home for Eif%@ws t;

to help children in care into a h&@e.
Site of the month @:

Policy updates in the p
CYRAS changes

4 @ ° @

K you ha
12pma

©
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early childhood education services to our cg

The review was undertaken to ensure t C f g
Youth and Famity, Ministry of Education -
Childhood Advisory Committee.

Implementation of the protocol o‘rations managers, at a local

level, in consultation with thei ged service providers and local

police.
Early childhood educati@ Provi an access the revised protocol on
d rti

www lead . ece.govl, een placed in the New Zealand Education
Gazette.

Ly
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The re ia:ee team would like to advise staff of the following staff changes:

)‘3\ >
& 9@}% ‘have taken up a six month secondment in
'm.|9(2)(a)\ \wiil take over the care and protection admissions role
ile continuing as the national grievance coordinator.|9(2)(@)]  |can be contacted
n9(2)(a) |

e 9(2)(a) ‘moves into the role of youth justice admissions and can be
contacted on[9(2)(a)) |
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The health and education assessments item in last
some discussion.

The completed assessments showd still be reco
and education assessment record in CYRA
assessment is not to be completed, there a
information in the record.

t way to acknowledge foster carers who go ‘above and

rts and homes to children and young people. In previous
ly nominated a number of foster carers, including James and
ceived a QSM in this year's New Year's Honours,

%ar about other extraordinary caregivers we can put forward for the
day Henours. The areas covered in previous nominations have varied
the individual caregivers, but some examples {o consider include their:

= relationships with children and young people
« positive working relationships



» encouragement of wider family involvement

« commitment to continuity of care @
 case studies. &E i %
If you know of an outstanding foster carer, we'd love to hear f vou. Initial na for

consideration are due on Friday, 10 December, ahead of th
completed nominations, which the communications team il

MSD staff calendars for 2011
week onwards.

Hbe

ivered |§a .fﬁce and the regions from next

oMY g

9(2)(a)

<
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A recent audit of cases identified that in many instances : o the pre-
FGC case consultation is not being case noted, and that preparg scheens are not being
used.

All pre-FGC preparations should be recorded, r i tion we use in our
planning. The FGC preparation task screen r : gicindg more information is
gathered about what we might need to do to fu R il around. This informs what or

whose services need to be considered

wation also helps us identify what
ce gaps that may exist.

for tonference.
4%. sites, an

20 o g

those for serious offenders, are more likely to be effective
have differently in their usual environment, and can remain

. oviders from the previous seven to sevenieen, and increased the
om to 202.

ure these programmes are being used whenever it is appropriate. The revised
is, making it clear that the Court shouid impose the least restrictive order suitable in
as (5289 (1)). A list of supervision with activity providers and their locations is




The fourth MAC programme is scheduled to begin on 31 January 2
be based in our Chrisichurch youth justice residence, Te Puna Whi
young men who have been senienced to a Supervision with i
Court.

If you're working with a young man who is currently on
dates}, or a young man who is likely to receive a SWQ}( Ay
taking part in the MAC programme, please call‘g(@@&

The MAC programme is a parinership between : o< ily and the New Zeatand
Defence Force. |t aims to reinforce self discipling, petsonal r iy and community values,

while also helping to address the underlying ca of

The programme involves two phases

= g residentiai-based phase tha
and residence staff, a strud

educational interventio Tglitera numetacy skills, targeting criminogenic needs,
and drug and alcohol §

= a community-b

as
to twelve montp

P

For mor. Wtad |9,(2)W More
infor byt Fresh %a the MAC programme is also available on our website.

ax prticie for Need 2 Know, please email it to 9(2)(a) by 12pm




Y

The final CYRAS board payment will be on t
December. This will appear in caregivers
If staff are on leave in the finai week, the
be paid out with the main board ru 20 | @
Deceqiber. The payment references for these

sday 2° ceqg
n the o@ of 24 December and payments will be in

eris 1 dto be suppliers before Christmas, please get them in

The final night for payments
payments will be updated i
the bank or the postia

if you have paym
by 26 December.

CYRAS wit
available on tk

valjgble to staﬁ%hout the Christmas break. The Help Desk will be
Wworki ays gver Christmas.

Get your technology soried before you go away, or if you want {o work from anocther location over

the Christmas period, learn how to access your mail and calendar when you're away from the office.
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Information to help you with the following activities is availabie on doogle:

set Vacation / Out of Office messages

apply extended absence greetings on your phone
mail redirection and discard rules

e apply mail forwarding

» calendar bookings to show when you are on leave

@ & @




