University
of Otago

OTAKOU WHAKAIHU WAKA

20 February 2025

Liam White
By email: fyi-request-29921-b2¢2359c@requests.fyi.org.nz

Teéna koe Liam

| refer to your information request dated 29 January 2025 made under the Official Information
Act 1982 (the Act). You have requested:

... information regarding the income from the Compulsory Student Services Fee 2021-
present, including financial reporting on how the income is spent. This is includes but is
not limited to where the funds are allocated and how much (both percentage and actual
amount) is allocated to which services.

Further. | would like to formally request copies of the financial statements for all individual
student services departments associated with the student levy for the same period.
Additionally, | request access to the budgets for these departments over the same period.

The University of Otago’s response to your request follows.

In recent years the University has published detailed information on its website regarding Student
Services Fees applying at each of its Dunedin, Christchurch, Wellington and Southland campuses,
here: https://www.otago.ac.nz/studentservices/student-services-fee-information. This webpage
details: the applicable fee; the services to which the fee contributes; and how the student fees
collected are allocated to the student services available at each campus: updated annually for the
current year. For example, this information for the Dunedin campus in 2025 is reproduced below:

DUNEDIN STUDENT SERVICES FEE ALLOCATION 2025

$84.80 - Advocacy & legal
advice

$78.33 - Careers information,
advice and guidance

$12.32 - Counselling services &

financial support and advice

$484.19 - Health services

$471.15 - Sports, recreation
& cultural activities

Office of the Registrar and Secretary to the Council | Te Tari o Te Pouroki me te Kaituhi ki te Kaunihera
PO Box 56, Dunedin 9054, New Zealand

oia@otago.ac.nz

otago.ac.nz



The University also publishes, in its annual reports, a description of the services funded by the
student services fee, an income and expenditure statement for each type of student service, and
the fee charged (which we publish for each of the Dunedin, Christchurch, Wellington and
Southland campuses). The University’s annual reports are publicly available here:
https://www.otago.ac.nz/about/official documents

To assist, we have enclosed reproductions of the relevant statements for 2021, 2022 and 2023
as requested. As the University’s annual report for 2024 has not yet been published, we have
enclosed the relevant information as it is expected to appear in the annual report for 2024.

These annual reports indicate that the University provides student services and also contracts
with third parties to provide services. The Otago University Students’ Association (OUSA) is the
principal third-party provider and a comprehensive service level agreement is negotiated each
year. Accordingly, we invite you to contact relevant University officers directly for any further
information or analysis you may wish to receive.

We hope this information is useful.
If you are not satisfied with our response to your information request, section 28(3) of the Act
provides you with the right to ask an Ombudsman to investigate and review this response.

However, we would welcome the opportunity to discuss any concerns with you first.

Nga mihi

Bill Frewen
Manager Policy and Compliance
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