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Karakia

Whakatakde hau ki te uru
Whakataka te hau ki te tonga
Kia makinakinai uta
Kia mataratara Ki tal
E hiake ana te atakura
He tio, he huka, he hauhu
Tihel mauri ora!
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Makwapea
Makura pea- | will perhaps
Makura pea- | will perhaps
Makukoee awhie - | will help you
Kite ara, aratupu - Upon the pathway, of
progress
Makukoee awhie - | will indeed help you

https://youtu.be/aVBIKEV5IN4?t=3
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https://youtu.be/aVBrKEV5iN4?t=3
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Hbusekeeping

= Please keep your phone on mute during

the session

= Anyquestions please ask at the end

= Earthquake — Drop, Cover &Hold

= Aphotographer will be popping in later
In the session

= Toilets — through exit (green man is lit

up) which is also your emergency exit.
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\\élcome Session

 Introduction to International Student Support
 International Orientation Schedule

 More Services Avalilable at the University

* Online Learning System

« University Policies

e Cultural Adjustment
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\ International Sudent Support Team

%gsﬁ/aaln;'ger V\/e’_re here from orientatic_)n to gra}duat_ion, with
advisers who offer wellbeing services, insurance
assistance, and visa support.

Eden Ee

International Student Adviser Qur services include:

- Pre-arrival sessions

- Arrival meeting service
Rajneet Kaur - Orientation
International Student Adviser - Workshops

- 24/ 7 emergency hotline

- Holistic support and advisory meetings
- Msa and insurance support

- Pastoral care

- Academic monitoring

Fuatino Tafunai
International Student Adviser

Thanh Huynh - International Buddy Programme
International Administrator - Under 18 special care. _ .
/ - Letter support — Confirmation letter, work rights
and Completion letter etc
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D.

Reception open: Mondayriday 9.00 am to 4.30 pm
Level 2, Easterfield Building, Kelburn

Phone: 04 463 5350
InternationalXxXXXXXX@XXX. XX.XX

24/7 urgent contact : 027 600 6864
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mailto:xxxxxxxxxxxxxxxxxxxxx@xxx.xx.xx
https://www.wgtn.ac.nz/students/support/international
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Kalburn campus

Taki & todr of Kolarm Campis anyTime Detvasen 1 am and

2 pm on Thursday. Mest Jt the campus 1o information desk
on Hreed 2, Tha Hub mezzanine.

Eaiburn Ubrary tours
Hailabée on Thorsday a1 1110 am, 1200 pm, and 110 pm. Mee:
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@ Join our mternatuonal student events

o g

Check out our exciting upcoming international events for 2024.

.

 CZ&X
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International Students - Upcoming Events #HOE -
Category-
Time Zone: Auckland (change) Eical

Summer Gathering 1 - Wellbeing

Kia ora, We hope this message finds you welll We are excited to invite you to an interactive
workshop focused on wellbeing, as your mental and emational health is incredibly important to us.

Date:... T
Date: Tuesday 26 November 2024 m

Time: 3:00pm - 4:00pm
Location: Kelburn
categories: [} Intemational Students

Regisirations open at 3:00pm Tuesday 5 November 2024

Summer Gathering 2 - Visa and Insurance

Kia ora, We are pleased to invite you to an informative session dedicated to understanding your visa
and insurance options. Navigating these topics can be challenging, and we want to ensure you
have...

Date: Tuesday 3 December 2024
Time: 3:00pm - 4:00pm
Location: Kelburn
categories: [} Intemational Students

Regisirations open at 3:00pm Tuesday 5 November 2024

Summer Gathering 3 - Christmas Lunch

Kia ora, As the holiday season approaches, we would like to invite you to our Christmas Lunch! This
iz a wonderful opportunity to celebrate the festive season together, enjoy delicious food, and...
Date: Thursday 12 December 2024
Time: 11:30am - 1:30pm
Location:  Kelburn
Categories: [ Intemational Students

Registrations open at 11:30am Thursday 14 November 2024
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S
Internatlonal Buddy Program

« Connect new international students to
currentstudents

» Foster crossultural friendships

« Share cultural experiences

* Practice English

* University tips and tricks

* Peerto-peer support and guidance

« Extra connection with the University, if
you are studying offshore

Fuatino Tafunai

International StudentAdyviser
InternationadXxXXxXX@ XXX . XX. XX

VICTORIA UNIVERSITY OF

CAPITAL THINKING. —
GLOBALLY MINDED. =2 WELLINGTON
TE HERENGA WAKA

MAll TE IHO KI TE PAE



Presenter
Presentation Notes
The International Buddy Programme is a fun, free programme that connects you with other students who are interested in fostering international friendships and cultivating stronger cross-cultural awareness.
You will be buddied up with domestic and international students that have studied with VUW for at least a trimester. 


mailto:xxxxxxxxxxxxxxxxxxx@xxx.xx.xx
https://www.wgtn.ac.nz/international/get-ready-to-study/buddy-programme

Detalls

* Programme runeachtrimester

O Fun and FREE events throughout

e One-on-one communication between you and your buddy
o Online or in-person engagement
O Flexibility in arranging your own meet ups

e Leadership points!

] VICTORIA UNIVERSITY OF
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Events

e Pizza parties/ welcome lunches
e Trivia hours

* Potlucks

« Walks to the botanical gardens
e Walks up Mount Vic

 Game afternoons

 Movie screenings

* Workshops

and more!

VICTORIA UNIVERSITY OF
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Mikingan appointment withthe ISST

The Internationatudent

- Appointments with the
Support Team can assist you International Student Support
with questions Team

regarding student visas,
Insurance, and more.

(*)  SELECT A SERVICE

In Person Session with an Adviser () In Person Session with an Adviser ()
. (Pipitea) (Kelburn)
me = O n = 0 ne a-p p O Int me nts Please note that we have an International 5... Read more Please note that we have International Stud... Read more
30 minutes 30 minutes

via Zoom can be requested
by booking an online
session.

Online Session with an Adviser O

If you prefer to have a meeting online, or y... Read more

30 minutes @

https://www.wgtn.ac.nz/students/support/internatio
nal

=] VICTORIA UNIVERSITY OF
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Support in an emergency

Call the ISST Emergency Phone for afterhours support in a crisi

You are in hospital

There has been a death or serious illness of a family member
You have been involved in an arrest or accident

You are experiencing extreme personal distress

027 600 6864
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Faculty of:
Education
Engineering
Graduate Research
Health
Humanities and Social Sciences
Science

Faculty of
Architecture and
Design Innovation
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Locatingyour classes

The University uses a simple system to identify rooms and offices

MCL.TIO3

» MCMaclaurin Building
» LTLecture theatre

» 1Floor/level

» 03 Room number
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Examples

KKLT1206
RHMZ20

https://www.wgtn.ac.nz/about/campuséscilities/campuses/kelburn/kelburn
campusmap.pdf
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https://www.wgtn.ac.nz/about/campuses-facilities/campuses/kelburn/kelburn-campus-map.pdf
https://www.wgtn.ac.nz/about/campuses-facilities/campuses/kelburn/kelburn-campus-map.pdf
https://www.wgtn.ac.nz/about/campuses-facilities/campuses/pipitea/pipitea-map.pdf
https://www.wgtn.ac.nz/about/campuses-facilities/campuses/pipitea/pipitea-map.pdf
https://www.wgtn.ac.nz/wfadi/pdf/te-aro-campus-map.pdf

Lhiversity
Services
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Student Experience and Wellbeing

Mauri Ora
o sudon
Learning
support Support
NZ
scholarship Disability
Support support
Wellbeing —
Team .
Student Service
Interest and
Conflict
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Miurt ra—Judent Healthand Gunselling Team

Mauri Ora team provides range of confidential services to help
students manage their physical and mental wellbeing.

Located at Level 1, Student Union Building
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https://www.wgtn.ac.nz/student-health-counselling

Te Talako—Sudent Learning

Student Learning help students develop writing, reading, math,
and other study skills to support students in their studies so that
they can have a positive learning experience while studying at
university.

Located at Level O, Kirk Building, Kelburn Parade
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https://www.wgtn.ac.nz/student-learning

e Araru—Disability Services

Disability Services provide support to students who have tempora
or ongoing physical, mental, learning, medical, cognitive, or sensory
disabilities. Inclusive learning software is available for students to

make learning and engaging more accessible.

Located at Level 1, Robert Stout Building
| /] disabili

Register with us

Access our online registration form and find out what supporting documents
you'll need to provide.

Register online » TO Al'l‘lll'l.l

Disability
Services

CAPITAL THINKING | VICTORIA UNIVERSITY OF
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https://www.wgtn.ac.nz/disability

Minawa Qra - Sudent W\éllbeing

Student Wellbeing team support students to live, connect, and stt
well while studying at university.

Located at Level 1, Student Union Building
https//www.wagtn.ac.nz/students/support/health/wellbeing

The Bubble Move-it
Craft days Paw therapy

The Bubble is a comfortable, friendly place on Free movement classes to enhance your
Get crafty at a crafting day hosted at The Paw Therapy is hosted at The Bubble on campus for students to take time out and wellbeing. Come along to The Bubble to find
Bubble. Craft for yourself or craft for a good Tuesdays and Fridays during teaching weeks.  connect with other students. your community, move your body, and have a
cause. Drop in to get your doggo wellbeing boost. great time.

] VICTORIA UNIVERSITY OF

GLOBALLY MINDED: £ WELLINGTON

MAI I TE IHG KI TE PAE v TE HERENGA WAKA


https://www.wgtn.ac.nz/students/support/health/wellbeing

e Ratonga Rapu Mihi —Careers and Evployment

Careers service help students to connect with employers and the
community, to prepare students for their future employment, and get
them job-ready using their advice and resources.

Located at Room 120, Hunter Building
https//www.wgtn.ac.nz/careers

CV checks Talk to someone Network with employers
Get your CV checked in person or online. Make an appointment for one-to-one guidance with a Explore your career possibilities and network with
careers consultant. potential employers at our expos and other upcoming

events.
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https://www.wgtn.ac.nz/careers

Sudent Interest and Gonflict Resolution

Student Interest team is a central point for students to receive ad
and support about responding to threatening, inappropriate and
concerning behaviour.

Located at Level 1, Robert Stout Building

Tauria—Student Complaints and Sexually harmful
Interest and conflict behaviour
Conflict resolution
Resolution team T e

Find out how to raise a Victoria University of
Get in touch if you have concern, make a complaint Wellington is committed to
concerns, are feeling or resolve a conflict. There supporting a learning
unsafe, and to keep is support available to help environment that is free
yourself and others safe. you through the process. from sexually harmful

behaviour.
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https://www.wgtn.ac.nz/students/support/student-interest-and-conflict-resolution
https://www.wgtn.ac.nz/students/support/student-interest-and-conflict-resolution

Titoko—Sudent uccess Team

Titoko is a Centre for Student Success that has been created to
provide comprehensive support for students across all of the
University's faculties and schools.

Broad services they offer include:

Course advice, degree planning, making changes to Programme of
study, answer queries, help develop Student Success Plan,
transfer of credit, support with Scholarship letters, academic
transcripts.

FHnd allocated advisor on Puaha
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Justice of the Peace

Justices of the Peace are available to certify copies of
documents and take statutory declarations.

Thursday 12 pm-1pm,

Info Ihonui, Level 2, Kelburn Library entrance, Kelburn Campus.

\ Royal Federation of NZ Justices’ Associations
4 Te Kahui Pou Whakatau Ture o Aotearoa
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Kelburn Architecture and Design (Te Aro)

Q@ 21Kelburn Parade, Kelburn, Wgtn 6012 today’s hours: B am to midnight @ 139 Vivian Street, Te Aro, Wgtn 6011 today's hours: 8 am 1o midnight

@ library@vuw.ac.nz  « +64 4 463 6186 = library@vuw.ac.nz  « +64 4 463 6241
e book a study room ¥ ook a study room

Commerce (Pipitea)

@ 33 Bunny Street, Pipitea, Wgtn 6011 today's hours: 8 am to midnight @ 55 Lambton Quay, Pipitea, Wgtn 60711 today's hours: 8 am to midnight

® library@vuw.ac.nz % +64 4 463 7495 = library@vuw.acnz % +64 4 463 6372
VICTORIA UNIVERSITY OF
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International Friendship Club

The International Friendship Club Victoria (IFC Victoria) encourages friendship

between international and local students.

The International Friendship Club encourages international students and local Kiwi students to meet,
share a meal together, and spend some time discussing topics relating to student life and living in

GAPLANCY

New Zealand and/or other countries.

: Kia ora international
students!
: The Christian chaplains at VUW support

students and staff of all backgrounds.
*_ Some things you might be interested in:

L
® Andrew Lim, International Chaplain
international.chaplain@vuw.acnz 022 102 3892

S2 coffee, tea & hot chocolate
Weekdays 9.30am-3pm at Ramsey House

International Friendship Club
Mondays 5pm at Ramsey House
Shared lunch
Wednesdays 12pm at MZ20, Rutherford House .
Contact details

Helping English Learners Progress
Thursdays 5pm at Ramsey House

Email: ifc.victoria2021@gmail.com
Facebook: International Friendship Club on Facebook

Potluck dinners & open-mic nights . ; : .
Every second Fnday in teaching weeks Instagram: International Friendship Club on Instagram
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For Mislimstudents

Prayerrooms:

Kelburn campus—KK202A and KK201, Kirk Building
Te Aro Campus-Room VS 324, Vivian Street
PipiteaCampus—Room RH501, Rutherford House

You will need student ID taccess these

O.0.0.0.0.0.0.0.0.0.0.04(0))0.0.0.0.8:0 ¢4

VICTORIA UNIVERSITY OF
CAPITAL THINKING. =
GLOBALLY MINDED. =<3 WELLINGTON

MAI I TE IHO KI TE PAE ' TE HERENGA WAKA


mailto:xxxxxxxxxxxxxx@xxxxx.xxx

Erergency Services

If you are on campus and need help urgently, you can call our Ci

Security team 24/7 on 0800 842 8888

In an emergency, dial 111 for Police, Fire and Ambulance Servic

When should you dial 1117
= Someone is badly injured or in danger

= There's a serious risk to life or property
= Acrime is being committed I I I
= |t's happening now or has just happened.

For non-emergencies, call 105
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Lhiversity
(hline Learning System
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Lhiversity Wireless Networks

This network offers access to the internet for students currently studying at
Mctoria University of Wellington. Access to MUstudent is granted for 90

days. After this time students must log in again to continue using this

network.

1 Browse to your device’s WAi-Fi connections.
2. Select the "IUWSstudent" wireless network.

3. You will be redirected to a web portal. If you are not redirected, open a web
browser and attempt to connect to the internet.

https://www.watn.ac.nz/digital-solutions/wireless-networks-
and-internet/wellingtonuniversity
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Ptiaha

Plahas our online, self-service portal for students. It's where you

can find tools and information for your studies including:

 your personalised timetable, grades, student records, and other academic
details

e tutorial sign-up

» keydates

 links to news and events

* links to services that support your learning, study, and wellbeing

e update contact details

All currently enrolled students can log in using their username and password.

If you have any questions about Paaha, email info@vwuw.ac.nz or call 0800 04
04 04.
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Lsingyour university email address

You'll be given a university email address that has 100GB of storage and ca
accessed through your student Office365 account.

This email address is the University’s main form of communication with you
(including PhDstudents), so its important to check this account regularly. You

can forward your university email to another address to make this easier.

How to forward your mail

e Loginto Office 365.

* Open settings (via the cogwheel icon on the top right of the page).
o Under "Your app settings' click 'Mail'.

e Under 'Accounts' in the left side menu, select 'Forwarding'.

o Select 'Start forwarding' and enter your preferred email address.
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https://outlook.com/myvuw.ac.nz
https://www.wgtn.ac.nz/students/study/new-students/once-you-start/?a=124906

Sudent Brall

Student email accounts are in the format

username@myvuw.ac.nz. You should receive you username with

your confirmation of study.

To set up a password for your student account you'll need to
follow the steps outlined here:

N students/ studv/vour-admin/ I

Contact the Universitys Digital solution team:
| /) digital-soluti

+64 4 463 5050

servicedesk@wvuw.ac.nz
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NUKU—aCCcess your courses

Nukuis your virtual campus and the online learning
environment for all your courses.

You can access course readings, videos, and resources, view
and manage all your assignments and tests, participate in
online learning activities, and collaborate with other students

In your class.
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https://www.wgtn.ac.nz/students/tools-and-help/nuku

Dashboard

Published Courses (13)

International Information Hub 2024
SEIS: International Informatio...

=

Microsoft 365 Training
Digital Solutions: Microsoft 36...

Speaking Up Safely

HR: Speaking Up Safely

CAPITAL THINKING.
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VUWCC - Student Advisors Comm...
Titoko Student Success: Stude...

Creating a Culture of Care
HR: Creating a Culture of Care

Growing with Canvas
Staff PD: NUKU101 - Growin...

Te Hapai Resources- Te Tiriti o Wai...

HR: Te Hapai Resources- Te Ti..

Learning Analytics
CAD: Learning Analytics

Fundamentals of Privacy
HR: Fundamentals of Privacy

Student Systems Training
SE: Student Systems Training

Learn in Nuku
CAD: Muku Student Help

Student Advisor Training
Titoko Student Success: Stude...

MyTech - Student Orientation to T...
SE: MyTech

GH
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Welcome to Victoria University of Wellington and International Orientation

Quick Links - Have a flick through the links below for information

Fart 1. Welcome Part 2. Safety and Processes Part 3. Insurance and Health Part 4. Visa

» Introduction to International » Safety and Emergencies « Insurance and Health

= Student Wisa Information and

] VICTORIA UNIVERSITY OF

GLOBALLY MINDED: £ WELLINGTON

MALITE IHO KI TE PAE

TE HERENGA WAKA



M/ Tech: Your orientationto Technology

You can learn about our online tools, including Canvas and
Plahain MyTech - your orientation to student tools.

In this self-guided course, you’ll get a chance to explore the

tools you’ll use throughout your studies and learn how to get

set up online.

To enrol in MyTech, go to
https://nukuwgtn.ac.nz/enroll/ LHFDW3 and sign in using your
university email address and password. Once you're enrolled
In the course, get started by picking the tool you want to
learn about first!
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https://nuku.wgtn.ac.nz/enroll/LHFDW3

CLICK HERE TO GET STARTED

[ e ]
w

8 vvvvv

N,/

Password Paaha
® =
MyAllocator MyDegree
00
00
My Tools
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Please update your contact details

Go to Student Records online to update your preferred emalil
address, physical address, and contact numbers.

The Student Records tool is where you do most of your administration while
you're studying at the University

You can:

 update your contact information

 view your grades and academic history

» add and drop courses and apply for graduation

........

Check this system regularly and make sure your personal contact details are
always up to date.

If you need any help with this, please talk to the staff at the Helpdesk.
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Lhiversity
Policies
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Add/\Withdraw

Add courses iRuahausing the course Add/Drop tool in Student Records or
email your Student Success team. Please include your full name, Student IDnumber, the
course code(s), and CRN number(s).

Trimester 3 courses starting 11 November 2024

» Friday 15 November 2024 ast day to add Trimester 3 courses that run from Novemt
to December 2024. Students dropping a Trimester 3 course after this date will not
receive a refund.

» Friday 22 November 2024:astday to add Trimester 3 courses that run from Novemb
2024 to February 2025. . Students dropping a Trimester 3 course after this date will
receive a refund.

Note: If your course dates are different to those listed above, contact student
XXXXXXX@XXX.XX. XX t0 confirm the withdrawal deadline that applies to your course.
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https://puaha.wgtn.ac.nz/SignIn
https://www.wgtn.ac.nz/student-records
https://www.wgtn.ac.nz/students/help-and-tools/find-help
https://www.wgtn.ac.nz/students/study/enrolment/course-additions-withdrawals

Refund

Refunds are not processed automatically. To request your refunc

email student-refund@vuw.ac.nz and include your student ID

number.

If the credit Is to be refunded to a bank account, include the
originating bank account information.

Reminder: Student FHnance does not process refund requests during
the add/drop period for courses. International students requiring
their refund will need to wait until week 3.

Withdrawing from a course may have an impact on your eligibility to hold a student
visa, if your course load is below the required course load for full time study.
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Anaegrotat (ungraded) pass

You may be awardad ungraded aegrotat pass if you are

otherwise on track to pass a course, but due to exceptional
circumstances you are unable to either:

o take or prepare for a test/exam, or
» complete a piece of assessment due in the last three weeks of teaching or
during the exam/assessment period.

An aegrotat pass for the course would appear on your academic transcript as a
'G.
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https://www.wgtn.ac.nz/students/study/exams/aegrotats#grades
https://www.wgtn.ac.nz/students/study/exams/aegrotats

Sudent IDcardenquiries

The Admissions and Enrolments Office
HUI03 Level 1, Hunter Building, Kelburn Parade, Gate 2, Kelburn campus

Phone: 0800 04 04 04

There are two ways to supply a photo for your student ID:
« Submit a photo when you enrol for your courses.

 Email a JPEGfile to stucards@vuw.ac.nz with your full name, preferred
first name, date of birth, and student ID number.

Once you are fully enrolled and your fees have been paid in full, they will em
you to notify you when your ID Card is ready for collection.

Once you have received an email you can pick up your IDcard from the
Enrolments Counter, Ground Hoor, Hunter Building.
Office Hours for collection 8.30 — 5pm Monday — Friday
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tel:0800%2004%2004%2004
mailto:xxxxxxxx@xxx.xx.xx

Protectingyour interests

AcademicProgress Statute - This statute provides a framework to identify

students in need of support and require conditions to be met for continued
study.

Student Conduct Statute - This statute sets rules for when a student’s behaviour
does not meet the University’s expectations.

Fees Statute (for refund or account credit information) - This statute outlines
the refund policy and deadlines to apply.

Assessment Handbook — This document outlines the processes and standards
for how course grades are awarded based on items of assessment (exams, group
presentations, essays etc.) at the university.

https://www.wqtn.ac.nz/about/governance/policy

] VICTORIA UNIVERSITY OF

GLOBALLY MINDED: £ WELLINGTON

MAI I TE IHO KI TE PAE \~” TE HERENGA WAKA


https://www.wgtn.ac.nz/documents/policy/academic/academic-progress-for-continued-registration-procedure.pdf
http://www.victoria.ac.nz/documents/policy/student-policy/student-conduct-statute.pdf
https://www.wgtn.ac.nz/documents/policy/finance/fees-policy.pdf
http://www.victoria.ac.nz/documents/policy/staff-policy/assessment-handbook.pdf
https://www.wgtn.ac.nz/about/governance/policy

Accommodation

 VUWSA Flatting Guide: o
https://Iwww.vuwsa.org.nz/flattinguide/ FLATTING

KNOW YOUR RIGHTS

 New Zealand Tenancy Services Guide

edition.pdf
e VUWSA AdVvoCatexXXXXXXXX (@ XXXXX XXX XX
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https://www.vuwsa.org.nz/flatting-guide/
https://www.tenancy.govt.nz/assets/Uploads/Tenancy/short-guide-to-good-renting-english-edition.pdf
https://www.tenancy.govt.nz/assets/Uploads/Tenancy/short-guide-to-good-renting-english-edition.pdf
https://www.tenancy.govt.nz/assets/Uploads/Tenancy/short-guide-to-good-renting-english-edition.pdf
mailto:xxxxxxxx@xxxxx.xxx.xx

Rainbowand inclusion

The University's rainbow and inclusion service supports LGBTQIA+ and
takatapuistudents and works with our community to make sure our

campuses are a safe and inclusive environment for students of all sexual
orientations, gender identities, and sex characteristics.

All LGBTQIA+ and takatapui students can contact the University's rainbow
and inclusion adviser — Sterling Jonesat XxXXxxXXX@xxX.xx.xfor
anyrainbowrelated questions or issues.
www.wdtn.ac.nz/rainbow

Subscribe to the Rainbow Mailing List to hear about

upcoming events and giveaways from the Rainbow
and Inclusion Service.
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Human Rights in New Zealand

New Zealand’s Human Rightsr&cbgnises the value of each person,
regardless of background, where we live, what we look like, what we think,
what we believe.

It isnot OKfor you to feel discriminated against or harassed in any way and
this includes speaking to someone face to face, through email, social medie
or any other interaction.

HUMAN RIGHTS
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NZQA
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Our Code of Practice

Mctoria University of Wellington is a signatory to the Education (Pastoral Care of
Tertiary and International Learners) Code of Practice 2021

This is to ensure that international students are well informed, safe, and properly
cared for.
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https://www.nzqa.govt.nz/assets/Providers-and-partners/Code-of-Practice/Tertiary-and-International-Learners-Code-2021/NZQA_Pastoral-Care-Code-of-Practice_English.pdf
https://www.nzqa.govt.nz/assets/Providers-and-partners/Code-of-Practice/Tertiary-and-International-Learners-Code-2021/NZQA_Pastoral-Care-Code-of-Practice_English.pdf
https://www.nzqa.govt.nz/assets/Providers-and-partners/Code-of-Practice/Tertiary-and-International-Learners-Code-2021/NZQA_Pastoral-Care-Code-of-Practice_English.pdf

Qupport available

If you have a concern or complaint about any part of the University, we
encourage you to speak with us to help resolve this.

¢

Complaints

* International Student Support
InternationalXXxXxXxXxXX@XXX.XX.XX

e VUWSA Student Advocates
XXXXXXXX (@ XXXXX XXX XX

e Student Interest and Conflict Resolution Team

https://www.victoria.ac.nz/students/support/admin/conflict
resolution/studentinterestand-disputesadvisor

« Complaints and Conflict Resolution

If you do not feel that your complaint has been resolved, you can
contact the New Zealand Qualifications Authority (NZQA) by phone on

0800 697 296 or emaikxXXXXX @ XXXX XXXX. XX
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Cultural
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Tip$orSettlinotoLifenNevwealand

1. Have an open mind - It's very likely that things will be done differently and people will
have different perspectives, and you will find your new way of living very different from
what you are familiar with.

2. Make new friends - Get to know your classmates, flatmates, lecturers and tutors.

3. Volunteer your time - Find an organisation to volunteer your time with or look for
opportunities to volunteer. This will allow you to meet new people and expose you to
the local workplace culture which will help you to settle in.

4. Don’t be afraid to ask - It's very important to remember that if you are unsure about
anything it’s OK to ask someone.

5. Be patient - Being patient is a very important part of the settling in process. It won’t
happen overnight, so don't push yourself too hard to make it happen quickly.
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Keegpafe

Online safety: https://www.naumainz.studywithnewzealand.govt.nz/health-and-
wellbeing/staying-safe/online-safety

Outdoor safety: https://www.naumainz.studywithnewzealand.govt.nz/health-and-
wellbeing/staying-safe/outdoor-safety

Alcohol and drinking: https://www.naumainz.studywithnewzealand.govt.nz/discover-new-
zealand/laws-and-government/alcohol

Bus in Wellington: https://www.snapper.co.nz/tertiary-concessions/ - 25% discount for
eligible full-time tertiary students
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https://www.snapper.co.nz/tertiary-concessions/

« Name the service you can accefsr academic support

 Name one service that can assist you if you have any
concerns about any part of the University

 How many campuses does the University have? Can you
name them all?

 What is one thing you can do to help yourself if you are
experiencing culture shock?
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Hnal Reminder

Update your contact details vidPuaha

WU, the International Student Support Team, afidokowork closely, but we are
separate teams. Please make sure you contact the right team to avoid delays:

- Course adviceTitoka XXXX @ XXX.XX. XX

- Offer of Place, Late arrivalVU | XXXXXXXXXXXXX @ XXX XX. XX
- Orientation, Visa and Insurance information, advice, guidance and support
ISSTinternational-XXXXXXX@XXX.XX.XX

International Orientation—Welcome night  Nov 2024

International Welcome Night aemOnao

Welcome to Victoria University of Wellington!

Join us for a fun oppertunity to meet other recently arrived international students in person.

Enjoy free pizza and drinks at the Hub!

Date: Thursday 7 November 2024
Time: 4:30pm - 6:30pm
Time Zone: Auckland (change)
Campus: Kelburn
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Karakia

Me timata tatou ...

Mauri oho
Mauri tu
Mauri ora ki a tatou
Haumi e, hui e, taiki e!

Awaken the spirit
Engage the spirit
The spirit of life amongst us
Be united in purpose
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