Government Services Team chat — October 2023

(o(e) Happy Friday ya'l! What's the best/prefarred way to send lots of PDFs? &

Depends how large your suite of docs are Ciara. We've had to resort to an encrypted USB in the past. and morme recently file

iED

links through Sharepoint.

GP° Last ime | had 100 many, | sent them in three emails.

4om

04 pr

F8 Kia ora team - | have someone asking for “A copy of Kainge Oras asbestos cbatement procedures®. and have found the
- Housing New Zealand Health Scfety & Security: ASBESTOS HANDBOOK - Astestos Management and Control.
Does anyone know ¥ this is stit what is beng used?

Thank you

ames Kennelly 9/10/2 04 pm

K need to ask national services

F8 Kia orateam - is there anyone in the office who can put a lstter into the mail please?

Donna Jennings 12/10/23 3:37 pm

DJ | can dothis
]

The seniorreview shopis closing soon - any last reviews?



FB_  Thank you Donng, I'll send it through.

DJ
°

erry 13/1

Hi ev

L)
e its urgent

DJ
°

v




@;r doesnt it say whether it has been released under atamai in the docs section
=

AM
]

finishing at 4pm and therefore the r

@& 5 F
A Monique Lepine

I'm on my own for r:

ews today, finishing at 4pm and therefore the

review shop will close then. Chur

I havent heard CHUR for a long tme €&

-anc her team are coming up soon with morning tea... apologies for the short notice...

| don't believe so



DN We just past 2022 for the number of OIA files. In 2022 there were 621 in total. We are now at 6

FB_ I am unable to connect to the VPN - and have waited 15 minutes so far for response from the Service Desk - is anyone else

having this problem?

FB_ I finally got through to the Service D

giving it priority, but t

DJ
°

DJ | am having issues with objective - bugager

FB_ I'm now connected - Yay!

[

DN_ Same here @

DJ

¢ m
«

Check your VPN connection..

sclution is to come into the office, which in my case will take well over an hour....

sk, and an overnight update means no-one can work from home right now - they are

I'm having issues gasaahhhh {8




/
@_}' Unkn. ser 26/10/2

Check your VPN con

Thank you-go\ng now

@}) Does anybedy know what our cost centre code is 7 for a stamp (&

_“' verified) 26/10/23 12:27 pr

FB_

one second caller

L H

Denholm 25

Kaaryr

Thats what | have done, but they

Cost code is 1330

@)1 Thank you James very much. It is now in my notebook of things ta know.
-

FB If we are encouraging people writing about our customers to get a privacy waiver. what is the current form we send?

| would email Op Support and they can giv

FB_ Thank you &

AG I've got a copy from the legal team | can send you



_Umerﬂe:} 30/10/23

FB(\ Great, thank you

D

31 October 2023

Happy Halloween team! @ # % R4
Vv £ @2 &1 4

Graham Parkin

GP Hi all
L J
@1

Has anyone dealt with statistics on driveway accidents or deaths at Kainga Ora homes? Info Requests is asking

-Umeri"le:) 31/10/232

DN(_\ There was one about 5 years or so ago - not sure ifit went into any stats
)

46 pm

@1
31/10/23 2:51 pm
Yeah | don't recall any recently

¢





