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Face-to-Face Interpreting

The government’s open syndicated contract for face-to-face interpreting will likely involve a
panel of at least 10 suppliers of interpreters for departments and agencies to use, and we
therefore consider that this will be a competitive environment for the suppliers.  It is highly
unlikely that any one supplier will be the main or only supplier.  This is a different interpreting
environment and a different open syndicated contract from telephone and video interpreting. 
The suppliers will therefore need to have sufficient and sufficiently skilled interpreters available
to them to win departments’ and agencies’ business.

In the tender for face-to-face interpreting we asked respondents for specific information about
their payment practices and gave feedback where we considered that proposed remuneration
rates were too low.  We intend to include in the contracts with the suppliers statements of
principle about the fair treatment of interpreters and a contractual requirement to regularly
report on the remuneration of NAATI certified interpreters and NAATI provisionally certified
interpreters.  From 1 July 2024 only NAATI certified, provisionally certified or recognised
practising interpreters will be able to be used by the various suppliers in supplying the
government’s contract.

We do not intend to include any requirements about using New Zealand-based interpreters
because the practicalities and costs of using interpreters who are not based in New Zealand to
undertake face-to-face interpreting work in New Zealand, where the interpreter needs to be
physically present here, mean that this would be very rare, and is only likely to occur for
extremely specialized interpreting work arranged well in advance (for example, for a specialized
academic conference to be held in New Zealand).

I trust that this is of interest and reassurance.

Nāku noa, nā [etc.]
 
 

From: Alison McDonald <xxxxxx.xxxxxxxxx@xxxx.xxxx.xx> 
Sent: Tuesday, 8 June 2021 15:07
To: Tony Irvine <xxxx.xxxxxxx@xxxx.xxxx.xx>
Cc: Craig Stansfield <xxxxx.xxxxxxxxxx@xxxx.xxxx.xx>; Iva Meshtrovich
<xxxxxxx.xxxxxxxxxxx@xxxx.xxxx.xx>
Subject: RE: FEEDBACK ON STANDARDS PROPOSAL [UNCLASSIFIED]
 
Thanks for that Tony and yes, lets discuss tomorrow.
 
Cheers
 

Out of Scope

 

 















From: Iva Meshtrovich
To: Jordan Fallow; Alison McDonald; Lillian Pak
Subject: RE: DRAFT IMPORTANT INFORMATION FOR TRANSITIONING INTERPRETERS [UNCLASSIFIED]
Date: Thursday, 23 May 2024 11:59:47 am

Ata mārie,
 
Below, in blue are my comments that could potentially inform our response.
 

One instance that raised concerns was when I was contacted by an interpreting agency in 
to provide court interpreting services for an speaker. (This was before I had my CPI for

 Language). Despite having no prior interaction with the agency, I was asked to
undertake a significant assignment that could impact someone's life without any interview or
background check. This agency, to my knowledge, continues to be a preferred provider of
interpreters to MBIE. I have had multiple similar experience in Hospitals and community law
centers.
I feel we don’t have enough information here. No date, time, provider name, granular insight
into how the hiring took place. Did the interpreter provide information to the LSP about their
competency, experience etc.?  We need to be careful that we are fair.
It is a good point to make though, to bring up with the LSPs. Contractually LSPs must ensure the
Services are provided using appropriately experienced, skilled and qualified personnel who are
capable of providing the services to the standards required. That is the expectation, and
feedback is welcome and appreciated and allows us to continually improve the quality language
assistance services. 

Additionally, my involvement with other major interpreting organization (Agency that provides on
demand phone services for number of Government Agencies) has highlighted some lax practices
in the industry. To become part of their interpreter pool, I simply needed to submit a CV and fill
out a form, without any interviews or assessments to verify my qualifications.
NAATI credential, WTN proof and other achieved qualifications may support this? Any other
expectation could be there?
 
Furthermore, at a current agency where I work, there is a noticeable difference in pay between
NAATI credentialed and non-credentialed interpreters. After obtaining my RPI certificate for

, my pay increased, but I noticed a decrease in the number of job offers. Upon discussing
this with colleagues, I found that they were experiencing the opposite, indicating a potential bias
toward non-credentialed interpreters due to cost advantages.
Interesting. Contractual requirement from F2F LSPs is that from 1 July onwards orders fulfilled by
an interpreter certified under the NAATI certification system is 100%. This may need to be
redefined to reflect Op Pol and current state perhaps?
Under the current, active agreement established in 2019 and serviced by Connecting Now, the
contractual requirement is that from 1 July 2024 for the proportion of calls serviced by a NAATI
credentialed interpreter is for core languages 95% by NAATI certified, and non-core languages 
50% by NAATI certified, and non-core languages 90% (NAATI provisional/recognised/certified).
As Jordan noted the new TIS/VIS agreement hasn’t been executed yet. The Lead Agency
Agreement terms apply also to participating agencies. 

Having witnessed these issues firsthand, I believe there is a pressing need to address
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professionalism and ethics within the industry. Therefore, if possible, I would like to understand
how MBIE plans to enforce these new standards on agencies and interpreter services. I would also
like to know how the MBIE intends to prevent the misuse of the "Interpreter WTN" status as a
loophole and ensure accountability. Additionally, I would appreciate information on the
appropriate channels to report instances of unprofessionalism within these services.

Happy to discuss further 
 
 
Thanks, Iva
 
 
 
 

From: Jordan Fallow <xxxxxx.xxxxxx@xxxx.xxxx.xx> 
Sent: Wednesday, May 22, 2024 4:48 PM
To: Alison McDonald <xxxxxx.xxxxxxxxx@xxxx.xxxx.xx>; Iva Meshtrovich
<xxxxxxx.xxxxxxxxxxx@xxxx.xxxx.xx>; Lillian Pak <xxxxxxx.xxx@xxxx.xxxx.nz>
Subject: RE: DRAFT IMPORTANT INFORMATION FOR TRANSITIONING INTERPRETERS
[UNCLASSIFIED]
 
Kia ora koutou,
 
Thanks for pulling this together Alison. It looks really good – the only things I want to double
check are highlighted in yellow:
 
i. The mention about procurement. Iva, can you review the sections on the panel contracts

given that procurement is ongoing?
ii. Also, the reference to the CE endorsing a complaints mechanism – I’m not sure what this is

referring to?

Section highlighted in green – can we add a link to the course mentioned?
 
Thanks again!
 
Ngā mihi,
Jordan Fallow (she/her)

Refugee and Migrant Support
 
 
 

From: Alison McDonald <xxxxxx.xxxxxxxxx@xxxx.xxxx.xx > 
Sent: Wednesday, May 22, 2024 10:58 AM
To: Jordan Fallow <xxxxxx.xxxxxx@xxxx.xxxx.xx >; Iva Meshtrovich
<xxxxxxx.xxxxxxxxxxx@xxxx.xxxx.xx >; Lillian Pak <xxxxxxx.xxx@xxxx.xxxx.xx>
Subject: DRAFT IMPORTANT INFORMATION FOR TRANSITIONING INTERPRETERS [UNCLASSIFIED]
 
Hi Jordan

 

 







this with colleagues, I found that they were experiencing the opposite, indicating a potential bias
toward non-credentialed interpreters due to cost advantages.

Having witnessed these issues firsthand, I believe there is a pressing need to address
professionalism and ethics within the industry. Therefore, if possible, I would like to understand
how MBIE plans to enforce these new standards on agencies and interpreter services. I would
also like to know how the MBIE intends to prevent the misuse of the "Interpreter WTN" status as
a loophole and ensure accountability. Additionally, I would appreciate information on the
appropriate channels to report instances of unprofessionalism within these services.

I look forward to hearing back from you. 

Best regards,
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From: Alison McDonald
Sent: Wednesday, 22 May 2024 5:35 pm
To: Jordan Fallow; Iva Meshtrovich
Cc: Lillian Pak
Subject: RE: DRAFT IMPORTANT INFORMATION FOR TRANSITIONING INTERPRETERS [UNCLASSIFIED]

Thank you Jordan 
 
From my perspective all the points you have marked in yellow are correct. The reference to the CE relates to our CE 
engaging with her peers which I understand she intends to do. We could remove that part of the sentence if you 
think there is any uncertainty around that. 
 
In relation to the link. This is done through the interpreter’s “My NAATI” All interpreters have access through their 
NAATI Login  will have done this. There is an instruction in their entitlement notes. They were also reminded 
in my last information email: 
 
“you will need to complete the free mandatory New Zealand Public Sector Context Course “Interpreting in Aotearoa 
New Zealand: The Public Sector Context”. Please log into your NAATI Learn account to access it.” 
 
If they go through that route they get the certificate. 
 
Do you want to sign it out? 
 
Thank you 
 
Alison 
 
 
 
 
 

From: Jordan Fallow <xxxxxx.xxxxxx@xxxx.xxxx.xx>   
Sent: Wednesday, May 22, 2024 4:48 PM 
To: Alison McDonald <Alison.McDonald2@mbie.govt.nz>; Iva Meshtrovich <Ivanica.Meshtrovich@mbie.govt.nz>; 
Lillian Pak <Lixxxxx.xxx@xxxx.xxxx.xx>  
Subject: RE: DRAFT IMPORTANT INFORMATION FOR TRANSITIONING INTERPRETERS [UNCLASSIFIED] 
 
Kia ora koutou,  
 
Thanks for pulling this together Alison. It looks really good – the only things I want to double check are highlighted in 
yellow:  
 
i. The mention about procurement. Iva, can you review the sections on the panel contracts given that 

procurement is ongoing?  
ii. Also, the reference to the CE endorsing a complaints mechanism – I’m not sure what this is referring to?  

Section highlighted in green – can we add a link to the course mentioned?  
 
Thanks again! 
 
Ngā mihi,  
Jordan Fallow (she/her) 

Out of scope
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credentialed interpreters due to cost advantages.

Having witnessed these issues firsthand, I believe there is a pressing need to address
professionalism and ethics within the industry. Therefore, if possible, I would like to
understand how MBIE plans to enforce these new standards on agencies and interpreter
services. I would also like to know how the MBIE intends to prevent the misuse of the
"Interpreter WTN" status as a loophole and ensure accountability. Additionally, I would
appreciate information on the appropriate channels to report instances of
unprofessionalism within these services.

I look forward to hearing back from you. 

Best regards,
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DRAFT APPROACH TO MANAGING COMPLAINTS ABOUT LANGUAGE ASSISTANCE SERVICES (Interpreting) 

Complaints about the provision of interpreting services can be generated by: 

• The LEP Client (Service user with limited English proficiency) 
• Interpreter 
• The Language Service Provider (LSP providing interpreter services) 
• The Public Sector Agency (Agency purchasing the interpreter service in order to meet their responsibilities to the LEP client.) 

The LEP Client may raise a complaint directly with the LSP or Agency who provided the interpreter – The LSP or Agency investigates the complaint in discussion with the 
interpreter 

The interpreter may raise a complaint directly with LSPs or Agencies who provide interpreting assignments – The LSP or government agency investigates the complaint in 
discussion with the interpreter 

LSPs and government agencies will have internal escalation policies and conduct their investigations accordingly 

If the complaint relates to the contractual agreement – either a participating agency agreement or a contract for services agreement, then the complaint is dealt with under 
the terms of the agreement. (This can be between the LSP and the Agency or between the LSP and MBIE) 

If the complaint remains unresolved and remains unresolved after the limits of escalation have been reached then the complaint should be referred to the Ombudsman Tips 
for resolving a complaint with a government agency | Ombudsman New Zealand 

LEP Client 
Client can raise a complaint about the 
quality of interpreting directly with the 
Service Provider or Agency who 
employed the interpreter 
 

Interpreter 
Interpreters should raise complaints 
about the performance of LSPs or 
Agencies who hired them directly 
 
Interpreters should also be asked to 
respond to complaints about their 
performance by the LSP or Agency who 
hired them 

Language Service Provider 
LSPs should raise complaints about the 
performance of interpreters they have 
hired or agencies who have hired them 
directly 
 
LSPs should be asked to respond to 
complaints about their performance by  
interpreters and Agencies 
 
LSPs should also be asked to respond to 
any concerns about the service they are 
providing under their contracts with 
Agencies and MBIE – these concerns 
should be dealt with under the terms of 
the contract. 
 

Public Sector Agency 
Agencies should raise complaints about 
the performance of LSPs, including the 
performance of interpreters provided by 
LSPs, directly with the LSP providing the 
service to them 
 
Agencies should raise complaints about 
the performance of interpreters they 
have employed, directly with the 
interpreter 
 
Agencies should be asked to respond to 
complaints about their performance 
under the terms of their Participating 
Agency Contract 
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xxxxxx.xxxxxxxxx@xxxx.xxxt.nz  |  
 

 

 
If you receive this email outside of your normal working hours, don’t feel compelled to respond at this time. 

 
 
 

 

s 9(2)(a)

 

 













2

periodically and go over the information they provide and then discuss this in my provider meetings. (Note 
also that LSP contracts are under review). But before we agree to this it would be wise to consult with the INZ MBIE 
feedback and complaints team for guidance. And I would be happy to do this.  
 
This is what I wanted to discuss and get clearance before providing a response.  
 
 
I would be happy to discuss further.  
 
 
Thanks সহ঺঻,  
 
Iva 

 
 
 
 
 
 
 
 

From: Jordan Fallow <xxxxxx.xxxxxx@xxxx.xxxx.xx>   
Sent: Tuesday, August 27, 2024 9:37 AM 
To: Iva Meshtrovich <Ivanica.Meshtrovich@mbie.govt.nz>; Lillian Pak <Lillian.Pax@xxxx.xxxx.xx>  
Cc: Tracey Hutching <Tracey.Hutching@mbie.govt.nz>; Alison McDonald <Alison.McDonald2@mbie.govt.nz> 
Subject: FW: Complaints process against the behaviour of LSPs that are contracted to LAS? [IN‐CONFIDENCE] 
 
Hi Iva,  
 
Can you please prepare a draft response to Diana and then send to the team for review before it goes out? This is 
related to the discussion we had on Teams yesterday with Lillian around complaints processes.  
 
 
Ngā mihi,  
Jordan Fallow (she/her) 
Refugee and Migrant Support 
 
 
 

From: Diana Renker <xxxxxxxxx@xxxxx.xxx>  
Sent: Monday, August 26, 2024 8:32 PM 
To: Lillian Pak <xxxxxxx.xxx@xxxx.xxxx.xx>; Jordan Fallow <Jordan.xxxxxx@xxxx.xxxx.xx >; Iva Meshtrovich 
<Ivanica.Meshxxxxxxx@xxxx.xxxx.xx > 
Cc: Isabelle Poff‐Pencole <president@nzsti.org> 
Subject: Complaints process against the behaviour of LSPs that are contracted to LAS? 
 
Kia ora Lillian, Jordan and Iva, 
 
I’m writing to enquire about a process where interpreters or anyone, for that matter, can raise concerns and lodge 
complaints against an LSP that holds a contract with MBIE to provide interpreting services under the LAS 
programme. I remember discussions about such a process being available earlier on, and the recently released 
Operations Manual states: 

4.9.5. Complaints and feedback about Departmental practices and/or Language Assistance Service 
Providers. 

s 9(2)(g)(i)
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A process for receiving complaints on agency practices is required and complaints on the performance of 
language assistance service providers is covered in their contracts with the MBIE as lead agency. 

I cannot find any further details in the Manual about what this process is. 

We’ve had an enquiry from a member raising concerns about a particular LSP that holds a contract to provide 
services under the LAS. This relates to claims by said LSP that they hold a “preferential contract” with MBIE and 
threats being made that if the interpreter does not accept the agency’s pay and conditions, they will not get to work 
in the public sector again since said LSP is a "preferred provider”. This interpreter has also seen first hand that 
certain government agencies (including the court) only contacted this particular LSP, and when no qualified 
interpreter was available, either no interpreting service was provided or an unqualified interpreter from said LSP 
was used resulting in a bad outcome for the client. No other LSP was contacted to try and secure the services of a 
credentialed or at least qualified interpreter, and this appears to be a regular occurrence. 
 
The concerns of the member who emailed us are echoed by many other members and have featured in many 
discussions at our social gatherings and NZSTI events.  
 
Could you please let me know what avenues are available to our members for making MBIE aware of these serious 
concerns and getting them looked into? 
 
Ngā mihi, 
 
Diana Renker 
Secretary 
 
New Zealand Society of Translators and Interpreters 
Te Rōpū Kaiwhakamāori ā‐waha, ā‐tuhi o Aotearoa 
 
PO Box 34‐530, Birkenhead, Auckland 0746 
E: xxxxxxxxx@xxxxx.xxx | W: www.nzsti.org 
 

 

 





You don't often get email from xxxxxx.xxxxxxxx@xxxx.xxxx.xx . Learn why this is important

pay and conditions arise now and again and are presented to agencies such
as MoJ. I don’t know whether we need to take any action but it is worth
thinking through the consequences of agencies such as MoJ (or MBIE) setting
rates for interpreters (  or interpreters forming a
union (as this works in Australia). In the meantime, any petitions referred to
MBIE will need to be forwarded somewhere or responded to.

Nāku noa, nā
 
Quintin Ridgeway | Pou Whakahaere | Manager
Te Pūtahi Whakawhiti Reo | The Translation Service
Te Tari Taiwhenua | Department of Internal Affairs
0800 872 675 | +64 4 460 2220 | www.translate.govt.nz
Logo-test

 

From: Tracey Hutching <xxxxxx.xxxxxxxx@xxxx.xxxx.xx > 
Sent: Monday, September 9, 2024 9:35 AM
To: Jordan Fallow <xxxxxx.xxxxxx@xxxx.xxxx.xx >; Iva Meshtrovich
<xxxxxxx.xxxxxxxxxxx@xxxx.xxxx.xx >; Lillian Pak <xxxxxxx.xxx@xxxx.xxxx.xx>; Quintin Ridgeway
<xxxxxxx.xxxxxxxx@xxx.xxxx.xx >
Subject: RE: LAS Complaints and Feedback Follow Up [IN-CONFIDENCE: RELEASE-EXTERNAL]
 

Thanks Jordan

Yes agree we need a complaints procedure for the various types of complaints.  We have to be
careful we don’t just deflect/defer but we make it clear to everyone who they contact in which
instance. 

Industrial issues to me would be around fair pay/treatment/ etc.

If there is an issue about an interpreter around ethics etc, I can see why this would go to NAATI
for their information and investigation but they are not the hiring party?  Would we as a across
government approach need to work out how we manage this so other departments don’t use
them if they are found to be unethical?  Who is the central agency to deal with interpreter
complaints.

 

Thanks

Tracey

 

 

From: Jordan Fallow <xxxxxx.xxxxxx@xxxx.xxxx.xx > 
Sent: Monday, September 9, 2024 8:57 AM
To: Iva Meshtrovich <xxxxxxx.xxxxxxxxxxx@xxxx.xxxx.xx >; Lillian Pak
<xxxxxxx.xxx@xxxx.xxxx.xx>; Tracey Hutching <xxxxxx.xxxxxxxx@xxxx.xxxx.xx >; Quintin
Ridgeway <xxxxxxx.xxxxxxxx@xxx.xxxx.xx >
Subject: LAS Complaints and Feedback Follow Up [IN-CONFIDENCE: RELEASE-EXTERNAL]
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From: Jordan Fallow
Sent: Monday, 2 September 2024 5:21 pm
To: Iva Meshtrovich; Lillian Pak; Tracey Hutching
Subject: RE: Complaints process against the behaviour of LSPs that are contracted to LAS? [IN-

CONFIDENCE]
Attachments: FINAL IMPORTANT INFORMATION FOR TRANSITIONING INTERPRETERS [UNCLASSIFIED]; 

Language Assistance Service - Roles and Responsiblities.pdf

Thanks Iva ‐  
 
As discussed, it’s important to identify the scope/areas that each agency/organisation in the LAS infrastructure 
holds. Some of this is answered in the last information note that went out to interpreters (email attached) Lillian 
turned this into a draft pdf.   
 
Iva is going to set up a meeting for the team to discuss, we’ll put it in a short memo and then it can be taken to the 
next IAWG and NZSTI/NAATI for their review/endorsement  so everyone is on the same page.  
 
I imagine it will include:  
‐ agencies managing complaints about their own practices themselves,  
‐ LSP performance issues being managed under the relevant contracts;  
‐ Testing/ issues etc  NAATI;  
‐ ISTSP complaints  MBIE;  
 
Can discuss as a group when we meet.  
 
 
Ngā mihi,  
Jordan Fallow (she/her) 
Refugee and Migrant Support 
 
 

From: Iva Meshtrovich <Ivanica.Meshtrovich@mbie.govt.nz>  
Sent: Monday, September 2, 2024 5:06 PM 
To: Jordan Fallow <Jordan.Fallow@mbie.govt.nz>; Lillian Pak <Lillian.Pak@mbie.govt.nz>; Tracey Hutching 
<Tracey.Hutching@mbie.govt.nz> 
Subject: RE: Complaints process against the behaviour of LSPs that are contracted to LAS? [IN‐CONFIDENCE] 
 
Kia ora team,  
 

  
 
Iva 
 

From: Iva Meshtrovich  
Sent: Thursday, August 29, 2024 12:37 PM 
To: Jordan Fallow <xxxxxx.xxxxxx@xxxx.xxxx.xx >; Lillian Pak <xxxxxxx.xxx@xxxx.xxxx.xx>; Tracey Hutching 
<Tracey.Hutching@mbie.govt.nz>; Alison McDonald <Alison.McDonald2@mbie.govt.nz> 
Subject: FW: Complaints process against the behaviour of LSPs that are contracted to LAS? [IN‐CONFIDENCE] 
 
Kia ora team,  
 

Out of Scope
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“Could you please let me know what avenues are available to our members for making MBIE aware of these serious 
concerns and getting them looked into?” 
While MBIE monitors LSPs’ performance against the agreed service levels and states in clause 6.3 Good employer 
obligations (as stated earlier in this email) it does not have a direct line for interpreters as the LSPs subcontractors to 
make a formal complaint. Therefore it may be best to start with raising any issues that arise with the contracting 
agency in the first instance.  
 
 
DRAFT END ‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
 
 

From: Jordan Fallow <xxxxxx.xxxxxx@xxxx.xxxx.xx >  
Sent: Tuesday, August 27, 2024 9:37 AM 
To: Iva Meshtrovich <xxxxxxx.xxxxxxxxxxx@xxxx.xxvt.nz >; Lillian Pak <Lillian.Pax@xxxx.xxxx.xx > 
Cc: Tracey Hutching <Tracey.Hutching@mbie.govt.nz>; Alison McDonald <Alison.McDonald2@mbie.govt.nz> 
Subject: FW: Complaints process against the behaviour of LSPs that are contracted to LAS? [IN‐CONFIDENCE] 
 
Hi Iva,  
 
Can you please prepare a draft response to Diana and then send to the team for review before it goes out? This is 
related to the discussion we had on Teams yesterday with Lillian around complaints processes.  
 
 
Ngā mihi,  
Jordan Fallow (she/her) 
Refugee and Migrant Support 
 
 
 

From: Diana Renker <xxxxxxxxx@xxxxx.xxx>  
Sent: Monday, August 26, 2024 8:32 PM 
To: Lillian Pak <xxxxxxx.xxx@xxxx.xxxx.xx>; Jordan Fallow <Jordan.xxxxxx@xxxx.xxxx.xx >; Iva Meshtrovich 
<Ivanica.Meshxxxxxxx@xxxx.xxxx.xx > 
Cc: Isabelle Poff‐Pencole <president@nzsti.org> 
Subject: Complaints process against the behaviour of LSPs that are contracted to LAS? 
 
Kia ora Lillian, Jordan and Iva, 
 
I’m writing to enquire about a process where interpreters or anyone, for that matter, can raise concerns and lodge 
complaints against an LSP that holds a contract with MBIE to provide interpreting services under the LAS 
programme. I remember discussions about such a process being available earlier on, and the recently released 
Operations Manual states: 

4.9.5. Complaints and feedback about Departmental practices and/or Language Assistance Service 
Providers. 

A process for receiving complaints on agency practices is required and complaints on the performance of 
language assistance service providers is covered in their contracts with the MBIE as lead agency. 

Out of Scope
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I cannot find any further details in the Manual about what this process is. 

We’ve had an enquiry from a member raising concerns about a particular LSP that holds a contract to provide 
services under the LAS. This relates to claims by said LSP that they hold a “preferential contract” with MBIE and 
threats being made that if the interpreter does not accept the agency’s pay and conditions, they will not get to work 
in the public sector again since said LSP is a "preferred provider”. This interpreter has also seen first hand that 
certain government agencies (including the court) only contacted this particular LSP, and when no qualified 
interpreter was available, either no interpreting service was provided or an unqualified interpreter from said LSP 
was used resulting in a bad outcome for the client. No other LSP was contacted to try and secure the services of a 
credentialed or at least qualified interpreter, and this appears to be a regular occurrence. 
 
The concerns of the member who emailed us are echoed by many other members and have featured in many 
discussions at our social gatherings and NZSTI events.  
 
Could you please let me know what avenues are available to our members for making MBIE aware of these serious 
concerns and getting them looked into? 
 
Ngā mihi, 
 
Diana Renker 
Secretary 
 
New Zealand Society of Translators and Interpreters 
Te Rōpū Kaiwhakamāori ā‐waha, ā‐tuhi o Aotearoa 
 
PO Box 34‐530, Birkenhead, Auckland 0746 
E: xxxxxxxxx@xxxxx.xxx | W: www.nzsti.org 
 

 

 












