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Module 3

Module 3 v2 - Lotto NZ Equipment

By the end of this module you will know:

What Lotto NZ equipment is in your store
How to clean the equipment
What to do if you have trouble with your equipment

The golden rules for using the Lotto NZ terminal

Click to
continue
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Terminal

The terminal is used to sell and validate Lotto NZ games

Printer

The printer includes the head, sensor and roller - and must be cleaned daily
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Printer

It's vital to keep the printer clean to prevent jams

CDU & Ticket Checker

Lotto NZ's customer display unit The ticket checker allows
(CDU) must always be on and customers to check
facing the customer their own fickets
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App Scanner

Lotto NZ's app scanner lets them print their own saved fickets in-store

Technology Set Up

Router

FEATINET

iBase Media Player
(for digital screen)

Terminal

UNCLASSIFIED



UNCLASSIFIED

OB [ AGAn || o WS

un

| wcan § wee §

suildabip  Strike! c“g;"‘i‘o .:ﬁ"‘:__,h

14
Tten  NSALES

#2

You must cancel a ficket before
processing another transaction
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Error messages often appear
in red at the top of the screen

Show
example

CANCELLATION

Serial Number 085.022661124-2028

REFUND
£7.00

Cancellation Serial Number

001-012045678-2062




