
 
 
 
 
9 July 2024 
 
 
John Luke 
fyi-request-27161-95666837@requests.fyi.org.nz  

DOIA 2324-2768 
 
Tēnā koe John 
 
Thank you for your email of 11 June 2024 to the Ministry of Business, Innovation and Employment (MBIE) 
requesting, under the Official Information Act 1982 (the Act), the following: 
 

This is an OIA Act request, I would like to request all the office physical address for Immigration 
NZ across the country. There are few that are already published online for various reason.  

 
On 14 June we sought clarification from you and you confirmed that you seek addresses for only visa 
processing sites.  
 
Our Response 
 
Please refer to the table below for Immigration New Zealand’s visa processing sites in New Zealand and 
their physical addresses.  
 

Region Site name Site address 

Auckland 
  
  
  

Mangere Refugee Resettlement Centre 251 Massey Road, Mangere, Auckland 
Manukau Visa Operations 1 25 Davies Avenue, Manukau 
Manukau Visa Operations 2 25 Davies Avenue, Manukau 
National Documentation Office (NaDo) 20 Amersham Way, Manukau 
Henderson Visa Operations 39 Paramount Drive, Henderson 

Hamilton Hamilton Visa Operations 430 Victoria Street, Hamilton Central 
Palmerston North Palmerston North Visa Operations 61-75 Rangitikei Street, Palmerston North 
Wellington Porirua Visa Operations 7 Heriot Drive, Elsdon, Porirua 
Christchurch 
  

Christchurch Visa Operations 1 161 Cashel Street, Christchurch 
Christchurch Visa Operations 2 161 Cashel Street, Christchurch 

 
You have the right to seek an investigation and review by the Ombudsman of this decision. Information 
about how to make a complaint is available at www.ombudsman.parliament.nz or freephone 0800 802 
602. 
 
If you wish to discuss any aspect of your request or this response, please contact inzoias@mbie.govt.nz. 

Nāku noa, nā 

 
 
Cherie Marshall 
Business Support Manager  
Immigration New Zealand  
Ministry of Business, Innovation & Employment  
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