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Kia ora Michelle
 
Further to Paulina's email, I can confirm that ACC hasn't received any advice from DIA regarding email redirection or similar.
If you need anything further, or would like to discuss the request, you can call me at the below number.
 
Ngā mihi

 
Heidi Prescott,
Acting OIA Manager, ACC
 
Tel 
Ministerial Services / Wellington - Justice Centre
 
ACC cares about the environment - please don't print this email
unless it is really necessary. Thank you.
------------------- Original Message -------------------
From: <xxxxxxxxxxxxxxxxxx@xxx.xx.xx>; 
Received: Thu Jun 06 2024 12:43:49 GMT+1200 (New Zealand Standard Time)
To: OIA <xxx@xxx.xxxx.xx>; 
Subject: RE: FW: Official Information request - Email redirection and communication plans CRM:0305914

Kia ora Michelle :)
 
We have also received a similar request from “Joe” via FYI. 
 
Just spoke to my senior about this and they will be in touch with you as soon as possible to discuss. 
 
Thank you 
 
 
Paulina Buchta, (She/Her)
Government Services, ACC

Wellington - Justice Centre 
ACC / Wellington 6011 / New Zealand / www.acc.co.nz
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------------------- Original Message -------------------
From: OIA <xxx@xxx.xxxx.xx>;  
Received: Thu Jun 06 2024 10:15:30 GMT+1200 (New Zealand Standard Time)
To: ACC <xxxxxxxxxxxxxxxxxx@xxx.xx.xx>; Government Services <governmentservxxxx@xxx.xx.xx>; <xxxxxxxxxxxxxxxxxx@xxx.xx.xx>;  
Subject: FW: Official Information request - Email redirection and communication plans

Good morning ACC colleagues,

DIA has received the below and we are not sure what this person is referring to.  Can you advise whether you have received any agency advice from DIA regarding email redirection or similar, and if so, who you received this from?

Many thanks,

Michelle Reed (she/her)
Lead Advisor Official Correspondence  | Information Management and Privacy
He Ringa Manaaki | Workplace Services Group
He Pou Aronui | Organisational Capability and Services
Te Tari Taiwhenua | Department of Internal Affairs
Level 3, 45 Pipitea St | PO Box 805, Wellington 6140, New Zealand |  https://aus01.safelinks.protection.outlook.com/?
url=http%3A%2F%2Fwww.dia.govt.nz%2F&data=05%7C02%7CGovernmentServices%40acc.co.nz%7C20d686ca6c6f48ecad4d08dc85ad00af%7C8506768fa7d1475b901cfc1c222f496a%7C0%7C0%7C638532225305594068%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Zs1xYJMh9xszwe72BsCoKSEbHj7jKf13YsokUiIM4uY%3D&reserved=0

-----Original Message-----
From: Joe <xxxxxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxx.xxx.xxx.xx>
Sent: Tuesday, June 4, 2024 12:51 PM
To: OIA <xxx@xxx.xxxx.xx>
Subject: Official Information request - Email redirection and communication plans

[You don't often get email from xxxxxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxx.xxx.org.nz. Learn why this is important at https://aka.ms/LearnAboutSenderIdentification ]

Dear Department of Internal Affairs,

I am seeking clarification regarding the position of the Department of Internal Affairs and their advice to NZ government agencies, regarding "communication plans" which include "email redirection".

In ACC's response GOV-005668 (04/08/2020), Sasha Wood, Manager Official Information Act Services, stated:
"Redirection of emails, outside of a communication plan, may occur..."

In ACC's response GOV-026875 (11/08/2023), Sara Freitag, Acting Manager Official Information Act Services, wrote:
"ACC's Communication Plan Policy was approved in December 2022. This policy is a formal document outlining the process undertaken if client's behaviour or communication is unreasonable; this process includes email redirection."

ACC's Communication Plan Policy v2.0 states:
"The restrictions that can be placed on a client are the same as those outlined by the Ombudsman in Managing unreasonable complainant conduct practice manual."

In ACC's response GOV-029414 (15/12/2023), Sara Freitag, Manager Official Information Act Services, wrote:
"We currently have a total of 71 mail flow rules for email redirection purposes."

In ACC's response GOV-029712 (29/01/2024) Jason Hope, Acting Manager Official Information Act Service, wrote:
"ACC has 75 client email addresses subject to email redirection. These email addresses are either linked to at least one client in EOS or are not linked to a client in EOS but we have otherwise determined are emails used by clients. Some of these may also be linked to non-client records. We have identified a further nine email addresses subject to email redirection, which were previously linked to a client in EOS."

I can find no mention of "email redirection" in the Ombudsman's manual, only references to email blocking or forwarding (both legitimate and lawful). The comment on p 100 could be loosely interpreted as "email forwarding", but then Chapter 20 starts with "What if access cannot be restricted or we have contributed to the problem?"

I request documents, reports, advice, or any other information, that describe the Department of Internal Affairs': understanding of:
(a) the meaning of "email redirection",
(b) when "email redirection" is to be implemented as part of a communication plan,
(c) how "email redirection" is to be implemented,

Please specify whether the "email redirection" should:
(a) occur during transit, that is the email is redirected to an unintended person at an email server and before reaching the intended recipient, or
(b) occur after the intended recipient received the email, which requires either the intended recipient to open and forward the email manually, or the intended recipient sets up a rule so that the email is forwarded to a person that they designated.

To clarify, in scenario (a) all of the sender's emails are redirected to an unintended recipient, including all emails sent to the general complaint team inbox. That is, not one communication is ever received by the intended recipient. However, in scenario (b), the intended recipient receives the communication, but then the intended recipient chooses whom to forward the message to (like their manager).

I request the list of documents which informed the Department of Internal Affairs' advice and the discussion papers as to how restriction of complainants' communications is consistent with obligations imposed under the OIA, Privacy Act, NZBoRA, and any other legislation that confers rights of freedom of expression (seeking, obtaining, and disseminating information)

Please specify whether the extreme steps of restricting communications is applicable when the complainant has legitimate complaints, which are not being addressed in accordance with the law, and when the complainant has not been violent or abusive, but has only been persistent expressed frustration or has been simply annoying.

Thanks
Joe

-------------------------------------------------------------------

This is an Official Information request made via the FYI website.

Please use this email address for all replies to this request:
xxxxxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxx.xxx.xxx.xx

Is xxx@xxx.xxxx.xx the wrong address for Official Information requests to Department of Internal Affairs? If so, please contact us using this form:
https://aus01.safelinks.protection.outlook.com/?
url=https%3A%2F%2Ffyi.org.nz%2Fchange_request%2Fnew%3Fbody%3Ddia&data=05%7C02%7CGovernmentServices%40acc.co.nz%7C20d686ca6c6f48ecad4d08dc85ad00af%7C8506768fa7d1475b901cfc1c222f496a%7C0%7C0%7C638532225305605722%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=z7LnbBKj8eSNaWHSPsU8fhLKRR98CLaXsPPLbIDXVto%3D&reserved=0

Disclaimer: This message and any reply that you make will be published on the internet. Our privacy and copyright policies:
https://aus01.safelinks.protection.outlook.com/?
url=https%3A%2F%2Ffyi.org.nz%2Fhelp%2Fofficers&data=05%7C02%7CGovernmentServices%40acc.co.nz%7C20d686ca6c6f48ecad4d08dc85ad00af%7C8506768fa7d1475b901cfc1c222f496a%7C0%7C0%7C638532225305616186%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3H%2BQE3ZfAo1tUY04onGU2GkUA%2F2lzY0ZbJRkmdBtJT0%3D&reserved=0

If you find this service useful as an Official Information officer, please ask your web manager to link to us from your organisation's OIA or LGOIMA page.

-------------------------------------------------------------------
 

Disclaimer:

"This message and any attachments may contain confidential and privileged information. If you believe you have received this email in error, please advise us immediately by return email or telephone and then delete this email together with all attachments. If you are not the intended recipient, you are not authorised to use or copy this message or any attachments or disclose the contents to any other person."

Out of scope

mailto:xxxxxxxxxxxxxxxxxx@xxx.xx.xx
mailto:xxx@xxx.xxxx.xx
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.acc.co.nz%2F&data=05%7C02%7Coia%40dia.govt.nz%7C1d44f07bc38045b614c808dc86862f59%7Cf659ca5cfc474e96b24d14c95df13acb%7C0%7C0%7C638533158097406641%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=usHqzpwF5JcQ80hh67fbB6yTNpiVcRgmvNmaQgK9UbA%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.acc.co.nz%2F&data=05%7C02%7Coia%40dia.govt.nz%7C1d44f07bc38045b614c808dc86862f59%7Cf659ca5cfc474e96b24d14c95df13acb%7C0%7C0%7C638533158097417902%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=B0WM6ygtLqywekNqZUhTV5Zn%2BxBVeuB53qMxV8upVlM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.acc.co.nz%2Fnewsroom%2F&data=05%7C02%7Coia%40dia.govt.nz%7C1d44f07bc38045b614c808dc86862f59%7Cf659ca5cfc474e96b24d14c95df13acb%7C0%7C0%7C638533158097424937%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=f%2FsG0DuAFZig2gyz5EMAtOetxLwGmK0mPrLgfC1Fyms%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.facebook.com%2FACCNewZealand&data=05%7C02%7Coia%40dia.govt.nz%7C1d44f07bc38045b614c808dc86862f59%7Cf659ca5cfc474e96b24d14c95df13acb%7C0%7C0%7C638533158097431568%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=pBvGEhF4ch5w9xsUKMWW6GeSHOv0dImUJIl2Efqnjco%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Faccnewzealand%2F&data=05%7C02%7Coia%40dia.govt.nz%7C1d44f07bc38045b614c808dc86862f59%7Cf659ca5cfc474e96b24d14c95df13acb%7C0%7C0%7C638533158097438170%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=A6AlhqoaUdj75E8RJoZ7kiVRDJ4irb0WJNMR55Nknu8%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Facc-new-zealand%2F&data=05%7C02%7Coia%40dia.govt.nz%7C1d44f07bc38045b614c808dc86862f59%7Cf659ca5cfc474e96b24d14c95df13acb%7C0%7C0%7C638533158097444809%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NssVR9gKYHqt%2B%2Bu7BvkVnjxyJRvEPvkfG5lUs1hG5D0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fc%2Faccnz%2F&data=05%7C02%7Coia%40dia.govt.nz%7C1d44f07bc38045b614c808dc86862f59%7Cf659ca5cfc474e96b24d14c95df13acb%7C0%7C0%7C638533158097451440%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2FuGV4ZBlQrrbvnOkNspqaaraG1LOlCmw794WBq%2FVvZM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.twitter.com%2Faccnz&data=05%7C02%7Coia%40dia.govt.nz%7C1d44f07bc38045b614c808dc86862f59%7Cf659ca5cfc474e96b24d14c95df13acb%7C0%7C0%7C638533158097462098%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=plfcQARkSA0CqqfNqtax2PrqGd5Fi7SqkelPmg1DGVg%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.dia.govt.nz%2F&data=05%7C02%7Coia%40dia.govt.nz%7C1d44f07bc38045b614c808dc86862f59%7Cf659ca5cfc474e96b24d14c95df13acb%7C0%7C0%7C638533158097472260%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=BU0uGJ2HVp66g7ZMtrkWfeIs3bN4xp1eO0QcIUxxtf0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.dia.govt.nz%2F&data=05%7C02%7Coia%40dia.govt.nz%7C1d44f07bc38045b614c808dc86862f59%7Cf659ca5cfc474e96b24d14c95df13acb%7C0%7C0%7C638533158097472260%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=BU0uGJ2HVp66g7ZMtrkWfeIs3bN4xp1eO0QcIUxxtf0%3D&reserved=0
https://aka.ms/LearnAboutSenderIdentification
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffyi.org.nz%2Fchange_request%2Fnew%3Fbody%3Ddia&data=05%7C02%7Coia%40dia.govt.nz%7C1d44f07bc38045b614c808dc86862f59%7Cf659ca5cfc474e96b24d14c95df13acb%7C0%7C0%7C638533158097483116%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=PzFWKOClElKMGDqZdsfqLLMzJIjQeypD8WEa1zYhJ2E%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffyi.org.nz%2Fhelp%2Fofficers&data=05%7C02%7Coia%40dia.govt.nz%7C1d44f07bc38045b614c808dc86862f59%7Cf659ca5cfc474e96b24d14c95df13acb%7C0%7C0%7C638533158097492275%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=FO6bUlvSAfOCmf3iHt6Q5lHNYHHiwkaf1XshHweXlVU%3D&reserved=0




