


   

 

   

 

Overseas Operations 

• To date: Downloaded Voting Papers = 41. Uploaded Voting Papers = 17. 

• Dictation Registration = 1. Dictation Vote = 1. 

• eLearning Support = 10. 

IT  GENERAL UPDATE:  

• Nothing significant to report. 

• PW by-election: Working on connectivity issue for some voting places.  

• Raise the issue of the return of Writ and flow-on effect on processing of enrolment for the by-election.  

Comms & 
Education  

GENERAL UPDATE:  

Port Waikato 

• No issues to report.  

• Vote now messaging starts today on radio, OOH, social media and print. 

• Household mailbox drop to be delivered this week.  

Customer 
Services 

GENERAL UPDATE: 

• Since 6 November, the 0800-service received 258 calls and 24 emails. The Customer Service Team 

responded to 165 tickets for the by-election. 

• The top enquiry was about Updating details, followed by Where to Vote and How to Vote. The main 

reason for triggering the contact with us was by Receiving a letter from the EC (30%), our website (26%) 

and Word of mouth (25%).  

Strategic 
Engagement 
and 
Partnership  

GENERAL UPDATE  

• Nothing of significance to report 

• Limited engagement over the weekend however 15+ engagements planned for the week ahead starting 
from today. 

Security  GENERAL UPDATE 

• Nothing significant to report 

People & 
Culture  

GENERAL UPDATE:  

• Still investigating AMS payroll discrepancies for last week’s pay run. Only Overseas and Fixed Term 

employees who worked overtime on the weekend before official Count seem to be affected by this. 

 

 

 




