
OIA 2024-00015197 Incident stats for Top 10 busiest volunteer stations by incidents attended

Between 01 Jul 2017 and 30 Jun 2024

Volunteer Structure 
Fire

Vegetation 
Fire

Other 
Fire

Rescue Heat/
Pressure

Medical HAZMAT Special 
Service 
Calls

Assist 
Public

Vehicle 
Accident

False 
Alarm

Not 
Recorded

Total

2017/18 Silverdale 
Station

34 29 54 12 3 206 7 16 35 114 173 683

Rolleston 
Volunteer 
Fire Brigade

15 34 27 8 2 227 2 24 3 39 123 504

Pukekohe 
Volunteer 
Fire Brigade

40 24 76 5 2 41 8 29 18 79 121 443

Queenstown 
Volunteer 
Fire Brigade

26 15 23 6 2 17 8 8 17 36 254 1 413

Levin 
Station

28 18 108 2 1 49 6 26 21 44 103 1 407

Blenheim 
Volunteer 
Fire Brigade

44 16 43 7 37 4 19 1 40 177 388

West 
Harbour 
Station

22 11 64 7 6 38 2 25 28 27 111 341

Cambridge 
Volunteer 
Fire Brigade

21 6 44 2 5 34 3 23 6 56 113 313

Rangiora 
Volunteer 
Fire Brigade

27 27 51 1 33 4 14 56 82 1 296

Whakatane 
Volunteer 
Fire Brigade

20 7 46 7 3 33 2 23 14 25 103 283

Total 277 187 536 57 24 715 42 197 157 516 1,360 3 4,071

2018/19 Silverdale 
Station

36 38 70 4 2 78 7 31 25 74 155 520

Rolleston 
Volunteer 
Fire Brigade

16 37 50 1 2 179 3 16 12 53 113 482

Pukekohe 
Volunteer 
Fire Brigade

30 36 77 2 1 38 7 21 30 88 93 423

Queenstown 
Volunteer 
Fire Brigade

23 10 21 2 21 10 4 16 37 265 409

Blenheim 
Volunteer 
Fire Brigade

33 31 42 4 40 9 12 4 54 154 383

Levin 
Station

31 13 73 1 63 8 14 9 49 95 356

West 
Harbour 
Station

38 20 68 1 1 40 3 19 17 37 92 336

Cambridge 
Volunteer 
Fire Brigade

23 22 36 4 2 33 4 8 13 56 132 333

Rangiora 
Volunteer 
Fire Brigade

26 21 47 1 1 37 5 4 23 38 97 300
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2018/19 Whakatane 
Volunteer 
Fire Brigade

21 14 48 2 1 32 5 8 23 94 248

Total 277 242 532 21 11 561 56 134 157 509 1,290 3,790

2019/20 Silverdale 
Station

43 59 72 2 1 142 5 45 18 76 171 634

Pukekohe 
Volunteer 
Fire Brigade

30 46 82 3 1 48 2 19 32 86 143 492

Blenheim 
Volunteer 
Fire Brigade

46 26 42 5 50 6 18 13 65 177 448

Rolleston 
Volunteer 
Fire Brigade

20 42 59 1 2 118 4 5 6 42 113 412

Levin 
Station

27 13 78 2 59 6 15 24 57 109 390

West 
Harbour 
Station

46 26 96 3 1 48 3 6 13 40 84 366

Queenstown 
Volunteer 
Fire Brigade

20 13 24 1 15 6 8 16 31 224 358

Cambridge 
Volunteer 
Fire Brigade

22 45 58 54 4 14 20 63 61 341

Rangiora 
Volunteer 
Fire Brigade

20 43 74 1 39 3 4 17 43 96 340

Whakatane 
Volunteer 
Fire Brigade

15 25 66 3 50 3 16 13 25 103 319

Total 289 338 651 20 6 623 42 150 172 528 1,281 4,100

2020/21 Silverdale 
Station

49 50 66 5 3 156 11 39 20 85 203 687

Pukekohe 
Volunteer 
Fire Brigade

29 31 64 3 1 50 5 17 33 77 163 473

West 
Harbour 
Station

47 24 82 2 3 50 4 16 18 51 135 432

Rolleston 
Volunteer 
Fire Brigade

19 44 32 2 102 3 9 17 43 143 414

Levin 
Station

28 15 78 4 42 2 27 16 66 115 393

Blenheim 
Volunteer 
Fire Brigade

37 27 25 49 5 3 25 50 157 378

Rangiora 
Volunteer 
Fire Brigade

21 42 76 1 24 5 9 15 41 129 363

Cambridge 
Volunteer 
Fire Brigade

24 20 45 2 3 36 4 20 15 72 114 355
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2020/21 Whakatane 
Volunteer 
Fire Brigade

24 22 43 35 1 14 16 44 110 309

Queenstown 
Volunteer 
Fire Brigade

23 6 18 3 16 5 6 12 20 181 290

Total 301 281 529 18 14 560 45 160 187 549 1,450 4,094

2021/22 Silverdale 
Station

34 53 47 3 2 121 10 51 36 70 200 1 628

Pukekohe 
Volunteer 
Fire Brigade

26 45 69 2 49 32 27 73 143 466

Levin 
Station

24 9 79 1 57 4 35 61 53 131 454

West 
Harbour 
Station

40 25 53 5 3 34 3 22 42 43 149 5 424

Rolleston 
Volunteer 
Fire Brigade

19 33 32 1 2 108 3 4 11 36 163 1 413

Blenheim 
Volunteer 
Fire Brigade

30 14 39 1 39 2 6 36 43 164 374

Cambridge 
Volunteer 
Fire Brigade

28 24 50 2 1 38 2 27 44 44 109 2 371

Queenstown 
Volunteer 
Fire Brigade

20 5 16 3 24 6 7 13 22 218 334

Whakatane 
Volunteer 
Fire Brigade

20 13 47 1 55 3 12 19 44 102 316

Rangiora 
Volunteer 
Fire Brigade

22 15 44 36 3 4 18 38 102 282

Total 263 236 476 17 10 561 36 200 307 466 1,481 9 4,062

2022/23 Silverdale 
Station

33 28 48 5 2 204 5 44 57 55 216 34 731

West 
Harbour 
Station

33 18 73 2 37 3 35 65 45 224 21 556

Rolleston 
Volunteer 
Fire Brigade

20 43 31 147 2 8 11 51 203 28 544

Pukekohe 
Volunteer 
Fire Brigade

25 25 63 2 60 6 27 47 86 181 522

Blenheim 
Volunteer 
Fire Brigade

36 8 33 2 1 39 2 7 26 66 186 406

Cambridge 
Volunteer 
Fire Brigade

15 3 40 3 1 42 3 14 28 73 157 2 381

Queenstown 
Volunteer 
Fire Brigade

16 12 21 2 33 6 9 12 29 240 380
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2022/23 Whakatane 
Volunteer 
Fire Brigade

26 9 33 2 37 3 12 15 44 129 310

Levin 
Station

22 3 39 5 41 1 13 26 34 110 13 307

Rangiora 
Volunteer 
Fire Brigade

29 28 25 2 1 20 2 3 13 48 113 284

Total 255 177 406 20 10 660 33 172 300 531 1,759 98 4,421

2023/24 Silverdale 
Station

37 30 52 7 2 187 3 28 29 72 232 1 680

West 
Harbour 
Station

49 17 87 2 4 52 6 18 31 58 237 561

Rolleston 
Volunteer 
Fire Brigade

26 70 40 2 94 5 10 7 57 191 1 503

Pukekohe 
Volunteer 
Fire Brigade

36 23 59 50 7 14 29 71 190 479

Blenheim 
Volunteer 
Fire Brigade

32 32 62 1 1 44 4 16 12 49 204 457

Queenstown 
Volunteer 
Fire Brigade

20 6 26 9 26 2 6 17 23 267 402

Rangiora 
Volunteer 
Fire Brigade

27 58 33 37 3 9 16 45 141 2 371

Cambridge 
Volunteer 
Fire Brigade

23 25 40 1 2 33 3 24 8 67 133 359

Whakatane 
Volunteer 
Fire Brigade

21 10 30 32 4 11 17 41 185 351

Levin 
Station

31 24 52 2 54 10 10 19 43 99 2 346

Total 302 295 481 24 9 609 47 146 185 526 1,879 6 4,509

Total 1,964 1,756 3,611 177 84 4,289 301 1,159 1,465 3,625 10,500 116 29,047
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