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4 July 2024 

Raymond R. 
fyi-request-26676-56eed215@requests.fyi.org.nz 

Tēnā koe Raymond R 

Request for information 

Thank you for your Official Information Act 1982 (OIA) request of 9 May 2024. You 
requested information about Public Counter roles at Police from 2009 to date. 

Police advises that the requested information for the period 2009 and 2012 is not readily 
available and would likely require considerable effort to collate. Accordingly, Police has 
provided information from 2012 to date (as at 17 June 2024) in response to each part of 
your request, as follows. 

1. Please provide the Job Description for Police Employees who work at Public
Counters.

2. Additionally, I request a detailed list of the Job Descriptions, specific duties,
tasks, and processes performed by those employees working at the Public
Counter in the Tāmaki Region only for the following time periods:

- 2009-2012
- 2012-2016
- 2016-2019
- 2019-2022
- 2022-Present

3. If there have been any variations or additions in duties, tasks, or/and any
changes in Job Descriptions for Police Employees working at Public Counters in
the Tāmaki Region, during the specified periods, please list these changes in as
much detail.

4. Please provide the dates on which these changes occurred.

In response to questions one to four, please find below table outlining Public Counter 
roles from 2012 to 2023. Copies of the 12 position descriptions are enclosed. 

Document 
# 

Document Title/Description Date of 
update 

Pay 
Band 

01 Watchhouse Assistant Supervisor 2012 C 
02 Frontline Station Support Team Leader 2021 F 
03 Frontline or Station Support Officer 2012 C 
04 Watchhouse Assistant - no shift 2012 B 
05 Watchhouse Assistant - Shift 2012 C 
06 Watchhouse Officer - no shift 2012 D 



Document 
# 

Document Title/Description Date of 
update 

Pay 
Band 

07 Watchhouse Officer - shift 2012 D 
08 Watchhouse Assistant/Records - shift 2020 B 
09 Watchhouse Assistant/Records - no shift 2021 B 
10 Day Watchhouse Keeper 2010 G 
11 Station Support Assistant 2021 B 
12 Frontline Station Support Officer 2023 D 

Most of these roles have consistently focussed on service delivery, administrative 
support, teamwork, relationship management and customer service. 

A few roles include financial management however this responsibility is generally 
incorporated into administrative support or general management duties. Overall, while the 
core functions have remained the same, there have been changes to systems and 
reporting lines over time. 

5. Could you specify which groups are involved in these variations or additional
duties and which were not?

In response, please refer to the attached spreadsheet titled Public Counter Roles and 
Responsibilities outlining the 12 Public Counter roles’ responsibilities, requirements, 
reporting structure and amendments to the role. 

6. If there are any variations or additional duties that were added, what could/would
be the cause for this?

The impact on staff members affected by these variations or additional duties would vary, 
depending on the extent of the variations. Where there may be variations or additional 
duties added to a role, Police would consider the following factors: 

• Organisational restructuring: changes in the organisational redistribution of
duties and responsibilities

• System upgrade: implementation of new software or technology might require
additional roles or adjustments in existing role

• Regulatory changes: new laws or regulations might necessitate the addition
of specific duties to ensure compliance

• Operational needs: evolving business needs or strategic goals, which may
result in the modification of roles to support new initiatives or priorities

• Staffing changes: this may mean reporting into a different executive, area
leadership or senior sergeant

• Customer demand: shift in customer needs or expectations over time.

7. For the staff members affected by these variations or additional tasks, what is the
exact additional work that they do, and the volume of it.

Police does not record information to the level of specificity outlined in this part of your 
request. For example, while there may be reports held on urgent and emergent inquiries 
requiring an Area Leader or Senior Sergeant approval, other tasks may not be recorded 
or documented. To provide the information sought would require the collation and 
analysis of each task performed by Public Counter staff for the purposes of your request, 
therefore this part of your request is refused under section 18(f) of the OIA as the 
information cannot be made available without substantial collation or research. 



 
 

  

 
8. If there were any variations or additions of tasks in the past, OR currently, that 

are/were outside their Job Description would Police Remunerate them for this? 
 
When a job description needs to be re-evaluated for remuneration, it is submitted to the 
Police’s Remuneration Advisory Committee. The Committee would consider several 
factors, including the scope of the role, market analysis and the Police remuneration 
policy. 
 
This process is transparent, objective, and focussed on the job itself, not the person. Pay 
bands A to J are evaluated internally, while those at Grade 20 and above are assessed 
by an external agency. 
 
Please note that as part of its commitment to openness and transparency, Police 
proactively releases some information and documents that may be of interest to the 
public. An anonymised version of this response may be publicly released on the New 
Zealand Police website. 
 
If you have any questions, you may contact Margarette Vesey Human Resources 
Advisor, Northland – email Margarette.Vesey@police.govt.nz.  
 
You have the right to ask the Ombudsman to review this decision if you are not satisfied 
with the response to your request. Information about how to make a complaint is 
available at: www.ombudsman.parliament.nz. 
 
 
 
Nāku noa, nā 

 

 

Margarette Vesey 
Human Resources Advisor 
New Zealand Police 










































































