








From: Maria Robertson
To: Media Internal Affairs
Cc: Adrian Jarvis; Cristian Cornejo
Subject: Re: Media query: Emergency passport
Date: Wednesday, 27 March 2024 9:33:27 AM
Attachments: image001.png

Yes please.

Maria Robertson| Deputy Chief Executive
Kawai Ki Te Iwi | Service Delivery and Operations
Mobile: 
45 Pipitea Street | PO Box 805, Wellington 6140, New Zealand | www.dia.govt.nz
Logo-test

From: Media Internal Affairs <xxxxx@xxx.xxxx.xx>
Sent: Wednesday, March 27, 2024 9:28:27 AM
To: Maria Robertson <xxxxx.xxxxxxxxx@xxx.xxxx.xx>
Cc: Adrian Jarvis <xxxxxx.xxxxxx@xxx.xxxx.xx>; Cristian Cornejo <Cristian.Cxxxxxx@xxx.xxxx.xx>
Subject: FW: Media query: Emergency passport
Hi Maria,
Please see media query below. There is another query from RNZ I will forward separately.
Can we provide a response to this today? We can use the same response for RNZ.
PS I’m not sure of the details but can assist with drafting something if information is provided.
Many thanks.
Ngā manaakitanga | With best wishes
Dee Sims | Senior Media Advisor
Te Tari Taiwhenua | Department of Internal Affairs
Phone: 
Media phone: 027 535 8639

From:  
Sent: Wednesday, March 27, 2024 9:07 AM
To: Med a Internal Affairs <xxxxx@xxx.xxxx.xx>
Subject: Emergency passport

Morning!
There's some posts on social media showing Deputy Chief Executive Service Delivery
and Operations Maria Robertson personally helped a Wellington DJ's urgent passport
application get through in time for her to go on tour with Fred Again. Can DIA confirm
this is accurate please and do you want to provide any comment?
Thanks,

REPORTER
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D: 
E: 

______________________________________________________________________

This email and any attachments are strictly confidential and subject to copyright. They may
contain privileged information. If you are not the intended recipient please delete the message
and notify the sender. You should not read, copy, use, change, alter or disclose this email or its
attachments without authorisation. The company and any related or associated companies do
not accept any liability in connection with this email and any attachments including in
connection with computer viruses, data corruption, delay, interruption, unauthorised access or
unauthorised amendment. Any views expressed in this email and any attachments do not
necessarily reflect the views of the company or the views of any of our related or associated
companies. 

Any information contained in this e-mail in relation to an advertising booking are subject to, and
should be read in conjunction with, our standard advertising Terms & Conditions 

NZME Ltd / NZME Holdings Ltd / NZME Publishing Ltd / NZME Radio Ltd / NZME Educational
Media Ltd 
______________________________________________ _______________________
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Authorised by Hon Brooke van Velden, Parliament Buildings, Wellington
Disclaimer: The information in this email (including attachments) is confidential and may be legally privileged. If an addressing or transmission error has
misdirected this email, please notify the author by replying to this email and destroy the message. If you are not the intended recipient, any use, disclosure,
copying or distribution is prohibited and may be unlawful.
Please note information about meetings related to the Ministers’ portfolios will be proactively released (this does not include personal or constituency
matters). For each meeting in scope, the summary would list: date, time (start and finish), brief description, location, who the meeting was with, and the
portfolio. If you attend a meeting with the Minister on behalf of an organisation, the name of the organisation will be released. If you are a senior staff member
at an organisation, or meet with the Minister in your personal capacity, your name may also be released. The location of the meeting will be released, unless
it is a private residence. The proactive release will be consistent with the provisions in the Official Information Act, including privacy considerations. Under the
Privacy Act 1993 you have the right to ask for a copy of any personal information we hold about you, and to ask for it to be corrected if you think it is wrong. If
you’d like to ask for a copy of your information, or to have it corrected, or are concerned about the release of your information in the meeting disclosure,
please contact the sender. You can read more about the proactive release policy at https://www.dia govt.nz/Proactive-Releases#MS
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From: Dee Sims
To: Maria Robertson
Cc: Nicki Le Grice; Cristian Cornejo; Andrew Earnshaw
Subject: RE: Media lines for potential passport query
Date: Wednesday, 27 March 2024 12:15:58 pm
Attachments: image001.png

image002.gif

Hi Maria, V2 how’s this?
I understand that the Wellington DJ was advised by multiple parties that she could renew her passport online via the
Department’s urgent passport processing service which is available to all New Zealand passport holders.

The Department’s Deputy Chief Executive Service Delivery and Operations Maria Robertson was able to let Fred Again know
that the Department was processing the urgent application as per standard procedure, and then when the passport had been
issued.
Ngā manaakitanga | With best wishes
Dee Sims | Senior Media Advisor
Te Tari Taiwhenua | Department of Internal Affairs
Phone: 
Media phone: 027 535 8639

From: Maria Robertson <xxxxx.xxxxxxxxx@xxx.xxxx.xx> 
Sent: Wednesday, March 27, 2024 12:05 PM
To: Dee Sims <xxx.xxxx@xxx.xxxx.xx>
Cc: Nicki Le Grice <xxxxx.xxxxxxx@xxx.xxxx.xx>; Cristian Cornejo <Cristian.xxxxxxx@xxx.xxxx.xx>; Andrew Earnshaw
<xxxxxx.xxxxxxxx@xxx.xxxx.xx>
Subject: RE: Media lines for potential passport query
Hi

m
Maria Robertson| Deputy Chief Executive
Kawai Ki Te Iwi | Service Delivery and Operations
Mobile: 
45 Pipitea Street | PO Box 805, Welli gton 6140, New Zealand | www.dia.govt.nz

From: Dee Sims <xxx.xxxx@xxx.xxxx nz > 
Sent: Wednesday, March 27  2024 12:01 PM
To: Maria Robertson <xxxxx.xxxxxxxxx@xxx.xxxx.xx >
Cc: Nicki Le Grice <xxxxx.xxxxxxx@xxx.xxxx.xx>; Cristian Cornejo <xxxxxxxx.xxxxxxx@xxx.xxxx.xx>; Andrew Earnshaw
<xxxxxx.xxxxxxxx@xxx.xxxx.xx >
Subject: RE: M dia lines for potential passport query
Importance: High
Hi Maria, how is this as a start? Cristian, Andrew, please advise too. (I’m not sure of the DJ’s name).
I understand that DIA’s Deputy Chief Executive Service Delivery and Operations Maria Robertson was able to assist the
Wellington DJ with renewing her passport by advising her of the Department’s urgent passport processing service which is
available to all New Zealand passport holders.
Ngā manaakitanga | With best wishes
Dee Sims | Senior Media Advisor
Te Tari Taiwhenua | Department of Internal Affairs
Phone: 
Media phone: 027 535 8639

From: @parliament.govt.nz> 
Sent: Wednesday, March 27, 2024 10:57 AM
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From: Media Internal Affairs
To: Melanie Carpinter
Cc: Cristian Cornejo
Subject: FW: Stuff Query: Tessa Hills dj
Date: Wednesday, 27 March 2024 3:38:21 pm
Attachments: image001.png

Hi Mel, keeping you and Cristian in the loop as this develops. I’ll forward you a few more emails.
I’m in touch with Karen on all of this.

Ngā manaakitanga  |  With best wishes

Dee Sims | Senior Media Advisor
Te Tari Taiwhenua | Department of Internal Affairs
Phone: 
Media phone: 027 535 8639

From: Karen Hope-Cross <xxxxx.xxxxxxxxxx@xxx.xxxx.xx> 
Sent: Wednesday, March 27, 2024 3:36 PM
To: Media Internal Affairs <xxxxx@xxx.xxxx.xx>
Subject: Re: Stuff Query: Tessa Hills dj

Is Mel across all of these please as we might need slightly different responses to some. 

From: Media Internal Affairs <xxxxx@xxx.xxxx.xx >
Sent: Wednesday, March 27, 2024 3:35:03 PM
To: Karen Hope-Cross <xxxxx.xxxxxxxxxx@xxx.xxxx.xx >
Subject: FW: Stuff Query: Tessa Hills dj

Hi Karen,

We have two live queries from Stuff (I’ll forward the other separately). These both came through
earlier before the Minister’s comment this afternoon. We were in the process of drafting a
response, but we will now wait until Paul’s response comes through.

Ngā manaakitanga  |  With best wishes

Dee Sims | Senior Media Advisor
Te Tari Taiwhenua | Department of Internal Affairs
Phone: 
Media phone: 027 535 8639
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Hi 
Just wondered if I could get some comment please re Maria Robertson's assistance in
getting young Wellington DJ Messie/ Tessa Hills an expedited passport so she could get
to play the gig with Fred Again.
Is it usual for a deputy CE to get involved in this sort of thing?
How many urgent passport applications are lodged in any given day, and how long does
it take to get one sorted?
Deadline, as always is asap
Thanks

 

Please note I work Monday to Wednesday
10 Brandon Street,
Wellington 6011
PO Box 2595,
Wellington
 

The information contained in this e-mail message and any accompanying files is or ma  be confidential. If you are not the intended
recipient, any use, dissemination, reliance, forwarding, printing or copying of th  e-mail r any attached files is unauthorised. This e-mail is
subject to copyright. No part of it should be reproduced, adapted or commun cated w hout the written consent of the copyright owner. If
you have received this e-mail in error please advise the sender immediately b  retur  e-mail or telephone and delete all copies. Stuff does
not guarantee the accuracy or completeness of any information contained in t is e-mail or attached files. Internet communications are not
secure, therefore Stuff does not accept legal responsibility for the con e s o  this message or attached files.

 

The informat on contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient,
any use, dissemination, reliance, forwarding, printing or copying o  this e-mail or any attached files is unauthorised. This e-mail is subject to
copyright. No part of it should be reproduced, adapted o  commun cated w thout the wr tten consent of the copyright owner. If you have
received this e-mail in error please advise the sender immediately by return e-mail or telephone and delete all copies. Stuff does not guarantee
the accuracy or completeness of any informat on contained in this e-mail or attached files. Internet commun cations are not secure, therefore
Stuff does not accept legal responsibility for the contents of this message or attached files.
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From: Media Internal Affairs
To: Melanie Carpinter
Cc: Cristian Cornejo
Subject: FW: Media release: Fred Again
Date: Wednesday, 27 March 2024 3:39:27 pm
Attachments: image001.png

From: Media Internal Affairs <xxxxx@xxx.xxxx.xx> 
Sent: Wednesday, March 27, 2024 3:24 PM
To: Karen Hope-Cross <xxxxx.xxxxxxxxxx@xxx.xxxx.xx>
Subject: FW: Media release: Fred Again

Hi Karen, another one. He refers to “the Ministry” but I believe he means the Department.

Ngā manaakitanga  |  With best wishes

Dee Sims | Senior Media Advisor
Te Tari Taiwhenua | Department of Internal Affairs
Phone: 
Media phone: 027 535 8639

From: Ben McKay <xxxxxx@xxx.xxx au > 
Sent: Wednesday, March 27, 2024 3:20 PM
To: Media Internal Affairs <xxxxx@xxx.xxxx.xx >
Subject: Media release: Fred Again

Kia ora

A couple of questions around the passport application championed by British DJ Fred Again.. on
his Instagram, which names deputy chief executive Maria Robertson.

Does the Ministry have a response to the Minister launching a probe into the passport
application for Tessa Hills, better known as MESSIE, being revealed?

Can the ministry explain whether the deputy chief executive, Maria Robertson, acted improperly
in either (a) securing the passport, or (b) making details around Ms Hills' application public?

Has Ms Hills' passport being prioritised bumped someone else down the queue?

Thank you

Ben
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From: Cristian Cornejo
To: Melanie Carpinter; Media Internal Affairs
Cc: Ann-Marie Nansett
Subject: RE: Fred Again- clarifying next steps
Date: Wednesday, 27 March 2024 4:27:44 pm
Attachments: image001.png

We’re on it, Mel. Thanks!

Cristián Cornejo (he/him)
Kaitohutohu Whakawhitiwhiti Matua| Senior Communications Advisor
Te Manu Karere | Communications
Te Urungi | Māori, Strategy and Performance
Te Tari Taiwhenua | Department of Internal Affairs
45 Pipitea Street | PO Box 805, Wellington 6140
Mobile: 
dia.govt.nz | Facebook | LinkedIn 

From: Melanie Carpinter <Melanie.Carpinter@dia govt.nz> 
Sent: Wednesday, March 27, 2024 4:26 PM
To: Media Internal Affairs <xxxxx@xxx.xxxx.xx>; Cristian Cornejo
<xxxxxxxx.xxxxxxx@xxx.xxxx.xx>
Cc: Ann-Marie Nansett <xxxxxxxxx.xxxxxxx@xxx.xxxx.xx>
Subject: Fred Again- clarifying next steps

Kia ora kōrua

Just clarifying we need to proactively draft responses to all live media queries ASAP please team,
and they should come through to me and Karen HC for review.

This will be attributed to Paul James.

This may include a standard line such as “Min has made expectations clear, which we agree with,
and we are working to these expectations internally”. I’m sure you can choose better words than
that!

We will also need to answer the more specific questions re urgent passport costs etc, so the
response to each live query may be slightly different.  

Thanks

Mel
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From: Cristian Cornejo
To: Karen Hope-Cross; Dee Sims
Cc: Melanie Carpinter
Subject: RE: Sign off: Media responses: urgent passports
Date: Wednesday, 27 March 2024 5:39:40 pm
Attachments: image002.png

image003.png

Thanks for letting me know, Karen.
I’m always happy to help.

Ngā mihi,

Cristián Cornejo (he/him)
Kaitohutohu Whakawhitiwhiti Matua| Senior Communications Advisor
Te Manu Karere | Communications
Te Urungi | Māori, Strategy and Performance
Te Tari Taiwhenua | Department of Internal Affairs
45 Pipitea Street | PO Box 805, Wellington 6140
Mobile: 
dia.govt.nz | Facebook | LinkedIn 

From: Karen Hope-Cross <Karen.Hope xxxxx@xxx.xxxx.xx> 
Sent: Wednesday, March 27, 2024 5:35 PM
To: Dee Sims <xxx.xxxx@xxx.xxxx.xx>
Cc: Melanie Carpinter <xxxxxxx.xxxxxxxxx@xxx.xxxx.xx>; Cristian Cornejo
<xxxxxxxx.xxxxxxx@xxx.xx t.nz>
Subject: RE: Sign off: Media responses: urgent passports

Thank you for the work on these, Paul and I talked with Mel and agreed final version.

Ngā mihi
Karen

From: Dee Sims <xxx.xxxx@xxx.xxxx.xx > 
Sent: Wednesday, March 27, 2024 5:00 PM
To: Karen Hope-Cross <xxxxx.xxxxxxxxxx@xxx.xxxx.xx >
Cc: Melanie Carpinter <xxxxxxx.xxxxxxxxx@xxx.xxxx.xx >; Cristian Cornejo
<xxxxxxxx.xxxxxxx@xxx.xxxx.xx>
Subject: Sign off: Media responses: urgent passports
Importance: High
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Page 1 of 4 

From: Ben McKay <bmckay@aap.com.au>  
Sent: Wednesday, March 27, 2024 3:20 PM 
To: Media Internal Affairs <media@dia.govt.nz> 
Subject: Media release: Fred Again 

Kia ora 

A couple of questions around the passport application championed by British DJ Fred Again.. on his 
Instagram, which names deputy chief executive Maria Robertson. 

Does the Ministry have a response to the Minister launching a probe into the passport application for 
Tessa Hills, better known as MESSIE, being revealed? 

Can the ministry explain whether the deputy chief executive, Maria Robertson, acted improperly in 
either (a) securing the passport, or (b) making details around Ms Hills' application public? 

Has Ms Hills' passport being prioritised bumped someone else down the queue? 

Thank you 

Ben 

PROPOSED RESPONSE 

The Minister has made her expectations clear. The Department agrees with the Minister’s 
statements, and we are working to meet her expectations.  

We cannot comment on individual passport applications for privacy reasons. 

From: @tvnz.co.nz> 
Sent: Wednesday, March 27, 2024 2:37 PM 
To: Media Internal Affairs <media@dia.govt.nz> 
Subject: RE: 1 News - Interview request 

Hi there, 

Minister Van Velden has made some comments at Parliament this afternoon that she will be 
following up with DIA and the passport office about this case. 

The Minister said she “does not believe it is appropriate for any official within the passport office to 
be letting other members of the public know about passport applications no matter how famous a 
person may be.” 

Could we please get a response to this before 4pm? 

Cheers, 
 

PROPOSED RESPONSE 
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 Page 3 of 4 

Just wondered if I could get some comment please re Maria Robertson's assistance in getting 
young Wellington DJ Messie/ Tessa Hills an expedited passport so she could get to play the 
gig with Fred Again. 

Is it usual for a deputy CE to get involved in this sort of thing? 

How many urgent passport applications are lodged in any given day, and how long does it 
take to get one sorted? 

Deadline, as always is asap 

Thanks 

 

PROPOSED RRESPONSE 
The Minister has made her expectations clear. The Department agrees with the Minister’s 
statements, and we are working to meet her expectations. We won’t be commenting on this 
matter any further. 

During February, the Department processed a daily average of 214 urgent passport 
applications. On 26 March 2024, we processed 369 urgent passport applications. 

Urgent passports are processed in up to 3 working days, and extra time should be allowed for 
delivery. 

--------------------------------- 
Kia ora, 
 
Thanks for answering my call earlier on the urgent passport for DJ Tesse Messie - here are my 
questions: 
 
PROPOSES RESPONSES TO QUESTIONS IN RED 
 
- What is the regular protocol for organising an urgent passport?  

Instructions for applying for an urgent passport, are available on our website: 
www.passports.govt.nz/urgent-travel/  

Urgent passports are processed in up to 3 working days, and extra time should be allowed for 
delivery. 

 
- Was this followed in this situation? 
We cannot comment on individual passport applications due to privacy reasons. 
 
- Is it common for the deputy chief executive to become personally involved in organising a passport 
for someone, and to reach out to them via social media? 
- Did the media attention and publicity play a role in Internal Affairs becoming personally involved in 
the application process? 
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Page 4 of 4 

- What is the rationale for paying particular care to Tesse's passport and having the deputy chief
executive be involved?

The Minister has made her expectations clear. The Department agrees with the Minister’s 
statements, and we are working to meet her expectations. We won’t be commenting on this 
matter any further. 

Best, 

-- 
 

National reporter
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Could we please get a response to this before 4pm?

Cheers,

From: Media Internal Affairs <xxxxx@xxx.xxxx.xx > 
Sent: Wednesday, March 27, 2024 9:41 AM
To: @tvnz.co.nz>
Subject: RE: 1 News - Interview request

                                           
 

Hey  what is your number? I’ll give you a call now.

Ngā manaakitanga  |  With best wishes

Dee Sims | Senior Media Advisor
Te Tari Taiwhenua | Department of Internal Affairs
Phone: 
Media phone: 027 535 8639

From: @tvnz.co.nz> 
Sent: Wednesday, March 27, 2024 9:06 AM
To: Media Internal Affairs <xxxxx@xxx.xxxx.xx >
Subject: 1 News - Interview request

Good morning,

Is the Deputy Chief Executive available for a quick inte view about helping the Wellington DJ playing with Fred Again with her
passport?

Cheers,
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From: Media Internal Affairs
To: Karen Hope-Cross
Subject: FW: 1 News - Interview request
Date: Wednesday, 27 March 2024 3:08:13 pm
Attachments: image001.png

Just FYI below.

Ngā manaakitanga  |  With best wishes

Dee Sims | Senior Media Advisor
Te Tari Taiwhenua | Department of Internal Affairs
Phone: 
Media phone: 027 535 8639

From: @tvnz.co.nz> 
Sent: Wednesday, March 27, 2024 3:07 PM
To: Media Internal Affairs <xxxxx@xxx.xxxx.xx>
Subject: RE: 1 News - Interview request

Could you please respond any earlier, that’s just very tight for our 6pm deadline.

From: Media Internal Affairs <xxxxx@xxx.xxxx.xx > 
Sent: Wednesday, March 27, 2024 2:51 PM
To: @tvnz.co.nz>
Subject: RE: 1 News - Interview request

                                              
 

Hi 

We should be able to come back to you on this by 5pm today.

Ngā manaakitanga  |  With best wishes

Dee Sims | Senior Media Advisor
Te Tari Taiwhenua | Department of Internal Affairs
Phone: 
Media phone: 027 535 8639
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From: @tvnz.co.nz> 
Sent: Wednesday, March 27, 2024 2:37 PM
To: Media Internal Affairs <xxxxx@xxx.xxxx.xx >
Subject: RE: 1 News - Interview request

Hi there,

Minister Van Velden has made some comments at Parliament this afternoon that she will be
following up with DIA and the passport office about this case.

The Minister said she “does not believe it is appropriate for any official within the passport office
to be letting other members of the public know about passport applications no matter how
famous a person may be.”

Could we please get a response to this before 4pm?

Cheers,

From: Media Internal Affairs <xxxxx@xxx.xxxx.xx > 
Sent: Wednesday, March 27, 2024 9:41 AM
To: @tvnz.co.nz>
Subject: RE: 1 News - Interview request

                                           
 

Hey  what is you  number? I’ll give you a call now.

Ngā manaakitanga  |  With best wishes

Dee Sims | Senior Media Advisor
Te Tari Taiwhenua | Department of Internal Affairs
Phone: 
Media phone: 027 535 8639Rele
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From: @tvnz.co.nz> 
Sent: Wednesday, March 27, 2024 9:06 AM
To: Media Internal Affairs <xxxxx@xxx.xxxx.xx >
Subject: 1 News - Interview request

Good morning,

Is the Deputy Chief Executive available for a quick interview about helping the Wellington DJ
playing with Fred Again with her passport?

Cheers,
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From: Media Internal Affairs
To: xxxxxx@xxx.xxx.xx
Subject: RE: Media release: Fred Again
Date: Wednesday, 27 March 2024 6:17:08 pm
Attachments: image001.png

Hi Ben,

Please attribute the following to Paul James, Chief Executive, Department of Internal
Affairs:

The Minister has made her expectations clear. The Department agrees with the Minister’s
statements, and we are working to meet her expectations.

We cannot comment on individual passport applications for privacy reasons.

ENDS

Ngā manaakitanga  |  With best wishes

Dee Sims | Senior Media Advisor
Te Tari Taiwhenua | Department of Internal Affairs
Phone: 
Media phone: 027 535 8639

From: Ben McKay <xxxxxx@xxx.xxx.xx> 
Sent: Wednesday, March 27, 2024 3:20 PM
To: Media Internal Affairs <xxxxx@xxx.xxxx.xx>
Subject: Media release: Fred Again

Kia ora

A couple of questions around the passport application championed by British DJ Fred Again.. on
his Instagram, which names deputy chief executive Maria Robertson.

Does the Ministry have a response to the Minister launching a probe into the passport
application for Tessa Hills, better known as MESSIE, being revealed?

Can the ministry explain whether the deputy chief executive, Maria Robertson, acted improperly
in either (a) securing the passport, or (b) making details around Ms Hills' application public?

Has Ms Hills' passport being prioritised bumped someone else down the queue?
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Hi 
Just wondered if I could get some comment please re Maria Robertson's assistance in
getting young Wellington DJ Messie/ Tessa Hills an expedited passport so she could get
to play the gig with Fred Again.
Is it usual for a deputy CE to get involved in this sort of thing?
How many urgent passport applications are lodged in any given day, and how long does
it take to get one sorted?
Deadline, as always is asap
Thanks

Please note I work Monday to Wednesday
10 Brandon Street,
Wellington 6011
PO Box 2595,
Wellington

The information contained in this e-mail message and any accompanying files is or may be conf dential. If you are not the intended
recipient, any use, dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is
subject to copyright. No part of it should be reproduced, adapted or commun cated without he written consent of the copyright owner. If
you have received this e-mail in error please advise the sender immediately by re urn e-mail or telephone and delete all copies. Stuff does
not guarantee the accuracy or completeness of any information contained in th s e-mail or attached files. Internet communications are not
secure, therefore Stuff does not accept legal responsibility for the content  of this message or attached files.

The informat on contained in this e-mail message and any accompanying iles is or may be confidential. If you are not the intended recipient,
any use, dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to
copyright. No part of it should be reproduced, adapted or commun cated w thout the wr tten consent of the copyright owner. If you have
received this e-mail in error please advise the sender immedia ely by return e-mail or telephone and delete all copies. Stuff does not guarantee
the accuracy or completeness of any informat on conta ned i  this e-mail or attached files. Internet commun cations are not secure, therefore
Stuff does not accept legal responsibility for the cont nts of this message or attached files.
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From: Dee Sims
To: Karen Hope-Cross
Cc: Melanie Carpinter; Cristian Cornejo
Subject: Sign off: Media responses: urgent passports
Date: Wednesday, 27 March 2024 5:00:20 pm
Attachments: Passport responses.docx

image001.png
Importance: High

Hi Karen, apologies for the delay. Cristian and I have worked on proposed responses to the five
live media queries we have.

I have attached them in a word document for you.

Ngā manaakitanga  |  With best wishes

Dee Sims | Senior Media Advisor
Te Tari Taiwhenua | Department of Internal Affairs
Phone: 
Media phone: 027 535 8639
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From: Melanie Carpinter
To: Karen Hope-Cross
Subject: Fred Again - lines for Min IA FYI
Date: Wednesday, 27 March 2024 12:30:59 pm
Attachments: image001.png

I understand that the Wellington DJ was advised by multiple parties that she could renew her
passport online via the Department’s urgent passport processing service which is available to all
New Zealand passport holders.

   

The Department’s Deputy Chief Executive Service Delivery and Operations Maria Robertson was
able to let Fred Again know that the Department was processing the urgent application as per
standard procedure, and then when the passport had been issued. 

Mel Carpinter (she/her) – Ngāi Tahu

Kaiwhakahaere Matua – Te Manu Karere | General Manager – Communications
Te Tari Taiwhenua | Department of Internal Affairs
Mobile: 
www.dia.govt.nz | Facebook | LinkedIn
Logo-test
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Maria Robertson| Deputy Chief Executive
Kawai Ki Te Iwi | Service Delivery and Operations
Mobile: 
45 Pipitea Street | PO Box 805, Wellington 6140, New Zealand |  www.dia.govt.nz 
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From: Media Internal Affairs
To: Karen Hope-Cross
Subject: FW: 1 News - Interview request
Date: Wednesday, 27 March 2024 2:45:42 pm
Attachments: image001.png

Hi Karen,

FYI we will work on a response to this with Maria this afternoon. I’ve let   
know.

Ngā manaakitanga  |  With best wishes

Dee Sims | Senior Media Advisor
Te Tari Taiwhenua | Department of Internal Affairs
Phone: 
Media phone: 027 535 8639

From: @ vnz.co.nz> 
Sent: Wednesday, March 27, 2024 2:37 PM
To: Media Internal Affairs <xxxxx@xxx.xxxx.xx>
Subject: RE: 1 News - Interview request

Hi there,

Minister Van Velden has made some comments at Parliament this afternoon that she will be
following up with DIA and the passport office about this case.

The Minister said he “does not believe it is appropriate for any official within the passport office
to be letting other members of the public know about passport applications no matter how
famous a person may be.”

Could we please get a response to this before 4pm?

Cheers,

From: Media Internal Affairs <xxxxx@xxx.xxxx.xx > 
Sent: Wednesday, March 27, 2024 9:41 AM
To: @tvnz.co.nz>
Subject: RE: 1 News - Interview request
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senior executive of a Government department cannot be privately messaging a celebrity (who,
by the way, has no personal involvement in Tessa's passport expedition request) letting him
know that the usual processes are being waived on her son's advice. It is unbecoming of a New
Zealand public servant.
I really think this needs to be looked into further. I would like to see as an outcome a public
communication from DIA that it did not follow the correct procedures and that it will implement
a clear and transparent policy regarding the exercise of discretion in expediting passport
applications.
Regards
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From: Media Internal Affairs
To: Maria Robertson
Subject: FW: Herald: Emergency passport
Date: Wednesday, 27 March 2024 9:55:47 AM
Attachments: image001.png
Importance: High

Hi Maria, I just spoke to at the NZ Herald and said you would be happy to give her
a call on this shortly.

 number is 
Let me know how it goes! 
Ngā manaakitanga | With best wishes
Dee Sims | Senior Media Advisor
Te Tari Taiwhenua | Department of Internal Affairs
Phone: 
Media phone: 027 535 8639

From: @nzme.co.nz> 
Sent: Wednesday, March 27, 2024 9:22 AM
To: Media Internal Affairs <xxxxx@xxx.xxxx.xx>
Subject: Re: Emergency passport

Thanks Dee!

REPORTER

D:  M: 
E: @nzherald co nz

From: Media Internal Affairs <xxxxx@xxx.xxxx.xx >
Sent: Wednesday, 27 March 2024 9:20 am
To: @nzme.co.nz>
Subject: RE: Emergency passport
Hi  I’ll follow up and come back to you soon.
Ngā manaakitanga | With best wishes
Dee Sims | Senior Media Advisor
Te Tari Taiwhenua | Department of Internal Affairs
Phone: 
Media phone: 027 535 8639

From: @nzme.co.nz> 
Sent: Wednesday, March 27, 2024 9:07 AM
To: Media Internal Affairs <xxxxx@xxx.xxxx.xx >
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Subject: Emergency passport

Morning!
There's some posts on social media showing Deputy Chief Executive Service Delivery
and Operations Maria Robertson personally helped a Wellington DJ's urgent passport
application get through in time for her to go on tour with Fred Again. Can DIA confirm
this is accurate please and do you want to provide any comment?
Thanks,

REPORTER

D:  M: 
E: @nzherald.co.nz

______________________________________________________________________

This email and any attachments are strictly confidential and subject to copyright. They may
contain privileged information. If you are not the intended recipient please delete the message
and notify the sender. You should not read, copy, use, change, alter or disclose this email or its
attachments without authorisation. The company and any related or associated companies do
not accept any liability in connection with this email and any attachments including in
connection with computer viruses, data corruption, de ay, interruption, unauthorised access or
unauthorised amendment. Any views expressed in his email and any attachments do not
necessarily reflect the views of the company or the views of any of our related or associated
companies. 

Any information contained in this e-mail in relation to an advertising booking are subject to, and
should be read in conjunction with, our standard advertising Terms & Conditions 

NZME Ltd / NZME Holdings L d / NZME Publishing Ltd / NZME Radio Ltd / NZME Educational
Media Ltd 
______________________________________________________________________

______________________________________________________________________

This email and any attachments are strictly confidential and subject to copyright. They may
contain privileged information. If you are not the intended recipient please delete the message
and notify the sender. You should not read, copy, use, change, alter or disclose this email or its
attachments without authorisation. The company and any related or associated companies do
not accept any liability in connection with this email and any attachments including in
connection with computer viruses, data corruption, delay, interruption, unauthorised access or
unauthorised amendment. Any views expressed in this email and any attachments do not
necessarily reflect the views of the company or the views of any of our related or associated
companies. 

Any information contained in this e-mail in relation to an advertising booking are subject to, and
should be read in conjunction with, our standard advertising Terms & Conditions 
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NZME Ltd / NZME Holdings Ltd / NZME Publishing Ltd / NZME Radio Ltd / NZME Educational
Media Ltd 
______________________________________________________________________
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From: Andrew Earnshaw
To: Media Internal Affairs; Maria Robertson
Cc: Cristian Cornejo; Adrian Jarvis
Subject: RE: 1News Query: Wellington DJ
Date: Wednesday, 27 March 2024 10:44:34 AM
Attachments: image001.png

Kia ora Maria,
I am in Pipetea St – would be good to catch you a couple of minutes before 11am. Shall I swing
by your floor?
Ngā mihi,
Andrew

From: Media Internal Affairs <xxxxx@xxx.xxxx.xx> 
Sent: Wednesday, March 27, 2024 10:40 AM
To: Maria Robertson <xxxxx.xxxxxxxxx@xxx.xxxx.xx>
Cc: Cristian Cornejo <xxxxxxxx.xxxxxxx@xxx.xxxx.xx>; Adrian Jarvis <Adrian.xxxxxx@xxx.xxxx.xx>;
Andrew Earnshaw <xxxxxx.xxxxxxxx@xxx.xxxx.xx>
Subject: RE: 1News Query: Wellington DJ
Hi Maria,

 called me back too and said he may leave it as  is already covering it.
 of TVNZ and  of Newshub will both come to 45 Pipitea

Street , 11am this morning for on-camera interviews
Their questions are broadly “Why did you help the DJ, and did she get her passport?”
Cristian is working from home today but has organised for Andrew Earnshaw to be with
you for any assistance required (I’m in Auckland).
Ngā manaakitanga | With best wishes
Dee Sims | Senior Media Advisor
Te Tari Taiwhenua | Department of Internal Affairs
Phone: 
Media phone: 027 535 8639

From: Maria Robertson <xxxxx.xxxxxxxxx@xxx.xxxx.xx > 
Sent: Wednesday, March 27, 2024 10:31 AM
To: Media Internal Affairs <xxxxx@xxx.xxxx.xx >
Cc: Cristian Cornejo <xxxxxxxx.xxxxxxx@xxx.xxxx.xx>; Adrian Jarvis <xxxxxx.xxxxxx@xxx.xxxx.xx>
Subject: Re: 1News Query: Wellington DJ
He called me.
I have assured him and also noted that this is not about immigration.
M
Maria Robertson| Deputy Chief Executive
Kawai Ki Te Iwi | Service Delivery and Operations
Mobile: 
45 Pipitea Street | PO Box 805, Wellington 6140, New Zealand | www.dia.govt.nz
Logo-test
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From: Media Internal Affairs <xxxxx@xxx.xxxx.xx >
Sent: Wednesday, March 27, 2024 10:19:33 AM
To: Maria Robertson <xxxxx.xxxxxxxxx@xxx.xxxx.xx >
Cc: Cristian Cornejo <xxxxxxxx.xxxxxxx@xxx.xxxx.xx>; Adrian Jarvis <xxxxxx.xxxxxx@xxx.xxxx.xx>
Subject: FW: 1News Query: Wellington DJ
Hi Maria, another query from TVNZ. I’ve let him know  is interviewing you this
morning already.
Ngā manaakitanga | With best wishes
Dee Sims | Senior Media Advisor
Te Tari Taiwhenua | Department of Internal Affairs
Phone: 
Media phone: 027 535 8639

From: @tvnz.co.nz> 
Sent: Wednesday, March 27, 2024 10:09 AM
To: Media Internal Affairs <xxxxx@xxx.xxxx.xx >
Subject: 1News Query: Wellington DJ
Hi There,

 here from 1News. I can see that the international DJ Fred again has posted on his Instagram
story about how Wellington DJ Messie has with the help of your deputy chief executive are
sorting out her passport to get to Australia.
I am no expert in immigration matters, but this feels to me like this is not proper process of how
these matters are handled.
I am wondering if there is any response from DIA to this?
Cheers

Get Outlook for iOS
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Date: 27/03/24

Interview: MARIA ROBERTSON

Designation: DEPUTY CHIEF EXECUTIVE OF THE DIA

On-air time: 07:05am

Arrival time: 06:45am

If you need to contact us on the morning (such as an emergency or illness)  your
contact for the morning is  on  (& in the unlikely event there’s no
response, please call our Ak team on 021 714 942)

Wellington Studio - 86-90 Lambton Quay in the Prime Property Tower Building

By foot -  is from Lambton Quay. The lifts are beside the entrance to Les Mills.

Driving access is via The Terrace (the driveway directly opposite Bolton St, right by
the bus stop). Drive in off The Terrace, right next to the wishbone at No 1 the Terrace. 

When you drive in follow the arrows to the balcony and turn left – you can park
anywhere. When you arrive go into the grey doors with the giant red Les Mills sign,
where the lifts are.  

When you are at the lifts, please call  on  or the newsroom (04 914
5072) who will let you up.  

If you have any access or hearing/vision requirements, please let us know now. 

We do ask that guests come camera ready (with normal hair and make-up done).
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Copies

We can’t confirm ahead of time if your appearance will end up on our website or
social channels. If you would like a copy for private use (such as business/personal
records, school/education) contact TVNZ Licensing. For public use (such as website,
social media, promotional material) please call Getty Images on 0800 880 550 or
email xxxxxxxxx@xxxxxxxxxxx.xxx . These are external services from Breakfast and
there may be a charge.

We look forward to seeing you. 

From: @tvnz.co.nz>
Sent: Wednesday, March 27, 2024 10:13 AM
To: Media Internal Affairs <xxxxx@xxx.xxxx.xx >
Subject: Re: 1News Query: Wellington DJ

Get Outlook for iOS

From: Media Internal Affairs <xxxxx@xxx.xxxx.xx >
Sent: Wednesday, March 27, 2024 10:13:07 AM
To: @tvnz.co.nz>
Subject: RE: 1News Query: Wellington DJ

                  

Hi 

What is you  number? I’ll give you a call on this.

Ngā manaakitanga  |  With best wishes

Dee Sims | Senior Media Advisor
Te Tari Taiwhenua | Department of Internal Affairs
Phone: 
Media phone: 027 535 8639
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From: @tvnz.co.nz> 
Sent: Wednesday, March 27, 2024 10:09 AM
To: Media Internal Affairs <xxxxx@xxx.xxxx.xx >
Subject: 1News Query: Wellington DJ

Hi There,

 here from 1News. I can see that the international DJ Fred again has posted on his Instagram
story about how Wellington DJ Messie has with the help of your deputy chief executive are
sorting out her passport to get to Australia.

I am no expert in immigration matters, but this feels to me like this is not proper process of how
these matters are handled.

I am wondering if there is any response from DIA to this?

Cheers

Get Outlook for iOS
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process, or to be seen to be observing due process, by a senior public servant at
the Department of Internal Affairs. I understand that this issue has already been
brought to the attention of the department in the form of a complaint by at least
one person but I wish to raise my concerns on the matter.
I attach two screenshots of an Instagram story posted by musician Fred Again,
who recently performed in New Zealand. The first screenshot of the Instagram
story shows Fred Again appealing to the New Zealand Government to expedite
the processing of a passport for New Zealand DJ Tessa Hills ('MESSIE') so she
can perform with him at the last show of his tour. The second screenshot shows
Fred Again's private messages with Maria Robertson, Deputy Chief Executive of
Internal Affairs. Maria's message to Fred Again says "My son got in touch with
Tessa after seeing your post, Tessa got in touch with us, she's made her
application and we are sorting it with her."
It appears in a third screenshot that Members of Parliament were also involved
with Tamatha Paul MP saying in a message to Tessa Hills: "Yaaay and Chris
Bishop just replied to me and said they are also working on it so if you don't get it
sorted, let us know!"
It is concerning that Ms Robertson and others appear to be acquiescing to the
pleas of a music producer via his Instagram story in a way in which even if legal
comes across as undemocratic. The Deputy Chief Executive of Internal Affairs (on
Instagram as "Beautmum") publicly taking advice from her son on the use of her
bureaucratic discretion is also cause for concern. Although on this occasion Ms
Robertson's actions have been made public New Zealanders must now wonder
how often this discretion is used behind closed doors for those with connections to
your department.
I appreciate that the intention in expediting Tessa's passport was to support a local
artist performing internationally. If this is a reason for which DIA will expedite a
passport application then there should be a clear and transparent process for
doing this which is accessible to all New Zealanders. The public nature of this
particular incident and the way in which information seems to have been willingly
shared by those involved does not tend to instill confidence in your department as
a fair and representative body. It rather suggests a disregard for equal access and
proper process and an impression that that is acceptable.
Regards
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From: Dee Sims
To: Adrian Jarvis; Andrea Speir; Andrew Earnshaw; Anita Balakrishnan; Ann-Marie Cavanagh; Ann-Marie

Nansett; Briget Ridden; Alan Bell; Cathrine Austin; Elaine Loon; Helen Jamison; Jane Kennedy; Jared
Mullen; Jean Houlihan; John Sneyd; Jennifer Andrewes; Joseph Makisi; Julia Taylor; Karen Hope-Cross;
Elizabeth Sartorelli; Lisa Close; Maria Robertson; Marilyn Little; Media Internal Affairs; Melanie Carpinter;
Morag Ingram; Murray Davey; MaSS info; Vicki Scott; Paul Graham; Paul James; Rachel Esson; Russell
Burnard; Hannah Johns; Sean O"Neill; Sharyn Mitchell; Alexandra Palmer; Charlotte Stanley; Suzanne Doig;
Megan McSweeney; Rebecca Tane; Joel Hansby; Cristian Cornejo; Cherish Wilkinson

Cc: Viraj Thomson
Subject: [IN CONFIDENCE] Weekend media summary for week ending Thursday 28 March 2024
Date: Thursday, 28 March 2024 2:53:50 PM
Attachments: [IN CONFIDENCE] Media Summary week ending Thursday 28 March 2024.pdf

image001.png

Kia ora koutou,
Please find attached the summary of key media enquiries and potential media issues that may be
published or broadcast over the Easter weekend, as at 3pm Thursday 28 March 2024.
Please be aware that this summary contains information for the Te Tari Taiwhenua senior
leadership and discretion is advised before circulating to people not on the immediate
distribution list.
Viraj Thomson will be on call this Easter weekend and can be contacted on 027 535 8639 or on
email at xxxxx@xxx.xxxx.xx .
We’ll inform the relevant people in the event of major media issues emerging or significant
coverage over the Easter weekend.
Ngā manaakitanga | With best wishes
Dee Sims | Senior Media Advisor
Te Tari Taiwhenua | Department of Internal Affairs
Phone: 
Media phone: 027 535 8639
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Out of Scope









matters). For each meeting in scope, the summary would list: date, time (start and finish), brief description, location, who the meeting was with, and the
portfolio. If you attend a meeting with the Minister on behalf of an organisation, the name of the organisation will be released. If you are a senior staff member
at an organisation, or meet with the Minister in your personal capacity, your name may also be released. The location of the meeting will be released, unless
it is a private residence. The proactive release will be consistent with the provisions in the Official Information Act, including privacy considerations. Under the
Privacy Act 1993 you have the right to ask for a copy of any personal information we hold about you, and to ask for it to be corrected if you think it is wrong. If
you’d like to ask for a copy of your information, or to have it corrected, or are concerned about the release of your information in the meeting disclosure,
please contact the sender. You can read more about the proactive release policy at https://www.dia govt.nz/Proactive-Releases#MS

From:  
Sent: Thursday, March 28, 2024 9:30 AM
To: xxxxx.xxxxxxxxx@xxxxxxxxxx.xxxx.xx
Subject: COR905 DJ passport

Dear Ms Vanvelden,  I believe you owe the Deputy  at the passport office an apology.  If you want a passport urgently
all you have to do is apply and pay.  The passport office do a fantastic job when such circumstances arise.  The ability to
get an urgent passport is not a secret but a Service the passport office provides.  I was pick pocketed in France and lost
my passport, I applied online and paid the fee on a Tuesday and had the passport in my hand on Thursday in Nice. 
What a fantastic job the passport office did getting that passport to me in 2 days.

I am a constituent of yours and voted for you.  I am disappointed you criticised a perfectly fine Servi e of the passport
office.

Regards
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I was so relieved when I saw your reaction to her recent act.  You did the right thing. As you said  It is beyond inappropriate to
use instagram to message people about work related issues 

I really hope you get to read this. Please let me know if you did. 

Thank you so much for your time 

Kind regards
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From: Maria Robertson
To: Paul James
Subject: RE: In-Confidence: I"m Listening question and proposed response
Date: Wednesday, 3 April 2024 5:45:49 PM
Attachments: image001.png

Thanks Paul
I appreciate the opportunity to have a look at this. I’m perfectly comfortable with what you are
proposing as a reply.
M
Maria Robertson| Deputy Chief Executive
Kawai Ki Te Iwi | Service Delivery and Operations
Mobile: 
45 Pipitea Street | PO Box 805, Wellington 6140, New Zealand | www.dia.govt.nz

From: Paul James <xxxx.xxxxx@xxx.xxxx.xx> 
Sent: Wednesday, April 3, 2024 5:33 PM
To: Maria Robertson <xxxxx.xxxxxxxxx@xxx.xxxx.xx>
Subject: In-Confidence: I'm Listening question and proposed response
Kia ora Maria,
As signalled I’ve received a question through the I’m Listening channel. Below is the full question,
then the edited down version I plan to publish and then a draft reply.
I’d like to get this posted by the end of the week. Let me know of any comments. And very happy
to discuss.
I’m trying to address the questions, without getting into too much detail or the substance (ahead
of the review completion). I’m referring to the review for assurance, without engaging on details,
based on a preference towards careful openness and honesty in this forum. Purpose of the
review is to ensure the integrity of the passports system and avoiding the questions or raising
the review doesn’t help with that. I don’t plan to communicate further or wider about the review
until its all done.
Nga mihi
Paul
Paul James (he/him)
Tumu Whakarae mō Te Tari Taiwhenua | Secretary for Internal Affairs
Government Chief Digital Officer | Secretary for Local Government
Te Tari Taiwhenua | Department of Internal Affairs
45 Pipitea Street | PO Box 805, Wellington 6140, New Zealand
dia.govt.nz | Facebook | LinkedIn
Logo-test

I’m listening – urgent passport
Feedback or question
Subject: Fred Again News Story
Ok to publish your comments? Yes
Feedback or question:
Kia ora Paul,
As I'm sure many people have seen, on Wednesday there was a story on One News regarding a
NZ DJ getting their passport expedited after a famous artist posted on social media asking for
help with the Kiwi artist's urgent application.
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The response was "The correct process was followed."
As mentioned in the interview with One News, there are about 40,000 urgent passports every
week and not all of them are able to be issued in time for the applicant's travel needs. This can
result in people missing overseas funerals or their last moments with a loved one who may have
been in an accident.
I do not consider being told about someone's urgent application by a family member a part of
the correct process for expediting an urgent passport.
It is not professional or appropriate to message or contact any person about an applicant's
passport application apart from the consent giver or the applicant themselves.
Our code of conduct also states, "You must perform your duties honestly and impartially,
avoiding any personal, financial or professional situations that might compromise, or be seen to
compromise, your integrity or otherwise lead to a conflict of interest."
I personally feel this application can be perceived as unfair to our customers, who may not have
access to a massive social media following to request help from a DIA employee.
If the urgent passport was going to be issued following the correct process, the email received
from the applicant would not have needed to be forwarded by The Deputy Chief Executive.
Will there be disciplinary action regarding the unofficial steps that were taken in aiding this
person's application?
Is it okay to action requests from family members of employees when they inform us of urgent
applications that need processing?
Is it okay for any DIA employee to directly discuss passport applications via our personal social
media accounts?
Thank you for your thoughts and response.
Proposed question and response to publish
Note from Paul James: I have chosen to partially publish the original message I received. The
message included concerns around the recent processing of an urgent passport, and asked
specific questions of me. The specific questions, and my response, are below.
Feedback or question
Kia ora Paul,
As I'm sure many people have seen, on Wednesday there was a story on One News regarding a
NZ DJ getting their passport expedited after a famous artist posted on social media asking for
help with the Kiwi artist's urgent application.
Will there be disciplinary action regarding the unofficial steps that were taken in aiding this
person's application?
Is it okay to ac ion requests from family members of employees when they inform us of urgent
applications that need processing?
Is it okay for any DIA employee to directly discuss passport applications via our personal social
media accounts?
Thank you for your thoughts and response.
Response
Kia ora Thank you for your questions. You will have seen I addressed this in my pānui this week
Whāia te Hīnātore | 2 Paenga-whāwhā 2024.
Urgent passports are an important service we offer, and one I know our identity services kaimahi
take pride in. Urgent passports make a real difference in people’s lives.
I expect all DIA kaimahi to act with integrity and uphold our spirit of service. There will be times
when family and friends reach out to us for information about our work. It is appropriate to
explain the services Te Tari offers New Zealanders and point people in the right direction for
official information and how to apply. All applications and requests to Te Tari should be treated
equally.
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I have engaged an independent advisor to look into the process that was taken, to provide me
with assurance that in this case the standard steps were followed in the normal way. This review
will likely take a few weeks.
All DIA kaimahi should follow our Social Media Guidelines and PSC Guidance for public servants’
personal use of social media. The use of personal accounts for work activity is nuanced. The
expectation is official accounts should be used as default, and personal channels should be
avoided for official business. In any case, it is critical to ensure you are wearing the right hat. This
means making it clear when you’re acting as ‘yourself’ and when you’re acting as a DIA
employee. If in doubt, check in with your manager or our Communications team before acting
on social media.
Ngā mihi
Paul
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From: Maria Robertson
To: Paul James
Subject: Re: Another media query - urgent passport
Date: Wednesday, 10 April 2024 12:08:38 pm
Attachments: image002.png

Kia Ora Paul

Thank you. No questions or comments.

M

Maria Robertson| Deputy Chief Executive
Kawai Ki Te Iwi | Service Delivery and Operations
Mobile: 
45 Pipitea Street | PO Box 805, Wellington 6140, New Zealand | www.dia.govt.nz
Logo-test

From: Paul James <xxxx.xxxxx@xxx.xxxx.xx>
Sent: Wednesday, April 10, 2024 11:27:05 AM
To: Maria Robertson <xxxxx.xxxxxxxxx@xxx.xxxx.xx>
Subject: Another media query - urgent passport
Kia ora Maria
Please see below a planned response to question  we have received about the urgent passport
situation, from an AUT student writer, for a student magazine called Debate. Let me know of any
questions or comments.
Paul
--
Kia ora,
Thank you for your query. The below response can be attributed to Paul James, Chief Executive
of the Department of Internal Affairs.

What is the standard procedure for obtaining an emergency passport? How long does
that process typically take?
Instructions for applying for an urgent passport are available on our website:
www.passports.govt.nz/urgent-travel/.
Urgent passports are processed in up to 3 working days, and extra time should be
allowed for delivery.
How quick was the process for Tessa Hills successfully obtaining her passport?
We cannot comment on individual passport applications due to privacy reasons.
Over the Easter weekend, did the department experience a rise from the usual 40,000
applications it typically receives in a week?
The Department receives on average 40,000 passport applications a month. This includes
standard and urgent passports. Over the Easter weekend, Friday 29 March 2024 –
Monday 1 April 2024, the Department received 3,090 applications. During this period, we
saw a decrease in received applications to what we usually receive Friday-Monday. We
did however see an increase to the applications we received on the Tuesday and
Wednesday following Easter Monday.
The Minister of Internal Affairs, Brooke van Velden, claimed she would launch a probe
into the DIA after its deputy chief personally reached out to help organise a passport.
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Has this happened yet?
What is the DIA’s stance on deputy chief executive of Internal Affairs, Maria
Robertson, contacting DJ Fred Again via social media?
Has the DIA raised any concerns about their employees contacting applicants via
social media or other non-traditional forms of communication?
The Minister made her expectations clear. The Department agrees with the Minister’s
statements, and we are working to meet her expectations. This is an operational matter
that will be managed by the Chief Executive.
DIA staff are required to follow our Social Media Guidelines and PSC Guidance for public
servants’ personal use of social media. The use of personal accounts for work activity is
nuanced. The expectation is official accounts should be used as default, and personal
channels should be avoided for official business.
Urgent passports are an important service we offer for New Zealanders. I am proud of the
work our Passport Office does to process urgent passports every day, which make a real
difference in people’s lives.

--
Paul James (he/him)
Tumu Whakarae mō Te Tari Taiwhenua | Secretary for Internal Affairs
Government Chief Digital Officer | Secretary for Local Government
Te Tari Taiwhenua | Department of Internal Affairs
45 Pipitea Street | PO Box 805, Wellington 6140, New Zealand
dia.govt.nz | Facebook | LinkedIn
Logo-test
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