


























































































































C O NT I NU E

 

 



Applying online

Click on the arrows to see what customers will experience when they apply online. 

You can click on the images to enlarge them.
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Introduction 

This guide prepares the facilitator to run the Permanent Resident Visa workshop. 

Purpose 
At the end of this course, learners will be able to process applications submitted under the Permanent Resident Visa stream. 

Learning outcomes 
At the end of this course, learners will be able to: 

• Define Permanent Resident Visa and explain why the Permanent Resident Visa is important to New Zealand 

• Describe the journey of an application from start to finish, and where your role sits in that journey.  

• Explain the Eligibility criteria when assessing a Permanent Resident Visa application. 

• Apply the policy when assessing a Permanent Resident Visa applications using scenarios. 

Audience 
This course has been developed for immigration officers who will be processing Permanent Resident Visa applications. 

Course duration 
Three hours 
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Preparation 

Availability of Technical Expert 
Before delivering this course, contact the target training site to arrange for a Technical Expert (TE) to be available if needed during the course. 

Required course resources. 
• Facilitator computer and projector 

• Participant computers  

• Permanent Resident Visa (PRV) PowerPoint 

• Permanent Resident Visa Instructions on the Operations Manual: After the grant of Resident Visa 

• Immigration Website Permanent Resident Visa  

Room set-up 
The room will need a screen for the facilitator to show PowerPoints and online information about Permanent Resident Visa, a whiteboard, and enough table 

space for learners to be able to write and read and to use their computers. The setup should be suitable for working in pairs as well as a whole class. 

Scenarios 
Familiarise yourself with the scenarios on how the activity questions should be answered.  

 

 

 

 

 

 

 

 

 






















































































































