
























































WAVEFORM APPROACH TO EVALUATING USE CASES

Use Cases

Use Cases are the features that customers 
will actually use. This is a naturally non-

exhaustive list.

The overarching themes or 
categories of use cases
define the underlying common 
features that enable one or 
more 
use cases.

The intrinsic benefits
derived from the 

features.

The ‘long tail’ of regulation and 
implementation plus inherent risks that 
need to be mitigated.

The 
technical capabilities re
quired to bring the 
benefits to life.

Features Benefits Capabilities Risks

SME Domestic Retail Payments Rule based payments

Split Payments

Atomic settlementLower Cost

Improved Cash Flow Programmability

How might we  test the treasury management 
and security benefits for SME over physical 

cash handling?

How might we validate the cost benefits from 
minimizing card processing fees and the longer 

settlement times?

EXAMPLES:


























