
Noise Incidents Report

01 August 2017 to 19 February 2024

Area: ALL

23 Arron Street Ellerslie Auckland    1051

Interaction Received 
Calendar Date and Time

Date & time onsite RFS Number Location
Address

Outcome Description of complaint Officer Log

11/02/2024 01:10 11/02/2024 01:26 8101463747 23 Arron Street Ellerslie 
Auckland    1051

No Noise NO SIL  //NO Dog //NO Flag  //24 History Noise location: 23 
Arron Street, Ellerslie Cause: music Assessment point:  
roadside Health and safety: none

Notes 11.02.2024 02:23:54   RFC_PO_IP2 *** 11.02.2024 02:23 Resolved No 
noise on arrival *** Officer Name:92 *** Warrant Number:7991 *** I Parked 
Outside (Address):Y *** Noise Assessment From (Address):N *** Volume 
Assessment Score:1 *** Tone Assessment Score:1 *** Time Assessment Score:4 
*** Total Assessment Score (Total Greater than 7 = Excessive):6 *** Officers 
Subjective Assessment Applies? (Y/N) - Specify in Comments:N *** Person 
Spoke to Onsite (Name):N *** Details of Conversation:N *** Was the address you 
were sent to correct? (if not, specify correct address in comments):-1 | Notes 
11.02.2024 01:27:51   RFC_PO_IP2 *** 11.02.2024 01:27 SA on Site | Notes 
11.02.2024 01:11:47   RFC_PO_IP2 *** 11.02.2024 01:11 Armourguard Ref 
EDI_10288051

11/02/2024 00:14 11/02/2024 00:42 8101463711 23 Arron Street Ellerslie 
Auckland    1051

Not Excessive No SIL // No Dog //No Flag // No History Noise location: 23 
Arron Street Ellerslie, Auckland 1051 Cause: Stereo and People 
Assessment point: Roadside Health and safety: No Noise 
details: Loud stereo music and people noise. Loud party bass 
music, people shouting and laughing.

Notes 11.02.2024 08:30:42   K015145 "Customer has called back after 30 
minutes - confirmed noise is continuing" | Notes 11.02.2024 00:45:52   
RFC_PO_IP2 *** 11.02.2024 00:45 Resolved People talking *** Officer Name:27 
*** Warrant Number:5659 *** I Parked Outside (Address):23 Arron Stree *** Noise 
Assessment From (Address):Roadside 23 Arron Stree *** Volume Assessment 
Score:1 *** Tone Assessment Score:1 *** Time Assessment Score:4 *** Total 
Assessment Score (Total Greater than 7 = Excessive):6 *** Officers Subjective 
Assessment Applies? (Y/N) - Specify in Comments:N *** Person Spoke to Onsite 
(Name):N *** Details of Conversation:Not excessive *** Was the address you 
were sent to correct? (if not, specify correct address in comments):-1 | Notes 
11.02.2024 00:44:51   RFC_PO_IP2 *** 11.02.2024 00:44 SA on Site | Notes 
11.02.2024 00:41:52   RFC_PO_IP2 *** 11.02.2024 00:41 SA en-route ___

09/02/2024 23:08 09/02/2024 23:38 8101463217 23 Arron Street Ellerslie 
Auckland    1051

Not Excessive Not on SIL// No Dogs// No Flags// No History Noise location: 23 
ARRON STREET ELLERSLIE AUCKLAND 1051 Please 
assess noise from roadside outside the property No H&S issues 
on the property

Notes 10.02.2024 00:00:57   RFC_PO_IP2 *** 09.02.2024 23:59 Resolved Not 
excessive. *** Officer Name:68 *** Warrant Number:7197 *** I Parked Outside 
(Address):Y *** Noise Assessment From (Address):Y *** Volume Assessment 
Score:1 *** Tone Assessment Score:1 *** Time Assessment Score:3 *** Total 
Assessment Score (Total Greater than 7 = Excessive):5 *** Officers Subjective 
Assessment Applies? (Y/N) - Specify in Comments:N *** Person Spoke to Onsite 
(Name):N *** Details of Conversation:N *** Was the address you were sent to 
correct? (if not, specify correct address in comments):-1 | Notes 09.02.2024 
23:10:46   RFC_PO_IP2 *** 09.02.2024 23:10 Armourguard Ref EDI_10287758







19/07/2020 01:59 19/07/2020 02:27 8100656683 23 Arron Street Ellerslie 
Auckland    1051

Not Excessive Caller is not exactly sure of right address but it is property next 
to Michaels Ave Reserve on Arron Street - 23 Arron Street. 
Loud music & people noise. Please assess on footpath of 
property. Unknown hazards. Not on SIL.

Notes 20.07.2020 14:13:23   RFC_PO_IP2 *** 19.07.2020 06:11 Resolved People 
noise *** Officer Name:Arsh *** Warrant Number:4947 *** I Parked Outside 
(Address):Y *** Noise Assessment From (Address):Y *** Volume Assessment 
Score:1 *** Tone Assessment Score:1 *** Time Assessment Score:4 *** Total 
Assessment Score (Total Greater than 7 = Excessive):6 *** Officers Subjective 
Assessment Applies? (Y/N) - Specify in Comments:Y *** Person Spoke to Onsite 
(Name):N *** Details of Conversation:N *** Was the address you were sent to 
correct? (if not, specify correct address in comments):-1 | Notes 20.07.2020 
10:59:50   RFC_PO_IP2 *** 19.07.2020 02:51 SA on Site | Notes 19.07.2020 
02:05:45   RFC_PO_IP2 *** 19.07.2020 02:05 Armourguard Ref EDI_10116528

23/01/2020 23:03 24/01/2020 00:06 8100562390 23 Arron Street Ellerslie 
Auckland    1051

No Noise Loud music and people noise, no hazards onsite, please assess 
down  to hear the noise from  

Notes 24.01.2020 00:24:50   RFC_PO_IP2 *** 24.01.2020 00:24 Resolved No 
noise *** Officer Name:Hashneet *** Warrant Number:5660 *** I Parked Outside 
(Address):23 arron st *** Noise Assessment From (Address):Callers drive way *** 
Volume Assessment Score:1 *** Tone Assessment Score:1 *** Time Assessment 
Score:1 *** Total Assessment Score (Total Greater than 7 = Excessive):3 *** 
Officers Subjective Assessment Applies? (Y/N) - Specify in Comments:N *** 
Person Spoke to Onsite (Name):N *** Details of Conversation:N *** Was the 
address you were sent to correct? (if not, specify correct address in comments):-1 
| Notes 24.01.2020 00:07:53   RFC_PO_IP2 *** 24.01.2020 00:07 SA on Site

06/12/2019 03:41 06/12/2019 04:09 8100532663 23 Arron Street Ellerslie 
Auckland    1051

Not Excessive Loud music, loud stereo, roadside assessment, ongoing issue Notes 06.12.2019 04:16:51   RFC_PO_IP2 *** 06.12.2019 04:16 Resolved Not 
exessive *** Officer Name:Barrie *** Warrant Number:5659 *** I Parked Outside 
(Address):23 Arron  Road *** Noise Assessment From (Address):23 Arron  Rd *** 
Volume Assessment Score:2 *** Tone Assessment Score:2 *** Time Assessment 
Score:2 *** Total Assessment Score (Total Greater than 7 = Excessive):6 *** 
Officers Subjective Assessment Applies? (Y/N) - Specify in Comments:N *** 
Person Spoke to Onsite (Name):N *** Details of Conversation:N *** Was the 
address you were sent to correct? (if not, specify correct address in comments):-1 
| Notes 06.12.2019 04:11:51   RFC_PO_IP2 *** 06.12.2019 04:11 SA on Site | 
Notes 06.12.2019 04:10:50   RFC_PO_IP2 *** 06.12.2019 04:10 SA en-route

28/07/2019 06:52 28/07/2019 07:30 8100458821 23 Arron Street Ellerslie 
Auckland    1051

No Noise Noise complaint ( Loud music ) coming from 23 Arron Street 
Ellerslie . Officer can assess from either the roadside or the 

. There are no dogs. Please 
attend.

Notes 28.07.2019 08:19:51   RFC_PO_IP2 *** 28.07.2019 08:19 Resolved I 
couldn't hear any loud music on arrival from the assessment point *** Officer 
Name:Mark *** Warrant Number:466 *** I Parked Outside (Address)  *** Noise 
Assessment From (Address): driveway and roadside *** Volume Assessment 
Score:1 *** Tone Assessment Score:1 *** Time Assessment Score:4 *** Total 
Assessment Score (Total Greater than 7 = Excessive):6 *** Officers Subjective 
Assessment Applies? (Y/N) - Specify in Comments:y *** Person Spoke to Onsite 
(Name):n *** Details of Conversation:n *** Was the address you were sent to 
correct? (if not, specify correct address in comments):-1





13/06/2019 23:21 13/06/2019 23:48 8100434138 23 Arron Street Ellerslie 
Auckland    1051

Excessive Noise 
Direction Served

Loud music and bass from 23 Arron Street Assess from 
roadside outside property No dogs. Not on SIL

Notes 13.06.2019 23:58:51   RFC_PO_IP2 *** 13.06.2019 23:58 Resolved *** 
Officer Name:Vimal *** Warrant Number:4613 *** I Parked Outside (Address):Y 
*** Noise Assessment From (Address):Y *** Volume Assessment Score:2 *** 
Tone Assessment Score:2 *** Time Assessment Score:3 *** Total Assessment 
Score (Total Greater than 7 = Excessive):7 *** Officers Subjective Assessment 
Applies? (Y/N) - Specify in Comments:Y *** Person Spoke to Onsite (Name):Y *** 
Details of Conversation:N *** Was the address you were sent to correct? (if not, 
specify correct address in comments):-1 *** Duration:72 *** END Number:102664 
*** Name of Person END was Served to  @# 
23 arron street *** Duty Manager Advised (Y/N) - Specify in Comments if 
Applicable:N | Notes 13.06.2019 23:49:54   RFC_PO_IP2 *** 13.06.2019 23:49 
SA on Site | Notes 13.06.2019 23:35:31   C000023 D/JK: NO SIL // No DOG // No 
More than X3 Complaint las

28/05/2019 04:38 28/05/2019 05:18 8100425188 23 Arron Street Ellerslie 
Auckland    1051

No Noise Music going since 3am it is going now address:23 ARRON 
STREET ELLERSLIE AUCKLAND 1051 Asses from the road 
No hazards SIL not loading please investigate D/MN / 0451 / 
NOT IN SIL / NO DOGS / NO FLAGS

Notes 28.05.2019 05:33:51   RFC_PO_IP2 *** 28.05.2019 05:33 Resolved No 
noise on arrival *** Officer Name:Jaspal *** Warrant Number:5661 *** I Parked 
Outside (Address):Y *** Noise Assessment From (Address):Y *** Volume 
Assessment Score:1 *** Tone Assessment Score:1 *** Time Assessment Score:4 
*** Total Assessment Score (Total Greater than 7 = Excessive):6 *** Officers 
Subjective Assessment Applies? (Y/N) - Specify in Comments:Y *** Person 
Spoke to Onsite (Name):N *** Details of Conversation:N *** Was the address you 
were sent to correct? (if not, specify correct address in comments):-1 | Notes 
28.05.2019 05:19:49   RFC_PO_IP2 *** 28.05.2019 05:19 SA on Site

23/12/2018 02:44 23/12/2018 03:17 8100329822 23 Arron Street Ellerslie 
Auckland    1051

No Noise 23 ARRON STREET ELLERSLIE AUCKLAND 1051 Loud 
music noise, no hazards, assess from roadside

Notes 23.12.2018 03:25:51   RFC_PO_IP2 *** 23.12.2018 03:24 Resolved No 
noise *** Officer Name:Sam *** Warrant Number:3672 *** I Parked Outside 
(Address):23 arron street *** Noise Assessment From (Address):23 arron street 
*** Volume Assessment Score:1 *** Tone Assessment Score:1 *** Time 
Assessment Score:2 *** Total Assessment Score (Total Greater than 7 = 
Excessive):4 *** Officers Subjective Assessment Applies? (Y/N) - Specify in 
Comments:Y *** Person Spoke to Onsite (Name):N *** Details of Conversation:N 
*** Was the address you were sent to correct? (if not, specify correct address in 
comments):-1 | Notes 23.12.2018 03:21:51   RFC_PO_IP2 *** 23.12.2018 03:19 
SA on Site

23/06/2018 02:32 23/06/2018 02:51 8100221340 23 Arron Street Ellerslie 
Auckland    1051

Excessive Noise 
Direction Served

Location: 23 ARRON STREET ELLERSLIE AUCKLAND 1051 
Cause: Party Noise Assessment Point: At the end of the col-de-
sac Dogs: No

Notes 23.06.2018 02:58:39   RFC_PO_IP2 In GDS as job 816122 02:51: On site 
02:56: Matrix: Time: (PDA) 4 02:56: Matrix: Tone: (PDA) 2 02:56: Matrix: Volume: 
(PDA) 1 02:56: Matrix: Total: (PDA) 7 02:56: Excessive Noise Direction Served: 
(PDA) 59571@0254. served to Owner / Occupier. 02:56: Clear from site: (PDA) 
02:57: No further action | Notes 23.06.2018 02:57:38   RFC_PO_IP2 In GDS as 
job 816122 Property not on the SIL | Notes 23.06.2018 02:51:42   RFC_PO_IP2 
In GDS as job 816122 Property not on the SIL | Notes 23.06.2018 02:46:38   
RFC_PO_IP2 In GDS as job 816122 Property not on the SIL | Notes 23.06.2018 
02:45:51   E013207 Property not on the SIL Job has been referred to Contractor

24/03/2018 21:15 24/03/2018 21:35 8100166827 23 Arron Street Ellerslie 
Auckland    1051

Excessive Noise 
Direction Served

very loud stereo bass music and people noise from the back of 
the house, no hazards, officer asses from the road side Second 
complaint tonight they have started playing loud music again 
previous ref# 8100166772

Notes 24.03.2018 21:44:46   RFC_PO_IP2 In GDS as job 776993 21:35: On site 
21:43: Matrix: Time: (PDA) 2 21:43: Matrix: Tone: (PDA) 3 21:43: Matrix: Volume: 
(PDA) 3 21:43: Matrix: Total: (PDA) 8 21:43: Excessive Noise Direction Served: 
(PDA) 98178@2139. served to . 21:43: Clear from site: (PDA) 
21:44: No further action | Notes 24.03.2018 21:35:51   RFC_PO_IP2 In GDS as 
job 776993 21:35: On site | Notes 24.03.2018 21:20:44   RFC_PO_IP2 In GDS as 
job 776993






