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Kia ora William, 

The information you requested - CAS-848507-C9Q8W9 

Thank you for your request for information dated 23 January 2024 relating to Auckland Transport’s 
(AT) staffing and FTE’s. 

In August last year you responded to my request for an organisation chart for AT, with a 
spreadsheet showing executive positions, organisation levels, positions and number of employees 
in those positions. May I please have a current (latest) version of that spreadsheet. 

Please find the attached organisation chart. 

Please also provide monthly (or as frequently as you collect them) numbers for AT's actual 
headcount and FTEs from January 2023 to the current month. 

Month FTE HC 
 

FTE HC 

January 2023 1931.1 2060 July 2023 1712.4 1740 

February 2023 1952.2 2082 August 2023 1710.9 1743 

March 2023 1969.4 2093 September 2023 1730.9 1748 

April 2023 1945.3 1982 October 2023 1730.0 1761 

May 2023 1904.8 1939 November 2023 1730.8 1760 

June 2023 1847.8 1879 December 2023 1741.3 1770 
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Please advise if any organisation changes not yet implemented are planned or under 
consideration. 

No organisation changes are planned at this stage.  Your request for information is therefore 
declined under section 17 (e) of the LGOIMA as the information does not exist. 
 

Should you believe that we have not responded appropriately to your request, you are able to make 
a complaint to the Office of the Ombudsman in accordance with section 27(3) of the LGOIMA and 
seek an investigation and review in regard to this matter. 

Yours sincerely 

 
 
Phil Wratt 
Customer Care Engagement Manager 


