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13 February 2024 
 
Mr Greenhalgh 
fyi-request-25315-a8c8a785@requests.fyi.org.nz  
 
 
Kia ora Mr Greenhalgh 
  
Your Official Information Act request, reference: GOV-029835 
Thank you for your email of 12 January 2024, to the Ministry of Health, asking for a list of organisations that 
are funded to provide an emergency medical response under the Primary Response in Medical Emergencies 
(PRIME) Programme.  
 
Your request was transferred to ACC under section 14 of the Official Information Act 1982 (the Act). 
 
The requested information is provided in the appendix 
Please find a list of PRIME service organisations, contracted by ACC. Please note that the list is due for a 
review, and that some of the listed contracted providers may no longer provide PRIME services. 
 
As this information may be of interest to other members of the public 
ACC may decide to release a copy of this response on ACC’s website. All requester data, including your 
name and contact details, will be removed prior to release. The released response will be made available 
www.acc.co.nz/resources/#/category/12. 
 
If you have any questions about this response, please get in touch 
You can email me at GovernmentServices@acc.co.nz.  
 
 
Ngā mihi 
 

 
 
Christopher Johnston 
Manager Official Information Act Services 
Government Engagement 
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 Appendix: PRIME service organisations contracted to ACC 

Supplier name Location Supplier name Location 

 West Coast District Health Board  Greymouth  Four Peak Health  Geraldine  

Kawhia Health Centre  Kawhia  High Country Health  Twizel  

Coast to Coast Health Care  Wellsford  Kurow Medical Centre  Kurow   

Whangamata Medical Centre  Whangamata  Lawrence Medical Centre  Otago  

Katikati Medical Centre  Katikati  Methven Medical Centre  Methven  

Coromandel Family Health Centre  Coromandel  Otautau Medical Centre  Otautau  

Aotea Health  Great Barrier 
Island  

Outram Medical Centre  Mosgiel  

Tarawera Medical Centre  Kawerau  Oxford Community Health Centre  North 
Canterbury  

Lumsden Medical Centre  Lumsden  Rakaia Medical Centre  Ashburton  

Ngati Ruanui Patea Health Centre  Patea    Maniototo Health Services  Ranfurly   

 Te Kuiti Medical Centre  Te Kuiti  Reefton Medical Centre  Greymouth  

 Bulls Medical Centre  Bulls  Riverton Medical Centre  Invercargill  

Southern Rangitikei Hauora 
Limited Partnership  

Marton  Roxburgh Medical Centre  Roxburgh  

 Pihanga Health  Turangi  Waimate Medical Centre  Waimate  

Dargaville Medical Centre  Dargaville  Wanaka Medical Centre  Wanaka  

Nelson-Marlborough District 
Health Board  

Murchison  West Otago Health  Tapanui  

 Bay of Plenty District Health 
Board  

Te Kaha  Westland Medical Centre  Hokitika  

 Whakawhiti Ora Pai Community 
Health Centre  

Kaitaia  Winton Medical Services  Winton  

Akaroa Health Centre   Akaroa  Amuri Community Health Centre  North 
Canterbury  

Central Medical Centre  Alexandra   Hanmer Springs Health Centre  Hanmer 
Springs   

HealthCentral  Alexandra  Kaikoura Medical Centre  Kaikoura 7300  

Dr Diana Scott Limited  Geraldine  Oneroa Accident and Medical Centre  Waiheke Island  

 Fairlie Medical Centre  Fairlie  Greenwood Medical Centre  Motueka   

 Fiordland Medical Practice  Te Anau 9640   Oakura Medical Centre  Oakura   

 Taihape Health  Taihape  Amberley Medical Centre  Amberley   

 Aspiring Medical Centre  Wanaka  The Doctors Motueka  Motueka  

Golden Bay Medical Centre   Takaka  Altimus Health   Alexandra  

Tuatapere Medical Centre  Tuatapere  Alexandra Family Medical Centre  Alexandra  

 East Otago Health  Palmerston    Te Whatu Ora Southern  Dunedin  
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Supplier name Location Supplier name Location 

West Coast Health Charitable 
Trust  

Raglan   Chatham Islands Healthcare  Christchurch 
(Chatham 
Islands)  

Russell Medical Centre  Russell  Renwick Medical Centre  Renwick   

Cheviot Community Health Centre   Cheviot    

Waikari Health Centre  Waikari    
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