From: Charlotte M <fyi-request-24533-XXXXXXXXEXXKXKXKXXXX.XXX.XXX.XX>

Sent: Thursday, October 26, 2023 1:08 PM

To: Information National Library of New Zealand
<XXXXXXXXXKXKOXKKKKK . KXKKK . XX>

Subject: Official Information request - Why can't you use passwords with
symbols?

[You don't often get email from fyi-request-24533-
XXXXXXXKOEXXRKKXKXK . XXX .XXX.XxX. Learn why this is important at
https://aka.ms/LearnAboutSenderIdentification ]

Dear National Library of New Zealand Te Puna Matauranga o Aotearoa,

I was informed via email that your internal account system "does not allow
symbols and we are unable to change this". This is undoubtedly a security
flaw and I'd love to know why this is.

Yours faithfully,

Charlotte M

This is an Official Information request made via the FYI website.

Please use this email address for all replies to this request:

fyi-request-24533-XXXXXXXKEXXXRKKXX . XXX . XXX . XX

Is XXXXXXXXXXX@XXXXXX.xxxx.xx the wrong address for Official Information
requests to National Library of New Zealand Te Puna Matauranga o Aotearoa?
If so, please contact us using this form:

https://aus0l.safelinks.protection.outlook.com/?url=https%$3A%2F%2Ffyi.org.n
z%2Fchange request%$2Fnew%3Fbody%3Dnlnz&data=05%7C01%7CHeather.Mathie%40dia.
govt.nz%$7C0e2e39c3f44f4da90alc08dbd8cb5d6ds7Cf659cabcfcd74e96b24d14c95df13a
cb%7C0%7C0%7C638342140173069555%7CUnknown% 7CTWEFpbGZsb3d8eyJWIjoiMC4wLjAwWMDA
1LCJQIJ0iV21uMzIiLCJIBTiI6IklhaWwiLCJXVCI6Mn0%3D%$7C3000%7CS57CS7C&sdata=1luodg
c8MJI2g%2BYMIGytjPp%2BGdeZ2jI90BfCpKr6lWfvws3D&reserved=0
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Disclaimer: This message and any reply that you make will be published on
the internet. Our privacy and copyright policies:

https://ausl0l.safelinks.protection.outlook.com/?url=https%$3A%2F%2Ffyi.org.n
z%2Fhelp%2Fofficers&data=05%7C01%7CHeather.Mathie%40dia.govt.nz%7C0e2e39c3f
44£f4da90alc08dbd8cb5deds7C£659cabcfcd74e96b24d14c95df13acb%7C0%7C0%$7C638342
140173069555%7CUnknown% 7CTWEPpbGZsb3d8eyIJWIjoiMC4wLjAwWMDAILCJQIjoiV21uMzIiLC
JBTiI6Ik1haWwiLCJIXVCI6Mn0%$3D%7C3000%7C$7C%7C&sdata=dihXMgJdAPULIQyKkZivzrxS2F
gca6opNMeBgk%2F8WnsIAMkS3D&reserved=0

If you find this service useful as an Official Information officer, please
ask your web manager to link to us from your organisation's OIA or LGOIMA

page.
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	From: Charlotte M <xxxxxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxx.xxx.xxx.xx>

