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Response from Judy 

 

8 July 2019 

 

Case Officer  

Immigration New Zealand 

12 Highbury Lane, London 

 

Re: My work visa application  

 

Dear Case Officer 

 

Thank you for the opportunity to respond to your concerns about my work visa application. I received 

your letter on 5 July and it has taken a few days for me to get my thoughts together.  

 

As you know, I am the director of a distribution company which employs eight people. About six months 

ago, one of my (now former) employees laid a complaint with the Irish Workplace Relations Commission 

(WRC). I engaged a lawyer and after several months of submissions and proceedings, we successfully 

defended the case. The process included a number of interviews, mostly with members of the Agency. I 

recall one interview with the Irish Police as well (regarding just the complaint by the employee) but I 

thought that was just part of the normal WRC process. The WRC issued its decision on 1 June. 

 

On 4 July, however, the Police called me in for another interview. This time, the questions were probing 

more deeply into my business and it eventually was revealed to me that I was under investigation for 

financial irregularities. My lawyer thinks my business dealings are all above board and is confident that 

no charges will be laid. I understand your character requirements regarding someone who is under 

investigation, but I would really like to start my job in New Zealand by the end of August so I would ask 

that you consider this as a matter of urgency. I do not know when the Police will decide on whether to 

press charges; I can only assure you that if I am charged while in New Zealand, I will return to Ireland to 

deal with the matter and will not try to use New Zealand as a safe haven. 

 

Regarding your second concern about the provision of false information, as I have indicated above I was 

not even aware I was under police investigation until just a few days ago, and just a day before I 

received your letter. The information I provided in the ‘Character’ section of the application, which I 

signed on 12 June, was true at the time as far as I understood. 

 

I trust this alleviates your concerns and I request that my visa be granted as soon as possible. 

 

Sincerely 

 

Judy Jones 
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Questions 

The PPI letter raised two character issues, the first being the police investigation, the second regarding 

Judy’s apparently false declaration. 

1. On the first issue, what additional information has Judy’s response provided to us that we didn’t 

know before, and why might that be important to assessing the application? 

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________ 

 

2. Regarding the second issue (the apparently false declaration), what do you think of her explanation? 

Is her story credible? 

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________ 

 

3. Assuming we think her answer is credible, ie that she didn’t know about the pending investigation, 

does that matter? In other words, does she still fall under A5.45(b) or not? 

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________ 

 

4. What if the second police visit she spoke of occurred on 22 June (rather than 4 July), a week after 

she put in her application? Would that make a difference? 

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________ 
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WRITING FOR IMMIGRATION | ACTIVITY 4: COMPARE PPIS |Page 1 of 15 

Example 1: 

Application number: 23456789    
Client number: 76543210  

  

2 September 2017  

  

  

David Jones  

456 Apple Road  

Blockstown  

Christchurch   8000  

  

  

Dear David Jones  

  

Application for a work visa for:  
  

  

Applicant:  Date of birth:  
David Jones  1 December 1985  
  

Thank you for your application for a work visa. We received your application on 
28 August 2017.  
  

Our assessment of your application  
We have completed an assessment of your application and have identified the 
following issues which may have a negative impact on the outcome of your 
application:  
  

1. Genuine Attempts to Recruit New Zealand Citizens or Residents  
Immigration instruction WK3.10.1(a)(i) states that an employer must have made 
a genuine attempt (See WK3.10.5) to recruit New Zealand citizens or residents 
before offering employment to a foreign worker.   
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Immigration instruction WK3.10.5 (b)(i) states that an employer is not 
considered to have made a genuine attempt to recruit suitable New Zealand 
citizens or residence class visa holders if the employer has advertised the work 
in such a way that no New Zealand citizen or residence class visa holder will or is 
likely to apply e.g. making foreign language skills a requirement when it is not 
necessary for the performance of the work.  
  
The advertising provided states fluency in a minimum of four languages. We 
have concerns that this requirement is not necessary for the performance of the 
work of an Accountant.  
  

We are therefore not currently satisfied that your employer has made a genuine 
attempt to recruit New Zealand citizens or residents before offering employment 
to a foreign worker as per immigration instruction WK3.10.1(a)(i) and your 
application may be declined.  
  

2. Not suitably qualified for position offered  
Immigration instruction WK3.20 states that immigration officers must not grant 
a work visa to a non-New Zealand citizen or residence class visa holder worker 
applying on the basis of an offer of employment, unless they are satisfied that 
the applicant is suitably qualified by training and experience to do the work 
offered and the applicant is not subject to a ‘stand down period’ (see WK3.20.5).  
  

The factors that must be considered when assessing whether an applicant is 
suitably qualified by training and experience for a particular occupation are set 
out under instruction WK3.20.1.   
  

The Australian and New Zealand Standard Classification of Occupations 
(ANZSCO) description for the occupation Accountant – 221111 states that most 
occupations in this unit group have a level of skill commensurate with a NZ 
Register Level 7 qualification, or that at least five years of relevant experience 
may substitute for the formal qualifications.  
  

As you have not provided evidence that you meet the work experience or 
qualification requirements set out by the ANZSCO, it appears that you do not 
meet instruction WK3.20.1 and your application may be declined.  
  

As the issues detailed above may affect the outcome of your application, we are 
bringing them to your attention out of fairness to you.    
  

We have not made a decision on your application at this stage. This letter gives 
you the opportunity to make any comments and submit any additional evidence 
or information in relation to these issues.  
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All immigration instructions referred to in the body of this letter have been 
attached for your reference.  
  
You may provide further information by 16/09/2017  
Any comments or further information must be provided to this office by 
16/09/2017.   
  

If you are responding by email, please send your information to:  
INZTeamInbox@mbie.govt.nz.  
  

If you are responding by post, please send your information to:   
Immigration New Zealand, 789 Bond Road, Christchurch.   
  

What happens now?  
  

Your application is now on hold in a centralise location awaiting your response.  
1. Send us your response by 16/09/2017 by email or post.  You should send 

all the information you want us to consider by the due date (please 
remember to include your application number).  

2. Once the due date has passed OR You notify us by email to  
INZTeamInbox@mbie.govt.nz that you have nothing further to submit, 
processing of your application will continue within 5-7 working days.   

  

PLEASE NOTE:  Your application may not be assessed and completed by one 
Immigration Officer.  The next available Immigration Officer will continue 
processing your application.   This may not be the same Immigration Officer who 
sent you this letter.  This Immigration Officer may not contact you again on 
these concerns, so you must send all information you want us to consider by the 
due date.  
  

All supporting documents must be original or certified copies of originals. Any 
documents not in English must be translated into English by a recognised and 
independent translation service.   
  

What happens if you do not send any comments or additional 
information?  
If you do not send any comments or information by the date requested above 
we will make a decision on your application based on the information you have 
already given us. We are unlikely to approve your application based on this 
information.  
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False or misleading information  
Providing false or misleading information or withholding information may make 
you ineligible for a visa.  
  

What happens if your circumstances change?  
You must tell us about any changes to your circumstances that may affect your 
application for a visa, including but not limited to changes to the following:   

 the personal or family circumstances of any person included in the application  
 your address or contact details (including postal address, email address, and  

telephone number)  
 your business or employment  your course of study if you 

are applying for a student visa.  
  

If you do not tell us about changes to your circumstances, we may decline to 
grant you a visa or you may become liable for deportation. While you are in New 
Zealand, you must make sure you hold a valid visa at all times.  
Contact us  
If you have any questions, you can:  
 call me on 03 123 4567  
 email me at FirstName.LastName@mbie.govt.nz  
 call our Immigration Contact Centre on 0508 55 88 55 or 09 914 4100, or for 

those outside of New Zealand +64 9 914 4100, or  
 find answers to frequently asked questions or lodge an email enquiry online  

at www.immigration.govt.nz/help.  
  

You will need to tell us your application and client numbers (see the top of this 
letter). Please be ready to quote them when you phone.  
  

  

Yours sincerely  
  

  

  

  

[First Name] [Last Name]  
Immigration Officer  
Immigration New Zealand  
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Relevant Immigration Instructions  

WK3.10 Determining the availability of New Zealand citizens or residents  
a. New Zealand citizens or residence class visa holder workers are considered to be 

'available' if, as a result of a labour market test (see WK3.10.1), an immigration officer 
establishes that there are:  

i. suitable New Zealand citizens or residence class visa holder workers who can 
take up the work on offer (see WK3.10.10); or  

ii. suitable New Zealand citizens or residence class visa holder workers who can  
readily be trained to do the work on offer (see WK3.10.15).  

b. Immigration officers will accept that no suitably qualified New Zealand citizens or 
residence class visa holders are available where an occupation is included on the current 
Long Term Skill Shortage List, Immediate Skill Shortage List or (for employment in the 
Canterbury region only) Canterbury Skill Shortage List and the applicant’s qualification 
and/or work experience meets the requirements on the list.  

c. It is not relevant to the determination of availability of New Zealand citizens or residence 
class visa holder workers whether those New Zealand citizen or residence class visa holder 
workers are prepared to do the work on the terms and conditions proposed by the 
employer.  

Notes:   

 The Essential Skills in Demand Lists are published on the immigration website at 
http://skillshortages.immigration.govt.nz/.   

 Employment is in the Canterbury region if the entire or principal place of work is within the 
territorial authorities of Christchurch City Council, Selwyn District Council or Waimakariri District 
Council.  

WK3.10.1 Labour market tests  

a. When conducting a labour market test an immigration officer must be satisfied that:  

i. the employer has made a genuine attempt to attract and recruit suitable New  
Zealand citizens or residence class visa holder workers (see WK3.10.5); and ii. 

 New Zealand citizens or residence class visa holder workers are not available 
(WK3.10).  

b. Matters an immigration officer may take into account when determining whether or not 
a labour market test is satisfied include but are not limited to:  

i. the employer's case in support of an individual worker's application; and  
ii. evidence of a genuine attempt (see WK3.10.5) on the part of the employer to  
recruit New Zealand workers by way of advertising and/or use of other appropriate 
avenues of recruitment likely to attract New Zealand workers; and  
iii. advice from Work and Income about the availability of New Zealand citizens or  
residence class visa holder workers to do the work offered; and  
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iv. advice from relevant stakeholders within the particular industry, including 
unions.  

c. In any particular case an immigration officer may decide to:  

i. determine the labour market test is satisfied by one or more of the above; or  
ii. determine that the labour market test is not satisfied by one or more of the 

above; or  
iii. make other inquiries.  

d. Despite (c) above, but subject to (e) below, when determining whether there are New  
Zealand citizen or residence class visa holder workers available to undertake work in an  
ANZSCO Skill Level 4 or 5 occupation, immigration officers must consider advice from 
Work and Income about the availability of New Zealand citizens or residence class visa 
holder workers to do the work offered.  

e. The requirement in (d) above does not apply:  

i. for any period of time where Work and Income has advised INZ of a regional  
absolute labour shortage for a specified occupation or industry, and the work 
offered is both for that occupation or industry, and in the region specified; or  
ii. where the role is included in a list of occupations published by Work and 

Income that are exempt from the Skills Match Report process, and meets any 
additional requirements of that list (e.g. region of employment).  

WK3.10.5 Definition of 'genuine attempts'  

a. For the purpose of these instructions an employer is considered to have made genuine 
attempts to recruit suitable New Zealand citizens or residence class visa holder workers if:  

i. any specifications or requirements stipulated in a job description and/or ideal  
person specification are restricted to those specifications or requirements necessary 
to perform the work on offer; and  
ii. the terms and conditions specified for the work on offer are not less than those  

of the New Zealand market, including payment at the New Zealand market rate; 
and  
iii. the extent and nature of advertising or use of other appropriate means of 

recruitment is such that any suitable New Zealand workers would apply or be 
likely to apply for the position(s), for example:  

o listing the vacancy with Work and Income;  
o advertising the vacancy in a national newspaper and/or website; o 

 contracting a recruitment company appropriate to the 

industry.  

b. For the purposes of these instructions an employer is not considered to have made 
genuine attempts to recruit suitable New Zealand citizens or residence class visa holders 
if:  
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b. Applicants subject to a stand-down period are not eligible for a further Essential Skills 
work visa for lower-skilled employment until they spend 12 consecutive months outside 
New Zealand.  

c. A person who has spent 12 consecutive months outside New Zealand is no longer 
subject to a stand-down period and may be granted further Essential Skills work visas for 
the duration allowed by WK4.1(a)(iii).  

d. Essential Skills work visas applied for before 28 August 2017 did not include an 
assessment of skill-band under WK3.5.1 and are therefore not considered when 
calculating the 3 year maximum period.  

Effective 28/08/2017  
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Example 2: 

Application number: 34567890    
Client number: 98765432  

  

2 May 2017  

  

  

Sue Black  

369 White Avenue  

Redtown  

Wellington   

New Zealand  

  

  

Dear Sue Black  

  

Application for a student visa for:  
  

  

Applicant:  Date of birth:  
Sue Black  1 June 1996  
  

Thank you for your application for a student visa - Full fee paying. We received 
your application on 21 April 2017.  
  

Our assessment of your application  
We have completed an assessment of your application and have identified the 
following issues which may have a negative impact on the outcome of your 
application:  
  

Concerns with your Sponsor – Funds  
Immigration Insturctions state that we must be satisfied that you have sufficient 
funds available to maintain yourselves throughout your stay in New Zealand. 
Please see Immigration Instruction U3.20 which states you applicants must have 
at least $1,250 per month (or $15,000 per year) available for maintenance and 
accommodation, or you can provide a completed sponsorship form for temporary 
entry completed by an acceptable sponsor, the criteria for which are outlined in 
Immigration Instructions E6.5. Please note that the decision as to whether a 
sponsor is acceptable is that of Immigration New Zealand and is completely 
discretionary.  
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After reviewing your sponsorship form we have concerns your sponsor does not 
have sufficient funds to meet their sponsorship obligations and therefore if they 
can be considered an acceptable sponsor your sponsor only provided one payslip 
to indicate their income. We cannot make a reasonable assessment on your 
sponsors funds with the limited information provided.   
  

We are giving you the opportunity to provide alternitive evidence that you meet 
the requirements for sufficient funds to maintain your stay in New Zealand. This 
could be evidence that you hold sufficient funds on your own, or evidence of a 
different sponser in New Zealand, who can be considered as an acceptable 
sponser for you.  
  

While we are open to you providing evidence as to why you believe your current 
sponsor should be considered as acceptable, however you should note they have 
been deemed as unacceptable, if you choose to pursue using them as your 
sponsor and fail to provide satisfactory evidence that they are suitable to 
sponsor you, we are unlikely to give further opportunities to provide alternative 
evidence to meet the financial requirements of student visa instructions (U3.20) 
and will make a decision based on the information you have provided.  
  

Please provide the following information by due date: 7 May 2016  
• You must provide three months bank statements from all Bank 

accounts you hold in New Zealand, these must show at least 
NZ$1,250 per month or NZ$15,000 per year. You must provide an 
explanation for any deposits and withdrawals over $1,000 during 
this period. You are required to provide evidence to support your 
explanation, such as transfer receipts or bank documents.  

• Further evidence to show your sponsor can meet sponsorship 
obligations with funds of $1,250 per month other intended 
sponsorship.  

• Alternitively, you may provide a new Sponsership Form for 
Temporary Entry (form INZ1025) filled out by a different New 
Zealand Citizen or Resident with proof they have the funds to 
support you for the duration of your course and/or Bank.  

  

Any further information you feel relevant to your application should also be 
provided.  
  

All supporting documents must be original or certified copies of originals and, if 
not in English, must be translated into English by a recognised and independent 
translation service.  
What happens if you do not send any comments or additional 
information?  
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If you do not send any comments or information by the date requested above 
we will make a decision on your application based on the information you have 
already given us. We are unlikely to approve your application based on this 
information.  
  

False or misleading information  
Providing false or misleading information or withholding information may make 
you ineligible for a visa.  
 
Contact us  
 

PLEASE NOTE:   Please send any documentation in support of your current 
application to INZteam@mbie.govt.nz – this is an automated mailbox, and you 
will not receive a reply. Please also ensure you attach your application number, 
client number, or full name and date of birth to the email.  
  

Kind Reagards,  
  

  

  

Immigration New Zealand  
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Relevant Immigration Insturctions  

U3.20 Sufficient funds for maintenance while in New Zealand  
See also Immigration Act 2009 ss 48, 55  

a. Applicants must provide evidence to satisfy an immigration officer that they have sufficient 
funds available to maintain themselves throughout the period of their stay in New Zealand.   

b. Evidence may include but is not limited to:   

i. a notice of the award of a full scholarship; or   

ii. a completed Sponsorship for Temporary Entry (INZ 1025) form (see U3.20.5); or   

iii. a completed Financial Undertaking for a Student (INZ 1014) form, which covers a 
stay in New Zealand for the length of the visa (see U3.20.10); or   

iv. funds held by or on behalf of the student (see U3.20.20).  

U3.20.5 Sponsorship  

a. A sponsor for a student visa application must be an acceptable sponsor (see E6.5) and be 

either:   

i. a natural person who is a relative or a friend of the applicant; or   

ii. an organisation or government agency (an individual must be nominated as the  
authorised contact).  

b. A sponsor for a fee-paying foreign tertiary student who is applying from within New 

Zealand must have sponsored that student’s initial student visa. c. Sponsors must satisfy an 

immigration officer that they:   

i. are bona fide (i.e. are genuinely intending to meet sponsorship obligations); and   

ii. genuinely hold sufficient funds for each student they are sponsoring.   

U3.20.10 Financial Undertaking  

a. Before the student’s arrival in New Zealand, a financial undertaking may be provided by a 
third party.   

b. If the third party is a person, they must be a relative or a friend of the applicant.   

c. If the third party is not a person, they must nominate an individual as an authorised 
contact.   

d. The third party providing the financial undertaking must satisfy an immigration officer they:   

i.  are bona fide (i.e. are genuinely intending to meet their financial obligations as 

set out on the Financial Undertaking for a Student (INZ 1014) form); and  ii. 

 genuinely hold sufficient funds for each student they are supporting.  

e. Where a third party wishes to continue providing a financial undertaking for the student’s 
subsequent onshore student visa applications, they may do so if they continue to meet (d).  

U3.20.15 Determining whether a sponsor or third party providing a financial undertaking is 
bona fide  
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To determine whether a sponsor or third party providing a financial undertaking is bona fide, 
immigration officers may consider:   

a. the relationship between the applicant and the sponsor or third party;   

b. any previous breaches of financial obligations set out in undertakings;   

c. the number of student visa applications they are currently supporting;   

d. the period of time for which funds have been held by the sponsor or third party; and   

e. the student’s ability to access funds from the sponsor or third party while in New Zealand.  

U3.20.20 Funds held by or on behalf of the student  

a. Where funds are held by or on behalf of the student, immigration officers must be satisfied 
that the funds are from a genuine source and are genuinely available for the purposes of the 
applicant’s maintenance requirements.   

b. When determining whether a student has sufficient funds to maintain themselves throughout 
their stay in New Zealand, immigration officers may consider the period of time for which 
funds have been held by the student and the student’s ability to access funds while in New 
Zealand.  

U3.20.25 Funds required for students taking programmes of study lasting less than 36 
weeks  

Students taking programmes of study lasting less than 36 weeks must provide evidence they have 
funds of at least NZ$1,250 per month of study available to maintain themselves during their stay in 
New Zealand (less prepaid living expenses).  

Note: This evidence may be sighted after the application has been approved in principle.  

U3.20.30 Funds required for students taking programmes of study lasting 36 weeks or 
longer  

Students taking programmes of study lasting 36 weeks or longer must provide evidence to satisfy 
an immigration officer that:  

a. they have NZ$15,000.00 per year available to maintain themselves during their stay in  
New Zealand (less prepaid living expenses); or   
b. if they are citizens of Samoa and Tonga a written guarantee of maintenance from a relative 

in New Zealand who is either a New Zealand citizen or residence class visa holder.  

U3.20.35 Sufficient funds for maternity health services  

Pregnant applicants for a student visa who are due to give birth while in New Zealand must provide 
evidence that they:  

a. have funds of at least NZ$9,000 available to pay for maternity health services; or   

b. have sponsorship by a person, an organisation or a Government agency which meets 

generic sponsorship requirements set out at E6.5, to cover maternity health services; or  c. 

have a guarantee of financial undertaking by a third party which covers maternity health 

services (see U3.20.10); or   

d. are eligible for publicly-funded maternity health services.   
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E6.5 Acceptable sponsors  
See also Immigration Act 2009, ss 4, 48, 49, 55  

a. Whether sponsorship is required for any type of temporary entry class application will be 
determined in immigration instructions for that type of application (see V2.20 and V2.25 for 
visitors, U3.20 and U3.25 for students, W2.15, W2.20, WM3 and WR2.15 for workers).   

b. A sponsor for a temporary entry class application must be deemed acceptable by the 
Minister of Immigration or an immigration officer.   

c. An acceptable sponsor must either be a natural person, an organisation, or a government 
agency (including Crown entities and State Owned Enterprises), defined as follows:   

i. a natural person must be a New Zealand citizen or the holder of a current  
residence class visa that is not subject to conditions under section 49(1)(a) or section 
50 of the Immigration Act 2009; or   

ii. an organisation must be registered in New Zealand as a company, incorporated 
society or charitable trust; or   

iii. a government agency must be a government department named in Schedule 1 of 
the State Sector Act 1988, or a Crown entity as defined in section 7(1) of the Crown 
Entities Act 2004.  

d. Whether natural persons, organisations or government agencies can sponsor a specific type 
of application will be determined in immigration instructions for that type of application.   

e. A sponsor who is not a natural person must nominate an individual as the authorised 

contact for the purpose of sponsorship.  f. All acceptable sponsors must:   

i. provide written undertakings for the maintenance, the accommodation, and the  
cost of deportation or repatriation of the applicant (see E6.15); and   

ii. meet any other sponsorship requirements specified in the relevant immigration  
instructions (if any).  

g. It is a matter for the absolute discretion of the Minister of immigration or the immigration 
officer whether a person (or organisation or government agency) is acceptable as a sponsor, 
and no appeal lies against their decision, whether to any court, the Tribunal, the Minister of 
Immigration, or otherwise.  

Note: for the purpose of sponsorship requirements, Crown entities as defined in section 7(1) 
of the Crown Entities Act 2004 include Crown agents, autonomous Crown entities and 
independent Crown entities, Crown entity companies, Crown entity subsidiaries, school 
boards of trustees, and tertiary institutions.  

E6.5.1 Additional criteria for natural persons  

a. In addition to the requirement of E6.5(c)(i), to be an acceptable sponsor for a temporary 
entry class visa application a natural person must:   

i. be ordinarily resident in New Zealand during the term of sponsorship, unless  
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stated otherwise in specific instructions; and   

ii. not sponsor for the purpose of receiving a financial reward or fee; and   

iii. not have been convicted at any time of an offence under immigration law; and   

iv. not have an outstanding debt to the Crown or other third parties as a result of 
another sponsorship arrangement; and   

v. not sponsor a person if they have previously breached sponsorship obligations;  
and   

vi. not have entered insolvency procedures or be adjudicated bankrupt; and   

vii. not be liable for deportation; and   

viii. not be a person whose liability for deportation is currently suspended; and ix. 

 not be serving a custodial sentence or be awaiting sentencing after being 

convicted of a crime which carries a custodial sentence.  

E6.5.5 Additional criteria for organisations  

a. In addition to the requirement of E6.5(c)(ii), to be an acceptable sponsor for a temporary 
entry class visa application an organisation must:   

i. identify a clear link between the organisation’s activities and the purpose for  
which the applicant is coming to New Zealand; and   

ii. not sponsor for the purpose of receiving a financial reward or fee; and   

iii. not have been convicted of an offence under immigration law; and  iv.  not have 

any listed directors, trustees or management who have been convicted of an 

offence under immigration law; and   

v. not have an outstanding debt to the Crown or other third parties as a result of  
another sponsorship arrangement; and   

vi. not have previously breached sponsorship obligations; and   

vii. not be in receivership or liquidation.  

Note: financial reward does not preclude an employer from sponsoring an 
employee where the financial reward is the expected profit the employer will 
make from the employee’s work.  
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Introduction 

Purpose 
The purpose of this course is to promote the use of effective communications skills when using the Potential Prejudicial Information (PPI) process. 

Learning outcomes 
At the end of this course, learners will be able to demonstrate how to: 
• plan and structure content effectively 
• write in a clear, concise and consistent way 
• follow MBIE’s writing style guide http://thelink/how/Documents/MBIE-writing-style-guide.pdf  
• follow the WALC technique to ensure a PPI letters are Well-Written, Accurate, Logical, and Complete 
• write a PPI letter following the SIAC technique to ensure a PPI letter outlines the Situation, Issue/Instructions, Assessment, and Conclusion. 

Audience 
This course has been developed for Immigration Officers 

Course duration  
Approx. 5 hours 
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Preparation 

Prerequisites  
Attend the ‘Decision-making’ workshop and the ‘Writing for Immigration – Rationale’ workshop. 
 

Required course resources 
• Facilitator computer, projector and ‘Writing for Immigration Officers – PPI’ PowerPoint 
• Learner pens/paper/highlighters 
• Post-it notes 
• Flipchart 
• Whiteboard and markers 
• Learner computers 
• MBIE Writing Style Guide – online access: http://thelink/how/Documents/MBIE-writing-style-guide.pdf  
• WALC A3 posters 
• Hand-outs (one per learner): 

o Letter writing guide 
o Activity 1: Learners re-written rationale from ‘Writing for Immigration – Rationale’ workshop, Activity 3 
o Activity 2: Compare PPIs hand-out 
o Activity 3: PPI response 
o WALC handout 
o SIAC Examples Hand-out 
o PPI Template (ensure latest version of the template is being used) 
o Decline letter template (ensure latest version of the template is being used) 
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Preparation 
• Be familiar with subject matter to a level where you feel confident to facilitate it, having observed a delivery as part of your preparation if 

possible. 
• Pre-prepared examples from your experience, or from live applications, so the group can identify which step in the SIAC model they belong 

to. 
• No breaks have been allocated to this workshop. Timings and breaks will need to be managed by the facilitator. 
• Where there are activities that involve group discussion, the facilitator can change these to be pair work, group work, Post-it note 

submissions, to provide the best learning experience and opportunity for state changes. 

Room set-up 
Refer to the Learning Delivery Team for suggested room set-up. 
  





















































 

Application number:   
Client number:   

 
DATE 
 
Name 
Address 1  
Address 2 
Address 3 
 
 
Dear [First Name] [Last Name] 
 
Application for a visitor visa for: 
 

Applicant: Date of birth: 
  
  
  
  
  

 

Thank you for your application for a visitor visa - Partnership. We received your application on [date] 

 

Our assessment of your application 

We have completed an assessment of your application and have identified the following issues 
which may have a negative impact on the outcome of your application: 

 [Clearly state what doesn’t meet the requirements and needs further comment. You must use 
plain English and refer to, or provide, the relevant information.] 

 

[Insert heading to introduce subject of first concern] 

[Explain how it appears that the principal applicant does not meet the relevant instructions, including a 
summary of the information you have assessed to date.] 

As the issues detailed above may affect the outcome of your application, we are bringing them to 
your attention out of fairness to you.   

We have not made a decision on your application at this stage. This letter gives you the opportunity 
to make any comments and submit any additional evidence or information in relation to these 
issues. 

 

[If you are posting the client this letter, use the following section.  Delete this instruction] 

You may provide further information by [date] 

Any comments or further information must be provided to this office by [date].  

All supporting documents must be original or certified copies of originals. Any documents not in 
English must be translated into English by a recognised and independent translation service. 



 

[If you are emailing the client this letter, use the following section. Write your office address into the 
placeholder below. Delete this instruction] 

 

You may provide further information by [date] 

Any comments or further information must be provided by [date]. This should be sent to the 
following address:  

Immigration New Zealand 

[Office address line 1] 

[Office address line 2] 

[Office address line 3] 

[City] [postcode] 

[COUNTRY] 

 

All supporting documents must be original or certified copies of originals. Any documents not in 
English must be translated into English by a recognised and independent translation service.  

 

What happens if you do not send any comments or additional information? 

If you do not send any comments or information by the date requested above we will make a 
decision on your application based on the information you have already given us. We are unlikely to 
approve your application based on this information. 

 

False or misleading information 

Providing false or misleading information or withholding information may make you ineligible for a 
visa. 

 

What happens if your circumstances change? 

You must tell us about any changes to your circumstances that may affect your application for a visa, 
including but not limited to changes to the following:  

 the personal or family circumstances of any person included in the application 

 your address or contact details (including postal address, email address, and telephone 
number) 

 your business or employment 

 your course of study if you are applying for a student visa. 

If you do not tell us about changes to your circumstances, we may decline to grant you a visa or you 
may become liable for deportation. While you are in New Zealand, you must make sure you hold a 
valid visa at all times. 

 

Contact us 

If you have any questions, you can: 



 

 call me on  

 email me at  

 call our Immigration Contact Centre on 0508 55 88 55 or 09 914 4100, or for those outside of 
New Zealand +64 9 914 4100, or 

 find answers to frequently asked questions or lodge an email enquiry online at 
http://kb.immigration.govt.nz. 

You will need to tell us your application and client numbers (see the top of this letter). Please be 
ready to quote them when you phone. 

 

Yours sincerely 

 

 

NAME 
Immigration Officer 
Immigration New Zealand 
 

 



 

Application number:   
Client number:   

 
DATE 
 
Name 
Address 1  
Address 2 
Address 3 
 
 
Dear [First Name] [Last Name] 
 
Application for a visitor visa for: 
 

Applicant: Date of birth: 
  
  
  
  
  

 

Thank you for your application for a visitor visa - Partnership. We received your application on [date] 

 

Our decision on your application 

We have declined your application for a visitor visa because you do not meet the requirements set 
out in visitor visa immigration instructions. 

We have made this decision because: 

 [Clearly state the reasons you have declined the client. You must use plain English and refer to 
the relevant immigration instructions. Attach the relevant immigration instructions as an 
appendix.] 

 

[Insert heading to introduce subject of first concern] 

[Explain how the principal applicant does not meet the relevant instructions, including a summary of the 
information you have assessed.] 

We have considered if requiring a bond or granting a limited visa would lessen our concerns or if 
there are any special circumstances to justify an exception to immigration instructions, but can find 
no reason for any of these. 

 

[Use the following section if you are declining a visa ONSHORE.  Delete these instructions] 

Requesting reconsideration of this decision 

You may be able to request reconsideration of this decision.  To do so, you must meet all of the 
following criteria: 

 Be lawfully in New Zealand 
 Make the request in writing 



 

 Submit your passport or certificate of identity 
 Pay the reconsideration application fee 
 Make the request no later than 14 days after the date you received notice of our decision to 

decline your application.  
 

If you do not request reconsideration of our decision to decline you a visa, you may appeal against 
your liability for deportation on humanitarian grounds no later than 42 days after first becoming 
unlawfully in New Zealand.  

If you do request reconsideration of our decision to decline you a visa, you may appeal against your 
liability for deportation on humanitarian grounds up to the later of either: 

 42 days after first being unlawfully in New Zealand, or 
 42 days after receiving the decision to decline your reconsideration request (if your request is 

declined) 
 
More information on how to appeal to the Immigration and Protection Tribunal is available at 
https://www.justice.govt.nz/tribunals/immigration/ 

[Use the following section if you are declining a visa OFFSHORE.  Delete these instructions] 

Requesting a Reconsideration 

There is no right of appeal or reconsideration against a decision on a temporary entry class visa 
application made outside of New Zealand. 

If you have new information that has not been considered by INZ, you can submit a further 
application.  This would be considered on its merits and would need to show that you meet all 
relevant New Zealand government immigration instructions 

 

Contact us 

If you have any questions, you can: 

 call me on  

 email me at  

 call our Immigration Contact Centre on 0508 55 88 55 or 09 914 4100, or for those outside of 
New Zealand +64 9 914 4100, or 

 find answers to frequently asked questions or lodge an email enquiry online at 
http://kb.immigration.govt.nz. 

You will need to tell us your application and client numbers (see the top of this letter). Please be 
ready to quote them when you phone. 

 

Yours sincerely 

 

 

NAME 
Immigration Officer 
Immigration New Zealand 
 



 

PARENT RES PPI TEMPLATES 
 
Always include the relevant instructions when PPI-ing. The standard timeframe of 10 working days applies. As applicants do not have IGMS accounts for 
their residence applications, responses will be mailed in or emailed to the Parent Residence inbox. If emailed, it is your responsibility to print the documents 
supplied in response and put them into the paper application folder. 
  
For any generic PPI templates (health, character, etc.) please make use of the templates in the T:drive (Christchurch-> PPI Suite-> Residence 2021-> PPI 
blurbs has some good generic ones, just make sure the details and instructions are correct for a Parent Residence application). Parent Residence-specific 
templates are below (note: these haven't been fully cleared by TAs yet like T:drive templates, and are intended as guides only). 
  
Issue Blurb Relevant instructions 

The applicants 
have/may have 
dependent 
children. 
F4.15(c) 

Dependent Children 

Immigration instruction F4.15(c) outlines that to be 
granted a visa under Parent Category instructions, 
applicants must have no dependent children. Immigration 
instruction F4.20.1 considers a child dependent for the 
purposes of the Parent Category up to the age of 24, 
depending on their personal circumstances. 

You have declared on your INZ 1206 form that you have a 
child, name, that was born on date. This means on the 
date your application was lodged, they were ageyears old. 

[OR] 

It appears from our records that you have a child, name, 
that may be dependent as they were born on dateand 
were therefore ageyears old on the date your application 
was lodged.  

  

F4.15 Parent Category Requirements 

F4.15.1 Applicant requirements 

Applicants under the Parent Category must: 

a. meet the health and character requirements 
specified at A4 and A5; and 

b. have a minimum standard of English, or pre-
purchase English for Speakers of Other Languages 
tuition to the specified level (see F4.25); and 

c. have no dependent children (see F4.30.5); and 

d. have at least one sponsoring adult child who: 

i. meets the family relationship requirements 
set out at F4.30 and 



[DELETE THE INSTRUCTIONS THAT DO NOT APPLY] 

Under the Parent Category definition, a child that is 21 to 
24 years old is dependent if: 

• they have no child(ren) of their own; and 
• they are single; and 
• they are totally or substantially reliant on their 

parent(s) for financial support, whether living with 
them or not. 

The immigration instructions for determining whether a 
child of 21 to 24 years of age is totally or substantially 
reliant on their parent(s) for financial support are included 
at the end of this letter for your reference.  

We are therefore not currently satisfied that you have no 
dependent children as per immigration instruction 
F4.15(c) and your application may be declined. 

  

[OR] 

Under the Parent Category definition, a child that is 18 to 
20 years old is dependent if: 

• they have no child(ren) of their own; and 
• they are single. 

We are therefore not currently satisfied that you have no 
dependent children as per immigration instruction 
F4.15(c) and your application may be declined. 

  

[OR] 

ii. meets the sponsorship requirements set 
out at F4.35, including the minimum 
income threshold requirements; and 

e. (if the applicant is jointly sponsored by two people) 
have sponsors who each meet the requirements set 
out at F4.35 and who meet the joint sponsorship 
requirements set out at F4.35.5; and 

f. meet the evidential requirements set out at F4.40. 

Effective 12/10/2022 

  

F4.30 Family relationship requirements for the Parent 
Category 

F4.30.5 Applicants who have dependent children 

Applicants under the Parent Category must not have any 
dependent children (see F4.20.1). An application will be 
declined if any applicant(s) included in the application have 
dependent children. 

  

F4.20 Definitions 

F4.20.1 Definition of 'dependent child' 

g. For the purpose of the Parent Category, and 
despite the definition in section 4 of the 
Immigration Act 2009, a child is dependent if they: 

i. are: 



Under the Parent Category definition, a child that is aged 
17 or younger is dependent if they are single.  

We are therefore not currently satisfied that you have no 
dependent children as per immigration instruction 
F4.15(c) and your application may be declined. 

  
  

• aged 21 to 24, with no child(ren) of 
their own; and 

• single (see F5.5); and 

• totally or substantially reliant on 
their parent(s) for financial support, 
whether living with them or not; or 

ii. are: 

• aged 18 to 20, with no child(ren) of 
their own; and 

• single (see F5.5); or 

iii. are: 

• aged 17 or younger; and 

• single (see F5.5). 

h. When determining whether a child of 21 to 24 
years of age is totally or substantially reliant on 
their parent(s) for financial support, immigration 
officers must consider the whole application, taking 
into account all relevant factors including whether 
the child: 

i. is in paid employment, whether this is full-
time or part-time, and its duration; 

ii. has any other independent means of 
financial support; 



iii. is living with their parents or another family 
member, and the extent to which other 
support is provided; or 

iv. is studying, and whether this is full-time or 
part-time. 

Minimum 
income 
requirements 
not met 
F4.35.1(b)(ii)/F4.
35.5 

Minimum income requirement for sponsors not met 

Immigration instruction F4.35.1(b)(ii) states that each sponsor for 
a Parent Category application must meet the relevant minimum 
income requirement for sponsors as outlines in F4.35.5.   

Immigration instruction F4.35.5 states that: 

a. The sponsor or joint sponsors must: 

i. have total income that meets the minimum 
income threshold set out at F4.35.5.1; and 

ii. meet that income threshold for two 12-month 
periods within the 3 years prior to being invited to 
apply (as set out at F4.35.5.1); and 

iii. demonstrate that income through the evidential 
requirements set out at (F4.35.5.10). 

b. The calculation of the minimum income threshold will 
consider any parents currently sponsored by the sponsors, 
as set out at F4.35.5.15. 

c. The two 12-month periods may not overlap. 

d. If there are joint sponsors, the 12-month periods must be 
the same for both sponsors. 

F4.35 Sponsorship Requirements 

F4.35.1 General Requirements 

a. A sponsor or sponsors on a Parent Category 
application must be: 

i. the adult child of the principal applicant; or 

ii. the adult child of the principal applicant 
and that adult child’s partner (joint 
sponsorship); or 

iii. the adult child of the principal applicant 
and one other adult child of either 
applicant included in the application (joint 
sponsorship). 

b. Each sponsor must: 

i. meet the requirements to be an acceptable 
sponsor as set out at R4.5; and 



  

(DELETE ANY THAT DO NOT APPLY) 

Periods overlap 

Based on the Inland Revenue tax statements provided as evidence 
of your sponsor’s/joint sponsors’income provided to date, your 
sponsor does not appear to meet the instructions set out at 
F4.35.5(c) as they overlap.  

  

The Inland Revenue tax statements provided for SPONSOR 1 
NAMEare dated XX/XX/XXXX – XX/XX/XXXX and XX/XX/XXXX – 
XX/XX/XXXX. Therefore, your application does not met 
Immigration instruction F4.35.5(c) and may be declined. 

OR 

  

Not the same 12-month periods for joint sponsors 

The Inland Revenue tax statements provided for SPONSOR 1’s 
NAMEare dated XX/XX/XXXX – XX/XX/XXXX and XX/XX/XXXX – 
XX/XX/XXXXbut the Inland Revenue tax statements provided for 
SPONSOR 2’s NAMEare dated XX/XX/XXXX – XX/XX/XXXX and 
XX/XX/XXXX – XX/XX/XXXXand as they are not the same 12-
months periods for both sponsors Immigration instruction 
F4.35.5(d) is currently not met and your application may be 
declined. 

OR 

Two out of three income periods not met 

ii. meet the relevant minimum income 
requirement for sponsors outlined 
at F4.35.5; and 

iii. agree to meet the undertakings set out 
at R4.10 for the required sponsorship 
period (see (c) below); and 

iv. must not be a dependent child 
(see F4.20.10). 

c. The sponsor(s) must sponsor the applicant or 
applicants for a sponsorship period of 10 years. 

d. A maximum of two people can act as sponsors in a 
Parent Category application. 

e. A sponsor can sponsor a maximum of six parents. 
  

F4.35.5 Minimum income requirement for sponsors 

f. The sponsor or joint sponsors must: 

i. have total income that meets the minimum 
income threshold set out at F4.35.5.1; and 

ii. meet that income threshold for two 12-
month periods within the 3 years prior to 
their EOI being selected (as set out at 
F4.35.5.1; and 



Sponsor does not meet Minimum Income Thresholds – F4.35.5.1 

Immigration Instruction F4.35.5.1 states that the minimum 
income threshold for sponsors under the Parent Category must be 
met as set out in  F4.35.5.1 (b) and (c). 

Income of any sponsor needs to be equal to or greater than the 
thresholds as set out below. 

 
If sponsorship is for one sponsor, the minimum income threshold 
needs to meet the requirements as below: 

  

 

iii. demonstrate that income through the 
evidential requirements set out at 
(F4.35.5.10). 

g. The calculation of the minimum income threshold 
will consider any parents currently sponsored by 
the sponsors, as set out at F4.35.5.15. 

h. The two 12-month periods may not overlap. 

i. If there are joint sponsors, the 12-month periods 
must be the same for both sponsors. 

j. The income of a sponsoring adult child’s partner 
may only be considered if: 

i. the partner is acting as a joint sponsor; and 

ii. the partner has been living with the 
sponsoring adult child for a period of at 
least 12 months in a partnership that is 
genuine and stable (see F2.10.1); and 

iii. they meet the requirements for the 
recognition of a partnership set out 
at F2.15. 

  

F4.35.5.1 Minimum income thresholds 



If sponsorship is for two sponsors, the minimum income threshold 
is as follows: 

  

  

OUTCOME – Adapt as required 

  

You were invited to apply on XX/XX/XXXXand therefore were able 
to provide sponsor income evidence of meeting income threshold 
as per F4.35.5.1 for two 12-month periods 3 years prior to that 
date.  

You have provided the below income as evidence of your 
sponsor’s (joint sponsors’)income:  

12-month period Sponsor 1 Sponsor 2 

Date to date  NZD$000,000 NZD$000,000 

Date to date NZD$000,000 NZD$000,000 

Date to date NZD$000,000 NZD$000,000 

      
  

Based on this information, your sponsor(s) does not appear to 
meet the instructions set out at F4.35.5(a)(ii)/F4.35.1 as your 
sponsor(s) do not appear to meet the relevant income threshold 
for two 12-month periods within the 3 years prior to you being 
invited to apply, therefore, your application may be declined.  

k. The minimum income threshold for sponsors under 
the Parent Category is based on the following and is 
set out in the tables at (b) and (c) below: 

i. 1.5 times the median income if sponsoring 
a single parent; and 

ii. an additional 0.5 times the median income 
for each additional parent sponsored; and 

iii. an additional 0.5 times the median income 
(combined) if two people are acting as 
sponsors. 

l.  

Minimum income thresholds for one sponsor:  

m.  



Minimum income thresholds for two (joint) sponsors: 

n. The income threshold required to be met for each 
12-month period is calculated based on the median 
income that is in effect at the end of each 12-
month period the sponsor is providing evidence for, 
according to the tables above. 

o. The median income for each year is based on the 
median hourly earnings from wages and salaries for 
the June quarter in the previous year released by 
Statistics New Zealand. It is converted into an 
annual rate based on a 40-hour working week. 

  

  

English language 
requirements 
not met 

English language requirements not met 
  
Immigration instructions F4.25.1 outline that applications 
under the parent Category must be declined if any 
applicant included in the application has not met the 
minimum standard of English or the requirements to pre-
purchase English for speakers of other languages (ESOL) 
tuition. 
  
You have provided us with the following evidence of 
meeting English language requirements:  

• Xxxxxxx 
• Xxxxxxx 
• Xxxxxxx 

F4.25.1 (b) overview: 
  

b)     Applicants under the Parent Category meet the 
minimum standard of English if they provide: 

i. acceptable English language test results, as set out 
at F4.25.45 (no more than two years old at the time 
the application is lodged); or 

ii. other evidence that satisfies an immigration officer 
that, taking account of that evidence and all the 
circumstances of the application, they are a 



  
We have also conducted an interview with you over the 
phone on XX/XX/XXXX, where we were not satisfied that 
you have sufficient English language ability for the 
following reasons (provide your rationale here) 
  
We have concerns that the evidence you provided does 
not meet the English language requirements and that 
Immigration instructions F4.25.1 are met.  
  
  
OR 
  
You have not provided us with any evidence of meeting 
English language requirements, and you have not 
indicated that you intend to pre-purchase English for 
speakers of other languages (ESOL) tuition. 
  
We are therefore not currently satisfied that you have 
met English language requirements as per immigration 
instruction F4.25.1 and your application may be declined.  
  
  
OR 
You have provided us with a copy of a pre-purchased 
English language course. However, the course is not on 
the list of the Tertiary Education Commission and does 
not indicate that you pre-purchased ESOL course as per 
Immigration Instructions. 
  
We are therefore not currently satisfied that you have 
met English language requirements as per immigration 
instruction F4.25.1 and your application may be declined.  

competent user of English. These circumstances may 
include but are not limited to: 

• the country in which the applicant currently 
resides; 

• the country(ies) in which the applicant has 
previously resided; 

• the duration of residence in each country; 

• whether the applicant speaks any language other 
than English; 

• whether members of the applicant's family speak 
English; 

• whether members of the applicant's family speak 
any language other than English; 

• the nature of the applicant's current or previous 
employment (if any) and whether that is or was 
likely to require skill in English language; 

• the nature of the applicant's qualifications (if any) 
and whether the obtaining of those qualifications 
was likely to require skill in the English language; or 

iii. evidence of one of the following: 

• completion of all primary education and at least 3 
years of secondary education (that is, the 
equivalent of New Zealand Forms 3 to 5 or years 9 
to 11) at schools using English as the language of 
instruction; 



  
  
  
OR 
  
You have indicated that you meet the English 
requirements, and you are confident English speaker.  
However, upon checking the documents you have 
provided us with and after conducting an interview, we 
have concerns that you do not meet English language 
requirements.  
  
We are therefore not currently satisfied that you have 
met English language requirements as per immigration 
instruction F4.25.1 and your application may be declined.  

• completion of at least 5 years of secondary 
education (that is, the equivalent of New Zealand 
Forms 3 to 7 or years 9 to 13) at schools using 
English as the language of instruction; 

• completion of a course of at least 3 years duration 
leading to the award of a tertiary qualification at 
institutions using English as the language of 
instruction; 

• that the applicant holds General Certificate of 
Education (GCE) "A" Levels from Britain or 
Singapore with a minimum C pass (the passes must 
specifically include the subjects English Language or 
Literature, or Use of English); 

• that the applicant holds International Baccalaureate 
– full Diploma in English Medium; 

• that the applicant holds Cambridge Certificate of 
Proficiency in English – minimum C pass; 

• that the applicant holds Hong Kong Advanced Level 
Examinations (HKALE) including a minimum C pass 
in Use of English; 

• that the applicant holds STPM 920 (Malaysia) – A or 
B pass in English Literature; 

• that the applicant holds University of Cambridge in 
collaboration with University of Malaya, General 
Certificate of English (GCE) "A" levels with a 
minimum C pass. The passes must specifically 
include the subjects English or General Paper; 



• that the applicant holds South African Matriculation 
Certificate, including a minimum D pass in English 
(Higher Grade); 

• that the applicant holds South African Senior 
Certificate, including a minimum D pass in English 
(Higher Grade), endorsed with the words 
'matriculation exempt'; 

• that the applicant holds a New Zealand Tertiary 
Entrance Qualification gained on completing the 
seventh form; or 

iv. are citizens of Samoa and, after an interview, 
satisfy an immigration officer that they have 
sufficient English language ability. 

• When applying (b) (iv) above, the interviewing 
immigration officer determines if applicants meet 
the minimum English language requirement by 
assessing whether they are able to: 

• read English; and 

ii.  understand and respond to questions in English; 
and 

iii. maintain an English language conversation about 
themselves, their family or their background. 

d.   

In any case, an immigration officer may require any or 
each applicant to provide an English language test 
result in terms of (b)(i) above. In such cases, the 
English language test result will be used to determine 



whether the applicant meets the minimum standard 
of English. 

Sponsor is not 
ordinarily 
resident and/or 
has not been a 
resident/citizen 
for at least three 
years 
F4.35(b) 

Acceptable Sponsor 

Immigration instruction F4.35(b) outlines that to be granted a visa 
under Parent Category instructions, an applicant’s sponsor must 
meet the requirements to be an acceptable sponsor under 
residence instructions. 

In the case that the sponsor is a natural person, instruction 
R4.5(d)(ii) states they must have been a New Zealand citizen 
and/or the holder of a New Zealand residence class visa (or a 
residence permit or returning resident’s visa under the 
Immigration Act 1987) for at least three years immediately 
preceding the date the application they wish to sponsor is made. 

Our records show that your sponsor has held a residence class visa 
since date. This application was lodged on date, which is less than 
three years after they became a New Zealand resident. 

We are therefore not currently satisfied that your sponsor is 
acceptable as per immigration instruction R4.5(d)(ii). As such, they 
do not appear to meet the sponsorship requirements at F4.35(b) 
and your application may be declined. 

  

Ordinarily Resident Sponsor 

Immigration instruction F4.35(b) outlines that to be granted a visa 
under Parent Category instructions, an applicant’s sponsor must 
meet the requirements to be an acceptable sponsor under 
residence instructions. 

F4.35 Sponsorship Requirements 

F4.35.1 General Requirements 

a. A sponsor or sponsors on a Parent Category 
application must be: 

i. the adult child of the principal applicant; or 

ii. the adult child of the principal applicant 
and that adult child’s partner (joint 
sponsorship); or 

iii. the adult child of the principal applicant 
and one other adult child of either 
applicant included in the application (joint 
sponsorship). 

b. Each sponsor must: 

i. meet the requirements to be an acceptable 
sponsor as set out at R4.5; and 

ii. meet the relevant minimum income 
requirement for sponsors outlined 
at F4.35.5; and 

iii. agree to meet the undertakings set out 
at R4.10 for the required sponsorship 
period (see (c) below); and 

iv. must not be a dependent child 
(see F4.20.10). 



In the case that the sponsor is a natural person, instruction 
R4.5(d)(iii) states they must be ordinarily resident in New Zealand 
and for each of the three 12-month portions within the three 
years immediately preceding the date the application they wish to 
sponsor is made, have spent a total of 184 days or more in New 
Zealand. 

From your sponsor’s movements in and out of New Zealand, it 
doesn’t appear they have spent 184 days or more in New Zealand 
every year for the past three years. Their movements in the past 
three years according to our records are as follows: 

(Provide your rationale here) 

  

On date, your sponsor left New Zealand and has not returned/did 
not return until date. 

[AND/OR] 

In yearthey were in New Zealand numberdays.  

  

We are therefore not currently satisfied that your sponsor is 
acceptable as per immigration instruction R4.5(d)(iii). As such, 
they do not appear to meet the sponsorship requirements at 
F4.35(b) and your application may be declined. 

If you believe our records are incorrect and your sponsor has been 
ordinarily resident as per instructions, you can provide evidence 
of this (for example, if they arrived on a different passport than 
they left on, you could provide their travel details and evidence of 
that passport).   

  

R4.5 Acceptable sponsors 

See also Immigration Act 2009, s 48 

c. In order to sponsor an applicant for a residence 
class visa, a sponsor must be 

i. deemed acceptable by the Minister of 
Immigration or an immigration officer; and 

ii. meet the relevant eligibility criteria for 
acceptable sponsors set out in this chapter; 
and 

iii. meet any further criteria imposed by the 
specific residence category the applicant is 
applying under. 

d. It is a matter for the absolute discretion of the 
Minister of Immigration or an immigration officer 
whether a person is acceptable as a sponsor. 

e. A sponsor may be a natural person, an organisation 
or a government agency. A specific residence 
category may specify restrictions regarding the 
types of entity that may sponsor under that 
category. 

f. If the sponsor is a natural person then they: 

i. must be a New Zealand citizen or the 
holder of a current residence class visa that 
is not subject to conditions under section 



49(1)(a) or section 50 of the Immigration 
Act 2009; and 

ii. must have been a New Zealand citizen 
and/or the holder of a New Zealand 
residence class visa (or a residence permit 
or returning resident’s visa under the 
Immigration Act 1987) for at least three 
years immediately preceding the date the 
application they wish to sponsor is made; 
and 

iii. must be ordinarily resident in New Zealand 
and for each of the three 12 month 
portions within the three years 
immediately preceding the date the 
application they wish to sponsor is made, 
have spent a total of 184 days or more in 
New Zealand; and 

iv. must not sponsor for the purpose of 
receiving a financial reward or fee; and 

v. must not have been convicted at any time 
of an offence under immigration law; and 

vi. must not have an outstanding debt to the 
Crown or other third parties as a result of 
another sponsorship arrangement; and 

vii. must not sponsor a person if they have 
previously breached sponsorship 
obligations; and 



viii. must not have entered insolvency 
procedures or be adjudicated bankrupt; 
and 

ix. must not be liable for deportation; and 

x. must not be a person whose liability for 
deportation is currently suspended; and 

xi. must not be serving a custodial sentence or 
be awaiting sentencing after being 
convicted of a crime which carries a 
custodial sentence; and 

xii. must not have arrived in New Zealand as a 
member of a mass arrival group, with the 
exception of a person who was an 
unaccompanied minor when they arrived 
(see C8.5.5) or a person acting as a sponsor 
under RW3. 

Secondary 
sponsor is not 
ordinarily 
resident and/or 
has not been a 
resident/citizen 
for at least three 
years 
F4.35(b) 
  
[And based on 
this, the primary 
sponsor does 

Your secondary sponsor does not appear to meet the 
requirements of being an acceptable sponsor as per R4.5(d)(ii) 
and R4.5(d)(iii) 

Immigration instruction R4.5(d)(ii) states that to be an acceptable 
sponsor, the person must have been a New Zealand citizen or the 
holder of a New Zealand residence class visa (or a residence 
permit or returning residents visa under the Immigration Act 
1987) for at least three years immediately preceding the date the 
application they wish to sponsor was made. Your application was 
submitted on DATE, and it appears that your secondary sponsor – 
Sponsor Name– has only gained residency as of DATE. This is not a 
sufficient time period to be considered an acceptable sponsor, it 

^ as above 



not meet the 
income 
threshold as a 
sole sponsor] 

therefore appears that your secondary sponsor is not eligible to 
sponsor you. Based on this information, your application may be 
declined. 

  

AND / OR 

Immigration instruction R4.5(d)(iii) states that a person must be 
ordinarily a resident in New Zealand and for each of the three 12 
month periods within the three years immediately preceding the 
date the application they wish to sponsor was made, have spent a 
total of 184 days or more in New Zealand. We do note that Ivana 
has been in New Zealand as a visitor during the years preceding 
your application but as SPONSOR NAMEwas not granted residency 
until 2021, he/shehas not been in New Zealand as a resident for 
three years preceding your application and it therefore appears 
that your secondary sponsor does not meet immigration 
instruction and your application may be declined.   

  

DELETE WHAT IS NOT REQUIRED 

  

Sponsorship income requirements not met when second sponsor 
removed – R4.35 

Immigration instruction R4.35 states that the sponsor or joint 
sponsors must have a total income that meets the minimum 
income threshold and must meet that income threshold for two 
12-month periods within the 3 years prior to being invited to 
apply. As your secondary sponsor is not eligible (and therefore 
would need to be removed as a sponsor), this would mean only 
your primary sponsor is eligible and would need to have enough 
funds to perform as a sole sponsor. According to the evidence that 



has been provided by you, it appears that your primary sponsor 
would not meet the requirements set out at R4.35.5.1 and 
therefore your application may be declined.  

Sponsor does 
not meet 
general 
requirements 
(relationship to 
applicant, no 
guarantee to 
sponsor the 
applicant, 
sponsoring six 
parents already, 
any other 
reason) 
F4.35.1 

Sponsor does not meet general requirements – F4.35.1 

Immigration instruction F4.35.1 states that a sponsor or 
sponsors for a Parent Category application must be the 
adult child of the principal applicant, the adult child of the 
principal applicant and that adult child’s partner (joint 
sponsorship) or the adult child of the principal applicant 
and one other adult child of either applicant included in 
the application (joint sponsorship). 

Each sponsor must: 

• Meet the requirements of an acceptable sponsor 
as set out at R4.5 and, 

• Meet the relevant minimum income requirement 
for sponsors outlined at F4.35.5 and, 

• Agree to meet the undertakings set out at R4.10 
for the required sponsorship period (see 
F4.35.1(c)) and, 

• Must not be a dependent child (see F4.20.10) 

To be eligible, sponsors must declare that they guarantee 
to sponsor the applicant or applicants for sponsorship 
period of 10 years. A maximum of two people can act as 
sponsors in a Parent Category Application. A sponsor can 
only sponsor a maximum of 6 parents. 

  

(DELETE ANY THAT DO NOT APPLY) 

F4.35 Sponsorship Requirements 

F4.35.1 General Requirements 

a. A sponsor or sponsors on a Parent Category 
application must be: 

i. the adult child of the principal applicant; or 

ii. the adult child of the principal applicant 
and that adult child’s partner (joint 
sponsorship); or 

iii. the adult child of the principal applicant 
and one other adult child of either 
applicant included in the application (joint 
sponsorship). 

b. Each sponsor must: 

i. meet the requirements to be an acceptable 
sponsor as set out at R4.5; and 

ii. meet the relevant minimum income 
requirement for sponsors outlined 
at F4.35.5; and 



  

As your sponsor is not the adult child of the principal 
applicant for this parent category application, your 
sponsor does not appear to meet the instructions set out 
at F4.35.1 and therefore your application may be 
declined. 

OR 

As your joint sponsors are not the adult child of the 
principal applicant and the adult child’s partner, your 
sponsors do not appear to meet the instructions set out at 
F4.35.1 and therefore your application may be declined. 

OR 

As your joint sponsors are not the adult child of the 
principal applicant and one other adult child of either 
applicant included in the application, your sponsors do 
not appear to meet the instructions set out at F4.35.1 and 
therefore your application may be declined. 

OR 

As your sponsor does not meet the requirements set out 
at immigration instruction F4.35.1(b) (insert specific point 
that applicant does not meet eg (i) or (ii) and explanation 
as to why),your application may be declined 

OR 

It is a requirement of sponsors as set out at immigration 
instruction F4.35(c) to declare that they guarantee to 
sponsor the applicant or applicants for a 10-year period. 
As your sponsor has not declared that they will do this 

iii. agree to meet the undertakings set out 
at R4.10 for the required sponsorship 
period (see (c) below); and 

iv. must not be a dependent child 
(see F4.20.10). 

c. The sponsor(s) must sponsor the applicant or 
applicants for a sponsorship period of 10 years. 

d. A maximum of two people can act as sponsors in a 
Parent Category application. 

e. A sponsor can sponsor a maximum of six parents. 



within the application by signing the form, your 
application may be declined. 

OR 

You are currently sponsoring the following six parents: 

• [insert parents’ names 
• XX 
• XX 
• XX 
• XX 
• XX 

As per immigration instruction F4.35.1(e), sponsoring six 
parents is the maximum, therefore you are not eligible to 
sponsor any more parents and your application may be 
declined. 

  

Sponsor does 
not meet 
evidential 
requirements for 
income 
F4.35.5.10 

Sponsor does not meet Evidential Requirements for Sponsor’s 
Income – F4.35.5.10 

Immigration Instruction F4.35.5.10 states that only taxable 
income that is recorded on New Zealand’s Inland Revenue tax 
statements (Summary of Income) of the sponsor(s) will be 
recognized when calculating a sponsor’s income.  

For self-employed sponsors, only taxable income recorded on the 
New Zealand’s Inland Revenue Final Tax Summary at the end of 
the three most recent financial years will be considered when 
calculating a sponsor’s income.  

Income earned by another legal entity, such as a company or 
trust, cannot be included unless it has been paid directly to the 

F4.35 Sponsorship Requirements 

F4.35.5.10 Evidential requirements for sponsor’s income 

a. Only taxable income that is recorded on New 
Zealand’s Inland Revenue tax statements (Summary 
of Income) of the sponsor(s) will be recognised 
when calculating a sponsor’s income. 

b. For self-employed sponsors, only taxable income 
recorded on the New Zealand’s Inland Revenue 



sponsor in the form of shareholder-employee salary or dividends, 
or is income derived from the trust. This income must appear on 
the Inland Revenue tax statements of the sponsor.  

All sponsor whose income is considered when meeting the 
minimum income threshold must meet the evidential 
requirements set out above. 

DELETE THOSE THAT DO NOT APPLY 

As your sponsor has not supplied the relevant documentation set 
out at F4.35.5.10(a) it appears your sponsor may not meet the 
evidential requirements for sponsors income and therefore your 
application may be declined. 

OR 

As you sponsor is self-employed and has not provided the relevant 
documentation as set out at F4.35.5.1(b) it appears your sponsor 
may not meet the evidential requirements for sponsors income 
and therefore your application may be declined. 

OR 

As your sponsor has income earned by another legal entity and 
has not supplied the relevant documentation as set out at 
F4.35.5.1(c), it appears your sponsor may not meet the eligibility 
requirements for sponsors income and therefore your application 
may be declined. 

Final Tax Summary at the end of the three most 
recent financial years will be considered when 
calculating a sponsor's income. 

c. Income earned by another legal entity, such as a 
company or a trust, cannot be included unless it has 
been paid directly to the sponsor in the form of 
shareholder-employee salary or dividends, or is 
income derived from the trust. This income must 
appear on the Inland Revenue tax statements of 
the sponsor(s). 

d. All sponsors whose income is considered when 
meeting the minimum income threshold must meet 
the evidential requirements set out above. 

Generic PPIs - 
health, 
character, etc. 

Check various residence PPI suites in the T:drive, e.g. RV21, for 
generic residence PPIs. TLS has medical-specific PPIs. 

<<A4.10 and A4.60 MED instructions formatted.docx>> 
Medical PPI instructions formatted - courtesy of Phil S 

 




