SMS Incident Report

02/08/2023 12:59:03

Summary
CAD Number F3776371 Status Closed
Station Kingswell Station
Incident Started 06/07/2023 11:33:18 Incident Ended 06/07/2023 11:47:58
Incident Type 2001: Technical Rescue
Common Name SOUTHLAND HOSPITAL NEW CLINICAL SERVICES BUILDING MAIN ENTRY
Address /I Kew
Alarm Method 111 Telephone Alarm Level 1
PFA Number
Zone 38220200
Map Grid E 1243367 Map Grid N 4846880
First Caller ggﬁl%'ﬂ-égﬁw ZEALAND- First Caller Contact | NN
Incident Closed 06/07/2023 11:59:34
Report Completed 16:10, Tue 01 Aug 2023 by [N
Responses
Call Sign Type Station Alert Enroute Time Arrival Time Departed
KING227 PR 11:34:53 06 Jul 11:39:09 06 Jul 11:42:50 06 Jul 11:48:15 06 Jul
2023 2023 2023 2023
INVE211 P1 11:37:12 06 Jul 11:38:40 06 Jul 11:43:38 06 Jul 11:52:00 06 Jul
2023 2023 2023 2023
WINT377 PR 11:36:53 06 Jul
2023
Start->Alert 7 min 10 min
0 | | 15 30
min min min
Alert->1st
Arrival
Elapsed Times
Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed
KING227 00:01:35 00:07:57 00:09:32 00:14:57
INVE211 00:03:54 00:06:26 00:10:20 00:18:42

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993.
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WINT377

00:03:35

Message Log

Time Message

11:34:08 https://web.pcl.govt.nz/?ecrij R

11:34:08 LIFT NUMBER 3

11:34:08 CLINICAL SERVICES BUILDING

11:34:08 INC INFO: PERSON STUCK IN LIFT

11:34:08 ** ELOI search completed at 06/07/23 11:34:08 - 1 result

11:34:10 ** Ol search completed at 06/07/23 11:34:10

11:34:35 ** Event Location changed from "145 KEW RD,KEW,INVERCARGILL CITY" to "75 KEW RD,

11:34:35 ** ELOI search completed at 06/07/23 11:34:35 - 1 result

11:34:35 KEW,INVERCARGILL CITY: @SOUTHLAND HOSPITAL NEW CLINICAL SERVICES
BUILDING MAIN E

11:34:35 NTRY" at: 06/07/23 11:34:35

11:34:37 ** | Ol search completed at 06/07/23 11:34:37

11:34:41 ** Recommended unit KING227 for requirement PUMP (>1.5 km)

11:34:49 PA Selcal used to Initiate Alerting. (KING227 at 3822 KINGSWELL 196221)

11:34:53 ALERTING_COMPLETED KING227

11:35:16 CREWS WILL BE MET AT THE MAIN ENTRANCE

11:35:34 Unit KING227 [ KC : UNIT CALLING]

11:36:32 ** Event Type changed from MIN to RESC at: 06/07/23 11:36:32

11:36:33 ** Event Priority changed from 2 to 1 at: 06/07/23 11:36:33

11:36:36 ** Recommended unit WINT377 for requirement RESCUE (>32.4 km)

11:36:54 Unit WINT377 [ K7 : AT NORMAL STATION]

11:37:09 PA Selcal used to Initiate Alerting. (INVE211 at 3821 INVERCARGILL 196211)

11:37:12 ALERTING_COMPLETED INVE211

11:38:07 ** Units excluded from recommendation: WINT377

11:38:10 ** Units excluded from recommendation: OTAU587

11:38:17 ** Units restored to recommendation: OTAU587

11:38:19 ** Units restored to recommendation: WINT377

11:38:29 ** Units excluded from recommendation: WINT377

11:38:34 ** Units restored to recommendation: WINT377

11:38:40 Unit INVE211 [ K1 : PROCEEDING TO INCIDENT]

11:39:09 Unit KING227 [ K1 : PROCEEDING TO INCIDENT]

11:39:41 Unit INVE211 [COMCEN COM : MESSAGE] BE ADVISED KING227 WILL BE DELAYED ON
TURNOU

11:39:41 T DUE TO RESCUE TRAINING
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11:42:50 Unit KING227 [ K55 : SPECIAL SERVICE INCIDENT]
11:43:38 Unit INVE211 [ K2 : IN ATTENDANCE AT INCIDENT]
11:47:20 Unit KING227 [ KC : UNIT CALLING]
11:47:59 Unit KING227 [ K47 : STOP MESSAGE: MESSAGE UNCHANGED FROM SITREP] SO
11:47:59 .. 1 PERSON SAFELY RELEASED FROM ELEVATOR
11:48:16 Unit KING227 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]
11:52:01 Unit INVE211 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]
11:59:34 ** Assigned Result Code: RESC, Detailed Event Type: 3100
Incident
CAD Number F3776371

Incident Reporter I

Incident Controller
Distance Travelled (km)

Delay In Receiving Call

Property Details

Occupant

Building Owner

General Property Use Hospital, Hospice, Rest home, Rehab centre
Special Property Use General hospital: Public and private

Purpose Group

Actions

Persons Reported
Trapped

Evacuation Status
Action Prior 1
Action Prior 2

Action Taken No Action Required - Includes appliance stood down

Civilians

Civilians Rescued
Civilians Extricated

Civilians Assisted

o O O o

Civilians Evacuated

Origin

Location
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Level

Equipment Used

Quantity

Equipment

1

Equipment Not Listed

Equipment Involved

Equipment Involved
Year

Make

Model

Comments

8/1/2023 4:10:45 PM

Reporter Comments

Lift opened by itself just as we arrived.
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