
                  
 
 
 
 
 
Response to information request from Mal Robertson 
 
 
 
29 June 2023 
 
 
Dear Mal 
 
Thanks for your email earlier this month asking for information about staff surveys and working 
conditions. 
 
Here is a report provided to our Audit and Risk committee recently from our Health and Safety 
Coordinator. 
 
Annual Survey 
The annual Health and Safety Audit was conducted in November via Survey Monkey.  Twenty-Seven 
staff completed the survey across all Council departments.  

The survey results were generally positive, with areas of improvement identified. Those surveyed 
indicated a positive change in the safety culture and felt they were supplied with the right resources, 
PPE, and training to complete their jobs safely. 

There was increased awareness around reporting incidents; staff felt comfortable raising health and 
safety issues and felt the senior management team was active and supportive in this space. 

The improvement suggestions were outlined in the health and safety audit report as: 

 
• Emergency management awareness ( Training has been and is continuing to be provided) 
• Maintaining plant and equipment and scheduling electrical testers to make sure they are 

being checked often. (A new contractor has been engaged, and a programme of work has 
been initiated) 

• Stand-up desks for the admin building (A stand-up desk has been set up in the admin 
building) 

• 2023 has a focus on conducting workshops around critical risk programmes. (Consultant and 
Critical Risk programme being scoped for Council approval) 

• There was a need for improvement in communication between health and safety reps and 
the staff. ( Raised at H&S Committee Meeting, with ways to communicate more effectively 
being discussed) 

• Having a centralised place for all health and safety documentation. (Home button is to be 
developed for all desktops that hypelinks to H&S minutes and newsletters) 

 
I have also attached the raw data from the November survey.  



 
If you are unsatisfied with the response, you are entitled to lodge a complaint with the Office of the 
Ombudsmen. You can find more information on its website http://www.ombudsman.parliament.nz 
 
Kind regards 

 
 
Sonia Gerken 
GM Communications & Customer Support 

http://www.ombudsman.parliament.nz/
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Q28 In terms of communicating regarding workplace health and safety
issues or positive outcomes, What do you think we do well and what do
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Q40 Do you have any other feedback or comments you would like to
make?
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