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Introduction 

Purpose 
The purpose of this course is to give officers the knowledge and skills to be able to ensure an applicant meets Immigration New Zealand’s 
character requirements, as defined in the immigration instructions. 

Learning outcomes 
At the end of this course, learners will be able to: 
• explain why there is a need for applicants to meet character requirements
• interpret and apply immigration instructions for character requirements
• analyse police certificates to determine if an applicant’s history affects their character eligibility
• identify whether an application is caught by character provisions
• differentiate between when a character waiver may apply to an applicant and when it may not.

Audience 
This course has been developed for Immigration Officers and Compliance Officers 

Course duration 
5 hours 
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Preparation 

Prerequisites 
N/A 

Pre-work 
N/A 

Required course resources 
• Facilitator computer and projector
• Participant computers
• Operational Manual
• Immigration Act 2009
• Internet access to https://www.immigration.govt.nz/
• Pens/markers (enough for the participants in group activities)
• Access to Learn@MBIE
• Hand-outs:

- Activity 1
- Crimes and maximum terms of imprisonment handout
- Activity 3
- Police certificate examples
- Activity 4
- Activity 5
- Activity 6
- IPT’s assessment of INZ’s Lunar decision
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Preparation 
• Check all links are still working and going to the correct places
• Wherever possible, give participants keywords to search for using navigating the Operational Manual so they become familiar with searching,

rather than referencing sections they won’t be familiar with (eg A15.5)
• No breaks have been allocated to this workshop. Timings and breaks will need to be managed by the facilitator
• Where there are activities that involve group discussion, the facilitator can change these to be pair work, group work, Post-it note

submissions, to provide the best learning experience and opportunity for state changes

Room set-up 
Refer to the Learning Delivery Team for suggested room set-ups. 


























































