
SMS Incident Report
08/05/2023 13:42:41

Summary
CAD Number F3732470 Status Closed

Station Parnell Station

Incident Started 04/05/2023 21:01:58 Incident Ended 04/05/2023 21:26:00

Incident Type 7199: False Alarm: Undetermined K-46-7

Common Name LONGVIEW APARTMENTS

Address 6 Whitaker Place Grafton

Alarm Method Automatic PFA Call Alarm Level 1

PFA Number 114763

Zone 142011

Map Grid E 1757507 Map Grid N 5919582

First Caller First Caller Contact

Incident Closed 04/05/2023 21:27:49

Report Completed 15:57, Fri 05 May 2023 by 

Responses
Call Sign Type Station Alert Enroute Time Arrival Time Departed

PARN255 HPNP 21:03:51 04 May 
2023

21:05:42 04 May 
2023

21:07:53 04 May 
2023

21:27:37 04 May 
2023

GREY261 P1 21:03:54 04 May 
2023

21:05:47 04 May 
2023

21:10:15 04 May 
2023

21:26:37 04 May 
2023

BALM611 P1 21:04:01 04 May 
2023

21:05:59 04 May 
2023

21:11:51 04 May 
2023

21:27:42 04 May 
2023

REMU211 P1 21:03:57 04 May 
2023

21:06:14 04 May 
2023

21:12:22 04 May 
2023

21:20:36 04 May 
2023

7 min 10 minStart->Alert

Alert->1st 
Arrival

minmin min

Elapsed Times
Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed

PARN255 00:01:53 00:04:02 00:05:55 00:25:39

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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GREY261 00:01:56 00:06:21 00:08:17 00:24:39

BALM611 00:02:03 00:07:50 00:09:53 00:25:44

REMU211 00:01:59 00:08:25 00:10:24 00:18:38

Message Log 
Time Message

21:01:58 AL: 114763 21:01:58 INITIAL - ALARM

21:01:58 PANEL: VALVE HOUSE

21:01:58 ** LOI search completed at 04/05/23 21:01:58

21:02:09 ** PFA/CPN search completed

21:02:16 ACCESS NO CURRENT: -20-101
RISER:

21:02:23 ** Units excluded from recommendation: STHE241

21:02:33 ** Recommended unit PARN255 for requirement AERIAL (>1.2 km)
** Recommended uni

21:02:33 t GREY261 for requirement PUMP (>2.6 km)
** Recommended unit BALM611 for requir

21:02:33 ement PUMP (>3.8 km)
** Recommended unit REMU211 for requirement PUMP (>3.7 km)

21:02:33

21:02:48 Unit GREY261 [ K7 : AT NORMAL STATION]

21:03:28 Preempt Unit GREY261

21:03:40 ** Recommended unit PARN255 for requirement AERIAL (>1.2 km)
** Recommended uni

21:03:40 t GREY261 for requirement PUMP (>2.6 km)
** Recommended unit BALM611 for requir

21:03:40 ement PUMP (>3.8 km)
** Recommended unit REMU211 for requirement PUMP (>3.7 km)

21:03:40

21:03:45 MSU Selcal used to Initiate Alerting. (PARN255 D0F412)

21:03:46 MSU Selcal used to Initiate Alerting. (GREY261 D0FF32)

21:03:46 PA Selcal used to Initiate Alerting. (BALM611 at 1461 BALMORAL 182611)

21:03:47 MSU Selcal used to Initiate Alerting. (REMU211 D0FE02)

21:03:51 ALERTING_COMPLETED PARN255

21:03:54 ALERTING_COMPLETED GREY261

21:03:58 ALERTING_COMPLETED REMU211

21:04:01 ALERTING_COMPLETED BALM611

21:04:23 ** PFA/CPN search completed

21:05:42 Unit PARN255 [ K1 : PROCEEDING TO INCIDENT]

21:05:47 Unit GREY261 [ K1 : PROCEEDING TO INCIDENT]

21:05:53 Unit PARN255 [ K1 : PROCEEDING TO INCIDENT]
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21:05:59 Unit BALM611 [ K1 : PROCEEDING TO INCIDENT]

21:06:14 Unit REMU211 [ K1 : PROCEEDING TO INCIDENT]

21:07:54 Unit PARN255 [ K77 : NOTHING SHOWING]

21:09:14 Unit PARN255 [ KC : UNIT CALLING]

21:09:33 Unit PARN255 [ SITREP : ] IPS FIRE 9TH FLOOR

21:10:15 Unit GREY261 [ K2 : IN ATTENDANCE AT INCIDENT]

21:11:51 Unit BALM611 [ K2 : IN ATTENDANCE AT INCIDENT]

21:12:22 Unit REMU211 [ K2 : IN ATTENDANCE AT INCIDENT]

21:20:37 Unit REMU211 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

21:25:45 Unit PARN255 [ KC : UNIT CALLING]

21:26:00 Unit PARN255 [ K46-7 : STOP MESSAGE: FALSE ALARM UNDETERMINED ALARM 
ACTIVATION]

21:26:38 Unit GREY261 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

21:27:38 Unit PARN255 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

21:27:42 Unit BALM611 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

21:27:49 ** Assigned Result Code: STRU, Detailed Event Type: 7100

Incident
CAD Number F3732470

Incident Reporter

Incident Controller

Distance Travelled (km)

Delay In Receiving Call

False Alarm
False Alarm Type Smoke detector

Good Intent Type Internal Environment | Animals (e.g. insects, birds, rodents)

Additional comment Level 9 hallway. Unable to determine cause. Apartment 9B did not evacuate.

Property Details
Occupant

Building Owner

General Property Use Flat, Apartment, Home unit

Special Property Use Flats, Apartments, Units over 40

Purpose Group

Actions
Persons Reported 
Trapped

Evacuation Status

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
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Action Prior 1

Action Prior 2

Action Taken Investigation only (Fire related)

Civilians
Civilians Rescued 0

Civilians Extricated 0

Civilians Assisted 0

Civilians Evacuated 0

Origin
Location

Level

Equipment Used
Quantity Equipment

0 No equipment used

0

Equipment Involved
Equipment Involved

Year

Make

Model

Comments

5/6/2023 9:30:27 AM Reporter Comments

lvel  9 Hallway,unable to determine cause,APt 9B DID NOT evac

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
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