
Excerpt from Student training guide 

Bona Fide (E5) 
• Satisfied applicant(s) is bona fide: Yes
• The following evidence has been provided and reviewed:
• Applicant has provided evidence of undertaking employment/study outside of New Zealand.

I am satisfied that the applicant(s) genuinely intend to temporarily stay in New Zealand for a lawful
purpose, and do not believe the applicant(s) intend to remain in New Zealand unlawfully, breach the
conditions of any visa granted, or will be unable to leave or be deported from New Zealand.

Excerpt from AEWV Stage 3 Work visa training Guide 

5 mins E5 – Bona fide 

E5 is about the instructions relating to assessing a person against the ‘bona fide’ 

requirements. Ask: What are the characteristics of a bona fide applicant? (Induction week 

one online module) A bona fide applicant for temporary entry is a person who: 

• genuinely intends a temporary stay in New Zealand for a lawful purpose; and

• in the opinion of an immigration officer is not likely:

• to remain in New Zealand unlawfully; or
• to breach the conditions of any visa granted; or
• to be unable to leave or be deported from New Zealand (see E5.10).

Ask: In AEWV, stage 1 the employer is accredited, stage 2 the job check is approved and now 
here in stage 3 work visa, what does a bona fide applicant look like in this context? 

Answer: 
• The applicant has a lawful purpose, i.e. a work opportunity in New Zealand.
• Now think of it another way, if the applicant had previously been to New Zealand and

breached their visa conditions, they may not be a bona fide applicant. It would certainly
be a concern for INZ, worth looking into further.

What does this mean for my role? 
You many need to assess if an applicant is bona fide. It is likely you will be able to accept an 
applicant is bona fide at face value, unless there is a warning against the applicant or a risk 
rule has triggered. 

http://inzkit/publish/opsmanual/


 

 

Excerpt from Visitor visa training guide  

30 mins Bona Fide 
Ask: Can anyone remember what bona fides 
is from earlier in your learning pathway? 

 
Question: 
What is a bona fide applicant? 
Answer: 
E5 Requirements to be a bona fide 
applicant. 

 
Question: 
How would you explain to XXXX why 
assessing bona fides is a critical step in the 
INZ process? 
Answer: 

Slide 7 Use if learners are finding this part 
difficult or as part of the debrief before 
moving to next slide. 
We’ll expand on this further as we go 
through the workshop. Bona fide – 
genuine, real or true. 

 
• What motivates a person to come 

to New Zealand? 
• What motivates a person to return 

home once their visitor visa 
expires? 

 
 

Time Topic Resou
rce 

Your notes 

 
It is great that people from around the world want to visit 
New Zealand. This can have many advantages for our 
country. 

 
We also want people to go home in a timely manner. Not 
everyone can stay. Think back to some of our discussions 
at the beginning of the workshop. 

 
Question: 
How can XXXX demonstrate she is a bona fide applicant? 
Answer: 
XXXX needs to show that the reason for her trip is genuine 
and that she will not breach her visa conditions e.g. by not: 

• working while on a visitor visa, or 
• staying in New Zealand after her visa has expired. 

 
She can do this by proving that she has commitments at 
home which she wants to go back to e.g.: 

 
• lives in a desirable city 
• has a well-paid job 
• owns a house / car 
• if applicable – married, children. 
• can show she has previously travelled 

internationally and complied with the immigration 
requirements of other countries. 

 
• Are their motives for visiting 

New Zealand genuine? 

 
Applicants need to provide 
supporting documents to show 
they are bona fide. 

 
Consider the following while 
assessing bona fides: 

 
• Age – How does this link 

with their ability to sustain 
their stay during their visit? 

• Travel purpose – is it for 
genuine purpose? 

• Travel history – does their 
travel history show they 
have adhered to visa 
conditions in other 
countries or previous trips 
to New Zealand? 

• Family immigration history 
– is there anything in this 
area to support their 
application? 

 

 

 



Topic Resource Your notes 

Note: This can sometimes be a deal 
maker/breaker for applicants. If they have 
overall poor circumstances but hold a visa to 
Australia and have recently travelled and left, 
we are likely to grant the visa. 

Explain: 
Bona fides is an essential part of assessing applicants 
wishing to visit New 
Zealand. We’ll go into this further later in the workshop. 

Debrief: 
Refer to the contents in the Your notes column to 
summarise this section. 

• Employment commitment –
a well-paid job is something
you want to keep so it’s one
reason for returning home

• Financial commitment – to
pay a mortgage, to pay for
medical insurance and other
commitments.

• Sponsorship – History of the
person acting as sponsor

• Education background
• Special circumstances –

such as a wedding or a
funeral

3. Give four examples of information that would help to show an applicant is bona fide?
(Different learners for each answer)

• • lives in a desirable city
• • Has a well paid job
• • owns a house / car
• • if applicable – married, children
• • refer to additional options from Your notes column on previous page.

30 mins Bona Fide 
Ask: Can anyone remember what bona fides is 
from earlier in your learning pathway? 

Question: 
What is a bona fide applicant? 
Answer: 
E5 Requirements to be a bona fide applicant. 

Question: 
How would you explain to YYYY why assessing 
bona fides is a critical step in the INZ process? 
Answer: 

Slide 7 Use if learners are finding this 
part difficult or as part of the 
debrief before moving to next 
slide. 
We’ll expand on this further as we 
go through the workshop. Bona 
fide – genuine, real or true. 

• What motivates a person to
come to New Zealand?

• What motivates a person to
return home once their
visitor visa expires?



Time Topic Resou
rce 

Your notes 

It is great that people from around the world want to visit 
New Zealand. This can have many advantages for our 
country. 

We also want people to go home in a timely manner. Not 
everyone can stay. Think back to some of our discussions 
at the beginning of the workshop. 

Question: 
How can YYYY demonstrate she is a bona fide applicant? 
Answer: 
YYYY needs to show that the reason for her trip is genuine 
and that she will not breach her visa conditions e.g. by not: 

• working while on a visitor visa, or
• staying in New Zealand after their visa has expired.

She can do this by proving that she has responsibilities at 
home which she wants to go back to e.g.: 

• lives in a desirable city
• has a well-paid job
• owns a house / car
• if applicable – married, children

Explain 
Bona fides is an essential part of assessing applicants wishing 
to visit New 
Zealand. We’ll go into this further later in the workshop. 

Debrief 

• Are their motives for
visiting New Zealand
genuine?

• Applicants need to
provide supporting
documents to show
they are bona fide.

3. How does having a valid visa to live and work in one country relate to
bona fides?
• If the person has been accepted into another country, this may support their claim of being a
bona fide applicant eg The UK have granted this person a study visa, this may help reduce some of
our concerns about their bona fide status.
• They would still need to meet our other requirements with supporting documents.

3. Give four examples of information that would help to show an applicant is bona fide? (Different learners
for each answer)

• • lives in a desirable city
• • Has a well paid job
• • owns a house / car
• • if applicable – married, children
• • refer to additional options from Your notes column on previous page



15 mins Bona Fide 
E5 Requirements to be a ‘bona fide’ 
applicant Question: 
Does the bona fide requirement apply to AAAAA or his 
employer? 
Answer: 
AAAAA. However, showing that his employer is genuine 
too will support him being bona fide. 

Question: 
How can AAAAA demonstrate the bona fide requirement is 
met? 
Answer: 
AAAAA needs to show that the reason for his trip is 
genuine and that his will not breach his visa conditions. 
He can do this by proving that he has responsibilities at 
home which he wants to go back to or reasons for being a 
frequent traveller e.g.: 

Slide 7 Use if learners are 
finding this part difficult 
or as part of the debrief 
before moving to next 
slide. 
We’ll expand on this 
further as we go through 
the workshop. Bona fide 
– genuine, real or true.

• What motivates a
person to come to
New Zealand?

• What motivates a
person to return
home once their
visitor visa expires?

• Are their motives for
visiting New Zealand
genuine?

Time Topic Resource Your notes 

• IT conferences that he attends around the world
• Other clients he visits in different parts of the world
• lives in a desirable city
• Has a well paid job
• Owns a house / car
• If applicable – married, children
• Letter of invitation from New Zealand company
• Letter from his employer
• Other visas he my hold

Explain 
Bona fides is an essential part of assessing applicants wishing 
to visit New Zealand. 

Debrief 
Refer to the contents in the Your notes column to summarise 
this section. 

• Applicants need to
provide supporting
documents to
show they are
bona fide.

5 mins Key Messages 
Talk to the points on the slide and answer any questions from 
the group. 

Slide 8 
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