
NATIONAL OFFICE, WELLINGTON 

Mayfair House, 44 – 52 The Terrace, Wellington, 6011, Private Box 1206, Wellington 6140, Phone +64 4 460 3000 

 www.corrections.govt.nz 

 

 
 
 
 
 
29 November 2022             C160800 

 
 
Matt Taylor 
fyi-request-21023-741313db@requests.fyi.org.nz 
 
 
Tēnā koe Matt 
 
Thank you for your email of 3 November 2022 to the Department of Corrections – Ara 
Poutama Aotearoa, requesting information about changes to the prisoner payphone 
system. Your request has been considered under the Official Information Act 1982 (OIA). 
 
You requested: 
 

I would like to know if any changes to the way prisoners pay for phone calls are being 
planned. 

 
Corrections is currently in the process of updating our prisoner payphone system to provide 
people in prison with more modern telephone technology. Information about the changes 
being made to our system is publicly available on Corrections’ website, and can be viewed 
here: 
https://www.corrections.govt.nz/our_work/prison_sentences/staying_connected_with_peo
ple_in_prison/phone_calls 
 

If so, when will these changes be applied to Rolleston and CHCH men's prison 
 
Please see the indicative timelines of Corrections’ phone plan transition roll-out attached as 
Appendix One, including Rolleston Prison and Christchurch Men’s Prison. 
 
Please note that this response may be published on Corrections’ website. Typically, 
responses are published quarterly, or as otherwise determined. Your personal information 
including name and contact details will be removed for publication. 
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I trust the information provided is of assistance. I encourage you to raise any concerns 
about this response with Corrections. Alternatively, you are advised of your right to also 
raise any concerns with the Office of the Ombudsman. Contact details are: Office of the 
Ombudsman, PO Box 10152, Wellington 6143. 
 
Ngā mihi  
 

 
 
Alastair Turrell 
Deputy Chief Executive 
Infrastructure and Digital Assets 
 


