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Mark Hanna 
fyi-request-20076-fefb9cfb@requests.fyi.org.nz  

Tēnā koe Mark 

Request for information 
 
Thank you for your Official Information Act 1982 (OIA) request of 29 July 2022 in which you 
asked for information regarding Police instructions. You said the following: 
 

On April 20 2020, NZ Police released its “Privacy and official information - Disclosure under 
the Official Information Act 1982 (OIA)” Police Manual chapter as of 30 January 2020 (ref IR-
01-19-25383) [1]. In this document, a section titled “Minister’s Office consultation” states that 
some requests may need to be “sent to the Minister’s Office for consultation before it is sent to 
the requester” and that the person handling the request should “Allow five working days for the 
consultation”. 

Today, an article published on stuff.co.nz [2] regarding a a case note published by Chief 
Ombudsman Peter Boshier in May 2022 [3] following a complaint made to his office under the 
OIA regarding this part of Police’s disclosure under the OIA policy said that: 

“[NZ Police] allows 72 hours to alert its minister to any upcoming release of documents under 
the Official Information Act.” 

“[Chief Ombudsman Peter] Boshier said police did not demonstrate that a 72-hour notification 
period was necessary, and three to five days “is likely to be unreasonable,” he added.” “Police 
told the Ombudsman it has amended its practice.” The case note also mentioned that: “The 
reason for the delay was that Police had the practice of providing the Police Minister with a 
three-working day advance notice of decisions on certain requests.” 

This has led me to believe that this policy has been updated at least twice since January 2020. 
First, to reduce the timeframe for consultation with the minister from five working days to three 
working days, and a second time following this complaint. I would like to request information 
about how this policy has changed since it was last released under the OIA. 

Please release the following information regarding the “Privacy and official information - 
Disclosure under the Official Information Act 1982 (OIA)” chapter of the Police Manual: 

 
My response to each of your questions can be found below.  

1. For the version that was active on 30 January 2020: 
1a. The date on which that version came into effect 
1b. The date on which that version ended. 

The version of the Privacy and official information - Disclosure under the Official Information Act 
1982 (OIA)” chapter of the Police Manual that was active on 30 January 2020 came into effect 
on 5 September 2019 and was replaced with an updated version on 16 November 2020.  
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2. For each version that came into effect after 30 January 2020: There have been 6
‘versions’ that have come into effect since 30/1/2020 – most minor updates

Please see the dates and amendments made below: 

• 10 February 2022 - update to 'fixing a charge to process the request' section, due to
the introduction of the new 'Charging for an OIA' policy

• 6 September 2021 – a typographical error was amended, and a link added:
https://tenone.police.govt.nz/pi/acceptable-use-information-and-ict

• 10 June 2021- heading levels were changed, a link was added to "Making redactions in
Adobe Acrobat", updated internal anchor links and updates to "Who can make a
request" section and "compiling the information for release"

• 1 December 2020 - relinked to 2020 Disclosure Act and deleted Privacy Act 1993
disclaimer

• 16 November 2020 - updated Privacy Act 1993 references and links to Privacy Act
2020 and added a disclaimer.

There have been no changes to this chapter of the Police Manual regarding the Ministerial 
notification ‘no surprises’ practice, however Police has made changes to this practice that have 
not yet been reflected in this document. For example, in recent years, Police has provided up to 
72 hours for Ministerial notification, not the five days stated in the document. 

The vast majority of OIA requests Police manages are provided to the requestor without 
notification to the Minister of Police’s office (around 98%). Some are provided to the office at the 
same time as to the requestor and some are provided to the Minister’s office as per the ‘no 
surprises’ principle (paragraph 3.22(a) of the Cabinet Manual), which has been protocol for 
successive Governments and across multiple portfolios. These are provided for awareness. The 
Minister of Police does not sign off on Police OIAs. 

In response to the Ombudsman’s advice, Police initially changed its approach, but found that 
new approach inconsistent with the no surprises convention as more of the OIAs were 
considered as matters of significance to the Minister of Police than initially expected. The time 
taken to ensure a no surprises approach for the Minister is often one day or less and so doesn’t 
affect timeliness for requestors. These make up a very small proportion of Police’s OIAs with the 
vast majority supplied to the requestor without any reference to the Minister’s office. 

Police continues to work to ensure that all OIAs are provided to the requestor within the 
statutory timelines and consistently works with the Office of the Ombudsman to ensure our OIA 
response is meeting expectations and providing high quality information to the public in a timely 
way. 

2a. A copy of that version. 

Attached are five historical versions of ‘Disclosure under the Official Information Act 1982 (OIA)’, 
numbered 1–5. The current version of this document is also attached (numbered 6) for your 
convenience.  

2b. The date on which the version came into effect. 

For your convenience I have added footers to each copy with the dates that each version was in 
effect. 

https://tenone.police.govt.nz/pi/acceptable-use-information-and-ict


3. The next planned review date for this document.

The next scheduled cyclical review date for this chapter is 1 December 2023. However, Police 
expects to update the chapter earlier than that, to reflect the changed  approach noted above.  

4. The licence under which this information is released.

Not applicable. 

I hope this information is of use to you. 

Yours sincerely 

Megan Winch 
Manager: Ministerial Services 
New Zealand Police   


















































































