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Table one – Paper-based citizenship applications received in 2021, as at 30 November 
2021 

In-progress 641 

On-hold 2 

Waiting to be allocated 8808 

Waiting for Minister approval 52 

Withdrawn 71 

Waiting for ceremony 138 

Completed 481 

Table two – Online citizenship applications received in 2021, as at 30 November 2021 

In-progress 267 

On-hold 714 

Waiting to be allocated 21214 

Waiting for Minister approval 96 

Submission required/in progress 9 

Withdrawn 72 

Waiting for ceremony 282 

Completed 375 

For table one and two please note: 

• The In-progress status refers to applications that are actively being worked on.

• The on-hold status is where applications are waiting for customer response.

• The completed status includes both application outcomes, granted and declined.

• The date range for the above data is 1 January – 30 November 2021.

Table three – Paper-based citizenship applications still waiting to be allocated 

Month 

Jan-21 328 

Feb-21 591 

Mar-21 1151 

Apr-21 626 

May-21 1090 

Jun-21 1119 

Jul-21 560 

Aug-21 1094 

Sep-21 1280 

Oct-21 514 

Nov-21 455 

Total 8808 
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Table four – Online citizenship applications still waiting to be allocated 
 

Month  

Jan-21 533 

Feb-21 1557 

Mar-21 1757 

Apr-21 1791 

May-21 2324 

Jun-21 2060 

Jul-21 2004 

Aug-21 2191 

Sep-21 2300 

Oct-21 2542 

Nov-21 2155 

Total 21214 

 
For table three and four please note: 

• The date range for the above data is 1 January – 30 November 2021. 

• The data has been grouped by date created/submitted 
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