Including the Rainbow Community at the NZIC
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Let's get started!

Qv
N

As NZIC employees, and as human beings in general, it's important that we are making@ around
us feel safe, comfortable and included. This includes those in the rainbow commun‘gz?~

O
The aim of this module is to give you a brief introduction to help grow yoqu\«owiedge of the rainbow

community. The goal is not to know absolutely everything, but by gai &etter understanding of

sexuality, gender and the best language to use, you can help to< a safer and more welcoming

environment for everyone. \é,

e o

N
What is the Rainbow Community? <<(<

O

The word 'Rainbow' is used to descri&z%aple who identify as Lesbian, Gay, Bisexual, Transgender,
Takatapui, Intersex, Fa'afafine. &

The term rainbow is globdé(ognised, but this specific combination of words is only found in New

Zealand and reflects ealand’s ethnic makeup.
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Kia ora, AVE

Rebecca and | are pleased to(.a}f&”cfbme you to this course. The aim of itis to increase your understanding
of the rainbow commumm’w{%ﬁ(ﬁ for usis represented by our staff networks, the standing out group
and supported by our_ﬂ_@j:\lh?’s'ity and Inclusion Strategy.

, )
N

So we know tha}ﬂg’}e not all the same, but sometimes it can be really difficult to reach out to colleagues
who are frorp-_gﬁffe’rem fromus and so here you will learn about some of the issues within the rainbow
commurwjt)“;:gmcfof course we'll also help to build those relationships throughout the community,

regard|&gs6f all of our differences.
/ N P

Kxgﬁée\'}ing our Rainbow Tick accreditation showed us that we were on the right track in accepting and
valuing people here with diverse sexual and gender identities. The Rainbow Tick was important, but was
only a milestone on an ongoing journey.

Completing this module shows that you are part of this journey with us. This module is also just one of a
number of different initiatives that are focused on attracting diverse people to our agencies and
providing a truly inclusive and supportive workplace for all of us.



Please getinvolved in this work and don't be afraid to ask questions. Together we will make this
community a place where everyone feels comfortable and no one needs to change who they are to fitin.
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What does it all mean?

2
ND

Gender is one of those things everyone thinks they know what it means, but in a lot of @s people

v
Oé

Gender isn't binary - it's not either/or. In fact, in many cases it can be ‘botlvlﬁand‘. Gender can be a bit

of this, a dash of that... Q
This tasty little guide below is to help you grow your g’ender@érstanding.
\%
NS
Hover your mouse over the Genderbread Perch d the four gender constructs:
Nice! \5$

don't actually fully understand it.
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Gender Identity, Gender Expr ﬁxon,
Anatomical Sex and Sexual/Remantic

Attraction. OQ~

All of these four constructs exist on continuums, where pe%git somewhere between 0 and 100 on

each. \/\
Q\?‘
by
<<<<
What did we learn? ((/O

Gender Identity, Gender Expressio;(\ atomical Sex and Sexual/Romantic Attraction are all different

and all sit on continuums.O Q._
<>\S\A
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Give &/@

N@h each gender construct with it's definition:

How you (internally) define your

I == Gender Identity gender



Gender Expression

Anatomical Sex

Sexual/Romantic
Attraction

SUBMIT

How you (externally) present your
gender

Your physical 'sex' characteristics

How you find yourself drawn@

other people

A

¥
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Understanding the lingo

SV
N

You may have heard a number of different terms used by members of the rainbow con@ty. While

there has been a few changes over the years, let's take a moment to look at some qf the key terms.

Hover over the terms below to see what they mean or check your u?d.e standing:




Let's see what we know!

SV
N

Match the following words with the correct definitions 0&

o
O
-

People re attracted to
peo% more than one gender

N
Gay \C)
&
Q,O
\ ’&\2\ Maori term that emphasises

== Bisexual/Pansexual

People attracted to people who
share the same gender as them

Takatapui one's identity as linked to their

Q/QQ gender or sexual identity
O
O

’ég An irrational fear of same-sex

BT behaviour or love

assigned at birth

o
T : Persons gender matches their sex
== C(isgender

Persons gender identity does not

Trapsgender match their sex assigned at birth

I



A term for when a person's
Intersex sexual anatomy or chromosomes
are not the standard

Samoan term for male who 0_)%
Fa'afafine . behaves in a range of femin
gendered ways

I
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Inclusive language
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Inclusive Language ?9
The language we use is hugely important in terms of whether we are creating s@% supportive

environments, or making people feel excluded and judged. ,&\
While sometimes we don't intend to cause harm with the words e, it's important to think about

how our words could be perceived by others and the impact t?@ may have on them.
»

Y
Check out this great example created by New Zeala@&%bowYOUTH:

<<\
o




There are some words that are better to use than others.

Let's have a go at categorising some language.

Dragand drop the rainbow terms below to the correct answer:

2
N

Bi or bisexual OQ‘%\?‘

Using an individual's preferred pronouns (eg. he, she, they) is a matter of acknowledgement and

respect. This is why it's important that where ever possible, you should use the correct pronoun for



that person.

Let's take a look at some FAQs regarding pronouns:

What is a pronoun? '\Q)cbqi
A

A pronoun is a word that refers to either the pecple talking (| or you) or someone or § ing that is
being talked about (like she, it, them, and this). Gender pronouns (he/she/they/ze ett)] specifically refer
to people that you are talking about.

For example: If Alex's pranouns are she, her, and hers, you could say "Alex a h\ef ood because she was
hungry.”

“Alex ate her
fooel basise e \/\V\
was hungry. \v

How do | ask someone w?é&:ronouns they use?

N

Try asking: "Whatpro@! do you use?’ or “Can you remind me what pronouns you use?” It can feel
awkward at first, but Nsnot half as awkward as making a hurtful assumption.

If you are askg partof an introduction exercise and you want to quickly explain what gender
pronou ?a ou can try something like this: “Tell us your name, where you come from, and your
pron u&/ hat means the pronouns that you use in reference to yourself. For example, 'm Xena, I'm

fro azon Island, and | like to be referred to with she, her, and hers pronouns. So you could say, 'she
to her car'if you were talking about me.”

“What pronouns

do you use?”




Why is it important to respect people’'s pronouns?

You can't always know what someone’s pronouns are by looking at them. Asking and correctly using
someane's pronouns is one of the most basic ways to shaw your respect for their gender identity.

When someone is referred to with the wrong pronoun, it can make them feel disrespected, invalidated
and dismissed. q;)/

Itis a privilege to not have to worry about which pronoun scmeone is geing to use for you,tgoseuon
how they perceive your gender. If you have this privilege, yet don't respect someone else’@ der
identity, it can be hurtful and oppressive. v\

X
N
What are some commonly used pronouns? QOQ*

<

She/her/hers and he/him/his are a few commonly used pronjouns. Some people call these
"female/feminine” and "male/masculine” pronouns, bu@any avoid these labels because not everyone
who uses "he" feels like a "male” or "masculine.” N

There are also lots of gender-neutral proncepgin use. Here are a few you might hear:

e They/them/theirs (Shea ate their because they were hungry.) This is a pretty common gender-
neutral pronoun and it can b@ d in the singular.

e Ze/hir/hir (Tyler ate hir&ecause ze was hungry.) Ze is pronounced like “zee” can also be
spelled zie or xe, a aces she/he/they. Hir is pronounced like “here” and replaces
her/hers/him/his ftheirs.

e Usetheir (Ash ate Ash's food because Ash was hungry) Some people prefer not to use
prono all, using their name as a pronoun instead.

Ne€r\ef%to a person as “it" or "he-she” as this is incredibly offensive.

What if I'm not sure and | can't ask?



Where possible, use gender-neutral pronouns such as they/them/theirs (e.g. Shannon drank their drink
because they were thirsty). You could also stick with using their name as the pronoun (e.g. Ash drank
Ash’s drink because Ash was thirsty).

; . 5
What if | make a mistake? qu7.

It's okay! Everyone slips up from time to time. The best thing to do if you use the wrong pr@yn for
someone is to say something right away, like “Sorry, | mean (insert correct pronoun)”. ?s

If you realise your mistake after the fact, apologise in private and move on. O%

A lot of the time it can be tempting to go on and on about how bad you f you messed up or how
hard itis for you to get it right. Please don't! Itis inappropriate and ma e person who was
misgendered feel awkward and responsible for comforting you.

Sorry, I mean ",
linsert correct \V\
NS

pronoun]”

If you are Qggt)re of the correct pronouns to use for a person and can't ask,

what &/tv%uns should you use? (Select all that apply)
N

&

O Their birth gender

O Neutral pronouns such as "them" or "they"



O The gender they are presenting as
«\O\x
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"He-she" or "it"
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Scenario time

Work your way through the following scenarios. C)

O Complete the content above before moving on.




Yaurun asmall IT firm employing 12 people. Your staff come from a wide
variety of backgrounds and ethnicities and are all under 40. After along
search, you recently hired a new security expert. He is a new immigrant, very
well-qualified and is a good worker. He has come to you to explain he is

unhappy working with his team leader because she is a lesbian and openly



talks about her wife. When you discussed workplace diversity with him during
his interview he thought it only meant different religions and ethnicities, not

that his manager would be a lesbian. Do you:

O Tell him to just get on with his work and ignore her. qu,
'O
A

Say you will ask her to tone down how she acts an
O talks a bit around him and that you respect hisslltural
differences, but she's also a valued staff m E.

Compromise on both sides is good. ?‘
O

He's a valuable worker - offer ngve him to another
team. N

A\
'
O
Explain that in NgﬁQealand it is illegal to discriminate
O on the grou exual orientation and clarify how
your firm stands diversity and inclusion.

&

QO
S

You are the branch manager for a large bank. One of your tellers has just
come to you because a client has asked for all her personal details to be

changed as she has transitioned from man to woman. Do you:



Apologise but explain the bank is legally obliged to use
O the name and information recorded on their birth
certificate.

Explain the bank has a process for this and she needs

O to supply legal evidence of their new identity (e.g. a cbq/
passport or driver’s license) and fill out the appropriate,\o_)
forms to have her gender recognised by the bank. /&

O
¥

O Pass this all on to your manager as you dgn\‘&g'now

what the correct thing to do is. @v
X

Say that the computer syste 't recognise the
O changes and she will still h&\(; o use her old male

names. v
O

s
K

&
You manage a medium sized building company. One of your site managers is

N/
<?_{Qmenly gay man. You have overheard a couple of apprentices making

crude remarks about him. Do you:

O Confront them and explain that sort of behaviour is
unacceptable in the workplace.



O Tell him what they've said and ask for his advice.

O Do nothing about it - they're kids and it'll sort itself out,
it's what you'd expect on a building site.

O Tell them you understand but they need to tone it A
down and get on with their work.

You work for a small family—n@@)ort business. You are planning the annual
staff Christmas party, Whe@éeople normally bring their husbands or wives.
Jenny, the receptioni'i%g"a recent hire, and she asks if she can bring her

girlfriend along,. u:

2 Tell Jlenny that no one has ever brought a same-sex

8(5/ partner to the party before and you are not sure how

people will react.

O Make it clear on the invitations that this year partners
are not invited for budgetary reasons.



O Tell Jenny her girlfriend is welcome to attend.

@) Suggest she bring a male friend along instead.

)
Q&
‘?\

/\\O\A
@"?‘
QQ‘

You manage the finance team for a large law f@( One of your employees
N
has just come and asked about getting pa§ei:;ta| leave as she and her wife

have been accepted as foster parenég\fb}w\io children under the age of 5.”.
K
Q/Q
P

O Expla{g{%\‘at as she is not the biological parent legally
sh@ ot entitled to parental leave.

S

Do you:

',
O & Y Explain that company policy treats all parents equally
and this won't be an issue.

O Tell her she will have to use her annual leave instead.

SUBMIT



Complete the content above before moving on.




NZSIS Resources

Below are links to resources on the NZSIS network:

e D&| Strate

e Standing Out @ NZIC Rainbow Network

TEDx Video

What if every time you went to the doctor you felt judged and your health Reeds were not addressed?
Dr. Kristie Overstreet is a clinical sexologist, psychotherapist, author, and ¢ehsultant with 11 years of
experience working with the transgender, gender nonconforming anfgégender queer community. She is a

transgender care expert that helps individuals improve their relgtignghip with themselves and others.

Her years of working with the medical community led her to i¥gntify that providers are not receiving

raining, eaucaton, and awareness to care for U'er’)!‘?f-gﬁiﬂd_ei' patents,
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What next?

5
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&

This brings us to the end of the module. Let's check what you know... C)

v\
N
N®)

D | know the difference between Gender ldentity, Gen Xpression,

Anatomical Sex and Sexual/Romantic Attr n.

D | know what some of the key LGBTQI+ terms n‘rg%
W

- N
[:7 | know how to ask someone what the\(p"eferred pranouns are if I'm not sure.

While this is the end of the modulg@é\sarning does not have to stop here!

Check out these other informag@uesourcesz

@ére links to resources on the GCSB network:

e D&| Strategy

e Standing Out @ NZIC Rainbow Network




Thank you to MBIE and Rainbow Tick for your help with this course.

Module complete - you may close this window.



Rainbow- Inclusion Training as of April 2021

Rainbow-Inclusion Training for Vetting Staff

Course Description

This course aims to equip Vetting staff with a better understanding of the LGBT+ community and
how it intersects with their work as analysts and officers who have assess the suitability of
candidates for a security clearance. By the end of it, vetting staff should have be able to apply
their learnings to the different applications and interviews they assess on a day-to-day basis, f"i_
particularly those candidates from the LGBT+ community. C ,,t )"

This course consists of 2 hours of training. .f'z\,

Course QOutline:

This course will cover:

» Aterminology exercise
* Rainbow data and statistics
« Workplace scenarios

Learning Qutcomes N\

i Fa
Upon satisfactory completion of this course learrre's‘s‘wnii be:

r
¥ 4

« define what the term "Rainbow" m ﬁ‘s and what it covers
» explain why LGBT+ awareness ar@}nderstandlng matters in the workplace and why it

matters to our customers
» illustrate awareness of L(_.';B?jﬁf‘issues and why it matters to our customers

'S
Target Audience S\
N/

.“' -\ '

This course is current,[y\é}a‘bhca ble to vetting staff only.

Includes traing(}/%ﬁieos

o 5 @\\s;e@lal People Explain What _Asexual_Means To Them
4018 #HoldTight
s\ Activist Janet Mock Flips the Script on Reporter
<fb Hold Tight

“ e IfIt's Not Gay, It's Not Gay _ RainbowYOUTH
s INTERSEXION TRAILER
o |t Gets Better_WestpacNZ employees (Extended version)
e |t Gets Better_ WestpacNZ employees_360p
e OQur staff talk about hold tight
o Pride lets talk
o The Rogers of Samoa_480p
» Why Pronouns Matter For Trans People



Rainbow-Inclusion Training for Managers & Staff

Course Description
This course aims to equip staff with a better understanding of the LGBT+ community, why it
matters in the workplace, and why it is important for our staff and customers. This course
consists of 1.5 hours of training.
This course consists of 1.5 hours of training.
Course Outline:
This course will cover:
« Aterminology exercise
¢ Rainbow data and statistics

= Workplace scenarios

Learning Outcomes

Upon satisfactory completion of this course learners will be:

» define what the term "Rainbow" means and what it covers

« explain why LGBT+ awareness and understanding matters in the workplace and why it
matters to our customers

« illustrate awareness of LGBT+ issues.and why it matters to our customers

Target Audience

This course is applicable to all mahagers/staff.

Additional Resources




