
Retail Crime Intelligence Platform 
For New Zealand Police

Helping you prevent and solve 
crime in your communities.

“After using Auro  
o longer hitting 

stores in our district - that is real prevention power.”
- Police
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What is Auror?
Auror is a Retail Crime Intelligence Platform that 
has been developed to help retailers report, 
solve and prevent crime. It enables this through 
a user-friendly interface which encourages more 
crime to be reported in a structured way. 
Retailers choose to share this information with 
NZ Police.

Auror is an important tool that assists Police in 
working closer with businesses  

. Over the 
course of recent years working together  

 
, 

and work closer with the retail community. 



Why use Auror?

Auror partners 

 
 

- creating a rich source 
of quality intel

Auror will help you to:

 

 



Introduction 
from NZ Police

Auror is an important tool that assists Police in working 
closer with businesses and the community to prevent and 
solve crime. We’re pleased with the results of our 
partnership, and hope you find this guide a useful 
introduction to key functions.

Auror  
 

 
 

 

We look forward to continuing this partnership, producing 
better outcomes for the community, and building on the 
successes to date.

 
Police National Headquarters

y



Introduction 
from Auror

On behalf of Auror, we’re excited to be working with New 
Zealand Police. Since Auror started,  

 
 to 

help make our communities safer.

We know that  has often 
been a difficult experience.  

 getting better outcomes.

Businesses across the retail sector,  
 
 

.

We’re excited to have you as part of the Auror community, 
working together to solve and prevent more crime!



. 

How 
does it 
work?



 

Auror helps you to:



•

 
 

Auror helps you to:



•

 

Auror helps you to:



Guidelines

You are permitted to use Auror in 
your day to day duties. The following 
guidelines explain how the platform 

may be used by you. 



Compliance with Police Policies

Please see the following guidelines 
for more specific guidance around 
the Auror platform.

Working together to reduce crime in your community

 
These include but are not limited to:

•

 

 

 



Accessing Auror

•

 



Using Auror 

y

 

 

 

 

.

 



 
 

 
 

 
 

 
 

 
 

 

How do I  

You can: You cannot:



Requesting and accessing 

 



 
 

 

 



Working together to reduce crime in your community

 
 

 
 There are currently three functions:

Utilising 

Searching (Find a Vehicle): 

 You should also 
conduct additional checks to ensure 
that any detection is correct.

Real-time Alerts (Track a Vehicle): If 

You must supply this information and 
documentation when prompted by 
the Auror platform.

Stolen Vehicles: 

.



  
 
 

 
 

Please note that:

•

 
es.
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 Police do not endorse 
specific products or services.  

 
 

In your interactions with the local community, 
it’s likely that you’ll encounter businesses that 
are experiencing retail crime issues.

Interacting with retailers

 
 

   

You can refer any questions to the Auror team 
 




