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Campaign Overview

©

This report provides an overview of the activity that ran for the Wellington City Council Service Centre campaign
during the reporting period, followed by an update of the channel performance.

This campaign was scheduled to go live on the 19th of May 2019 and ran until the 3rdof June 2019.

The objective of the campaign was to build awareness within the Wellington community that on the 28th of May, the
council Service Centre would be moving.

We ran two different creative messages to support this, version one leading up to the move and version two for
after the move.

We have been briefed on reaching and engaging the residents of Wellington with the main objective being awareness
and as a result, we have generated mass impressions as opposed to clicks.

Radio performed well in generating awareness for the campaign with a 53% reach to the key target audience.

Over the 2 weeks that the adverts have been in market, the activity has generated over 1,431,641 digital ad
impressions and 684 clicks through to the landing page.



Channel Performance




Outdoor
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Billstickers

® Max AO format posters ran in the
Wellington CBD from the 19th of May to
the 1st of June.

® The billstickers had a CBD placement
focus.

® Both variations of the creative ran on the
appropriate dates.

® Some examples of the creative in situ
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Dominion Post

® Publisher Estimated
Circulation: 42,703 weekly

® Y page horizontal advert ran
on Tuesday 22nd & 28th of May

‘The Dominion Post  Wednesday, May 22, 2019

News

Donations still needed
for extra ambulance

Q’ %9

T

The Government’s 321 million
“oneoff” funding boost will help
stretched ambulance services
such as Wellington Free Ambu.
ance but that doesn’t mean
donations are no longer needed.
Wellington Free Ambulance
chief executive Mike Grant said
there was a risk the public could
think yesterday’s announcement
meant people could stop donat-
in

e

The Government also allo-
cated $172m in operational
funding as part of Budget 2019
and Deputy Prime Minister Win-
ston Peters suggested plans for
long-term change were in the
works, amid growing calls for a
fully funded service.

But the capital’s emergency
response team, which services
the Greater Wellington region
and Wairarapa, is etill reliant on
fundraising efforts “for the fore-
seeable future”,

“All our campaigns will con-
tinve,"” Grant said, There was still
a way to go before services could
consider easing off on the fund-
raising throttle.

Doners helped keep emerg-
ency cars on the road. buy equip-
ment and instruments used to
save lives, he said.

Increasingly, complex health-
care challenges had put pressure
on the emengency services, which
the Government appeared to have
taken seriously, he said.

It was hopad a fully funded ser-
vice would be provided in fisture,
But, for now the cash injection
would help put an extra 2d-hour
service vehicle, worth $lm a year,
on Wellington roads, bumping
servioes to 16 vehicles during the
day and 14 at night

However, the public would
still nead to help raise $150,000 for
the extra ambulance vehicle.

“Over time we should see the
spending improve response
times, with the addition to our
24hour ambulance [flect].”

Wellington Free Ambulance
will hand its joint submission

Kiaora

Supporting their heroes

Marcos Garcia

Marcos Garcia's hoart
stopped working for 70
‘minutes and he lived to tell saved up money to donate ago but the care she
the tale. to Wellington Free

Garcla's wite. Kris.

|Adam Bird|

Ambulance.

iAccusedfaoeswrorchatge

Theman acased of committing the

Australian national aiveacy faces 50 charges of
murder and 33 of attempted murder. Police
Commissioner Mike Bush said the man has now
been charged with engaging in alerrorist act
under section 6A of the Terrorism Suppression
Act 2002. The charge alleges a terrorist act was
carvied outin Christchurch on March 15, It
follows consultation betwoen police, Crown Law
and the Christchurch Crown Soicor's Office.
The accused gurman s also facing an additional
murder charge and two more attempted
murder charges.

i 11,067 families waiting

The public housing waitiist remains at near-

with 1,06
Irene Thomason waiting for a piace to five at the end of March,

years, Irene Thomason fell and This was up from 10,712 in December 2018, but
Adam Bird has broke her pelvis two years down from a peak in February, when the waitlist
it 11491, accoraing to an Official Information
Actrequest. The record of 12,195 was in 2004,

D'Souzn. thought he was He knows how important st fresh in the now The waitist has mora than doublod In the past
having a nightmare butthen  the service is to the 94-year-old's two years. The median woit time for a
realised something was very  community after his father's She said paramedics hausehold to get into housing or transfer to
wrong and called 111 heart attack and his own would visit her in hospital more suitabie housing has grown to 107 days,

“They told me o put him afeared stuck for six up nine days on the figure for the end of 2018
on the floor.™ spinal injury, suffered weeks after her fall. "1

D'Souza and her son Guring a rughy match. Couldn't fault therm. They'
worked on Garcla until the Bird said the magnificent and they're Palmerston North

extra funding  kind.

arrived minutes later. “They  support showed “they really  *You couldn't give the Mmﬁ mln ﬂlef in court
were trying to revive him.  value what the ambulance  money to  better cause,”
After about 40 minutes, service provides - to help Thomason said of the Theman accused of g the Palmerston

thay sald thay werert able  people when they need it”.

Government's cash North palice station and stealing 11 guns Is yet to
38,

10 revive him but then they “It makes sense for the Injoction. That's why she plead to any charges. Alan James Harris,
ow managed to Gaovernment to fund them.”  helped ralse money for the ‘appeared in the Paimerston North District Court

stabllise him enough to take  he sald. service during its Onesie yesterday charged with the burglary. Police

him to hospltal He made a nave previously said someone waked into the

'-Tn:!'ml- l«mc-v}" W'W’:" "":nf:ém station through an open door on Anzac Day
unding boost from woul "

i oost L N meming, beat down the door to the armoury

tely
mews". “We understand Now
hard Itls [for WFA] .. every
single year 10 get the funds
to survive™

with St John Ambulance to the
Treasury before the end of the
year for the 2020 Budget. Pay
negotiations will expire on June
30, 2020, with hopes a new collec-
tive agreement will help increase
staff satisfaction related to shifts.

Paramedic Jimmy Crombie
has worked in Wellington for
eight years.

He said crews were under “so
much pressure” and that had
Increased every year. Now, they
could celebrate a little.

“It's god for now. We're going
to need more In the future,” he

and took the gurs. The apen door was a case of

L L Humen error, police said. Harris also faces an

‘sald he was waiting for evidence to be disdosed.

iWomanstets head injury

Awoman isina crivcal condition In Walrarapa
Hospital after suffering a serious head injury
‘on Monday night. Police are investigating the
cause of the injury and couid not say 1 it was

$21 million lifeline
READ MORE

said. “At the moment our crews
are going from job to job. When
we see that vehicle get out on the

road, that will be a huge relief.”

Wellington had needed a new
vehicle for at least a couple of
years.

It was positive knowing the
Government had made a commi
ment to looking at the future of
the ambulance sector, he said.

Wellington City Council's
Wakefield Street Service
Centre will close at

5pm on 27 May.

suspicious. Police the G2-year-old in her
Kereru Place house in Masterton in the early
Nours of yesterday and she was taken to
haspital. Detective Senior Sergeant Haley Ryan
Said It was unciear when the injury occurred,
Dt she believed it was some time on Monday
evening. I's not yet established # it is
suspkcious or not She could have well fallen”

Arapaki Manners Library
and Service Centre will open
at 12 Manners Street at
9am on 28 May 2019.
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Nearly 300, mostly grey-haired resicents, attended st NigNts meeting to Giscuss the Melling Link project.

Melling Link delay a
‘potential catastrophe’

Delaying the Melling Link is a
“catastrophe” that threatens the
future of Lower Hutt's central
business district.

That was the blunt message
from Proe Lamason, a Greater
Wellington Regional councillor
from the Lower Hutt ward, to a
meeting last night on the future of
the proposed interchange on
State Highway 2.

The New Zealand Transport
Ageney (NZTA) recently ann
counced that a decision on funding
the Melling Link had been
delayed until at least 2028.

Councillor Lamason told the
meeting -organisad by National's
Hutt South MP Chris Bishop
that the real purpose of the proj-
ect was in danger of being lost

“We are forgetting that the
RiverLink project is first and
faremost all about public safety.”

RiverLink is Greater Welling-
ton's plan to upgrade the Hutt
River stopbanks in the central
city to withstand a one-in-440 year

I Patch ban meeting

Arisen gang activity and violence In Hawke's
Bay has prompted the reglon’s four mayors to
discuss extending a patch ban to public places.
Yesterday, the mayors of Hastings, Wairca,
Central Hawke's Bay, Napier's acting mayor,
and the chair of Hawke's Bay Regional Council,
met to discuss concerns adout the
“confronting” rise in gang population in
Henvke's Bay, as well as the increase in gang
violence and use of mathamphetamine. it
follows police coming under fire from the.
National Party for casing the public road up
Te Mata Peak on May 4 while a Mongrel Mob
patching ceremony was underway, due to
what police said were "potential risks” with
vehicle congestion. After that incident, Mob
bosses met with Hastings District Council and
police to discuss protocol

iOld prisoner denied parole

Anelderly man imprisoned for over 50 years
BUNSTUF has faled to convince the Parole Board he 5
safe for release, Alfred
omas Vincant, 81is New
Zealand's longest serving
inmate. Vincent, pictured in

1968 for indecent assaults
on five boys after wo
previous jail stints for
similar offending. He Is
beleved to have sexually
abused more than 100
boys. Vincert, originally from Kalapol In
Canterbury, s housed In Rimutaka Prison’s
high dependency unit due to health conditions
that include mental impairment, understood to
He has

likelihood of flooding driven by
more and more volatile weather.”

Lamason said the Government
was playing “Russian roulette”
with the lives and li of
Hutt residents.

Greater Wellington remains
committed to fmproving flood
protection but without a new

hearing aids in both ears and a glass eye. Ina

docision yesterday, the Parole Board said there

was no formal release plan for Vincent - and as

aresult, they would not release him. His health

bridge the project is I where “there was

compromised. no ability for this board to engage with him
Bishop said he was delighted directly”.

by the turnout of nearly 300 but
iSpatk deal close

he was “annoyed"” that NZTA did
Getting Spark Sport, Rugby Word Cup

flocd. The cost of the Hutt River  Greater
breaching the stopbank is estim-  Wedlington
ated at $2 billion and to get the
maximum flood protection the
regional council needs the NZTA
to build a new Melling Bridge. e ight
Without & new bridge. River- pubicmeeting.  beyond easing congestion on

not attend,
The message he wants NZTA
Reglonal to take on board is that Melling
councillorPrue 1 ink s more than just & roading
. "’:g outat  Project
1t had benefits that went well
Freeview was very hopeful it would announce
an agreement with Spark within days that

Link can anly deliver protection State Highway 2 and was vitally

to a cne-in-200 year flood

“What is at stake is a potential
catastrophe ... Greater Welling-
ton and, | believe, the Govern-
ment must honour the promise
that has been made to the people
of Hutt City, which is that we will
provide for the safety of people
and aseets from the increasing

important for the future econ-
omic viability of the city, he said.

If NZTA had attended the
meeting, he would have asked
why there was no money for such
an important project.

“People want to know why no
money has been approved for
this.”

would allow it to add Spark Sport to the range
of apps promoted on the home page of the
Freeview Anaroid television media player,

reevi iief executive Jason Fe id it
would a0 add Freeview On Demand to the
device this week, which would mean people
would be able to browse shows from TVNZ
OnDemand, ThreeNow and Maori Television
On Demand in one spot.

Kiaora

Arapaki Manners Library
and Service Centre is now
open at 12 Manners Street.

City Council's

Wellington C
Wakefield Street Service
Centre has closed.

Absolutely Positively
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Display
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1,431,641 0.05% $1.91 $4.00 $2,736.00

® Display focus was to generate awareness of the
. . . . Puzzles & Quizzes
move through driving impressions and reach among it

Wellington residents. g T Kia ora

Body found in search for Grace
Millane

) WORLD Wellington City
Black Caps win Wh uapai Air Force base warns locals Top House Democrats talk Trump Council's Wakefield
. . . . . . after drone near-misses impeachment, jail Street Service Centre
® Initially, we estimated 300,000 impressions for this Now sl Y , ool 713
I I
T i Plus: those much-ignored drone rules. President," said Congressman Jerry Nadler. 5pm on 27 May.
campaign. The campaign has generated over . ) i e AuapakiManners
cathe "% albatross, 68, lays dreadful death lerary and Service
. . . . . another egg taking photo Centre will open at
T.4million impressions and 684 clicks through to the B e 13 Manmers Strcetat
. FOLLOW NZ HERALD ON: & Wisdom was first A memorable photo 9amon28 May 2019.
website. TTTL e
ey

BUSINESS o L . . Absolutely Positively
John Key concerned at potential Air NZ Penguin hit and killed by car in Timaru W ll ng! C ity Council

Newstalk . .
strike action

® The end results exceeded the initial estimations as a Z13
result of the optimisations that were made during
the campaign period.

Puzzles & Quizzes
©® The display component was able to generate 42% e
more impressions than the initial estimation. R
ma:;ps e Arapaki Manners
New Zealander of the Year %iebli’?rrg ieslllll(;]:)\?veé\l:’)i:g
® The optimisations throughout the campaign also R at 12 Manners Street.
meant that we were able to achieve and extremely N e é?ﬁé?‘;’ﬁ?@éifzﬁem
another egg taking photo Cerr?tere tg:lcclgsed.

affordable cost per

” Wisdom was first A memorable photo
. discovered in 1956. turned into a tragic
" 62 years later she's death after a woman
still laying eggs. “* plunged 100m off a
cl

BUSINESS N
John Key concerned at potential Air NZ Penguin hit and killed by car in Timaru a}, “1 (‘ly l’c (yt(ydy il

strike action
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Radio Schedule

® All People 18+ Total Estimated Performance 1% Reach @53% / 3+ Reach @ 25.5%
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