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23 January 2024 

 

 

A KS 

fyi-request-25022-ec051a7f@requests.fyi.org.nz 

 

  

DOIA 2324-1232 

 

 

Tēnā koe A KS 

 

Thank you for your email of 4 December to the Ministry of Business, Innovation and Employment requesting, 

under the Official Information Act 1982 (the Act), the following information: 

 

Official Information request - Request for an SOP for assessing Parent Category visa application 1. 

Please provide all Standard Operating Procedures SOPs ( Family Category Parent), templates and 

other staff guidance which have the steps of how a parent resident visa application is processed, 

assessed/decided by INZ. These can be from Global Processing Manual or any other documents too. 

You provided similar SOPs for "Assess Eligibility" Parent EOI assessment ( link below). However, my 

request is for time after ITA has been issued and applicant has submitted the visa application to INZ 

and it has been allocated to the immigration officer. 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffyi.org.nz%2Frequest%2F2399

9-sops-templates-etc-for-calculating-sponsor-income-for-parent-resident-visas-f4-35%23incoming-

91479&data=05%7C01%7CMinisterialServices%40mbie.govt.nz%7C40e5e754dfe0433cd39608dbf4b

8b9b5%7C78b2bd11e42b47eab0112e04c3af5ec1%7C0%7C0%7C638372846454518802%7CUnknow

n%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%

7C3000%7C%7C%7C&sdata=3iJ9jdo8bG8y9DF5iwKdD0lya%2BBo7uOod%2FlRjKC1GbM%3D&reserve

d=0 Please note I do not need the information about allocation process as I believe it is already 

covered under the following OIA. My request is for processing after the parent category application 

has been allocated . 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffyi.org.nz%2Frequest%2F2413

3-visa-application-allocation-process%23incoming-

92161&data=05%7C01%7CMinisterialServices%40mbie.govt.nz%7C40e5e754dfe0433cd39608dbf4b

8b9b5%7C78b2bd11e42b47eab0112e04c3af5ec1%7C0%7C0%7C638372846454518802%7CUnknow

n%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%

7C3000%7C%7C%7C&sdata=L%2BE2Oexy3ClvKZkoHtlapoOZrUTjZzN989vxs5bsNeE%3D&reserved=0  

 

Our Response 

 

Please refer to the attached Appendix for the information you have requested. Some information has been 

withheld under the following sections of the Act: 

 

• 6(c) as making available that information would be likely to prejudice the maintenance of the law 

including the prevention, investigation, and detection of offences, and the right to a fair trial; 
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• 9(2)(a) to protect the privacy of natural persons; 

• 9(2)(g)(ii) maintain the effective conduct of public affairs through the protection of such Ministers, 

members of organisations, officers, and employees from improper pressure or harassment. 

 

Please note that some parts of the release have been blacked out and not withheld under any sections of 

the Act, as it contains personal information that has been removed from the training materials. 

 

We have considered whether withholding private information is outweighed by other considerations  

which render it desirable, in the public interest, to make that information available, in accordance with  

section 9(1) of the Act, however, it is our opinion that such grounds do not exist. 

 

You have the right to seek an investigation and review by the Ombudsman of this decision. Information 

about how to make a complaint is available at www.ombudsman.parliament.nz or freephone 0800 802 602. 

 

If you wish to discuss any aspect of your request or this response, please contact inzoias@mbie.govt.nz 

 

Nāku noa, nā 

 

Chris Adamson 

(Acting) Director Visa  

Chief Operating Officer Immigration Branch  

Immigration New Zealand  

Ministry of Business, Innovation & Employment  

 


